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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

l. GENERAL
APPLICABILITY
Applicable to calling within the local exchange and to extended area service (EAS) exchanges and district areas.
TERRITORY

Within exchanges and district areas as defined by maps as part of this Product Guide.



VERIZON CALIFORNIA INC.
Thousand Oaks, California

. GENERAL - Continued

The following is a list of the exchanges within the Verizon California Inc. serving territory:

Alamitos
Arrowhead
Azusa-Glendora
Badger
Banning-Beaumont
Calimesa
Camarillo
Carpinteria

Chino
Claremont-San San Dimas
Conejo
Covina-Baldwin Baldwin Park
Crestline

Desert Center
Desert Hot Springs
Diamond Bar
Downey

Dunlap

Eagle Mountain

El Rio

Elsinore

Etiwanda

Fowler

Gaviota

Grant Grove
Guadalupe

Hemet -

Anza D.A.

Hemet D.A.

Homeland D.A.

Sage D.A.

San Jacinto D.A.
Hi Vista
Homestead Valley
Huntington Beach

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

Idyliwild

Indio

Joshua Tree
Kenwood
Laguna Beach
La Habra

La Puente
Lake Hughes
Lakeview - Nuevo
Lakewood
Lancaster
Lindsay
Lompoc

Long Beach
Los Alamos
Los Gatos
Malibu
Marshall
Mentone
Miramonte - Pinehurst
Monrovia
Moreno
Morgan Hill
Morongo Valley
Murrieta
Newbury Park
Norwalk
Novato
Ontario
Oxnard

Palm Desert
Palm Springs
Perris

Pico Rivera
Pinyon
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Point Mugu

Pomona

Redlands

Redondo

Reedley

Salton City

San Bernardino

San Fernando -
Granada Hills D.A.
Pacoima D.A.
San Fernando D.A.
Sepulveda D.A.

San Gabriel Canyon

Santa Barbara

Santa Maria

Santa Monica-
Mar Vista D.A.
Santa Monica D.A.

Santa Paula

Santa Ynez

Sierra Madre

Somis

Squaw Valley

Sun City

Sunland - Tujunga

Temecula

Thousand Oaks

Twentynine Palms

Upland

West Los Angeles

Westminster

Whittier

Yucca Valley
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

.  GENERAL - Continued

PRODUCT GUIDE
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1st Revised Sheet 4
Cancels Original Sheet 4
Effective: July 1, 2010

The following is a list of the Verizon California Inc. exchanges within the former Contel serving territory:

Alpaugh
(D)
Barstow -
Barstow D.A.
Yermo D.A.
Benton Station
Berrenda Mesa
Big Bear City
Big Bear Lake
Big Pine
Bishop

Boron

Bridgeport
Buttonwillow
California City
California Hot Springs
Cazadero

Clements

Colfax -
Colfax D.A.
Weimar D.A.
Corcoran
Covelo
Crowley Lake
Cuyama
Dos Palos

El Mirage
Exeter

Farmington
Fort Irwin
Garberville
Gilroy
Glennville

Hayfork

Hoopa
Independence
Inyokern

June Lake
Kernville
Knights Landing
Lake Isabella
Laytonville -

Sherwood Ranch D.A.

Lee Vining
Leggett
Lemon Cove
Lenwood
Linden

Lone Pine
Lost Hills
Lucerne Valley
Mad River
Mammoth Lakes
Manteca
McFarland
MckKittrick
Newberry
Olancha
Orleans

Parkfield

Piercy

Pine Creek

Randsburg

Ridgecrest

Ripon

Robbins

Running Springs

Sanger

San Joaquin

San Miguel

Snelling

Summit Valley

Taft

Timbercove -
Sea Ranch D.A.

Tivy Valley

Trona

Victorville -
Adelanto D.A.
Apple Valley D.A.
Hesperia D.A.
Victorville D.A.

Weaverville

Weldon

Whitethorn

Willow Creek

Wrightwood -
Phelan D.A.
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The following is a list of the Verizon California Inc. exchanges within the former Contel serving territory:

Alpaugh
Alpine
Barstow -
Barstow D.A.
Yermo D.A.
Benton Station
Berrenda Mesa
Big Bear City
Big Bear Lake
Big Pine
Bishop
Blythe
Boron
Bridgeport
Buttonwillow
California City
California Hot Springs
Cazadero
Clements
Coleville
Colfax -
Colfax D.A.
Weimar D.A.
Corcoran
Covelo
Crowley Lake
Cuyama
Dos Palos
Earp
El Mirage
Exeter

Farmington
Fort Irwin
Garberville
Gilroy
Glennville
Havasu Lake
Hayfork
Hoopa
Independence
Inyokern

June Lake
Kernville
Knights Landing
Lake Isabella
Laytonville -

Sherwood Ranch D.A.

Lee Vining
Leggett
Lemon Cove
Lenwood
Linden

Lone Pine
Lost Hills
Lucerne Valley
Mad River
Mammoth Lakes
Manteca
McFarland
MckKittrick
Newberry
Olancha
Orleans

Palo Verde

Parker Dam

Parkfield

Piercy

Pine Creek

Randsburg

Ridgecrest

Ripon

Robbins

Running Springs

Sanger

San Joaquin

San Miguel

Snelling

Summit Valley

Taft

Timbercove -
Sea Ranch D.A.

Tivy Valley

Trona

Victorville -
Adelanto D.A.
Apple Valley D.A.
Hesperia D.A.
Victorville D.A.

Weaverville

Weldon

Whitethorn

Willow Creek

Wrightwood -
Phelan D.A.
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. RATES

A. The Measured-Rate Service - Local Calling Rates, shown in Section 4, Local Exchange Service, in this Product
Guide, are applicable to calls originating from within the Local Exchange and terminating at locations within the
Local Exchange or within Zone 1 exchanges or Zone 2 exchanges.

B. The Company will not charge for calls which originate within the local exchange from flat-rate, Basic Exchange
Access Lines and which terminate within the Local Exchange, Zone 1, or Zone 2.

C. Zone 3 rates are used to rate calls made within the 13-16 mile range. Zone 3 charges are applicable in lieu of,
not in addition to, toll charges, for Zone 3 calling at the rates listed in Section 4, Local Exchange Service.
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS

A

Definitions

District Area. A specific portion of an exchange area served by a particular central office or by a group of central
offices common only to that portion, and for which there is a designated principal central office.

Extended Area Exchange. An exchange area other than a local exchange in which calls are terminated at rates
and charges defined for local (non-toll) messages. (See Section 1, Definitions of Terms for "Extended Service.")

Local Calling Area. The local exchange or district area and respective Extended Area Exchanges.

Local Exchange (Serving Exchange). The telephone exchange area from which Basic Exchange Access Line
Service is provided and in which the customer's premises is located. (See Section 1, Definitions of Terms for
"Exchange” and "Exchange Area.")

Zone 1 Extended Area Exchanges from zero to eight miles of the Local (Serving) Exchange, where distance is
measured by airline miles from the rate point of the Local Exchange to the rate points of the Extended Area
Exchanges.

Zone 2 Extended Area Exchanges from 9 to 12 miles of the Local (Serving) Exchange, where distance is
measured by airline miles from the rate point of the Local Exchange to the rate points of the Extended Area
Exchanges.

Zone 3 Zone 3 rates are used to rate calls made within the 13-16 mile range. Zone 3 charges are applicable in
lieu of, not in addition to, toll charges, for Zone 3 calling at the rates listed in Section 4, Local Exchange Service.
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B. Local Calling Areas

PRODUCT GUIDE
Section 4A
Original Sheet 7

Effective: December 1, 2008

Note: The letter "z" following the name of an Extended Area Exchange or District Area refers to ZUM Zone 2

exchanges.

