
VERIZON PENNSYLVANIA INC. P.U.C.-No. 1. Index 

  102nd Revised Sheet 1 

  Canceling 101st Revised Sheet 1 

 

 

 

 

TOPIC Section Sheet 

 

-A- 

 

Access to Premises on Which Telephone Equipment is Located..........  1 13 

ACD 

 ESS ............................................................  14 1 

 Centrex (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Advanced Intelligent Network........................................  33 1 

Advanced Teleconferencing Service  .....................................  7 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Airlines-Equipment Installed & Maintained by........................  31 32 

Alarm Coupler Equipment.............................................  31 59 

Alarm Transport Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Alerting & Reporting Systems........................................  2 1 

Alternate Serving Wire Center  

Alternate Use of Channels (See also Special Services, No. 304)......  12 32 

Apartment Door Answering Service....................................  26 1 

Applications For Service (Contracts)................................  1 2 

Application of Business & Residence Rates...........................  4 1 

Application of Tariff...............................................  1 1 

Appointment ReQuestSM  ..............................................  5 21 

Attachment Charges..................................................  9 1 

Attachments, Liability for Damage from..............................  1 12 

Audible Indicating Equipment........................................  31 5 

Audiotex Restriction (Blocking).....................................  36A 1 

Audiotex Service (Withdrawn)........................................  36 

Automatic Answering, Recording & Announcement Equipment (Withdrawn).  2A 

Automatic Call Distribution - Electronic Switching System (ACD-ESS) (Withdrawn) .  14 

Automatic Identified Outward Dialing (AIOD) 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Automatic Meter Reading and Utility Telemetry Trunk Service (Grandfathered) 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

AUTOTAS® Answering System (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES)  21C 

 

 

-B- 

 

Big Deal, The (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) ........  30E 

Blocking, Per-Call and Line (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Branch Exchange Services 

 AIOD ...........................................................  26 5 

 General Regulations ............................................  17 1 

 Systems Not Available ..........................................  17A 1 

Bridged Line Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Business Category Search (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Business Rates, Application of......................................  4 1 

Business Traffic Study (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Busy Redial (ALSO SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES).......  4 1 

 

AUTOAS is a registered trademark of Candela Corporation. 

 

(C) Indicates Change 

____________________________________________________________________________________ 

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012 
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VERIZON PENNSYLVANIA LLC Pa. P.U.C.-No. 1. Index 

  97th Revised Sheet 2 

  Canceling 96th Revised Sheet 2 

 

 

 
 

TOPIC Section Sheet 

 
-C- 

 

Cable, Underground ..................................................  9 5 

Call Block ..........................................................  30E  

Call Diverting Branch Exchange Service ..............................  26 6 

Call Forwarding - Busy Line, Don't Answer ...........................  30E 

Call Forwarding Variable ............................................  30E 

Call GateSM Service  (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Call Interruption/Verification ......................................  30F 1 

 Table of Rates .................................................  4 

Call Manager ........................................................  30E 

 

  

Call Numbers 

 Omission From ..................................................  5 1 

 Transfer of ....................................................  1 6 

Call Rating System (Withdrawn) ......................................  24B 

Call Trace ..........................................................  30E 

Call Waiting ........................................................  30E 

Caller ID ...........................................................  30E 

Caller ID Service  ..................................................  30E 

Cancellation, Change or Special Handling of Service Requests ........  1 3 

Central Office Local Area Network (See LANgate®) (SEE CENTREX IN 

 PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Central Office Services, Miscellaneous ..............................  30H 1 

 Touch Tone Transmitting Services ...............................  30H 1 

Centrex Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C) Indicates Change 

 

ISSUED APRIL 30, 2015 EFFECTIVE MAY 1, 2015 
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VERIZON PENNSYLVANIA INC. P.U.C.-No. 1. Index 

  18th Revised Sheet 10 

  Canceling 17th Revised Sheet 10 

 

 

 

 

TOPIC Section Sheet 

 

