
VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 133rd Revised Sheet A 
An Equal Opportunity Employer Canceling 132nd Revised Sheet A 
U-1002C  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 133rd * 
 1 6th  
 2 6th 
 3 13th 
 3.1 14th  
 4 31st  
 5 25th  
 6 30th  
 7 40th * 
 7.1 18th  
 8 41st  
 9 9th  
 9.1 6th  
 10 9th  
 11 10th  
 12 8th  
 13 7th  
 14 6th  
 15 10th  
 16 9th  
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 2nd  
 18 5th * 
 19 9th  
 19.1 3rd  
 20 2nd  
 20.1 3rd  
 21 6th  
 22 4th  
 23 4th  
 24 3rd  
 25 5th  
 26 3rd  
 27 3rd  
 28 6th  
 29 2nd  
 30 4th  
 31 4th  
 32 3rd  
 33 6th  
 34 5th  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12727 Issued By Date Filed   MAR 03, 2016 
 Effective    MAR 09, 2016 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 132nd Revised Sheet A 
An Equal Opportunity Employer Canceling 131st Revised Sheet A 
U-1002C  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 132nd * 
 1 6th  
 2 6th 
 3 13th 
 3.1 14th  
 4 31st  
 5 25th  
 6 30th  
 7 39th * 
 7.1 18th  
 8 41st  
 9 9th  
 9.1 6th  
 10 9th  
 11 10th  
 12 8th  
 13 7th  
 14 6th  
 15 10th  
 16 9th  
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 2nd  
 18 4th * 
 19 9th  
 19.1 3rd  
 20 2nd  
 20.1 3rd  
 21 6th  
 22 4th  
 23 4th  
 24 3rd  
 25 5th  
 26 3rd  
 27 3rd  
 28 6th  
 29 2nd  
 30 4th  
 31 4th  
 32 3rd  
 33 6th  
 34 5th  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12715 Issued By Date Filed JUL 10, 2015 
 Effective JUL 27, 2015 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 131st Revised Sheet A 
An Equal Opportunity Employer Cancelling 130th Revised Sheet A 
U-1002C  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 131st * 
 1 6th  
 2 6th 
 3 13th 
 3.1 14th  
 4 31st  
 5 25th  
 6 30th  
 7 36th  
 7.1 18th  
 8 41st  
 9 9th  
 9.1 6th  
 10 9th  
 11 10th  
 12 8th  
 13 7th  
 14 6th  
 15 10th  
 16 9th  
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 2nd  
 18 3rd  
 19 9th  
 19.1 3rd  
 20 2nd  
 20.1 3rd  
 21 6th  
 22 4th  
 23 4th  
 24 3rd  
 25 5th  * 
 26 3rd  
 27 3rd  
 28 6th  
 29 2nd  
 30 4th  
 31 4th  
 32 3rd  
 33 6th  
 34 5th  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  Issued By Date Filed MAR 31, 2015 
 Effective APR 1, 2015 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 130th Revised Sheet A 
An Equal Opportunity Employer Cancelling 129th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 130th * 
 1 6th  
 2 6th 
 3 13th 
 3.1 14th * 
 4 31st  
 5 25th  
 6 30th  
 7 36th  
 7.1 18th  
 8 41st  
 9 9th  
 9.1 6th  
 10 9th  
 11 10th  
 12 8th  
 13 7th  
 14 6th  
 15 10th  
 16 9th  
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 2nd  
 18 3rd  
 19 9th  
 19.1 3rd  
 20 2nd  
 20.1 3rd  
 21 6th  
 22 4th  
 23 4th  
 24 3rd  
 25 4th  
 26 3rd  
 27 3rd  
 28 6th  
 29 2nd  
 30 4th  
 31 4th  
 32 3rd  
 33 6th  
 34 5th  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,550 Issued By Date Filed MAR 23, 2011 
 Effective MAR 24, 2011 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 129th Revised Sheet A 
An Equal Opportunity Employer Cancelling 128th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 129th * 
 1 6th  
 2 6th 
 3 13th 
 3.1 13th * 
 4 31st  
 5 25th  
 6 30th  
 7 36th  
 7.1 18th * 
 8 41st  
 9 9th  
 9.1 6th  
 10 9th  
 11 10th  
 12 8th  
 13 7th  
 14 6th  
 15 10th  
 16 9th  
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 2nd  
 18 3rd  
 19 9th  
 19.1 3rd  
 20 2nd  
 20.1 3rd  
 21 6th  
 22 4th  
 23 4th  
 24 3rd  
 25 4th  
 26 3rd  
 27 3rd  
 28 6th  
 29 2nd  
 30 4th  
 31 4th  
 32 3rd  
 33 6th  
 34 5th  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,444 Issued By Date Filed SEP 10, 2009 
 Effective DEC 31, 2009 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 129th Revised Sheet A 
An Equal Opportunity Employer Cancelling 128th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 129th * 
 1 6th  
 2 6th 
 3 13th 
 3.1 12th  
 4 31st  
 5 25th  
 6 30th  
 7 37th * 
 7.1 18th * 
 8 41st  
 9 9th  
 9.1 7th * 
 10 9th  
 11 10th  
 12 8th  
 13 7th  
 14 6th  
 15 10th  
 16 9th  
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 2nd  
 18 3rd  
 19 9th  
 19.1 3rd  
 20 2nd  
 20.1 4th * 
 21 6th  
 22 5th * 
 23 4th  
 24 4th * 
 25 4th  
 26 3rd  
 27 3rd  
 28 7th * 
 29 2nd  
 30 4th  
 31 5th * 
 32 4th * 
 33 6th  
 34 5th  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,512 Issued By Date Filed JUN 8, 2010 
 Effective JUN 9, 2010 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 128th Revised Sheet A 
An Equal Opportunity Employer Cancelling 127th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 128th * 
 1 6th  
 2 6th 
 3 13th 
 3.1 12th * 
 4 31st * 
 5 25th * 
 6 30th * 
 7 36th * 
 7.1 17th * 
 8 41st * 
 9 9th * 
 9.1 6th * 
 10 9th * 
 11 10th * 
 12 8th * 
 13 7th * 
 14 6th * 
 15 10th * 
 16 9th * 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 2nd * 
 18 3rd * 
 19 9th * 
 19.1 3rd * 
 20 2nd * 
 20.1 3rd * 
 21 6th * 
 22 4th * 
 23 4th * 
 24 3rd * 
 25 4th * 
 26 3rd * 
 27 3rd * 
 28 6th * 
 29 2nd * 
 30 4th * 
 31 4th * 
 32 3rd * 
 33 6th * 
 34 5th * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 127th Revised Sheet A 
An Equal Opportunity Employer Cancelling 126th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 127th * 
 1 6th  
 2 6th 
 3 13th 
 3.1 11th  
 4 30th  
 5 24th   
 6 29th  
 7 35th  
 7.1 16th   
 8 40th  
 9 8th 
 9.1 5th 
 10 8th  
 11 9th  
 12 7th  
 13 6th *  
 14 5th *  
 15 9th  
 16 8th  
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 1st 
 18 2nd  
 19 8th  
 19.1 2nd  
 20 1st 
 20.1 2nd 
 21 5th  
 22 3rd 
 23 3rd  
 24 2nd 
 25 3rd  
 26 2nd  
 27 2nd  
 28 4th  
 29 1st 
 30 3rd  
 31 3rd  
 32 2nd  
 33 5th    
 34 4th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,859 Issued By Date Filed May 17, 2007 
 Effective MAY 19, 2007 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 126th Revised Sheet A 
An Equal Opportunity Employer Cancelling 125th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 126th * (P)(P1) 
 1 6th  
 2 6th 
 3 13th (P1) 
 3.1 11th (P1)  
 4 30th  
 5 24th *   
 6 29th  
 7 35th  
 7.1 16th   
 8 40th  
 9 8th 
 9.1 5th 
 10 8th  
 11 9th  
 12 7th  
 13 6th (P) 
 14 5th (P) 
 15 9th  
 16 8th  
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
(P) Pending approval of Advice Letter No. 10,638. 
(P1) Pending approval of Advice Letter No. 10,933. 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 1st 
 18 2nd  
 19 8th  
 19.1 2nd  
 20 1st 
 20.1 2nd 
 21 5th  
 22 3rd 
 23 3rd  
 24 2nd 
 25 3rd  
 26 2nd  
 27 2nd  
 28 4th  
 29 1st 
 30 3rd  
 31 3rd  
 32 2nd  
 33 5th *   
 34 4th *  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 10,950 Issued By Date Filed SEP 15, 2004 
 Effective OCT 16, 2004 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 125th Revised Sheet A 
An Equal Opportunity Employer Cancelling 124th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 125th *   
 1 6th  
 2 6th 
 3 13th * 
 3.1 11th *  
 4 30th  
 5 23rd   
 6 29th  
 7 35th  
 7.1 16th   
 8 40th  
 9 8th 
 9.1 5th 
 10 8th  
 11 9th  
 12 7th  
 13 6th   
 14 5th   
 15 9th  
 16 8th  
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 1st 
 18 2nd  
 19 8th  
 19.1 2nd  
 20 1st 
 20.1 2nd 
 21 5th  
 22 3rd 
 23 3rd  
 24 2nd 
 25 3rd  
 26 2nd  
 27 2nd  
 28 4th  
 29 1st 
 30 3rd  
 31 3rd  
 32 2nd  
 33 4th   
 34 3rd  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 10,933 Issued By Date Filed AUG 06, 2004 
 Effective DEC 04, 2004 
 Executive Director 
Decision No. 04-05-057 Regulatory Affairs Resolution No



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 124th Revised Sheet A 
An Equal Opportunity Employer Cancelling 123rd Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 124th * (P)  
 1 6th  
 2 6th 
 3 12th 
 3.1 10th  
 4 30th  
 5 23rd   
 6 29th  
 7 35th  
 7.1 16th *  
 8 40th  
 9 8th 
 9.1 5th 
 10 8th  
 11 9th  
 12 7th  
 13 6th  (P) 
 14 5th  (P) 
 15 9th  
 16 8th  
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
(P) Pending approval of Advice Letter No. 10,638 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 1st 
 18 2nd  
 19 8th  
 19.1 2nd  
 20 1st 
 20.1 2nd 
 21 5th  
 22 3rd 
 23 3rd  
 24 2nd 
 25 3rd  
 26 2nd  
 27 2nd  
 28 4th  
 29 1st 
 30 3rd  
 31 3rd  
 32 2nd * 
 33 4th   
 34 3rd  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 10,778 Issued By Date Filed MAR 02, 2004 
 Effective APR 02, 2004 
 Executive Director 
Decision No.   Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 123rd Revised Sheet A 
An Equal Opportunity Employer Cancelling 122nd Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 123rd * (P)  
 1 6th  
 2 6th 
 3 12th 
 3.1 10th  
 4 30th  
 5 23rd   
 6 29th  
 7 35th  
 7.1 15th  
 8 40th  
 9 8th 
 9.1 5th 
 10 8th  
 11 9th  
 12 7th  
 13 6th  (P) 
 14 5th  (P) 
 15 9th  
 16 8th  
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
(P) Pending approval of Advice Letter No. 10,638 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 1st 
 18 2nd  
 19 8th  
 19.1 2nd  
 20 1st 
 20.1 2nd 
 21 5th  
 22 3rd 
 23 3rd  
 24 2nd 
 25 3rd  
 26 2nd  
 27 2nd * 
 28 4th  
 29 1st 
 30 3rd  
 31 3rd  
 32 1st 
 33 4th *  
 34 3rd  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  10,721 Issued By Date Filed JAN 20, 2004 
 Effective FEB 21, 2004 
 Director 
Decision No.   Regulatory Affairs Resolution No.  

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 121st Revised Sheet A 
An Equal Opportunity Employer Cancelling 120th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 121st *  
 1 6th  
 2 6th 
 3 12th 
 3.1 10th  
 4 30th  
 5 23rd   
 6 29th  
 7 35th  
 7.1 15th  
 8 40th  
 9 8th 
 9.1 5th 
 10 8th  
 11 9th  
 12 7th  
 13 5th * 
 14 4th  
 15 9th  
 16 8th * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 1st 
 18 2nd  
 19 8th  
 19.1 2nd  
 20 1st 
 20.1 2nd 
 21 5th  
 22 3rd 
 23 3rd  
 24 2nd 
 25 3rd  
 26 2nd  
 27 1st 
 28 4th  
 29 1st 
 30 3rd  
 31 3rd  
 32 1st 
 33 3rd  
 34 3rd  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  10,604 Issued By Date Filed SEP 11, 2003 
 Effective SEP 17, 2003 
 Director 
Decision No.   Regulatory Affairs Resolution No.  

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 120th Revised Sheet A 
An Equal Opportunity Employer Cancelling 119th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 120th *  
 1 6th  
 2 6th 
 3 12th 
 3.1 10th  
 4 30th  
 5 23rd   
 6 29th  
 7 35th * 
 7.1 15th * 
 8 40th  
 9 8th 
 9.1 5th 
 10 8th  
 11 9th * 
 12 7th  
 13 4th 
 14 4th  
 15 9th  
 16 7th  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 1st 
 18 2nd  
 19 8th * 
 19.1 2nd  
 20 1st 
 20.1 2nd 
 21 5th * 
 22 3rd 
 23 3rd  
 24 2nd 
 25 3rd  
 26 2nd  
 27 1st 
 28 4th * 
 29 1st 
 30 3rd  
 31 3rd  
 32 1st 
 33 3rd  
 34 3rd  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 10,549   Issued By Date Filed    JUL 01, 2003 
 Effective     AUG 01, 2003 
 Director 
Decision No. 03-06-044 Regulatory Affairs Resolution No.            

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 119th Revised Sheet A 
An Equal Opportunity Employer Cancelling 118th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 119th * (P) 
 1 6th  
 2 6th 
 3 12th 
 3.1 10th  
 4 30th * 
 5 23rd  (P) 
 6 29th * 
 7 34th  
 7.1 14th  
 8 40th  
 9 8th 
 9.1 5th 
 10 8th  
 11 8th  
 12 7th  
 13 4th 
 14 4th  
 15 9th  
 16 7th  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
(P) Pending approval of Advice Letter No. 9952C.   

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 1st 
 18 2nd  
 19 7th  
 19.1 2nd  
 20 1st 
 20.1 2nd 
 21 4th 
 22 3rd 
 23 3rd * 
 24 2nd 
 25 3rd  
 26 2nd  
 27 1st 
 28 3rd  
 29 1st 
 30 3rd  
 31 3rd  
 32 1st 
 33 3rd  
 34 3rd  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  10,377 Issued By Date Filed   JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
Decision No.  Regulatory Affairs Resolution No.            

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 118th Revised Sheet A 
An Equal Opportunity Employer Cancelling 117th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 118th * 
 1 6th  
 2 6th 
 3 12th 
 3.1 10th  
 4 29th  
 5 23rd * 
 6 28th  
 7 34th  
 7.1 14th  
 8 40th  
 9 8th 
 9.1 5th 
 10 8th  
 11 8th  
 12 7th  
 13 4th 
 14 4th  
 15 9th  
 16 7th  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 1st 
 18 2nd  
 19 7th  
 19.1 2nd  
 20 1st 
 20.1 2nd 
 21 4th 
 22 3rd 
 23 2nd  
 24 2nd 
 25 3rd  
 26 2nd  
 27 1st 
 28 3rd  
 29 1st 
 30 3rd  
 31 3rd  
 32 1st 
 33 3rd  
 34 3rd  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  9952C Issued By Date Filed   JAN 13, 2003 
 Effective   JAN 18, 2003 
 Director 
Decision No.  Regulatory Affairs Resolution No.            

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 117th Revised Sheet A 
An Equal Opportunity Employer Cancelling 116th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 117th * 
 1 6th * 
 2 6th 
 3 12th 
 3.1 10th * 
 4 29th *  
 5 22nd * 
 6 28th * 
 7 34th * 
 7.1 14th * 
 8 40th * 
 9 8th 
 9.1 5th 
 10 8th  
 11 8th * 
 12 7th  
 13 4th 
 14 4th  
 15 9th  
 16 7th  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 1st 
 18 2nd  
 19 7th  
 19.1 2nd  
 20 1st 
 20.1 2nd 
 21 4th 
 22 3rd 
 23 2nd * 
 24 2nd 
 25 3rd  
 26 2nd  
 27 1st 
 28 3rd  
 29 1st 
 30 3rd  
 31 3rd  
 32 1st 
 33 3rd  
 34 3rd  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  9959A Issued By Date Filed   APR 19, 2002 
 Effective   MAY 24, 2002 
 Director 
Decision No. D.01-07-026 Regulatory Affairs Resolution No.            

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 116th Revised Sheet A 
An Equal Opportunity Employer Cancelling 115th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 116th * (P) 
 1 5th 
 2 6th 
 3 12th 
 3.1 9th 
 4 28th *  
 5 21st 
 6 27th 
 7 33rd 
 7.1 13th 
 8 38th 
 9 8th 
 9.1 5th 
 10 8th * 
 11 7th * 
 12 7th * 
 13 4th 
 14 4th  (P) 
 15 9th * 
 16 7th * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
(P) Pending approval of Advice Letter No. 9909. 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 1st 
 18 2nd * 
 19 7th * 
 19.1 2nd * 
 20 1st 
 20.1 2nd 
 21 4th 
 22 3rd 
 23 1st 
 24 2nd 
 25 3rd * 
 26 2nd * 
 27 1st 
 28 3rd * 
 29 1st 
 30 3rd * 
 31 3rd * 
 32 1st 
 33 3rd * 
 34 3rd * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.            