Local Exchanges and

and District Areas

Alamitos

Arrowhead

Azusa-Glendora

Extended Area Exchanges and District Area

Zone 1

Cypress
Huntington Beach
Lakewood

Long Beach
Norwalk
Westminster

Crestline
Highland

Claremont-San Dimas
Covina-Baldwin Park
Monrovia

San Gabriel Canyon

Zone 2

Anaheim z
Buena Park z
Compton

Compton D.A. z

Fullerton z
Garden Grove z
San Pedro z

Marshall
Running Springs
San Bernardino
Summit Valley

Arcadia z
Diamond Bar z
El Monte z

La Puente z
Pomona z
Sierra Madre z

Zone 3

Brea
Compton
Gardena D.A.
Downey
La Habra
Lomita
Orange
Pico Rivera
Placentia
Santa Anna
Torrance
Whittier

Alhambra

Brea

Chino

La Habra

Ontario

Pasadena
Pasadena D.A.

Pico Rivera

Upland

Whittier
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and
and District Areas

Badger

Banning- Beaumont

Calimesa

Camarillo

Carpinteria

Chino
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Extended Area Exchanges and District Area

Zone 1 Zone 2
Grant Grove Dunlap
Miramonte - Pinehurst

Calimesa

Hemet

San Jacinto D.A.

Mentone Banning-Beaumont
Redlands
Conejo Moorpark z
El Rio Santa Paula
Newbury Park Thousand Oaks z
Oxnard Ventura East z
Point Mugu
Saticoy
Somis

Santa Barbara

Claremont-San Dimas
Diamond Bar

Ontario

Placentia

Pomona

Upland

Yorba Linda

Zone 3

Colton

Highland
Lakeview-Nuevo
Moreno

San Bernardino

Simi Valley
Ventura Central

Anaheim
Azusa - Glendora
Brea
Corona
Covina
Baldwin Park
Etiwanda
Fullerton
La Habra
La Puente
Mira Loma
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and
and District Areas

Claremont-San Dimas

Conejo

Covina-Baldwin Park

Crestline
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Extended Area Exchanges and District Area

Zone 1

Azusa-Glendora
Chino
Covina-Baldwin Park
Diamond Bar
Ontario

Pomona

Upland

Agoura
Camarillo
Moorpark
Newbury Park
Simi Valley
Somis
Thousand Oaks

Azusa-Glendora
Claremont-San Dimas
Diamond Bar

El Monte

La Puente

Monrovia

Arrowhead
Marshall
Summit Valley
San Bernardino

Zone 2

San Gabriel Canyon z

Arcadia z
Brea z

La Habra z
Pico Rivera z
Pomona z
Sierra Madre z
Whittier z

Highland
Rialto
Running Springs

Zone 3

Arcadia
Etiwanda
La Puente
Monrovia

El Rio
Point Mugu
Santa Paula

Alhambra

Buena Park

Chino

Fullerton

Montebello

Norwalk

Pasadena
Pasadena D.A.

Placentia

San Gabriel Canyon

Upland

Yorba Linda
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and Extended Area Exchanges and District Area

and District Areas Zone 1 Zone 2 Zone 3
Desert Center Eagle Mountain
Desert Hot Springs Morongo Valley Yucca Valley
Palm Springs
Diamond Bar Brea Azusa-Glendora z Anaheim
Chino Fullerton z Arcadia
Claremont-San Dimas  LaHabra z Buena Park
Covina-Baldwin Park Ontario z El Monte
La Puente Upland z Monrovia
Placentia Yorba Linda z Norwalk
Pomona Pico Rivera
San Gabriel Canyon
Whittier
Downey Compton Alhambra z Alamitos
Compton D.A. Buena Park z Arcadia
Lakewood Compton Brea
Los Angeles GardenaD.A. z Culver City
DA S Cypress z Fullerton
D.A.6 El Monte z Glendale
Montebello La Habra z Hawthorne
Norwalk Long Beach z Inglewood
Pico Rivera Los Angeles La Puente
Whittier DA 1z Lomita
DA 4z Los Angeles
DA7z DA.2
DA 8z DA.3
DA9z DA 11
DA 10 z D.A.13
DA 12 z DA 14
Monrovia
Pasadena
Pasadena D.A.
Redondo
Torrance

Westminster
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SPECIAL CONDITIONS - Continued

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

B.

Local Calling Areas - Continued

Local Exchanges and
and District Areas

Dunlap

Eagle Mountain

El Rio

Elsinore

Etiwanda

Fowler

Grant Grove

Guadalupe

Extended Area Exchanges and District Area

Zone 1

Miramonte-Pinehurst
Squaw Valley

Desert Center

Camarillo
Oxnard

Point Mugu
Saticoy
Somis
Ventura East

Sun City

Fontana
Ontario
Upland

Del Rey
Fresno
Selma

Badger
Miramonte - Pinehurst

Nipomo
Santa Maria

Zone 2

Badger
Grant Grove

Santa Paula
Ventura Central z

Murrieta z
Perris z

Mira Loma z
Rialto z

Caruthers
Parlier
Kingsburg
Sanger

Dunlap

Arroyo Grande
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Zone 3

Newbury Park
Oakview

Lakeview-Nuevo
Rancho Viejo
Temecula
Temescal Canyon
Woodcrest

Arlington

Chino

Claremont-San Dimas
Colton

Marshall

Pomona

Riverside

San Bernardino
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and Extended Area Exchanges and District Area
and District Areas Zone 1 Zone 2 Zone 3

Hemet-Anza D.A. Hemet
Hemet D.A.
Homeland D.A.
Sage D.A.
San Jacinto D.A.

Hemet-Hemet D.A. Hemet Lakeview-Nuevo
Anza D.A.
Homeland D.A.
Sage D.A.
San Jacinto D.A.

Hemet-Homeland D.A. Hemet Perris
Anza D.A. Sun City
Hemet D.A.
Sage D.A.
San Jacinto D.A.
Lakeview- Nuevo

Hemet-Sage D.A. Hemet
Anza D.A.
Hemet D.A.
Homeland D.A.
San Jacinto D.A.

Hemet-San Jacinto DA Hemet Banning-Beaumont
Anza D.A. Lakeview-Nuevo
Hemet D.A.
Homeland D.A.
Sage D.A.

Hi Vista

Homestead Valley Yucca Valley Joshua Tree
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and Extended Area Exchanges and District Area

and District Areas Zone 1 Zone 2 Zone 3
Huntington Beach Alamitos Anaheim z Buena Park
Garden Grove Cypress z Fullerton
Newport Beach Irvine
Santa Ana Laguna Beach
Westminster Lakewood
Long Beach
Orange
[dyllwild
Indio Palm Desert
Joshua Tree Yucca Valley Homestead Valley
Twentynine Palms
Kenwood Saint Helena Calistoga
Santa Rosa Sonoma
Yountville
Laguna Beach Capistrano Valley Huntington Beach
Irvine Rancho Viejo
Newport Beach Santa Ana
Saddleback Valley Silverado
Trabuco
La Habra Brea Anaheim Alamitos
Buena Park Covina-Baldwin Park Alhambra
Fullerton Cypress Arcadia
La Puente Diamond Bar Azusa-Glendora
Norwalk Downey Chino
Pico Rivera El Monte Compton
Placentia Garden Grove Compton D.A.
Whittier Montebello Lakewook
Yorba Linda Los Angeles
DA.5
Monrovia
Orange
Pomona

Westminster
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and

Extended Area Exchanges and District Area

and District Areas Zone 1 Zone 2 Zone 3
Lake Hughes Palmdale
Leona-Valley D.A.
Lakeview-Nuevo Hemet Moreno z Calimesa
Hemet D.A. Sun City z Elsinore
Homeland D.A. Woodcrest
San Jacinto D.A.
Perris
Lakewood Alamitos Compton Anaheim
Buena Park GardenaD.A. z Brea
Compton Fullerton z Hawthorne
Compton D.A. Garden Grove z Huntington Beach
Cypress Lomita z Inglewood
Downey Los Angeles La Habra
Long Beach DA.6 z Los Angeles
Norwalk Pico Rivera z DA5
San Pedro z DA 7
Torrance z DA.8
Westminster z D.A.9
Whittier z D.A. 12
Montebello
Redondo
Lancaster Palmdale Palmdale
Palmdale D.A. Leona Valley D.A.
La Puente Brea Alhambra z Anaheim
Covina-Baldwin Park Arcadia z Chino
Diamond Bar Azusa-Glendora z Claremont-San Dimas
El Monte Buena Park z Cypress
La Habra Fullerton z Downey
Pico Rivera Monrovia z Los Angeles
Whittier Montebello z DA.5
Norwalk z Pasadena
Placentia z Pasadena D.A.
Pomona z Sierra Madre

Yorba Linda
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SPECIAL CONDITIONS - Continued

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

B.