 

-C- 

 

Change of Residence Service.........................................  22C 3 

Channels (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES)...............  12 

  (Also see Special Services, No. 304) 

 * * * 

Telepak Channels & Services (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 12A 

Type 2040 & 2041 Secretarial Line Channels..........................  21B 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Charges for Fraction Months.........................................  1 6  

Claims for Damages, Liabilities.....................................  1 10 

CLASSSM Calling Services (See Optional Central Office Services) 

Classified Directory Listing Services (ALSO SEE PRODUCT GUIDE FOR  

 COMPETITIVE SERVICES) ........................................ 5C 

Coast Guard, Equipment Installed and Maintained by..................  31 50 

Code Calling Systems................................................  4A 1 

CO-LAN (see LANgate®) (SEE CENTREX IN PRODUCT GUIDE FOR COMPETITIVE 

 SERVICES)-  

COM KEY 416 Telephone System (withdrawn)............................  11D 

COM KEY 718, 734, 1434 Telephone System (withdrawn).................  11B 

COM KEY 2152 Telephone System (withdrawn)...........................  11C 

Common Carriers, Miscellaneous Service Through 

  (Also see PUC No. 1A, Sheet 22)...................................  28 1 

Concentrator-Identifier Equipment (Not Generally Available) ........  21B 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Concession Service (See Employees, Telephone Service for) 

Connect ReQuestSM  Service ...........................................  5 16 

Connection Companies, Interchange of Service with (withdrawn).......  29B 

Connection with Certain Facilities of others 

 Accessories ....................................................  31 52 

 Airline Companies ..............................................  31 51 

 Audible Indication Equipment ...................................  31 52 

 Coast Guard ....................................................  31 50 

 Communications Systems not Subject to FCC's Rules & Regulations  31 19 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C) Indicates Change 

 

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012 
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VERIZON PENNSYLVANIA LLC P.U.C.-No. 1. Index 

  8th Revised Sheet 11 

  Canceling 7th Revised Sheet 11 

 

 

 

 

TOPIC Section Sheet 

 

 

-C- 

(Cont'd) 

 

 

Connection with Certain Facilities of Others, continued 

Connecting Arrangements.............................................  31 42 

Connection of Telecommunications Service, National Defense& Security ....  31 16 

Data & Voice Terminal Equipment.....................................  31 24 

Definitions.........................................................  31 1 

Electrocardiogram & Electroencephalogram Equipment..................  31 62 

Entrance Facilities.................................................  9 5 

Federal Aviation Agency.............................................  31 51 

Grandfathered Equipment.............................................  31 16 

Interpositioning of Customer-Provided Equipment& Communications Systems .  31 6 

Minimum Protection for Electrical Connections.......................  31 7 

Network Control Signaling...........................................  31 4 

Other Common Carriers...............................................  31 63 

Pipe Line Companies.................................................  31 51 

Power Companies.....................................................  31 51 

Premises Wiring.....................................................  31 14 

Private Line Service................................................  31 23 

Railroad Companies..................................................  31 51 

Rates...............................................................  31 41 

Recording, Reproducing & Automatic Answering & Recording Equipment..  31 54 

Registered Equipment................................................  31 12 

Regulations.........................................................  31 1 

Terminal Equipment..................................................  31 12 

U.S. Government.....................................................  31 49 

Voice Transmitting &/or Receiving Equipment.........................  31 8 

Construction & Attachment Charges (ALSO SEE PRODUCT GUIDE FOR  

 COMPETITIVE SERVICES) ..........................................  9 1 

Contact Continuation Program........................................  1 24 

Contracts for Service...............................................  1 2 

Control Equipment for Exchange Access Lines  

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 

CPDO (Customized Pricing & Design Option) 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Customer-Provided Equipment, Connection with (See Connection with) 

Custom Calling Service - (See Optional Central Office Services) 

Customer-Provided Premises Wire.....................................  22B 1 

Customer Satisfaction Guarantee.....................................  1 24 

 