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 115th Revised Sheet A 
An Equal Opportunity Employer Cancelling 114th Revised Sheet A 
  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 115th * 
 1 5th 
 2 6th 
 3 12th 
 3.1 9th 
 4 27th 
 5 21st 
 6 27th 
 7 33rd 
 7.1 13th 
 8 38th 
 9 8th 
 9.1 5th 
 10 7th 
 11 6th 
 12 6th 
 13 4th 
 14 4th * 
 15 8th 
 16 6th 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 1st 
 18 1st 
 19 6th 
 19.1 1st 
 20 1st 
 20.1 2nd 
 21 4th 
 22 3rd 
 23 1st 
 24 2nd 
 25 2nd 
 26 1st 
 27 1st 
 28 2nd 
 29 1st 
 30 2nd 
 31 2nd 
 32 1st 
 33 2nd 
 34 2nd 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  9909 Issued By Date Filed  OCT 31, 2001 
 Effective     DEC 10, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.            

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 114th Revised Sheet A 
An Equal Opportunity Employer Cancelling 113th Revised Sheet A 
 

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 114th * (P)(P1) 
 1 5th * 
 2 6th * 
 3 12th 
 3.1 9th 
 4 27th * 
 5 21st * 
 6 27th * 
 7 33rd * 
 7.1 13th * 
 8 38th * 
 9 8th * 
 9.1 5th * 
 10 7th * 
 11 6th * 
 12 6th * 
 13 4th  (P1) 
 14 3rd * 
 15 8th * 
 16 6th * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
(P) Pending approval of Advice Letter No. 9739. 
(P1) Pending approval of Advice Letter No. 9800. 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 1st * 
 18 1st * 
 19 6th * 
 19.1 1st * 
 20 1st * 
 20.1 2nd * 
 21 4th * 
 22 3rd * (P) 
 23 1st * 
 24 2nd * 
 25 2nd * 
 26 1st * 
 27 1st * 
 28 2nd * 
 29 1st * 
 30 2nd * 
 31 2nd * 
 32 1st * 
 33 2nd * 
 34 2nd * (P) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  9820   Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.            

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 113th Revised Sheet A 
An Equal Opportunity Employer Cancelling 112th Revised Sheet A 

  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 113th * (P) 
 1 4th 
 2 5th 
 3 12th 
 3.1 9th 
 4 26th 
 5 20th 
 6 26th 
 7 32nd  
 7.1 12th 
 8 37th 
 9 7th 
 9.1 4th 
 10 6th 
 11 5th 
 12 5th 
 13 4th * 
 14 2nd 
 15 7th 
 16 5th 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
(P) Pending approval of Advice Letter No. 9739. 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 Original 
 18 Original 
 19 5th  
 19.1 Original 
 20 Original 
 20.1 1st 
 21 3rd 
 22 2nd  (P) 
 23 Original 
 24 1st 
 25 1st 
 26 Original 
 27 Original 
 28 1st 
 29 Original 
 30 1st 
 31 1st 
 33 1st 
 34 1st  (P) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  9800   Issued By Date Filed   JUN 14, 2001 
 Effective     AUG 30, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.            
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PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 112th * 
 1 4th 
 2 5th 
 3 12th 
 3.1 9th 
 4 26th 
 5 20th 
 6 26th 
 7 32nd  
 7.1 12th 
 8 37th 
 9 7th 
 9.1 4th 
 10 6th 
 11 5th 
 12 5th 
 13 3rd 
 14 2nd 
 15 7th 
 16 5th 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision   
 
 17 Original 
 18 Original 
 19 5th  
 19.1 Original 
 20 Original 
 20.1 1st 
 21 3rd 
 22 2nd * 
 23 Original 
 24 1st 
 25 1st 
 26 Original 
 27 Original 
 28 1st 
 29 Original 
 30 1st 
 31 1st 
 33 1st 
 34 1st * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 9739 Issued By Date Filed   APR 13, 2001 
 Effective      JUN 05, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 111th Revised Sheet A 
An Equal Opportunity Employer Cancelling 110th Revised Sheet A 

  

 
PRELIMINARY STATEMENT 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 34 of this tariff schedule are effective as of the effective date shown on each sheet.  Original or revised 
sheets contain all material including changes from the original schedule. 
 
 

 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 111th * 
 1 4th 
 2 5th 
 3 12th 
 3.1 9th 
 4 26th 
 5 20th 
 6 26th 
 7 32nd * 
 7.1 12th 
 8 37th 
 9 7th 
 9.1 4th 
 10 6th 
 11 5th 
 12 5th 
 13 3rd 
 14 2nd 
 15 7th 
 16 5th 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 17 Original 
 18 Original 
 19 5th * 
 19.1 Original 
 20 Original 
 20.1 1st 
 21 3rd * 
 22 1st 
 23 Original 
 24 1st 
 25 1st 
 26 Original 
 27 Original 
 28 1st * 
 29 Original 
 30 1st 
 31 1st 
 33 1st 
 34 Original 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 9668 Issued By Date Filed  JAN 18, 2001 
 Effective   MAY 07, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.    

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 110th Revised Sheet A 
An Equal Opportunity Employer Cancelling 109th Revised Sheet A 
 
 
 

 PRELIMINARY STATEMENT 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets A through 34 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material 
including changes from the original schedule. 
 
     Original            Original 
    or Number           or Number 
Sheet   of Revision Sheet         of Revision 
 

 

A 110th * 
1 4th  
2 5th  
3 11th  
3.1 8th 
4 26th  
5 20th  
6 26th  
7 31st * 
7.1 12th 
8 37th  
9 7th 
9.1 4th 
10 6th 
11 5th  
12 5th 
13 3rd 
14 2nd  
15 7th  
16 5th  
 

17 Original 
18 Original 
19 4th * 
19.1 Original  
20 Original 
20.1 1st  
21 2nd  
22 1st  
23 Original 
24 1st  
25 1st  
26 Original  
27 Original 
28 Original 
29 Original 
30 1st  
31 1st 
32 Original 
33 1st 
34 Original 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  * Denotes change 
 
 
 Continued   
 
Advice Letter No. 8992 Issued By Date Filed MAR 26, 1999 
 Effective  MAR  31, 1999 
 Director 
Decision No. Regulatory Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 6th Revised Sheet 1 
An Equal Opportunity Employer Canceling 5th Revised Sheet 1 
 

 
PRELIMINARY STATEMENT 

 
TABLE Of CONTENTS 
 
 Sheet No. 
 
Check Sheet A 
 
Table of Contents 1 
 
Symbols 2 
 
Exchanges, Switching Facilities, and Hours of Service 2 
 
Territory Served-Service Rendered-Rates-Rules 3 
 
Acquisition of Tariff Schedule 3.1 
 
Basic and Optional Service Choice, Residential 3.1 
 
Basic and Optional Service Choice, Business 6 
 
Definitions And Rules 9 
 
Alphabetical List of Services 10 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9959A Issued By Date Filed   APR 19, 2002 
 Effective   MAY 24, 2002 
 Director 
Decision No.  D.01-07-026 Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
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PRELIMINARY STATEMENT 

 
TABLE Of CONTENTS 
 
 Sheet No. 
 
Check Sheet A 
 
Table of Contents 1 
 
Symbols 2 
 
Exchanges, Switching Facilities, and Hours of Service 2 
 
Territory Served-Service Rendered-Rates-Rules 3 
 
Acquisition of Tariff Schedule 3.1 
 
Numerical List of Schedules 4 
 
Definitions And Rules 9 
 
Alphabetical List of Services 10 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      
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 PRELIMINARY STATEMENT 
 
TABLE Of CONTENTS 
 
 Sheet No. 
 
Check Sheet A 
 
Table of Contents 1 
 
Symbols 2 
 
Exchanges, Switching facilities, 2 
And Hours of Service 
 
Territory Served-Service Rendered-Rates-Rules 3 
 
Acquisition of Tariff Schedule 3.1 
 
Numerical List of Schedules 4 
 
Definitions And Rules 9 
 
Alphabetical List of Services 10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
(T) 
 
 
 
(N) 

 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 6th Revised Sheet 2 
An Equal Opportunity Employer Canceling 5th Revised Sheet 2 
 

 
PRELIMINARY STATEMENT 

 
SYMBOLS 
 
The following symbols are applicable to all Tariff Schedules and Rules of the Utility. 
 
 (C) To signify change in listing, rule, or condition which may affect rates or charges. 
 
 (D) To signify discontinued material, including listing, rate, rule or condition. 
 
 (I) To signify Increase. 
 
 (L) To signify material relocated from or to another part of tariff schedules with no change in text, rate, rule or 

condition. 
 
 (N) To signify new material Including listing, rate, rule or condition. 
 
 (R) To signify reduction. 
 
 (T) To signify change in text, but no change in rate, rule or condition. 
 
 
EXCHANGES, SWITCHING FACILITIES, AND HOURS OF SERVICE 
 
All exchanges of the Utility, as listed in Schedule Cal. P.U.C. No. AB, provide continuous 24 hour per day service and all are 
automatically switched. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
Continued 

Advice Letter No.  9820  Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      
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 PRELIMINARY STATEMENT 
 
SYMBOLS 
 
The following symbols are applicable to all Tariff Schedules and Rules of the Utility. 
 
 (C) To signify change in listing, rule, or condition which may affect rates or charges. 
 
 (D) To signify discontinued material, including listing, rate, rule or condition. 
 
 (I) To signify Increase. 
 
 (L) To signify material relocated from or to another part of tariff schedules with no change in 

text, rate, rule or condition. 
 
 (N) To signify new material Including listing, rate, rule or condition. 
 
 (R) To signify reduction. 
 
 (T) To signify change in text, but no change in rate, rule or condition. 
 
 
EXCHANGES, SWITCHING FACILITIES, AND HOURS OF SERVICE 
 
All exchanges of the Utility, as listed in Schedule Cal. P.U.C. No. AB, provide continuous 24 hour per day service and all are 
automatically switched. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material previously located on 5th Revised Sheet 10. 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) 
 │ 
 │ 
(L) 

 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA  
Thousand Oaks, California 13th Revised Sheet 3 
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PRELIMINARY STATEMENT 

 
I. TERRITORY SERVED - SERVICE RENDERED - RATES - RULES 
 
 Verizon California Inc., designated Utility number Cal. P.U.C. U-1002C, hereafter referred to as the "Utility," 

furnishes exchange telephone service, toll telephone service and private line service and channels throughout the 
territory served by it, as shown in its schedules, which includes a description of the service furnished, and maps 
as filed.  Verizon California Inc. adopts all tariff references in effect at the time of its name change on August 1, 
2000, under the name "GTE California Incorporated" until such time those tariff references are revised by Verizon 
California Inc. 

 
 Connection for toll telephone service is maintained with the lines of connecting companies, whereby the toll 

service of such companies is made available to customers and patrons of the Utility at the regular published rates 
of the toll companies. 

 
 The rates and rules contained in these schedules have been regularly filed with the Public Utilities Commission of 

the State of California, and are the effective rates and rules of the Utility. 
 
 No officer, solicitor, agent or employee of the Utility has any authority to waive, alter or amend in any respect 

these rates and rules or any part thereof or to make any agreements inconsistent therewith. 
 
 The rates and rules herein set forth are subject at all times to addition, change or abolition after proceedings duly 

had by the Public Utilities Commission of the State of California, and changes in the rates and rules herein set 
forth must first be approved or accepted by the Public Utilities Commission of the State of California before they 
become effective. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 10,933 Issued By Date Filed AUG 06, 2004 
   Effective DEC 04, 2004 
 Executive Director 
Decision No. 04-05-057 Regulatory Affairs Resolution No.         
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PRELIMINARY STATEMENT 

 
I. TERRITORY SERVED - SERVICE RENDERED - RATES - RULES 
 
 Verizon California Inc., hereafter referred to as the "Utility," furnishes exchange telephone service, toll telephone 

service and private line service and channels throughout the territory served by it, as shown in its schedules, 
which includes a description of the service furnished, and maps as filed.  Verizon California Inc. adopts all tariff 
references in effect at the time of its name change on August 1, 2000, under the name "GTE California 
Incorporated" until such time those tariff references are revised by Verizon California Inc. 

 
 Connection for toll telephone service is maintained with the lines of connecting companies, whereby the toll 

service of such companies is made available to customers and patrons of the Utility at the regular published rates 
of the toll companies. 

 
 The rates and rules contained in these schedules have been regularly filed with the Public Utilities Commission of 

the State of California, and are the effective rates and rules of the Utility. 
 
 No officer, solicitor, agent or employee of the Utility has any authority to waive, alter or amend in any respect 

these rates and rules or any part thereof or to make any agreements inconsistent therewith. 
 
 The rates and rules herein set forth are subject at all times to addition, change or abolition after proceedings duly 

had by the Public Utilities Commission of the State of California, and changes in the rates and rules herein set 
forth must first be approved or accepted by the Public Utilities Commission of the State of California before they 
become effective. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(C) 
 
(C) 
 
(C) 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Advice Letter No. 9506 Issued By Date Filed JUN 21, 2000 
   Effective AUG 01, 2000 
 Director 
Decision No. Regulatory Affairs Resolution No.         



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 11th Revised Sheet 3 
An Equal Opportunity Employer Cancelling 10th Revised Sheet 3 
 
 
 

 PRELIMINARY STATEMENT 
 
I. TERRITORY SERVED - SERVICE RENDERED - RATES - RULES 
 
 GTE California Incorporated, hereinafter referred to as the "Utility," furnishes exchange telephone service, toll 
telephone service and private line service and channels throughout the territory served by it, as shown in its schedules, 
which includes a description of the service furnished, and maps as filed.  GTE California Incorporated adopts all tariff 
references in effect at the time of its name change on April 13, 1988, under the name "General Telephone Company of 
California" and/or "GTE California," until such time those tariff references are revised by GTE California Incorporated. 
 
 Connection for toll telephone service is maintained with the lines of connecting companies, whereby the toll 
service of such companies is made available to customers and patrons of the Utility at the regular published rates of the 
toll companies. 
 
 The rates and rules contained in these schedules have been regularly filed with the Public Utilities Commission 
of the State of California, and are the effective rates and rules of the Utility. 
 
 No officer, solicitor, agent or employee of the Utility has any authority a to waive, alter or amend in any respect 
these rates and rules or any part thereof or to make any agreements inconsistent therewith. 
 
 The rates and rules herein set forth are subject at all times to addition, change or abolition after proceedings duly 
had by the Public Utilities Commission of the State of California, and changes in the rates and rules herein set forth must 
first be approved or accepted by the Public Utilities Commission of the State of California before they become effective. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material omitted now located on 8th Revised Sheet 3.1. 
 
 
 
 Continued 
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 Effective   OCT 21, 1996 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
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PRELIMINARY STATEMENT 

 
I. TERRITORY SERVED - SERVICE RENDERED - RATES - RULES - Continued 
 
 Special Note: 
 
 Rates, charges and conditions shown herein include all network facilities on the Utility's side of the Local Loop 

Demarcation Point (LLDP) as defined in Tariff Schedule A-9.  The purpose of the LLDP is to separate responsibility of 
the Utility from the responsibility of the building owner/customer.  Exceptions to the demarcation point are shown in 
Tariff Schedule A-9 “Demarcation Point”.  Rates, charges and conditions are  work functions performed on the 
customer's side of the LLDP. 

 
II. ACQUISITION OF TARIFF SCHEDULES OR DETARIFFED PRODUCT GUIDES 
 
 a. TARIFF SCHEDULES.  Hard copies of effective Schedules of the Utility which have been approved by the 

California Public Utilities Commission may be obtained at a charge by writing: 
 
 Tariff Administration 
 Verizon California Inc. 
 2535 W. Hillcrest Drive  
 Newbury Park, CA 91320 
 CA501GC 
 
 Downloadable copies of the effective Schedules of the Utility which have been approved by the California Public 
 Utilities Commission may be obtained at no charge at the following website: 
 
  www.verizon.com/tariffs 

under the column heading “Effective Tariffs” 
 

b. DETARIFFED PRODUCT GUIDES.  Services formerly tariffed in this schedule and now offered on a detariffed 
basis pursuant to PUC Decision No. 07-09-018, are located in the Verizon Product Guide, available at the 
following web site: 

 
www.verizon.com/tariffs 
under the column heading "Product Guide" or “Non Tariffed Documents” 

 
III. BASIC AND OPTIONAL SERVICE CHOICES 
 
 For details of rates, charges, terms, conditions and description of service, see the schedules listed below.  These 

services can be added, changed or canceled at anytime by calling the following:  [or online at www.verizon.com]. 
 
 Residential services 1-800-483-4000 
 Business services 1-800-483-5000 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,550 Issued By Date Filed MAR 23, 2011 
 Effective MAR 24, 2011 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      
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PRELIMINARY STATEMENT 

 
I. TERRITORY SERVED - SERVICE RENDERED - RATES - RULES - Continued 
 
 Special Note: 
 
 Rates, charges and conditions shown herein include all network facilities on the Utility's side of the Local Loop 

Demarcation Point (LLDP) as defined in Tariff Schedule A-9.  The purpose of the LLDP is to separate responsibility of 
the Utility from the responsibility of the building owner/customer.  Exceptions to the demarcation point are shown in 
Tariff Schedule A-9 “Demarcation Point”.  Rates, charges and conditions are  work functions performed on the 
customer's side of the LLDP. 

 
II. ACQUISITION OF TARIFF SCHEDULES OR DETARIFFED PRODUCT GUIDES 
 
 a. TARIFF SCHEDULES.  Hard copies of effective Schedules of the Utility which have been approved by the 

California Public Utilities Commission may be obtained at a charge by writing: 
 
 Tariff Administration 
 Verizon California Inc. 
 112 Lakeview Canyon 
 Thousand Oaks, CA  91362-3811 
 CA501GC 
 
 Downloadable copies of the effective Schedules of the Utility which have been approved by the California Public 
 Utilities Commission may be obtained at no charge at the following website: 
 
  www.verizon.com/tariffs 

under the column heading “Effective Tariffs” 
 

b. DETARIFFED PRODUCT GUIDES.  Services formerly tariffed in this schedule and now offered on a detariffed 
basis pursuant to PUC Decision No. 07-09-018, are located in the Verizon Product Guide, available at the 
following web site: 

 
www.verizon.com/tariffs 
under the column heading "Product Guide" or “Non Tariffed Documents” 

 
III. BASIC AND OPTIONAL SERVICE CHOICES 
 
 For details of rates, charges, terms, conditions and description of service, see the schedules listed below.  These 

services can be added, changed or canceled at anytime by calling the following:  [or online at www.verizon.com]. 
 
