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PRIVATE BRANCH EXCHANGE SERVICE 
 
 
I. GENERAL 
 
 Applicability 
 
 Applicable to network services of Centrex and Direct Inward Dialing and subject to the constraints of the Company’s Product 

Guide.   
 
 Territory 
 
 Within the exchange areas of all exchanges as said areas are defined on maps as part of this Product Guide. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
II. SPECIAL CONDITIONS 
 
 A. Inward Dialing Service - DID (AE - SXS 301 Type Equipment) 
 
 1. Stations (Maximum - Unlimited) 
 
  Attendant recall 
  Conference - 2 stations & 1 trunk 
  Consultation - hold 
  Controlled transfer 
  Direct outward dialing to trunks, tie lines 1, or private lines 1 
 
  Service groups - 3 classes 
  Station dialing 
  Restriction (restricted, semirestricted or nonrestricted) 
  Universal night answering access 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 When system is so arranged 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



VERIZON CALIFORNIA INC. PRODUCT GUIDE 
Thousand Oaks, California Section 8A 
 Original Sheet  5 
 
 Effective:  December 1, 2008 

  
 

PRIVATE BRANCH EXCHANGE SERVICE 
 
 
 
II. SPECIAL CONDITIONS - Continued 
 
 A. Inward Dialing Service - DID (AE - SXS 301 Type Equipment) - Continued 
 
  2. System 
 
   Code restriction (level access denial by station or groups of stations)  
   Direct Inward Dialing to stations 
   Night answering - Universal or predetermined 
   Standby power 
   Standby signaling 
   Station group hunting - sequential 
   Trunk groups - unlimited 
 
  3. Capacity and Limitations 
 
   a. Common Equipment 
 
    (1) This is a step-by-step (SXS) rack mounted system, with unlimited capacities for station lines, trunks and 

intercommunicating paths and trunk groups limited only by selector access availability. 
 
    (2) This system is provided by the Company in accordance with the Company's operating conditions and 

engineering standards, where operating conditions and facilities permit. 
 
  4. Switching System Line 
 
   a. The rates include switch arrangement and trunk line facilities except foreign exchange trunk line facilities 

necessary to furnish basic features of DID service. 
 
   b. The switching system line rate, whether restricted, semi restricted or nonrestricted will be computed by adding 

the rates for Intrasystem Service and direct inward and outward dialing features. 
 
   c. The above rate treatment for direct inward and outward dialing is applicable only when the Intrasystem 

Service is provided by the Company and is not applicable in conjunction with customer-provided Intrasystem 
facilities. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
II. SPECIAL CONDITIONS - Continued 
 
 A. Inward Dialing Service - DID (AE - SXS 301 Type Equipment) - Continued 
 
  5. Supplemental Services Arrangement 
 
   Arrangement to provide full denial service will be furnished where the customer desires to deny access to toll and 

zone calling areas on in-service central office trunks.  The charges and rates for this service are in addition to the 
applicable trunk service connection charge and monthly rate and contemplate station, operator, tie line or private 
line access to a trunk or trunk group. 

 
   Metering arrangements to mechanically record each outgoing local exchange call from a station line, tie line or 

private line will be provided only in connection with a full line so arranged. Central office metering arrangements 
will be provided in accordance with the charges, rates and special conditions in Section 5 of this Product Guide. 

 
   Full toll denial service will only be provided where the serving ("dial tone") central office and the customer are in 

exchanges serviced by this Company. 
 
   On any DID system for which message waiting or metering service is provided where stations access a trunk(s) 

arranged for full denial service, the capability to transfer a trunk call (outgoing) to another station will not be 
provided. 

 
   When an attempt is being made to place a toll or zone calling call in calling areas which are denied, the call will be 

diverted to a recording and not to an operator of the customer or the Company. This is the function of the toll denial 
trunk, not the DID system. 

 
   The arrangement will permit access only to the Traffic Service Position System (TSPS) toll operator and the 

arrangement that will deny access to toll and/or zone calling prefixes but will permit access to the Traffic Service 
Postion System (TSPS) toll operator will only be availble where the serving central office is arranged to access the 
traffic service position system network. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
II. SPECIAL CONDITIONS - Continued 
 
 A. Inward Dialing Service - DID (AE - SXS 301 Type Equipment) - Continued 
 
  5. Supplemental Services Arrangement - Continued 
 
   Selective access to certain customer-designated telephone, prefixes (or codes) will be provided, where compatible, 

in connection with local and foreign exchange trunks or private lines which terminate on the mechanical 
arrangements of DID systems. 

