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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
I. GENERAL 
 
 APPLICABILITY 
 Applicable to network services provided in accordance with Integrated Services Digital Network (ISDN) standards. 
 
 TERRITORY 
 Within all exchange areas as those areas are defined by maps filed as part of this Product Guide. 
 
II. RATES 
 
 A. ISDN-BASIC RATE INTERFACE SERVICES  1 
  (See Minimum Service Requirement in SPECIAL CONDITIONS) 
 Nonrecurring Monthly 
 Charges Rates 
 
 1. Basic Rate Interface Line 2 3 
 
 2. ISDN Access - Single User - $  8.80 
 
 3. ISDN Multipoint Access - Multiple User - 11.00 
 
 4. Central Office Services, per channel 
 
  B Voice - 2.48 
  B Circuit Switched Data (B-CSD) 1 - 7.70 
  B Voice/CSD 1 - 8.80 
  B Packet, per packet  4, 5, 6 - 132.00 
  D Packet, per packet  4, 6 - 5.20 
 
 5. Additional Telephone Numbers, each number 2 .44 
 
 6. Packaged Services 
 
  CentraNet Feature Packages 
  Package 1000 - 3.00 
  Package 2000 - 5.00 
  Package 3000 - 6.00 
  ISDN Basic Station Service $  30.00 7.70 
  ISDN Deluxe Station Service 30.00 9.08 
  CO Attendant Service 100.00 35.00 
  Data 1000 1 15.00 3.30 
  Data 2000 1 15.00 5.50 
 
1 All data calls are measured and usage charges are applicable except data calls within the same customer group.  See 

Section 4 of this Product Guide, Measured Rate Service - Local Calling Rates.  
2 Nonrecurring Charges from Section 3 of this Product Guide (Initial Order, Central Office Activity, Outside Facility 

Connection, and Subsequent Order charges) for business services are applicable.   
3 See Section 4 of this Product Guide for rates applicable to Basic Exchange Access Line Services and Measured Rate 

Service - Local Calling.   
4 See Section 28 of this Product Guide for applicable packet rates.   
5 As of February 13, 2004, this service is available for orders placed for CALEA.  See Special Conditions, III.D.16. 
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 INTEGRATED SERVICES DIGITAL NETWORK SERVICES 
 
 
II. RATES - Continued 
 
 A. ISDN - BASIC RATE INTERFACE SERVICES - Continued 
 
  6. Packaged Services - Continued 
     Monthly 
      Rates  
 
   i. Feature Package A1*  $ 5.40 
   j. Feature Package B1*  17.99 
   k. Feature Package C1*  28.19 
   l. Feature Package O1*  2.80 
 
 
     Nonrecurring Monthly 
       Charges    Rates  
 
  7. Individual Services 
   Per Channel 
 
   a. Data Direct Connect  $ --  $ 1.10 
   b. Data Closed User Group  --  1.00 
   c. 6-way Conference  --  9.50 
 
  8. Data Base Change 
   Per hour or portion thereof  60.00  -- 
 
  9. Individual Line Loop Extension 2 
 
   a. Basic Rate Interface 3  50.00  30.80 
 
 
 
 
 
 
 
 
1 Rates applicable to exchanges listed in Section 4A of this Product Guide, Sheet 4. 
2 These rates apply in addition to the rates for Basic Rate Interface and Single Line Services. 
3 Applies to BRI Single User and Multiple User. 
 
* This service is limited to existing customers only. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 A.  ISDN-BASIC RATE INTERFACE SERVICES - Continued 
 
     Nonrecurring Monthly 
        Charge     Rates  IOSC 
   10. Automatic Call Distribution / 
   Management Information System 
   (ACD/MIS) 
 
   a.  Basic ACD Feature Package 
      per ACD Group  55.00  (50800) 
      per ACD Line1   28.40 (50801) 
      Multipoint ACD Line   42.60 (50813) 
 
    b. Advanced ACD/MIS Optional 
     Features 
 
      Additional Queue Slots 
       per System  25.00  (50809) 
       per Slot   2.65 (50810) 
 
      Call Prompts,2     
       per step3  100.00  (50802) 
       per step3   150.00 (50803) 
 
      Call Vectoring 
       per ACD Group  40.00    (50804) 
       per ACD Line   4.00 (50805) 
 
      Direct Agent Access 
       per Access Number        N/A 2.00 (50806) 
 
      MIS Data Link     
       per link4  25.00  (50807) 
       per link4   80.00 (50808)         
 
 
 
1 See Section 4 of this Product Guide for applicable Local Calling Usage Rates. 
2 Customer must subscribe to Call Vectoring to have Call Prompts. 
3 The Nonrecurring charges for Call Prompts apply per step.  Each arrangement level is a "step", for example:  the first step 
 would ask the customer to press "1" for the Accounting Department or press "2" for Engineering.  Once the customer 
 responded to the first prompt, the second step would then ask the customer to press "1" for Cost Accounting, "2" for 
 Disbursement Accounting, and so on. 
4 One MIS Data Link is required for each supervisor's workstation. 
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 INTEGRATED SERVICES DIGITAL NETWORK SERVICES 
 
II. RATES - Continued 
 
 A. ISDN-BASIC RATE INTERFACE SERVICES - Continued 
 
    Nonrecurring Monthly 
        Charge    Rate   
 
  11. Exception Provisioning 1   
 
    (a) Provisioning  $  -  $ 40.00 2 
    (b) Special Transport Mileage 3 
         per airline mile  -  6.50 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 These rates apply in addition to the rates and charges for Basic Rate Interface Services. 
2 There is no additional charge for Special Transport Termination. 
3 This rate applies on a per line basis. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 B. ISDN-PRIMARY RATE INTERFACE SERVICE  
 
 
 
 ISDN-PRI Service is available on a month-to-month basis or a term commitment plan of 1, 2, 3 or 5 Years.  The 

minimum subscription period for this service is one month.  ISDN-PRI Service can be provided from a customer’s 
serving central office or from an alternative central office.  If service is provided from an alternative central office, 
additional Switched Facility charges as specified in II.B.1.f or II.B.2.e, or Out of Calling Scope charges as specified in 
II.B.2.f will apply.   

 
 Monthly 
 NRC Rate 
 1. Month-to-Month Option  
 
 a. PRI Access Interface, per Central Office Termination 1 $ 500.00 2 
 
 b. Switched Facility (Customer's Premises to Local Central Office) 
 
 (1) Option 1 
 (a) PRI DS1 Switched Facility 525.00 270.00 
 (b) Special Transport Termination  30.00 
 (c) Special Transport, per airline mile  11.00 
 
 (2) Option 2 
 (a) Alternate High Capacity Digital Facilities 3 3 
 
 
 
 
 
 
 
 
 
 
 
1 See Database Configuration, II.B.1.d.(1)(a). 
2 The FCC End User Common Line monthly rate and FCC ISDN Line Port monthly rates are applicable as specified in 

Verizon Telephone Operating Companies FCC Tariff No. 14 and Verizon Telephone Operating Companies FCC Tariff No. 
16.   

3 DS1, DS3 or any other compatible High Capacity Digital Facility that meets specifications determined by the Utili ty 
and offered on a month-to-month basis may be utilized in lieu of the Switched Facility specified in Option 1.  See the 
applicable P.U.C. tariff, Verizon Telephone Operating Companies FCC Tariff No. 14 or Verizon Telephone 
Operating Companies FCC Tariff No. 16, for applicable rates and terms.   
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 B. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 Monthly 
 NRC Rate 
 1. Month-to-Month Option - Continued 
 
 c. B Channel Configurations 
 
 (1) Circuit Switched Data 1 2 
 (2) DID/DOD Service, 
 First telephone number for each channel activated 1 $ 4.00 
 Additional telephone numbers 1 0.40 
 (3) Tie Channel Service to customer premises 

or Central Office to Central Office, each  3, 4 
   per “B” Channel  10.00    
   per ISDN-PRI (11+ “B” Channels)  100.00   
 (4) Tie Channel to an Intermediary Customer 5 3, 4 

   per “B” Channel  10.00   
   per ISDN-PRI (7+ “B” Channels)  100.00   
 (5) 800 Service 1 8.00 6 
 (6) OutWATS Service 1 8.00 6 
 (7) Call-by-Call Trunk 1 5.00 6, 7 
 
 d. d. Database Configuration 

 
 (1) Initial and Subsequent Service Order, 
 (a) PRI Access Interface, each initial order  $ 200.00 -- 
 (b) B Channel, per type on initial orders and  
                                          per order for subsequent orders 200.00 -- 
 
 e. Optional Features 
 
 (1) Calling Line Identification (CLID) with Name  
  per PRI Access 3 80.00 
 (2) Two B Channel Transfer 3 75.00  
 (3) PRI Station Detail Billing -- 100.00 
   
1 See Database Configuration, II.B.1.d.(1)(b).   
2 See applicable usage rate under Switched Data Service, Schedule Cal. P.U.C. No. A-23, use the DID/DOD service for the 

channels. 
3 Nonrecurring charges do not apply if services or features are ordered with initial ISDN-PRI installation, except as set forth 

in Note 4 below.  If services or features are added to an existing PRI System, the Subsequent Service Order charge in 
II.B.1.d.(1)(b) above will apply per order. 

4 ISDN-PRI CentraNet® Access or ISDN-PRI VOIP CentraNet® Access nonrecurring charges as set forth in Schedule Cal. 
P.U.C. No. A-2, B.7 or B.8 always apply.  Tie Channels are in addition to the normal channel charges. 

5 See Special Conditions, III.E.2. 
6 Rate is in addition to the applicable rates for 800 Service/OutWATS Service as specified in Schedule Cal. P.U.C. No. B-3.  

Charges assessed by Intermediary Customer Services providers will also apply.   
7 Call-by-Call Trunk supports Circuit Switched Data and DID/DOD Service.   
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 B. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 
 Monthly 
 NRC Rate 
 1. Month-to-Month Option - Continued 
 
 f. Alternative Central Office 
 
 If ISDN-PRI Service is provided from an alternative central office, the following additional charges are 

applicable:    
 
 (1) Switched Facility (Local Central Office to ISDN-PRI Capable Central Office) 
 
 (a) Option 1 
 1) PRI DS1 Switched Facility 525.00 270.00 
 2) Special Transport Termination   30.00 
 3)  Special Transport, per airline mile   11.00 
  
 
 
 (b) Option 2 
 1) Alternate High Capacity Digital Facilities 2 2 
 a) MetroLAN Special Transport -- 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 In MetroLAN designated serving areas, the MetroLAN Special Transport rate may be used in lieu of the rate for Special 

Transport.   
2 DS1, DS3 or any other compatible High Capacity Digital Facility that meets specifications determined by the Utility and 

offered on a month-to-month basis may be utilized in lieu of the Switched Facility specified in Option 1. See the applicable 
P.U.C. tariff, Verizon Telephone Operating Companies FCC Tariff No. 14 or Verizon Telepho ne Operating 
Companies FCC Tariff No. 16, for applicable rates and terms.   