 

 

 

 

 

 

 

(C) Indicates Change 

____________________________________________________________________________________ 

ISSUED APRIL 30, 2015 EFFECTIVE MAY 1, 2015 
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VERIZON PENNSYLVANIA LLC P.U.C.-No. 1. Index 

  15th Revised Sheet 12 

  Canceling 14th Revised Sheet 12 

 

 

 

 

TOPIC Section Sheet 

 

 

-C- 

(Cont'd) 

 

 

Customized Pricing & Design Option - Centrex (CPDO) 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

CustoPAK Service, Centrex (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 

 

-D- 

 

 

Damages, Claims for.................................................  1 10 

Data Access Arrangement.............................................  26 12 

DATAPHONE Service (Withdrawn).......................................  21A 

Data Transmission, Channels (Also see Special Services, No. 304)....  12 

Definitions of Service..............................................  1 2 

Definitions.........................................................  33 1 

Deposits............................................................  1 5B 

Dial Tone Line Arrangement for Guest Dialing  

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Dial Tone Line Connection & Miscellaneous Charges 

 (ALSO SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES)................  22C 1 

DID - (See Direct Inward Dialing) 

DIMENSION PBX Systems Not Generally Available (Withdrawn)...........  17B 

Direct Customer Access to Directory Assistance (Withdrawn)..........  5 

Direct Inward Dialing Service (DID)  

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Directory, Telephone Service for....................................  6B 1 

Directory Assistance Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Directory Errors....................................................  1 10 

Directory Listings (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Dishonored Payment Charge...........................................  1 5A 

Distinctive Ring Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 30E 

Do Not Disturb Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 

 

 -E- 

 

80/5 Call Management System.........................................  14A 1 

Easy NumberSM Call Routing Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Electronic Service Packages (ESP)...................................  34 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Electronic Service Packages 

 for Small Business Customers (ESP-SB)............................  34 

 for Residential Services Variety Packages........................  34 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 

 

 

(C) Indicates Change 

____________________________________________________________________________________ 

ISSUED APRIL 30, 2015 EFFECTIVE MAY 1, 2015 
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VERIZON PENNSYLVANIA INC. P.U.C.-No. 1. Index 

  10th Revised Sheet 13 

  Canceling 9th Revised Sheet 13 

 

 

 

 

TOPIC Section Sheet 

 

 

-E- 

(Cont'd) 

 

Employees, Telephone Service for....................................  6B 1 

Enhanced IntelliLinQ® PRI Hub Service...............................  21D 1 

Entrance Facilities.................................................  31 41 

Equipment Installed & Maintained by Customers.......................  31 6 

Errors..............................................................  1 10 

Explanation of Terms................................................  33  

Extended Basic Referral Service.....................................  5A 1A 

 

 

-F- 

 

Facility Shortages..................................................  1 15 

Federal Aviation Agency - Equipment Installed & Maintained by.......  31 52 

56 Kilobit Service, Switched (See Switched 56 Kbps Service).........  21 1 

556 Restriction (Blocking)..........................................  36A 1 

Flexible Pricing....................................................  1C 1 

Foreign Central Office Service......................................  12 16 

Foreign Equipment...................................................  1 12 

Foreign Exchange Service............................................  12 17 

Four-Wire Service Terminating Arrangement  

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Fractional Months, Charges for......................................  1 6 

 

 

-G- 

 

General Regulations.................................................  1 1 

Ground Start Provisioning, Centrex Service  

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Group Alerting & Dispatching Telephone System.......................  2 1 

Group Link Video Service............................................  21G 1 

 

 

-H- 

 

Home Intercom.......................................................  30E  

HORIZON1 Communication System .......................................  6A 1 

HSA (See Special Assembly)..........................................  1 14 

 * * * 

Hunting Arrangements, Exchange Access Line  

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 

 

1 HORIZON is a registered trademark of AT&T. 

 

 

(C) Indicates Change 

 