Local Calling Areas - Continued

Local Exchanges and
and District Areas

Lindsay

Long Beach

Los Alamos

Los Gatos

Malibu

Marshall
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Extended Area Exchanges and District Area

Zone 1
Exeter

Alamitos

Compton
Compton D.A.

Lakewood

Lomita

Norwalk

San Pedro

Campbell

San Jose
South D.A.
West D.A.

Saratoga

Agoura

Canoga Park

Santa Monica
Santa Monica D.A.

Colton
Crestline
Highland

Rialto

San Bernardino

Zone 2
Porterville

Compton
GardenaD.A. z
Cypress z
Downey z
Torrance z
Westminster z

Ben Lomond
Sunnyvale z

Reseda z
West Los Angeles z

Arrowhead
Fontana z
Mentone z
Redlands z
Riverside z
Running Springs
Summit Valley

Zone 3

Buena Park
Fullerton
Garden Grove
Hawthorne
Huntington Beach
Inglewood
Los Angeles
D.A.6
D.A.9
Pico Rivera
Redondo
Whittier

Los Altos

Mountain View

San Jose
North D.A.

Beverly Hills

Culver City

El Segundo

Northridge

Santa Monica
Mar Vista D.A.

Van Nuys

Etiwanda
Mira Lema
Moreno



VERIZON CALIFORNIA INC.
Thousand Oaks, California

SPECIAL CONDITIONS - Continued

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

B.

Local Calling Areas - Continued

Local Exchanges and
and District Areas

Meadowview

Mentone

Miramonte-Pinehurst

Monrovia

Moreno

Morgan Hill

Extended Area Exchanges and District Area

Zone 1

Calimesa
Highland
Redlands

Badger
Dunlap
Grant Grove

Arcadia

Azusa-Glendora

Covina-Baldwin Park

El Monte

Pasadena
Pasadena D.A.

Sierra Madre

Riverside
Woodcrest

San Martin

Zone 2

Colton z
Marshall z
Running Springs
San Bernardino z

Squaw Valley

Alhambra z

La Puente z

Los Angeles
DA3z

Pasadena
LaCanadaD.A. z

Pico Rivera z

Arlington z
Colton z
Lakeview-Nuevo z
Perris z

Redlands z

San Bernardino z

Gilroy
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Zone 3
Rio Linda

Moreno
Rialto
Riverside

Claremont-San Dimas
Diamond Bar
Downey
Glendale
La Crescenta
La Habra
Los Angeles
D.A.1
DA 4
DA.5
Montebello
Pomona
San Gabriel Canyon
Whittier

Calimesa
Fontana
Highland
Marshall
Mentone
Mira Loma
Rialto
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS
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B.

Local Calling Areas - Continued

Local Exchanges and
and District Areas
Morongo Valley

Murrieta

Newbury Park

Norwalk

Novato

Extended Area Exchanges and District Area

Zone 1

Desert Hot Springs
Yucca Valley

Temecula

Agoura
Camarillo
Conejo
Moorpark
Somis
Thousand Oaks

Alamitos
Buena Park
Compton
Compton D.A.
Cypress
Downey
La Habra
Lakewood
Long Beach
Pico Rivera
Whittier

Ignacio
Nicasio
San Rafael

Zone 2

Elsinore z
Sun City z

Simi Valley z

Anaheim z
Brea z

El Monte z
Fullerton z
La Puente z
Los Angeles
DAS5z
DA 6 z
Montebello z
Westminster z

Corte Madera

Petaluma
Main D.A.
Swift D.A.

Effective: December 1, 2008

Zone 3

El Rio
Oxnard
Point Mugu
Saticoy

Alhambra
Compton

Gardena D.A.
Covina-Baldwin Park
Diamond Bar
Garden Grove
Lomita
Los Angeles

D.A.1

DA 4

DA7

DA.8

DA9

D.A. 10

D.A. 12
Orange
Placentia
Torrance
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and Extended Area Exchanges and District Area
and District Areas Zone 1 Zone 2 Zone 3
Ontario Chino Diamond Bar z Arlington
Claremont-San Dimas  Fontana z Azusa-Glendora
Etiwanda Mira Loma z Corona
Pomona Rialto
Upland Yorba Linda
Oxnard Camarillo Ventura Central z Newbury Park
El Rio Oakview
Point Mugu
Saticoy
Somis

Ventura East

Palm Desert Pinyon
Indio
Palm Springs Desert Hot Springs
Perris Lakeview-Nuevo Elsinore z
Sun City Hemet
Homeland D.A.
Moreno z

Woodcrest z
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and

Extended Area Exchanges and District Area

and District Areas Zone 1 Zone 2 Zone 3
Pico Rivera Alhambra Arcadia z Alamitos
Downey Brea z Anaheim
El Monte Buena Park z Azusa-Glendora
La Habra Compton Compton
La Puente Compton D.A. z Gardena D.A.
Montebello Covina-Baldwin Park z Cypress
Norwalk Lakewood z Diamond Bar
Whittier Los Angeles Fullerton
DAs1,4,5 2z Glendale
DAs6,8 z Long Beach
Monrovia z Los Angeles
Pasadena DAs23,7,9
Pasadena D.A. z D.As 10, 11,12
Placentia
Sierra Madre
Pinyon Palm Desert
Point Mugu Camarillo Ventura East z Newbury Park
El Rio Ventura Central
Oxnard
Saticoy
Somis
Pomona Chino Azusa-Glendora z Brea
Claremont-San Dimas  Covina-Baldwin Park z Etiwanda
Diamond Bar La Puente z La Habra
Ontario Monrovia
Upland Placentia
San Gabriel Canyon
Yorba Linda
Redlands Calimesa Marshall z Fontana
Colton Moreno z Woodcrest
Highland Rialto z
Mentone Riverside z
Running Springs

San Bernardino z
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and Extended Area Exchanges and District Area
and District Areas Zone 1 Zone 2 Zone 3
Redondo Compton Compton Beverly Hills
Gardena D.A. Compton D.A. z Downey
El Segundo Culver City z Lakewood
Hawthorne Los Angeles Long Beach
Inglewood DA.8 z Los Angeles
Lomita DA9z D.As1,5,6,7
San Pedro DA 12 z D.As10,11,13
Torrance Santa Monica Santa Monica
Mar Vista D.A. z Santa Monica D.A.
West Los Angeles
Reedley Dinuba Del Rey
Parlier Kingsburg
Orange Cove
Sanger
Selma
San Bernardino Colton Arrowhead Arlington
Fontana Crestline Calimesa
Highland Mentone z Etiwanda
Marshall Moreno z Mira Loma
Rialto Redlands z
Riverside z
San Fernando
Granada Hills D.A. Canoga Park Burbank Burbank
Northridge Sun Valley D.A. z Burbank D.A.
Reseda North Hollywood z Los Angeles
San Fernando Santa Clarita D.A. 14
Pacoima D.A. Newhall-Castaic D.A. Simi Valley
San Fernando D.A. Saugus- West Los Angeles

Sepulveda D.A. Canyon Country D.A.
Sunland-Tujunga Van Nuys z
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and

Extended Area Exchanges and District Area

and District Areas Zone 1 Zone 2 Zone 3
San Fernando
Pacoima D.A. Burbank Burbank Beverly Hills
Sun Valley D.A. Burbank D.A. z Glendale
North Hollywood Canoga Park z La Crescenta
Northridge Reseda z Los Angeles
San Fernando Santa Clarita DA.2
Granada Hills D.A. Newhall-Castaic D.A. D.A.13
San Fernando D.A. Saugus-Canyon D.A. 14
Sepulveda D.A. Country D.A. z Pasadena