 
 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



VERIZON CALIFORNIA INC. PRODUCT GUIDE 
Thousand Oaks, California Section 9 
 Original Sheet 9 
 
 Effective:  December 1, 2008 
 

 
INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 B. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 Monthly 
 NRC Rate 
 2. Term Option 
 
 a. PRI Access Switched Facility System 
 
 (1) Option 1 
 (a) High Capacity Digital Facility (Customer's Premises to Local Central Office) 1 

 1 Year Term 2 $ 650.00 3, 4 

 3 Year Term 2 600.00 5 

 5 Year Term 2 565.00 3, 4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 See Special Conditions III.E.1 for termination liability terms and conditions.  
2 See Database Configuration, II.B.2.c.   
3 PRI Access Interface, High Capacity Digital Facility, standard features, first telephone number per channel 

activated, and B Channel Configurations (except for Tie Channel Services) are included in the term rate for PRI 
Access Switched Facility System, Option 1.   

4 The FCC End User Common Line monthly rate and FCC ISDN Line Port monthly rates are applicable as specified in 
Verizon Telephone Operating Companies FCC Tariff No. 14 and Verizon Telephone Operating Companies FCC 
Tariff No. 16 for Option 1.   

5 The 3-Year Term for PRI Access Switched Facility System is grandfathered and no longer available to new 
customers as of December 31, 2006.  Existing customers on a 3-Year Term may continue their service until their 
term expires or their service is disconnected, whichever occurs first.  Moves, additions or changes will not be 
permitted. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 B. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 Monthly 
 NRC Rate 
 2. Term Option - Continued 
 
 b. B Channel Configurations 
 
 (1) Circuit Switched Data -- 1 
 (2) DID/DOD Service, 
  First telephone number for each channel activated -- 1 
  Additional telephone numbers -- .40 
 (3) Tie Channel Service to customer premises 

or Central Office to Central Office, each  2, 3  
   per ISDN-PRI (11+ “B” Channels) 
 1 Year Term  100.00  
   7 
 5 Year Term 100.00  
 (4) Tie Channel to an Intermediary Customer 4  2, 3   

  per ISDN-PRI (7+ “B” Channels) 
 1 Year Term  100.00  
   7 
 5 Year Term 100.00  
 (5) 800 Service -- 1, 5 
 (6) OutWATS Service -- 1, 5 
 (7) Call-by-Call Trunk --  1, 5, 6 
  
  
 
 
1 PRI Access Interface, High Capacity Digital Facility, standard features, first telephone number per channel 

activated, and B Channel Configurations (except for Tie Channel Services) are included in the term rate for PRI 
Access Switched Facility System, Option 1, II.B.2.a.(1)(a).   

2 Nonrecurring charges do not apply if Tie Channel Services are ordered with initial ISDN-PRI installation, except as set 
 forth in Note 3 below.  If Tie Channel Services are added to an existing PRI System, the Subsequent Service Order charge
 in II.B.2.c.(2) will apply per PRI Access Switched Facility System. 
3 ISDN-PRI CentraNet® Access or ISDN-PRI VOIP CentraNet® Access nonrecurring charges as set forth in 8 of this 

Product Guide, A.7 or A.8 always apply.  Tie Channels are in addition to the normal channel charges. 
4 See Special Conditions. III.E.2 
5 Rate is in addition to the applicable rates for 800 Service/OutWATS Service as specified in Section 26 of this Product 

Guide.  Charges assessed by Intermediary Customer Services providers will also apply.   
6 Call-by-Call Trunk supports Circuit Switched Data and DID/DOD Service.   
7 2- or 3-Year Terms are available with the Term & Volume Option in II.B.3.e. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 B. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 Monthly 
 NRC Rate 
 2. Term Option - Continued 
 
 c. Database Configuration 
 
 (1) Initial Service Order, 
 PRI Access Switched Facility System, each  $ 500.00 -- 
 (2) Subsequent Service Order, 
  PRI Access Switched Facility System, each  $ 200.00 -- 
 
 d. Optional Features 
 
 (1) Calling Line Identification (CLID) with Name  
  per PRI Access 
 
  1 Year Term 1 75.00 
    2 

  5 Year Term 1 65.00 
 
 (2)  Two B Channel Transfer 

 
 1 Year Term 1 70.00 
   2 

  
 (3) PRI Station Detail Billing  1 100.00 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges for Database Configuration do not apply if optional features are ordered with initial ISDN-PRI 
 installation.  If optional features are added to an existing PRI System, the Subsequent Service Order charge in II.B.2.c.(2) 
 will apply per PRI Access Switched Facility System. 
2 2- or 3-Year Terms are available with the Term & Volume Option in II.B.3.f.  
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 B. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 Monthly 
 NRC Rate 
 2. Term Option - Continued 
 
 e. Alternative Central Office 
 
 If ISDN-PRI Service is provided from an alternative central office, the following additional charges are 

applicable:    
 
 (1) Switched Facility System 3 3 
 
 (a) Option 1 
  
 1) Special Transport Termination   30.00 
 2)  Special Transport, per airline mile   11.00 
  
 
 
 (b) Option 2 
 1) Alternate High Capacity Digital Facilities 2 2 
 a) MetroLAN Special Transport -- 1 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
1 See Schedule Cal. P.U.C. No. C-1, Section III, Special Access, for High Capacity Digital Facilities rates.  In MetroLAN 

designated serving areas, the MetroLAN Special Transport rate may be used in lieu of the rate for Special Transport.   
2 DS1, DS3 or any other compatible High Capacity Digital Facility that meets specifications determined by the Utility and 

offered on a month-to-month basis may be utilized in lieu of the Switched Facility specified in Option 1.  See the applicable 
P.U.C. tariff, Verizon Telephone Operating Companies FCC Tariff No. 14 or Verizon Telephone Operating Companies 
FCC Tariff No. 16, for the applicable rates and terms. 

3 See Sheet 5 for applicable rates. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 B. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
  Reserved for Future Use  
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 B. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 3. Term & Volume Option 
 Monthly 
  Rate1 
 1 Year Commitment 
 

 a. ISDN-PRI Access System – Unlimited Voice Local Calling with DS1 Switched Facility 
  Ports – 23B+D, 24B, 23B+D Backup, each 2, 3 

   
 Package 1 -  1 +  PRIs $875.00 
  

 b. ISDN-PRI Access System – Unlimited Voice Local Calling w/o DS1 Switched Facility 
  Ports – 23B+D, 24B, 23B+D Backup, each 2,3, 4 

 
 Package 1 -  1 + PRIs  $725.00 

 
 c. ISDN-PRI Access System – Measured with DS1 Switched Facility 

  Ports – 23B+D, 24B, 23B+D Backup, each 2 
   
 Package 1 -  1 + PRIs $600.00 
 

. d. ISDN-PRI Access System – Measured w/o DS1 Switched Facility 
  Ports – 23B+D, 24B, 23B+D Backup, each 2, 4 

 
 Package 1 -  1 + PRIs  $450.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 The Database Configuration Charge for Initial Service Order in II.B.2.c.(1) does not apply for the initial order on a 1-, 2- or 
 3-Year Term and Volume Option.  Database Configuration charges for the Term and Volume Option apply to Subsequent 
 Service Orders only, per order. 
2 See II.B.3.i for B Channel Configurations. 
3 Includes unlimited local voice usage for direct dialed calls to Zones 1 and 2 and ZUM Zone 3.  Data channels are 
 measured usage only. 
4 DS1, DS3 or any other compatible High Capacity Digital Facility that meets specifications determined by the Utility may be 

utilized in lieu of the Switched Facility.  See the applicable P.U.C. tariff, Verizon Telephone Operating Companies FCC 
Tariff No. 14 or Verizon Telephone Operating Companies FCC Tariff No. 16, for the applicable rates and terms. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 B. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 3. Term & Volume Option 
 Monthly 
  Rate1 
 1 Year Commitment 
 

 a. ISDN-PRI Access System – Unlimited Voice Local Calling with DS1 Switched Facility 
  Ports – 23B+D, 24B, 23B+D Backup, each 2 

   
 Package 1 -  1 +  PRIs $875.00 
  

 b. ISDN-PRI Access System – Unlimited Voice Local Calling w/o DS1 Switched Facility 
  Ports – 23B+D, 24B, 23B+D Backup, each 2,4 

 
 Package 1 -  1 + PRIs  $725.00 

 
 c. ISDN-PRI Access System – Measured with DS1 Switched Facility 

  Ports – 23B+D, 24B, 23B+D Backup, each 2, 3 
   
 Package 1 -  1 + PRIs $600.00 
 

. d. ISDN-PRI Access System – Measured w/o DS1 Switched Facility 
  Ports – 23B+D, 24B, 23B+D Backup, each 2, 3,4 

 
 Package 1 -  1 + PRIs  $450.00 
 
 
 
 
 
 
 
 
 
1 The Database Configuration Charge for Initial Service Order in II.B.2.c.(1) does not apply for the initial order on a 1-, 2- or 
3- Year Term and Volume Option.  Database Configuration charges for the Term and Volume Option apply to Subsequent 
 Service Orders only, per order. 
2 See II.B.3.i for B Channel Configurations. 
3 Includes unlimited local voice usage for direct dialed calls to Zones 1 and 2 and ZUM Zone 3.  Data channels are 
 measured usage only. 
4 DS1, DS3 or any other compatible High Capacity Digital Facility that meets specifications determined by the Utility may be 

utilized in lieu of the Switched Facility.  See the applicable P.U.C. tariff, Verizon Telephone Operating Companies FCC 
Tariff No. 14 or Verizon Telephone Operating Companies FCC Tariff No. 16, for the applicable rates and terms. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 B. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 3. Term & Volume Option 
 Monthly Rate 1 
 2 Year 3 Year 
  Commitment Commitment 
 

 e. ISDN-PRI Access System – Measured with DS1 Switched Facility 
 Ports – 23B+D, 24B, 23B+D Backup, each 2 
   
 Package 1 -  1 to 10 PRIs $560.00 $500.00 
 Package 2 -  11 to 20 PRIs 520.00 475.00 
 Package 3 -  21 to 29  PRIs 480.00 450.00 
 Package 4 -  30+  PRIs 420.00 410.00 
  
 f. ISDN-PRI Access System – Measured w/o DS1 Switched Facility 
 Ports – 23B+D, 24B, 23B+D Backup, each 2,4 
 
 Package 1 -  1 to 10 PRIs  $430.00 $370.00 
 Package 2 -  11 to 20 PRIs 390.00 345.00 
 Package 3 -  21 to 29 PRIs 350.00 320.00 
 Package 4 -  30+  PRIs 275.00 265.00 

 
 g. ISDN-PRI Access System – Unlimited Voice Local Calling with DS1 Switched Facility 

 Ports – 23B+D, 24B, 23B+D Backup, each 2, 3 
   
 Package 1 -  1 to 10 PRIs $850.00 $825.00 
 Package 2 -  11 to 20 PRIs 835.00 815.00 
 Package 3 -  21 to 29  PRIs 830.00 810.00 
 Package 4 -  30+  PRIs 825.00 805.00  
  
 h. ISDN-PRI Access System – Unlimited Voice Local Calling w/o DS1 Switched Facility 
 Ports – 23B+D, 24B, 23B+D Backup, each 2, 3,4 
 
 Package 1 -  1 to 10 PRIs  $720.00 $695.00  
 Package 2 -  11 to 20 PRIs 705.00 685.00 
 Package 3 -  21 to 29 PRIs 700.00 680.00 
 Package 4 -  30+  PRIs 695.00 675.00  
 
1 The Database Configuration Charge for Initial Service Order in II.B.2.c.(1) does not apply for the initial order on a 2- or 3-

Year Term and Volume Option.  Database Configuration charges for the Term and Volume Option apply to Subsequent 
Service Orders only, per order. 