____________________________________________________________________________________ 

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012 
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VERIZON PENNSYLVANIA INC. P.U.C.-No. 1. Index 

  19th Revised Sheet 14 

  Canceling 18th Revised Sheet 14 

 

 

 

 

TOPIC Section Sheet 

 

 

-I- 

 

 

Identa Ring® Service (See Distinctive Ring Service) 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Identifier Equipment (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) ...  21B 

Indialing Service...................................................  4B 1 

Inside Wiring (Also see - Premise Work).............................  22A  

Installation of Equipment, Responsibility for.......................  1 13 

IntelliLinQ Basic PRI Service  
 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

IntelliLinQ®-BRI, Centrex (Also see Centrex Service, IntelliLinQ®-BRI) 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

IntelliLinQ®-BRI, Individual Line Business  

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

IntelliLinQ Enhanced PRI Hub Service 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Interactive Distance Learning Service ..............................  7 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Interchange of Service with Connecting Companies....................  29B 

Intercom Extra® Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Interexchange Channels (Also see Special Services, P.U.C No. 304 Tariff)  12 4 

Interim Resale Provisions...........................................  1 4A 

Interruption (Call)/Verification....................................  30F 1 

Interruption of Service.............................................  1 9 

IP (Internet Protocol) Routing Service (IPRS) 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

IQ® Services (See Optional Central Office Services) 

ISDN, BRI - Individual Line Business  

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

ISDN, BRI - Residential IntelliLinQ  

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

ISDN, Centrex (see Centrex Service, IntelliLinQ®-BRI) 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

ISDN, PRI (IntelliLinQ®-PRI) 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 

 -J- 

 

 

Joint Use Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 

 -K- 

 

 

Key Telephone Systems (Withdrawn)...................................  11A 

 

 

 

 

(C) Indicates Change 

____________________________________________________________________________________ 

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012 
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VERIZON PENNSYLVANIA LLC P.U.C.-No. 1. Index 

  15th Revised Sheet 15 

  Canceling 14th Revised Sheet 15 

 

 

 

 

TOPIC Section Sheet 

 

 

-L- 

 

LANgate® (COMPETITIVE SERVICE FOR CENTREX - SEE PRODUCT GUIDE FOR COMPETITIVE 

 SERVICES) 

LANgate® (COMPETITIVE SERVICE FOR NON-CENTREX - SEE PRODUCT GUIDE FOR COMPETITIVE 

 SERVICES) 

 

 

Late Payment Charge.................................................  1 5A 

Liability of Telephone Company & of the Customer....................  1 10 

Lifeline Service....................................................  22F 1 

Lifeline 135 Service................................................  22G 1 

Limitation of Liability.............................................  1F 1 

Limited Service Offering............................................  1 20 

Line Status Verification/Interruption (Canceled and withdrawn)......  30F 1 

Link Up America.....................................................  22E 1 

Listings, Directory.................................................  5 1 

Local Channels......................................................  12 1 

 

 

-M- 

 

 

MACSTAR (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Main Line Construction..............................................  9  

Maintenance & Repairs...............................................  1 13 

Make Busy Arrangement (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Messaging Services Interface (MSI) (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Mines, Telephone Service in.........................................  13 1 

Minimum Contract Terms..............................................  1 6 

Miscellaneous Central Office Services 

 Touch-Tone Transmitting Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Miscellaneous Common Carriers, Service Through......................  28 1 

 (see also PUC no 1A, Sheet 22) 

Missed Installation Due Dates.......................................  1 25 

Multi-Line Package Bonus (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 30G 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C) Indicates Change 

____________________________________________________________________________________ 

ISSUED MARCH 6, 2013 EFFECTIVE APRIL 6, 2013 
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VERIZON PENNSYLVANIA INC. P.U.C.-No. 1. Index 

  14th Revised Sheet 16 

  Canceling 13th Revised Sheet 16 

 

 

 

 

TOPIC Section Sheet 

 

-N- 

 

