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Verizon New England Inc.

6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

The rates and charges for services explained herein are contained in Part M, Section 1.6.

6.1.1 Metropolitan Boston Exchanges

A. | The local area of each exchange or locality includes all the central offices and localities of the
exchange. The local calling areas consist of contiguous exchanges within the Local Access and
Transport Area (LATA), and certain additional exchanges and localities. Refer to Exhibit 6.1.1-1.

1. | Unlimited Service— Provides for unlimited calling within the Zone 1 local calling area which
includes the home exchange and any exchanges (shown in all CAPITAL LETTERS) within Zone
1. Calls to other Zone 1 exchanges and calls to any Zone 2 exchanges are timed and charged per
message and per minute rates.

2. | Measured Service— For calls within the home exchange and from the home exchange to all
Zone 1 and/or Zone 2 exchanges are timed and charged per message and per minute rates.
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

6.1.1 Metropolitan Boston Exchanges

Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges

Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Arlington Zone 1

BELMONT, Boston Central, Brighton, Brookline, Burlington, CAMBRIDGE,
Charlestown, Chelsea, East Boston, Everett, Jamaica Plain, LEXINGTON,
Lincoln, Malden, MEDFORD, Melrose, Newton, Reading, Revere, Roxbury,
Saugus, SOMERVILLE, South Boston, Stoneham, Wakefield, Waltham,
Watertown, WINCHESTER, Woburn

Zone 2

Braintree, Dedham, Dorchester, Hyde Park, Lynn, Milton, Needham,
Norwood, Quincy, Wellesley, Winthrop

Belmont Zone 1l

ARLINGTON, Boston Central, Brighton, Brookline, Burlington,
CAMBRIDGE, Charlestown, Chelsea, East Boston, Everett, Jamaica Plain,
LEXINGTON, Lincoln, Malden, Medford, Melrose, Newton, Roxbury,
Somerville, South Boston, Stoneham, WALTHAM, WATERTOWN,
Wellesley, Winchester, Woburn

Zone 2

Braintree, Dedham, Dorchester, Hyde Park, Lynn, Milton, Needham,
Norwood, Quincy, Reading, Revere, Wakefield, Winthrop

Braintree Zone 1

Dorchester, Hingham, Hull, Hyde Park, MILTON, QUINCY, RANDOLPH,
WEYMOUTH

Zone 2

Arlington, Belmont, Boston Central, Brighton, Brookline, Cambridge,
Canton, Charlestown, Chelsea, Cohasset, Dedham, East Boston, Everett,
Jamaica Plain, Malden, Medford, Needham, Newton, Norwood, Revere,
Roxbury, Somerville, South Boston, Watertown, Wellesley, Winthrop

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

6.1.1 Metropolitan Boston Exchanges

Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges

Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Brighton Zone 1

Arlington, Belmont, BOSTON CENTRAL, BROOKLINE, CAMBRIDGE,
Charlestown, Chelsea, Dedham, Dorchester, East Boston, Everett, Hyde
Park, Jamaica Plain, Lexington, Malden, Medford, Milton, Needham,
NEWTON, Roxbury, Somerville, South Boston, Waltham, WATERTOWN,
Wellesley, Winchester

Zone 2

Braintree, Burlington, Canton, Hingham, Hull, Lincoln, Lynn, Melrose,
Norwood, Quincy, Randolph, Reading, Revere, Stoneham, Wakefield,
Weymouth, Winthrop, Woburn

Brookline Zone 1l

Arlington, Belmont, BOSTON CENTRAL, BRIGHTON, CAMBRIDGE,
Charlestown, Chelsea, Dedham, Dorchester, East Boston, Everett, Hyde
Park, Jamaica PLAIN, Malden, Medford, Milton, Needham, NEWTON,
Quincy, Revere, ROXBURY, Somerville, South Boston, Waltham,
Watertown, Wellesley, Winthrop

Zone 2

Braintree, Burlington, Canton, Hingham, Hull, Lexington, Lincoln, Lynn,
Melrose, Norwood, Randolph, Reading, Stoneham, Wakefield, Weymouth,
Winchester, Woburn

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

6.1.1 Metropolitan Boston Exchanges

Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges

Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Cambridge Zone 1

ARLINGTON, BELMONT, BOSTON CENTRAL, BRIGHTON, Brookline,
CHARLESTOWN, Chelsea, Dorchester, East Boston, Everett, Hyde Park,
Jamaica Plain, Malden, Medford, Melrose, Milton, Newton, Revere,
Roxbury, Saugus, SOMERVILLE, South Boston, Stoneham, Waltham,
WATERTOWN, Winchester, Winthrop

Zone 2

Braintree, Burlington, Canton, Dedham, Hingham, Hull, Lexington, Lincoln,
Lynn, Needham, Norwood, Quincy, Randolph, Reading, Wakefield,
Wellesley, Weymouth, Woburn

Canton Zone 1

DEDHAM, HYDE PARK, MILTON, NORWOOD, RANDOLPH, SHARON,
STOUGHTON

Zone 2

Boston Central, Braintree, Brighton, Brookline, Cambridge, Charlestown,
Dorchester, Hingham, Jamaica Plain, Needham, Newton, Quincy, Roxbury,
South Boston, Waltham, Watertown, Wellesley, Weymouth

Boston Central Zone 1l

Arlington, Belmont, BRIGHTON, BROOKLINE, CAMBRIDGE,
CHARLESTOWN, Chelsea, Dorchester, EAST BOSTON, Everett, Hyde
Park, Jamaica Plain, Malden, Medford, Melrose, Milton, Newton, Quincy,
Revere, ROXBURY, Saugus, Somerville, SOUTH BOSTON, Watertown,
Winthrop

Zone 2

Braintree, Burlington, Canton, Cohasset, Dedham, Hingham, Hull,
Lexington, Lincoln, Lynn, Needham, Norwood, Randolph, Reading,
Stoneham, Wakefield, Waltham, Wellesley, Weymouth, Winchester,
Woburn

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

6.1.1 Metropolitan Boston Exchanges

Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges

Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Charlestown Zone 1

Arlington, Belmont, BOSTON CENTRAL, Brighton, Brookline,
CAMBRIDGE, CHELSEA, Dorchester, EAST BOSTON, EVERETT,
Jamaica Plain, Malden, Medford, Melrose, Milton, Newton, Revere,
Roxbury, Saugus, SOMERVILLE, South Boston, Stoneham, Watertown,
Winchester, Winthrop

Zone 2

Braintree, Burlington, Canton, Dedham, Hingham, Hull, Hyde Park,
Lexington, Lincoln, Lynn, Needham, Norwood, Quincy, Randolph, Reading,
Wakefield, Waltham, Wellesley, Weymouth, Woburn

Chelsea Zone 1l

Arlington, Belmont, Boston Central, Brighton, Brookline, Cambridge,
CHARLESTOWN, Dorchester, EAST BOSTON, EVERETT, Jamaica Plain,
Lynn, Malden, Medford, Melrose, REVERE, Roxbury, Saugus, Somerville,
South Boston, Stoneham, Wakefield, Watertown, Winchester, Winthrop

Zone 2

Braintree, Burlington, Cohasset, Dedham, Hingham, Hull, Hyde Park,
Lexington, Lincoln, Milton, Needham, Newton, Quincy, Randolph, Reading,
Waltham, Wellesley, Weymouth, Woburn

Cohasset Zone 1l

HINGHAM, HULL, SCITUATE, Weymouth
Zone 2

Boston Central, Braintree, Chelsea, Dorchester, East Boston, Milton,
Quincy, Randolph, Revere, Roxbury, South Boston, Winthrop

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

6.1.1 Metropolitan Boston Exchanges

Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges

Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Dedham Zone 1

Brighton, Brookline, CANTON, Dorchester, DOVER, HYDE PARK,
JAMAICA PLAIN, Milton, NEEDHAM, Newton, NORWOOD, Roxbury,
Wellesley

Zone 2

Arlington, Belmont, Boston Central, Braintree, Cambridge, Charlestown,
Chelsea, East Boston, Everett, Hingham, Hull, Lexington, Lincoln, Malden,
Medford, Melrose, Quincy, Randolph, Revere, Somerville, South Boston,
Waltham, Watertown, Weymouth, Winchester, Winthrop

Dorchester Zone 1l

Boston Central, Braintree, Brighton, Brookline, Cambridge, Charlestown,
Chelsea, Dedham, East Boston, Everett, Hyde Park, JAMAICA PLAIN,
MILTON, Newton, QUINCY, Revere, ROXBURY, Somerville, SOUTH
BOSTON, Watertown, Winthrop

Zone 2

Arlington, Belmont, Burlington, Canton, Cohasset, Hingham, Hull,
Lexington, Lincoln, Lynn, Malden, Medford, Melrose, Needham, Norwood,
Randolph, Reading, Stoneham, Wakefield, Waltham, Wellesley,
Weymouth, Winchester, Woburn

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

6.1.1 Metropolitan Boston Exchanges

Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges

Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

East Boston Zone 1

Arlington, Belmont, BOSTON CENTRAL, Brighton, Brookline, Cambridge,
CHARLESTOWN, CHELSEA, Dorchester, Everett, Jamaica Plain, Lynn,
Malden, Medford, Melrose, Milton, REVERE, Roxbury, Saugus, Somerville,
South Boston, Stoneham, Watertown, Winchester, WINTHROP

Zone 2

Braintree, Burlington, Cohasset, Dedham, Hingham, Hull, Hyde Park,
Lexington, Lincoln, Needham, Newton, Norwood, Quincy, Randolph,
Reading, Wakefield, Waltham, Wellesley, Weymouth, Woburn

Everett Zone 1

Arlington, Belmont, Boston Central, Brighton, Brookline, Cambridge,
CHARLESTOWN, CHELSEA, Dorchester, East Boston, Jamaica Plain,
Lynn, MALDEN, MEDFORD, Melrose, REVERE, Roxbury, Saugus,
SOMERVILLE, South Boston, Stoneham, Wakefield, Watertown,
Winchester, Winthrop, Woburn

Zone 2

Braintree, Burlington, Dedham, Hingham, Hull, Hyde Park, Lexington,
Lincoln, Milton, Needham, Newton, Quincy, Reading, Waltham, Wellesley,
Weymouth

Hingham Zone 1

Braintree, COHASSET, HULL, NORWELL, Quincy, ROCKLAND,
SCITUATE, WEYMOUTH

Zone 2

Boston Central, Brighton, Brookline, Cambridge, Canton, Charlestown,
Chelsea, Dedham, Dorchester, East Boston, Everett, Hyde Park, Jamaica
Plain, Lynn, Malden, Milton, Randolph, Revere, Roxbury, Somerville, South
Boston, Winthrop

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.1 Metropolitan Boston Exchanges
Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges
Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area
Hull Zone 1

Braintree, COHASSET, HINGHAM, Quincy, Weymouth
Zone 2

Boston Central, Brighton, Brookline, Cambridge, Charlestown, Chelsea,
Dedham, Dorchester, East Boston, Everett, Hyde Park, Jamaica Plain,
Lynn, Malden, Medford, Melrose, Milton, Randolph, Revere, Roxbury,
Somerville, South Boston, Winthrop

Hyde Park Zone 1

Boston Central, Braintree, Brighton, Brookline, Cambridge, CANTON,
DEDHAM, Dorchester, JAMAICA PLAIN, MILTON, Needham, Newton,
Norwood, Quincy, Randolph, Roxbury, South Boston

Zone 2

Arlington, Belmont, Charlestown, Chelsea, East Boston, Everett, Hingham,
Hull, Lexington, Lincoln, Malden, Medford, Melrose, Revere, Somerville,
Stoneham, Waltham, Watertown, Wellesley, Weymouth, Winchester,
Winthrop, Woburn

Jamaica Plain Zone 1l

Arlington, Belmont, BOSTON CENTRAL, Brighton, BROOKLINE,
Cambridge, Charlestown, Chelsea, DEDHAM, DORCHESTER, East
Boston, Everett, HYDE PARK, Medford, MILTON, NEEDHAM, NEWTON,
Quincy, ROXBURY, Somerville, South Boston, Waltham, Watertown,
Winthrop

Zone 2

Braintree, Burlington, Canton, Hingham, Hull, Lexington, Lincoln, Lynn,
Malden, Melrose, Norwood, Randolph, Reading, Revere, Stoneham,
Wakefield, Wellesley, Weymouth, Winchester, Woburn

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

6.1.1 Metropolitan Boston Exchanges

Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges

Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Lexington Zone 1

ARLINGTON, BELMONT, BILLERICA, Brighton, BURLINGTON,
CONCORD, LINCOLN, Medford, Newton, Somerville, Stoneham,
WALTHAM, Watertown, WINCHESTER, WOBURN

Zone 2

Boston Central, Brookline, Cambridge, Charlestown, Chelsea, Dedham,
Dorchester, East Boston, Everett, Hyde Park, Jamaica Plain, Lynn, Malden,
Melrose, Milton, Needham, Reading, Revere, Roxbury, South Boston,
Wakefield, Wellesley, Winthrop

Lincoln Zone 1l

Arlington, Belmont, CONCORD, LEXINGTON, Newton, WALTHAM,
Watertown, WAYLAND

Zone 2

Boston Central, Brighton, Brookline, Burlington, Cambridge, Charlestown,
Chelsea, Dedham, Dorchester, East Boston, Everett, Hyde Park, Jamaica
Plain, Malden, Medford, Melrose, Needham, Reading, Revere, Roxbury,
Somerville, South Boston, Stoneham, Wakefield, Wellesley, Winchester,
Woburn

