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1. 

 
Collocation 

 

 

1.1 
 

General  

 
 Rates and charges for service explained herein are contained in Part M, Section 5.  
 

 

1.1.1 
 

Description 
 

 
 

A. 
 

Availability – Effective May 13, 2002 Collocation is no longer offered under this Product Guide to 
new customers or to existing customers at new central office locations. Existing customers may 
retain Collocation at their present location in the same or greater quantities. 

 

 

 

1. 
 

Collocation circuits provided to Carriers are available via relevant UNE offerings from the DTC MA 
No. 17 tariff. 

 

 

B. 
 

Collocation provides a customer with space and associated requirements such as power and 
environmental conditioning within a Verizon central office building. 

 

 

 

C. 
 

Collocation is available to a customer solely for the purpose of connecting their fiber optic facilities 
to their owned and operated transmission equipment within their collocated space. 

 

 

 

D. 
 

Collocation is provided by Verizon where suitable central office facilities exist. A listing of such 
central offices is contained in Section 1.4. 

 

 

 

E. 
 

Collocation is subject to the terms, conditions and charges specified in this Product Guide and to 
the terms and conditions specified in a contract between Verizon and the customer, known herein 
as an agreement. Terms and conditions described herein are in addition to the terms and 
conditions specified in the agreement. Verizon's obligation to provide collocation is contingent 
upon a signed agreement. 

 

 

 

1. 
 

Collocation agreements will have a base duration of three years, and are subject to renewal in 
accordance with the terms and conditions of the agreement. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
_____________________________________________________________________________________________ 
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1. 

 
Collocation 

 

1.2 Responsibility of Verizon  
 

 

1.2.1 
 

Accommodations 
 

 
 

A. 
 

In those instances where Verizon determines that existing space and associated requirements are 
available to provide collocation, Verizon will permit the customer to occupy between 100 and 300 
square feet of Verizon owned space within a central office building, and make available a path for 
its fiber optic cable, subject to the terms and conditions set forth in the agreement. 

 

 

1. 
 

Verizon will notify the customer in writing within a reasonable period of time following receipt of a 
collocation application as to the availability of space and associated requirements. 

 

 

 

B. 
 

Verizon will arrange for the construction of a secure enclosure around the customer's collocated 
space. The enclosure will conform with the standards for health, safety and security to which 
Verizon presently adheres within a central office environment and will be provided in accordance 
with terms and conditions specified in the agreement. 

 

 

C. 
 

Verizon will administer the customer's designated collocated space under the same terms and 
conditions as specified in this Product Guide for a customer premises. 

 

 

D. 
 

Verizon is not required to purchase additional plant or equipment, relinquish forecasted space or 
facilities, or to undertake the construction of new quarters or to construct additions to existing 
quarters in order to satisfy a customer's request. 

 

 

E. 
 

Verizon will extend the customer's fiber optic cable to the cable vault and splice the cable to 
customer provided fire retardant riser cable and deliver it to the customer's collocated space on a 
time and materials basis as described in the agreement, at the rates and charges as specified in 
DTC MA No. 15, Section 30. 

 

 

F. 
 

When special construction of facilities is reasonably required for the provision of collocation, the 
provisions, rates, charges and liabilities for special construction apply as set forth in Part A, Section 
2. 

 

 
 

1.2.2 
 

Provision of Other Service 
 

 
 

A. 
 

Upon the establishment of collocation, Verizon will furnish to the customer, services as provided in 
Part B and Part C of this Product Guide, subject to the provisions, rates and charges specified in 
those Parts and as provided herein. 

 

 

1. 
 

The demarcation point for these services is as detailed in Part A, Section 1. 
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1. 

 
Collocation 

 

1.2 Responsibility of Verizon  
 

 

1.2.3 
 

Safety and Technical Standards 
 

 
 

A. 
 

Verizon may at any time, for purposes of inspection, access the customer's collocated space by 
prior notice, and may without prior notice, access the customer's collocated space for the purpose 
of averting any threat of harm inadvertently imposed by the customer upon the operation of 
Verizon equipment, facilities and/or personnel located outside of the customer's collocated space. 