 
   This arrangement will prevent access to certain telephone prefixes (or codes), while allowing calling of other 

telephone prefixes (or codes), at the discretion of the customer, subject to the limitations of the arrangement. 
 
   Local and foreign exchange trunks or private lines may be provided with access to different preselected dialing 

prefixes within the same system on different groups or stations.  A separate selective arrangement is required for 
each group of preselected dialing prefixes. 

 
   Each station arranged for the universal nonrestriction feature may access all trunks or private line associated with 

the DID system irrespective of the selective arrangements applicable to each trunk or private line. 
 
   Changes in, rearrangements of, or additions to, nonrestricted prefixes caused by Company-initiated telephone 

prefix (or code) changes will be made by the Company at no charge to the customer. All other changes or 
rearrangements made at the customer's request will be made at the appropriate charge specified herein. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
II. SPECIAL CONDITIONS - Continued 
 
 B. Centrex Service (AE - SXS 311 Type Equipment) 
 
 1. Stations (Maximum - Unlimited) 
 
 Attendant Recall on operator handled calls  
 Conference - 2 stations and trunk  
 Consultation - hold 
 Controlled transfer 
 Direct Outward Dialing to trunks, tie lines 1, or private lines 1 
 Distinctive ringing (identifies whether local or incoming call) 
 Immediate ring 
 Nuisance trap (provides for "hold and trace" within the centrex system) 
 Service group - 3 classes 
 Station Dialing 
 Restriction:  Restricted, semirestricted or nonrestricted 
 Universal night answering access 
 
  2. System 
 
 Automatic number identification of outward traffic 
 Code restriction (level access denial by station or groups of stations) 
 Direct Inward Dialing to stations 

Intercept of unassigned terminals (provided in accordance with operating procedures and standards of the 
Company) 

 Night answering - Universal or predetermined Standby power 
 Standby signaling 
 Station group hunting - sequential (10 stations max.)  
 Trunk groups - unlimited 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 When so arranged 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
II. SPECIAL CONDITIONS - Continued 
 
 B. Centrex Service (AE - SXS 311Type Equipment) - Continued 
 
 3. Capacity and Limitations 
 
 a. Common Equipment 
 
 (1) This is a step-by-step (SXS) rack mounted system, with unlimited capacities for station lines, trunks and 

intercommunicating paths with trunk groups limited only by selector access availability. 
 
 (2) The rates and charges set forth in this Section contemplate the provision of service under average 

installation conditions, in keeping with established standards of the Company and the availability of 
appropriate facilities. If unusual installation costs are involved, the Company may decline the provision of 
service or require the customer to pay all or a portion of such costs, the amount depending on whether 
the revenue to be derived from the service is sufficient to warrant the Company assuming such costs.  
The amount of such additional installation costs will depend on the circumstances in each case and 
charges to the customer are subject to prior authorization by the Public Utilities Commission. 

 
 (3) In addition to the basic service features, Centrex Service includes detail billing of toll traffic, and optional 

bulk or detail billing of zone calling traffic or local calls in a measured rate area (central office located 
centrex only) by station line number. 

 
 b. Primary Line 
 
 (1) The primary line rate, whether restricted, semirestricted or nonrestricted will be computed by adding the 

rates for Intrasystem service and direct inward and outward dialing with automatic number identification 
of outward traffic. 

 
  The above rate treatment for direct inward and outward dialing feature is applicable only when the 

Intrasystem Service is provided by the Company and is not applicable in conjunction with customer-
provided intrasystem facilities. 

 
 (2) The rates for primary lines include the switch arrangement and trunk line facilities except foreign 

exchange trunk line facilities necessary to furnish the basic features of Centrex service. 
 
 c. Two Digit Dialing Arrangement 
 
 (1) The rates and charges herein do not include access arrangements or other charges and rates. 
 
 (2) When required by the customer, a uniform dialing arrangement can also be provided by means of wiring 

options within the Centrex system. 
 