2 See II.B.3.i for B Channel Configurations. 
3 Includes unlimited local voice usage for direct dialed calls to Zones 1 and 2 and ZUM Zone 3.  Data channels are 

measured usage only. 
4 DS1, DS3 or any other compatible High Capacity Digital Facility that meets specifications determined by the Utility may be 

utilized in lieu of the Switched Facility.  See the applicable P.U.C. tariff, Verizon Telephone Operating Companies FCC 
Tariff No. 14 or Verizon Telephone Operating Companies FCC Tariff No. 16, for the applicable rates and terms. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 B. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 Monthly 
 NRC Rate 
 3. Term & Volume Option 
 
  i. B Channel Configurations 
 
 (1) Circuit Switched Data -- 1 
 (2) DID/DOD Service, 
  First telephone number for each channel activated -- 1 
  Additional telephone numbers -- .40 
 (3) Tie Channel Service to customer premises 

  or Central Office to Central Office, each  2, 3  
  per ISDN-PRI (11+ “B” Channels) 
   7 

 All plans  100.00 
  7 

 (4) Tie Channel to an Intermediary Customer 4  2, 3   

  per ISDN-PRI (7+ “B” Channels) 
   7 

 All plans  100.00 
  7 

 (5) 800 Service -- 1, 5 
 (6) OutWATS Service -- 1, 5 
 (7) Call-by-Call Trunk --  1, 5, 6 
 
 
 
 
 
 
 
1 PRI Access Interface with or without DS1Switched Facility, standard features, first telephone number per channel 

activated, and B Channel Configurations (except for Tie Channel Services) are included in the term rate for PRI 
Access System, II.B.3.e. or f.   

2 Nonrecurring charges do not apply if Tie Channel Services are ordered with initial ISDN-PRI installation, except as set 
 forth in Note 3 below.  If Tie Channel Services are added to an existing PRI System, the Subsequent Service Order charge 
 in II.B.2.c.(2) will apply per order. 
3 ISDN-PRI CentraNet® Access or ISDN-PRI VOIP CentraNet® Access nonrecurring charges as set forth in Schedule Cal. 
 P.U.C. No. A-2, B.7 or B.8 always apply.  Tie Channels are in addition to the normal channel charges. 
4 See Special Conditions. III.E.2 
5 Rate is in addition to the applicable rates for 800 Service/OutWATS Service as specified in Schedule Cal. P.U.C. No. B-3.  

Charges assessed by Intermediary Customer Services providers will also apply.   
6 Call-by-Call Trunk supports Circuit Switched Data and DID/DOD Service. 
7 1- and 5-Year Terms are available with the Term Option in II.B.2.b. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 B. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 Monthly 
 NRC Rate 
 3. Term & Volume Option 
 
 j. Optional Features 
 
 (1) Calling Line Identification (CLID) with Name  
  per PRI Access 
 
  2 or 3 Year Term  1 40.00 
       
 
 (2)  Two B Channel Transfer 

 
 2 or 3 Year Term 1 65.00 
    

  
 (3) PRI Station Detail Billing  1 100.00 
 
 (4) Special Transport  
 a) Termination  30.00 
 b) Per airline mile  11.00 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges do not apply if Optional Features are ordered with initial ISDN-PRI installation.  If Optional Features 
 are added to an existing PRI System, the Subsequent Service Order charge in II.B.2.c.(2) will apply per PRI Access 
 Switched Facility System. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
II. RATES - Continued 
 
 C. DIGITAL (ISDN) SINGLE LINE SERVICES  
 Nonrecurring Monthly 
 Charges Rates 
 
 1. Digital (ISDN) Single Line   
 
 Each Business Single Line 1, 2 1 
 
 2. ISDN Access - $  8.00 
 
 3. ISDN Multipoint Access - 10.00 
 
 4. Central Office Services 
 
  B Voice - 2.25 
  B Circuit Switched Data (B-CSD)  3 - 7.00 
  B Voice/CSD  3 - 8.00 
   
 
 5. Additional Telephone Numbers - .40 
 
 6. Packaged Services 
 
  ISDN Basic Station Service $  30.00 7.00 
  ISDN Deluxe Station Service 30.00 8.25 
  Data 1000  3 15.00 3.00 
  Data 2000  3 15.00 5.00 
    
 
 
 
 
1 Residence Single Line Service is grandfathered and limited to existing customers at existing locations as of February 10, 

2005.  Moves, additions, or changes will not be permitted. 
1 See Section 4 of this Product Guide for rates applicable to Basic Exchange Access Line Services and Measured Rate 

Service - Local Calling. 
2 Nonrecurring Charges from Section 3 of this Product Guide (Initial Order, Central Office Activity, Outside Facility 

Connection, and Subsequent Order charges) are applicable.   
3 All data calls are measured and usage charges are applicable.  See Section 4 of this Product Guide, Measured Rate 

Service - Local Calling Rates.   
4 As of February 13, 2004, this service is available for orders placed for CALEA.  See Special Conditions, III.B.16.   
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 INTEGRATED SERVICES DIGITAL NETWORK SERVICES 
 
II. RATES - Continued 
 
 C. DIGITAL (ISDN) SINGLE LINE SERVICES - Continued 
 
     Nonrecurring Monthly 
       Charges     Rate   
 
  7. Individual Services. 
    per channel 
 
   a. Data Direct Connect. - $ 1.00 
   b. Data Closed User Group. - 1.00 
   c.  6-Way Conference - 9.50 
 
  8. Data Base Change. $ 60.00   - 
    per hour or portion thereof 
 
  9. Individual Line Loop Extension1 
 
   a. Digital Single Line 50.00 21.50 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 These rates apply in addition to the rates for Digital (ISDN) Single Line Service.  
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 A. DEFINITIONS  
 
   Automatic Call Distribution-Management Information System (ACD/MIS).  A central office based service which allows 

customers' incoming calls to be equally distributed to their available agents.  Distribution of calls is determined by call 
parameters defined by the customer.  The MIS data link passes call event information to the MIS located in the 
central office. Features are described in III.B. 

 
  Basic Rate Interface (BRI) Line.  A two-wire facility which extends from a central office to a point of demarcation at a 

customer location.  A BRI Line supports two 64 kilobytes per second (Kbps) B Channels and one 16 Kbps D Channel 
(2B+D). 

 
  B Channel (Bearer Channel).  A PRI channel used to carry digitized voice and data information at a speed of 64 

Kbps. 
 
  Call-by-Call Access.  Network capability whereby one individual B Channel can be used for any of the services the 

customer desires.  The individual B Channel, when programmed for Call-by-Call Access, can be used, at any one 
time, for DID, DOD, WATS, or CSD.  The channel is not dedicated to a specific service. 

 
  Channel.  The electrical path provided by the Company between two or more terminating points for the transmission 

of information or intelligence. 
 
  Clear Channel Capacity.  The capability to transport 64 Kbps over a channel with no constraint on the quantity or on 

the sequence of bits. 
 
  D Channel (Delta Channel).  A 64 Kbps PRI channel which carries information used to control PRI Line channels.  A 

16 Kbps BRI channel primarily used for signaling messages.  The bit rate is fixed as a function of the interface used. 
 
  Digital (ISDN) Single Line.  A Basic Rate Interface (BRI) Line for residence and business customers who require 

single line service.  See definition for Basic Rate Interface. 
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III. SPECIAL CONDITIONS  
 
 A. DEFINITIONS - Continued 
 
 Integrated Services Digital Network (ISDN).  A set of standards which enable end-to-end digital transmission, 

access integration, and established standardization of points of interconnection over a single access line.  End-
to-end digital transmission eliminates the necessity for voice-band modems that use analog processing 
techniques.  Access integration refers to utilizing a single ISDN line, whereby an end user over one line can 
access a wide variety of user information services such as voice, circuit switched data, and packet-switched 
data.   

 
 Caller ID.   Provides for the display of the incoming call station number.   
 
 ISDN Access.  The central office termination of a BRI line arranged for an individual user for access to the public 

switched network with one B-Voice Channel, one B-CSD or B-Packet Channel, and with one D Channel.  Both  
 B Channels do not need to be activated.   
 
 ISDN Multipoint Access.  The central office termination of a BRI Line arranged for access to the public switched 

network with any one type of central office service such as B-Voice, B-CSD, or B-Packet, assigned to both  
 B Channels and with one D Channel.   
 
 ISDN Station Service.  A Basic or Deluxe package of central office functions operated or activated by customer 

premises equipment.   
 
 ISDN-PRI Service Arrangement.  An ISDN-PRI Service Arrangement denotes one or more PRI Facilities plus 

PRI Access arranged together in the same or different central offices to provide one single service for the same 
customer.   

 
 Kbps.  Kilobits per Second. 
 
 Mbps.  Megabits per Second. 
 
 Network Ring Again.  A service which notifies a caller when a station within a system becomes idles and 

completes a call to that station if activated. 
 
 Primary Rate Interface (PRI).  The term "Primary Rate Interface" denotes the connection of a 1.544 Kbps digital 

facility to the ISDN-PRI capable Central Office switch.  The twenty-four channels are typically divided into 
twenty-three B-Channels plus one D-Channel.  Software in the ISDN-PRI equipped Central Office switch defines 
the type of access services that will be carried (e.g., DID- DOD, OutWATS, and 800 Service) within the 1.544 
Mbps digital facility. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
III. SPECIAL CONDITIONS  
 
 A. DEFINITIONS - Continued 
 
 Primary Rate Interface (PRI) Access.  The central office facility for terminating and channelizing a Primary Rate 

Interface. 
 
 Primary Rate Interface (PRI) Line.  A four-wire facility which extends from a central office to a point of 

demarcation at a customer location.  The PRI is a 1.544 Mbps carrier facility which is used to connect digital 
private branch exchanges or other channel controlling devices to the switched and private line networks. A PRI 
Line supports twenty-three 64 Kbps B-channels and one 64 Kbps D-channel. 

 
 Remote Switching Cluster - A Remote Switching Cluster exists when the remote switch is dependent on the host 

switch for its software processing.  A remote switch can process intra-office calls without the host switch. 
 
 System.  An interconnected arrangement of exchange and private-line services provided from one Central Office 

for use at one premises.  The combination of Basic Rate Interface Lines plus ISDN Access and ISDN Multiline 
Access forming a complete communications system for a single customer of record.  The intercom function is 
permitted only among stations within a system. 

 
 Tie Channel Service.  Tie Channel Service provides intercom capability on B Channels of ISDN-PRI 

arrangements and other digital CentraNet® systems within the same subscriber network (central office-to-central 
office).  This feature provides the capability to communicate on a private facility basis, as a tie line between 
CentraNet® systems served from different central offices.  Tie channels on a single ISDN-PRI arrangement can 
be configured for intercom calling to a CentraNet® system and local exchange access for the Customer 
Premises Equipment (CPE).  Intercom calls between an ISDN-PRI arrangement and a CentraNet® system do 
not incur usage charges.  Calls to telephone numbers outside of a CentraNet® system without intercom 
capability may incur usage charges.   