Malden Zone 1

Arlington, Belmont, Boston Central, Brighton, Brookline, Cambridge,
Charlestown, Chelsea, East Boston, EVERETT, Lynn, MEDFORD,
MELROSE, Reading, REVERE, Roxbury, SAUGUS, Somerville, South
Boston, Stoneham, Wakefield, Watertown, Winchester, Winthrop, Woburn

Zone 2

Braintree, Burlington, Dedham, Dorchester, Hingham, Hull, Hyde Park,
Jamaica Plain, Lexington, Lincoln, Milton, Needham, Newton, Quincy,
Waltham, Wellesley, Weymouth

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

6.1.1 Metropolitan Boston Exchanges

Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges

Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Medford Zone 1

ARLINGTON, Belmont, Boston Central, Brighton, Brookline, Burlington,
Cambridge, Charlestown, Chelsea, East Boston, EVERETT, Jamaica Plain,
Lexington, MALDEN, MELROSE, Newton, Reading, Revere, Roxbury,
Saugus, SOMERVILLE, South Boston, STONEHAM, Wakefield, Waltham,
Watertown, WINCHESTER, Winthrop, Woburn,

Zone 2

Braintree, Dedham, Dorchester, Hull, Hyde Park, Lincoln, Lynn, Milton,
Needham, Newton, Quincy, Wellesley

Melrose Zone 1l

Arlington, Belmont, Boston Central, Burlington, Cambridge, Charlestown,
Chelsea, East Boston, Everett, Lynn, MALDEN, MEDFORD, Reading,
Revere, SAUGUS, Somerville, STONEHAM, WAKEFIELD, Winchester,
Winthrop, Woburn

Zone 2

Brighton, Brookline, Dedham, Dorchester, Hull, Hyde Park, Jamaica Plain,
Lexington, Lincoln, Milton, Needham, Newton, Quincy, Roxbury, South
Boston, Waltham, Watertown, Wellesley

Milton Zone 1

Boston Central, BRAINTREE, Brighton, Brookline, Cambridge, CANTON,
Charlestown, Dedham, DORCHESTER, East Boston, HYDE PARK,
JAMAICA Plain, QUINCY, RANDOLPH, Roxbury, South Boston,
Weymouth

Zone 2

Arlington, Belmont, Chelsea, Cohasset, Everett, Hingham, Hull, Lexington,
Lynn, Malden, Medford, Melrose, Needham, Newton, Norwood, Revere,
Somerville, Stoneham, Waltham, Watertown, Wellesley, Winchester,
Winthrop, Woburn

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

6.1.1 Metropolitan Boston Exchanges

Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges

Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Needham Zone 1

Brighton, Brookline, DEDHAM, DOVER, Hyde Park, JAMAICA PLAIN,
NEWTON, Norwood, Waltham, WELLESLEY

Zone 2

Arlington, Belmont, Boston Central, Braintree, Burlington, Cambridge,
Canton, Charlestown, Chelsea, Dorchester, East Boston, Everett,
Lexington, Lincoln, Malden, Medford, Melrose, Milton, Quincy, Randolph,
Revere, Roxbury, Somerville, South Boston, Stoneham, Weymouth,
Winchester, Winthrop, Woburn

Newton Zone 1

Arlington, Belmont, Boston Central, BRIGHTON, BROOKLINE, Cambridge,
Charlestown, Dedham, Dorchester, Hyde Park, JAMAICA PLAIN,
Lexington, Lincoln, Medford, NEEDHAM, Roxbury, Somerville, South
Boston, WALTHAM, WATERTOWN, WELLESLEY, Winchester

Zone 2

Braintree, Burlington, Canton, Chelsea, East Boston, Everett, Lynn,
Malden, Melrose, Milton, Norwood, Quincy, Randolph, Reading, Revere,
Stoneham, Wakefield, Winthrop, Woburn

Norwood Zone 1l

CANTON, DEDHAM, DOVER, Hyde Park, Needham, SHARON,
WALPOLE

Zone 2

Arlington, Belmont, Boston Central, Braintree, Brighton, Brookline,
Cambridge, Charlestown, Dorchester, East Boston, Jamaica Plain. Milton,
Newton, Quincy, Randolph, Roxbury, Somerville, South Boston, Waltham,
Watertown, Wellesley, Weymouth

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.1 Metropolitan Boston Exchanges
Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges
Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area
Quincy Zone 1

Boston Central, BRAINTREE, Brookline, DORCHESTER, Hingham, Hull,
Hyde Park, Jamaica Plain, MILTON, Randolph, Roxbury, South Boston,
WEYMOUTH

Zone 2

Arlington, Belmont, Brighton, Cambridge, Canton, Charlestown, Chelsea,
Cohasset, Dedham, East Boston, Everett, Lynn, Malden, Medford, Melrose,
Needham, Newton, Norwood, Revere, Somerville, Stoneham, Waltham,
Watertown, Wellesley, Winchester, Winthrop

Randolph Zone 1

BRAINTREE, BROCKTON, CANTON, Hyde Park, MILTON, Quincy,
ROCKLAND, STOUGHTON, Weymouth

Zone 2

Brighton, Boston Central, Brookline, Cambridge, Charleston, Chelsea,
Cohasset, Dedham, Dorchester, East Boston, Hingham, Hull, Jamaica
Plain, Needham, Newton, Norwood, Roxbury, Somerville, South Boston,
Watertown, Wellesley, Winthrop

Reading Zone 1

Arlington, Burlington, LYNNFIELD, Malden, Medford, Melrose, NORTH
READING, Saugus, STONEHAM, WAKEFIELD, WILMINGTON,
Winchester, WOBURN

Zone 2

Belmont, Boston Central, Brighton, Brookline, Cambridge, Charlestown,
Chelsea, Dorchester, East Boston, Everett, Jamaica Plain, Lexington,
Lincoln, Lynn, Newton, Revere, Roxbury, Somerville, South Boston,
Waltham, Watertown, Winthrop

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.1 Metropolitan Boston Exchanges
Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges
Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area
Revere Zone 1l

Arlington, Boston Central, Brookline, Cambridge, Charlestown, CHELSEA,
Dorchester, EAST BOSTON, EVERETT, LYNN, MALDEN, Medford,
Melrose, Roxbury, SAUGUS, Somerville, South Boston, Stoneham,
Wakefield, Winchester, WINTHROP

Zone 2

Belmont, Braintree, Brighton, Burlington, Cohasset, Dedham, Hingham,
Hull, Hyde Park, Jamaica Plain, Lexington, Lincoln, Milton, Needham,
Newton, Quincy, Reading, Waltham, Watertown, Wellesley, Weymouth,
Woburn

Roxbury Zone 1

Arlington, Belmont, BOSTON CENTRAL, Brighton, BROOKLINE,
Cambridge, Charlestown, Chelsea, Dedham, DORCHESTER, East
Boston, Everett, Hyde Park, JAMAICA Plain, Malden, Medford, Milton,
Newton, Quincy, Revere, Somervile, SOUTH BOSTON, Watertown,
Winthrop

Zone 2

Braintree, Burlington, Canton, Cohasset, Hingham, Hull, Lexington, Lincoln,
Lynn, Melrose, Needham, Norwood, Randolph, Reading, Stoneham,
Wakefield, Waltham, Wellesley, Weymouth, Winchester, Woburn

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

6.1.1 Metropolitan Boston Exchanges

Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges

Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Somerville Zone 1

ARLINGTON, Belmont, Boston Central, Brighton, Brookline, CAMBRIDGE,
CHARLESTOWN, Chelsea, Dorchester, East Boston, EVERETT, Jamaica
Plain, Lexington, Malden, MEDFORD, Melrose, Newton, Revere, Roxbury,
Saugus, South Boston, Stoneham, Waltham, Watertown, Winchester,
Winthrop, Woburn

Zone 2

Braintree, Burlington, Dedham, Hingham, Hull, Hyde Park, Lincoln, Lynn,
Milton, Needham, Norwood, Quincy, Randolph, Reading, Wakefield,
Wellesley, Weymouth

South Boston Zone 1l

Arlington, Belmont, BOSTON CENTRAL, Brighton, Brookline, Cambridge,
Charlestown, Chelsea, DORCHESTER, East Boston, Everett, Hyde Park,
Jamaica Plain, Malden, Medford, Milton, Newton, Quincy, Revere,
ROXBURY, Somerville, Watertown, Winthrop

Zone 2

Braintree, Burlington, Canton, Cohasset, Dedham, Hingham, Hull,
Lexington, Lincoln, Lynn, Melrose, Needham, Norwood, Randolph,
Reading, Stoneham, Wakefield, Waltham, Wellesley, Weymouth,
Winchester, Woburn

Stoneham Zone 1l

Arlington, Belmont, Burlington, Cambridge, Charlestown, Chelsea, East
Boston, Everett, Lexington, Lincoln, Lynn, Malden, MEDFORD, MELROSE,
READING, Revere, Saugus, Somerville, WAKEFIELD, WINCHESTER,
WOBURN

Zone 2

Boston Central, Brighton, Brookline, Dorchester, Hyde Park, Jamaica Plain,
Lincoln, Milton, Needham, Newton, Quincy, Roxbury, South Boston,
Waltham, Watertown, Wellesley, Winthrop

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

6.1.1 Metropolitan Boston Exchanges

Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges

Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Wakefield Zone 1

Arlington, Burlington, Chelsea, Everett, LYNN, LYNNFIELD, Malden,
Medford, MELROSE, READING, Revere, SAUGUS, STONEHAM,
Winchester, Woburn

Zone 2

Belmont, Boston Central, Brighton, Brookline, Cambridge, Charlestown,
Dorchester, East Boston, Jamaica Plain, Lexington, Lincoln, Newton,
Roxbury, Somerville, South Boston, Waltham, Watertown, Winthrop

Waltham Zone 1l

Arlington, BELMONT, Brighton, Brookline, Cambridge, Jamaica Plain,
LEXINGTON, LINCOLN, Medford, Natick, Needham, NEWTON,
Somerville, WATERTOWN, WAYLAND, WELLESLEY, Winchester

Zone 2

Boston Central, Burlington, Canton, Charlestown, Chelsea, Dedham,
Dorchester, East Boston, Everett, Hyde Park, Malden, Melrose, Milton,
Norwood, Quincy, Reading, Revere, Roxbury, South Boston, Stoneham,
Wakefield, Winthrop, Woburn

Watertown Zone 1

Arlington, BELMONT, Boston Central, BRIGHTON, Brookline,
CAMBRIDGE, Charlestown, Chelsea, Dorchester, East Boston, Everett,
Jamaica Plain, Lexington, Lincoln, Malden, Medford, Needham, NEWTON,
Roxbury, Somerville, South Boston, WALTHAM, Wellesley, Winchester

Zone 2

Braintree, Burlington, Canton, Dedham, Hyde Park, Lynn, Melrose, Milton,
Norwood, Quincy, Randolph, Reading, Revere, Stoneham, Wakefield,
Winthrop, Woburn

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

6.1.1 Metropolitan Boston Exchanges

Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges

Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Wellesley Zone 1

Belmont, Brighton, Brookline, Dedham, DOVER, NATICK, NEEDHAM,
NEWTON, WALTHAM, Watertown

Zone 2

Arlington, Boston Central, Braintree, Burlington, Cambridge, Canton,
Charlestown, Chelsea, Dorchester, East Boston, Everett, Hyde Park,
Jamaica Plain, Lexington, Lincoln, Malden, Medford, Malden, Melrose,
Milton, Norwood, Quincy, Randolph, Revere, Roxbury, Somerville, South
Boston, Stoneham, Winchester, Winthrop, Woburn

Weymouth Zone 1

BRAINTREE, Cohasset, HINGHAM, Hull, Milton, QUINCY, RANDOLPH,
ROCKLAND

Zone 2

Boston Central, Brighton, Brookline, Cambridge, Canton, Charlestown,
Chelsea, Dedham, Dorchester, East Boston, Everett, Hyde Park, Jamaica
Plain, Malden, Needham, Norwood, Revere, Roxbury, Somerville, South
Boston, Winthrop

Winchester Zone 1

ARLINGTON, Belmont, Brighton, Burlington, Cambridge, Charlestown,
Chelsea, East Boston, Everett, LEXINGTON, Malden, MEDFORD,
Melrose, Newton, Reading, Revere, Saugus, Somerville, STONEHAM,
Wakefield, Waltham, Watertown, WOBURN

Zone 2

Boston Central, Brookline, Dedham, Dorchester, Hyde Park, Jamaica Plain,
Lincoln, Lynn, Milton, Needham, Quincy, Roxbury, South Boston,
Wellesley, Winthrop

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas

6.1.1 Metropolitan Boston Exchanges

Exhibit 6.1.1-1
Calling Areas for Metropolitan Boston Exchanges

Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Winthrop Zone 1

Boston Central, Brookline, Cambridge, Charlestown, Chelsea, Dorchester,
EAST BOSTON, Everett, Jamaica Plain ,Lynn, Malden, Medford, Melrose,
REVERE, Roxbury, Saugus, Somerville, South Boston

Zone 2

Arlington, Belmont, Braintree, Brighton, Burlington, Cohasset, Dedham,
Hingham, Hull, Hyde Park, Lexington, Milton, Needham, Newton, Quincy,
Randolph, Reading, Stoneham, Wakefield, Waltham, Watertown,
Wellesley, Weymouth, Winchester, Woburn

Woburn Zone 1l

Arlington, Belmont, BURLINGTON, Everett, LEXINGTON, Malden,
Medford, Melrose, READING, Saugus, Somerville, STONEHAM,
Wakefield, WILMINGTON, WINCHESTER

Zone 2

Boston Central, Brighton, Brookline, Cambridge, Charlestown, Chelsea,
Dorchester, East Boston, Hyde Park, Jamaica Plain, Lincoln, Lynn, Milton,
Needham, Newton, Revere, Roxbury, South Boston, Waltham, Watertown,
Wellesley, Winthrop

Effective: January 1, 2015
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Verizon New England Inc.