  The rate and charge applicable for this service will be the same as that applicable to the charge for the 

restrictive status of a station and will be required for each dialing pattern on a line. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
II. SPECIAL CONDITIONS - Continued 
 
 B. Centrex Service (AE - SXS 311 Type Equipment) - Continued 
 
  3. Capacity and Limitations - Continued 
 
   d. Arrangement to provide full denial service will be furnished where the customer desires to deny access to all 

toll and zone calling areas on in-service central office trunks.  The charges and rates for the service are in 
addition to the applicable trunk service connection charge and monthly rate and contemplate station, 
operator, tie line or private line access to a trunk or trunk group. 

 
    Metering arrangements to mechanically record each outgoing local exchange call from a station line, tie line 

or private line will be provided only in connection with a full denial arrangement.  one meter arrangement is 
required for each line so arranged.  Central office metering arrangements will be provided in accordance with 
the charges, rates and special conditions in Section 5 of this Product Guide. 

 
    Full toll denial service will only be provided where the serving ("dial tone") central office and the customer are 

in exchanges served by this Company. 
 
    On any system for which message waiting or metering service is provided where stations access a trunk(s) 

(or access line to the central office) arranged for full denial service, the capability to transfer a trunk call 
(outgoing) to another station will not be provided. 

 
    When an attempt is being made to place a toll or zone calling call in calling areas which are denied, the call 

will be diverted to a recording and not to an operator of the customer or the Company. This is a function of the 
toll denial trunk, not the Centrex System. 

 
    The arrangement that will permit access only to the traffic service position system toll operator and the 

arrangement that will deny access to toll and/or zone calling prefixes but will permit access to the traffic 
service position system toll operator will only be available where the serving central office is arranged to 
access the traffic service position system network. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



VERIZON CALIFORNIA INC. PRODUCT GUIDE 
Thousand Oaks, California Section 8A 
 Original Sheet 11 
 
 Effective:  December 1, 2008 

  
 

PRIVATE BRANCH EXCHANGE SERVICE 
 
II. SPECIAL CONDITIONS - Continued 
 
 B. Centrex Service (AE - SXS 311 Type Equipment) - Continued 
 
  3. Capacity and Limitations - Continued 
 
   d. - Continued 
 
    When private line services terminating on the Centrex System are arranged to provide direct dial access to 

the local exchange service, such service will be provided via dedicated trunks and these trunks may be 
equipped to deny access to toll and zone calling areas.  The rate and charge for toll denial on these dedicated 
local trunks will be the same as for foreign exchange trunks set forth under Rates herein.  Rates and charges 
for access arrangements, trunks, and toll denial service are applicable. 

 
   e. Selective access to certain customer-designated telephone prefixes (or codes) will be provided, where 

compatible, in connection with local and foreign exchange trunks or private lines which terminate on the 
mechanical arrangements of systems. 

 
    This arrangement will prevent access to certain telephone prefixes (or codes), while allowing calling of other 

telephone prefixes (or codes), at the discretion of the customer, subject to the limitations of the arrangement. 
 
    Local and foreign exchange trunks or private lines may be provided with access to different preselected 

dialing prefixes within the same system on different groups of stations.  A separate selective arrangement is 
required for each group of preselected dialing prefixes. 

 
    Changes in, rearrangements of, or additions to, nonrestricted prefixes caused by Company-initiated telephone 

prefix (or-code) changes will be made by the Company at no charge to the customer. All other changes or 
rearrangmeents made at the customer's request will be made at the appropriate change charge specified 
herein. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III.  SPECIAL CONDITIONS - Continued  
 
 B. Centrex Service (AE - SXS 311 Type Equipment) - Continued  
 
 3. Capacity and Limitations - Continued 
 
 f. Rotary out-trunk selection arrangement: Permits the customer to maintain the same outgoing call volume, and 

may utilize fewer trunks or circuits by providing switching equipment which will automatically search all trunks 
or circuits of a specific group and seize the first idle trunk or cicuit available. 

 
 (1) This service arrangement is limited to foreign exchange trunks and private line channels. 
 
 (2) All trunks or channels assigned to rotary selection arrangement must be on the same type, grade, and 

class of service and must have the same point-to-point terminations.  Mixtures of service would defeat 
the purpose of this service arrangement. 