 
 Tie Channel Service may terminate on CPE at the customer location or at an Intermediary Customer (IC) 

location.  Rates for the Tie Channel Service to customer premises or central office-to-central office are available 
on a per B Channel basis, or on a per PRI basis when 11 or more B Channels are activated.  Rates for Tie 
Channel Service to an IC are available on a per B Channel basis, or on a per PRI basis when 11 or more B 
Channels are activated.  Tie Channel Service is available on a Month-to-Month basis or on a 1, 2, 3, or 5 Year 
Term.  ISDN-PRI CentraNet® Access or ISDN-PRI VOIP CentraNet® Access nonrecurring charges as set forth 
in Section 8 of this Product Guide, A.7 or A.8 always apply.  Tie Channels are in addition to the normal channel 
charges. 

 
 Tie Channel Service is available where facilities and conditions permit.  Tie Channel Service will not be provided 

on a Call-by-Call basis.  
 
 Tie Channel Service to Intermediary Customers.  B Channels may be dedicated or allowed to interconnect with 

various services provided by other service providers, such as Interexchange Carriers or competitive access 
providers.  The customer shall be responsible for the ordering of these services.  

 
 User.  A member of a business system. 
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III. SPECIAL CONDITIONS 
 
 B. DESCRIPTION OF SERVICES 
 
  CO Attendant Service 
 
  Aggregate Work Time/Number of Calls Handled for ISDN allows the display at an attendant position of amount of 

time spent handling calls, the amount of time the console was active, and the number of calls handled. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  CO Attendant Service - Continued 
 
   Attendant Busy Verification of Lines and Trunks allows an attendant to determine whether a line or trunk 

within the same customer group is busy or idle and allows an attendant to bridge onto a call. 
 
   Attendant Call Hold allows the attendant to hold a call in progress to originate another call or to pick up a call 

on hold. A timed reminder is activated when the call is placed on hold. 
 
   Attendant Call Splitting allows an attendant to talk privately with either the called or the calling party. 
 
   Attendant Call-Through Tests (Physical Trunks) allows an attendant to set up a test call over a specific trunk. 
 
   Attendant Camp-On allows calls made through an attendant to be held until the station becomes idle.  A call 

waiting indication notifies the busy station. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  CO Attendant Service - Continued 
 
   Attendant Conference Calling allows conference calls among any combination of extensions or   trunks. 
 
   Attendant Console Terminal Management provides management services for the attendant console. 
 
   Button Management stores information about the use of console buttons. 
 
   Call Appearance Selection selects a call appearance on the console for incoming calls and attendant-

originated calls. 
 
   Telephone Number Management permits assigning up to eight telephone numbers to an attendant group. 
 
   Display Management allows use of a console display  
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  CO Attendant Service - Continued 
 
   Attendant Console Terminal Management - Continued 
 
     Lamp Management activates console lamps as programmed. 
 
    Tones Management activates a tone generator in the console if an emergency call is waiting, if a held 

call or an unanswered transferred call has expired, if calls are in queue, and if a call is alerting the 
console. 

 
   Attendant Control of Voice Terminals routes calls to an attendant automatically by a CO switch or manually 

by another attendant. 
 
   Attendant Direct Station Selection/Busy Lamp Field permits displaying as many as 10,000 telephone 

numbers in 100 groups of 100 contiguous numbers starting at 00. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  CO Attendant Service - Continued 
 
   Attendant Direct Trunk Group Selection allows the attendant to select an idle trunk for an outgoing call. 
 
   Attendant Emergency Override allows the attendant to complete incoming calls to stations that are busy, that 

have a series completion or multiline hunt arrangement, that are call forwarded, and that have terminating 
restrictions. 

 
   Attendant Incoming Calling Identification allows an attendant to identify the facility over which an incoming 

call was routed. 
 
   Attendant Night Service forwards calls to a selected station. 
 
    Fixed Routing is controlled by the operating company and can be charged by a service order. 
 
    Flexible Routing uses Call Forwarding-Variable to arrange routing. 
 
    Trunk Answer From Any Station is activated by dialing an access code for call pickup. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  CO Attendant Service - Continued 
 
   Attendant Originated Permission Display (Class of Service Display) identifies the originating permissions of 

lines that have been routed to the attendant. 
 
   Attendant Position Busy activates a busy condition at an attendant position. 
 
   Attendant Power Failure Transfer (ISDN Communication Failure) routes calls to a preassigned telephone 

number during a power failure. 
 
   Attendant Selective Customer Control of Facilities allows an attendant to deny access to a trunk or simulated 

facility group. 
 
   Attendant Through Dialing allows an attendant to access an outgoing facility for a caller who has difficulty 

placing calls. 
 
   Attendant Timed Reminder times calls that are camped-on, that are not answered after a transfer, or that are 

on hold. 
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 INTEGRATED SERVICES DIGITAL NETWORK SERVICES 
 
III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  CO Attendant Service - Continued 
 
   Attendant Traffic counts aggregate work time for the position, minutes the position has been active, and 

number of calls handled by the position. 
 
   Attendant Truck Group Indicators allow an attendant to monitor the level of traffic on customer selected trunk 

groups. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  CO Attendant Service - Continued 
 
   Attendant Trunk Identification permits displaying the trunk group and number of the trunks in use. 
 
   Attendant Trunk Queuing permits queueing of calls when all trunks in a trunk group are busy and provides 

call-back when a trunk becomes available. 
 
   Automatic Dropback to ISDN Attendant (Serial Calls) lets an attendant complete a call from an incoming 

trunk to two or more stations in succession, without requiring the calling party to redial the attendant. 
 
   Dial Access to ISDN Attendant provides dial access from stations within a customer group. 
 
   Even Call Distribution (Uniform Call Distribution) distributes calls evenly among multiple attendant positions. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  CO Attendant Service - Continued 
 
   Attendant Call Forwarding allows an attendant to activate or deactivate call forwarding for any station. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  CO Attendant Service - Continued 
 
   Number of Calls on Queue-ISDN Attendant permits displaying calls on queue. 
 
   Queuing of ISDN Attendant with Call Waiting Indication (Lamps) permits queuing calls of a particular type. 
 
    Total Number of Calls Handled Display Data for ISDN Attendants provides information about calls 

processed at an attendant position in the ISDN attendant group.  The information includes average length of 
calls held in queue that are abandoned before being served, average length of calls held in queue that are 
served, longest time for a call held in queue, number of calls held in queue but abandoned before being 
served, and number of calls served. 
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III. SPECIAL CONDITIONS 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  Basic Service Functions  Direct Inward Dialing (DID), Direct Outward Dialing (DOD), Distinctive Ringing, Station-

to-Station Calling (Intercom), Touch Call, and Incoming Calling Number Identification (Station-to-Station). 
 
  CentraNet Feature Packages 
 
  The following features are available in Feature Packages 1000, 2000, and 3000.  Features may not be 

substituted to, deleted from, or transferred between packages.  Feature definitions: 
 
  Call Forward - allows incoming calls to a CentraNet® station to be automatically forwarded to another telephone 

number.  There are three variations of Call Forward: (1) forward all calls, (2) forward when busy, or (3) forward 
when no answer.  Forwarding for hunt groups is available for the above three options. 

 
  Call Hold - enables a station, engaged in a call, to set the call into a holding condition completely freeing the 

station to place a call, receive a call, and or use other CentraNet® services. One call per station line can be held 
at a time. 

 
  Call Pickup - allows one party to dial a code and pickup another party's ringing telephone thus connecting the 

calling party with the party that dialed the code.  The pickup can be directed to any person within a call pickup 
group or to a specific station number. 

 
  Call Transfer - allows a station to hold and transfer calls. During the transfer the transferring and receiving 

stations talk privately.  Call Transfer allows station users to transfer a direct inward call to a telephone number 
inside or outside the customer group.  The station user who hangs up may then originate and receive calls.  This 
feature may be selectively denied from certain stations. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  CentraNet Feature Packages - Continued 
 
  Charges between the originating location and the DID-DOD transfer equipped station will be billed to the 

originating caller.  The transferring CentraNet® station will be responsible for applicable charges from the 
CentraNet® station to the telephone number that answers the transferred call.  All local, measured unit, zone 
units, and toll charges are applicable in accordance with this Product Guide. 

 
  Call Waiting - an incoming call encountering a busy station receives audible ringing.  The called busy station 

receives a call waiting tone and may then acknowledge the incoming caller, place the existing caller on hold, then 
alternate between callers or abandon one of the calls.  Call Waiting has three configurations depending on the 
station user's needs: (1) CW -Incoming only, (2) CW - Originating, or (3) CW - Terminating. 

 
  Conferencing (Three Way Calling) - allows a station to conduct the following configurations: (1) two other system 

stations, (2) one system station and one outside party, or (3) two outside parties. 
 
  Distinctive Ringing - provides for distinctive different rings at the called station to distinguish between a direct 

inward dialed (DID) call and an intra-group call. 
 
  Speed Calling (6-8) - allows each station user to place calls to its own previously designated electronic list of 

either 6 or 8 (depending on switch type) frequently dialed numbers. 
 
  Station Hunting - when the called station is busy, allows for the routing of the incoming call to an idle station in a 

prearranged hunt group. 
 
  Station-to-Station Dialing - allows a station user to dial another station within the same CentraNet® customer 

group using just the last four digits of the telephone number.  Station-to-station dialing is not available within the 
feature package, but is available with the ISDN line. 
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 INTEGRATED SERVICES DIGITAL NETWORK SERVICES 
 
III. SPECIAL CONDITIONS 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  CentraNet Feature Packages - Continued 
 
  The following features, in addition to the ones defined above, are available from Feature Packages 2000 and 

3000: 
 
  Automatic Call Back (Camp On) - allows a station reaching a busy condition on an internal call to be notified 

when that busy station becomes available and to be placed automatically in a "call back" mode.  After invoking 
the Camp On feature, the station may make and receive calls, or make general use of the system.  At the 
moment both stations are free, CentraNet® will call the originating station first and when the user answers, the 
system will call the camped-on station. 

 
  Call Park - allows a station engaged in a call to place the call into a holding condition for access from another 

station in the system.  (Call Park differs from Call Hold in that the call placed on hold is associated with an index 
code, or in some systems a station number, and does not standby for access by the station which placed the call 
on hold.  Call Park allows any station to dial a Call Park retrieval code to be connected to the held call.) Call Park 
is offered from digital switches only. 

 
  Last Number Redial - allows the user to redial his/her last manually dialed number by depressing a single key. 
 
  Toll Restriction - disallows the dialing of long distance calls. The Company may provide predetermined toll 

restriction packages (i.e., restriction to local area code, restriction to Local LATA, etc.) which will restrict dialing to 
specific areas. 
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 INTEGRATED SERVICES DIGITAL NETWORK SERVICES 
 
III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  CentraNet Feature Packages - Continued 
 
  The following features, in addition to the ones defined above, are available from Feature Package 3000: 
 
  Automatic Route Selection/Flexible Route Selection (ARS/FRS) -automatically selects the most economical route 

to a destination. The customer controls and programs a predetermined routing pattern for WATS, Foreign 
Exchange, DDD trunks, etc. 

 
  Feature Package 3000 includes 3-digit routing to selectively route calls over two or more routes with a capacity of 

8 patterns per customer group. 
 