Sunland-Tujunga

La Canada D.A,

Van Nuys West Los Angeles
San Fernando Burbank Burbank Beverly Hills
San Fernando D.A. Sun Valley D.A. Burbank D.A. z Glendale

Northridge Canoga Park z La Crescenta

San Fernando North Hollywood z Los Angeles
Granada Hills D.A. Reseda z DA.2
Pacoima D.A. Santa Clarita D.A. 14
Sepulveda D.A. Newhall-Castaic D.A. Pasadena

Sunland-Tujunga Saugus-Canyon La Canada

Country D.A. z
Van Nuys



VERIZON CALIFORNIA INC.
Thousand Oaks, California

PRODUCT GUIDE
Section 4A
Original Sheet 22

Effective: December 1, 2008

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and Extended Area Exchanges and District Area

and District Areas Zone 1 Zone 2
San Fernando
Sepulveda D.A. Burbank Beverly Hills z
Sun Valley D.A. Burbank

Burbank D.A. z
Santa Clarita
Newhall -Castaic D.A.

Canoga Park
North Hollywood
Northridge
Reseda

San Fernando

Granada Hills D.A.

Pacoima D.A.

San Fernando D.A.
Sunland-Tujunga
Van Nuys
Claremont-San Dimas z

San Gabriel Canyon Azusa-Glendora

Santa Barbara Carpinteria
Santa Maria Guadalupe
Nipomo
Santa Monica
Mar Vista D. A. Beverly Hills Compton
Culver City GardenaD.A. z
El Segundo Los Angeles
Hawthorne DA 1z
Inglewood DA 2z
Los Angeles DA.6 z
D.As9,11,12,13 DAs7,8,10,14 z
Santa Monica Redondo z
Santa Monica D.A. Van Nuys z

West Los Angeles

Zone 3

Culver City
Glendale
La Crescenta
Los Angeles
DA.2
D.A. 13
D.A 14
Santa Monica
Santa Monica D.A.
Santa Clarita
Saugus D.A.
West Los Angeles

Arcadia
Covina-Baldwin Park
Diamond Bar
Monrovia

Pomona

Sierra Madre

Upland

Burbank
Burbank D.A,
Sun Valley D.A.

Compton
Compton D.A.

Glendale

Lomita

Los Angeles
DAs3,4,5

Malibu

North Hollywood

Reseda

Torrance



VERIZON CALIFORNIA INC.
Thousand Oaks, California

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and
and District Areas

Santa Monica
Santa Monica D.A.

Santa Paula

Sierra Madre

Extended Area Exchanges and District Area

Zone 1

Beverly Hills

Canoga Park

Culver City

Malibu

Reseda

Santa Monica
Mar Vista D.A.

West Los Angeles

Saticoy

Alhambra

Arcadia

El Monte

Monrovia

Pasadena
Pasadena D.A.

Zone 2

El Segundo z
Hawthorne z
Inglewood z
Los Angeles
DA9z
DA 11z
DA 12z
DA 13z
DA 14 z
Van Nuys z

Camarillo
El Rio
Fillmore
Moorpark
Somis

Azusa-Glendora z

Covina-Baldwin Park z

Glendale z

La Crescenta z

Los Angeles

DA3z

DA 4z

Montebello z

Pasadena
LaCanadaD.A. z

PRODUCT GUIDE
Section 4A
Original Sheet 23

Effective: December 1, 2008

Zone 3

Burbank
Burbank D.A.
Sun Valley D. A.

Compton
Gardena D.A.

Los Angeles
DAs1,2,6
D.As7,8,10

North Hollywood

Northridge

Redondo

San Fernando
Sepulveda D.A.

Burbank
Burbank D.A.

La Puente

Los Angeles
DAs1,2,5
D.As7,10

Pico Rivera

San Gabriel Canyon

Whittier



VERIZON CALIFORNIA INC.
Thousand Oaks, California

. SPECIAL CONDITIONS - Continued

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

B.

Local Calling Areas - Continued

Local Exchanges and
and District Areas

Somis

Squaw Valley

Sun City

Sunland-Tujunga

Extended Area Exchanges and District Area

Zone 1

Camarillo
Conejo

El Rio
Moorpark
Newbury Park
Oxnard

Point Mugu
Saticoy

Dunlap
Orange Cove

Elsinore
Perris

Burbank
Burbank D.A.
Sun Valley D.A.

Glendale

La Crescenta

North Hollywood

Pasadena
La Canada D.A.

San Fernando
Pacoima D.A.

San Fernando D.A.

Zone 2

Santa Paula
Thousand Oaks z

Miramonte-Pinehurst

Hemet

Homeland D.A.
Lakeview-Nuevo z
Murrieta z

Los Angeles
DA 2z
DA3z
DA 14 z

San Fernando

Granada Hills D.A. z

Sepulveda D.A. z
Van Nuys z

PRODUCT GUIDE
Section 4A
Original Sheet 24

Effective: December 1, 2008

Zone 3

Simi Valley
Ventura East

Temecula

Alhambra
Beverly Hills
Los Angeles
DAs1,4,7
D.As 10, 11,13
Northridge
Pasadena
Pasadena D.A.
Reseda
Santa Clarita
Newhall D.A.
Saugus D.A.



VERIZON CALIFORNIA INC. PRODUCT GUIDE
Thousand Oaks, California Section 4A
Original Sheet 25

Effective: December 1, 2008

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and Extended Area Exchanges and District Area

and District Areas Zone 1 Zone 2 Zone 3
Temecula Murrieta Elsinore
Sun City

Thousand Oaks Agoura Camarillo Canoga Park

Conejo Somis

Moorpark

Newbury Park

Simi Valley

Twentynine Palms Joshua Tree

Upland Chino Diamond Bar Azusa-Glendora
Claremont-San Dimas Glendora-Baldwin Park
Etiwanda Fontana
Ontario Mira Lema
Pomona San Gabriel Canyon
West Los Angeles Beverly Hills El Segundo Burbank
Culver City Hawthorne Burbank D.A.
Los Angeles Inglewood Sun Valley D.A.
D.A. 13 Los Angeles Canoga Park
Reseda DA.1 Compton
Santa Monica DA.2 Gardena D.A.
Mar Vista D.A. DA 7 Los Angeles
Santa Monica D.A. DA.8 D.As3,4,56
Van Nuys DAY Northridge
D.A. 10 Redondo
D.A 11 San Fernando
D.A. 12 Granada Hills D.A.
D.A. 14 Pacoima D.A.
Malibu Sepulveda D.A.

North Hollywood



VERIZON CALIFORNIA INC.
Thousand Oaks, California

PRODUCT GUIDE
Section 4A
Original Sheet 26

Effective: December 1, 2008

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

. SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and Extended Area Exchanges and District Area

and District Areas Zone 1 Zone 2 Zone 3
Westminster Alamitos Buena Park z Brea
Anaheim Fullerton z Downey
Cypress Lakewood z Irvine
Garden Grove Long Beach z La Habra
Huntington Beach Newport Beach z Placentia
Santa Ana Norwalk z Whittier
Orange z Yorba Linda
Whittier Buena Park Alhambra z Alamitos
Downey Arcadia z Anaheim
El Monte Brea z Azusa-Glendora
La Habra Compton Compton
La Puente ComptonD.A. z Gardena D.A,
Montebello Covina-Baldwin Park z Diamond Bar
Norwalk Cypress z Garden Grove
Pico Rivera Fullerton z Long Beach
Lakewood z Los Angeles
Los Angeles D.As1,3,4
DA5z D.As7,8,910
DA6 z Monrovia
Placentia z Pasadena
Pasadena D.A.
Sierra Madre
Westminster
Yorba Linda
Yucca Valley Homestead Valley Desert Hot Springs

Joshua Tree
Morongo Valley



VERIZON CALIFORNIA INC.
Thousand Oaks, California

PRODUCT GUIDE
Section 4A

1st Revised Sheet 27
Cancels Original Sheet 27
Effective: July 1, 2010

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

[ll.  SPECIAL CONDITIONS - Continued
B. Local Calling Areas - Continued

Local Exchanges and District Areas

Alpaugh

Barstow
Barstow D.A.