6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.2 Outside Metropolitan Boston Exchanges

A. | 617/508 LATA— The local calling area of each exchange or locality includes all the central offices
and localities of the exchange. In addition, the local calling area consists of contiguous exchanges
within the LATA and certain additional exchanges and localities. Exchanges enclosed within [ ]
indicates exchange in different LATA (refer to Exhibit 6.1.2-1). For municipalities served by more
than one exchange, refer to Section 5.2.8. For all exchanges in this section except for Burlington,
Lynn, and Saugus, the following apply.

1. | Unlimited Service— Provides for unlimited local calling within the entire local calling area for the
exchange.

2. | Measured Service— Provides for calls within the local calling area that are timed and charged the
appropriate usage rates for Zone 1.

B. | 413 LATA— The local calling area of each exchange or locality includes all the central offices and
localities of the exchange. Exchanges enclosed within [ ] indicates exchange in different LATA
(refer to Exhibit 6.1.2-2). For municipalities served by more than one exchange, refer to Section
5.2.8.

1. | Unlimited Service— Provides for unlimited local calling within the entire local calling area for the
exchange.

2. | Measured Service— Provides for calls within the local calling area that are timed and charged the
appropriate usage rates.

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services

6.1

Local Calling Areas

6.1.2

Outside Metropolitan Boston Exchanges

Calling Areas Outside Metropolitan Boston Exchanges-617/508

Exhibit 6.1.2-1

Home Exchange or

Additional Exchange, Zone and Locality Areas Included in the Local

Locality Calling Area

Acton Concord, Harvard, Littleton, Maynard, Westford

Amesbury Merrimac, Newburyport, [South Hampton, NH Locality], West Newbury

Andover Lawrence, Lowell, North Reading, Wilmington

Ashburnham Ashby, Fitchburg, Gardner, Westminster, Winchendon

Ashby Ashburnham, Fitchburg, Townsend

Assonet Fall River, Rochester, Taunton

Athol (New Salem, [Amherst] (Leverett, Shutesbury and Sunderland only), [Ashfield],

Orange and Warwick Only | [Bernardston], [Charlemont], [Corlain], [Conway], [Fitzwiliam, NH],
[Greenfield], [Millers Falls], [Monroe Bridge Locality], [Montague],

[Northfield], Orange, Petersham, [Shelburne Falls], [South Deerfield],
Templeton, [Turners Falls], Winchendon, [Winchester, NH]

Athol (Other)

[Fitzwilliam, NH], Orange, Petersham, Templeton, Winchendon,
[Winchester, NH]

Attleboro Mansfield, North Attleboro, Norton, Rehoboth Zone, Southgate Locality

Auburn Boylston, Grafton, Holden, Leicester, Millbury, Oxford, Oakham, Rutland,
Shrewsbury, Spencer, West Boylston, Worcester

Ayer Bolton, Clinton, Groton, Harvard, Leominster, Littleton, Shirley

Barnstable Dennis, Hyannis, Osterville, Sagamore

Barre [Gilbertville], Hubbardston, North Brookfield, Oakham, Petersham, Rutland,
Templeton

Bellingham Blackstone Locality, Franklin, Medway, Milford

Berlin Bolton, Boylston, Clinton, Hudson, Marlboro, Northboro

Beverly Danvers, Hamilton, Manchester, Peabody, Salem

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.2 Outside Metropolitan Boston Exchanges

Exhibit 6.1.2-1

Calling Areas Outside Metropolitan Boston Exchanges-617/508

Home Exchange or
Locality

Additional Exchange, Zone and Locality Areas Included in the Local
Calling Area

Billerica

Burlington, Concord, Lexington, Lowell, Wilmington

Blackstone Locality

Bellingham, [Cumberland Hill, RI], Franklin, Milford, Uxbridge, [Woonsocket,
RI], Wrentham

Bolton Ayer, Berlin, Clinton, Harvard, Hudson, Maynard

Boylston Auburn, Berlin, Clinton, Grafton, Holden, Leicester, Millbury, Northboro,
Oakham, Rutland, Spencer, Shrewsbury, Sterling, West Boylston,
Worcester

Brewster Dennis, Harwich, Orleans

Bridgewater Brockton, Bryantville, East Bridgewater, Middleboro, Taunton

Brockton Bridgewater, East Bridgewater, Easton, Randolph, Rockland, Stoughton,
Taunton, Whitman

Bryantville Bryantville, Bridgewater, East Bridgewater, Hanover, Kingston, Middleboro,
Whitman

Burlington Zone 1

Arlington, Belmont, BILLERICA, LEXINGTON, Medford, Melrose, Reading,
Stoneham, Wakefield, WILMINGTON, Winchester, WOBURN

Zone 2

Boston Central, Brighton, Brookline, Cambridge, Charlestown, Chelsea,
Dorchester, East Boston, Everett, Jamaica Plain, Lincoln, Malden,
Needham, Newton, Revere, Roxbury, Somerville, South Boston, Waltham,
Watertown, Wellesley, Winthrop

Buzzards Bay

Cataumet, Plymouth, Sagamore, Wareham

Carver Kingston, Middleboro, Plymouth, Wareham
Cataumet Buzzards Bay, Falmouth, Osterville, Sagamore
Charlton Leicester, North Brookfield, Oxford, Southbridge, Spencer, Sturbridge,

Webster

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services

6.1

Local Calling Areas

6.1.2

Outside Metropolitan Boston Exchanges

Calling Areas Outside Metropolitan Boston Exchanges-617/508

Exhibit 6.1.2-1

Home Exchange or

Additional Exchange, Zone and Locality Areas Included in the Local

Locality Calling Area

Chatham Harwich, Orleans

Chilmark Edgartown, Vineyard Haven

Clinton Ayer, Berlin, Bolton, Boylston, Leominster, Sterling, West Boylston,
Worcester

Concord Acton, Billerica, Lexington, Lincoln, Lowell, Maynard, Sudbury, Wayland,
Westford

Danvers Beverly, Hamilton, Lawrence, Lynnfield, North Reading, Peabody, Salem.
Topsfield

Dennis Barnstable, Brewster, Harwich, Hyannis

Dighton Fall River, Rehoboth Zone, Taunton

Dover Dedham, Medfield, Natick, Needham, Norwood, Walpole, Wellesley

Duxbury Kingston, Marshfield

East Bridgewater

Bridgewater, Brockton, Bryantville, Whitman

East Douglas

Millbury, Oxford, [Pascoag, RI], Uxbridge, Webster, Whitinsville

Easton Brockton, Mansfield, Norton, Sharon, Stoughton, Taunton

Edgartown Chilmark, Vineyard Haven

Essex Gloucester, Hamilton, Ipswich, Manchester

Fall River Assonet, Dighton, [Litle Compton, RI], New Bedford, North Swansea
Locality, Rehoboth, Rochester, [Tiverton, RI], Westport

Falmouth Cataumet, Osterville

Fitchburg Ashburnham, Ashby, Leominster, Lunenburg, Townsend, Westminster

Foxboro Mansfield, North Attleboro, Sharon, Walpole, Wrentham

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services

6.1 Local Calling Areas

6.1.2 Outside Metropolitan Boston Exchanges

Exhibit 6.1.2-1
Calling Areas Outside Metropolitan Boston Exchanges-617/508
Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Framingham Holliston, Hopkinton, Marlboro, Natick, Sudbury, Wayland

Franklin Bellingham, Blackstone Locality, Medfield, Medway, Millis, Walpole,
Wrentham

Gardner Ashburnham, Hubbardston, Templeton, Westminster, Winchendon

Georgetown Haverhill, Lawrence, Newburyport, Rowley, Topsfield

Gloucester Essex, Manchester, Rockport

Grafton Auburn, Boylston, Holden, Leicester, Milloury, Oakham, Rutland,
Shrewsbury, Spencer, Upton, West Boylston, Westboro, Whitinsville,
Worcester

Groton Ayer, Littleton, Lunenburg, Pepperell, Shirley, Townsend, Tyngsboro,
Westford

Hamilton Beverly, Danvers, Essex, Ipswich, Manchester, Topsfield

Hanover Bryantville, Kingston, Marshfield, Norwell, Rockland, Whitman

Harvard Acton, Ayer, Bolton, Littleton, Maynard

Harwich Brewster, Chatham, Dennis, Orleans

Haverhill Georgetown, [Hampstead, NH], [Kingston, NH], Lawrence, Merrimac,
Newburyport, [Plaistow, NH], West Newbury

Holden Auburn, Boylston, Grafton, Leicester, Millbury, Oakham, Princeton, Rutland,
Shrewsbury, Spencer, Sterling, West Boylston, Worcester

Holliston Framingham, Hopkinton, Medway, Milford, Millis, Natick

Hopkinton Framingham, Holliston, Marlboro, Milford, Upton, Westboro

Hubbardston Barre, Gardner, Princeton, Rutland, Templeton, Westminster

Hudson Berlin, Bolton, Marlboro, Maynard, Sudbury

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.2 Outside Metropolitan Boston Exchanges

Exhibit 6.1.2-1

Calling Areas Outside Metropolitan Boston Exchanges-617/508

Home Exchange or

Additional Exchange, Zone and Locality Areas Included in the Local

Locality Calling Area

Hyannis Barnstable, Dennis, Osterville

Ipswich Essex, Hamilton, Rowley, Topsfield

Kingston Bryantville, Carver, Duxbury, Hanover, Marshfield, Middleboro, Plymouth

Lawrence Andover, Danvers, Georgetown, Haverhill, Lowell, North Reading, [Salem,
NH], Topsfield

Leicester Auburn, Boylston, Charlton, Grafton, Holden, Millbury, Oakham, Oxford,
Rutland, Shrewsbury, Spencer, West Boylston, Worcester

Leominster Ayer, Clinton, Fitchburg, Lunenburg, Princeton, Shirley, Sterling,
Westminster

Littleton Acton, Ayer, Groton, Harvard, Westford

Lowell Andover, Billerica, Concord, Lawrence, [Pelham, NH], Tyngsboro,
Westford, Wilmington

Lunenburg Fitchburg, Groton, Leominster, Shirley, Townsend

Lynn Zone 1l
Chelsea, East Boston, Everett, LYNNFIELD, Malden, MARBLEHEAD,
Melrose, PEABODY, REVERE, SALEM, SAUGUS, Stoneham,
WAKEFIELD, Winthrop
Zone 2
Arlington, Belmont, Boston Central, Brighton, Brookline, Cambridge,
Charlestown, Dorchester, Hingham, Hull, Jamaica Plain, Lexington,
Medford, Milton, Newton, Quincy, Reading, Roxbury, Somerville, South
Boston, Watertown, Winchester, Woburn

Lynnfield Danvers, Lynn, North Reading, Peabody, Reading, Saugus, Wakefield

Manchester Beverely, Essex, Gloucester, Hamilton

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.2 Outside Metropolitan Boston Exchanges
Exhibit 6.1.2-1
Calling Areas Outside Metropolitan Boston Exchanges-617/508
Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area
Mansfield Attleboro, Easton, Foxboro, North Attleboro, Norton, Sharon
Marblehead Lynn, Salem
Marion Mattapoisett, Rochester, Wareham
Marlboro Berlin, Framingham, Hopkinton, Hudson, Maynard, Northboro, Sudbury,
Westboro
Marshfield Duxbury, Hanover, Kingston, Norwell, Scituate
Mattapoisett Marion, New Bedford, Rochester
Maynard Acton, Bolton, Concord, Harvard, Hudson, Marlboro, Sudbury
Medfield Dover, Franklin, Millis, Natick, Walpole
Medway Bellingham, Franklin, Holliston, Milford, Millis
Merrimac Amesbury, Haverhill, West Newbury
Middleboro Bridgewater, Bryantville, Carver, Kingston, Rochester, Taunton, Wareham
Milford Bellingham, Blackstone Locality, Holliston, Hopkinton, Medway, Upton,
Uxbridge, Whitinsville
Millbury Auburn, Boylston, East Douglas, Grafton, Holden, Leicester, Oakham,
Oxford, Rutland, Shrewsbury, Spencer, West Boylston, Whitinsville,
Worcester
Millis Franklin, Holliston, Medfield, Medway, Natick
Nantucket Siasconset
Natick Dover, Framingham, Holliston, Medfield, Millis, Waltham, Wayland,

Wellesley

New Bedford

Fall River, Mattapoisett, Rochester, Westport

Newburyport

Amesbury, Georgetown, Haverhill, Rowley, [Seabrook, NH], West Newbury

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.2 Outside Metropolitan Boston Exchanges