 Residential services 1-800-483-4000 
 Business services 1-800-483-5000 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,444 Issued By Date Filed SEP 10, 2009 
 Effective DEC 31, 2009 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      
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PRELIMINARY STATEMENT 

 
I. TERRITORY SERVED - SERVICE RENDERED - RATES - RULES - Continued 
 
 Special Note: 
 
 Rates, charges and conditions shown herein include all network facilities on the Utility's side of the Local Loop 

Demarcation Point (LLDP) as defined in Tariff Schedule A-9.  The purpose of the LLDP is to separate responsibility of 
the Utility from the responsibility of the building owner/customer.  Exceptions to the demarcation point are shown in 
Tariff Schedule A-9 “Demarcation Point”.  Rates, charges and conditions are  work functions performed on the 
customer's side of the LLDP. 

 
II. ACQUISITION OF TARIFF SCHEDULES OR DETARIFFED PRODUCT GUIDES 
 
 a. TARIFF SCHEDULES.  Hard copies of effective Schedules of the Utility which have been approved by the 

California Public Utilities Commission may be obtained at a charge by writing: 
 
 Tariff Administration 
 Verizon California Inc. 
 112 Lakeview Canyon 
 Thousand Oaks, CA  91362-3811 
 CA501GC 
 
 Downloadable copies of the effective Schedules of the Utility which have been approved by the California Public 
 Utilities Commission may be obtained at no charge at the following website: 
 
  www.verizon.com/tariffs 

under the column heading “Effective Tariffs” 
 

b. DETARIFFED PRODUCT GUIDES.  Services formerly tariffed in this schedule and now offered on a detariffed 
basis pursuant to PUC Decision No. 07-09-018, are located in the Verizon Product Guide, available at the 
following web site: 

 
www.verizon.com/tariffs 
under the column heading “Non Tariffed Documents” 

 
III. BASIC AND OPTIONAL SERVICE CHOICES 
 
 For details of rates, charges, terms, conditions and description of service, see the schedules listed below.  These 

services can be added, changed or canceled at anytime by calling the following:  [or online at www.verizon.com]. 
 
 Residential services 1-800-483-4000 
 Business services 1-800-483-5000 
 
 

 
 
 
 
 
 
 
 
(T) 
 
(T) 
(T) 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 
 
(N) 
 
 
 
 
(N) 
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Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      
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PRELIMINARY STATEMENT 

 
I. TERRITORY SERVED - SERVICE RENDERED - RATES - RULES - Continued 
 
 Special Note: 
 
 Rates, charges and conditions shown herein include all network facilities on the Utility's side of the Local Loop 

Demarcation Point (LLDP) as defined in Schedule Cal. P.U.C. No. A-9.  The purpose of the LLDP is to separate 
responsibility of the Utility from the responsibility of the building owner/customer.  Exceptions to the demarcation 
point are shown in Schedule Cal. P.U.C. No. A-9, Section III.F.4.  Rates, charges and conditions are tariffed work 
functions performed on the customer's side of the LLDP are as shown in Schedule Cal. P.U.C. No. A-9. 

 
II. ACQUISITION OF TARIFF SCHEDULES 
 
 Hard copies of effective Schedules of the Utility which have been approved by the California Public Utilities 

Commission may be obtained at a charge by writing: 
 
 Tariff Administration 
 Verizon California Inc. 
 112 Lakeview Canyon 
 Thousand Oaks, CA  91362-3811 
 CA501GC 
 
 Downloadable copies of the effective Schedules of the Utility which have been approved by the California Public 
 Utilities Commission may be obtained at no charge at the following website: 
 
  www.verizon.com/tariffs 
 
III. BASIC AND OPTIONAL SERVICE CHOICES 
 
 For details of rates, charges, terms, conditions and description of service, see the schedules listed below.  These 

services can be added, changed or canceled at anytime by calling the following:  [or online at www.verizon.com]. 
 
 Residential services 1-800-483-4000 
 Business services 1-800-483-5000 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
(T) 
 
(N) 
 
 
(N) 
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PRELIMINARY STATEMENT 

 
I. TERRITORY SERVED - SERVICE RENDERED - RATES - RULES - Continued 
 
 Special Note: 
 
 Rates, charges and conditions shown herein include all network facilities on the Utility's side of the Local Loop 

Demarcation Point (LLDP) as defined in Schedule Cal. P.U.C. No. A-9.  The purpose of the LLDP is to separate 
responsibility of the Utility from the responsibility of the building owner/customer.  Exceptions to the demarcation 
point are shown in Schedule Cal. P.U.C. No. A-9, Section III.F.4.  Rates, charges and conditions are tariffed work 
functions performed on the customer's side of the LLDP are as shown in Schedule Cal. P.U.C. No. A-9. 

 
II. ACQUISITION OF TARIFF SCHEDULES 
 
 Effective Schedules of the Utility which have been approved by the California Public Utilities Commission may be 

obtained at a charge by writing: 
 
 Tariff Administration 
 Verizon California Inc. 
 One GTE Place 
 Thousand Oaks, CA  91362-3811 
 CA500GC 
 
III. BASIC AND OPTIONAL SERVICE CHOICES 
 
 For details of rates, charges, terms, conditions and description of service, see the schedules listed below.  These 

services can be added, changed or canceled at anytime by calling the following:  [or online at www.verizon.com]. 
 
 Residential services 1-800-483-4000 
 Business services 1-800-483-5000 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
(N) 
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Advice Letter No.  9959A Issued By Date Filed   APR 19, 2002 
 Effective   MAY 24, 2002 
 Director 
Decision No.  D.01-07-026 Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA (C) 
Thousand Oaks, California 9th Revised Sheet 3.1 
An Equal Opportunity Employer Cancelling 8th Revised Sheet 3.1 

 

 
PRELIMINARY STATEMENT 

 
I. TERRITORY SERVED - SERVICE RENDERED - RATES - RULES - Continued 
 
 Special Note: 
 
 Rates, charges and conditions shown herein include all network facilities on the Utility's side of the Local Loop 

Demarcation Point (LLDP) as defined in Schedule Cal. P.U.C. No. A-9.  The purpose of the LLDP is to separate 
responsibility of the Utility from the responsibility of the building owner/customer.  Exceptions to the demarcation 
point are shown in Schedule Cal. P.U.C. No. A-9, Section III.F.4.  Rates, charges and conditions are tariffed work 
functions performed on the customer's side of the LLDP are as shown in Schedule Cal. P.U.C. No. A-9. 

 
II. ACQUISITION OF TARIFF SCHEDULES 
 
 Effective Schedules of the Utility which have been approved by the California Public Utilities Commission may be 

obtained at a charge by writing: 
 
 Tariff Administration 
 Verizon California Inc. 
 One GTE Place 
 Thousand Oaks, CA  91362-3811 
 CA500GC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
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 PRELIMINARY STATEMENT 
 
I. TERRITORY SERVED - SERVICE RENDERED - RATES - RULES - Continued 
 
 Special Note: 
 
 Rates, charges and conditions shown herein include all network facilities on the Utility's side of the Local Loop Demarcation 

Point (LLDP) as defined in Schedule Cal. P.U.C. No. A-9.  The purpose of the LLDP is to separate responsibility of the Utility 
from the responsibility of the building owner/customer.  Exceptions to the demarcation point are shown in Schedule Cal. P.U.C. 
No. A-9, Section III.F.4.  Rates, charges and conditions for tariffed work functions performed on the customer's side of the 
LLDP are as shown in Schedule Cal. P.U.C. No. A-9. 

 
II. ACQUISITION OF TARIFF SCHEDULES 
 
 Effective Schedules of the Utility which have been approved by the California Public Utilities Commission may be obtained at a 

charge by writing: 
 
  Tariff Administration 
  GTE California Incorporated 
  One GTE Place 
  Thousand Oaks, CA 91362-3811 
  CA500GC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L)  Material previously located on 10th Revised Sheet 3. 
 
 
 
 Continued 
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 A. Residential Basic Access Line Service and Functional Equivalents 1, 2, 3, 4 Tariff Schedule or 
    Product Guide (PG)  
   section reference 
 
 Flat Rate Service 5 A-1 
 Measured Rate Service 6 A-1 
  
 Universal Lifeline Telephone Service 5 or 6 A-22 
 Native American Universal Lifeline Service 5 or 6 A-22 
 
 B. Associated Surcharges and Taxes as Mandated by Regulation or Law 
 
 Billing Adjustment A-38 
 PUC Reimbursement Fee A-38a 
 California High Cost Fund A-38c 
 California Teleconnect Fund A-38d 
 Emergency Telephone Users Surcharge (9-1-1 tax) 7 NA 
 Federal Excise Tax 8 NA 
 Service Standards Billing Adjustment A-39 
 California Relay and Communications Devices Funds (Services for Deaf, Hearing Impaired,  
  Motion Impaired, Speech Impaired and Vision Impaired) A-5 
 Universal Lifeline Telephone Service A-22 
 
 
 
 
 
 
 
 
 
1 For applicable nonrecurring charges, see Product Guide Section 3.  
2 Federal Communications Commission imposed End User Common Line (EUCL) charge applies per line.  See Verizon 

Telephone Operating Companies Tariff FCC No. 14  at website www.fcc.gov.   
3 Federal and State surcharges and taxes apply as listed in Section III.B.   
4 See Table of Contents for specific page numbers.   
5 Includes an alphabetical listing in the local telephone directory and flat Zone Usage Measurement calling for Zone 1 and 2.   
6 Includes an alphabetical listing in the local telephone directory.   
7 Emergency Telephone Users Surcharge information can be found at www.boe.ca.gov.  Click on special Tax Programs and 

then click on Emergency Telephone Users Surcharge under Excise Taxes Division.  The toll free phone number is 1-800-
400-7115.   

8 Federal Excise Tax information can be found at www.irs.gov by typing "federal excise tax" into the Forms & Publications 
Finder window, clicking on Instruction 720, and reading the Communications Tax section.  The IRS toll-free phone number 
is 1-800-829-1040.   
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Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 30th Revised Sheet 4 
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 A. Residential Basic Access Line Service and Functional Equivalents 1, 2, 3, 4 Tariff Schedule 
 
 Flat Rate Service 5 A-1 
 Measured Rate Service 6 A-1 
 Foreign Exchange Service 6 A-19 
 Universal Lifeline Telephone Service 5 or 6 A-22 
 Native American Universal Lifeline Service 5 or 6 A-22 
 
 B. Associated Surcharges and Taxes as Mandated by Regulation or Law 
 
 Billing Adjustment A-38 
 PUC Reimbursement Fee A-38a 
 California High Cost Fund A-38c 
 California Teleconnect Fund A-38d 
 Emergency Telephone Users Surcharge (9-1-1 tax) 7 Not Tariffed 
 Federal Excise Tax 8 Not Tariffed 
 Service Standards Billing Adjustment A-39 
 California Relay and Communications Devices Funds (Services for Deaf, Hearing Impaired,  
  Motion Impaired, Speech Impaired and Vision Impaired) A-5 
 Universal Lifeline Telephone Service A-22 
 
 
 
 
 
 
 
 
 
1 For applicable nonrecurring charges, see Schedule Cal. P.U.C. No. A-41.   
2 Federal Communications Commission imposed End User Common Line (EUCL) charge applies per line.  The current 

EUCL rate applicable for exchanges listed in Schedule Cal. P.U.C. No. AB, Sheets 1 and 2 is:  Residence Single Line-
Primary = $6.00 and Nonprimary = $7.00.  See Verizon Telephone Operating Companies Tariff FCC No. 14 and Verizon 
Telephone Operating Companies Tariff FCC No. 16 at website www.fcc.gov.   

3 Federal and State surcharges and taxes apply as listed in Section III.B.   
4 See Table of Contents for specific page numbers.   
5 Includes an alphabetical listing in the local telephone directory and flat Zone Usage Measurement calling for Zone 1 and 2.   
6 Includes an alphabetical listing in the local telephone directory.   
7 Emergency Telephone Users Surcharge information can be found at www.boe.ca.gov.  Click on special Tax Programs and 

then click on Emergency Telephone Users Surcharge under Excise Taxes Division.  The toll free phone number is 1-800-
400-7115.   

8 Federal Excise Tax information can be found at www.irs.gov by typing "federal excise tax" into the Forms & Publications 
Finder window, clicking on Instruction 720, and reading the Communications Tax section.  The IRS toll-free phone number 
is 1-800-829-1040.   
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Advice Letter No.  10,377 Issued By Date Filed   JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 A. Residential Basic Access Line Service and Functional Equivalents 1, 2, 3, 4 Tariff Schedule 
 
 Flat Rate Service 5 A-1 
 Measured Rate Service 6 A-1 
 Foreign Exchange Service 6 A-19 
 Universal Lifeline Telephone Service 5 or 6 A-22 
 Native American Universal Lifeline Service 5 or 6 A-22 
 
 B. Associated Surcharges and Taxes as Mandated by Regulation or Law 
 
 Billing Adjustment A-38 
 PUC Reimbursement Fee A-38a 
 California High Cost Fund A-38c 
 California Teleconnect Fund A-38d 
 Emergency Telephone Users Surcharge (9-1-1 tax) 7 Not Tariffed 
 Federal Excise Tax 8 Not Tariffed 
 Service Standards Billing Adjustment A-39 
 California Relay and Communications Devices Funds (Services for Deaf, Hearing Impaired,  
  Motion Impaired, Speech Impaired and Vision Impaired) A-5 
 Universal Lifeline Telephone Service A-22 
 
 
 
 
 
 
 
 
 
1 For applicable nonrecurring charges, see Schedule Cal. P.U.C. No. A-41.   
2 Federal Communications Commission imposed End User Common Line (EUCL) charge applies per line.  The current 

EUCL rate applicable for exchanges listed in Schedule Cal. P.U.C. No. AB, Sheets 1 and 2 is:  Residence Single Line-
Primary = $5.00 and Nonprimary = $7.00.  See Verizon Telephone Operating Companies Tariff FCC No. 14 and Verizon 
Telephone Operating Companies Tariff FCC No. 16 at website www.fcc.gov.   

3 Federal and State surcharges and taxes apply as listed in Section III.B.   
4 See Table of Contents for specific page numbers.   
5 Includes an alphabetical listing in the local telephone directory and flat Zone Usage Measurement calling for Zone 1 and 2.   
6 Includes an alphabetical listing in the local telephone directory.   
7 Emergency Telephone Users Surcharge information can be found at www.boe.ca.gov.  Click on special Tax Programs and 

then click on Emergency Telephone Users Surcharge under Excise Taxes Division.  The toll free phone number is 1-800-
400-7115.   

8 Federal Excise Tax information can be found at www.irs.gov by typing "federal excise tax" into the Forms & Publications 
Finder window, clicking on Instruction 720, and reading the Communications Tax section.  The IRS toll-free phone number 
is 1-800-829-1040.   

 
 

 
 
 
 
(N) 
 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
Continued 

Advice Letter No.  9959A Issued By Date Filed   APR 19, 2002 
 Effective   MAY 24, 2002 
 Director 
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PRELIMINARY STATEMENT 

 
NUMERICAL LIST OF SCHEDULES 
 
Schedule Cal. 
P.U.C. No. 
 
 A General Table of Contents 
 
 AA Preliminary Statement 
 
 AB Exchange Area Maps 
 
 AC Forms 
 
 A-1 Individual Line and Trunk Line Basic Exchange Services 
 
 A-2 CentraNet® 
 
 A-3 Reserved for Future Use 
 
 A-4 Exchange Services Mileage Rates 
 
 A-5 Services for the Deaf, Hearing Impaired, Motion Impaired, Speech Impaired and Vision Impaired 
 
 A-5a Services for Organizations Serving the Deaf and Severely Hearing-Impaired Community 
 
 A-6 Private Branch Exchange Service 
 
 A-7 ControLink® 
 
 A-8 Billing and Collecting Services 
 
 A-9 Inside Wire Maintenance 
 
 A-10 Telecommunications Service Priority (TSP) System 
 
 A-11 PrimeLinkSM 900 Service 
 
 A-12 Farmer Line Service 
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PRELIMINARY STATEMENT 

 
NUMERICAL LIST OF SCHEDULES 
 
Schedule Cal. 
P.U.C. No. 
 
 A General Table of Contents 
 
 AA Preliminary Statement 
 
 AB Exchange Area Maps 
 
 AC Forms 
 
 A-1 Individual Line and Trunk Line Basic Exchange Services 
 
 A-2 CentraNet® 
 
 A-3  
 
 A-4 Exchange Services Mileage Rates 
 
 A-5 Services for the Deaf, Hearing Impaired, Motion Impaired, Speech Impaired and Vision Impaired 
 
 A-5a Services for Organizations Serving the Deaf and Severely Hearing-Impaired Community 
 
 A-6 Private Branch Exchange Service 
 
 A-7 ControLink® 
 
 A-8 Billing and Collecting Services 
 
 A-9 Inside Wire Maintenance Services 
 
 A-10 Telecommunications Service Priority (TSP) System 
 
 A-11 PrimeLinkSM 900 Service 
 
 A-12 Farmer Line Service 
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Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
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 PRELIMINARY STATEMENT 
 
NUMERICAL LIST OF SCHEDULES 
 
Schedule Cal. 
P.U.C. No.   
 