Yermo D.A.

Benton Station
Berrenda Mesa

Big Bear City

Big Bear Lake

Big Pine 2

1 ELCA routes effective as of 6-1-91.
2 EAS

Extended Area exchanges and District Areas

Alpaugh
Pixley (Pac Bell) !

Barstow
Barstow D.A.
Yermo D.A.

Lenwood

Barstow
Barstow D.A.
Yermo D.A.

Lenwood

Newberry

Benton Station
Berrenda Mesa

Big Bear City
Big Bear Lake

Big Bear City
Big Bear Lake
Running Springs

Big Pine
Bishop 2



VERIZON CALIFORNIA INC. PRODUCT GUIDE
Thousand Oaks, California Section 4A
Original Sheet 27

Effective: December 1, 2008

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

[ll.  SPECIAL CONDITIONS - Continued
B. Local Calling Areas - Continued

Local Exchanges and District Areas Extended Area exchanges and District Areas

Alpaugh Alpaugh
Pixley (Pac Bell) !

Alpine Alpine

Barstow
Barstow D.A. Barstow
Barstow D.A.
Yermo D.A.
Lenwood

Yermo D.A. Barstow
Barstow D.A.
Yermo D.A.
Lenwood
Newberry

1
2

ELCA routes effective as of 6-1-91.

EAS

Benton Station
Berrenda Mesa

Big Bear City

Big Bear Lake

Big Pine 2

Benton Station
Berrenda Mesa

Big Bear City
Big Bear Lake

Big Bear City
Big Bear Lake
Running Springs

Big Pine
Bishop 2



VERIZON CALIFORNIA INC.
Thousand Oaks, California

PRODUCT GUIDE
Section 4A

1st Revised Sheet 28
Cancels Original Sheet 28
Effective: July 1, 2010

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

[ll.  SPECIAL CONDITIONS - Continued
B. Local Calling Areas - Continued

Local Exchanges and District Areas

Bishop !

Boron

Bridgeport

Buttonwillow

California City

California Hot
Springs

Cazadero

T EAS
2 ELCA routes effective as of 6-1-91.

Extended Area exchanges and District Areas

Big Pine !
Bishop
Pine Creek 1

Boron

Bridgeport

Buttonwillow
McKittrick

California City

California Hot Springs
Glennville

Cazadero

Forestville (Pac Bell) 2
Guerneville (Pac Bell) 2
Monte Rio (Pac Bell) 2
Timber Cove



VERIZON CALIFORNIA INC. PRODUCT GUIDE
Thousand Oaks, California Section 4A
Original Sheet 28

Effective: December 1, 2008

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

[ll.  SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued

Local Exchanges and District Areas Extended Area exchanges and District Areas
Bishop 1 Big Pine !
Bishop
Pine Creek 1
Blythe ! (including Blythe
Ehrenberg, Arizona) Palo Verde  (including

Cibola, Arizona)

Boron Boron

Bridgeport Bridgeport

Buttonwillow Buttonwillow

McKittrick

California City California City

California Hot California Hot Springs
Springs Glennville

Cazadero Cazadero

Forestville (Pac Bell) 2
Guerneville (Pac Bell) 2
Monte Rio (Pac Bell) 2
Timber Cove

T EAS
2 ELCA routes effective as of 6-1-91.



VERIZON CALIFORNIA INC.
Thousand Oaks, California

PRODUCT GUIDE
Section 4A

1st Revised Sheet 29
Cancels Original Sheet 29
Effective: July 1, 2010

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

[ll.  SPECIAL CONDITIONS - Continued
B. Local Calling Areas - Continued

Local Exchanges and District Areas

Clements

Colfax
Colfax D.A.

Weimar D.A.

Corcoran
Covelo

Crowley Lake

1 ELCA routes effective as of 6-1-91.

Extended Area exchanges and District Areas

Clements

Galt (Pac Bell) !
Herald (Pac Bell) !
Linden

Lockeford (Pac Bell) *
Lodi (Pac Bell) *
Wallace (Pac Bell) !

Alta (Pac Bell) *
Foresthill (Foresthill) !
Grass Valley Main D.A. (Pac Bell) *
Grass Valley South D.A. (Pac Bell) *
Nevada City (Pac Bell) *
Colfax

Colfax D.A.

Weimar D.A.

Auburn Main D.A. (Pac Bell) !
Auburn North D.A. (Pac Bell) *
Foresthill (Foresthill) !
Georgetown (Pac Bell) *
Grass Valley South D.A. (Pac Bell) !
Colfax

Colfax D.A.

Weimar D.A.

Corcoran
Covelo

Crowley Lake
Mammoth Lakes



VERIZON CALIFORNIA INC. PRODUCT GUIDE
Thousand Oaks, California Section 4A
Original Sheet 29

Effective: December 1, 2008

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

[ll.  SPECIAL CONDITIONS - Continued
B. Local Calling Areas - Continued

Local Exchanges and District Areas Extended Area exchanges and District Areas

Clements Clements
Galt (Pac Bell) !
Herald (Pac Bell) !
Linden
Lockeford (Pac Bell) *
Lodi (Pac Bell) *
Wallace (Pac Bell) !

Coleville Coleville
Colfax
Colfax D.A. Alta (Pac Bell) *

Foresthill (Foresthill) !
Grass Valley Main D.A. (Pac Bell) *
Grass Valley South D.A. (Pac Bell) *
Nevada City (Pac Bell) *
Colfax

Colfax D.A.

Weimar D.A.

Weimar D.A. Auburn Main D.A. (Pac Bell) !
Auburn North D.A. (Pac Bell) *
Foresthill (Foresthill) !
Georgetown (Pac Bell) *
Grass Valley South D.A. (Pac Bell) !

1

Colfax
Colfax D.A.
Weimar D.A.
Corcoran Corcoran
Covelo Covelo

Crowley Lake

ELCA routes effective as of 6-1-91.

Crowley Lake
Mammoth Lakes



VERIZON CALIFORNIA INC.
Thousand Oaks, California

1
2

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

SPECIAL CONDITIONS - Continued

B.

EAS
ELCA routes effective as of 6-1-91.

Local Calling Areas - Continued

Local Exchanges and District Areas

Cuyama
Dos Palos

Earp
(including Lost Lake Area)

El Mirage

Exeter

Farmington

Fort Irwin

Garberville
(including Alderpoint Area)

Gilroy

Extended Area exchanges and
District Areas

Cuyama
Dos Palos
Earp

Parker, Arizona
Parker Dam, California !

(including Parker Dam, Arizona)

Poston, Arizona

El Mirage
Victorville - Adelanto D.A.

Exeter

Lemon Cove

Lindsay 2

Visalia (Pac Bell) 2
Woodlake (Pac Bell) 2

Escalon (Pac Bell) 2
Farmington

Milton (Pac Bell) 2
Linden

Fort Irwin

Garberville

Miranda (Pac Bell) 2
Piercy

Whitethorn

Gilroy

Morgan Hill 2

San Martin (Pac Bell) 2
Watsonville (Pac Bell) 2

PRODUCT GUIDE
Section 4A
Original Sheet 30

Effective: December 1, 2008

Zone 3

Victorville
Victorville D.A.

Wrightwood
Phelan D.A.



VERIZON CALIFORNIA INC.
Thousand Oaks, California

1
2

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

SPECIAL CONDITIONS - Continued

B.

EAS
ELCA routes effective as of 6-1-91.

Local Calling Areas - Continued

Local Exchanges and District Areas

Cuyama

Dos Palos

El Mirage

Exeter

Farmington

Fort Irwin

Garberville
(including Alderpoint Area)

Gilroy

Extended Area exchanges and
District Areas

Cuyama

Dos Palos

El Mirage
Victorville - Adelanto D.A.

