ALABAMA

MClImetro Access Transmission Services LLC d/b/a Verizon Access Transmission

Services and MCI Communications Services, Inc. d/b/a Verizon Business Services no
longer file retail tariffs or price lists with the Alabama Public Service Commission. The
complete terms and conditions that govern these non-tariffed services in Alabama are:

- For intrastate services that are subject to the Service Publication and Price
Guide, see the customer's written service agreement and the online Service
Publication and Price Guide (at www.verizonbusiness.com/guide).

- For intrastate services that are subject to the MCI and TTI National General
Services Agreement for Residential Customers, see the General Service
Agreement, any optional calling plan, promotion, and/or authorized written
communications received from MCI Communications Services, Inc. or TTI
National, and the Catalog Schedules set forth below.

- For intrastate services that are subject to the MCI General Services
Agreement for Small Business Customers, see the General Service
Agreement, any optional calling plan, promotion, and/or authorized written
communications received from MCI Communications Services, Inc. and the
Catalog Schedules set forth below.

CUSTOMER NOTICES

Verizon Business:

Verizon Business is no longer required to file a tariff for Local Basic Telephone Service
and Optional Features with the Alabama Public Service Commission. Services offered
under this tariff are: Local Line, Agent Program, Save Program, Single Line, Multi Line,
Local Calling Service, and IntraLATA Area Calling Plan. Verizon Business will be
withdrawing this tariff, effective February 1, 2013. This change will not affect the rates
or terms and conditions for the services to which you currently subscribe. Your signed
contract or term plan agreement will continue to apply until expiration. Local Exchange
offered services and their rates, terms and conditions are set forth in our Service
Publication and Price Guide (the “Guide”), available on our current website, at
http://www.verizonbusiness.com/us/publications/service guide. If you have any
guestions about this matter, please call Verizon Business at the toll-free number listed
on your telephone bill or visit us at www.verizonbusiness.com

Verizon Business no longer files tariffs or price lists with the Alabama Public Service
Commission for non-basic services or for services provided under contract. The
complete terms and conditions that govern the provision of Verizon Business’s formerly
tariffed intrastate services in Alabama consist of the customer's written service
agreement and the online Service Publication and Price Guide (at
http://www.verizonbusiness.com/quide).

MCI:

[Residential] Effective February 1, 2013, the prices, service descriptions, and the terms
and conditions for local exchange services that you are provided by MCI will be


http://www.verizonbusiness.com/us/publications/service_guide/
http://www.verizonbusiness.com/us/publications/service_guide
http://www.verizonbusiness.com/
http://www.verizonbusiness.com/us/publications/service_guide/

governed by customer agreement rather than tariffs on file at the Alabama Public
Service Commission. This modification does not result in a change, at this time, to the
prices, terms, or conditions of those services to which you currently subscribe. The
complete rates, terms and conditions that govern your services, including local, in-state
long distance and bundled services, are set forth in the enclosed General Service
Agreement (which is also available online at

http://consumer.mci.com/mci_service agreement/res_index.jsp), the online catalogs
and/or service guides (both of which include applicable rates) available at MCI:
http://www.verizonbusiness.com/us/publications/state tariffs/, and the current terms of
any optional calling plan, promotion, or any authorized written communications sent by
MCI. Please review the General Services Agreement carefully to understand your and
MCI's rights and obligations. No action is required on your part. You can continue to
use MCI’s local exchange services, or otherwise continue your account with MCI, either
of which will constitute your assent to all the rates, terms, and conditions as set forth in
the General Service Agreement, online catalogs, and/or service guides described above.
If you have any questions about this matter, please call MCI at the toll free number 1-
888-624-5622, or visit us at www.mci.com/service.