900 Blocking........................................................  22C 3 

9-1-1 Universal Emergency Service Number............................  2 6 

976 Audiotex Service................................................  36 1 

976 Restricted (Blocking) ..........................................  36A 1 

Non-Listed Telephone Number Service.................................  5 4 

Non-Payment, Disconnection for......................................  1 7 

 

 

-O- 

 

Obligations of, Building & Property Owner, & Customer...............  1 2 

Obligations of the Telephone Company................................  1 2 

Off-Premises PBX Service (Also see Special Services Tariff).........  12 19 

Optional Central Office Services 

General Terms (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) .....  30E 

Offerings (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) .........  30E 

Big Deal, The (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Blocking, Per-Call and Line (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Busy Redial (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Call Block (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Call Forwarding - Busy Line, Don't Answer  

Call Forward Variable (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Call Manager (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Call Trace (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Call Waiting (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Caller ID (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Caller ID Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Distinctive Ring Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Home Intercom (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Intercom Extra® Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Priority Call (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Return Call (69) (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Select Call Forwarding (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Speed Dialing (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Three-Way Calling (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Ultra Forward® Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 

Optional Payment Plans 

Installment Payment Plans ......................................  1A 1 

Two-Tier Payment Plan ..........................................  1B 1 

Order Receiving Service.............................................  14B 

Other Common Carriers...............................................  31 1 

Overtime Work (See Premium Time Work)...............................  13A 1 

Ownership of Equipment..............................................  1 10 

 

 

 

 

(C) Indicates Change 

____________________________________________________________________________________ 

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012 
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VERIZON PENNSYLVANIA INC. P.U.C.-No. 1. Index 

  16th Revised Sheet 17 

  Canceling 15th Revised Sheet 17 

 

 

 

 

TOPIC Section Sheet 

 

 

-P- 

 

Packet Switching, (See Public Data Network in No. 302) 

Partial Suspension of Service.......................................  27 1 

Payment for Service.................................................  1 5 

Pay-Per-View Ordering Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Pay Telephone Lines (PTL) (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 Station Controlled Line (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 Network Controlled Inmate Line (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 Network Controlled Coin Line/Network Controlled Non-Coin Line 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Pensioned Employees, Telephone Service for..........................  6B 1 

Phone Card, Prepaid, Bell Atlantic..................................  26 23 

Pipe Line Companies, Equipment Installed & Maintained by............  31 51 

Pole Line Construction Charge.......................................  9 5 

Power Companies, Equipment Installed & Maintained by................  31 51 

Preferred Telephone Number (PTN) Service  

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Preliminary Service Offering........................................  1 21 

Premier Messaging Services Interface (PMSI) 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Premises Work & Inside Wiring Charges (ALSO SEE PRODUCT GUIDE FOR  

 COMPETITIVE SERVICES) 

 Premises Work Charges............................................  22A 1 

 Inside Wire......................................................  22A 4 

Premium Time Work, Charges for......................................  13A 1 

Priority Call.......................................................  30E 

Priority of Service.................................................  1 14 

Private Line Mileage Charges, (Also See Special Services Tariff, No. 304)  12 

Private Line Teletypewriter Service (Withdrawn).....................  28A 

Private Property, Construction & Attachments on.....................  9 4 

Private Telephone Number Service (See Non-Published Telephone Number Service) 

Program Transmission Channels for Use with Loud Speaker Equipment,  

 Music Transmission or for Sound Recording  

 (Also See Special Services Tariff, No. 304)......................  12 24 

Promotional Offerings...............................................  1 23 

Provision of Customer Premises Equipment............................  1 12 

PTN Service.........................................................  26 16 

Public Announcement Service (Withdrawn).............................  35 

Public Emergency Reporting Service..................................  2 6 

Public Highways, Construction & Attachments on......................  9 5 

 

 

 

 

 

 

 

 

(C) Indicates Change 

____________________________________________________________________________________ 

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012 
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VERIZON PENNSYLVANIA INC. P.U.C.-No. 1. Index 