Exeter

Lemon Cove

Lindsay 2

Visalia (Pac Bell) 2
Woodlake (Pac Bell) 2

Escalon (Pac Bell) 2
Farmington

Milton (Pac Bell) 2
Linden

Fort Irwin

Garberville

Miranda (Pac Bell) 2
Piercy

Whitethorn

Gilroy

Morgan Hill 2

San Martin (Pac Bell) 2
Watsonville (Pac Bell) 2

PRODUCT GUIDE
Section 4A

1st Revsied Sheet 30
Cancels Original Sheet 30
Effective: July 1, 2010

Zone 3

Victorville
Victorville D.A.

Wrightwood
Phelan D.A.



VERIZON CALIFORNIA INC.
Thousand Oaks, California

1

PRODUCT GUIDE
Section 4A

1st Revised Sheet 31
Cancels Original Sheet 31
Effective: July 1, 2010

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

SPECIAL CONDITIONS - Continued
B. Local Calling Areas - Continued

Local Exchanges and District Areas

Glennville

Hayfork Hayfork

Hoopa Hoopa

Independence

Inyokern

June Lake

Kernville

Knights Landing

Lake Isabella

ELCA routes effective as of 6-1-91.

Extended Area exchanges and District Areas

California Hot Springs
Glennville

Willow Creek
Independence

Inyokern
Ridgecrest

June Lake
Lee Vining
Mammoth Lakes

Kernville
Lake Isabella
Weldon

Knights Landing
Nicolaus (Pac Bell) *
Robbins

Woodland (Pac Bell) !

Kernville
Lake Isabella
Weldon



VERIZON CALIFORNIA INC.
Thousand Oaks, California

1

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

SPECIAL CONDITIONS - Continued
B. Local Calling Areas - Continued

Local Exchanges and District Areas

Glennville

Havasu Lake

Hayfork Hayfork

Hoopa Hoopa

Independence

Inyokern

June Lake

Kernville

Knights Landing

Lake Isabella

ELCA routes effective as of 6-1-91.

PRODUCT GUIDE
Section 4A
Original Sheet 31

Effective: December 1, 2008

Extended Area exchanges and District Areas

California Hot Springs
Glennville

Havasu Lake
Lake Havasu City, AZ
Castle Rock, AZ

Willow Creek
Independence

Inyokern
Ridgecrest

June Lake
Lee Vining
Mammoth Lakes

Kernville
Lake Isabella
Weldon

Knights Landing
Nicolaus (Pac Bell) *
Robbins

Woodland (Pac Bell) !

Kernville
Lake Isabella
Weldon



VERIZON CALIFORNIA INC.
Thousand Oaks, California

1
2

PRODUCT GUIDE

Section 4A

Original Sheet 32

Effective: December 1, 2008

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

SPECIAL CONDITIONS - Continued
B. Local Calling Areas - Continued

Local Exchanges and District Areas

Laytonville

Sherwood Ranch D.A.

Lee Vining

Leggett

Lemon Cove

Lenwood

Linden

Lone Pine

Lost Hills

Lucerne Valley

One-way EAS from Sherwood Ranch DA to Willits.
ELCA routes effective as of 6-1-91.

Extended Area exchanges and

District Areas

Laytonville

Sherwood Ranch D.A.
Laytonville

Sherwood Ranch D.A.
Willits 1

Lee Vining
June Lake

Leggett
Piercy

Exeter

Lemon Cove

Three Rivers (Pac Bell) 2
Woodlake (Pac Bell) 2

Barstow - Barstow D.A.
Barstow - Yermo D.A.
Lenwood

Linden

Lockeford (Pac Bell) 2
Stockton (Pac Bell) 2
Farmington

Clements

Lone Pine
Olancha !

Lost Hills

Lucerne Valley

Zone 3

Victorville

Apple Valley D.A.



VERIZON CALIFORNIA INC.
Thousand Oaks, California

PRODUCT GUIDE
Section 4A

1st Revised Sheet 33
Cancels Original Sheet 33
Effective: July 1, 2010

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

[ll.  SPECIAL CONDITIONS - Continued
B. Local Calling Areas - Continued

Local Exchanges and District Areas

Mad River

Mammoth Lakes

Manteca Manteca

McFarland

McKittrick

Newberry

Olancha 2

Orleans Orleans

1 ELCA routes effective as of 6-1-91.

Extended Area exchanges and District Areas

Mad River

Crowley Lake
June Lake
Mammoth Lakes

Ripon
Stockton (Pac Bell) *
Tracy (Pac Bell) *

Delano (Pac Bell) !
McFarland
Wasco (Pac Bell) *

Buttonwillow
McKittrick

Barstow
Yermo D.A.
Newberry
Lone Pine 2
Olancha

Somes Bar (Siskiyou)



VERIZON CALIFORNIA INC.
Thousand Oaks, California

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

[ll.  SPECIAL CONDITIONS - Continued
B. Local Calling Areas - Continued

Local Exchanges and District Areas

Mad River

Mammoth Lakes

Manteca Manteca

McFarland

McKittrick

Newberry

Olancha 2

Orleans Orleans

Palo Verde (incl.
Cibola, Arizona)

1 ELCA routes effective as of 6-1-91.

PRODUCT GUIDE
Section 4A
Original Sheet 33
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Extended Area exchanges and District Areas

Mad River

Crowley Lake
June Lake
Mammoth Lakes

Ripon
Stockton (Pac Bell) *
Tracy (Pac Bell) *

Delano (Pac Bell) !
McFarland
Wasco (Pac Bell) *

Buttonwillow
McKittrick

Barstow
Yermo D.A.
Newberry

Lone Pine 2
Olancha

Somes Bar (Siskiyou)

Blythe (including
Ehrenberg, Arizona)
Palo Verde



VERIZON CALIFORNIA INC.
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PRODUCT GUIDE
Section 4A

1st Revised Sheet 34
Cancels Original Sheet 34
Effective: July 1, 2010

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

[ll.  SPECIAL CONDITIONS - Continued
B. Local Calling Areas - Continued

Local Exchanges and District Areas

Parkfield

Piercy Garberville

Pine Creek

Randsburg

Ridgecrest

Ripon

Robbins

T EAS
2 ELCA routes effective as of 6-1-91.

Extended Area exchanges and District Areas

Parkfield

Whitethorn
Leggett
Piercy

Bishop 1
Pine Creek

Randsburg

Inyokern
Ridgecrest

Escalon (Pac Bell) 2
Manteca

Modesto (Pac Bell) 2
Ripon

River Bank (Pac Bell) 2

Knights Landing

Nicolaus (Pac Bell) 2
Pleasant Grove (Pac Bell) 2
Robbins



VERIZON CALIFORNIA INC.

Thousand Oaks, California

[ll.  SPECIAL CONDITIONS - Continued
B. Local Calling Areas - Continued

Local Exchanges and District Areas

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

Parker Dam 1

Parkfield

Piercy Garberville

Pine Creek

Randsburg

Ridgecrest

Ripon

Robbins

T EAS

2 ELCA routes effective as of 6-1-91.

PRODUCT GUIDE
Section 4A
Original Sheet 34

Effective: December 1, 2008

Extended Area exchanges and District Areas

Earp ‘(including Lost Lake Area)

Parker, Arizona
Parker Dam, Arizona
Parker Dam

Poston, Arizona

Parkfield

Whitethorn
Leggett
Piercy

Bishop 1
Pine Creek

Randsburg

Inyokern
Ridgecrest

Escalon (Pac Bell) 2
Manteca

Modesto (Pac Bell) 2
Ripon

River Bank (Pac Bell) 2

Knights Landing

Nicolaus (Pac Bell) 2
Pleasant Grove (Pac Bell) 2
Robbins



VERIZON CALIFORNIA INC. PRODUCT GUIDE
Thousand Oaks, California Section 4A
Original Sheet 35
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

[ll.  SPECIAL CONDITIONS - Continued
B. Local Calling Areas - Continued

Local Exchanges and District Areas Extended Area exchanges and District Areas

Running Springs Arrowhead
Big Bear Lake
Crestline !
Highland (Pac Bell) !
Marshall 1
Mentone
Redlands !
Running Springs

Sanger Clovis (Pac Bell) *
Del Rey (Pac Bell) *
Fowler !
Fresno (Pac Bell)
Parlier (Pac Bell) !