Exhibit 6.1.2-1

Calling Areas Outside Metropolitan Boston Exchanges-617/508

Home Exchange or

Additional Exchange, Zone and Locality Areas Included in the Local

Locality Calling Area
North Attleboro Attleboro, Foxboro, Mansfield, Southgate Locality, Wrentham
Northboro Berlin, Boylston, Marlboro, Shrewsbury, Westboro, Worcester

North Brookfield

Barre, Charlton, [Gilbertville], Oakham, Spencer, Sturbridge, [Warren]

North Reading

Andover, Danvers, Lawrence, Lynnfield, Reading, Wilmington

North Swansea Locality

[Bristol, Rl Zone], Fall River, [Providence, Rl Zone], Rehoboth Zone,
Seekonk Locality, Seekonk Locality, [Warren, Rl Zone]

Norton Attleboro, Easton, Mansfield, Rehoboth Zone, Taunton

Norwell Hanover, Hingham, Marshfield, Rockland, Scituate

Oakham Auburn, Barre, Boylston, Grafton, Holden, Leicester, Millbury, North
Brookfield, Rutland, Shrewsbury, Spencer, West Boylston, Worcester

Orange [Amherst] (Leverett, Shutesbury, and Sunderland only), [Ashfield], Athol,
[Bernardston], [Charlemont], [Colrain], [Conway], [Greenfield], [Millers Falls],
[Montague], [Monroe Bridge Locality], [Northfield], Petersham, [Shelburne
Falls], [South Deerfield], [Turners Falls]

Orleans Brewster, Chatham, Harwich, Wellfleet

Osteville Barnstable, Cataumet, Falmouth, Hyannis, Sagamore

Oxford Auburn, Charlton, East Douglas, Leicester, Millbury, Webster, Worcester

Peabody Beverly, Danvers, Lynn, Lynnfield, Salem

Pepperell Groton, Townsend, Tyngsboro

Petersham Athol, Barre, Orange, Templeton

Plymouth Buzzards Bay, Carver, Kingston, Sagamore, Wareham

Princeton Holden, Hubbardston, Leominster, Rutland, Sterling, Westminster

Effective: January 1, 2015
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Verizon New England Inc.

6. Local Calling Areas and Other Exchange Services

6.1

Local Calling Areas

6.1.2

Outside Metropolitan Boston Exchanges

Exhibit 6.1.2-1

Calling Areas Outside Metropolitan Boston Exchanges-617/508

Home Exchange or

Additional Exchange, Zone and Locality Areas Included in the Local

Locality Calling Area
Provincetown Wellfleet
Rehoboth (Zone of the Attleboro, Dighton, Fall River, North Swansea, Norton, [Providence, RI

Metropolitan Providence,
R.I. Exchange)

Zone], Seekonk Locality, Southgate Locality, Taunton

Rochester Assonet, Fall River, Marion, Mattapoisett, Middleboro, New Bedford,
Taunton, Wareham

Rockland Brockton, Hanover, Hingham, Norwell, Randolph, Weymouth, Whitman

Rockport Gloucester

Rowley Georgetown, Ipswich, Newburyport, Topsfield

Rutland Auburn, Barre, Boylston, Grafton, Holden, Hubbardston, Leicester, Millbury,
Oakham, Princeton, Shrewsbury, Spencer, West Boylston, Worcester

Sagamore Barnstable, Buzzards Bay, Cataumet, Osterville, Plymouth

Salem Beverly, Danvers, Lynn, Marblehead, Peabody

Saugus Zone 1
Arlington, Boston Central, Cambridge, Charlestown, Chelsea, East Boston,
Everett, LYNN, LYNNFIELD, MALDEN, Medford, MELROSE, Reading,
REVERE, Somerville, Stoneham, WAKEFIELD, Winchester, Winthrop,
Woburn
Zone 2
None

Scituate Cohasset, Hingham, Marshfield, Norwell

Seekonk Locality

[Bristol, RI], [Centredale, RI], [Coventry, RI], [Cumberland Hill, RI],
[Greenwich, Rl Zone], North Swansea Locality, [Pawtucket, RI],
[Providence, RI], Rehoboth Zone, [Scituate, RI Zone], Southgate Locality,
[Warren, RI], [Warwick, RI], [West Warwick, Rl Zone]

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.2 Outside Metropolitan Boston Exchanges

Exhibit 6.1.2-1

Calling Areas Outside Metropolitan Boston Exchanges-617/508

Home Exchange or

Additional Exchange, Zone and Locality Areas Included in the Local

Locality Calling Area
Sharon Canton, Easton, Foxboro, Mansfield, Norwood, Stoughton, Walpole
Shirley Ayer, Groton, Leominster, Lunenburg
Shrewsbury Auburn, Boylston, Grafton, Holden, Leicester, Millbury, Oakham, Northboro,
Rutland, Spencer, West Boylston, Westboro, Worcester
Siasconset Nantucket
Southbridge Charlton, Sturbridge, Webster

Southgate Locality

Attleboro, [Centredale, Rl Zone], [Cumberland Hill, RI], North Attleboro,
[Pawtucket, RI Zone], [Providence, RI Zone], Rehoboth Zone, Seekonk
Locality

Spencer Auburn, Boylston, Charlton, Grafton, Holden, Leicester, Millbury, North
Brookfield, Oakham, Rutland, Shrewsbury, West Boylston, Worcester

Sterling Boylston, Clinton, Holden, Leominster, Princeton, West Boylston,
Worcester

Stoughton Brockton, Canton, Easton, Randolph, Sharon

Sturbridge [Brimfield], Charlton, North Brookfield, Southbridge, [Warren]

Sudbury Concord, Framingham, Hudson, Marlboro, Maynard, Wayland

Taunton Assonet, Bridgewater, Brockton, Dighton, Easton, Middleboro, Norton,
Rehoboth Zone, Rochester

Templeton Athol, Barre, Gardner, Hubbardston, Petersham, Winchendon

Topsfield Danvers, Georgetown, Hamilton, Ipswich, Lawrence, Rowley

Townsend Ashby, Fitchburg, Groton, Lunenburg, Pepperell

Tyngsboro Groton, Lowell, [Nashua, NH], Pepperell, Westford

Upton Grafton, Hopkinton, Milford, Westboro, Whitinsville

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.2 Outside Metropolitan Boston Exchanges

Exhibit 6.1.2-1

Calling Areas Outside Metropolitan Boston Exchanges-617/508

Home Exchange or
Locality

Additional Exchange, Zone and Locality Areas Included in the Local
Calling Area

Uxbridge

Blackstone Locality, East Douglas, Milford, [Pascoag, RI], Whitinsville

Vineyard Haven

Chilmark, Edgartown

Walpole Dover, Foxboro, Franklin, Medfield, Norwood, Sharon, Wrentham

Wareham Buzzards Bay, Carver, Marion, Middleboro, Plymouth, Rochester

Wayland Concord, Framingham, Lincoln, Natick, Sudbury, Waltham

Webster Charlton, East Douglas, [North Thompson, CT], Oxford, Southbridge

Wellfleet Orleans, Provincetown

Westboro Grafton, Hopkinton, Marlboro, Northboro, Shrewsbury, Upton, Worcester

West Boylston Auburn, Boylston, Clinton, Grafton, Holden, Leicester, Millbury, Oakham,
Rutland, Shrewsbury, Spencer, Sterling, Worcester

Westford Acton, Concord, Groton, Littleton, Lowell, Tyngsboro

Westminster

Ashburnham, Fitchburg, Gardner, Hubbardston, Leominster, Princeton

West Newbury Amesbury, Haverhill, Merrimac, Newburyport

Westport Fall River, [Little Compton, RI], New Beford

Whitinsville East Douglas, Grafton,Millbury, Milford, Upton, Uxbridge

Whitman Brockton, Bryantville, East Bridgewater, Hanover, Rockland

Wilmington Andover, Billerica, Burlington, Lowell, North Reading, Reading, Woburn
Winchendon Ashburnham, Athol, [Fitzwilliam, NH], Gardner, [Rindge, NH], Templeton

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.2 Outside Metropolitan Boston Exchanges
Exhibit 6.1.2-1
Calling Areas Outside Metropolitan Boston Exchanges-617/508
Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area
Worcester Auburn, Boylston, Clinton, Grafton, Holden, Leicester, Millbury, Northboro,
Oakham, Oxford, Rutland, Shrewsbury, Spencer, Sterling, West Boylston,
Westboro
Wrentham Blackstone Locality, Foxboro, Franklin, North Attleboro, Walpole

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.2 Outside Metropolitan Boston Exchanges
Exhibit 6.1.2-2
Calling Areas Outside Metropolitan Boston Exchanges-413

Home Exchange or
Locality

Additional Exchange, Zone and Locality Areas Included in the Local
Calling Area

Adams

Charlemont, Cummington, Dalton, North Adams, Pittsfield, [Stamford, VT
Locality], Williamstown

Ambherst (Leverett,
Shutesbury and
Sunderland only)

Ashfield, [Athol] (Salem, Orange, and Warwick only), Belchertown,
Bernardston, Charlemont, Colrain, Conway, Greenfield, Hatfield, Holyoke,
Millers Falls, Monroe Bridge Locality, Montague, Northampton, Northfield,
[Orange], Shelburne Falls, South Deerfield, Turners Falls

Ambherst (other) Belchertown, Hatfield, Holyoke, Montague, Northampton, [Orange], South
Deerfield

Ashfield Amherst (Leverett, Shutesbury and Sunderland only), [Athol] (New Salem,
Orange, and Warwick only), Bernardston, Charlemont, Colrain, Conway,
Cummington, Greenfield, Millers Falls, Monroe Bridge Locality, Montague,
Northfield, [Orange], Shelburne Falls, South Deerfield, Turners Falls,
Williamsburg

Becket Blandford, Chester, Hinsdale, Huntington, Lee, Lenox, Otis, Pittsfield,
Worthington

Belchertown Amherst, Ludlow, Palmer, Ware

Bernardston Ambherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol] (New
Salem, Orange, and Warwick only), Charlemont, Colrain, Conway,
Greenfield, Millers Falls, Monroe Bridge Locality, Montague, Northfield,
[Orange], Shelburne Falls, South Deerfield, Turners Falls

Blandford Becket, Chester, Granville, Huntington, Otis, Russell, Sandisfield, Westfield

Brimfield Monson, Palmer, [Sturbridge], Warren

Charlemont Adams, Amherst (Leverett, Shutesbury and Sunderland only), Ashfield,

[Athol] (New Salem, Orange, and Warwick only), Bernardston, Colrain,
Conway, Cummington, Greenfield, Millers Falls, Monroe Bridge Locality,
Montague, North Adams, Northfield, [Orange], Shelburne Falls, South
Deerfield, Turners Falls

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.2 Outside Metropolitan Boston Exchanges
Exhibit 6.1.2-2
Calling Areas Outside Metropolitan Boston Exchanges-413
Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area
Chester Becket, Blandford, Huntington, Otis
Chesterfield Cummington, Easthampton, Huntington, Williamsburg, Worthington
Chicopee East Longmeadow, Granby (exchange of the Granby Telephone and

Telegraph Company), Hampden, Holyoke, Longmeadow, Ludlow,
Southwick, Springfield, Westfield, Wilbraham

Colrain Ambherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol] (New
Salem, Orange, and Warwick only), Bernardston, Charlemont, Conway,
Greenfield, Millers Falls, Monroe Bridge Locality, Montague, Northfield,
[Orange], Shelburne Falls, South Deerfield, Turners Falls, Williamsburg

Conway Ambherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol] (New
Salem, Orange, and Warwick only), Bernardston, Charlemont, Colrain,
Greenfield, Millers Falls, Monroe Bridge Locality, Montague, Northfield,
[Orange], Shelburne Falls, South Deerfield, Turners Falls, Williamsburg

Cummington Adams, Ashfield, Charlemont, Chesterfield, Dalton, Hinsdale, Williamsburg,
Worthington

Dalton Adams, Cummington, Hinsdale, Pittsfield

Easthampton Chesterfield, Holyoke, Huntington, Northampton, Russell, Westfield,
Williamsburg

East Longmeadow Chicopee, Hampden, Holyoke, Longmeadow, Ludlow, Southwick,
Springfield, Westfield, Wilbraham

Gilbetrville [Barre], [North Brookfield], Ware

Granville Blandford, Sandisfield, Southwick, Westfield

Great Barrington Housatonic, Lee, Otis, Sandisfield, Stockbridge, Sheffield, West
Stockbridge

Effective: January 1, 2015
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6. Local Calling Areas and Other Exchange Services

6.1 Local Calling Areas

6.1.2 Outside Metropolitan Boston Exchanges

Exhibit 6.1.2-2
Calling Areas Outside Metropolitan Boston Exchanges-413
Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Greenfield Ambherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol] (New
Salem, Orange, and Warwick only), Bernardston, Charlemont, Colrain,
Conway, Millers Falls, Monroe Bridge Locality, Montague, Northfield,
[Orange], Shelburne Falls, South Deerfield, Turners Falls

Hampden Chicopee, East Longmeadow, Holyoke, Longmeadow, Ludlow, Monson,
Southwick, Springfield, Westfield, Wilbraham