 A General Table of Contents 
 
 AA Preliminary Statement 
 
 AB Exchange Area Maps 
 
 AC Forms 
 
 A-1 Individual Line and Trunk Line 
  Basic Exchange Services 
 
 A-2 CentraNet® 
 
 A-3  
 
 A-4 Exchange Services Mileage Rates 
 
 A-5 Services for the Deaf, Hearing Impaired, Motion Impaired, Speech Impaired and Vision Impaired 
 
 A-5a Services for Organizations Serving the Deaf and Severely Hearing-Impaired Community 
 
 A-6 Private Branch Exchange Service 
 
 A-7 ControLink® 
 
 A-8 Billing and Collecting Services 
 
 A-9 Inside Wire Maintenance Services 
 
 A-10 Telecommunications Service Priority (TSP) System 
 
 A-11 PrimeLink_ 900 Service 
 
 A-12 Farmer Line Service 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 C. Residential Optional Features/Services 1, 2 Tariff Schedule or 
   Product Guide (PG) 
   section reference 
 
 
 Custom Calling Services PG Section 6 
 Anonymous Call Block  
 Busy Redial   
 Call Forwarding  
 Call Intercept 
 Call Restriction  
 Call Trace  
 Call Waiting / Cancel Call Waiting  
 Call Waiting ID  
 Caller ID - Number Only  
 Complete Blocking - per line  A-40 
 Distinctive Ring 
 Selective Blocking - per call  A-40 
 Select Call Forwarding 
 Speed Dialing 
 *69 
 Three Way Calling 
 Toll Restriction  
 Custom Calling Services Packages  PG Section 6A 
 Big Deal Calling Services 
 Choice PAC 
 Local Package Lite/Local Package Elite 
 Verizon Basic Pack/Verizon Complete Pack 
 Verizon Local Package SM/ Verizon Local Package Extra SM/ Local and Toll Package/ Verizon Regional 
 Package Unlimited SM   
 Directory Services PG Section 19 
 Discount Calling Plans PG Section 17 
 Home Voice Mail PG Section 5 
 IntraLATA Toll Service PG Section 16 
 InContact PG Section 6 
 Inside Wire Maintenance PG Section 5 
 Intercept / Referral PG Section 18 
 ISDN PG Section 19 
 Optional Prefix Service PG Section 8 
 Operator Services PG Section 18 
 Personalized Telephone Numbers PG Section 4 
  
 Rotary Service (Hunt) PG Section 4 
 
1 For additional applicable nonrecurring charges, see Schedule PG Section 3.   
2 See Table of Contents for specific page numbers.   
3 See Section III.A and III.B for the applicable line rate, taxes and surcharges.   
4 PG Section 3 and A-22, nonrecurring service order activity and subsequent order charges are not applicable.   
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 C. Residential Optional Features/Services 1, 2 Tariff Schedule 
 
 Custom Calling Services A-40 
 Anonymous Call Block  
 Busy Redial   
 Call Forwarding  
 Call Intercept 
 Call Restriction  
 Call Trace  
 Call Waiting / Cancel Call Waiting  
 Call Waiting ID  
 Caller ID - Number Only  
 Complete Blocking - per line  
 Distinctive Ring 
 Selective Blocking - per call 
 Select Call Forwarding 
 Speed Dialing 
 *69 
 Three Way Calling 
 Toll Restriction  
 Custom Calling Services Packages 
 Big Deal Calling Services 
 Choice PAC 
 Local Package Lite/Local Package Elite 
 Verizon Basic Pack/Verizon Complete Pack 
 Verizon Local Package SM/ Verizon Local Package Extra SM/ Local and Toll Package/ Verizon Regional 
 Package Unlimited SM   
 Directory Services D-1 
 Discount Calling Plans B-4 
 Home Voice Mail K-1 
 IntraLATA Toll Service B-1 
 InContact A-40 
 Inside Wire Maintenance A-9 
 Intercept / Referral O-1 
 ISDN A-25 
 Optional Prefix Service A-4 
 Operator Services O-1 
 Personalized Telephone Numbers A-1 
 Residence Line 800 Service B-3 
 Rotary Service (Hunt) A-1  
 
1 For additional applicable nonrecurring charges, see Schedule Cal. P.U.C. No. A-41.   
2 See Table of Contents for specific page numbers.   
3 See Section III.A and III.B for the applicable line rate, taxes and surcharges.   
4 Schedule Cal. P.U.C. A-40 and A-22, nonrecurring service order activity and subsequent order charges are not applicable.   
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Advice Letter No. 10,950  Issued By Date Filed   SEP 15, 2004 
 Effective    OCT 16, 2004 
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 C. Residential Optional Features/Services 1, 2 Tariff Schedule 
 
 Custom Calling Services A-40 
 Anonymous Call Block 
 Automatic Busy Redial 
 Automatic Call Return 
 Busy Number Redial 
 Call Block 
 Call Forwarding 
 Call Restriction 
 Call Trace 
 Call Waiting / Cancel Call Waiting 
 Caller ID 
 Caller ID - Number Only 
 Caller ID Blocking Options 
 Choice PAC 
 Conference Connection Service 
 Distinctive Ring 
 Last Number Redial 
 Local Package Standard, Local Package, Local and Toll Package (Bundled service includes access line) 3, 4 

 Remote Call Forwarding 
 Saved Number Redial 
 Smart Ring 
 Special Call Acceptance 
 Speed Dialing 
 Three Way Calling 
 Toll Restriction 
 Directory Services D-1 
 Discount Calling Plans B-4 
 Home Voice Mail K-1 
 IntraLATA Toll Service B-1 
 InContact A-40 
 Inside Wire Maintenance A-9 
 Intercept / Referral O-1 
 ISDN A-25 
 Optional Prefix Service A-4 
 Operator Services O-1 
 Personalized Telephone Numbers A-1 
 Residence Line 800 Service B-3 
 Rotary Service (Hunt) A-1  
 
1 For additional applicable nonrecurring charges, see Schedule Cal. P.U.C. No. A-41.   
2 See Table of Contents for specific page numbers.   
3 See Section III.A and III.B for the applicable line rate, taxes and surcharges.   
4 Schedule Cal. P.U.C. A-40 and A-22, nonrecurring service order activity and subsequent order charges are not applicable.   
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Advice Letter No.  9952C Issued By Date Filed   JAN 13, 2003 
 Effective   JAN 18, 2003 
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 C. Residential Optional Features/Services 1, 2 Tariff Schedule 
 
 Custom Calling Services A-40 
 Anonymous Call Block 
 Automatic Busy Redial 
 Automatic Call Return 
 Busy Number Redial 
 Call Block 
 Call Forwarding 
 Call Restriction 
 Call Trace 
 Call Waiting / Cancel Call Waiting 
 Caller ID 
 Caller ID - Number Only 
 Caller ID Blocking Options 
 Choice PAC 
 Conference Connection Service 
 Distinctive Ring 
 Last Number Redial 
 Remote Call Forwarding 
 Saved Number Redial 
 Smart Ring 
 Special Call Acceptance 
 Speed Dialing 
 Three Way Calling 
 Toll Restriction 
 Directory Services D-1 
 Discount Calling Plans B-4 
 Home Voice Mail K-1 
 IntraLATA Toll Service B-1 
 InContact A-40 
 Inside Wire Maintenance A-9 
 Intercept / Referral O-1 
 ISDN A-25 
 Optional Prefix Service A-4 
 Operator Services O-1 
 Personalized Telephone Numbers A-1 
 Residence Line 800 Service B-3 
 Rotary Service (Hunt) A-1  
 
 
 
1 For additional applicable nonrecurring charges, see Schedule Cal. P.U.C. No. A-41.   
2 See Table of Contents for specific page numbers.   
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PRELIMINARY STATEMENT 

 
NUMERICAL LIST OF SCHEDULES 
 
Schedule Cal. 
P.U.C. No. 
 
 A-13 
 
 A-13a Shared System Listing Service 
 
 A-14 PrimeLinkSM 976 Service 
 
 A-15 Supplemental Services 
 
 A-15a Supplemental Services Private Line Services and Channels 
 
 A-16 Options for Providing Enhanced Services 
 
 A-17 Interexchange Receiving Service 
 
 A-18 
 
 A-19 Foreign Exchange Service 
 
 A-20 Private Switch (PS) 911 Emergency Telephone Service 
 
 A-21  
 
 A-22 Universal Lifeline Telephone Service 
 
 A-23 Switched Data Services 
 
 A-24 Telephone Answering Service 
 
 A-25 Integrated Services Digital Network (ISDN) Services 
 
 A-26 Employee's Service 
 
 A-27 Customer Owned Pay Telephone (COPT) Service 
 
 A-28 Local Exchanges and Extended Service Areas 
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 PRELIMINARY STATEMENT 
 
NUMERICAL LIST OF SCHEDULES 
 
Schedule Cal. 
P.U.C. No.   
 
 A-13 
 
 A-13a Shared System Listing Service 
 
 A-14 PrimeLink_ 976 Service 
 
 A-15 Supplemental Services 
 
 A-15a Supplemental Services Private Line Services and 
  Channels 
 
 A-16 Options for Providing Enhanced Services 
 
 A-17 Interexchange Receiving Service 
 
 A-18 
 
 A-19 Foreign Exchange Service 
 
 A-20 Private Switch (PS) 911 Emergency Telephone Service 
 
 A-21  
 
 A-22 Universal Lifeline Telephone Service 
 
 A-23 Switched Data Services 
 
 A-24 Telephone Answering Service 
 
 A-25 Integrated Services Digital Network (ISDN) Services 
 
 A-26 Employee's Service 
 
 A-27 Customer Owned Pay Telephone (COPT) Service 
 
 A-28 Local Exchanges and Extended Service Areas 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 

 
 
Advice Letter No. 8353 Issued By Date Filed  JAN 15, 1997 
 Effective    APR 15, 1997 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 30th Revised Sheet 6 
An Equal Opportunity Employer Canceling 29th Revised Sheet 6 
 

 
PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 D. Business Basic Access Line Service and Functional Equivalents 1, 2, 3, 4, 5 Tariff Schedule or 
   Product Guide (PG) 
   section reference 
 
 
 CentraNet® PG Section 8 
 CustoPAK (bundled service including optional feataures) PG Section 8 
 Foreign Exchange Service PG Section 5 
 Measured Rate Service PG Section 4 
 PBX Trunk PG Section 4 
 
 E. Associated Surcharges and Taxes as Mandated by Regulation or Law 5 
 
 Billing Adjustment A-38 
 California High Cost Fund A-38c 
 California Relay and Communications Devises Funds (Services for Deaf, Hearing Impaired,  
  Motion Impaired, Speech Impaired and Vision Impaired A-5 
 California Teleconnect Fund A-38d 
 Emergency Telephone Users Surcharge (9-1-1 tax) 6 NA 
 Federal Excise Tax 7 NA 
 PUC Reimbursement Fee A-38a 
 Service Standards Billing Adjustment A-39 
 Universal Lifeline Telephone Service A-22 
 
 
 
 
 
 
 
1 For applicable nonrecurring charges, see Product Guide Section 3. 
2 Includes an alphabetical listing in the local telephone directory.   
3 Federal Communications Commission imposed End User Common Line (EUCL) charge applies per line.  See Verizon 

Telephone Operating Companies Tariff FCC No. 14 at website www.fcc.gov.   
4 Federal and State surcharges and taxes apply as listed in Section III.B.   
5 See Table of Contents for specific page numbers.     
6 Emergency Telephone Users Surcharge information can be found at www.boe.ca.gov.  Click on Special Tax Programs 

and then click on Emergency Telephone Users Surcharge under Excise Taxes Division.  The toll free phone number is  
 1-800-400-7115.   
7 Federal Excise Tax information can be found at www.irs.gov by typing "federal excise tax" into the Forms & Publications 

Finder window, clicking on Instruction 720 and reading the Communications tax section.  The IRS toll-free phone number 
is 1-800-829-1040.   

 
 
 

 
 
 
 
 
 
(T) 
 
(T) 
 
 
(T) 
 
 
 
(T) 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(D) 
(D) 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 29th Revised Sheet 6 
An Equal Opportunity Employer Canceling 28th Revised Sheet 6 
 

 
PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 D. Business Basic Access Line Service and Functional Equivalents 1, 2, 3, 4, 5 Tariff Schedule 
 
 CentraNet® A-2 
 CustoPAK (bundled service including optional feataures) A-2 
 Foreign Exchange Service A-19 
 Measured Rate Service A-1 
 PBX Trunk A-1 
 
 E. Associated Surcharges and Taxes as Mandated by Regulation or Law 5 
 
 Billing Adjustment A-38 
 California High Cost Fund A-38c 
 California Relay and Communications Devises Funds (Services for Deaf, Hearing Impaired,  
  Motion Impaired, Speech Impaired and Vision Impaired A-5 
 California Teleconnect Fund A-38d 
 Emergency Telephone Users Surcharge (9-1-1 tax) 6 Not Tariffed 
 Federal Excise Tax 7 Not Tariffed 
 PUC Reimbursement Fee A-38a 
 Service Standards Billing Adjustment A-39 
 Universal Lifeline Telephone Service A-22 
 
 
 
 
 
 
 
1 For applicable nonrecurring charges, see Schedule Cal. P.U.C. No. A-41.   
2 Includes an alphabetical listing in the local telephone directory.   
3 Federal Communications Commission imposed End User Common Line (EUCL) charge applies per line.  The current 

EUCL rate applicable for exchanges listed in Schedule Cal. P.U.C. No. AB, Sheets 1 and 2 is:  Business Single Line - 
$6.00.  The current EUCL rate applicable for exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1 is:  Business 
Multiline - $7.57.  The current EUCL rate applicable for exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2 is:  
Business Multiline = $8.58.  See Verizon Telephone Operating Companies Tariff FCC No. 14 and Verizon Telephone 
Operating Companies Tariff FCC No. 16 at website www.fcc.gov.   

4 Federal and State surcharges and taxes apply as listed in Section III.B.   
5 See Table of Contents for specific page numbers.     
6 Emergency Telephone Users Surcharge information can be found at www.boe.ca.gov.  Click on Special Tax Programs 

and then click on Emergency Telephone Users Surcharge under Excise Taxes Division.  The toll free phone number is  
 1-800-400-7115.   
7 Federal Excise Tax information can be found at www.irs.gov by typing "federal excise tax" into the Forms & Publications 

Finder window, clicking on Instruction 720 and reading the Communications tax section.  The IRS toll-free phone number 
is 1-800-829-1040.   
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Advice Letter No.  10,377 Issued By Date Filed   JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
Decision No.   Regulatory Affairs Resolution No.      
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An Equal Opportunity Employer Canceling 27th Revised Sheet 6 
 

 
PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 D. Business Basic Access Line Service and Functional Equivalents 1, 2, 3, 4, 5 Tariff Schedule 
 
 CentraNet® A-2 
 CustoPAK (bundled service including optional feataures) A-2 
 Foreign Exchange Service A-19 
 Measured Rate Service A-1 
 PBX Trunk A-1 
 
 E. Associated Surcharges and Taxes as Mandated by Regulation or Law 5 
 
 Billing Adjustment A-38 
 California High Cost Fund A-38c 
 California Relay and Communications Devises Funds (Services for Deaf, Hearing Impaired,  
  Motion Impaired, Speech Impaired and Vision Impaired A-5 
 California Teleconnect Fund A-38d 
 Emergency Telephone Users Surcharge (9-1-1 tax) 6 Not Tariffed 
 Federal Excise Tax 7 Not Tariffed 
 PUC Reimbursement Fee A-38a 
 Service Standards Billing Adjustment A-39 
 Universal Lifeline Telephone Service A-22 
 
 
 
 
 
 
 
1 For applicable nonrecurring charges, see Schedule Cal. P.U.C. No. A-41.   
2 Includes an alphabetical listing in the local telephone directory.   
3 Federal Communications Commission imposed End User Common Line (EUCL) charge applies per line.  The current 

EUCL rate applicable for exchanges listed in Schedule Cal. P.U.C. No. AB, Sheets 1 and 2 is:  Business Single Line - 
$5.00.  The current EUCL rate applicable for exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1 is:  Business 
Multiline - $7.54.  The current EUCL rate applicable for exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2 is:  
Business Multiline = $8.58.  See Verizon Telephone Operating Companies Tariff FCC No. 14 and Verizon Telephone 
Operating Companies Tariff FCC No. 16 at website www.fcc.gov.   

4 Federal and State surcharges and taxes apply as listed in Section III.B.   
5 See Table of Contents for specific page numbers.     
6 Emergency Telephone Users Surcharge information can be found at www.boe.ca.gov.  Click on Special Tax Programs 

and then click on Emergency Telephone Users Surcharge under Excise Taxes Division.  The toll free phone number is  
 1-800-400-7115.   
7 Federal Excise Tax information can be found at www.irs.gov by typing "federal excise tax" into the Forms & Publications 

Finder window, clicking on Instruction 720 and reading the Communications tax section.  The IRS toll-free phone number 
is 1-800-829-1040.   
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Advice Letter No.  9959A Issued By Date Filed   APR 19, 2002 
 Effective   MAY 24, 2002 
 Director 
Decision No.  D.01-07-026 Regulatory Affairs Resolution No.      
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 PRELIMINARY STATEMENT 
 
 
NUMERICAL LIST OF SCHEDULES 
 
Schedule Cal. 
P.U.C. No.    
 
 A-29 
 
 A-30 
 
 A-31 Charges for Line Extension and Service Connection Facilities in Suburban Areas 
 
 A-32 
 
 A-33 Miscellaneous Billing Services 
 
 A-34 
 
 A-35 
 
 A-36 
 
 A-37 Service Through Radiotelephone Utilities 
 
 A-38 Billing Adjustment 
 
 A-38a Surcharge to Fund Public Utilities Commission Reimbursement Fee 
 
 A-38b Shareable Earnings Surcharge 
 
 A-38c Surcharge to Fund California High Cost Fund 
 
 A-38d Surcharge to Fund California Teleconnect Fund 
 
 A-39 Service Standards Billing Adjustment 
 
 A-40 Custom Calling Service 
 
 A-41 Service Connection, Move and Change Charges 
 
 A-42 Promotional Pricing 
 
 A-43 Custom Routing Service 
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Advice Letter No.  9820   Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.     
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 PRELIMINARY STATEMENT 
 
 
NUMERICAL LIST OF SCHEDULES 
 
Schedule Cal. 
P.U.C. No.    
 
