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VERIZON CALLING SERVICES

VERIZON calling services consist of optional services for use in connection with a customer's Local Exchange Service. VERIZON calling
services are available in either individual or packaged configurations The optional VERIZON calling services are as described in the
following:

Speed Calling

- permits the customer to place calls to local or long distance numbers by dialing abbreviated codes instead of the complete telephone
numbers. Two arrangements of Speed Calling are available; 8-number capacity using one digit abbreviated codes and 30-number
capacity using two digit codes. Customers may make changes or entries in their repertory by dialing special codes.

Last Number/Saved Number Redial *!

- permits the customer to dial a code which initiates the switch to automatically place a call to the last called number stored. Each time a
customer dials, the most recent number is stored. Saved Number Redial allows the customer to store the called number by dialing a
code at any point during a call, or upon encountering a busy or no answer condition when placing a call. The customer may place and
receive any number of calls in the normal manner after a number is stored. A customer wishing to reinitiate a call to the party whose
number was stored dials a code and the call is placed automatically.

t Withdrawn from residential service effective July 20, 2013; still available for resale until October 19, 2013, on which date the foregoing
terms shall be effective for resale.

July 20, 2013



Product Guide

Verizon North LLC
Section 6
Verizon North LLC 4th Revised Sheet 2
Cancels 3rd Revised Sheet 2
VERIZON CALLING SERVICES

RATES

1. The following rates apply for VERIZON calling services and are in addition to rates and nonrecurring charges applicable for the
associated service.

Monthly Rates Non-Subscription,
Bus. Res. Per Activation
Individual Services
Speed Calling 8, per line.........ccccevevevevevereererinnns $3.00 $5.20
Speed Calling 30, per lin.......ccccceeveeevieiireinennae 4.00 7.94
Last Number/Saved Number Redial #, per line'.... 3.95 3.45

# Discontinued Offering

T Withdrawn from residential service effective July 20, 2013; still available for resale until October 19, 2013, on which date the foregoing
terms shall be effective for resale.

July 18, 2015