Hatfield Ambherst, Northampton, South Deerfield, Williamsburg

Hinsdale Becket, Cummington, Dalton, Pittsfield, Worthington

Holyoke Amherst, Chicopee, Easthampton, East Longmeadow, Granby (exchange
of the Granby Telephone and Telegraph Company), Hampden,
Longmeadow, Ludlow, Northampton, Southwick, Springfield, Westfield,
Wilbraham

Housatonic Great Barrington, Stockbridge, West Stockbridge

Huntington Becket, Blandford, Chester, Chesterfield, Easthampton, Russell,
Worthington

Lee Becket, Great Barrington, Lenox, Otis, Stockbridge

Lenox Becket, Lee, Pittsfield, Stockbridge, West Stockbridge

Longmeadow Chicopee, East Longmeadow, Hampden, Holyoke, Ludlow, Southwick,
Springfield, Westfield, Wilbraham

Ludlow Belchertown, Chicopee, East Longmeadow, Hampden, Holyoke,
Longmeadow, Palmer, Southwick, Springfield, Westfield, Wilbraham

Millers Falls Ambherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol] (New
Salem, Orange, and Warwick only), Bernardston, Charlemont, Colrain,
Conway, Greenfield, Monroe Bridge Locality, Montague, Northfield,
[Orange], Shelburne Falls, South Deerfield, Turners Falls
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6. Local Calling Areas and Other Exchange Services

6.1 Local Calling Areas

6.1.2 Outside Metropolitan Boston Exchanges

Exhibit 6.1.2-2
Calling Areas Outside Metropolitan Boston Exchanges-413
Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area

Monroe Bridge Locality Ambherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol] (New
Salem, Orange, and Warwick only), Bernardston, Charlemont, Colrain,
Conway, Greenfield, [Jacksonville, VT], Millers Falls, Montague, North
Adams, Northfield, [Orange], [Readsboro VT], Shelburne Falls, South
Deerfield, [Stamford, VT Locality], Turners Falls

Monson Brimfield, Hampden, Palmer, Wilbraham

Montague Ambherst, Ashfield, [Athol] (New Salem, Orange, and Warwick only),
Bernardston, Charlemont, Colrain, Conway, Greenfield, Millers Falls,
Monroe Bridge Locality, Northfield, [Orange], Shelburne Falls, South
Deerfield, Turners Falls

North Adams Adams, Charlemont, Monroe Bridge Locality, [Pownal, VT], [Readsboro
VT], [Stamford, VT Locality], Williamstown

Northampton Amherst, Easthampton, Hatfield, Holyoke, Williamsburg

Northfield Ambherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol] (New
Salem, Orange, and Warwick only), Bernardston, Charlemont, Colrain,
Conway, Greenfield, Millers Falls, Monroe Bridge Locality, Montague,
[Orange], Shelburne Falls, South Deerfield, Turners Falls, [Winchester, NH]

Otis Becket, Blandford, Chester, Great Barrington, Lee, Sandisfield

Palmer Belchertown, Brimfield, Ludlow, Monson, Ware, Warren, Wilbraham

Pittsfield Adams, Becket, Dalton, Hinsdale, Lenox, Richmond (exchange of the
Richmond Tel. Co.), Williamstown

Russell Blandford, Easthampton, Huntington, Westfield

Sandfield Blandford, Granville, Great Barrington, Otis, Sheffield, [Winsted, CT]

Sheffield Great Barrington, Sandisfield
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.2 Outside Metropolitan Boston Exchanges
Exhibit 6.1.2-2
Calling Areas Outside Metropolitan Boston Exchanges-413

Home Exchange or
Locality

Additional Exchange, Zone and Locality Areas Included in the Local
Calling Area

Shelburne Falls

Amherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol] (New
Salem, Orange, and Warwick only), Bernardston, Charlemont, Colrain,
Conway, Greenfield, Millers Falls, Monroe Bridge Locality, Montague,
Northfield, [Orange], South Deerfield, Turners Falls

South Deerfield

Ambherst, Ashfield, [Athol] (New Salem, Orange, and Warwick only),
Bernardston, Charlemont, Colrain, Conway, Greenfield, Hatfield, Millers
Falls, Monroe Bridge Locality, Montague, Northfield, [Orange], Shelburne
Falls, Turners Falls, Williamsburg

Southwick Chicopee, East Longmeadow, Granville, Hampden, Holyoke,
Longmeadow, Ludlow, Springfield, Westfield, Wilbraham

Springfield Chicopee, East Longmeadow, Hampden, Holyoke, Longmeadow, Ludlow,
Southwick, Westfield, Wilbraham

Stockbridge Great Barrington, Housatonic, Lee, Lenox, West Stockbridge

Turners Falls

Amherst (Leverett, Shutesbury and Sunderland only), Ashfield, [Athol] (New
Salem, Orange, and Warwick only), Bernardston, Charlemont, Colrain,
Conway, Greenfield, Millers Falls, Monroe Bridge Locality, Montague,
Northfield, [Orange], Shelburne Falls, South Deerfield

Ware Belchertown, Gilbertville, Palmer, Warren

Warren Brimfield, [North Brookfield], Palmer, [Sturbridge], Ware

Westfield Blandford, Chicopee, Easthampton, East Longmeadow, Granville,
Hampden, Holyoke, Longmeadow, Ludlow, Russell, Southwick, Springfield,
Wilbraham

West Stockbridge Great Barrington, Housatonic, Lenox, Stockbridge

Wilbraham Chicopee, East Longmeadow, Hampden, Holyoke, Longmeadow, Ludlow,

Monson, Palmer, Southwick, Springfield, Westfield
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6. Local Calling Areas and Other Exchange Services
6.1 Local Calling Areas
6.1.2 Outside Metropolitan Boston Exchanges
Exhibit 6.1.2-2
Calling Areas Outside Metropolitan Boston Exchanges-413
Home Exchange or Additional Exchange, Zone and Locality Areas Included in the Local
Locality Calling Area
Williamsburg Ashfield, Chesterfield, Conway, Cummington, Easthampton, Hatfield,
Northampton, South Deerfield
Williamstown Adams, North Adams, Pittsfield, [Pownal, VT], [Stamford, VT Locality]
Worthington Becket, Chesterfield, Cummington, Hinsdale, Huntington
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6. Local Calling Areas and Other Exchange Services
6.2 Other Exchange Services
6.2.1 Circle Calling Service

A. | Circle Calling, furnished on a one-party residence service basis in certain exchanges and
localities, provides for unlimited calling for customer dialed calls to exchanges and localities within
the local calling area and to all other exchanges and localities of Verizon within the LATA and
within 20 rate miles of the Circle Calling exchange or locality. Circle Calling Service is limited to
customers of record, at existing locations, on or before December 15, 2004.

This service applies to the following types of calls.
Customer dialed station-to-station sent-paid calls

Operator dialed station-to-station sent-paid calls when facilities are not available for customer dial
completion

3. | Operator dialed station-to-station sent-paid calls for handicapped persons unable to dial calls
because of their handicap.

B. | Message Telecommunications Service (MTS) rates apply to calls which are not customer dialed to
exchanges not within the local calling area.

C. | Circle Calling is not available on a foreign exchange service basis.

D. | In addition to the Circle Calling monthly rate, the monthly residence dial tone line rate and the
residence one-party unlimited usage rate also apply.

E. | The Element 1 Service Order (Other Change) charge will not apply to customers ordering this
service.
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6. Local Calling Areas and Other Exchange Services
6.2 Other Exchange Services
6.2.1 Circle Calling Service

Exhibit 6.2.1-1

Circle Calling Service-Unlimited Calling Areas

Exchanges, Zones and Localities Areas Included in the Circle Calling
Exchange Service Calling Area for Customer Dialed Calls

Amherst (except as noted | Amherst, Ashfield, Belchertown, Chesterfield, Chicopee, Conway,
below) Easthampton, Gilbertville, Greenfield, Hatfield, Holyoke, Ludlow, Millers
Falls, Montague, Northampton, Palmer, Shelburne Falls, South Deerfield,
Springfield, Turners Falls, Ware, Warren, Wilbraham, Williamsburg

Ambherst (Leverett, Ambherst, Ashfield, Athol (New Salem, Orange, and Warwick only),
Shutesbury and Belchertown, Bernardston, Charlemont, Chesterfield, Chicopee, Colrain,
Sunderland only) Conway, Easthampton, Gilbertville, Greenfield, Hatfield, Holyoke, Ludlow,

Millers Falls, Monroe Bridge Locality, Montague, Northampton, Northfield,
Orange, Palmer, Shelburne Falls, South Deerfield, Springfield, Turners
Falls, Ware, Warren, Wilbraham, Williamsburg

Arlington Acton, Andover, Arlington, Belmont, Beverly, Billerica, Braintree, Brighton,
Brookline, Burlington, Cambridge, Canton, Central, Charlestown, Chelsea,
Concord, Danvers, Dedham, Dorchester, Dover, East Boston, Everett,
Framingham, Hingham, Hull, Hyde Park, Jamaica Plain, Lexington, Lincoln,
Littleton, Lowell, Lynn, Lynnfield, Malden, Marblehead, Maynard, Medfield,
Medford, Melrose, Milton, Natick, Needham, Newton, North Reading,
Norwood, Peabody, Quincy, Randolph, Reading, Revere, Roxbury, Salem,
Saugus, Somerville, South Boston, Stoneham, Sudbury, Topsfield,
Wakefield, Walpole, Waltham, Watertown, Wayland, Wellesley, Westford,
Weymouth, Wilmington, Winchester, Winthrop, Woburn

Belchertown Amherst, Belchertown, Brimfield, Chicopee, Easthampton, East
Longmeadow, Gilbertvile, Hampden, Hatfield, Holyoke, Longmeadow,
Ludlow, Monson, Montague, Northampton, Palmer, South Deerfield,
Springfield, Ware, Warren, Wilbraham, Williamsburg
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6. Local Calling Areas and Other Exchange Services
6.2 Other Exchange Services
6.2.1 Circle Calling Service

Exhibit 6.2.1-1

Circle Calling Service-Unlimited Calling Areas

Exchanges, Zones and Localities Areas Included in the Circle Calling
Exchange Service Calling Area for Customer Dialed Calls

Bellingham Attleboro, Auburn, Bellingham, Blackstone Locality, Canton, Dedham,
Dover, East Douglas, Easton, Foxboro, Framingham, Franklin, Grafton,
Holliston, Hopkinton, Mansfield, Marlboro, Medfield, Medway, Milford,
Millbury, Millis, Natick, Needham, North Attleboro, Northboro, Norton,
Norwood, Sharon, Shrewsbury, Southgate Locality, Stoughton, Sudbury,
Upton, Uxbridge, Walpole, Wayland, Wellesley, Westboro, Whitinsville,
Wrentham

Blackstone Locality Attleboro, Bellingham, Blackstone Locality, Canton, Cumberland Hill, RI,
Dover, East Douglas, Foxboro, Framingham, Franklin, Grafton, Holliston,
Hopkinton, Mansfield, Medfield, Medway, Milford, Milloury, Millis, Natick,
North Attleboro, Norton, Norwood, Rehoboth, Seekonk Locality, Sharon,
Southgate Locality, Upton, Uxbridge, Walpole, Webster, Westboro,
Whitinsville, Wrentham and Woonsocket, RI

Bryantville Braintree, Bridgewater, Brockton, Bryantville, Canton, Carver, Cohasset,
Duxbury, East Bridgewater, Easton, Hanover, Hingham, Hull, Kingston,
Mansfield, Marshfield, Middleboro, Milton, Norton, Norwell, Plymouth,
Quincy, Randolph, Rochester, Rockland, Scituate, Sharon, Stoughton,
Taunton, Weymouth, Whitman

Canton Arlington, Attleboro, Bellingham, Belmont, Blackstone Locality, Braintree,
Bridgewater, Brighton, Brockton, Brookline, Bryantville, Cambridge, Canton,
Central, Charlestown, Chelsea, Cohasset, Dedham, Dorchester, Dover,
East Boston, East Bridgewater, Easton, Everett, Foxboro, Framingham,
Franklin, Hanover, Hingham, Holliston, Hopkinton, Hull, Hyde Park,
Jamaica Plain, Malden, Mansfield, Medfield, Medford, Medway, Milford,
Millis, Milton, Natick, Needham, Newton, North Attleboro, Norton, Norwell,
Norwood, Quincy, Randolph, Revere, Rockland, Roxbury, Sharon,
Somerville, South Boston, Stoughton, Taunton, Walpole, Waltham,
Watertown, Wayland, Wellesley, Weymouth, Whitman, Winthrop,
Wrentham
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6. Local Calling Areas and Other Exchange Services
6.2 Other Exchange Services
6.2.1 Circle Calling Service

Exhibit 6.2.1-1

Circle Calling Service-Unlimited Calling Areas

Exchanges, Zones and Localities Areas Included in the Circle Calling
Exchange Service Calling Area for Customer Dialed Calls

Duxbury Bridgewater, Brockton, Bryantville, Buzzards Bay, Carver, Cohasset,
Duxbury, East Bridgewater, Hanover, Hingham, Kingston, Marshfield,
Middleboro, Norwell, Plymouth, Rockland, Sagamore, Scituate, Wareham,
Weymouth, Whitman