 A-29 
 
 A-30  
 
 A-31 Charges for Line Extension and Service Connection Facilities in Suburban Areas 
 
 A-32 
 
 A-33 Miscellaneous Billing Services 
 
 A-34 
 
 A-35 
 
 A-36 
 
 A-37 Service Through Radiotelephone Utilities 
 
 A-38 Billing Adjustment 
 
 A-38a Surcharge to Fund Public Utilities Commission 
  Reimbursement fee 
 
 A-38b Shareable Earnings Surcharge 
 
 A-38c Surcharge to Fund California High Cost Fund 
 
 A-38d Surcharge to Fund California Teleconnect Fund 
 
 A-39 Service Standards Billing Adjustment 
 
 A-40 Custom Calling Service 
 
 A-41 Service Connection, Move and Change Charges 
 
 A-42 Promotional Pricing 
 
 A-43 Custom Routing Service 
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 Continued            
 
Advice Letter No. 8326 Issued by Date Filed DEC 19, 1996 
 Effective   FEB 01, 1997 
 Regional Director 
Decision No. 96-10-066 Regulatory & Industry Affairs Resolution No.              
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U-1002C 

 
PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 Tariff Schedule or 
   Product Guide (PG) 
   section reference 
 
 Advanced Competitive Services PG Section 11 
 Asynchronous Transfer Mode (ATM) PG Section 11 
 
 Custom Calling Service PG Section 6 
 Anonymous Call Block 
 Automatic Busy Redial 
 Automatic Call Return 
 Busy Number Redial 
 Call Block 
 Call Forwarding 
 Call Restriction 
 Call Trace 
 Call Waiting / Cancel Call Waiting 
 Caller ID 
 Caller ID - Number Only 
 Caller ID Blocking Options 
 Choice PAC 
 Conference Connection Service 
 Distinctive Ring 
 Last Number Redial 
 Remote Call Forwarding 
 Saved Number Redial 
 Smart Ring 
 Special Call Acceptance 
 Speed Dialing 
 Three Way Calling 
 Toll Restriction 
 3  
 Dial DataLink Service PG Section 4  
 Directory Services PG Section 19 
 Direct Inward Dialing (DID) PG Section 4 
 Discount Calling Plans PG Section 17 
 Flexgrow Trunk Service PG Section 104 
 Home Voice Messaging PG Section 5 
 
 
 
1 For additional nonrecurring charges, see Product Guide Section 3.   
2 See Table of Contents for specific page numbers.     
3 CyberDS1 Service is withdrawn as of November 1, 2014.   
4 Effective July 27, 2015, any Flexgrow Trunking customer that has not made arrangement to migrate their service will have 

the service removed. Effective December 31, 2016, this service will be withdrawn from the Product Guide and will no 
longer be available. This service will also be withdrawn at the resale level and no longer available for purchase by resale 
customers. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 

 
  
  
 (C) 
  
 
Continued 

Advice Letter No. 12727 Issued By Date Filed   MAR 03, 2016 
 Effective    MAR 09, 2016 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 Tariff Schedule or 
   Product Guide (PG) 
   section reference 
 
 
 Advanced Competitive Services PG Section 11 
 Asynchronous Transfer Mode (ATM) PG Section 11 
 
 Custom Calling Service PG Section 6 
 Anonymous Call Block 
 Automatic Busy Redial 
 Automatic Call Return 
 Busy Number Redial 
 Call Block 
 Call Forwarding 
 Call Restriction 
 Call Trace 
 Call Waiting / Cancel Call Waiting 
 Caller ID 
 Caller ID - Number Only 
 Caller ID Blocking Options 
 Choice PAC 
 Conference Connection Service 
 Distinctive Ring 
 Last Number Redial 
 Remote Call Forwarding 
 Saved Number Redial 
 Smart Ring 
 Special Call Acceptance 
 Speed Dialing 
 Three Way Calling 
 Toll Restriction 
 3  
 Dial DataLink Service PG Section 4  
 Directory Services PG Section 19 
 Direct Inward Dialing (DID) PG Section 4 
 Discount Calling Plans PG Section 17 
 Flexgrow Trunk Service PG Section 104 

 Home Voice Messaging PG Section 5 
 
1 For additional nonrecurring charges, see Product Guide Section 3.   
2 See Table of Contents for specific page numbers.     
3 CyberDS1 Service is withdrawn as of November 1, 2014.   
4 Effective July 27, 2015, any Flexgrow Trunking customer that has not made arrangement to migrate their service will have 

the service removed.  Effective January 15, 2016, this service will be withdrawn from the Product Guide and will no longer 
be available. This service will also be withdrawn at the resale level and no longer available for purchase by resale 
customers. 
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Advice Letter No. 12715 Issued By Date Filed JUL 10, 2015 
 Effective JUL 27, 2015 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 Tariff Schedule or 
   Product Guide (PG) 
   section reference 
 
 
 Advanced Competitive Services PG Section 11 
 Asynchronous Transfer Mode (ATM) PG Section 11 
 
 Custom Calling Service PG Section 6 
 Anonymous Call Block 
 Automatic Busy Redial 
 Automatic Call Return 
 Busy Number Redial 
 Call Block 
 Call Forwarding 
 Call Restriction 
 Call Trace 
 Call Waiting / Cancel Call Waiting 
 Caller ID 
 Caller ID - Number Only 
 Caller ID Blocking Options 
 Choice PAC 
 Conference Connection Service 
 Distinctive Ring 
 Last Number Redial 
 Remote Call Forwarding 
 Saved Number Redial 
 Smart Ring 
 Special Call Acceptance 
 Speed Dialing 
 Three Way Calling 
 Toll Restriction 
 3  
 Dial DataLink Service PG Section 4  
 Directory Services PG Section 19 
 Direct Inward Dialing (DID) PG Section 4 
 Discount Calling Plans PG Section 17 
 FlexGrow Trunk Service PG Section 10 
 Home Voice Messaging PG Section 5 
 
 
 
 
 
1 For additional nonrecurring charges, see Product Guide Section 3.   
2 See Table of Contents for specific page numbers.     
3 CyberDS1 Service is withdrawn as of November 1, 2014.   
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Advice Letter No. 12697 Issued By Date Filed OCT 31, 2014 
 Effective NOV 1, 2014 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 Tariff Schedule or 
   Product Guide (PG) 
   section reference 
 
 
 Advanced Competitive Services PG Section 11 
 Asynchronous Transfer Mode (ATM) PG Section 11 
 
 Custom Calling Service PG Section 6 
 Anonymous Call Block 
 Automatic Busy Redial 
 Automatic Call Return 
 Busy Number Redial 
 Call Block 
 Call Forwarding 
 Call Restriction 
 Call Trace 
 Call Waiting / Cancel Call Waiting 
 Caller ID 
 Caller ID - Number Only 
 Caller ID Blocking Options 
 Choice PAC 
 Conference Connection Service 
 Distinctive Ring 
 Last Number Redial 
 Remote Call Forwarding 
 Saved Number Redial 
 Smart Ring 
 Special Call Acceptance 
 Speed Dialing 
 Three Way Calling 
 Toll Restriction 
 Cyber DS1 PG Section 11 
 Dial DataLink Service PG Section 4  
 Directory Services PG Section 19 
 Direct Inward Dialing (DID) PG Section 4 
 Discount Calling Plans PG Section 17 
 FlexGrow Trunk Service PG Section 10 
 Home Voice Messaging PG Section 5 
 
 
 
 
 
1 For additional nonrecurring charges, see Product Guide Section 3.   
2 See Table of Contents for specific page numbers.     
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Advice Letter No. 12,512 Issued By Date Filed JUN 8, 2010 
 Effective JUN 9, 2010 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 Tariff Schedule or 
   Product Guide (PG) 
   section reference 
 
 
 Advanced Competitive Services PG Section 11 
 Asynchronous Transfer Mode (ATM) PG Section 11 
 
 Custom Calling Service PG Section 6 
 Anonymous Call Block 
 Automatic Busy Redial 
 Automatic Call Return 
 Busy Number Redial 
 Call Block 
 Call Forwarding 
 Call Restriction 
 Call Trace 
 Call Waiting / Cancel Call Waiting 
 Caller ID 
 Caller ID - Number Only 
 Caller ID Blocking Options 
 Choice PAC 
 Conference Connection Service 
 Distinctive Ring 
 Last Number Redial 
 Remote Call Forwarding 
 Saved Number Redial 
 Smart Ring 
 Special Call Acceptance 
 Speed Dialing 
 Three Way Calling 
 Toll Restriction 
 
 Dial DataLink Service PG Section 4  
 Directory Services PG Section 19 
 Direct Inward Dialing (DID) PG Section 4 
 Discount Calling Plans PG Section 17 
 FlexGrow Trunk Service PG Section 10 
 Home Voice Messaging PG Section 5 
 
 
 
 
 
1 For additional nonrecurring charges, see Product Guide Section 3.   
2 See Table of Contents for specific page numbers.     
 

 
 
 
 
 
 
(T) 
 
(T) 
 
 
(T) 
(T) 
(D) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(T) 
 
 
 
 
(T) 
 
 
 
 
 
(T) 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 Tariff Schedule 
 
 Advanced Competitive Services K-1b 
 Asynchronous Transfer Mode (ATM) K-1b 
 ControLink® A-7 
 Custom Calling Service A-40 
 Anonymous Call Block 
 Automatic Busy Redial 
 Automatic Call Return 
 Busy Number Redial 
 Call Block 
 Call Forwarding 
 Call Restriction 
 Call Trace 
 Call Waiting / Cancel Call Waiting 
 Caller ID 
 Caller ID - Number Only 
 Caller ID Blocking Options 
 Choice PAC 
 Conference Connection Service 
 Distinctive Ring 
 Last Number Redial 
 Remote Call Forwarding 
 Saved Number Redial 
 Smart Ring 
 Special Call Acceptance 
 Speed Dialing 
 Three Way Calling 
 Toll Restriction 
 Custom Routing Service A-43 
 Dial DataLink Service A-1 
 Directory Services D-1 
 Direct Inward Dialing (DID) A-1 
 Discount Calling Plans B-4 
 FlexGrow Trunk Service A-45 
 Frame Relay Service P-2 
 Home Voice Messaging K-1 
 
 
 
 
 
1 For additional nonrecurring charges, see Schedule Cal. P.U.C. No. A-41.   
2 See Table of Contents for specific page numbers.     
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Advice Letter No. 10,549   Issued By Date Filed    JUL 01, 2003 
 Effective     AUG 01, 2003 
 Director 
Decision No. 03-06-044 Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 34th Revised Sheet 7 
An Equal Opportunity Employer Canceling 33rd Revised Sheet 7 
 

 
PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 Tariff Schedule 
 
 Advanced Competitive Services K-1b 
 ControLink® A-7 
 Custom Calling Service A-40 
 Anonymous Call Block 
 Automatic Busy Redial 
 Automatic Call Return 
 Busy Number Redial 
 Call Block 
 Call Forwarding 
 Call Restriction 
 Call Trace 
 Call Waiting / Cancel Call Waiting 
 Caller ID 
 Caller ID - Number Only 
 Caller ID Blocking Options 
 Choice PAC 
 Conference Connection Service 
 Distinctive Ring 
 Last Number Redial 
 Remote Call Forwarding 
 Saved Number Redial 
 Smart Ring 
 Special Call Acceptance 
 Speed Dialing 
 Three Way Calling 
 Toll Restriction 
 Custom Routing Service A-43 
 Dial DataLink Service A-1 
 Directory Services D-1 
 Direct Inward Dialing (DID) A-1 
 Discount Calling Plans B-4 
 FlexGrow Trunk Service A-45 
 Home Voice Messaging K-1 
 
 
 
 
 
 
 
1 For additional nonrecurring charges, see Schedule Cal. P.U.C. No. A-41.   
2 See Table of Contents for specific page numbers.     
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 Director 
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PRELIMINARY STATEMENT 

 
NUMERICAL LIST OF SCHEDULES 
 
Schedule Cal. 
P.U.C. No.   
 
 A-44 Reserved for Future Use 
 
 A-45 Flexgrow Trunk Service 
 
 A-46 Multi-Media Data Service (MMDS) 
 
 A-47 Video Connect Service 
 
 A-48 High Voltage Protection Service  
 
 B-1 Verizon IntraLATA Toll Service 
 
 B-2  
 
 B-3 Wide Area Telecommunications (WATS) and 800 Services 
 
 B-4 Discount Calling Plans 
 
 B-5 Verizon Calling Plans 
 
 C-1 Facillities for Intrastate Access 
 
 D&R Definitions and Rules 
 
 D-1 Telephone Directory Services 
 
 D-2 List Service 
 
 D-3 Directory Assistance Service 
 
 D-4 Telephone Directory Reproduction Rights 
 
 E-1 Special Service Arrangements 
 
 E-2 Customer Specific Contracts 
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Advice Letter No.  9820  Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 32nd Revised Sheet 7 
An Equal Opportunity Employer Cancelling 31st Revised Sheet 7 
 

 
PRELIMINARY STATEMENT 

 
NUMERICAL LIST OF SCHEDULES 
 
Schedule Cal. 
P.U.C. No.   
 
 A-44 Reserved for Future Use 
 
 A-45 Flexgrow Trunk Service 
 
 A-46 Multi-Media Data Service (MMDS) 
 
 A-47 Video Connect Service 
 
 A-48 High Voltage Protection Service  
 
 B-1 GTE IntraLATA Toll Service 
 
 B-2  
 
 B-3 Wide Area Telecommunications (WATS) and 800 Services 
 
 B-4 Discount Calling Plans 
 
 B-5 GTE Calling Plans 
 
 C-1 Facillities for Intrastate Access 
 
 D&R Definitions and Rules 
 
 D-1 Telephone Directory Services 
 
 D-2 List Service 
 
 D-3 Directory Assistance Service 
 
 D-4 Telephone Directory Reproduction Rights 
 
 E-1 Special Service Arrangements 
 
 E-2 Customer Specific Contracts 
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Advice Letter No. 9668 Issued By Date Filed  JAN 18, 2001 
 Effective   MAY 07, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 - Continued Tariff Schedule or 
   Product Guide (PG) 
   section reference 
 
 
 IntraLATA Toll service PG Section 16 
 Intrastate Access Services C-1 
   
 Off Premises Extensions C-1 
 Packet Switching Services C-1 
 Transparent LAN Service PG Section 31 
 InContact PG Section 6 
 Inside Wire Maintenance PG Section 24 
 Interexchange Receiving Service PG Section 5 
 ISDN PG Section 9 
 List Service PG Section 19 
 Miscellaneous Billing Services PG Section 5 
 Optional Prefix Service PG Section 5 
 Operator Services PG section 18 
 PrimeLink 900SM Service PG Section 15 
 PrimeLink 976SM Service PG Section 14 
 Personalized Telephone Numbers PG Section 5 
 Rotary Service PG Section 5 
 Telephone Answering Service PG Section 5 
 Verizon Calling Plans PG Section 17 
 Video ConnectSM Service PG Section 22 
 Video ConnectSM - 270 Mbps PG Section 11 
 Zone Usage Measurement (ZUM) PG Section 4A 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
1 For additional nonrecurring charges, see Product Guide Section 3.   
2 See Table of Contents for specific page numbers. 
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Advice Letter No. 12697 Issued By Date Filed OCT 31, 2014 
 Effective NOV 1, 2014 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 - Continued Tariff Schedule or 
   Product Guide (PG) 
   section reference 
 
 
 IntraLATA Toll service PG Section 16 
 Intrastate Access Services C-1 
 Cyber DS1 PG Section 31 
 Off Premises Extensions C-1 
 Packet Switching Services C-1 
 Transparent LAN Service PG Section 31 
 InContact PG Section 6 
 Inside Wire Maintenance PG Section 24 
 Interexchange Receiving Service PG Section 5 
 ISDN PG Section 9 
 List Service PG Section 19 
 Miscellaneous Billing Services PG Section 5 
 Optional Prefix Service PG Section 5 
 Operator Services PG section 18 
 PrimeLink 900SM Service PG Section 15 
 PrimeLink 976SM Service PG Section 14 
 Personalized Telephone Numbers PG Section 5 
 Rotary Service PG Section 5 
 Telephone Answering Service PG Section 5 
 Verizon Calling Plans PG Section 17 
 Video ConnectSM Service PG Section 22 
 Video ConnectSM - 270 Mbps PG Section 11 
 Zone Usage Measurement (ZUM) PG Section 4A 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
1 For additional nonrecurring charges, see Product Guide Section 3.   
2 See Table of Contents for specific page numbers. 
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Advice Letter No. 12,444 Issued By Date Filed SEP 10, 2009 
 Effective DEC 31, 2009 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 - Continued Tariff Schedule or 
   Product Guide (PG) 
   section reference 
 
 
 IntraLATA Toll service PG Section 16 
 Intrastate Access Services C-1 
  
 Off Premises Extensions 
 Packet Switching Services 
  
 InContact PG Section 6 
 Inside Wire Maintenance PG Section 24 
 Interexchange Receiving Service PG Section 5 
 ISDN PG Section 9 
 List Service PG Section 19 
 Miscellaneous Billing Services PG Section 5 
 Optional Prefix Service PG Section 5 
 Operator Services PG section 18 
 PrimeLink 900SM Service PG Section 15 
 PrimeLink 976SM Service PG Section 14 
 Personalized Telephone Numbers PG Section 5 
 Rotary Service PG Section 5 
 Transparent LAN Service PG Section 11 
 Telephone Answering Service PG Section 5 
 Verizon Calling Plans PG Section 17 
 Video ConnectSM Service PG Section 22 
 Video ConnectSM - 270 Mbps PG Section 11 
 Zone Usage Measurement (ZUM) PG Section 4A 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
1 For additional nonrecurring charges, see Product Guide Section 3.   
2 See Table of Contents for specific page numbers. 
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 - Continued Tariff Schedule or 
   Product Guide (PG) 
   section reference 
 