  22nd Revised Sheet 18 

  Canceling 21st Revised Sheet 18 

 

 

 

 

TOPIC Section Sheet 

 

 

-R- 

 

 

Railroad Companies, Equipment Installed & Maintained by.............  31 51 

Rate Demarcation Policy (RDP).......................................  22A 7 

 also,............................................................  9 4 

REACT® Alarm Transport Service (SEE PRODUCT GUIDE FOR COMPETITIVE 

 SERVICES) 

Recorder Connector Equipment........................................  31 54 

Recorder Coupler Equipment..........................................  31 57 

Recording of Telephone Conversations................................  31 54 

Referral Services (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Refund of Construction Charges......................................  9 3 

Relay Service, Telecommunications...................................  1E 1 

Relocation of Equipment, Responsibility for.........................  1 13 

Remote Call Forwarding (RCF) (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Resale of Service...................................................  1 4A 

Residents Rates, Application of.....................................  4 1 

Residence Service Package (Withdrawn)...............................  8 

Residence Service Variety Package (See Electronic Service Packages) (ESP) 34 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Return Call (69) (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Return Check Charge (Dishonored Payment Charge).....................  1 5A 

Reversal of Charges.................................................  1 5A 

Right of Way........................................................  9 7 

Ring Count Change Interface (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 

 

-S- 

 

 

SAFE-TSM  Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Secretarial Lines & Associated Telephone Answering Equipment........  21B 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Select Call Forwarding (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Selective Class of Call Screening Service 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Service Assurance Maintenance Guarantee.............................  1 9A 

Service Requests, Cancellation, Change, or Special Handling of......  1 3 

 

 

 

 

 

 

 

 

 

 

 

(C) Indicates Change 

____________________________________________________________________________________ 

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012 
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VERIZON PENNSYLVANIA INC. P.U.C.-No. 1. Index 

  10th Revised Sheet 20 

  Canceling 9th Revised Sheet 20 

 

 

 

 

TOPIC Section Sheet 

 

 

-T- 

(Cont'd) 

 

 

Terminal Facilities on Highway......................................  9 5 

Termination of Service (ALSO SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES)  30

 1 

Terms, Explanation of...............................................  33 1 

Three-Way Call Transfer on Trunks  

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Three-Way Calling (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Tie Lines (Also see Special Services Tariff, No. 304) and 

 (Also see the Product Guide for Competitive Services 

 (FBA Tariff No. 500) available at www.verizon.com/tariffs 
  under Pennsylvania Non-Tariff Documents.) ......................  12 3 

Time & Charge Service, Special Access Lines  

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Time-Of-Day Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Toll Free Service Access Arrangement, Centrex, Incoming 

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Toll Service Restoral Charge........................................  22C 3B 

Touch-Tone Calling Service 

 Regulations - Business & Residence Service.......................  30D 1 

 Transmitting Services (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Transfer of Billing Name Charge.....................................  22C 3 

Transfer of Message Charge Service..................................  31A 1 

Transfer of Service from one Customer to Another, General Regulations ..  1 6 

Transfer of Service to Another Central Office District..............  1 20 

Transmission Function...............................................  12 

Transmitting Messages...............................................  1 2 

Trial Service Offering..............................................  1 22 

Two-Tier Payment Plan...............................................  1B 1 

 

 

-U- 

 

UCD (See Uniform Call Distribution) 

Ultra Forward® Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Underground Service Connections.....................................  9 

Underground Telephone Service.......................................  9 9 

Uniform Call Distribution (UCD) 

 Centrex (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 Attendant from Queue (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 Exchange Access (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Universal Emergency Service Number - "9-1-1"........................  2 6 

Use of Service......................................................  1 4 

Use of Service for Lawful Purposes..................................  1 4 

 

 

(C) Indicates Change 

____________________________________________________________________________________ 

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012 
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http://www.verizon.com/tariffs