East Bridgewater Assonet, Attleboro, Braintree, Bridgewater, Brockton, Bryantville, Canton,
Carver, Cohasset, Dedham, Dighton, Dorchester, Duxbury, East
Bridgewater, Easton, Foxboro, Hanover, Hingham, Hull, Hyde Park,
Kingston, Mansfield, Marshfield, Middleboro, Milton, North Attleboro,
Norton, Norwell, Norwood, Plymouth, Quincy, Randolph, Rehoboth Zone,
Rochester, Rockland, Scituate, Sharon, Stoughton, Taunton, Walpole,
Weymouth, Whitman, Wrentham

Easthamton Amherst, Ashfield, Belchertown, Blandford, Chester, Chesterfield,
Chicopee, Conway, Cummington, Easthampton, East Longmeadow,
Granville, Hampden, Hatfield, Holyoke, Huntington, Longmeadow, Ludlow,
Montague, Northampton, Palmer, Russell, South Deerfield, Southwick,
Springfield, Westfield, Wilbraham, Williamsburg, Worthington

Easton Assonet, Attleboro, Bellingham, Braintree, Bridgewater, Brighton, Brockton,
Brookline, Bryantville, Canton, Cohasset, Dedham, Dighton, Dorchester,
Dover, East Bridgewater, Easton, Foxboro, Franklin, Hanover, Hingham,
Holliston, Hull, Hyde Park, Jamaica Plain, Kingston, Mansfield, Marshfield,
Medfield, Medway, Middleboro, Millis, Milton, Natick, Needham, North
Attleboro, Norton, Norwell, Norwood, Quincy, Randolph, Rehoboth Zone,
Rockland, Roxbury, Scituate, Sharon, South Boston, Southgate Locality,
Stoughton, Taunton, Walpole, Wellesley, Weymouth, Whitman, Wrentham
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6. Local Calling Areas and Other Exchange Services
6.2 Other Exchange Services
6.2.1 Circle Calling Service

Exhibit 6.2.1-1

Circle Calling Service-Unlimited Calling Areas

Exchanges, Zones and Localities Areas Included in the Circle Calling
Exchange Service Calling Area for Customer Dialed Calls

Foxboro Attleboro, Bellingham, Blackstone Locality, Braintree, Bridgewater,
Brockton, Canton, Dedham, Dighton, Dorchester, Dover, East Bridgewater,
Easton, Foxboro, Framingham, Franklin, Holliston, Hopkinton, Hyde Park,
Jamaica Plain, Mansfield, Medfield, Medway, Milford, Millis, Milton, Natick,
Needham, North Attleboro, Norton, Norwood, Quincy, Randolph, Rehoboth
Zone, Rockland, Seekonk Locality, Sharon, Southgate Locality, Stoughton,
Taunton, Upton, Uxbridge, Walpole, Wellesley, Weymouth, Whitman,
Wrentham

Franklin Attleboro, Bellingham, Blackstone Locality, Brockton, Canton, Dedham,
Dover, East Douglas, Easton, Foxboro, Framingham, Franklin, Grafton,
Holliston, Hopkinton, Hyde Park, Mansfield, Marlboro, Medfield, Medway,
Milford, Millbury, Millis, Natick, Needham, North Attleboro, Norton,
Norwood, Randolph, Rehoboth Zone, Seekonk Locality, Sharon, Southgate
Locality, Stoughton, Sudbury, Taunton, Upton, Uxbridge, Walpole,
Wayland, Wellesley, Westboro, Whitinsville, Wrentham

Georgetown Amesbury, Andover, Beverly, Billerica, Burlington, Danvers, Essex,
Georgetown, Gloucester, Hamilton, Haverhill, Ipswich, Lawrence, Lowell,
Lynn, Lynnfield, Manchester, Marblehead, Melrose, Merrimac,
Newburyport, North Reading, Peabody, Reading, Rockport, Rowley,
Salem, Saugus, Stoneham, Topsfield, Wakefield, West Newbury,
Wilmington, Woburn

Gloucester Beverly, Danvers, Essex, Georgetown, Gloucester, Hamilton, Ipswich,
Lynn, Manchester, Marblehead, Newburyport, Peabody, Rockport, Rowley,
Salem, Topsfield

Hamilton Amesbury, Andover, Beverly, Burlington, Charlestown, Chelsea, Danvers,
East Boston, Essex, Everett, Georgetown, Gloucester, Hamilton, Haverhill,
Ipswich, Lawrence, Lynn, Lynnfield, Malden, Manchester, Marblehead,
Medford, Melrose, Merrimac, Newburyport, North Reading, Peabody,
Reading, Revere, Rockport, Rowley, Salem, Saugus, Somerville,
Stoneham, Topsfield, Wakefield, West Newbury, Wilmington, Winchester,
Winthrop, Woburn
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6. Local Calling Areas and Other Exchange Services
6.2 Other Exchange Services
6.2.1 Circle Calling Service

Exhibit 6.2.1-1

Circle Calling Service-Unlimited Calling Areas

Exchanges, Zones and Localities Areas Included in the Circle Calling
Exchange Service Calling Area for Customer Dialed Calls

Hanover Braintree, Bridgewater, Brockton, Bryantville, Canton, Carver, Cohasset,
Dorchester, Duxbury, East Bridgewater, Easton, Hanover, Hingham, Hull,
Hyde Park, Kingston, Marshfield, Middleboro, Milton, Norwell, Plymouth,
Quincy, Randolph, Rockland, Scituate, Sharon, South Boston, Stoughton,
Weymouth, Whitman, Winthrop

Holliston Acton, Attleboro, Bellingham, Belmont, Berlin, Blackstone Locality, Bolton,
Boylston, Brighton, Brookline, Canton, Clinton, Concord, Dedham, Dover,
East Douglas, Easton, Foxboro, Framingham, Franklin, Grafton, Holliston,
Hopkinton, Hudson, Hyde Park, Jamaica Plain, Lincoln, Mansfield,
Marlboro, Maynard, Medfield, Medway, Millbury, Milford, Millis, Milton,
Natick, Needham, Newton, North Attleboro, Northboro, Norwood, Roxbury,
Sharon, Shrewsbury, Stoughton, Sudbury, Upton, Uxbridge, Walpole,
Waltham, Watertown, Wayland, Wellesley, Westboro, Whitinsville,
Worcester, Wrentham

Holyoke Ambherst, Belchertown, Blandford, Chester, Chesterfield, Chicopee,
Easthampton, East Longmeadow, Granby (exchange of the Granby
Telephone and Telegraph Company), Granville, Hampden, Hatfield,
Holyoke, Huntington, Longmeadow, Ludlow, Monson, Northampton,
Palmer, Russell, South Deerfield, Southwick, Springfield, Ware, Westfield,
Wilbraham, Williamsburg

Hopkinton Acton, Auburn, Bellingham, Berlin, Blackstone Locality, Bolton, Boylston,
Canton, Clinton, Concord, Dedham, Dover, East Douglas, Foxboro,
Framingham, Franklin, Grafton, Harvard, Holden, Holliston, Hopkinton,
Hudson, Leicester, Lincoln, Marlboro, Maynard, Medfield, Medway, Milford,
Millbury, Millis, Natick, Needham, Newton, North Attleboro, Northboro,
Norwood, Oxford, Sharon, Shrewsbury, Sterling, Sudbury, Upton, Uxbridge,
Walpole, Waltham, Watertown, Wayland, Wellesley, Westboro, West
Boylston, Whitinsville, Worcester, Wrentham

Hyannis Barnstable, Brewster, Buzzards Bay, Cataumet, Chatham, Dennis,
Falmouth, Harwich, Hyannis, Orleans, Osterville, Sagamore
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6. Local Calling Areas and Other Exchange Services
6.2 Other Exchange Services
6.2.1 Circle Calling Service
Exhibit 6.2.1-1
Circle Calling Service-Unlimited Calling Areas
Exchanges, Zones and Localities Areas Included in the Circle Calling
Exchange Service Calling Area for Customer Dialed Calls
Ipswich Amesbury, Andover, Beverly, Danvers, Essex, Georgetown, Gloucester,
Hamilton, Haverhill, Ipswich, Lawrence, Lynn, Lynnfield, Manchester,
Marblehead, Melrose, Merrimac, Newburyport, North Reading, Peabody,
Reading, Rockport, Rowley, Salem, Saugus, Stoneham, Topsfield,
Wakefield, West Newbury, Wilmington
Lee Becket, Blandford, Chester, Dalton, Great Barrington, Hinsdale,
Housatonic, Huntington, Lee, Lenox, Otis, Pittsfield, Sandisfield, Sheffield,
Stockbridge, West Stockbridge, Worthington
Lenox Becket, Chester, Dalton, Great Barrington, Hinsdale, Housatonic, Lee,
Lenox, Oftis, Pittsfield, Sheffield, Stockbridge, West Stockbridge,
Worthington
Littleton Acton, Andover, Arlington, Ayer, Belmont, Berlin, Billerica, Bolton,

Burlington, Clinton, Concord, Fitchburg, Framingham, Groton, Harvard,
Hudson, Lawrence, Leominster, Lexington, Lincoln, Littleton, Lowell,
Lunenburg, Marlboro, Maynard, Natick, Newton, Northboro, Pepperell,
Reading, Shirley, Sterling, Stoneham, Sudbury, Townsend, Tyngsboro,
Waltham, Watertown, Wayland, Wellesley, Westford, Wilmington,
Winchester, Woburn

Lowell (customers served
from central office
buildings at Robinson
Avenue, Tewksbury;
North Road, Chelmsford;
and 30 Groton Road,
North Chelmsford)

Acton, Andover, Arlington, Ayer, Belmont, Billerica, Burlington, Concord,
Danvers, Georgetown, Groton, Harvard, Haverhill, Lawrence, Lexington,
Lincoln, Littleton, Lowell, Lynnfield, Malden, Maynard, Medford, Melrose,
North Reading, Pelham, NH, Pepperell, Reading, Saugus, Shirley,
Stoneham, Sudbury, Topsfield, Tyngsboro, Wakefield, Waltham, Westford,
West Newbury, Wilmington, Winchester, Woburn
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6. Local Calling Areas and Other Exchange Services
6.2 Other Exchange Services
6.2.1 Circle Calling Service

Exhibit 6.2.1-1

Circle Calling Service-Unlimited Calling Areas

Exchanges, Zones and Localities Areas Included in the Circle Calling
Exchange Service Calling Area for Customer Dialed Calls

Malden Acton, Andover, Arlington, Belmont, Beverly, Billerica, Braintree, Brighton,
Brookline, Burlington, Cambridge, Canton, Central, Charlestown, Chelsea,
Cohasset, Concord, Danvers, Dedham, Dorchester, Dover, East Boston,
Everett, Hamilton, Hingham, Hull, Hyde Park, Jamaica Plain, Lexington,
Lincoln, Lowell, Lynn, Lynnfield, Malden, Manchester, Marblehead,
Maynard, Medford, Melrose, Milton, Natick, Needham, Newton, North
Reading, Norwood, Peabody, Quincy, Randolph, Reading, Revere,
Roxbury, Salem, Saugus, Somerville, South Boston, Stoneham, Sudbury,
Topsfield, Wakefield, Waltham, Watertown, Wayland, Wellesley,
Weymouth, Wilmington, Winchester, Winthrop, Woburn

Mansfield Assonet, Attleboro, Bellingham, Blackstone Locality, Braintree, Bridgewater,
Brockton, Bryantville, Canton, Dedham, Dighton, Dover, East Bridgewater,
Easton, Foxboro, Franklin, Holliston, Hyde Park, Mansfield, Medfield,
Medway, Middleboro, Milford, Millis, Milton, Natick, Needham, North
Attleboro, North Swansea Locality, Norton, Norwood, Quincy, Randolph,
Rehoboth Zone, Rockland, Seekonk Locality, Sharon, Southgate Locality,
Stoughton, Taunton, Walpole, Wellesley, Weymouth, Whitman, Wrentham

Marshfield Braintree, Bridgewater, Brockton, Bryantville, Carver, Cohasset, Duxbury,
East Bridgewater, Easton, Hanover, Hingham, Hull, Kingston, Marshfield,
Middleboro, Norwell, Plymouth, Quincy, Randolph, Rockland, Scituate,
Stoughton, Weymouth, Whitman

Medway Attleboro, Bellingham, Blackstone Locality, Canton, Dedham, Dover, East
Douglas, Easton, Foxboro, Framingham, Franklin, Grafton, Holliston,
Hopkinton, Hudson, Hyde Park, Jamaica Plain, Mansfield, Marlboro,
Medfield, Medway, Milford, Millbury, Millis, Milton, Natick, Needham,
Newton, North Attleboro, Northboro, Norton, Norwood, Randolph, Sharon,
Shrewsbury, Southgate Locality, Stoughton, Sudbury, Upton, Uxbridge,
Walpole, Waltham, Watertown, Wayland, Wellesley, Westboro, Whitinsville,
Wrentham
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6. Local Calling Areas and Other Exchange Services
6.2 Other Exchange Services
6.2.1 Circle Calling Service

Exhibit 6.2.1-1

Circle Calling Service-Unlimited Calling Areas

Exchanges, Zones and Localities Areas Included in the Circle Calling
Exchange Service Calling Area for Customer Dialed Calls