Reedley !
Sanger
Selma (Pac Bell) !
Tivy Valley
San Joaquin (incl. Kerman (Kerman)
Cantua Creek and San Joaquin
Tranquility)
San Miguel Bradley (Pac Bell) *
Paso Robles (Pac Bell) *
San Miguel
Snelling Hornitos (Hornitos) !
Snelling

1 ELCA routes effective as of 6-1-91.



VERIZON CALIFORNIA INC.
Thousand Oaks, California

LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

[ll.  SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued
Extended Area exchanges and

Local Exchanges and District Areas District Areas
Summit Valley Victorville
Hesperia D.A.

Arrowhead !
Crestline !
Marshall (Pac Bell)
Summit Valley

Taft Taft

Timbercove Cazadero
Sea Ranch D.A.
Timbercove

Sea Ranch DA Annapolis (Pac Bell)

Gualala (Pac Bell)
Timbercove (including Sea Ranch DA)

Tivy Valley Clovis (Pac Bell) *
Del Rey (Pac Bell) *
Fresno (Pac Bell) !
Parlier (Pac Bell) 1
Sanger
Tivy Valley

Trona Ridgecrest 2

Trona

ELCA routes effective as of 6-1-91.
2 EAS

PRODUCT GUIDE
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Zone 3

Victorville
Apple Valley D.A.
Victorville D.A.
Wrightwood
Phelan D.A.
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

[ll.  SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued
Extended Area exchanges and
Local Exchanges and District Areas District Areas Zone 3

Victorville
Adelanto D.A. Victorville Wrightwood
Adelanto D.A. Phelan D.A.
Apple Valley D.A.
Hesperia D.A.
Victorville D.A.
El Mirage

Apple Valley D.A. Victorville Summit Valley
Adelanto D.A. Lucerne Valley
Apple Valley D.A.
Hesperia D.A.
Victorville D.A.

Hesperia D.A. Victorville Wrightwood
Adelanto D.A. Phelan D.A.
Apple Valley D.A.
Hesperia D.A.
Victorville D.A.
Summit Valley

Victorville D.A. Victorville El Mirage
Adelanto D.A. Summit Valley
Apple Valley D.A.
Hesperia D.A.
Victorville D.A.
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Thousand Oaks, California Section 4A
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LOCAL EXCHANGES AND EXTENDED SERVICE AREAS

[ll.  SPECIAL CONDITIONS - Continued

B. Local Calling Areas - Continued
Extended Area exchanges and

Local Exchanges and District Areas District Areas Zone 3
Weaverville Lewiston (Pac Bell) *
Weaverville
Weldon Kernville
Lake Isabella
Weldon
Whitethorn Garberville
Piercy
Whitethorn
Willow Creek Hoopa
Willow Creek
Wrightwood Big Butte (Pac Bell) !
Wrightwood
Phelan D.A. Big Butte (Pac Bell) * El Mirage
Wrightwood Summit Valley
Phelan D.A. Victorville
Adelanto D.A.
Hesperia D.A.

1 ELCA routes effective as of 6-1-91.
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ZONE USAGE MEASUREMENT SERVICE

APPLICABILITY

Applicable from the exchanges and district areas listed below in connection with all classes, types and grades of extended service, including
Foreign Exchange Service and Mobile Telephone Service.

Services excluded from this offering are Semipublic and Public Telephone Service.

Alamitos Lakewood Redondo
Azusa-Glendora La Puente San Bernardino
Calimesa Long Beach San Fernando
Camarillo Los Gatos Granada Hills D.A.
Chino Malibu Pacoima D.A.
Claremont-San Dimas Marshall San Fernando D.A.
Conejo Meadowview Sepulveda D.A.
Covina-Baldwin Park Mentone San Gabriel Canyon
Diamond Bar Monrovia Santa Monica
Downey Moreno Mar Vista D.A.
El Rio Murrieta Santa Monica D.A.
Elsinore Newbury Park Sierra Madre
Etiwanda Norwalk Somis
Huntington Beach Ontario Sun City
Laguna Beach Oxnard Sunland-Tujunga
La Habra Perris Temecula
Lakeview-Nuevo Pico Rivera Thousand Oaks

Pomona Upland

Point Mugu West Los Angeles

Redlands Westmister

Whittier

TERRITORYY

Within the territory as set forth under Zone Calling Routes under RATES in this Schedule.



VERIZON CALIFORNIA INC. PRODUCT GUIDE
Thousand Oaks, California Section 4A

Original Sheet 40
Effective: December 1, 2008
ZONE USAGE MEASUREMENT SERVICE

ZUM EXPANSION WAIVER

In accordance with CPUC Decision 90-06-016 effective December 10, 1990. the Company will bill rates which were in effect prior
to the Decision for distance-sensitive private line-like service rate elements and secretarial lines which are affected by boundary
reconfigurations associated with ZUM expansion and are in-service prior to the implementation date of December 10, 1990. This
deviation will be in effect for a maximum of 2 years from the effective date of Advice 5284.

Changes which will void this deviation prior to the expiration date are:

(1) number changes,

(2)  TAS and Alarm Company name changes,

(3)  CPUC ordered rate structure changes or adjustments to rate elements, and

(4) any changes other than those listed above which physically changes the service.

The deviation will affect customers who subscribe to intraexchange/ interexchange private line private line-like services or
secretarial line service in the following exchanges:

Calimesa, Camarillo, Conejo, El Rio, Elsinore, Hemet, Lakeview-Nuevo, Marshall, Mentone, Moreno, Murrieta,
Newbury Park, Oxnard, Perris, Point Mugu, Redlands, San Bernardino, San Fernando, Somis, Sun City, Temecula,
and Thousand Oaks.
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SPECIAL CONDITIONS

A.  The Flat and Measured rates referred to under RATES B., following, are for basic exchange access service as set forth in
Schedule Cal. P.U.C. No. A-1 for Residence and Section 4 of this Product Guide for Business, and are applicable for
service from the exchanges listed in the APPLICABILITY section, which indicates the local service areas.

B.  The rates referred to in RATES C., following, are applicable in addition to the rates for Basic Exchange Access Service for
all calls from the exchanges and district areas listed below:

San Francisco - East Bay

Los Angeles County Area and Sacramento Areas
Alamitos San Fernando Los Gatos
Azusa-Glendora Granada Hills DA Meadowview
Covina-Baldwin Pacoima DA

Park San Fernando DA

Downey Sepulveda DA

La Habra San Gabriel Canyon

La Puente Santa Monica

Lakewood Mar Vista DA

Long Beach Santa Monica DA

Malibu Sierra Madre

Monrovia Sunland-Tujunga

Norwalk West Los Angeles

Pico Rivera Whittier

Redondo

Orange, Riverside, San Bernardino & Ventura County Areas

Calimesa Moreno Thousand Oaks
Camarillo Murrieta Upland
Chino Newbury Park Westminster
Claremont-San Dimas Ontario

Conejo Oxnard

Diamond Bar Perris

El Rio Pomona

Elsinore Point Mugu

Etiwanda Redlands

Huntington Beach San Bernardino

Laguna Beach Somis

Lakeview-Nuevo Sun City

Marshall Temecula

Mentone



VERIZON CALIFORNIA INC. PRODUCT GUIDE
Thousand Oaks, California Section 4A
U-1002C 1st Revised Sheet 42
Cancels Original Sheet 42

Effective: November 16, 2013

ZONE USAGE MEASUREMENT SERVICE

SPECIAL CONDITIONS - Continued

C. Zone Calling Charges apply to:

1. Sent-paid messages dialed and completed by the customer from a residence or business telephone service
without the assistance of a Company operator.