 
 (3) Private line channels with different alternate-use arrangements, or having different transmission 

capabilities may not be associated with the same selection arrangement. 
 
 (4) Rearrangement of trunks or channels from one selection arrangement to another, due to change in type, 

grade, or class of service, or points of termination, will be made at the nonrecurring charge for installation 
of a new trunk or channel.   

 
 g. When a central office that furnished Centrex Service is converted to common control switching equipment, 

existing Centrex Service customers will be notified of the planned conversion a minimum of one year in 
advance and will be required to terminate the Centrex Service within two years afterthe central Office is 
converted.  Centrex service furnished during the two year service limitation period will continue to be offered 
under RATES. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
II. SPECIAL CONDITIONS - Continued 
 
 C. Supplemental Services Arrangement - Applicable to More Than One Type PBX 
 
 1. Rotary trunk control is an arrangement whereby a customer may stop the rotary action at a predeterminedtrunk or 

line to control a selected group of trunk lines or station lines (Centrex service) by the operation of customer 
equipment at the customer's premises.  The arrangement is permanently connected in the central office to the 
trunk selected to control the rotary stop function.  Trunks or lines beyond the "stop" point may be utilized for night 
connections.  Mileage charges as set forth in Private Line Schedules apply to the channel between the customer 
premises and the central office. 

 
 2. Arrangement to provide full denial service will be furnished where the customer desires to deny access to all toll 

and zone calling areas on in-service central office trunks.  The charges and rates for this service are in addition to 
the applicable trunk service connection charge and monthly rate and contemplate station, operator, tie line or 
private line access to a trunk or trunk group. 

 
 Metering arrangements to mechanically record each outgoing local exchange call from a station line, tie line or 

private line will be provided only in connection with a full denial arrangement. One meter arrangement is required 
for each line so arranged. Metering arrangements will be provided in accordance with the charges, rates and 
special conditions in Section 5 of this Product Guide. 

 
 Full toll denial service will only be provided where the serving ("dial tone") central office and the customer are in 

exchanges serviced by this Company. 
 
 On the cord type expandable dial PBX system, for which message waiting or metering service is provided where 

stations access a trunk(s) arranged for full denial service, the capability to transfer a trunk call (outgoing) to 
another station will not be provided. 

 
 When an attempt is being made to place a toll or zone calling call in calling areas which are denied, the call will be 

diverted to a recording and not to an operator of the customer or the Company. This is the function of the toll denial 
trunk, not the PBX. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
II. SPECIAL CONDITIONS - Continued  
 
 C. Supplemental Services Arrangement - Applicable to More Than One Type PBX - Continued 
 
 2. - Continued 
 
 The arrangement that will permit access only to the traffic service position system toll operator and the 

arrangement that will deny access to toll and/or zone calling prefixes, but will permit access to the traffic service 
position system toll operator, will only be available where the serving central office is arranged to access the traffic 
service position system network. 

 
 3. Selective access to certain customer-designated telephone prefixes (or codes) will be provided, where compatible, 

in connection with local and foreign exchange trunks or private lines which terminate on the mechanical 
arrangements of PBX systems. 

 
 This arrangement will prevent access to certain telephone prefixes (or codes) while allowing talking of other 

telephone prefixes (or codes), at the discretion of the customer, subject to the limitations of the arrangement. 
 
 Local and foreign exchange trunks or private lines may be provided with access to different preselected dialing 

prefixes within the same system on different groups of stations.  A separate selective arrangement is required for 
each group of preselected dialing prefixes. 

 
 Each station arranged for the universal nonrestriction feature may access all trunks or private lines associated with 

the PBX system irrespective of the selective arrangements applicable to each trunk or private line. 
 