[Small Business] Effective February 1, 2013, the prices, service descriptions, and the
terms and conditions for local exchange services that you are provided by MCI will be
governed by customer agreement rather than tariffs on file at the Alabama Public
Service Commission. This modification does not result in a change, at this time, in the
prices, terms, or conditions of those services to which you currently subscribe. The
complete rates, terms and conditions that govern your services, including local, in-state
long distance and bundled services, are set forth in the enclosed General Service
Agreement (which is also available online at

http://consumer.mci.com/mci_service agreement/sb_index.jsp), the online catalogs
and/or service guides (both of which include applicable rates) available at
http://www.verizonbusiness.com/us/publications/state tariffs/; and the current terms of
any optional calling plan, promotion, or any authorized written communications sent by
MCI. Please review the General Services Agreement carefully to understand your and
MCI's rights and obligations. No action is required on your part. You can continue to
use MCI’s local exchange services, or otherwise continue your account with MCI, either
of which will constitute your assent to all the rates, terms, and conditions as set forth in
the General Service Agreement, online catalogs, and/or service guides described above.
If you have any questions about this matter, please call MCI at the toll free number 1-
800-436-4444, or visit us at www.mci.com/service.

MCI no longer files tariffs or price lists with the Alabama Public Service Commission for
non-basic residential and small business services. The complete terms and conditions
that govern the provision of MClI’s formerly tariffed intrastate services in Alabama for
residential and small business customers, including intrastate long distance and
bundled services, will consist of the General Service Agreement (at
http://www.mci.com/service_agreement), the on-line catalog schedule and the current
terms of any optional calling plan, promotion, or any authorized written communications
received from the Company.

TTI National, Inc.:
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TTI National no longer files tariffs or price lists with the Alabama Public Service
Commission for non-basic residential and small business services. The complete terms
and conditions that govern the provision of TTI National’s formerly tariffed intrastate
long distance services in Alabama will consist of the General Service Agreement, terms
and conditions detailed on the Company's website http://www.ttinational.com, and the
current terms of any optional calling plan, promotion, or any authorized written
communications received from the Company.

TARIFFS AND CATALOG SCHEDULES AVAILABLE ON THIS SITE

Effective August 1, 2009, the Alabama Public Service Commission shall not have any
jurisdiction, right, power, authority, or duty to regulate, supervise, control, oversee, or
monitor, directly or indirectly, the costs, rates, charges, terms, or conditions, for any
retail telecommunications services provided to small business customers, except as
provided in Section 37-2A-11(6) of the Code of Alabama 1975. The terms and
conditions concerning MCI’s provision of retail telecommunications services to small
business customers are available below in MCI Communications Services, Inc.,
Alabama Long Distance Catalog Schedule No. 1 and MClmetro Access Transmission
Services LLC Alabama Local Exchange Catalog Schedule No. 1.

Additionally, the terms and conditions concerning TTI's provision of retalil
telecommunications services to small business customers are available in the TTI
National, Inc. Alabama Long Distance Catalog Schedule No. 1 located below.

The following Alabama tariff for MClmetro Access Transmission Services LLC and
Catalog Schedules for MClmetro Access Transmission Services LLC, MCI
Communications Services, Inc., Teleconnect Long Distance Services and Systems
Company, and TTI National, Inc., are available for viewing via this site.

Tariff (under the Effective Tariff link):

Verizon Business believes this tariff to be an accurate electronic representation of its
current switched access tariff; however, the electronic representation is not an official
document, and users assume sole responsibility for any reliance on this document. The
official tariff document is on file with the Alabama Public Service Commission, and
Verizon Business bears no responsibility or liability for the accuracy of the following
electronic representation. Should you have any question regarding this document,
please call 1-888-215-5680.

- MCImetro Access Transmission Services LLC d/b/a Verizon Access
Transmission Services Tariff No. 2
Catalog Schedules (under the Non-tariffed Documents link):

- MCI Communications Services, Inc. Alabama Long Distance Catalog
Schedule No. 1 for Residential and Small Business Customers


http://www.ttinational.com/

- MClImetro Access Transmission Services LLC Alabama Local Exchange
Catalog Schedule No. 1 for Residential and Small Business Customers

- TTI National, Inc. Alabama Long Distance Catalog Schedule No. 1