 
 IntraLATA Toll service PG Section 16 
 Intrastate Access Services C-1 
 Cyber DS1 
 Off Premises Extensions 
 Packet Switching Services 
 Transparent LAN Service 
 InContact PG Section 6 
 Inside Wire Maintenance PG Section 24 
 Interexchange Receiving Service PG Section 5 
 ISDN PG Section 9 
 List Service PG Section 19 
 Miscellaneous Billing Services PG Section 5 
 Optional Prefix Service PG Section 5 
 Operator Services PG section 18 
 PrimeLink 900SM Service PG Section 15 
 PrimeLink 976SM Service PG Section 14 
 Personalized Telephone Numbers PG Section 5 
 Rotary Service PG Section 5 
 Telephone Answering Service PG Section 5 
 Verizon Calling Plans PG Section 17 
 Video ConnectSM Service PG Section 22 
 Video ConnectSM - 270 Mbps PG Section 11 
 Zone Usage Measurement (ZUM) PG Section 4A 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
1 For additional nonrecurring charges, see Product Guide Section 3.   
2 See Table of Contents for specific page numbers. 
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 - Continued Tariff Schedule 
 
 IntraLATA Toll service B-1 
 Intrastate Access Services C-1 
 Cyber DS1 
 Off Premises Extensions 
 Packet Switching Services 
 Transparent LAN Service 
 InContact A-40 
 Inside Wire Maintenance A-9 
 Interexchange Receiving Service A-17 
 ISDN A-25 
 List Service D-2 
 MegaConnect SM Service A-44 
 Miscellaneous Billing Services A-33 
 Multi-Media Data Service (MMDS) A-46 
 Optional Prefix Service A-4 
 Operator Services O-1 
 PrimeLink 900SM Service A-11 
 PrimeLink 976SM Service A-14 
 Personalized Telephone Numbers A-1 
 Rotary Service A-1 
 Switched Data Services A-23 
 Telephone Answering Service A-24 
 Verizon Calling Plans B-5 
 Video ConnectSM Service A-47 
 Video ConnectSM - 270 Mbps K-1b 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 For additional nonrecurring charges, see Schedule Cal. P.U.C. No. A-41.   
2 See Table of Contents for specific page numbers. 
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Advice Letter No. 10,778 Issued By Date Filed MAR 02, 2004 
 Effective APR 02, 2004 
 Executive Director 
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PRELIMINARY STATEMENT 

 
 
III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 - Continued Tariff Schedule 
 
 IntraLATA Toll service B-1 
 Intrastate Access Services C-1 
 Cyber DS1 
 Off Premises Extensions 
 Packet Switching Services 
 InContact A-40 
 Inside Wire Maintenance A-9 
 Interexchange Receiving Service A-17 
 ISDN A-25 
 List Service D-2 
 MegaConnect SM Service A-44 
 Miscellaneous Billing Services A-33 
 Multi-Media Data Service (MMDS) A-46 
 Optional Prefix Service A-4 
 Operator Services O-1 
 PrimeLink 900SM Service A-11 
 PrimeLink 976SM Service A-14 
 Personalized Telephone Numbers A-1 
 Rotary Service A-1 
 Switched Data Services A-23 
 Telephone Answering Service A-24 
 Verizon Calling Plans B-5 
 Video ConnectSM Service A-47 
 Video ConnectSM - 270 Mbps K-1b 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 For additional nonrecurring charges, see Schedule Cal. P.U.C. No. A-41.   
2 See Table of Contents for specific page numbers. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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III. BASIC AND OPTIONAL SERVICE CHOICES - Continued 
 
 F. Business Optional Features / Services 1, 2 - Continued Tariff Schedule 
 
 IntraLATA Toll service B-1 
 Intrastate Access Services C-1 
 Cyber DS1 
 Off Premises Extensions 
 Packet Switching Services 
 InContact A-40 
 Inside Wire Maintenance A-9 
 Interexchange Receiving Service A-17 
 ISDN A-25 
 List Service D-2 
 Miscellaneous Billing Services A-33 
 Multi-Media Data Service (MMDS) A-46 
 Optional Prefix Service A-4 
 Operator Services O-1 
 PrimeLink 900SM Service A-11 
 PrimeLink 976SM Service A-14 
 Personalized Telephone Numbers A-1 
 Rotary Service A-1 
 Switched Data Services A-23 
 Telephone Answering Service A-24 
 Verizon Calling Plans B-5 
 Video ConnectSM Service A-47 
 Video ConnectSM - 270 Mbps K-1b 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 For additional nonrecurring charges, see Schedule Cal. P.U.C. No. A-41.   
2 See Table of Contents for specific page numbers. 
 
 

 
 
 
 
(N) 
 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 
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NUMERICAL LIST OF SCHEDULES 
 
Schedule Cal. 
P.U.C. No. 
 
 E-4 Conference Connection Services 
 
 GG IntraLATA Private Line Service is located in Schedule Cal. P.U.C. No. C-1.   
 
 G-1 
 
 G-2 
 
 G-3 
 
 G-4 
 
 G-5 
 
 G-6 
 
 G-7 
 
 G-8 
 
 G-9 
 
 G-10 
 
 G-11 
 
 G-12 
 
 G-13 
 
 G-14 
 
 G-15 
 
 G-18 
 
 G-20 
 
 G-21 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
(D) 
 
Continued 
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 Effective   AUG 21, 2001 
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NUMERICAL LIST OF SCHEDULES 
 
Schedule Cal. 
P.U.C. No.   
 
 E-4 Conference Connection Services 
 
 GG IntraLATA Private Line Service is located in  
      Schedule Cal. P.U.C. No. C-1. 
 G-1 
 
 G-2 
 
 G-3 
 
 G-4 
 
 G-5 
 
 G-6 
 
 G-7 
 
 G-8 
 
 G-9 
 
 G-10 
 
 G-11  
 
 G-12 
 
 G-13  
 
 G-14 
 
 G-15 
 
 G-18 
 
 G-20 
 
 G-21 
 
 
(L)  Material previously located on 31st Revised Sheet 8. 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
(N) 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
(D)  (L) 
   
   
   
(D) 
   
(D) 
   
(D) 
   
   
   
(D) 
   
      (L) 
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Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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NUMERICAL LIST OF SCHEDULES 
 
Schedule Cal. 
P.U.C. No. 
 
 G-22, G-23, G-24, G-25, G-26 - Reserved 
 
 H-1 Zone Usage Measurement Service 
 
 K-1 Competitive Services 
 
 K-1a Message Manager Service 
 
 K-1b Advanced Competitive Services 
 
 K-2 Facilities Based Local Services 
 
 K-2a Facilities Based IntraLATA Toll Services 
 
 K-3 Reserved 
 
 K-3a Reserved 
 
 K-4 Competitive Access Services - Service Provider Number  Portability 
 
 K-5 Resale Services 
 
 K-6 Competitive Access Services - Enhanced 911 Service 
 
 K-7 Reserved 
 
 K-8 Competitive Access Services - Deaf and Disabled Telecommunication Program 
 
 L-1 
 
 M-1 Maritime Radiotelephone Service 
 
 N-1 
 
 O-1 Operator Services 
 
 P-1 IntraLATA Private Line Service is located in Schedule Cal. P.U.C. No. C-1. 
 
 P-2 Shared Private Line Services 
 
 V-1 Visit Charge 
 
 X-1 Obsolete Service 
 
 

 
 
 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
(T) 
 
(N) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
(D) 
(D) 
Continued 
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NUMERICAL LIST OF SCHEDULES 
 
Schedule Cal. 
P.U.C. No.   
 
 G-22 
 G-23 
 G-24 
 G-25 
 G-26 
 
 H-1 Zone Usage Measurement Service 
 
 K-1 Competitive Services 
 K-1a Message Manager Service 
 K-2 Facilities Based Local Services 
 K-2a Facilities Based IntraLATA Toll Services 
 K-3 Reserved  
 K-3a Reserved  
 K-4 Competitive Access Services - Service Provider Number 
      Portability 
 K-5 Resale Services 
 K-6 Competitive Access Services - Enhanced 911 Service 
 K-7 Reserved  
 K-8 Competitive Access Services - Deaf and Disabled  
       Telecommunication Program 
 
 L-1  
 
 M-1 Maritime Radiotelephone Service 
 
 N-1 
 
 O-1 Operator Services 
 
 P-1 IntraLATA Private Line Service is located in  
     Schedule Cal. P.U.C. No. C-1. 
 P-2 Shared Private Line Services 
 
 V-1 Visit Charge 
 
 X-1 Obsolete Service 
 
 
 
 
 
 
 
 
(P)  Pending approval of Advice Letter No. 8291. 
(P1) Pending approval of Advice Letter No. 8279. 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
  
  
  
 
 
 
 
 
 
(P) 
(P) 
 
 
 
 
 
 
 
(P1) 
 
 
 
 
 
 
 
(N) 
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DEFINITIONS AND RULES Schedule Cal. P.U.C. No. D&R 
   Sheet No. or 
   Product Guide (PG) 
   section reference 
 
 
Rule 
 No.  
 
 Definitions 1 
 1 Description of Service 14 
 2 Application for Service 21 
 3 Disclosure of Rates and Charges and Information to be Provided to the Public  23 
 4 Special Information Required on Forms 24 
 5 Establishment and Reestablishment of Credit  26 
 6 Deposits 29 
 7 Return of Deposit - Interest on Deposit 30 
 8 Priority of Establishment and Supersedure of Service 31 
 10 Rendering and Payment of Bills 32 
 11 Discontinuance of Service 34 
 12 Disputed Bills 40 
 13 Notices 41 
 14 Monitoring and/or Recording of Telephone Conversations 42 
 15 Charges for Overtime 43 
 16 Basis of Mileage Charges 44 
 17 Changes in Telephone Number 48 
 18 Service Performance Guarantee - Residence PG Section 2 
 19 Service Performance Guarantee - Business PG Section 2 
 20 Ownership and Use of Facilities on Customer's Premises 51 
 21 Ownership and use of Telephone Directories 52 
 22 Business and Residence Service 54 
 24 Service Connections made by Utility Employees 55 
 25 Utility's Right of Ingress to and Egress from Customer's Premises 56 
 26 Limitation of Liability 57 & PG Section 2 
 27 Customer's Private Service not for Public Use 58 
 28 Contracts 59 
 29 Pole Attachments 59.1 and PG Section 3 
 31 Legal Requirements for Refusal or Discontinuance of Service 60 
 32 Errors in Transmitting, Receiving or Delivering Oral Messages by Telephone PG Section 2 
 33 Loss Arising from Nondelivery of Written Messages PG Section 2 
 34 Line extensions, Service Connections and Facilities on Premises of  Customer 64 
 35 Temporary Service or Speculative Projects 66 
 
 
 
 

 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
(T) 
 
 
(T) 
 
(T) 
(T) 
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DEFINITIONS AND RULES Schedule Cal. P.U.C. No. D&R 
 Sheet No.  
 
Rule 
 No.  
 
 Definitions 1 
 1 Description of Service 14 
 2 Application for Service 21 
 3 Disclosure of Rates and Charges and Information to be Provided to the Public  23 
 4 Special Information Required on Forms 24 
 5 Establishment and Reestablishment of Credit  26 
 6 Deposits 29 
 7 Return of Deposit - Interest on Deposit 30 
 8 Priority of Establishment and Supersedure of Service 31 
 10 Rendering and Payment of Bills 32 
 11 Discontinuance of Service 34 
 12 Disputed Bills 40 
 13 Notices 41 
 14 Monitoring and/or Recording of Telephone Conversations 42 
 15 Charges for Overtime 43 
 16 Basis of Mileage Charges 44 
 17 Changes in Telephone Number 48 
 18 Service Performance Guarantee - Residence 49 
 19 Service Performance Guarantee - Business 50 
 20 Ownership and Use of Facilities on Customer's Premises 51 
 21 Ownership and use of Telephone Directories 52 
 22 Business and Residence Service 54 
 24 Service Connections made by Utility Employees 55 
 25 Utility's Right of Ingress to and Egress from Customer's Premises 56 
 26 Limitation of Liability 57 
 27 Customer's Private Service not for Public Use 58 
 28 Contracts 59 
 29 Pole Attachments 59.1 
 31 Legal Requirements for Refusal or Discontinuance of Service 60 
 32 Errors in Transmitting, Receiving or Delivering Oral Messages by Telephone 62 
 33 Loss Arising from Nondelivery of Written Messages 63 
 34 Line extensions, Service Connections and Facilities on Premises of Customer 64 
 35 Temporary Service or Speculative Projects 66 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
 
 
 
(T) 
(T) 
 
(T) 
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DEFINITIONS AND RULES Schedule Cal. P.U.C. No. D&R    
              Sheet No.         
 
  Definitions 1 
 
Rule 
 No. 
 1 Description of Service 14 
 2 Application for Service 21 
 3 Disclosure of Rates and Charges and Information  
  to be Provided to the Public 23 
 4 Special Information Required on Forms 24 
 5 Establishment and Reestablishment of Credit 26 
 6 Deposits 29 
 7 Return of Deposit - Interest on Deposit 30 
 8 Priority of Establishment and Supersedure of 
  Service 31 
 10 Rendering and Payment of Bills 32 
 11 Discontinuance of Service 34 
 12 Disputed Bills 40 
 13 Notices 41 
 14 Monitoring and/or Recording of Telephone 
  Conversations 42 
 15 Charges for Overtime 43 
 16 Basis of Mileage Charges 44 
 17 Changes in Telephone Number 48 
 18 Service Performance Guarantee - Residence 49 
 19 Service Performance Guarantee - Business 50 
 20 Ownership and Use of Facilities on Customer's 
  Premises 51 
 21 Ownership and use of Telephone Directories 52 
 22 Business and Residence Service 54 
 24 Service Connections made by Utility Employees 55 
 25 Utility's Right of Ingress to and Egress from 
  Customer's Premises 56 
 26 Limitation of Liability 57 
 27 Customer's Private Service not for Public Use 58 
 28 Contracts 59 
29  Pole Attachments 59.1 
 31 Legal Requirements for Refusal or Discontinuance of 
  Service 60 
 32 Errors in Transmitting, Receiving or Delivering 
  Oral Messages by Telephone 62 
 33 Loss Arising from Nondelivery of Written Messages 63 
 34 Line extensions, Service Connections and 
  Facilities on Premises of Customer 64 
 35 Temporary Service or Speculative Projects 66 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
(T) 
 
 
(T) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(T) 
 
 
 
(T) 
 
(T) 
 
(T) 
(T) 
 
 
(T) 
 
 
(T) 
 
(T) 
 
 
(N) 
 
(T) 
 
 
 
 
(T) 
 

 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 7th Revised Sheet 9.1 
An Equal Opportunity Employer Canceling 6th Revised Sheet 9.1 
 

 
PRELIMINARY STATEMENT 

 
DEFINITIONS AND RULES Schedule Cal. P.U.C. No. D&R 
   Sheet No. or 
    Product Guide (PG) section reference 
 
 
Rule 
 No. 
 
 36 Limitation on Charges for Service 67 
 37 Emergency Measures Taken Pursuant to a "State of Extreme Emergency " 68 
 
 39 Alternate Service Arrangements during Critical Service Outages 70 
 40 Facilities to Provide Replacement of Aerial with Underground Facilities 71 
 41 Customer-Provided Facilities Connected to Utility Exchange Facilities 74 
 42 Extended Payment of One-Time Charges for Business Services 81 
 43 Connection and Use of Automatic Dialing Announcing Devices 82 
 44 Nonpublished Service 85 
 45 Release of Credit Information and Calling Records 89 
 46 Market Trials and Technology Testing 92 
 47 Termination Liability PG Section 2 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,512 Issued By Date Filed JUN 8, 2010 
 Effective JUN 9, 2010 
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DEFINITIONS AND RULES Schedule Cal. P.U.C. No. D&R 
   Sheet No. or 
    Product Guide (PG) section reference 
 
 
Rule 
 No. 
 
 36 Limitation on Charges for Service 67 
 37 Emergency Measures Taken Pursuant to a "State of Extreme Emergency " 68 
 38 List of Contracts and Deviations 69 
 39 Alternate Service Arrangements during Critical Service Outages 70 
 40 Facilities to Provide Replacement of Aerial with Underground Facilities 71 
 41 Customer-Provided Facilities Connected to Utility Exchange Facilities 74 
 42 Extended Payment of One-Time Charges for Business Services 81 
 43 Connection and Use of Automatic Dialing Announcing Devices 82 
 44 Nonpublished Service 85 
 45 Release of Credit Information and Calling Records 89 
 46 Market Trials and Technology Testing 92 
 47 Termination Liability PG Section 2 
 
 
 
 
 
 
 

 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
(T) 
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DEFINITIONS AND RULES Schedule Cal. P.U.C. No. D&R 
 
 Sheet No.  
 
Rule 
 No. 
 
 36 Limitation on Charges for Service 67 
 37 Emergency Measures Taken Pursuant to a "State of Extreme Emergency " 68 
 38 List of Contracts and Deviations 69 
 39 
 40 Facilities to Provide Replacement of Aerial with Underground Facilities 71 
 41 Customer-Provided Facilities Connected to Utility Exchange Facilities 74 
 42 Extended Payment of One-Time Charges for Business Services 81 
 43 Connection and Use of Automatic Dialing Announcing Devices 82 
 44 Nonpublished Service 85 
 45 Release of Credit Information and Calling Records 89 
 46 Market Trials and Technology Testing 92 
 47 Termination Liability 93 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
(T) 
 
(T) 
(N) 
(N) 
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DEFINITIONS AND RULES Schedule Cal. P.U.C. No. D&R  
 
  Sheet No. 
 
Rule 
 No. 
 
 36 Limitation on Charges for Service 67 
 37 Emergency Measures Taken Pursuant to a 
  "State of Extreme Emergency " 68 
 38 List of Contracts and Deviations 69 
 39   
 40 Facilities to Provide Replacement of Aerial 
  with Underground Facilities 71 
 41 Customer-Provided Facilities Connected to 
  Utility Exchange Facilities 74 
 42 Extended Payment of One-Time Charges for 
  Business Services 81 
 43 Connection and Use of Automatic Dialing 
  Announcing Devices 82 
 44 Nonpublished Service 85 
 45 Release of Credit Information and Calling 
  Records 89 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 

 
Advice Letter No. 8353 Issued By Date Filed  JAN 15, 1997 
 Effective    APR 15, 1997 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.               