  Remote Access to Features - allows a user who is away from the office to dial directly into the CentraNet® 

system (without attendant intervention) and gain complete access to CentraNet® system facilities and outgoing 
trunk circuits.  The caller is required to have a "security access" code. 

 
  Message Detail Recording - provides a record to the customer of originating messages routed over tie lines and 

private lines under certain conditions, FX, WATS, CCSA, and/or exchange and toll network.  It is not a source for 
billing detail. 

 
  (1) It includes the calling station number, called number, date, time of day, duration of call and type of facility 

routing. 
 
  (2) Call attempts over some FX facilities, whether completed or not, will be recorded.  Message detail will not 

be provided for intra-CentraNet® customer group. 
 
   
 
 
  
 
  (3) Message detail for a call routed over a WATS trunk will include the called number, date, time of day, 

duration of call, type of facility routing and may include the calling station number. 
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 INTEGRATED SERVICES DIGITAL NETWORK SERVICES 
 
III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  CentraNet Feature Packages - Continued 
 
  The following features, in addition to the ones defined above, are available from Feature Package 3000: 
 
  Automatic Route Selection/Flexible Route Selection (ARS/FRS) -automatically selects the most economical route 

to a destination. The customer controls and programs a predetermined routing pattern for WATS, Foreign 
Exchange, DDD trunks, etc. 

 
  Feature Package 3000 includes 3-digit routing to selectively route calls over two or more routes with a capacity of 

8 patterns per customer group. 
 
  Remote Access to Features - allows a user who is away from the office to dial directly into the CentraNet® 

system (without attendant intervention) and gain complete access to CentraNet® system facilities and outgoing 
trunk circuits.  The caller is required to have a "security access" code. 

 
  Message Detail Recording - provides a record to the customer of originating messages routed over tie lines and 

private lines under certain conditions, FX, WATS, CCSA, and/or exchange and toll network.  It is not a source for 
billing detail. 

 
  (1) It includes the calling station number, called number, date, time of day, duration of call and type of facility 

routing. 
 
  (2) Call attempts over some FX facilities, whether completed or not, will be recorded.  Message detail will not 

be provided for intra-CentraNet® customer group. 
 
  (3) Only one set of message detail on magnetic tape will be furnished for any one month. 
 
  (4) Message detail will be provided on magnetic tape only in the code terminology and data processing 

format used by the Company. 
 
  (5) Message detail for a call routed over a WATS trunk will include the called number, date, time of day, 
   duration of call, type of facility routing and may include the calling station number. 
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INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  Circuit Switched Data (CSD) Channel Service Functions 
 
   Data 1000 Package 
 
    Data Call Forward allows incoming calls to be automatically forwarded to a predetermined telephone 

number. 
 
    Data Multi-Line Hunt Group allows sequential hunting for an idle line. 
 
    Data Speed Call-Short List permits speed calling from an individual Circuit Switched Data Channel.  A short 

list consists of a maximum of eight stored numbers. 
 
    Data Toll Restriction denies placement of calls attempted from a CSD channel. 
 
    Data 2000 Package 
 
    Data Call Back allows a caller to be notified when a called line becomes idle.  The call is then automatically 

established. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  Circuit Switched Data (CSD) Channel Service Functions 
   - Continued 
 
   Data 1000 Package - Continued 
 
    Data Circular Hunting permits hunting starting with the first idle line found by the previous hunt and 

continuing until the hunting starting point is reached. 
 
    Data Group Speed Calling 30 permits speed calling on a group of CSD channels for up to thirty stored 

numbers. 
 
    Data Speed Call-Long List provides speed calling on an individual CSD channel for up to thirty stored 

numbers. 
 
  Individual Services 
 
    Data Closed User Group permits arranging a Circuit Switched Data Channel so that calls within the group 

are allowed but calls between groups are denied. 
 
    Data Direct Connect - This feature provides an automatic off-hook connection to a predetermined location. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  ISDN Basic Station Service 
 
   Analog Shared Telephone Number on all SM Configurations allows analog lines that share telephone 

numbers with ISDN keysets to be assigned to switching modules that do not contain ISDN software.  
 
   Automatic Call-Back on Busy automatically calls a station when it becomes idle. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  ISDN Basic Station Service - Continued 
 
   Bridging allows a party to establish a conference call within a customer group by bridging into a call.  Only 

one party can bridge into a call. Bridging can be inhibited by activating Manual Exclusion. 
 
   Call Forwarding allows a user to forward calls to a specified number. 
 
   Call Pickup allows a user to pick up a call directed to another station in the customer group. 
 
   Conference Calling allows a user to set up a conference call. Conference calls can include members of the 

customer group and parties outside the group.  Up to six parties can be connected. 
 
   Drop.  Allows a user to disconnect the last party added to a conference call. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  ISDN Basic Station Service - Continued 
 
   Hold.  Allows a user to place a call on hold, or answer a call. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  ISDN Basic Station Service - Continued 
 
   Intercom Function allows a station set to emulate a dedicated connection to another station for priority 

conversations while permitting incoming calls or connection of active calls. 
 
   Key System Coverage for Analog Lines allows an analog station set to share calls with an ISDN station set. 
 
   Manual Exclusion allows a user to inhibit other stations from picking up calls on hold or from bridging onto 

calls.  (See Privacy Release.) 
 
   Multi-Line Hunting allows an incoming call to "roll over" to an unused station when the number being called 

is busy or not being answered. 
 
   Multiple Directory Number provides access to more than one directory number. 
 
   Privacy Release allows a user to inhibit other stations from answering a call on hold or from bridging onto 

calls.  (See Manual Exclusion.) 
 
   Ring Again allows a user to arrange for Automatic Callback on Busy when a busy number is encountered.  

When the busy station becomes idle, a distinctive ring alerts the caller.  When the station set is taken off-
hook, the call is placed. 

 
   Shared Call Appearances of a Directory Number allows several stations to share one or more directory 

numbers.  Calls originating or terminating at one station will affect all stations sharing a directory number. 
 
   Speed Calling - Individual Short List permits the customer to dial selected telephone numbers using fewer 

digits than normally required.  Access to a Speed Calling list is limited to an individual user, and a list can not 
be shared by other users. 

 
   Transfer allows a user to transfer a call to another directory number in the customer group. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  ISDN Basic Station Service - Continued 
 
   Time and Date Display is a subscription feature for ISDN attendants and ISDN station set users. 
 
   Transfer allows transferring a call to another telephone number in the customer group. 
 
   Two-Digit Intercom Dialing allows abbreviated dialing of stations for up to 100 numbers. 
 
  ISDN Deluxe Station Service 
 
   Delayed and Abbreviated Ringing alerts a station for a predetermined interval before ringing a designate 

station. 
 
   Display for Ringing Call Appearances Only will activate displays on a keyset for ringing call appearances. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  ISDN Deluxe Station Service - Continued 
 
   Initiated Priority Calling provides an ISDN equivalent of Dial Call Waiting.  A station user initiates a priority call 

by one of two methods:  dialing the initiated priority calling function code or pressing a priority calling feature 
button, then dialing the digits of the called party. 

 
   Inspect for ISDN Terminals displays information about an active call, a call on hold, or an alerting call.  The 

information includes call appearance identification, called or calling telephone number, incoming call identifier 
call type, called or calling party name, and originating permissions. 

 
   Intercom Alerting provides a distinctive ring indicator or visual indicator of an intercom call. 
 
   Originating Priority Calling designates all calls originated from a particular station as priority calls. 
 
   Outgoing Called Line Identification for ISDN Terminals provides a caller with facility and call destination 

information. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  ISDN Deluxe Station Service - Continued 
 
   Priority Calling Incoming Only allows calls from outside the business group to terminate on a priority call 

appearance.   
 
  Packet Switching Service Features 1 
 
   X.25 Basic  

 
    X.25 Flow Control Parameter Negotiation permits negotiation on a per call basis of the flow control 

parameters.   
 
    X.25 Incoming Calls Barred prohibits a data terminal from terminating an incoming call.  This function is 

activated by a service order.   
 
    X.25 Outgoing Calls Barred prohibits a data terminal from originating outgoing virtual calls.  This function is 

activated by service order.   
 

    X.25 Reverse Charge allows a user, on a pre-call basis, to assign billing charges to the called party rather 
than the calling party.   

 
    X.25 Reverse Charge Acceptance permits the data communications equipment to transmit incoming calls 

requesting reverse charging to the user.   
 
    X.25 Throughput Class Negotiation allows the calling data terminal to request specific throughput classes 

in the call request package for both directions of data transmission.  This function is activated by service 
order.   

 
    X.25 Transmit Delay Selection and Indication allows the data terminal to specify an acceptance transit 

delay on a per-call basis for virtual calls.   
 
 
 
 
 
 
 
 
 
 
1 Service is grandfathered and limited to existing customers as of February 13, 2004.  
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  Packet Switching Service Features 1 - Continued 
 
   X.25 Deluxe  

 
    X.25 Closed User Groups allows ISDN subscribers to establish subnetworks within which the members of a 

closed user group can communicate.  Communication with users who are external to the closed user group 
is not permitted.  The closed user groups are established by a service order.  A user can belong to multiple 
closed user groups.   

 
    X.25 Fast Select allows a sending data terminal to forward up to 128 bytes of data along with call setup and 

clearing packets.   
 
    X.25 Fast Select Acceptance allows the switch to transmit incoming call packets with the fast select facility 

to a destination terminal that has this feature.   
 
    X.25 Hunt Groups allow a grouping of access lines so that an incoming packet-switched data call to the 

hunt group is completed if there is an available logical channel on any of the access lines within the hunt 
group.  A Hunt Group is established by service order.  Members of a Hunt Group can be distributed among 
the ISDN switching modules within the switch, but the Hunt Group cannot span switches.  A basic rate 
interface within a Hunt Group can have its own address (individual line addressing) and can accept calls 
independent of the Hunt Group.  A Hunt Group can have multiple group addresses.   

 
    X.25 One-Way Outgoing Logical Channel allows an ISDN subscriber to specify some number of the logical 

channels to be used only for calls that they originate.  This feature is activated by service order.   
 
    X.25 Permanent Virtual Circuit allows packet switching to be implemented over a dedicated logical channel 

without needing call setup or clearing.  The permanent virtual circuit is established by a service order.   
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Service is grandfathered and limited to existing customers as of February 13, 2004.  
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued  
 
 Automatic Call Distribution-Management Information System (ACD/MIS) 
 
 Automatic Call Distribution (ACD) is a central office based service which allows customers' incoming calls to be 

equally distributed to their available agents.  Distribution of the calls is determined by call parameters defined by the 
customer. ACD also allows the customer to manage fluctuations in call patterns, trunk loading, answering time 
patterns, and answering time frames.   