 Changes in, rearrangements of, or additions to, nonrestricted prefixes caused by Company-initiated telephone 

prefix (or code) changes will be made by the Company at no charge to the customer.  All other changes or 
rearrangements made at the customer's request will be made at the appropriate charge specified in Section 3 of 
this Product Guide. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES 
 
 A.  Inward Dialing Service - DID 1 

 (AE - SXS 301 Type Equipment) 
 Monthly 
  NRC  Rate   
 
 1. Switching System Line 
 (restricted, semi restricted and nonrestricted -  
 See SPECIAL CONDITIONS II.A.2) 
 
 a. Switching System - Capacity Unlimited 
 
 (1) Flat Rate Service 
 
 (a) Intrasystem Service 
 
 1.1 First 400 lines of 
 switching equipment - $ 3,490.00 
 
 1.2 Each additional 100 
 lines of switching - 825.00 
 
 (b) Direct Inward and Outward 
 Dialing Feature 
 
 1.1 First 400 lines of 
 switching equipment - 1,915.00 
  
 1.2 Each additional 100 
 lines of switching 
 equipment - 225.00 
 
 (2) Message or Measured Rate  
 Service - See Section 4 of this  
 Product Guide for Special  
 Conditions and message or  
 exchange unit charges and 
 exchanges where offered - 
 (message or exchange unit 
 allowance - none) 
 
 
 
1 Offering limited to services established prior to November 21, 1979.   
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES - Continued 
 
 A. Inward Dialing Service - DID 1 

 (AE - SXS 301 Type Service) - Continued 
 
  1. Switching System Line - Continued 
 
 a. (2) Message or Measure Rate Service - Continued 
 Basic Termination Monthly 
 Charge  NRC  Rate 
 
 (a) Intrasystem Service 
 
 1.1 First 400 lines of 
 switching equipment - - $ 3,490.00 
 
 1.2 Each additional 100 
 lines of switching 
 equipment - - 825.00 
 
 (b) Direct Inward and 
 Outward Dialing Feature 
 
 1.1 First 400 lines of 
 switching equipment    -    - 1,072.50 
 
 1.2 Each additional 
 100 lines of 
 switching equipment    -    - 315.00 
 
 b. Installed Line Capacity (flat, 
 message or measured rate 
 services) 
 
 (1) First 400 lines    - $ 6,600.00 - 
 
 (2) Each additional 100 lines    - 1,650.00 - 
 
 c. Per Installed Primary Line Capacity, 
 each line $ 77.00 2 

 
 
 
1 Offering limited to services established prior to November 21, 1979.   
2 $70.00 prior to April 7, 1980 - $77.00 after April 7, 1980. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES - Continued 
 
 A. Inward Dialing Service - DID 1 

  (AE - SXS 301 Type Equipment) - Continued 
 
  2. Supplemental Services 
 Monthly 
 NRC  Rate 
 
 b. Toll and Zone Calling Denial Service and  
 arrangement to permit access to the Traffic  
 Service Position System (TSPS) toll operator 
 (SEE SPECIAL CONDITIONS II.A.5) 
 
 (1) Arrangement to deny access to toll and/or  
 zone calling prefixes only  
 
 (2) Arrangement to permit access only to the 
 traffic service position system toll operator 
  
 (3) Arrangement that will deny access to toll and/or  
 zone calling prefixes but will permit access to the 
 traffic service position system toll operator 
  
 (4) The following charges and rates apply to any 
 one of the above arrangements 
 
 (a) Local Exchange Service 
 
 1.1 First 20 or less 
 station lines arranged $ 154.00 $ 11.00 
 
 1.2 Each additional 
 station line arranged .95  .15 
 
 (b) Foreign Exchange Service 
 
 1.1 Each trunk arranged  2 110.00  6.00 
 
 
 
 
 
1 Offering limited to services established prior to November 21, 1979.   
2 Plus applicable trunk rate and service connection charge.   
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES - Continued 
 
 B. Centrex Service  
  (AE - SXS 311 Type Equipment) 
 Monthly 
 NRC Rate 
 
 Applicable to Centrex Service furnished to a business  
 customer exclusive of hotel type -  
 (SEE SPECIAL CONDITIONS II.B) 
 
 (SEE SPECIAL CONDITIONS II.B.g for  
 service availability) 1 
 
 1. Primary Line 
 Rates apply to restricted, semirestricted and nonrestricted 
 (SEE SPECIAL CONDITIONS II.B.3.b) 
 
 a. Working Primary Lines 
 
 (1) Flat Rate Service 
 
 (a) Intrasystem Service 
 
 1.1 First 200 or less lines 1 - $ 1,684.50 
 
 1.2 Each additional 
 line  - 7.55 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Offering limited to service established prior to November 21, 1979. Changes in line capacity (subject to equipment 

availability) are permitted.  Supersedures are limited by Special Condition II.B.g. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES - Continued 
 