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 9th Revised Sheet 10 
An Equal Opportunity Employer Canceling 8th Revised Sheet 10 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
*69 PG Section 6 
 
 
 

900 Service - PrimeLink PG Section 14 
 

976 Service - PrimeLink PG Section 14 
 
9-1-1 Emergency Telephone Service for Private Switched Providers A-20 
 
9-1-1 Competitive Access Service K-6 
 
Abuse or Fraud  
(Rule No. 11) D&R 
 
Access to Customer's Premises  
(Rule No. 25) D&R 
 
Additional Listings PG Section 19 
 
Advanced Communications Network C-1 
 
Advanced Credit Management (ACM)  
(Rule No. 5 & 6) D&R 
 
Aerial Facilities, Replacement of with Underground  
(Rule No. 34) PG Section 3, D&R 
 
Airline Mileage (See Exchange Services Mileage Rate) A-4 
 
Allowances, Credit for Interruption of Service  
(Rule No. 26) D&R 
 
Alphabetical List of Services AA 
 
 
 
 
 
 

 
 
 
  
 
(T) 
(T) 
 
 
(T) 
 
(D) 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
(T) 
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ALPHABETICAL LIST OF SERVICES 
 Tariff 
Subject Schedule 
 
*69 A-40 
 
800 Service B-3 
 

900 Service - PrimeLink A-11 
 

976 Service - PrimeLink A-14 
 
9-1-1 Emergency Telephone Service for Private Switched Providers A-20 
 
9-1-1 Competitive Access Service K-6 
 
Abuse or Fraud  
(Rule No. 11) D&R 
 
Access to Customer's Premises  
(Rule No. 25) D&R 
 
Additional Listings D-1 
 
Advanced Communications Network C-1 
 
Advanced Credit Management (ACM)  
(Rule No. 5 & 6) D&R 
 
Aerial Facilities, Replacement of with Underground  
(Rule No. 34) A-31, D&R 
 
Airline Mileage (See Exchange Services Mileage Rate) A-4 
 
Allowances, Credit for Interruption of Service  
(Rule No. 26) D&R 
 
Alphabetical List of Services AA 
 
 
 
 
 
 
 
(L) Material moved from 7th Revised Sheet 11 and renamed.   
 
 
 

 
 
 
  
 
 
 
(T) (L) 
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ALPHABETICAL LIST OF SERVICES 
 Tariff 
Subject Schedule 
 
800 Service B-3 
 

900 Service - PrimeLink A-11 
 

976 Service - PrimeLink A-14 
 
9-1-1 Emergency Telephone Service for Private Switched Providers A-20 
 
9-1-1 Competitive Access Service K-6 
 
Abuse or Fraud  
(Rule No. 11) D&R 
 
Access to Customer's Premises  
(Rule No. 25) D&R 
 
Additional Listings D-1 
 
Advanced Communications Network C-1 
 
Advanced Credit Management (ACM)  
(Rule No. 5 & 6) D&R 
 
Aerial Facilities, Replacement of with Underground  
(Rule No. 34) A-31, D&R 
 
Airline Mileage (See Exchange Services Mileage Rate) A-4 
 
Allowances, Credit for Interruption of Service  
(Rule No. 26) D&R 
 
Alphabetical List of Services AA 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
  
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
(T) 
 
(T) 
(T) 
 
 
  
 
 
 
 
 
 
 
 
 
(D) 
(D) 
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ALPHABETICAL LIST OF SERVICES   
   Tariff 
Subject  Schedule 
 
800 Service  B-3 
 

900 Service - PrimeLink  A-11 
 

976 Service - PrimeLink  A-14 
 
9-1-1 Emergency Telephone Service for 
Private Switched Providers  A-20 
 
9-1-1 Competitive Access Service  K-6 
 
Abuse or Fraud (Rule No. 11)  D&R 
 
Access to Customer's Premises  
(Rule No. 25)  D&R 
 
Additional Listings  D-1 
 
Advanced Communications Network  C-1 
 
Advanced Credit Management (ACM)  
(Rule No. 5 & 6)  D&R 
 
Aerial Facilities, Replacement of  
with Underground (Rule No. 34)  A-31, D&R 
 
Airline Mileage (See Exchange  
Services Mileage Rate)  A-4 
 
Allowances, Credit for Interruption  
of Service (Rule No. 26)  D&R 
 
Alphabetical List of Services  AA 
 
 
 
 
 
 
 
 
 
 
Material omitted has been moved to 5th Revised Sheet 2. 
(P)  Pending Advice Letter No. 8212. 
 
 
 

 
 
 
   (N) 
    
    
    
    
    
    
    
    
    
    
(P) 
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
   (N) 
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ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Ancillary Services C-1 
 
Anonymous Call Block PG Section 6 
 
Answering Service, Telephone PG Section 5 
 
Application for Service  
(Rule No. 2) D&R 
 
Application of Mileage Charge 
(Rule No. 16) D&R 
 
Asynchronous Transfer Mode (ATM) PG Section 11 
 
Automated Bank Payment  
(Rule No. 10) D&R 
 
Automated Information Service (AIS) PG Section 5 
 
Basic Exchange Service A-1 & PG Section 4 
 
Basic Referral PG Section 18 
 
Basic Service Choices, Residential and Business AA 
 
Basis for Mileage Charges  
(Rule No. 16) D&R 
 
Big Deal Calling Services PG Section 6A 
 
Billing Adjustment A-38 
 
Billing and Collecting Services C-1 
 
Billing Period  
(Rule No. 10) D&R 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
(T) 
(T) 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
(T) 
 
 
 
 
(T) 
 
(T) 
 
(T) 
 
 
 
 
 
 
(T) 
 
 
 
(T) 
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ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Ancillary Services C-1 
 
Anonymous Call Block A-40 
 
Answering Service, Telephone A-24 
 
Application for Service  
(Rule No. 2) D&R 
 
Application of Mileage Charge 
(Rule No. 16) D&R 
 
Asynchronous Transfer Mode (ATM) K-1b 
 
Automated Bank Payment  
(Rule No. 10) D&R 
 
Automated Information Service (AIS) K-1 
 
Basic Exchange Service A-1 
 
Basic Referral O-1 
 
Basic Service Choices, Residential and Business AA 
 
Basis for Mileage Charges  
(Rule No. 16) D&R 
 
Big Deal Calling Services A-40 
 
Billing Adjustment A-38 
 
Billing and Collecting Services A-8, C-1 
 
Billing Period  
(Rule No. 10) D&R 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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Thousand Oaks, California 8th Revised Sheet 11 
An Equal Opportunity Employer Canceling 7th Revised Sheet 11 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Ancillary Services C-1 
 
Anonymous Call Block A-40 
 
Answering Service, Telephone A-24 
 
Application for Service  
(Rule No. 2) D&R 
 
Application of Mileage Charge 
(Rule No. 16) D&R 
 
Automated Bank Payment  
(Rule No. 10) D&R 
 
Automated Information Service (AIS) K-1 
 
Basic Exchange Service A-1 
 
Basic Referral O-1 
 
Basic Service Choices, Residential and Business AA 
 
Basis for Mileage Charges  
(Rule No. 16) D&R 
 
Big Deal Calling Services A-40 
 
Billing Adjustment A-38 
 
Billing and Collecting Services A-8, C-1 
 
Billing Period  
(Rule No. 10) D&R 
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9959A Issued By Date Filed   APR 19, 2002 
 Effective   MAY 24, 2002 
 Director 
Decision No.  D.01-07-026 Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 7th Revised Sheet 11 
An Equal Opportunity Employer Canceling 6th Revised Sheet 11 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Ancillary Services C-1 
 
Anonymous Call Block A-40 
 
Answering Service, Telephone A-24 
 
Application for Service  
(Rule No. 2) D&R 
 
Application of Mileage Charge 
(Rule No. 16) D&R 
 
Automated Bank Payment  
(Rule No. 10) D&R 
 
 
 
Automated Information Service (AIS) K-1 
 
 
 
 
 
 
 
Basic Exchange Service A-1 
 
Basic Referral O-1 
 
Basis for Mileage Charges  
(Rule No. 16) D&R 
 
Big Deal Calling Services A-40 
 
Billing Adjustment A-38 
 
Billing and Collecting Services A-8, C-1 
 
Billing Period  
(Rule No. 10) D&R 
 
(L) Material renamed and rearranged on page.   
(L1) Material previously on this page moved to 7th Revised Sheet 12.   
(L2) Material previously on this page moved to 8th Revised Sheet 10.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
(L) 
 
(L1) 
 
(L) 
 
 
 
(L2) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 6th Revised Sheet 11 
An Equal Opportunity Employer Canceling 5th Revised Sheet 11 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Ancillary Services C-1 
 
Anonymous Call Block A-40 
 
Answering Service, Telephone A-24 
 
Application for Service  
(Rule No. 2) D&R 
 
Application of Mileage Charge 
(Rule No. 16) D&R 
 
Automated Bank Payment  
(Rule No. 10) D&R 
 
Automated DID Intercept A-1 
 
Automated Information Service (AIS) K-1 
 
 
 
 
Automated Intercept Service O-1 
 
Automatic Busy Redial A-40 
 
Automatic Call Return A-40 
 
Basic Exchange Service A-1 
 
Basis for Mileage Charges  
(Rule No. 16) D&R 
 
Big Deal Calling Services A-40 
 
Billing Adjustment A-38 
 
Billing and Collecting Services A-8, C-1 
 
Billing Period  
(Rule No. 10) D&R 
 
 
(L1) Material rearranged on page. 
(L2) Material moved to Sheet 12. 
 

 
 
 
 
 
 
 
 
 
(N) 
 
 
 
(T) 
(T) 
 
 
 
 
(T) (L1) 
(T) (L1) 
 
 
 
 
 
(L1) 
(L1) 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
(N) 
 
 
 
(T) 
 
(T) 
(T) 
 
(L2) 
 
(L2) 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE CAL. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 11 
An Equal Opportunity Employer Cancelling 4th Revised Sheet 11 
 
 
 

 PRELIMINARY STATEMENT 
 
 
ALPHABETICAL LIST OF SERVICES - Continued 
   Tariff 
Subject Schedule 
 
Ancillary Services  C-1 
 
Answering Service, Telephone  A-24 
 
Application for Service (Rule No. 2)  D&R 
 
Application of Mileage Charge 
(Rule No. 16)  D&R 
 
Automated DID Intercept  A-1 
 
Automated Information Service (AIS)  K-1 
 
Automated Bank Payment (Rule No. 10)  D&R 
 
Automated Intercept Service  O-1 
 
Automatic Busy Redial  A-40 
 
Automatic Call Return  A-40 
 
Basic Exchange Service  A-1 
 
Basis for Mileage Charges (Rule No. 16)  D&R 
 
Billing Adjustment  A-38 
 
Billing and Collecting Services  A-8 
 
Billing Period (Rule No. 10)  D&R 
 
Bills Rendering and Payment  D&R 
(Rule No. 10) 
 
Blocking  A-40 
 
Business Line 800 Service  B-3 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(N) 
 
 
 
 
 
 
 
 
 

 
 Continued             
 
Advice Letter No. 8279 Issued By Date Filed OCT 17, 1996 
 Effective   SEP 08, 1998 
 Director 
Decision No. Regulatory Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 8th Revised Sheet 12 
An Equal Opportunity Employer Canceling 7th Revised Sheet 12 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Bills Rendering and Payment  
(Rule No. 10) D&R 
 
Blocking A-40 and PG Section 6 
 
 
 
Business Service (See also Schedule Cal. P.U.C. No. D&R) 
(Rule No. 22) PG Section 4 
 
Business Service Performance Guarantee  
(Rule No. 18) PG Section 2 
 
Busy Redial PG Section 6 
 
Busy Number Redial PG Section 6 
 
California Education Initiative T-1 
  
 
California High Cost Fund Surcharge A-38c 
 
California Relay Service (CRS) A-5 
 
Call Block PG Section 6 
 
Call Forwarding PG Section 6 
 
Call Restriction Service PG Section 6 
 
Call Trace PG Section 6 
 
Call Waiting PG Section 6 
 
Caller ID PG Section 6 
 
Caller ID-Number Only PG Section 6 
 
Cancel Call Waiting PG Section 6 
 
Cancellation of Application for Service  
(Rule No. 2) D&R 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
(T) 
 
(D) 
 
 
(T) 
 
 
(T) 
 
(T) 
 
(T) 
 
(D) 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 7th Revised Sheet 12 
An Equal Opportunity Employer Canceling 6th Revised Sheet 12 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Bills Rendering and Payment  
(Rule No. 10) D&R 
 
Blocking A-40 
 
Business Line 800 Service B-3 
 
Business Service (See also Schedule Cal. P.U.C. No. D&R) 
(Rule No. 22) A-1 
 
Business Service Performance Guarantee  
(Rule No. 18) D&R 
 
Busy Redial A-40 
 
Busy Number Redial A-40 
 
California Education Initiative A-2, A-23, A-25, A-44, 
 P-2 
 
California High Cost Fund Surcharge A-38c 
 
California Relay Service (CRS) A-5 
 
Call Block A-40 
 
Call Forwarding A-40 
 
Call Restriction Service A-40 
 
Call Trace A-40 
 
Call Waiting A-40 
 
Caller ID A-40 
 
Caller ID-Number Only A-40 
 
Cancel Call Waiting A-40 
 
Cancellation of Application for Service  
(Rule No. 2) D&R 
 
(L) Material moved from 7th Revised Sheet 11 and renamed.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(T) 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 6th Revised Sheet 12 
An Equal Opportunity Employer Canceling 5th Revised Sheet 12 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Bills Rendering and Payment  
(Rule No. 10) D&R 
 
Blocking A-40 
 
Business Line 800 Service B-3 
 
Business Service (See also Schedule Cal. P.U.C. No. D&R) 
(Rule No. 22) A-1 
 
Business Service Performance Guarantee  
(Rule No. 18) D&R 
 
Busy Number Redial A-40 
 
California Education Initiative A-2, A-23, 
 A-25, A-44, 
 P-2 
 
California High Cost Fund Surcharge A-38c 
 
California Relay Service (CRS) A-5 
 
Call Block A-40 
 
Call Forwarding A-40 
 
Call Restriction Service A-40 
 
Call Trace A-40 
 
Call Waiting A-40 
 
Caller ID-Number Service A-40 
 
Cancel Call Waiting A-40 
 
Cancellation of Application for Service  
(Rule No. 2) D&R 
 
 
 
 
(L) Material moved from Sheet 11. 
 
 

 
 
 
 
 
 
 
(L) 
 
 
 
 
(L) 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 12 
An Equal Opportunity Employer Cancelling 4th Revised Sheet 12 
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued   
   Tariff 
Subject  Schedule 
 
 
Business Service (See also Schedule Cal. 
P.U.C. No. D&R, Rule No. 22)  A-1  
 
Business Service Performance Guarantee  
(Rule No. 18)  D&R 
 
Busy Number Redial  A-40 
 
California Education Initiative  A-2, A-23, 
  A-25, A-44, 
  P-2 
 
California High Cost Fund Surcharge  A-38c 
 
California Relay Service (CRS)  A-5 
 
Call Block  A-40 
 
Call Forwarding  A-40 
 
Call Restriction Service  A-40 
 
Call Trace  A-40 
 
Call Waiting  A-40 
 
Caller ID-Number Service  A-40 
 
Cancel Call Waiting  A-40 
 
Cancellation of Application for  
Service (Rule No. 2)  D&R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 

 
 Continued           
 
Advice Letter No. 8326 Issued By Date Filed DEC 19, 1996 
 Effective   FEB 01, 1997 
Decision No. 96-10-066  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 7th Revised Sheet 13 
An Equal Opportunity Employer Canceling 6th Revised Sheet 13 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
CentraNet® Calling Solutions PG Section 8 
 
CentraNet® Service  PG Section 8 
 
CentraNet® CustoPAK Service PG Section 8 
 
Changes in Telephone Numbers 
(Rule No. 17) D&R 
 
Charges for Overtime  
(Rule No. 15) D&R 
 
Choice PAC PG Section 6A 
 
 
 
Class of Service  
(Rule No. 1) D&R & PG Section 2 
 
CLASS Services PG Section 6 
 
Coin Service C-1 
 
Competitive Response PG Section 7A 
 
 
 
Complete Blocking A-40 
 
Conditioning C-1 
 
Connect Request®  PG Section 19 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
(T) 
(T) 
 
 
(T) 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
(T) 
 
(D) 
 
 
(N) 
 
(T) 
 
 
 
(T) 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 6th Revised Sheet 13 
An Equal Opportunity Employer Canceling 5th Revised Sheet 13 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
CentraNet® Calling Solutions A-2 
 
CentraNet® Service  A-2 
 
CentraNet® CustoPAK Service A-2 
 
Centrex Service (Obsolete) A-6 
 
Changes in Telephone Numbers 
(Rule No. 17) D&R 
 
Charges for Overtime  
(Rule No. 15) D&R 
 
Choice PAC A-40 
 
Circuit Switched Data  A-23 
 
Class of Service  
(Rule No. 1) D&R 
 
CLASS Services A-40 
 
Coin Service C-1 
 
Competitive Response A-42a 
 
Competitive Services K-1, K-4 
 
Complete Blocking A-40 
 
Concentrator - Identifier Equipment A-24 
 
Conditioning C-1 
 
Conference Connection Service  E-4 
 
Connect Request®  D-3 
 
 
 
 
 
(L) Material formerly on this sheet moved to 5th Revised Sheet 14.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) 
 
 
(L) 
 
Continued 

Advice Letter No.  11,859 Issued By Date Filed MAY 17, 2007 
 Effective MAY 19, 2007 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 13 
An Equal Opportunity Employer Canceling 4th Revised Sheet 13 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
CentraNet® Calling Solutions A-2 
 
CentraNet® Service  A-2 
 
CentraNet® CustoPAK Service A-2 
 
Centrex Service (Obsolete) A-6 
 
Changes in Telephone Numbers 
(Rule No. 17) D&R 
 
Charges for Overtime  
(Rule No. 15) D&R 
 
Choice PAC A-40 
 
Circuit Switched Data  A-23 
 
Class of Service  
(Rule No. 1) D&R 
 
CLASS Services A-40 
 
Coin Service C-1 
 
Competitive Services K-1, K-4 
 
Complete Blocking A-40 
 
Concentrator - Identifier Equipment A-24 
 
Conditioning C-1 
 
Conference Connection Service E-4 
 
Connect Request® D-3 
 
Connection and Use of Automatic Dialing-Announcing Devices  
(Rule No. 43) D&R 
 
Connection of Service  
(Rule No. 24) D&R 
 
(L) Material moved from 8th Revised Sheet 16 and renamed.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) (L) 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,604 Issued By Date Filed SEP 11, 2003 
 Effective SEP 17, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.  