 
  Automatic Call Distribution can be enhanced with the extensive call handling and management capability of the 

Automatic Call Distribution-Management Information System (ACD/MIS).  The Management Information System Data 
Link contains real-time call information that is forwarded from a Management Information System (MIS) located in the 
Company's central office.  In turn, the MIS provides the customer with a global view of ACD call activities within the 
customer's call center.  The information assists in evaluating traffic patterns, trunk utilization, agent efficiency and lost 
calls.  At the supervisor level, ACD/MIS provides the ability to monitor agents, control the origination and destination 
of incoming calls and rearrange groups in response to incoming customer call demand.   
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  Automatic Call Distribution - Management Information System 
  (ACD/MIS) - Continued 
 
  Features 
 
  Basic ACD Feature Package (Single or Multipoint) 
   - Access to Switched Network 
   - Activate/Deactivate Position 
   - Agent Alerting and Call Origination Identification 
   - Agent Event Codes 
   - Agent Monitoring with Interrupt 
   - Agent/Supervisor Assignment 
   - Automatic Call Distribution 
   - Call Hold Incoming/Outgoing 
   - Call Queuing-Call Transfer Internal/External 
   - Call Waiting Indicator 
   - Cancel Previous Entry 
   - Conference and Transfer on Outbound Calls 
   - Emergency Alert 
   - Enhanced Incoming Call Alerting 
   - Interposition Conference 
   - Intraflow 
   - Music on Hold 
   - Position Release with Disconnect 
   - Queue Slots (equal to the number of agents) 
   - Service Assistant Capabilities 
   - Standard Announcements 
 
  Advanced ACD/MIS Features 
   - Additional Queue Slots-Call Prompts 
   - Call Vectoring, which includes: 
    Answer Supervision Control 
    Music on Queue 
   - Direct Agent Access 
   - Management Information System (MIS) Data Link, which includes: 
     Delay Treatment 
     Fold Down 
     Interflow Control 
     Intraflow Control 
     Overload Control 
     Queue Control 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  Automatic Call Distribution-Management Information System 
  (ACD/MIS) - Continued 
 
  Features - Continued 
 
   Access to Switched Network - Outbound call dialing permission ranging from total restriction to unrestricted 

access to the network. 
 
   Activate/Deactivate Position - Allows agents to activate their positions for availability to accept calls (activate or 

log on) or to deactivate (log off or make busy) their positions to not accept any new incoming calls.  
Deactivation occurs whenever a headset is unplugged.  With this feature, no incoming calls are delivered to 
unavailable or unattended positions. 

 
   Additional Queue Slots - When the required number of Queue Slots needs to exceed the number of customer 

agents. 
 
   Agent Alerting and Call Origination Identification - Upon delivery of an incoming call, this feature provides an 

audible tone and a 10-character display of the dialed digits and/or the incoming trunk group. 
 
   Agent Event Codes - Allows agents, while on a call, to enter an -event code.a Event codes are set up to meet 

customer needs for tracking specific occurrences, such as types of billing questions, effectiveness of various 
types of advertising, customer demographics, etc.  The frequency of the events are tabulated and reported on 
the Management Information System (MIS). 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  Automatic Call Distribution-Management Information System 
  (ACD/MIS) - Continued 
 
  Features - Continued 
 
   Agent Monitoring with Interrupt - Allows the supervisor position the ability to monitor agent positions and to 

interrupt the monitored conversation. 
 
   Agent/Supervisor Assignment - Allows the assignment of a log in identification and password to each agent 

and supervisor, independent of their terminals. 
 
   Automatic Call Distribution - Distributes calls automatically to agents available for the longest period of time. 
 
   Call Hold Incoming/Outgoing - Allows the agent to place an incoming call on hold and have full use of the 

position to consult with another agent or supervisor or make an outside call.  Call Hold Outgoing allows the 
agent to place an outgoing call on hold.  If an incoming call is also on hold, the agent can go back and forth 
between the two parties on hold or the agent can conference all involved parties. 

 
   Call Prompts - An enhancement to Call Vectoring that is an announcement to guide incoming callers through a 

series of steps to route the call to an agent.  The incoming caller responds to the steps by depressing a touch 
call digit on his telephone set. 

 
   Call Queuing - When all customer agents are busy, this feature ensures incoming calls are distributed in the 

order of arrival (first come, first serve) by entering the calls into queues. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  Automatic Call Distribution-Management Information System 
  (ACD/MIS) - Continued 
 
  Features - Continued 
 
   Call Transfer Internal/External - Call Transfer Internal allows an agent to transfer a call to another agent or 

supervisor within a call center.  Call Transfer External allows an agent to transfer a call outside of the call 
center. 

 
   Call Vectoring - Provides the ability to program a series of call handling steps that a call will follow before the 

call is connected to an agent.  The series of steps is referred to as a call vector.  The feature includes: 
 
   - Answer Supervision Control - Provides the ability to control the point at which answer supervision is 

returned for calls that are processed using call vectors. 
 
   - Music On Queue - Provides additional flexibility for the specification of music and/or other audio treatment 

of calls in queue. 
 
   Call Waiting Indicator - Causes an indication to appear on all agent terminals when the waiting interval of a call 

in queue exceeds a specified threshold. 
 
   Cancel Previous Entry - Allows an agent to delete previously entered digits. 
 
   Conference and Transfer on Outbound Calls - Allows an agent to conference an outbound call with another 

party and to transfer an outbound call to another party. 
 
   Direct Agent Access - Provides the ability for an external call to reach an agent directly.  The agent position 

must be assigned an individual directory number. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  Automatic Call Distribution-Management Information System 
  (ACD/MIS) - Continued 
 
  Features - Continued 
 
   Emergency Alert - Provides a single keystroke method of flagging calls of special interest or that require 

handling. 
 
   Enhanced Incoming Call Alerting - Provides and enhanced audible alert of an incoming call even when the 

agent is not wearing a headset.  A visual alert accompanies the audible alert. 
 
   Interposition Conference - Allows an agent to conference with another agent or supervisor. 
 
   Intraflow - Allows the customer flexibility to increase the number of agents to handle incoming calls.  This 

feature allows the customer to designate one principle serving team and up to eight supporting teams for each 
call queue. 

 
   Management Information System Data Link - Passes call event information to the Management Information 

System (MIS) located in the central office.  This Data Link includes: 
 
    - Delay Treatment - Provides various types of alerting to the calling parties when their call cannot be 

routed immediately to an agent, i.e., the call is put in a queue. 
 
    - Fold Down - Provides for an orderly restriction of traffic to a smaller number of agent positions during 

periods of low incoming traffic. 
 
    - Interflow Control - Provides the ability to reroute incoming calls to destinations outside the switch. 
 
    - Intraflow Control - Provides a way of increasing the number of agents able to handle calls by specialized 

serving teams for call queues. 
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III. SPECIAL CONDITIONS - Continued 
 
 B. DESCRIPTION OF SERVICES - Continued 
 
  Automatic Call Distribution - Management Information System (ACD/MIS) - Continued 
 
  Features - Continued 
 
   Management Information System Data Link - Continued 
 
    - Overload Control - Promptly detects and properly controls an overload condition. 
 
    - Queue Control - Alerts the customer of queuing delays that have exceeded customer designated 

thresholds; through the MIS the customer can modify the ACD parameters in order to relieve the 
condition. 

 
   Music on Hold - Routes an incoming call placed on "hold" to be routed to an audio source which provides 

music. 
 
   Multipoint ACD - Allows two agents stations to be placed on one ACD line.  Each station will use one B 

channel and share the D channel.   
 
   Position Release with Disconnect - Allows an agent to release the position from a call with one keystroke. 
 
   Queue Slots - Dedicated time slots used to hold incoming calls in a delayed state until an agent position 

becomes available. The number of queue slots must be equal to the number of agents. 
 
   Service Assistant Capabilities - Provides agents single keystroke access for assistance on difficult calls. 
 
   Standard Announcements - Provides audio announcement of answering delays to customers in queue.  

The announcement is provided by the Company and located in the central office. 
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III. SPECIAL CONDITIONS - Continued 
 
 C. GENERAL 
 
  1. ISDN Services will be furnished only where facilities are available.  ISDN Services are offered on a limited 

basis by specific switching systems within certain geographical areas. Since ISDN Services are not offered in 
all areas, it is important to verify their availability by contacting your Company account representative or 
Business Office at the telephone number listed in your telephone directory under the heading "Where to 
Reach Verizon," for installations and service. 

 
  2. Services offered in accordance with this Product Guide are provided from central offices equipped with digital 

facilities.  The availability of services and ability to provide services may vary among serving central offices. 
 
  3. Customer-provided equipment used in conjunction with services provided in accordance with this Product 

Guide must conform with the technical specifications of the Company. 
 
  4. The Company may change telecommunications services, equipment, operations, or procedures while 

remaining consistent with the Federal Communications Commission's Rules and Regulations.  If changes 
cause a customer's equipment or communications system to become incompatible with services or if 
changes cause terminal equipment to require modification or become less effective, the Company shall not 
be responsible.  Customers will be given notice, in writing, of forthcoming changes to network services that 
might affect terminal equipment or private communications systems. 

 
  5. End User Common Line charges as authorized by the FCC and Joint Board will apply. 
 
  6. Temporary disconnections (for vacations or other reasons) are not permitted. 
 
  7. Directory listings will be provided in accordance with the rates and conditions found elsewhere in the 

Company's Product Guide. 
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III. SPECIAL CONDITIONS - continued 
 
 C. GENERAL - Continued 
 
  8. A change in services from CentraNet, from Basic Exchange Access Line services, from Digital Channel 

Service,from a private line service, or from a combination of services to ISDN-PRI services is a 
discontinuation of services and an establishment of service.  Charges applicable to installation and 
service connections and all other charges applicable to the establishment of ISDN-PRI service apply. 

 
  9. A change in service to ISDN will cause a temporary interruption of service. 
 
  10. A customer with 80% of its lines at the primary service address may have up to four (4) additional 

locations, with a minimum of two (2) lines at each location.  All lines must be within the same serving 
area of the same central office and the additional locations are those of the customer, or the customer's 
legal owner and/or legal parent subsidiary or affiliate.  Rates for customers with six (6) or more 
locations, will be provided on an individual case basis.  Schools, hospitals and government entities are 
excluded. 
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III. SPECIAL CONDITIONS - Continued 
 
 D. ISDN-BASIC RATE INTERFACE (BRI) SERVICES 
 
  1. BRI Services are digital exchange services which include station connections and network access. 
 
  2. BRI Services offered from this Product Guide include from two (2) to five hundred (500) parings of a BRI Line 

with either an ISDN Access Service or an ISDN Multipoint Access Service and with one variation of Central 
Office Elements.  The Central Office Elements can be arranged in a variation suitable to customer 
requirements but will include no more than two B-Channel Elements and one D-Channel Element. 

 
  3. BRI Services provided on a Foreign Exchange basis are provided on an ICB basis. 
 
  4. BRI Services provided in accordance with this Product Guide are available to customers requiring from two 

(2) to five hundred (500) BRI Lines.  Customers requiring more than five hundred (500) lines will be provided 
service at rates and charges and with respect to conditions specified in individual agreements. 

 
  5. No more than one voice-type Service Package will be provided for each BRI Line, regardless of the number 

of voice-type B-Channels.  Each Service Package is associated with a BRI Line, not with a channel. 
 
  6. Each BRI Line within a system may be uniquely arranged with one of several Service Packages and with any 

combination of B-Channels. 
 