 B. Centrex Service 
 (AE-SXS 311 Type Equipment) - Continued 
 
 1. Primary Line - Continued 
 
 a. (1) Flat Rate Service - Continued 
 Monthly 
 Rate  
 
 (b) Direct Inward and Outward Dialing with automatic  
 number identification of outward traffic 
 
 1.1 First 200 or less lines 1 $ 2,687.00 
 
 1.2 Each additional line 6.10 
 
 (2) Measured Rate Service - See Section 4 of this Product Guide 
 for Special Conditions and exchange unit charges and 
 exchanges where offered - (exchange unit allowance -0) 
 
 (a) Intrasystem Service 
 
 1.1 First 200 or less lines 1 1,684.50 
 
 1.2 Each additional line 7.55 
 
 (b) Direct Inward and Outward dialing with automatic 
 number identification of outward traffic 
 
 1.1 First 200 or less lines 1 1,497.00 
 
 1.2 Each additional line 4.60 
 
 
 
 
 
 
 
 
 
1 Offering limited to service established prior to March 21, 1979.  Changes in line capacity (subject to equipment availability) 

are permitted.  Supersedures are limited by SPECIAL CONDITION II.B.g. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES - Conitinued 
 
 B. Centrex Service 
 (AE-SXS 311 Type Equipment) - Continued 
 
 1. Primary Line - Continued 
 Basic 
 Termination  Monthly 
 Charge NRC Rate 
 
 b. Installed Line Capacity 1 
 
 (1) First 200 or less lines 1 - $ 4,810.00 - 
 
 (2) Each additional line 2 - 24.05 - 
 
 c. Per Installed Line Capacity $ 99.00 - - 
 (SEE SPECIAL CONDITIONS II.B.3) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Minimum additions will be in increments of 200. 
2 Offering limited to service established prior to November 21, 1979. Changes in line capacity (subject to equipment 

availability) are permitted.  Supersedures are limited by SPECIAL CONDITION II.B.g. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES - Continued 
 
 B. Centrex Service 
  (AE - SXS 311 Type Equipment) - Continued 
 
  2. Supplemental Services 
 Monthly 
 NRC Rate  
 
 a. Toll and Zone Calling Denial Service 
 and arrangement to permit access to the 
 Traffic Service Position System (TSPS) toll  
 operator (SEE SPECIAL CONDITIONS II.B.3.d) 
 
 (1) Arrangement to deny access to toll 
 and/or zone calling prefixes only  - 
 
 (2) Arrangement to permit access only to the 
 Traffic Service Position System toll operator  - 
 
 (3) Arrangement that will deny access to toll  
 and/or zone calling prefixes but will permit 
 access to the Traffic Service Position System 
 toll operator  - 
 
 (4) The following charges and rates apply to any  
 one of the above arrangements: 
 
 (a) Local Exchange Service 
 
 1.1 First 20 or less 
 lines arranged $ 154.00 $ 13.75 
 
 1.2 Each additional 
 line arranged .95 .20  
 
 (b) Foreign Exchange Service 
 
 1.1 Each trunk arranged 77.00 6.90  
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES - Continued 
 
 B. Centrex Service 
 (AE-SXS 311 Type Equipment) - Continued 
 
 2. Supplemental Services - Continued 
 Monthly 
 NRC Rate  
 
 b. Toll Denial Service - Selective. 
 Permits access only to certain preselected  
 dialing prefixes, including toll and/or zone calling. 
 Access to all other prefixes is denied. 
 (SEE SPECIAL CONDITIONS II.B.3.e) 1 
 
 (1) Local Exchange Service 
 
 (a) First 100 or less lines $ 605.00 $ 192.50 
 
 (b) Each additional line 1.10 .40 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES - Continued 
 
 
 
 B. Centrex Service 
 (AE-SXS 311 Type Equipment) - Continued 
 
 2. Supplemental Services - Continued 
 Monthly 
 NRC Rate 
 
 c. Touch Calling Service 
 
 (1) Service arranged in line 
 groups for 200 station 
 
 (a) Each line group 
 arranged $ 473.00 $ 206.25 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES - Continued 
 