Melrose Acton, Andover, Arlington, Belmont, Beverly, Billerica, Braintree, Brighton,
Brookline, Burlington, Cambridge, Central, Charlestown, Chelsea, Concord,
Danvers, Dedham, Dorchester, Dover, East Boston, Essex, Everett,
Georgetown, Hamilton, Hingham, Hull, Hyde Park, Ipswich, Jamaica Plain,
Lawrence, Lexington, Lincoln, Lowell, Lynn, Lynnfield, Malden, Manchester,
Marblehead, Maynard, Medford, Melrose, Milton, Natick, Needham,
Newton, North Reading, Peabody, Quincy, Reading, Revere, Roxbury,
Salem, Saugus, Somerville, South Boston, Stoneham, Sudbury, Topsfield,
Wakefield, Waltham, Watertown, Wayland, Wellesley, Weymouth,
Wilmington, Winchester, Winthrop, Woburn

Middleboro Assonet, Attleboro, Bridgewater, Brockton, Bryantville, Buzzards Bay,
Carver, Dighton, Duxbury, East Bridgewater, Easton, Fall River, Hanover,
Kingston, Mansfield, Marion, Marshfield, Mattapoisett, Middleboro, New
Bedford, Norton, Norwell, Plymouth, Rehoboth Zone, Rochester, Rockland,
Stoughton, Taunton, Wareham, Whitman

Millis Attleboro, Bellingham Belmont, Blackstone Locality, Braintree, Brighton,
Brockton, Brookline, Cambridge, Canton, Dedham, Dorchester, Dover, East
Douglas, Easton, Foxboro, Framingham, Franklin, Grafton, Holliston,
Hopkinton, Hudson, Hyde Park, Jamaica Plain, Lincoln, Mansfield,
Marlboro, Maynard, Medfield, Medway, Milford, Millis, Milton, Natick,
Needham, North Attleboro, Northboro, Norton, Norwood, Quincy,
Randolph, Roxbury, Sharon, Somerville, South Boston, Southgate Locality,
Stoughton, Sudbury, Upton, Uxbridge, Walpole, Waltham, Watertown,
Wayland, Wellesley, Westboro, Whitinsville, Wrentham

Northampton Ambherst, Ashfield, Belchertown, Blandford, Chester, Chesterfield,
Chicopee, Conway, Cummington, Easthampton, East Longmeadow,
Greenfield, Hatfield, Holyoke, Huntington, Longmeadow, Ludlow, Millers
Falls, Montague, Northampton, Palmer, Russell, South Deerfield,
Southwick, Springfield, Westfield, Wilbraham, Williamsburg, Worthington
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6. Local Calling Areas and Other Exchange Services
6.2 Other Exchange Services
6.2.1 Circle Calling Service

Exhibit 6.2.1-1

Circle Calling Service-Unlimited Calling Areas

Exchanges, Zones and Localities Areas Included in the Circle Calling
Exchange Service Calling Area for Customer Dialed Calls

North Brookfield Auburn, Barre, Bolyston, Charlton, Gilbertville, Holden, Hubbardston,
Leicester, Millbury, North Brookfield, Oakham, Oxford, Petersham,
Princeton, Rutland, Shrewsbury, Southbridge, Spencer, Sturbridge,
Warren, Webster, West Boylston, Worcester

Palmer Ambherst, Belchertown, Brimfield, Chicopee, Easthampton, East
Longmeadow, Gilbert, Hampden, Holyoke, Longmeadow, Ludlow, Monson,
Northampton, Palmer, Springfield, Ware, Warren, Wilbraham

Princeton Ashburnham, Ashy, Auburn, Ayer, Barre, Berlin, Bolton, Boylston, Clinton,
Fitchburg, Gardner, Grafton, Groton, Harvard, Holden, Hubbardston,
Hudson, Leicester, Leominster, Lunenburg, Marlboro, Millbury, Northboro,
North Brookfield, Oakham, Petersham, Princeton, Rutland, Shirley,
Shrewsbury, Spencer, Sterling, Templeton, Townsend, Westboro, West
Boylston, Westminster, Winchendon, Worcester

Scituate Braintree, Bridgewater, Brockton, Bryantville, Central, Charlestown,
Cohasset, Dorchester, Duxbury, East Boston, East Bridgewater, Easton,
Hanover, Hingham, Hull, Hyde Park, Jamaica Plain, Kingston, Marshfield,
Milton, Norwell, Plymouth, Quincy, Randolph, Revere, Rockland, Roxbury,
Scituate, South Boston, Stoughton, Weymouth, Whitman, Winthrop

Sheffield Great Barrington, Housatonic, Lee, Lenox, Otis, Sandisfield, Sheffield,
Stockbridge, West Stockbridge
Stockbridge Becket, Chester, Dalton, Great Barrington, Hinsdale, Housatonic, Lee,

Lenox, Otis, Pittsfield, Sandisfield, Sheffield, Stockbridge, West Stockbridge
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6.2 Other Exchange Services
6.2.1 Circle Calling Service

Exhibit 6.2.1-1

Circle Calling Service-Unlimited Calling Areas

Exchange

Exchanges, Zones and Localities Areas Included in the Circle Calling
Service Calling Area for Customer Dialed Calls

Topsfield

Amesbury, Andover, Arlington, Beverly, Billerica, Burlington, Charlestown,
Chelsea, Danvers, East Boston, Essex, Everett, Georgetown, Gloucester,
Hamilton, Haverhill, Ipswich, Lawrence, Lexington, Lowell, Lynn, Lynnfield,
Malden, Manchester, Marblehead, Medford, Melrose, Merrimac,
Newburyport, North Reading, Peabody, Reading, Revere, Rockport,
Rowley, Salem, Saugus, Somerville, Stoneham, Topsfield, Wakefield, West
Newbury, Wilmington, Winchester, Winthrop, Woburn

Wareham

Assonet, Buzzards Bay, Carver, Cataumet, Duxbury, Falmouth, Kingston,
Marion, Mattapoisett, Middleboro, New Bedford, Osterville, Plymouth,
Rochester, Sagamore, Wareham

Wrentham

Attleboro, Bellingham, Blackstone, Locality, Bridgewater, Brockton, Canton,
Dedham, Dover, East Bridgewater, East Douglas, Easton, Foxboro,
Framingham, Franklin, Holliston, Hopkinton, Hyde Park, Mansfield,
Medfield, Medway, Milford, Millis, Milton, Natick, Needham, North Attleboro,
Norton, Norwood, Randolph, Rehoboth Zone, Seekonk Locality, Sharon,
Southgate Locality, Stoughton, Taunton, Upton, Uxbridge, Walpole,
Wellesley, Whitinsville, Wrentham
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Other Exchange Services

As of May 17, 2014, Expanded Community Calling Service for residential customers was
withdrawn from this Product Guide, and Verizon no longer provides this service.

6.2.2

Expanded Community Calling Service

Expanded Community Calling is furnished as a supplement to business main telephone exchange
service or to trunk lines in the exchange as listed in Exhibit 6.2.2-1. Expanded Community Calling
Service is limited to business customers of record, at existing locations, on or before December
15, 2004.

Expanded Community Calling provides for an initial two hours per month of cumulative message
time, to the exchanges in Exhibit 6.2.2-1 on customer dialed station-to-station calls. This applies to
the following types of calls, (all other calls are charged for at the appropriate rates).

Customer dialed station-to-station sent-paid calls

Verizon operator dialed station-to-station sent-paid calls when facilities are not available for
customer dial completion

Operator dialed station-to-station sent-paid calls for handicapped persons unable to dial calls
because of their handicap.

Message time in excess of the two hour allowance is charged for at the additional rate.

The Expanded Community Calling monthly rate for the initial two hours of calling is applicable
whether or not any calls are made.

In the 617/508 and 413 LATAs, accumulation of message time is done on a per second basis. At
the end of the customer's billing period, the sum of accumulated seconds is rounded to the next
higher number.

Expanded Community Calling is not available on a foreign exchange service basis or for person-
to-person collect, calling card, third telephone number, conference, or other calls which normally
require an operator.

When Expanded Community Calling is the only service being added the Service charges do not
apply.

The rates and charges for the associated services are in addition to the rates for Expanded
Community Calling service.

If a customer has two or more main telephone exchange service lines or trunk lines equipped for
Expanded Community Calling terminating at the same premises connected to the same central
office in the same billing period and billed to the same number, the total usage is applies to the
total hours allowed for the lines or trunks involved.
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6.2 Other Exchange Services
6.2.2 Expanded Community Calling Service - As of May 17, 2014, Expanded Community

Calling Service for residential customers was withdrawn from this Product Guide, and
Verizon no longer provides this service.

Exhibit 6.2.2-1
Expanded Community Calling Areas

Exchanges and Localities Included in the Expanded Calling Area for
Exchange Customer Dialed Calls
Chesterfield Northampton
Hudson Acton, Harvard
Lincoln Sudbury
Sudbury Lincoln
Wareham (Rochester Mattapoisett, New Bedford
residents only)
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6. Local Calling Areas and Other Exchange Services
6.2 Other Exchange Services
6.2.3 Suburban Service

A. | Suburban service is available to residence customers in all Metropolitan Boston exchanges,
except the Central Exchange, on a one-party service basis. This service provides for unlimited
calling within the exchange and to all Metropolitan Boston exchanges except the Central
Exchange. Calls to the Central Exchange and between certain Metropolitan Boston exchanges
and the Burlington, Lynn and Saugus exchanges are charged for on a measured basis as for
measured service. Suburban Service is limited to customers of record, at existing locations, on or
before December 15, 2004.

B. | In addition to the Suburban service monthly rate, the residence dial tone line rate and the
residence one-party unlimited usage rate also apply.

C. | The Element 1 Service Order (Other Change) charge will not apply to customers ordering this
service.

6.2.4 Metropolitan Service

A. | Metropolitan service is furnished to residence customers on a one-party basis and provides
unlimited calling within the exchange, to all Metropolitan Boston exchanges, and to certain
exchanges outside Metropolitan Boston. Exhibit 6.2.4-1 illustrates the unlimited calling area
outside Metropolitan Boston for the exchanges in which this service is provided. Metropolitan
Service is limited to customers of record, at existing locations, on or before December 15, 2004.

B. | In addition to the Metropolitan service monthly rate, the residence dial tone line rate and the
residence one-party unlimited usage rate also apply.

C. | The Element 1 Service Order (Other Change) charge will not apply to customers ordering this
service.
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6.2 Other Exchange Services
6.2.4 Metropolitan Service
Exhibit 6.2.4-1
Metropolitan Service

Exchange Unlimited Calling Area Outside Metropolitan Boston
Central Burlington, Lynn, Saugus
Arlington Burlington, Lynn, Saugus
Belmont Burlington, Lynn
Beverly Danvers, Hamilton, Lynn, Manchester, Peabody, Salem, Saugus
Billerica Burlington, Concord, Lexington, Lowell, Wilmington
Braintree Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,

Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Brighton Burlington, Lynn

Brockton Bridgewater, East Bridgewater, Easton, Rockland, Stoughton, Taunton,
Whitman

Brookline Burlington, Lynn

Burlington Billerica, Wilmington

Cambridge Burlington, Lynn, Saugus

Canton Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,

Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Charlestown Burlington, Lynn, Saugus
Chelsea Burlington, Lynn, Saugus
Cohasset Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,

Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington
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6.2 Other Exchange Services
6.2.4 Metropolitan Service

Exhibit 6.2.4-1

Metropolitan Service

Exchange Unlimited Calling Area Outside Metropolitan Boston

Concord Acton, Billerica, Lowell, Maynard, Sudbury, Wayland, Westford

Danvers Beverly, Hamilton, Lawrence, Lynn, Lynnfield, North Reading, Peabody,
Salem, Saugus, Topsfield

Dedham Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Dorchester Burlington, Lynn

Dover

Medfield, Natick, Norwood, Walpole

East Boston

Burlington, Lynn, Saugus

Everett Burlington, Lynn, Saugus

Framingham Holliston, Hopkinton, Marlboro, Natick, Sudbury, Wayland

Hingham Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Hull Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Hyde Park

Jamaica Plain

Burlington, Lynn, Needham

Lexington

Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington
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6. Local Calling Areas and Other Exchange Services

6.2 Other Exchange Services

6.2.4 Metropolitan Service

Exhibit 6.2.4-1
Metropolitan Service
Exchange Unlimited Calling Area Outside Metropolitan Boston

Lincoln Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Lynn Lynnfield, Marblehead, Peabody, Revere, Salem, Saugus, Wakefield

Lynnfield Danvers, Lynn, North Reading, Peabody, Reading, Saugus

Malden Burlington, Lynn, Saugus

Marblehead Lynn, Salem, Saugus

Medfield Dover, Franklin, Millis, Natick, Walpole

Medford Burlington, Lynn, Saugus

Melrose Burlington, Lynn, Saugus

Milton Lynn

Natick Dover, Framingham, Holliston, Medfield, Millis, Waltham, Wayland

Needham Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Newton Burlington, Lynn

North Reading Andover, Danvers, Lawrence, Lynnfield, Wilmington

Norwell Hanover, Marshfield, Rockland, Scituate

Norwood Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington
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6. Local Calling Areas and Other Exchange Services
6.2 Other Exchange Services
6.2.4 Metropolitan Service

Exhibit 6.2.4-1

Metropolitan Service

Exchange Unlimited Calling Area Outside Metropolitan Boston

Peabody Beverly, Danvers, Lynn, Lynnfield, Salem, Saugus

Quincy Lynn

Randolph Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Reading Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Revere Burlington, Lynn, Saugus

Rockland Brockton, Hanover, Hingham, Norwell, Randolph, Whitman

Roxbury Burlington, Lynn

Salem Beverly, Danvers, Lynn, Marblehead, Peabody, Saugus

Saugus Lynn, Lynnfield

Scituate Hingham, Marshfield, Norwell

Sharon Easton, Foxboro, Mansfield, Norwood, Stoughton, Walpole

Somerville Burlington, Lynn, Saugus

South Boston

Burlington, Lynn

Stoneham Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Stoughton Brockton, Easton, Sharon

Sudbury Concord, Framingham, Hudson, Marlboro, Maynard, Wayland
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6.2 Other Exchange Services
6.2.4 Metropolitan Service

Exhibit 6.2.4-1

Metropolitan Service

Exchange Unlimited Calling Area Outside Metropolitan Boston

Wakefield Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Walpole Dover, Foxboro, Franklin, Medfield, Sharon, Wrentham

Waltham Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Watertown Burlington, Lynn

Wayland Concord, Framingham, Lincoln, Natick, Sudbury

Wellesley Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Weymouth Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,
Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington

Wilmington Andover, Billerica, Burlington, Lowell, North Reading

Winchester Burlington, Lynn, Saugus

Winthrop Burlington, Lynn, Saugus

Woburn Beverly, Billerica, Brockton, Burlington, Concord, Danvers, Dover,

Framingham, Lynn, Lynnfield, Marblehead, Medfield, Natick, North
Reading, Norwell, Peabody, Rockland, Salem, Saugus, Scituate, Sharon,
Stoughton, Sudbury, Walpole, Wayland, Wilmington
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6.2

Local Calling Areas and Other Exchange Services
Other Exchange Services

6.2.5

Bay State East Service

A.