 

 

B. 
 

Verizon does not assume responsibility for the design, engineering, testing, or performance of the 
customer's equipment. 

 

 

C. 
 

Verizon can terminate an agreement before its date of expiration in the event that the customer is 
not in conformance with the terms and conditions contained herein and/or in the event that the 
customer imposes continued disruption and threat of harm upon Verizon's employees and/or 
network or its ability to provide service to other customers. 
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1. 

 
Collocation 

 

1.3 Responsibility of the Customer  
 

 

1.3.1 
 

Ordering Service 
 

 
 

A. 
 

Customers must request collocation through their Verizon point of contact.  
 

1. 
 

The point of contact will provide the customer a collocation application through which they must 
convey their requirements for space and associated requirements such as power and 
environmental conditioning, and any other matters of a special nature pertaining to customer 
occupancy. 

 

 

 

B. 
 

Customer requests received by Verizon for collocation will be processed by Verizon on a case by 
case basis. 

 

 

C. 
 

If space is unavailable or a customer withdraws its request, the customer is responsible for any 
nonrecurring costs incurred by Verizon on behalf of the customer. 

 

 
 

1.3.2 
 

Safety and Technical Standards 
 

 
 

A. 
 

Customer facilities and equipment located in a Verizon central office building pursuant to this 
Product Guide will meet the technical standards and safety requirements as specified by Verizon. 

 

 

B. 
 

In the event of a Verizon work stoppage, the customer's employees, authorized agents and 
contractors will comply with the emergency operating procedures established by Verizon. 

 

 

C. 
 

The customer's employees, authorized agents and contractors will comply with Verizon policies 
and practices pertaining to safety and security and with all terms and conditions relating thereto as 
may be set forth in the agreement. 

 

 
 

1.3.3 
 

Placement and Removal of Facilities and Equipment 
 

 
 

A. 
 

The customer will bring its fiber optic cable to the central office manhole and leave sufficient cable 
length in order for Verizon to be able to fully extend such cable through to the vault. 

 

 

B. 
 

Upon the day of expiration of the agreement, the customer will disconnect and remove its 
equipment from its collocated space up to the demarcation point and from all other areas identified 
as common between the customer and Verizon as stated in the agreement. 
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1. 

 
Collocation 

 

1.3 Responsibility of the Customer  
 

 

1.3.4 
 

Moves 
 

 
 

A. 
 

In the event that Verizon determines it necessary for the customer to move its collocated space, 
the customer is required to do so under the following conditions and in accordance with the terms 
and conditions of the agreement. 

 

 

1. 
 

A move within the central office whereby Verizon is responsible for the costs associated with the 
removal, transport and reinstallation of the customer's equipment. 

 

 

 

2. 
 

A move to another central office whereby Verizon is responsible for the costs associated with the 
removal, transport and reinstallation of the customer's equipment. 

 

 

 

B. 
 

In the event that the customer requests that their collocation arrangement be moved elsewhere, 
Verizon will permit the customer to relocate its collocated space, subject to the availability of space 
and associated requirements under the following conditions and in accordance with the terms and 
conditions of the agreement. 

 

 

1. 
 

A move within the central office whereby the customer will move their present collocation 
arrangement and become responsible for all costs associated with the removal, transport and 
reinstallation of their customer equipment and the preparation of new collocated space at the new 
location. 

 

 

 

2. 
 

A move to another central office whereby the customer will move their present collocation 
arrangement and become responsible for all costs associated with the removal, transport and 
reinstallation of their customer equipment and the preparation of new collocated space at the new 
location. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Effective:  January 1, 2015 
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1. 

 
Collocation 

 

1.4 Central Office Locations  
 

 

1.4.1 
 

Eastern LATA 
 

 
 

A. 
 

Collocation will be provided by Verizon where suitable space and associated requirements exist, at 
the following central offices. 

 

 

1. 
 

Andover 
 

 
 

2. 
 