  7. ISDN Access and ISDN Multipoint Access are services which terminate BRI Lines at the central office and 

permit access to the exchange network.  One access (either ISDN Access or ISDN Multipoint Access) is 
required for each BRI Line. 
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III. SPECIAL CONDITIONS - Continued 
 
 D. ISDN-BASIC RATE INTERFACE (BRI) SERVICES - Continued 
 
 8. An ISDN Access arranges a BRI Line for an individual user. 
 
 9. An ISDN Multipoint Access arranges a BRI Line for multiple users or arranges a BRI Line for more than one 

voice-type B Channel. 
 
 10. The B Circuit Switched Data Channel (B-CSD) assigns circuit switched data traffic to one of the two B Channels 

of a BRI Line.  The CSD channel operates at a maximum speed of 64 kbps (Switched 64 kbps) but may be used 
at a speed of 56 kbps (Switched 56 kbps). 

 
 11. Both B Channels of a BRI Line may be arranged for B-CSD. 
 
 12. Data sent to locations within a system and to interexchange carriers over B-CSD Channels can be transmitted at 

either 64 kbps or 56 kbps.  (Some interexchange carriers do not offer transmission at 64 kbps.) 
 
 13. Data sent to locations within other systems must be transported at a speed of 56 kbps, if permitted.  If permitted, 

the rates, charges, and conditions will be specified by the Company's Product Guide. 
 
 14. The B Voice/CSD Channel arranges a BRI Line with the capability to alternate transmission between Voice and 

Circuit Switched Data over the same B Channel.  Both B Channels may be arranged for B Voice/CSD. 
 
 15. The D Packet 1 Switched Data Channel allows transmission of packet-switched data over a D Channel.  

Subscription to a D Packet element without subscription to B Channel elements is permitted. 
 
 16. B Packet service provided to customers who require packet switched data service to access the DPN100 public 

switched network is grandfathered as of February 13, 2004.  Orders for the Communication Assistance for Law 
Enforcement Act (CALEA) will continue to be provisioned from 5ESS switches as access to the public switched 
network is not required.   

 
 
 
 
 
 
 
 
 
 
 
 
 
1 Service is grandfathered and limited to existing customers as of February 13, 2004. 
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III. SPECIAL CONDITIONS - Continued 
 
 D. ISDN-BASIC RATE INTERFACE (BRI) SERVICES - Continued 
 
 17. Attendant Services 
 
 a. Attendant Services require compatible customer-provided equipment.  Functions performed with equipment 

at the customer's premises must conform with the Company's operating practices and procedures in order to 
maintain service levels. 

 
 b. The Attendant Services package requires a single B-Voice Channel configuration on the BRI line. 
 
 18. Service Orders 
 
 a. Temporary disconnections (for vacations or other reasons) and facility reservation of BRI services are not 

permitted. 
 
 b. Minimum Service Requirement - Subscribers will be billed a minimum equivalent to the rates for continuing 

service for three months and charges for establishing service. 
 
 c. Directory Listings will be furnished in accordance with the rates and conditions of this Product Guide. 
 
 d. A change in service from CentraNet® or Basic Exchange Access Line services to BRI services is a 

discontinuation of service and an establishment of service.  Termination liabilities will not apply to changes if 
the customer subscribes to the same number or to more lines.  However, all applicable installation and 
service connection charges and all charges applicable to the establishment of BRI service apply. 

 
 e. A change in services will cause a temporary interruption of service. 
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III. SPECIAL CONDITIONS - Continued 
 
 D. ISDN-BASIC RATE INTERFACE (BRI) SERVICES - Continued 
 
 19. Additional Telephone Numbers 
 
 a. A primary telephone number is provided with each activated BRI channel.  Additional telephone numbers 

may be ordered for each BRI line.  Additional telephone numbers are available at the rate shown in this 
Section. 

 
 b. At least one additional telephone number is required for each Multipoint Access user. 
 
 c. One interexchange carrier must be selected for all telephone numbers associated with the same BRI Line, 

however, 10xxx access to other carriers is provided.  All BRI Lines within the same business system need 
not be associated with the same carrier. 

 
 20. ISDN Multipoint Access 
 
 a. Multipoint Access allows connecting from one to eight users on an individual BRI line. 
 
 b. Multipoint Access is required for connecting two B-Channel Elements for voice on the same BRI line. 
 
 c. Only one user will be allowed to access each B-Channel. Other users on the same BRI line can access the 

D-Channel only. 
 
 d. Up to eight users can share simultaneously the same D-Channel of a D-Channel packet switching 

arrangement. 
 
 e. Multipoint Access to a BRI line connecting an attendant's console is not permitted. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    



VERIZON CALIFORNIA INC. PRODUCT GUIDE 
Thousand Oaks, California Section 9 
 Original Sheet 58 
 
 Effective:  December 1, 2008 
 

 
INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 D. ISDN-BASIC RATE INTERFACE (BRI) SERVICES - Continued 
 
 21. Individual Line Loop Extension 
 
 ISDN Individual Line Loop Extension provides a physical extension of the BRI loop from approximately 18,000 

feet to approximately 36,000 feet when provided from an ISDN capable Central Office.  This physical extension 
is accomplished by means of a CO installed power module and an outside plant installed regenerator or U-
Repeater. 

 
 The deployment method is based upon dB loss and not on specific cable footage.  The vendor installation 

information indicates that up to a 34dB loss at 40kHz in either direction of the field repeater is acceptable.  With 
the Verizon engineering practice of maximum loss for the ISDN BRI loop to be 38dB at 40kHz, it is assumed, if 
the customer's distance would exceed the 38dB for standard installation, the U-Repeater would be mounted 
within stated range of 34dB and the customer's length would be extended another 34dB from the U-Repeater 
installation point. 

 
 The customer will not be charged the ISDN BRI Individual Line Loop Extension rate unless the equipment is 

actually used.  The charge will not be invoked based on the cable footage.  The power module is designed to be 
used only with the U-Repeater and the repeater can only be used with the power module.  The appropriate 
Individual Line Loop Extension rate will apply in addition to rates for Basic Rate Interface and Single Line 
Services. 
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III. SPECIAL CONDITIONS - Continued 
 
 D. ISDN-BASIC RATE INTERFACE (BRI) SERVICES - Continued 
 
 22. Automatic Call Distribution - Management Information System (ACD/MIS) 
 
 a. ACD/MIS is available to either existing or new ISDN-BRI customers. 
 
 b. ACD/MIS will be furnished only from central offices that are technically capable and equipped for providing 

the service. 
 
 c. Customers will be required to provide compatible customer premises equipment (CPE).  Verizon makes no 

guarantees and assumes no liability associated with the customer's receipt of data if the CPE does not meet 
Verizon compatibility requirements. 

 
 d. Customers must have the Basic ACD Feature Package before subscribing to the Advanced ACD/MIS 

features. 
 
 e. Advanced ACD/MIS customers will need one MIS Data Link for each supervisor workstation access. 
 
 f. Multipoint ACD/MIS customers can place two agents on one ACD line.  Each agent uses one B channel and 

shares the D channel. 
 
 23. Exception Provisioning 
 
 a. Exception Provisioning provides ISDN-BRI Service to customers served by a non-ISDN capable central 

office. 
 
 b. The Exception Provisioning monthly rates will apply in addition to rates for Basic Rate Interface Services. 
 
 c. The monthly rates for Exception Provisioning include a rate for provisioning and a rate for Special Transport 

mileage.  The Special Transport mileage rate applies to provide the transmission facilities between the 
customer's serving central office and the ISDN capable office.  There is no additional charge for Special 
Transport Termination.  

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



VERIZON CALIFORNIA INC. PRODUCT GUIDE 
Thousand Oaks, California Section 9 
 Original Sheet 60 
 
 Effective:  December 1, 2008 
 

 
INTEGRATED SERVICES DIGITAL NETWORK SERVICES 

 
III. SPECIAL CONDITIONS 
 
 E. ISDN-PRIMARY RATE INTERFACE SERVICE 
 
 1. General 
 
 Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) Service provides digital access for integrated 

services between the customer's premises and the serving central office via a 1.544 Mbps facility.  ISDN-PRI 
denotes an end-to-end digital network capable of supporting a combination of public and private network access 
services.  ISDN-PRI is an alternative for individual access services, such as Two Way, Direct Inward Dialing (DID), 
Direct Outward Dialing (DOD), 800 Service, OutWATS Service, and local business trunks.   

 
 ISDN-PRI Service is available to customers where facilities permit.  Customers must provide compatible premises 

switching equipment for terminating the D Channel and the 1.544 Mbps high capacity digital services facilities.   
 
 ISDN-PRI Service is typically divided in capacities of twenty-three 64 Kbps B Channels and one 64 Kbps D Channel 

(23B+D).  The D Channel carries the out-of-band signaling required to control its associated B Channels on one or 
more 1.544 Mbps high capacity digital facilities where technology permits.   

 
 When requesting ISDN-PRI Service, the customer must specify the minimum and maximum number of channels to 

be used for exchange, access and data services as well as any other information needed for the Company to 
provide service.   

 
 The availability and functionality of ISDN-PRI features and capabilities may vary by serving central office.   
 
 The minimum subscription period for each ISDN-PRI Service is one month.   
 
 ISDN-PRI Service may be provided from a Verizon alternative central office if a customer's serving central office is 

not suitably equipped, or if the customer chooses to subscribe to service from a different Verizon central office.  The 
customer may be required to utilize the telephone numbers and dialing plan associated with the designated ISDN-PRI 
central office.  Additional charges for High Capacity Digital Facility and Special Transport will apply to the Switched 
Facility between the customer's serving central office and the ISDN-PRI capable central office, except when the 
ISDN-PRI capable central office is part of a Remote Switching Cluster, as defined in III.A. 

 
 If a customer's ISDN-PRI Service interconnects with an Intermediary Customer (Interexchange Carrier or other 

service provider), PRI Access is permitted only within a single customer's ISDN-PRI Service arrangement.  Access 
to the Telephone Company's exchange network or switched services is not permitted.   

 
 A primary telephone number is provided with each activated B Channel.  Additional telephone numbers may be 

ordered for each B Channel.  Additional telephone numbers for DID are available at the rates shown in this Section.   
 
 Network Usage charges apply to the Term Option of ISDN-PRI Service in the same manner as they apply to the 

Month-to-Month Option.   
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III. SPECIAL CONDITIONS - continued 
 
 E. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 1. General - Continued 
 
 Termination Liability 
 

Customers who subscribe to ISDN-PRI Service on the Term Option and terminate service prior to the anniversary 
date of the term commitment plan will be subject to termination liability charges.  See Section 2.B.15 of this Product 
Guide, for termination liability terms and conditions. Termination Liability does not apply to optional features.  The 
termination liability charge will not apply when a customer converts from PRI Access and Facility to a PRI Access only 
when the PRI is connecting to an alternate high capacity facility 

 
 
 2. Rate Elements 
 
 PRI Access Interface - PRI Access Interface provides the switch termination for the PRI Switched Facility.  A PRI 

Access Interface is required to terminate to an ISDN-PRI serving central office.  A PRI Access Interface typically 
provides twenty-three individual B Channels and one D Channel.   