2. Sent-paid messages placed with the assistance of a Company operator where:

Dial completion facilities are not available;

equipment or circuit conditions cause unsuccessful dial attempts;

the customer identifies himself as being handicapped and unable to dial;

the Company operator must identify the calling number where automatic recording equipment is not available.

oo oo

D. With one exception, for messages other than those described above, the RATES and SPECIAL CONDITIONS
applicable are as provided in Section 16 of this Product Guide.

Exception:  For messages to any Information Access Services, Rates and Special Conditions applicable are in
Section 14 of this Product Guide.

1 Material formerly on this page has been withdrawn from the Product Guide. Unlimited ZUM Plan for Residential
Customersis withdrawn as of November 16, 2013.
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ZONE USAGE MEASUREMENT SERVICE

SPECIAL CONDITIONS - Continued

C. Zone Calling Charges apply to:

1. Sent-paid messages dialed and completed by the customer from a residence or business telephone service
without the assistance of a Company operator.

2. Sent-paid messages placed with the assistance of a Company operator where:

Dial completion facilities are not available;

equipment or circuit conditions cause unsuccessful dial attempts;

the customer identifies himself as being handicapped and unable to dial;

the Company operator must identify the calling number where automatic recording equipment is not available.

oo oo

D. With one exception, for messages other than those described above, the RATES and SPECIAL CONDITIONS
applicable are as provided in Section 16 of this Product Guide.

Exception:  For messages to any Information Access Services, Rates and Special Conditions applicable are in
Section 14 of this Product Guide.

E. Unlimited ZUM Plan for Residential Customers

1. The Unlimited ZUM Plan for Residential Customers is an optional, month-to-month, calling plan available to
customers with flat rate individual line service, which includes Basic Exchange service and Universal Lifeline
Telephone service. The plan provides unlimited calling, without usage charges, from a subscriber's home rate
center to his corresponding ZUM Zone 3 terminating rate center(s) as listed in RATES, Section D.

2. There is a monthly recurring charge per line associated with the plan.
3. The planis only available for exchanges with ZUM Zone 3 calling areas as listed in RATES, Section D.

4. Normal service order charges will apply per Section 3 of this Product Guide (Basic Service) or Schedule Cal.
P.U.C. No. A-22 (Lifeline Telephone Service) as applicable.

5. The Unlimited ZUM Plan for Residential Customers is not offered in conjunction with:

Local Package Standard, Local Package, or Local and Toll Package !
Foreign exchange

Employee concession

Measured rate service

Business classes of service

Any other Company-offered ZUM Zone 3 calling plan

~o o0 oW

1 Local Package Standard, Local Package, and Local and Toll Package includes unlimited ZUM calling.
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RATES
A.  Zone Usage Measurement (ZUM)

1. Zone1and?2

PRODUCT GUIDE
Section 4A
Original Sheet 43

Effective: December 1, 2008

The local calling rate component is used to rate calls made within the 0-12 mile range (Zone 1 is 0-8 miles and Zone
2 is 9-12 miles (see Schedule Cal. P.U.C. No. A-1 for Residence and Section 4 of this Product Guide for Business

for Local Calling Rates and Section 31 for Local Calling Areas).

2. Zone3

Zone 3 rates are used to rate calls made within the 13-16 mile range. Zone 3 charges are applicable in lieu of, not
in addition to, toll charges, for Zone 3 calling at the rates listed in RATES C.2.b., below.

B. Flat and Measured Rates

Schedule Cal. P.U.C. No. A-1 for Residence and Section 4 of this Product Guide for Business rates and allowances are
applicable for basic exchange access service (See SPECIAL CONDITIONS A and B).

C. Zone Calling

Day, Evening, Night and Weekend rates are applicable to all calls based on the initial and additional minutes used at the

rates below.

1. Zone1and2

Included in local calling area as defined in A.1., above.

2. Zone3

a. Rate Periods

Monday thru Friday

Saturday and Sunday

' To, but not including.

Hours
8:00 am to 5:00" pm
5:00 pm to 11:00" pm
11:00 pm to 8:00" am

All

Rate
Day
Evening
Night
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ZONE USAGE MEASUREMENT SERVICE

RATES - Continued
C. Zone Calling - Continued
2. Zone 3 - Continued

b. Rates

Day 3
Evening 3
Night and Weekend 3

T Or portion thereof.

Initial Minute 1.2

Business Residence

$0.100 $0.100
0.100 0.070
0.100 0.040

2 Fractional amounts are rounded to the nearest cent.
3 Zone Calling rates are applicable during the time of day when the conversation takes place. In cases where a
message extends beyond one rate period, the appropriate rate treatment as specified applies to the respective periods

of conversation.

4 Correction to show rate increase effective 12/18/10.

PRODUCT GUIDE

Section 4A

3rd Revised Sheet 44

Canceling 2nd Revised Sheet 44
Effective: October 26, 2012

Additional Minute 1.2

Business Residence
$0.090 (I)(X)4  $0.040
0.090 | | 0.028
0.090 (1)(X) 0.016
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ZONE USAGE MEASUREMENT SERVICE

RATES - Continued
C. Zone Calling - Continued
2. Zone 3 - Continued

b. Rates

Day3
Evening3
Night and Weekend 3

1 Or portion thereof.

Initial Minute 1.2

Business Residence

$0.100 $0.100
0.100 0.070
0.100 0.040

2 Fractional amounts are rounded to the nearest cent.
3 Zone Calling rates are applicable during the time of day when the conversation takes place. In cases where a
message extends beyond one rate period, the appropriate rate treatment as specifed applies to the respective periods

of conversation.

PRODUCT GUIDE

Section 4A

2nd Revised Sheet 44
Canceling 1st Revised Sheet 44
Effective: February 15, 2010

Additional Minute 1.2

Business Residence
$0.080 (1) $0.040
0.080 (I) 0.028
0.080 (1) 0.016
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ZONE USAGE MEASUREMENT SERVICE

RATES - Continued
C. Zone Calling - Continued
2. Zone 3 - Continued

b. Rates

Day3
Evening3
Night and Weekend 3

1 Or portion thereof.

Initial Minute 1.2

Business Residence

$0.100 $0.100
0.100 (I) 0.070
0.100 (1) 0.040

2 Fractional amounts are rounded to the nearest cent.
3 Zone Calling rates are applicable during the time of day when the conversation takes place. In cases where a
message extends beyond one rate period, the appropriate rate treatment as specifed applies to the respective periods

of conversation.

PRODUCT GUIDE

Section 4A

1st Revised Sheet 44
Canceling Original Sheet 44
Effective: February 15, 2009

Additional Minute 1.2

Business Residence

$0.075 $0.040
0.075 (I) 0.028
0.075 (I) 0.016
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Effective: December 1, 2008

ZONE USAGE MEASUREMENT SERVICE

RATES - Continued
C. Zone Calling - Continued

2. Zone 3 - Continued

b. Rates
Initial Minute .2 Additional Minute 1.2
Business  Residence Business Residence
Day ¢ $0.100 $0.100 $0.075 $0.040
Evening 3 0.070 0.070 0.070 0.028
Night and Weekend 3 0.050 0.040 0.050 0.016
1 Or portion thereof.

2 Fractional amounts are rounded to the nearest cent.
3 Zone Calling rates are applicable during the time of day when the conversation takes place. In cases where a
message extends beyond one rate period, the appropriate rate treatment as specifed applies to the respective periods

of conversation.
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ZONE USAGE MEASUREMENT SERVICE

RATES - Continued

Monthly Rate

T Material formerly on this page has been withdrawn from the Product Guide. Unlimited ZUM Plan for Residential
Customers is withdrawn as of November 16, 2013.
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ZONE USAGE MEASUREMENT SERVICE

RATES - Continued

Monthly Rate

E. Unlimited ZUM Plan for Residential Customers, -2
per line $7.50

1 See SPECIAL CONDITIONS, Section E.
2 No usage charges apply.