Attleboro 
 

 
 

3. 
 

Bedford 
 

 
 

4. 
 

Brookline 
 

 
 

5. 
 

Billerica 
 

 
 

6. 
 

Braintree 
 

 
 

7. 
 

Brockton 
 

 
 

8. 
 

Boston/Central 
 

 
 

a. 
 

Belvidere Street 
 

 
 

b. 
 

Bowdoin Square 
 

 
 

c. 
 

Franklin Street 
 

 
 

d. 
 

Harrison Avenue 
 

 
 

9. 
 

Burlington 
 

 
 

10. 
 

Cambridge 
 

 
 

a. 
 

Bent Street 
 

 
 

b. 
 

Ware Street 
 

 
 

11. 
 

Canton 
 

 
 

12. 
 

Dedham 
 

 
 

13. 
 

Dorchester 
 

 
 

14. 
 

East Boston 
 

 
 

15. 
 

Easton 
 

 
 

16. 
 

Fall River 
 

 
 

17. 
 

Framingham 
 

 
 

18. 
 

Greendale 
 

 
 

19. 
 

Hingham 
 

 
 

20. 
 

Lowell 
 

 
 

21. 
 

Lawrence 
 

 
 

22. 
 

Lexington 
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1. 

 
Collocation 

 

1.4 Central Office Locations  
 

 

1.4.1 
 

Eastern LATA 
 

 

A.  (Continued) 
 

 

23. 
 

Lynn 
 

 
 

24. 
 

Malden 
 

 
 

25. 
 

Mansfield 
 

 
 

26. 
 

Marlboro 
 

 
 

27. 
 

Maynard 
 

 
 

28. 
 

Natick 
 

 
 

29. 
 

Newton 
 

 
 

30. 
 

Peabody 
 

 
 

31. 
 

Quincy 
 

 
 

32. 
 

Rockland 
 

 
 

33. 
 

Roxbury 
 

 
 

34. 
 

Somerville 
 

 
 

35. 
 

Wakefield 
 

 
 

36. 
 

Waltham 
 

 
 

a. 
 

Spring Street 
 

 
 

b. 
 

West Street 
 

 
 

37. 
 

Wilmington 
 

 
 

38. 
 

Wellesley 
 

 
 

39. 
 

Winchester 
 

 
 

40. 
 

Worcester 
 

 
 

a. 
 

Chestnut Street 
 

 

 
 

1.4.2 
 

Western LATA 
 

 
 

A. 
 

Collocation will be provided by Verizon where suitable space and associated requirements exist, at 
the following central offices. 

 

 

1. 
 

Agawam 
 

 
 

2. 
 

Amherst 
 

 
 

a. 
 

Fearing Street 
 

 
 

b. 
 

Prospect Street 
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1. 

 
Collocation 

 

1.4 Central Office Locations  
 

 

1.4.2 
 

Western LATA 
 

 

A.  (Continued) 
 

 

3. 
 

East Longmeadow 
 

 
 

4. 
 

Greenfield 
 

 
 

5. 
 

Holyoke 
 

 
 

6. 
 

Longmeadow 
 

 
 

7. 
 

Ludlow 
 

 
 

8. 
 

Northampton 
 

 
 

9. 
 

Palmer 
 

 
 

10. 
 

Springfield 
 

 
 

11. 
 

Wilbraham 
 

 
 

12. 
 

Westfield 
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1. 

 
Collocation 

 

1.5 Application of Rates and Charges  
 

 

1.5.1 
 

Space and Facilities 
 

 
 

A. 
 

The customer is subject to nonrecurring and/or recurring charges for use of Verizon owned space 
and facilities and for the provisioning of customer provided facilities within the central office building 
as specified in DTC MA No. 15, Section 30. 

 

 
 

1.5.2 
 

Other Services 
 

 
 

A. 
 

Verizon service purchased by the customer is subject to monthly rates, nonrecurring charges and 
other applicable charges and terms and conditions as stated in this Product Guide, unless as 
otherwise specified in this section. 
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