VERIZON PENNSYLVANIA INC. P.U.C.-No. 1. Index 

  7th Revised Sheet 21 

  Canceling 6th Revised Sheet 21 

 

 

 

 

TOPIC Section Sheet 

 

 

-V- 

 

Variable Term Payment Plan..........................................  1D 1 

Verification/Interrupt (Call) Service...............................  30F 1 

Virtual Office ISDN (VOI............................................  21E 9 

Virtual Private Network Service (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

Voice Paging Systems (Withdrawn)....................................  15  

Voice Transmitting/Receiving Equipment..............................  31 7 

Voluntary Toll Restriction Option...................................  22C 3A 

 

-W- 

 

 

Waiver - Contract Continuation Program..............................  1 24 

Waiver - Sales Provisions...........................................  1 23 

Weather Forecast Service (Withdrawn)................................  32 

Work at Home Billing Service (WAHBS)  

 (SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C) Indicates change. 

____________________________________________________________________________________ 

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012 
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VERIZON PENNSYLVANIA LLC Pa. P.U.C.-No. 1 Preface 

  10th Revised Sheet 1 

  Canceling 9th Revised Sheet 1 

 

 

The name of Verizon Pennsylvania Inc. has been changed to Verizon Pennsylvania LLC. (C) 

All references throughout this Tariff to Verizon Pennsylvania Inc. shall be read as 

Verizon Pennsylvania LLC. 

 

 

TELEPHONE COMPANY PROVISION OF CUSTOMER PREMISES WIRING 

 

Effective January 1, 1987, in accordance with the Pennsylvania Public Utility 

Commission Order in Docket I-840386 and the Federal Communications Commission 

Memorandum Opinion and Order, CC Docket No. 79-105, Customer Premises Wiring will 

no longer be provided under this or the other Tariffs of The Bell Telephone Company 

of Pennsylvania. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ISSUED SEPTEMBER 20, 2012 EFFECTIVE SEPTEMBER 21, 2012 

 



AMENDMENTS AND ADDITIONS TO THIS  Pa. P.U.C.-NO. 1 

TARIFF WILL BE COVERED BY ADDITIONAL  14TH REVISED TITLE SHEET 

PRINTED SHEETS OR NEW SHEETS REPLACING  CANCELING 13TH REVISED TITLE SHEET 

THOSE AFFECTED BY SUCH CHANGES.  

 

 

 

 

VERIZON PENNSYLVANIA LLC (C) 

 

 

 

LOCAL GENERAL TARIFF 

 

 

 

Governing Schedule 

 

 

GOVERNING THE APPLICATION OF 

 

LOCAL GENERAL TARIFFS Pa. P.U.C.-NOS. 180A, 182, 182A, 185B and 185C 

(COVERING RATES FOR EXCHANGE SERVICE) 

 

AND Pa. P.U.C.-TOLL NO. 1A 

(MESSAGE TOLL TELEPHONE SERVICE GOVERNING SCHEDULE) 

 

AND Pa. P.U.C.-TOLL NO. 1D 

(OPTIONAL DIAL STATION-TO-STATION TOLL CALLING PLAN SERVICE) 

 

AND RATE GUIDE (formerly Tariff Pa. P.U.C.-TOLL NO. 2C) (C) 

 

AND Pa. P.U.C. -NO. 216 

(SERVICES FOR OTHER TELEPHONE COMPANIES) 

 

AND Pa. P.U.C.-NO. 295 (Withdrawn) 

(MOBILE TELEPHONE SERVICE) 

 

AND Pa. P.U.C.-NO. 296 

(WIDE AREA TELECOMMUNICATIONS SERVICE) 

 

AND Pa. P.U.C.-NO. 304 

(SPECIAL SERVICES) 

 

 

 

IN THE 

 

COMMONWEALTH OF PENNSYLVANIA 

 

 

 

 

 

 

 

 

 

ISSUED DECEMBER 14, 2015 EFFECTIVE DECEMBER 15, 2015 

 

 
 