 
 
 B. Centrex Service 
 (AE-SXS 311 Type Equipment) - Continued 
 
 2. Supplemental Services - Continued 
 Monthly 
 NRC Rate 
 
 d. Common arrangement for two-digit 
 access to special services 
 (capacity 10 access paths) $ 385.00 $ 46.75 
 (SEE SPECIAL CONDITIONS II.B.3.c) 
 
 Each access path arranged 1 99.00 14.80 
 
 C. Supplemental Services Arrangement -  Applicable to More Than One Type PBX 
 
 Monthly 
 NRC Rate 
 
 1. Rotary Trunk (Line) control arrangement,  
 each unit $ 27.50 $ 4.15 
 (SEE SPECIAL CONDITIONS II.C.1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Centrex line rate will not be applicable to two-digit access but may be applicable to access special service features. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES - Continued 
 
 C. Supplemental Services Arrangement  -  Applicable to More Than One Type PBX - Continued 
 
 Monthly 
 NRC Rate 
 
 2. Toll and Zone Calling Denial Service  
 and arrangement to permit access to  
 the Traffic Service Position System  
 (TSPS) toll operator 
 (SEE SPECIAL CONDITIONS II.C.2) 
 
 a. Arrangement to deny access to toll TSPS-LOC 
 and/or zone calling prefixes only NON TSPS-LOC 
 FX 
 b. Arrangement to permit access only 
 to the Traffic Service Position System 
 (TSPS) toll operator 
 
 c. Arrangement that will deny access 
 to toll and/or zone calling prefixes but  
 will permit access to the Traffic Service  
 Position System (TSPS) toll operator 
 
 Local trunks and/or foreign exchange trunks  
 arranged with any one of the above arrangements,  
 each trunk arranged 1 $ 110.00 $ 9.00 
 
 Not applicable to Direct Inward Dialing, Centrex  
 or EBSS services.   
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Plus applicable trunk rate. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES - Continued 
 
 C. Supplemental Services Arrangement - Applicable to More Than One Type PBX - Continued 
 
 Monthly 
 NRC Rate 
 
 3. Toll Denial Service - Selective. 
 Permits access only to certain preselected  
 dialing prefixes, including toll and/or zone calling.  
 Access to all other prefixes is denied. 1 
 (SEE SPECIAL CONDITIONS II.C.3) 2 
 
 a. Each arrangement or preselected 
 dialing prefixes 
 
 (1) 1st 10 or less trunks or lines 
 so arranged $ 1,300.00 $ 292.50 
 
 (2) Each additional trunk or line 
 so arranged 90.00 11.25 
 
 b. Intercept trunk, each 140.00  7.00 
 
 c. Recorder-announcer, each 200.00 30.40 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Plus applicable trunk rate.   
2 Will not be regularly offered for new installation on or after December 13, 1978 but will be furnished when systems 
 on hand become available for reuse. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES - Continued 
 
 D. Dial PBX 
 
  Dial Private Branch Exchange Service within the Kenwood, Los Gatos, Novato and Morgan Hill Exchanges.   
 
 
      Basic  
      Termination Installation Monthly 
      Charge Charge Rate  
 
  1. Direct Inward Dialing Service 1 

 
   a. Equipment for each direct 
    inward dialing trunk  - $ 9.90  
       
  2. Toll Diverting Service 1 
 
   a. Equipment to deny station 
    dial access to all toll 
    calling areas 
 
    (1) Each trunk equipped  $ 31.00 6.35  
       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Available only for large central office type systems. 
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PRIVATE BRANCH EXCHANGE SERVICE 
 
III. RATES - Continued 
 
 D. Dial PBX Service - Continued 
 
 Basic 
 Termination Installation Monthly 
 Charge Charge Rate 
 
 
 3. Automatic Number Identification Service  
 (ANI) 1 
 
 a. Each ANI trunk connected $  400.00 $  121.00 $ 17.05 
 
 b. Station detection equipment 2 
 
 (1) first 100 stations 1,500.00 1,650.00 110.00 
 
 (2) Each additional 100 
 station groups installed 500.00 121.00 15.40 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Available only for large central office type systems. 
2 In addition to station rates. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