 
 Switched Facility - The customer has a choice of service arrangements, (i.e., customer premises to local central 

office, local central office to alternative central office, or Tie Channel Services).  The rates and charges for the 
Switched Facility will be based on the selected arrangement and will be comprised of one or a combination of the 
following rate elements:   

 
 a. Customer Premises to Local Central Office 
 
 Option 1 - PRI High Capacity Digital Facility plus Special Transport  
 Option 2 - Alternate High Capacity Digital Facilities from appropriate Company tariff or Product Guide 
 
 b. Local Central Office to ISDN-PRI Capable Alternative Central Office  
 
 Option 1 - PRI High Capacity Digital Facility plus Special Transport per airline mile or MetroLAN Special 

Transport. 
 Option 2 - Alternate High Capacity Digital Facilities from appropriate Company tariff or Product Guide 
 
 c. Tie Channel Services 
 
  Tie Channel Service to customer premises or central office to central office 
  Tie Channel Service to Intermediary Customer 
 
 B Channel Configurations - B Channels can carry voice and circuit switched data at up to 64 Kbps for up to 24 B 

Channels.  Channel activation monthly recurring charges will apply on a per channel basis.  A primary telephone 
number is provided with each activated B Channel.  Additional telephone numbers may be ordered for each PRI line.  
Additional telephone numbers for Two Way/DID/DOD Service are available at the rates specified in II.RATES.   
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III. SPECIAL CONDITIONS - continued 
 
 E. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 2. Rate Elements - Continued 
 
 Database Configurations - Nonrecurring charges for database configuration apply on a per service order basis for 

both the Month-to-Month Option and the Term Option of ISDN-PRI.   
 
 a. Month-to-Month Option - Database configuration charges for the Month-to-Month Option apply to both initial and 

subsequent service orders for the following rate elements:   
 
 (1) PRI Access Interface, each 
 (2) Channel, per type (regardless of quantity) 
 
 b. PRI Access Switched Facility System - Term Option -.  Database configuration charges for the Term Option 

apply per PRI Access Switched Facility System as follows:   
 
 (1) Initial Service Order - Applicable per initial and subsequent orders of PRI Access Switched Facility System. 
 (2) Subsequent Service Order - Applicable to all changes made to PRI Access Switched Facility System.   
 

c. PRI Access System - Term and Volume Option - The Database Configuration Charge for Initial Service Order in 
II.B.2.c.(1) does not apply for the initial order on a 1-, 2- or 3-Year Term and Volume Option or a 2- or 3-Year 
Corporate Rewards Plan. Database configuration charges for the Term and Volume Option or the 2- or 3-Year 
Corporate Rewards Plan apply to Subsequent Service Orders only, per PRI Access Switched Facility System.  

 
 d. Optional Features - Nonrecurring charges do not apply if optional features are ordered with initial ISDN-PRI 

installation.  ISDN-PRI CentraNet® Access or ISDN-PRI VOIP CentraNet® Access nonrecurring charges as set 
forth in Section 8 of this Product Guide, A.7 or A.8 always apply.  Tie Channels are in addition to the normal 
channel charges.  If optional feature(s) is added to an existing PRI System, the Subsequent Service Order 
charge in II.B.2.c(2) will apply per PRI Access Switched Facility System. 
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III. SPECIAL CONDITIONS - continued 
 
 E. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 2. Rate Elements - Continued 

   
PRI Access Switched Facility System Service is a bundled rate contract term offering of ISDN PRI Service.  It 
includes support for the standard features listed in III.E.3, B channel configurations (except for Tie Channel 
Services), first telephone number per channel activated, and the DS1 High Capacity Facility at no additional cost. 
 
PRI Access Term and Volume Option or the 1-, 2- or 3-Year Corporate Rewards Plan include the PRI Access, 
standard features listed in III.E.3, B channel configurations (except for Tie Channel Services), and first telephone 
number per channel activated.  

 
 a. Packages are available with or without the DS1 Switched Facility. Customers can select measured voice/data 

channels and unlimited local voice usage/measured calling plans. 
 
 b. Term and Volume Option with Unlimited Local Calling will include unlimited local voice usage for direct dialed 

calls to Zones 1 and 2 and ZUM Zone 3. 
   
 c. All of a customer’s Company provided Term and Volume PRIs within the state will count towards the volume 

option threshold.  Term and Volume option customers may change the number of PRIs during the volume 
term period.  In the event that a customer on a Term and Volume option makes subsequent PRI increases or 
decreases that cause the total number of PRIs to fall within a different threshold level, all remaining PRIs will 
be billed at the applicable threshold level rate for the remainder of the term and volume period.  The customer 
must provide the account information of the PRIs included in the Term and Volume option at the time of the 
initial installation of service and with each change to the service. 

 
 d. ISDN-PRI CentraNet® Access or ISDN-PRI VOIP CentraNet® Access nonrecurring charges as set forth in 

Section 8 of this Product Guide, A.7 or A.8 always apply.  Tie Channels are in addition to the normal channel 
charges. 

 
 Contracts - Customers with existing ISDN-PRI contracts may convert to a new contract option without incurring 

termination liability charges, provided the value of the new contract is equal to or greater than the remaining value of 
the existing contract option. 
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III. SPECIAL CONDITIONS - continued 
 
 E. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 2. Rate Elements – Continued 
 
 Tie Channel Service to Intermediary Customers 
 
 The rate for Tie Channel Service to Intermediary Customers applies only to ISDN-PRI facilities that extend from the 

ISDN-PRI serving central office to the Intermediary Customer.  In order to send calls to the Intermediary Customer, 
local loop access from the customer's premises to the customer's ISDN-PRI serving central office is also needed (e.g., 

CentraNet®, Two Way, DID trunk, DOD trunk, or Call-by-Call trunk).  ISDN-PRI CentraNet® Access or ISDN-PRI 
VOIP CentraNet® Access nonrecurring charges as set forth in Section 8 of this Product Guide, A.7 or A.8 
always apply.  Tie Channels are in addition to the normal channel charges. 

 
 Alternative Central Office 
 
 Both the Month-to-Month Option and the Term Option of ISDN-PRI Service may be provided from a Verizon 

alternative central office if a customer's serving central office is not suitably equipped, or if the customer chooses to 
subscribe to service from a different Verizon central office.  The customer may be required to utilize the telephone 
numbers and dialing plan associated with the designated ISDN-PRI central office.  Additional charges for High 
Capacity Digital Facility and Special Transport are applicable to the Switched Facility between the customer's 
serving central office and the ISDN-PRI capable central office, except when the ISDN-PRI capable central office is 
part of a Remote Switching Cluster, as defined in III.A.  In MetroLAN designated serving areas, the MetroLAN 
Special Transport rate may be used in lieu of the rate for Special Transport per airline mile. 
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III. SPECIAL CONDITIONS - continued 
 
 E. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued 
 
 3. Standard Features 
 
 Call-by-Call Access - A customer-specified arrangement of B Channels used to access services available in the 

ISDN-PRI serving central office switch.  The customer will be allowed to mix dedicated services and Call-by-Call 
Access on the same ISDN-PRI Service.  To utilize Call-by-Call Access, the customer must specify, at subscription 
time, the quantities of channels that will be utilized for a specific service on the ISDN-PRI Service.  The B Channels 
will be assigned and billed the maximum quantity specified.  With this feature, separate facilities are not required for 
individual services, such as DID/DIOD, WATS, 800 Services, and local switched access lines.  Call-by-Call Access is 
included in the Term Option of ISDN-PRI at no additional charge.  Intermediary Customer Services will not be 
provided on a Call-by-Call Access basis.  Intermediary Customer Services require subscription to an interLATA 
Special Access Service.   

 
 Clear Channel Capability - Clear Channel Capability allows the customer to transport 64 Kbps over the PRI channels 

with no constraint on the quantity or sequence of bits using the "Bipolar with Eight Zero Substitution" method of 
providing bit sequence independence.  A standard B Channel includes Clear Channel Capability.   

 
D Channel Backup - In arrangements of two or more ISDN-PRI's, D Channel Backup provides enhanced continuity of 
service by allowing a D Channel of one ISDN-PRI to automatically take over for a failed D Channel of another ISDN-
PRI.  D Channel Backup is included in the Term Option of ISDN-PRI at no additional charge.  D Channel Backup is 
not available with the Month-to-Month Option of ISDN-PRI. 

 
 Caller ID - Caller ID provides for the display of the incoming call station number.   
 
 Non-Facility Associated Signaling (NFAS) - NFAS allows the D Channel signaling entity to assign calls to channels on 

more than one interface (including the one containing the D Channel).  The collection of these B Channels and the 
controlling D Channel is called a PRI group.  Up to 20 DS1 Facilities can be assigned to a PRI group.  NFAS is 
included in the Term Option of ISDN-PRI at no additional charge.  NFAS is not available with the ISDN-PRI Month-to-
Month Option of ISDN-PRI.   

 
 4. Optional Features 
 
  Calling Line Identification (CLID) with Name - CLID with Name allows the customer to have access to the Executive 
  Directory number and name of the calling party.  Compatible CPE is required.  CLID with Name is available only 
  where facilities and conditions permit. CLID with Name is available on a Month-to-Month basis or on a 1, 2, 3, or 5 
  Year Term. 
 
  Two B Channel Transfer – The Two B Channel feature allows the CPE user to accept a call and to subsequently 
  transfer the call to a user inside or outside the CPE.  Both the incoming and outgoing B Channels are then released 
  for another call.  Two B Channel Transfer is available only where facilities and conditions permit. 
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III. SPECIAL CONDITIONS - continued 
 
 E. ISDN-PRIMARY RATE INTERFACE SERVICE - Continued  
 
 4. Optional Features- Continued 
 
  PRI Station Detail Billing - Station Detail Billing provides individual station call details for all stations utilizing a 

customer's ISDN Primary Service at an account level on a monthly basis.  Details are provided with the customer bill 
or via the Internet on the Verizon Communications, Inc. website. 

 
  PRI Station Detail Billing is only available with measured-rate service.   
 
  Individual PRI Station Call Detail is for informational purposes only.  Exact billing information is located in the 

Measured Call Summary portion of the customer's bill. 
 
  The customer's ISDN Primary Service must be equipped with Calling Party Default Directory Number with the Calling 

Party Screening option.  Customers will not have the option to change the Calling Party Number and CPN may not be 
deleted.   

 
  Customers will have the option to define a partial listing in the screening list.  Specific call details will not be provided 

for stations not included in the screening list.  The screening list may not include 800 numbers, fictitious numbers, 
private network numbers or CentraNet® Dialing Plan numbers defined in the screening tables. 

 
  Station Call Details will only be provided for valid telephone numbers within the switch providing the customer's ISDN 

Primary Service. 
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 III. SPECIAL CONDITIONS - Continued 
 
 F. DIGITAL (ISDN) SINGLE LINE SERVICES  
 
  1. Digital (ISDN) Single Line Service is intended for customers requiring ISDN access on a single line basis.  All 

terms and conditions associated with ISDN-Basic Rate Interface Services, except the condition specifying a 
minimum line requirement, apply to Digital (ISDN) Single Line Service.  

 
  2. Digital (ISDN) Single Line Service for business customers will be provided on a measured-rate basis for voice 

and data calling. 
 
  3. Customers who require intercom functionality may subscribe to Basic Rate Interface (BRI) Services.  Business 

customers will be migrated to BRI through a subsequent order process. 
 
 G. DISCOUNTS FOR QUALIFYING ENTITIES 
 

See Schedule Cal. P.U.C. No. T-1 for qualifications and discounts for Schools, Libraries, Health Care Providers, 
and Community Based Organizations. 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