Bay State East is furnished on a one-party residence service basis as specified herein. Bay State
East Service is limited to customers of record, at existing locations, on or before December 15,
2004.

In addition to an unlimited calling area, this service also provides for one hour per month of
cumulative message time on customer dialed calls to any intraLATA MTS point within the 617/508
LATA served by Verizon. Exchanges and localities in the 617/508 LATA are listed in Section 1.
Message time in excess of the one hour allowance is charged for at the additional rate.

Unlimited calling areas and MTS points available on a Bay State East basis vary according to the
geographic locations of the customer.

In exchanges where Metropolitan service is available, Bay State East provides for unlimited calling
within the unlimited calling area shown for Metropolitan service. Calls to all other exchanges and
localities in the 617/508 LATA, when placed in accordance with this Product Guide, qualify as
message usage time. The following Bay State East exchanges are where Metropolitan service is
provided.

Arlington, Belmont, Beverly, Billerica, Braintree, Brighton, Brockton, Brookline, Burlington,
Cambridge, Canton, Central, Charlestown, Chelsea, Cohasset, Concord, Danvers, Dedham,
Dorchester, Dover, East Boston, Everett, Framingham, Hingham, Hull, Hyde Park, Jamaica Plain,
Lexington, Lincoln, Lynn, Lynnfield, Malden, Marblehead, Medfield, Medford, Melrose, Milton,
Natick, Needham, Newton, North Reading, Norwell, Norwood, Peabody, Quincy, Randolph,
Reading, Revere, Rockland, Roxbury, Salem, Saugus, Scituate, Sharon, Somerville, South
Boston, Stoneham, Stoughton, Sudbury, Wakefield, Walpole, Waltham, Watertown, Wayland,
Wellesley, Weymouth, Wilmington, Winchester, Winthrop, Woburn.
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6.2 Other Exchange Services
6.2.5 Bay State East Service

E. | In all other exchanges which are listed in Section 6.2.5E1, Bay State East provides for unlimited
calling within the primary calling area for the exchange. Calls to all other exchanges and localities
in the 617/508 LATA, when placed in accordance with this Product Guide, qualify as message
time usage.

1. | Acton, Amesbury, Andover, Ashburnham, Ashby, Assonet, Athol, Attleboro, Auburn, Ayer,
Barnstable, Barre, Bellingham, Berlin, Blackstone Locality, Bolton, Boylston, Brewster,
Bridgewater, Bryantville, Buzzards Bay, Carver, Cataumet, Charlton, Chatham, Chilmark, Clinton,
Dennis, Dighton, Duxbury, East Bridgewater, East Douglas, Easton, Edgartown, Essex, Fall River,
Falmouth, Fitchburg, Foxboro, Franklin, Gardner, Georgetown, Gloucester, Grafton, Groton,
Hamilton, Hanover, Harvard, Harwich, Haverhill, Holden, Holliston, Hopkinton, Hubbardston,
Hudson, Hyannis, Ipswich, Kingston, Lawrence, Leicester, Leominster, Littleton, Lowell,
Lunenburg, Manchester, Mansfield, Marion, Marlboro, Marshfield, Mattapoisett, Maynard,
Medway, Merrimac, Middleboro, Milford, Milloury, Millis, Nantucket, New Bedford, Newburyport,
North Attleboro, North Brookfield, North Swansea Locality, Northboro, Norton, Oakham, Orange,
Orleans, Osterville, Oxford, Pepperell, Petersham, Plymouth, Princeton, Provincetown, Rehoboth
Zone, Rochester, Rockport, Rowley, Rutland, Sagamore, Seekonk Locality, Shirley, Shrewsbury,
Siasconset, Southbridge, Southgate Locality, Spencer, Sterling, Sturbridge, Taunton, Templeton,
Topsfield, Townsend, Tyngsboro, Upton, Uxbridge, Vineyard Haven, Wareham, Webster,
Wellfleet, West Boylston, West Newbury, Westboro, Westford, Westminster, Westport,
Whitinsville, Whitman, Winchendon, Worcester, Wrentham.

The provisions of Section 6.2.5B apply only to the following types of calls.
Customer dialed station-to-station sent-paid calls

Verizon operator dialed station-to-station sent-paid calls when facilities are not available for
customer dial completion, and

3. | Operator dialed station-to-station sent-paid calls for handicapped persons unable to dial calls
because of their handicap.

G. | Calls other than those listed in Section 6.2.5F and all intraLATA calls made outside the specified
time periods will be charged MTS rates.

H. | Accumulation of message time is done on a per second basis. At the end of the customer's billing
period, the sum of accumulated seconds is rounded to the next higher minute.

I. | Bay State East is not available in conjunction with measured Circle Calling or Selective Calling.
As of May 17, 2014, Expanded Community Calling Service for residential customers was
withdrawn from this Product Guide, and Verizon no longer provides this service.
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6.2 Other Exchange Services
6.2.5 Bay State East Service

J. | Where Metropolitan service is available, in addition to the initial one hour rate and the rate for each
additional minute or fraction, the residence dial tone line rate, the residence one-party unlimited
usage rate, and the one-party Metropolitan service rate also apply.

1. | For all other exchanges, in addition to the initial one hour rate and the rate for each additional
minute or fraction, the residence dial tone line rate and the residence one-party unlimited usage
rate also apply.

K. | The Element 1 Service Order (Other Change) charge does not apply when existing customers
subscribe to this service.

6.2.6 Call Around 413 Plus Service

A. | Call Around 413 Plus is furnished on a one-party line residence service basis to all exchanges in
the 413 LATA. This service provides for unlimited calling for customer dialed calls to exchanges
and localities of Verizon within the 413 LATA as shown in Exhibit 6.2.6-1. Call Around 413 Plus is
limited to customers of record, at existing locations, on or before December 15, 2004.

B. | The provisions of 6.2.6A apply to the following types of calls.
Customer dialed station-to-station sent-paid calls

Those operator dialed station-to-station sent-paid calls when facilities are not available for
customer dial completion.

3. | Operator dialed station-to-station sent-paid calls for handicapped persons unable to dial calls
because of their handicap.

C. | Calls other than those listed in Section 6.2.6B will be charged Schedule Four MTS service rates.

D. | In addition to the Call Around 413 Plus monthly rate, the residence dial tone line rate and the
residence one-party unlimited usage rate also apply.

E. | The Element 1 Service Order (Other Change) charge does not apply when existing customers
subscribe to this service.
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6.2.6 Call Around 413 Plus Service
Exhibit 6.2.6-1
Exchanges and Localities Where Call Around 413 Plus Service is Available
LATA Exchanges and Localities
413 Adams, Amherst, Ashfield

Becket, Belchertown, Bernardston, Blandford, Brimfield

Charlemont, Chester, Chesterfield, Chicopee, Colrain, Conway,
Cummington

Dalton

East Longmeadow, Easthampton

Gilbertville, Granville, Great Barrington, Greenfield

Hampden, Hatfield, Hinsdale, Holyoke, Housatonic, Huntington

Lee, Lenox, Longmeadow, Ludlow

Millers Falls, Monroe Bridge Locality, Monson, Montague

North Adams, Northampton, Northfield

Otis

Palmer, Pittsfield

Russell

Sandisfield, Sheffield, Shelburne Falls, South Deerfield, Southwick,
Springfield, Stockbridge

Turners Falls

Ware, Warren, West Stockbridge, Westfield, Wilbraham, Williamsburg,
Williamstown, Worthington
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6.2 Other Exchange Services
6.2.7 Eastern LATA Unlimited Calling Plan
A. | The Eastern LATA Unlimited Calling plan is furnished on a one-party line residence service basis
to all exchanges in the 508/617 LATA. This plan provides for unlimited calling for customer dialed
calls to exchanges and localities of Verizon within the 508/617 LATA as shown in Exhibit 6.2.7-1.
Eastern LATA Unlimited Calling plan is limited to customers of record, at existing locations, on or
before December 15, 2004.
B. | The provisions of Section 6.2.7A apply to the following types of calls.
Customer dialed station-to-station sent-paid calls
Those operator dialed station-to-station sent-paid calls when facilities are not available for
customer dial completion
3. | Operator dialed station-to-station sent-paid calls for handicapped persons unable to dial calls
because of their handicap
C. | Calls other than those listed in Section 6.2.7B will be charged MTS rates.
D. | In addition to the Eastern LATA Unlimited Calling plan monthly rate, the residence dial tone line
rate also applies.
E. | The Element 1 Service Order (Other Change) charge does not apply when existing customers

subscribe to this service.
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Exhibit 6.2.7-1

Exchanges and Localities Where Eastern LATA Unlimited Calling Plan is Available

LATA

Exchanges and Localities

508/617

Acton, Amesbury, Andover, Arlington, Ashburnham, Ashby, Assonet, Athol,
Attleboro, Auburn, Ayer

Barnstable, Barre, Bellingham, Belmont, Berlin, Beverly, Billerica,
Blackstone, Locality, Bolton, Boylston, Braintree, Brewster, Bridgewater,
Brighton, Brockton, Brookline, Bryantville, Burlington, Buzzards Bay

Cambridge, Canton, Carver, Cataumet, Central, Charlestown, Charlton,
Chatham, Chelsea, Chilmark, Clinton, Cohasset, Concord

Danvers, Dedham, Dennis, Dighton, Dorchester, Dover, Duxbury

East Boston, East Bridgewater, East Douglas, Easton, Edgartown, Essex,
Everett

Fall River, Falmouth, Fitchburg, Foxboro, Framingham, Franklin

Gardner, Georgetown, Gloucester, Grafton, Groton

Hamilton, Hanover, Harvard, Harwich, Haverhil, Hingham, Holden,
Holliston, Hopkinton, Hubbardston, Hudson, Hull, Hyannis, Hyde Park

Ipswich

Jamaica Plain

Kingston

Lawrence, Leicester, Leominster, Lexington, Lincoln, Littleton, Lowell,
Lunenburg, Lynn, Lynnfield

Malden, Manchester, Mansfield, Marblehead, Marion, Marlboro, Marshfield,
Mattapoisett, Maynard, Medfield, Medford, Medway, Melrose, Merrimac,
Middleboro, Milford, Millbury, Millis, Milton

Nantucket, Natick, Needham, New Bedford, Newburyport, Newton, North
Attleboro, Northboro, North Brookfield, North Reading, North Swansea
Locality, Norton, Norwell, Norwood

Oakham, Orange, Orleans, Osterville, Oxford

Peabody, Pepperell, Petersham, Plymouth, Princeton, Provincetown
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6.2.7 Eastern LATA Unlimited Calling Plan
Exhibit 6.2.7-1
Exchanges and Localities Where Eastern LATA Unlimited Calling Plan is Available
LATA Exchanges and Localities
508/617 Quincy

Randolph, Reading, Rehoboth Zone, Revere, Rochester, Rockland,
Rockport, Rowley, Roxbury, Rutland

Sagamore, Salem, Saugus, Scituate, Seekonk Locality, Sharon, Shirley,
Shrewsbury, Siasconset, Somerville, South Boston, Southbridge,
Southgate Locality, Spencer, Sterling, Stoneham, Stoughton, Sturbridge,
Sudbury

Taunton, Templeton, Topsfield, Townsend, Tyngsboro

Upton, Uxbridge

Vineyard Haven

Wakefield, Walpole, Waltham, Wareham, Watertown, Wayland, Webster,
Wellesley, Wellfleet, Westboro, West Boylston, Westford, Westminster,
West Newbury, Westport, Weymouth, Whitinsville, Whitman, Wilmington,
Winchendon, Winchester, Winthrop, Woburn, Worcester, Wrentham
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