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 13 
An Equal Opportunity Employer Canceling 3rd Revised Sheet 13 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
CentraNet® Calling Solutions A-2 
 
CentraNet® Service  A-2 
 
CentraNet® CustoPAK Service A-2 
 
Centrex Service (Obsolete) A-6 
 
Changes in Telephone Numbers 
(Rule No. 17) D&R 
 
Charges for Overtime  
(Rule No. 15) D&R 
 
Choice PAC A-40 
 
Circuit Switched Data  A-23 
 
Class of Service  
(Rule No. 1) D&R 
 
CLASS Services A-40 
 
Coin Service C-1 
 
Competitive Services K-1, K-4 
 
Complete Blocking A-40 
 
Concentrator - Identifier Equipment A-24 
 
Conditioning C-1 
 
Conference Connection Service E-4 
 
Connection and Use of Automatic Dialing-Announcing Devices  
(Rule No. 43) D&R 
 
Connection of Service  
(Rule No. 24) D&R 
 
 

 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
(T) 
(T) 
 
(N) 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
(T) 
(T) 
 
 
 
 
 
Continued 

Advice Letter No.  9800   Issued By Date Filed   JUN 14, 2001 
 Effective     AUG 30, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 13 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 13 
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
CentraNet® Calling Solutions  A-2 
 
CentraNet® Service   A-2 
 
Centrex Service (Obsolete)  A-6 
 
Changes in Telephone Numbers 
(Rule No. 17)  D&R 
 
Charges for Overtime (Rule No. 15)    D&R 
 
Circuit Switched Data   A-23 
 
Class of Service (Rule No. 1)  D&R 
 
CLASS Services  A-40 
 
Coin Service  C-1 
 
Competitive Services  K-1, K-4 
 
Complete Blocking  A-40 
 
Concentrator - Identifier Equipment  A-24 
 
Conditioning  C-1 
 
Conference Connection Service  E-4 
 
Connection and Use of Automatic Dialing-Announcing  
Devices (Rule No. 43)  D&R 
 
Connection of Service (Rule No. 24)   D&R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(N) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(N) 

 Continued              
 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 6th Revised Sheet 14 
An Equal Opportunity Employer Canceling 5th Revised Sheet 14 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Connection and Use of Automatic Dialing-Announcing Devices  
(Rule No. 43) D&R 
 
Connection of Service  
(Rule No. 24) D&R 
 
Connection With Customer-Provided Facilities 
(Rule No. 41) D&R 
 
Continuous Property (Definition) D&R 
 
Contracts  
(Rule No. 28) D&R 
 
 
 
 
 
 
 
Credit Allowance for Interruption of Service  
(Rule No. 26) D&R 
 
Credit – Establishment and Re-establishment  
(Rule No. 5) D&R 
 
Cross Reference Listing PG Section 19 
 
Custom Calling Services PG Section 6 & 6A 
 
Custom Local Area Signaling Service  
(CLASS) PG Section 6 & 6A 
 
 
 
Customer Changeable Speed Calling PG section 6 
 
Customer Name and Address Service (CNA) PG Section  10 
 
 
 
Customer Owned Pay Telephone (COPT) Service PG Section 13 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
(D) 
(D) 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
(D) 
 
(T) 
 
(T) 
 
(D) 
 
(T) 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 14 
An Equal Opportunity Employer Canceling 4th Revised Sheet 14 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Connection and Use of Automatic Dialing-Announcing Devices  
(Rule No. 43) D&R 
 
Connection of Service  
(Rule No. 24) D&R 
 
Connection With Customer-Provided Facilities 
(Rule No. 41) D&R 
 
Continuous Property (Definition) D&R 
 
Contracts  
(Rule No. 28) D&R 
 
ControLink® Customer Network Control (CNC) 
(Grandfathered) A-7 
 
ControLink® Digital Channel Service  
(DCS) A-7 
 
Credit Allowance for Interruption of Service  
(Rule No. 26) D&R 
 
Credit – Establishment and Re-establishment  
(Rule No. 5) D&R 
 
Cross Reference Listing D-1 
 
Custom Calling Services A-40 
 
Custom Local Area Signaling Service  
(CLASS) A-40 
 
Custom Routing Service A-43 
 
Customer Changeable Speed Calling A-40 
 
Customer Name and Address Service (CNA) K-1 
 
Customer Network Control (CNC) A-7 
 
Customer Owned Pay Telephone (COPT) Service A-27 
 
(L) Material moved from 6th Revised Sheet 13. 
 

 
 
 
 
 
 
 
(L) 
 
 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 11,859 Issued By Date Filed   MAY 17, 2007 
 Effective     MAY 19, 2007 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
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An Equal Opportunity Employer Canceling 3rd Revised Sheet 14 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Connection With Customer-Provided Facilities 
(Rule No. 41) D&R 
 
Continuous Property (Definition) D&R 
 
Contracts  
(Rule No. 28) D&R 
 
ControLink® Customer Network Control (CNC) 
(Grandfathered) A-7 
 
ControLink® Digital Channel Service  
(DCS) A-7 
 
Credit Allowance for Interruption of Service  
(Rule No. 26) D&R 
 
Credit – Establishment and Re-establishment  
(Rule No. 5) D&R 
 
Cross Reference Listing D-1 
 
Custom Calling Services A-40 
 
Custom Local Area Signaling Service  
(CLASS) A-40 
 
Custom Routing Service A-43 
 
Customer Changeable Speed Calling A-40 
 
Customer Name and Address Service (CNA) K-1 
 
Customer Network Control (CNC) A-7 
 
Customer Owned Pay Telephone (COPT) Service A-27 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9909 Issued By Date Filed  OCT 31, 2001 
 Effective     DEC 10, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 14 
An Equal Opportunity Employer Canceling 2nd Revised Sheet 14 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Connection With Customer-Provided Facilities  
(Rule No. 41) D&R 
 
Continuous Property (Definition) D&R 
 
Contracts  
(Rule No. 28) D&R 
 
ControLink® Customer Network Control (CNC) 
(Grandfathered) A-7 
 
ControLink® Digital Channel Service  
(DCS) A-7 
 
Credit Allowance for Interruption of Service  
(Rule No. 26) D&R 
 
Credit - Establishment and Re-establishment  
(Rule No. 5) D&R 
 
Cross Reference Listing D-1 
 
Custom Calling Services A-40 
 
Custom Local Area Signaling Service  
(CLASS) A-40 
 
Custom Routing Service A-43 
 
Customer Changeable Speed Calling A-40 
 
Customer Network Control (CNC) A-7 
 
Customer Owned Pay Telephone (COPT) Service A-27 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
(T) 
(T) 
 
(T) 
(T) 
 
(T) 
(T) 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 14 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 14 
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
Connection With Customer-Provided Facilities  
(Rule No. 41)   D&R 
 
Continuous Property (Definition)  D&R 
 
Contracts (Rule No. 28)  D&R 
 
ControLink® Customer Network Control (CNC) 
(Grandfathered)  A-7 
 
ControLink® Digital Channel  
Service (DCS)  A-7 
 
Credit Allowance for Interruption 
of Service (Rule No. 26)  D&R 
 
Credit - Establishment and  
Re-establishment (Rule No. 5)  D&R 
 
Cross Reference Listing  D-1 
 
Custom Calling Services  A-40 
 
Custom Local Area Signaling  
Service (CLASS)  A-40 
 
Custom Routing Service  A-43 
 
Customer Changeable Speed Calling  A-40 
 
Customer Network Control (CNC)  A-7 
 
Customer Owned Pay Telephone  
(COPT) Service  A-27 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(N) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(N) 

 Continued           
 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 12th Revised Sheet 15 
An Equal Opportunity Employer Canceling 11th Revised Sheet 15 
U-1002C 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
 
   
 
DS1 Service C-1 
 
Data, Switched Service (See Switched Data Service) 
 
Deaf and Disabled Telecommunications Program (DDTP) for Competitive Local Carriers  K-8 
 
 
 
Definitions, General D&R 
 
Demarcation Points PG Section 24 
 
Deposits  
(Rule No. 6) D&R 
 
Deposits, Interest on  
(Rule No. 7) D&R 
 
Description of Service 
(Rule No. 1) D&R 
 
 
 
Digital Data Service (DDS) C-1 
 
Digital Format Trunking PG section 4 
 
Digital Private Line C-1 
 
Direct Connect Service PG Section 6 
 
Direct Inward Dialing (DID) Service PG section 4 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Continued 
 

Advice Letter No. 12697 Issued By Date Filed OCT 31, 2014 
 Effective NOV 1, 2014 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 11th Revised Sheet 15 
An Equal Opportunity Employer Canceling 10th Revised Sheet 15 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
 
CyberDS1 Service PG Section 11  
 
DS1 Service C-1 
 
Data, Switched Service (See Switched Data Service) 
 
Deaf and Disabled Telecommunications Program (DDTP) for Competitive Local Carriers  K-8 
 
 
 
Definitions, General D&R 
 
Demarcation Points PG Section 24 
 
Deposits  
(Rule No. 6) D&R 
 
Deposits, Interest on  
(Rule No. 7) D&R 
 
Description of Service 
(Rule No. 1) D&R 
 
 
 
Digital Data Service (DDS) C-1 
 
Digital Format Trunking PG section 4 
 
Digital Private Line C-1 
 
Direct Connect Service PG Section 6 
 
Direct Inward Dialing (DID) Service PG section 4 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Continued 

Advice Letter No. 12,512 Issued By Date Filed JUN 8, 2010 
 Effective JUN 9, 2010 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 10th Revised Sheet 15 
An Equal Opportunity Employer Canceling 9th Revised Sheet 15 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
 
CyberDS1 Service C-1 
 
DS1 Service C-1 
 
Data, Switched Service (See Switched Data Service) 
 
Deaf and Disabled Telecommunications Program (DDTP) for Competitive Local Carriers  K-8 
 
 
 
Definitions, General D&R 
 
Demarcation Points PG section 24 
 
Deposits  
(Rule No. 6) D&R 
 
Deposits, Interest on  
(Rule No. 7) D&R 
 
Description of Service 
(Rule No. 1) D&R 
 
 
 
Digital Data Service (DDS) C-1 
 
Digital Format Trunking PG section 4 
 
Digital Private Line C-1 
 
Direct Connect Service PG Section 6 
 
Direct Inward Dialing (DID) Service PG section 4 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
(T) 
 
 
 
(T) 
 
(T) 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 9th Revised Sheet 15 
An Equal Opportunity Employer Canceling 8th Revised Sheet 15 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Customer Specific Contracts E-2 
 
CyberDS1 Service C-1 
 
  
 
DS1 Service C-1 
 
Data, Switched Service (See Switched Data Service) 
 
Deaf and Disabled Telecommunications Program (DDTP) for Competitive Local Carriers K-8 
 
Dedicated 800 Service B-3 
 
Definitions, General D&R 
 
Demarcation Points A-9 
 
Deposits  
(Rule No. 6) D&R 
 
Deposits, Interest on  
(Rule No. 7) D&R 
 
Description of Service 
(Rule No. 1) D&R 
 
Digitial Channel Service (DCS) A-7 
 
Digital Data Service (DDS) C-1 
 
Digital Format Trunking A-1 
 
Digital Private Line C-1 
 
Direct Connect Service A-40 
 
Direct Inward Dialing (DID) Service A-1 
 
 
 
(L) Material previously on this page moved to 2nd Revised Sheet 18.   
 

 
 
 
 
 
 
 
 
 
 
 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 8th Revised Sheet 15 
An Equal Opportunity Employer Canceling 7th Revised Sheet 15 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Customer Specific Contracts E-2 
 
CyberDS1 Service C-1 
 
DID Intercept A-1 
 
DS1 Service C-1 
 
Data, Switched Service (See Switched Data Service) 
 
Deaf and Disabled Telecommunications Program (DDTP) for Competitive Local Carriers K-8 
 
Dedicated 800 Service B-3 
 
Definitions, General D&R 
 
Demarcation Points A-9 
 
Deposits  
(Rule No. 6) D&R 
 
Deposits, Interest on  
(Rule No. 7) D&R 
 
Description of Service 
(Rule No. 1) D&R 
 
Digitial Channel Service (DCS) A-7 
 
Digital Data Service (DDS) C-1 
 
Digital Format Trunking A-1 
 
Digital Private Line C-1 
 
Direct Connect Service A-40 
 
Direct Inward Dialing (DID) Service A-1 
 
Direct Inward Dialing (DID) Intercept A-1 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
(N) 
 
(T) 
(T) 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
(T) 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 7th Revised Sheet 15 
An Equal Opportunity Employer Cancelling 6th Revised Sheet 15 
 
 
 

 PRELIMINARY STATEMENT 
 
ALPHABETICAL LIST OF SERVICES - Continued 
  Tariff 
Subject Schedule 
 
 
Customer Specific Contracts  E-2 
 
CyberDS1 Service  C-1 
 
DID Intercept  A-1 
 
DS1 Service  C-1 
 
Data, Switched Service (See Switched Data 
Service)   
 
Deaf and Disabled Telecommunications Program 
(DDTP) for Competitive Local Carriers  K-8 
 
Dedicated 800 Service  B-3 
 
Definitions, General  D&R 
 
Deposits (Rule No. 6)  D&R 
 
Deposits, Interest on (Rule No. 7)  D&R 
 
Description of Service 
(Rule No. 1)  D&R 
 
Digitial Channel Service (DCS)  A-7 
 
Digital Data Service (DDS)  C-1 
 
Digital Private Line  C-1 
 
Direct Connect Service  A-40 
 
Direct Inward Dialing (DID) 
Service  A-1 
 
Direct Inward Dialing (DID) Intercept  A-1 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 

 Continued  
 
Advice Letter No. 8642 Issued By Date Filed  JAN 23, 1998 
                Effective    APR 24, 1998 
Decision No.           Regional Director 
 Regulatory & Industry Affairs Resolution No.               



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 9th Revised Sheet 16 
An Equal Opportunity Employer Canceling 8th Revised Sheet 16 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Directories - Telephone PG Section 19 
 
Directory Assistance Service PG Section 19 
 
Directory Errors - Liability of the Telephone  
(Rule No. 26) D&R 
 
Directory Listings PG Section 19 
 
Disclosure of Rates and Charges Information to be Provided to the Public  
(Rule No. 3) D&R 
 
Discount Calling Plans PG Section 17 
 
Discontinuance and Restoration of Service During Emergency and Disaster Periods  
(Rule No. 37) D&R 
 
Discontinuance of Service 
(Rule Nos. 11 and 31) D&R 
 
Disputed Bills  
(Rule No. 12) D&R 
 
Distinctive Ring PG Section 6 
 
Do Not Disturb PG Section 6 
 
EAS (Extended Area Service) PG Section 4 & 31 
 
Emergency Interrupt Service A-1 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
(T) 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 8th Revised Sheet 16 
An Equal Opportunity Employer Canceling 7th Revised Sheet 16 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Directories - Telephone D-1 
 
Directory Assistance Service D-3 
 
 
 
Directory Errors - Liability of the Telephone  
(Rule No. 26) D&R 
 
Directory Listings D-1 
 
Disclosure of Rates and Charges Information to be Provided to the Public  
(Rule No. 3) D&R 
 
Discount Calling Plans B-4 
 
Discontinuance and Restoration of Service During Emergency and Disaster Periods  
(Rule No. 37) D&R 
 
Discontinuance of Service 
(Rule Nos. 11 and 31) D&R 
 
Disputed Bills  
(Rule No. 12) D&R 
 
Distinctive Ring A-40 
 
Do Not Disturb A-40 
 
EAS (Extended Area Service) A-1, A-28 
 
Emergency Interrupt Service A-1 
 
 
 
 
 
 
 
 
 
 
(L) Material previously on this page renamed and moved to 5th Revised Sheet 13.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,604 Issued By Date Filed SEP 11, 2003 
 Effective SEP 17, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.  

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 7th Revised Sheet 16 
An Equal Opportunity Employer Canceling 6th Revised Sheet 16 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Directories - Telephone D-1 
 
Directory Assistance Service D-3 
 
Directory Connect PlusSM D-3 
 
Directory Errors - Liability of the Telephone  
(Rule No. 26) D&R 
 
Directory Listings D-1 
 
Disclosure of Rates and Charges Information to be Provided to the Public  
(Rule No. 3) D&R 
 
Discount Calling Plans B-4 
 
Discontinuance and Restoration of Service During Emergency and Disaster Periods  
(Rule No. 37) D&R 
 
Discontinuance of Service 
(Rule Nos. 11 and 31) D&R 
 
Disputed Bills  
(Rule No. 12) D&R 
 
Distinctive Ring A-40 
 
Do Not Disturb A-40 
 
EAS (Extended Area Service) A-1, A-28 
 
Emergency Interrupt Service A-1 
 
 
 
 
 
 
 
 
 
 
(L) Material moved from 3rd Revised Sheet 30 and renamed.   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 6th Revised Sheet 16 
An Equal Opportunity Employer Canceling 5th Revised Sheet 16 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Directories - Telephone D-1 
 
Directory Assistance Service D-3 
 
Directory Connect PlusSM D-3 
 
Directory Errors - Liability of the Telephone  
(Rule No. 26) D&R 
 
Directory Listings D-1 
 
Disclosure of Rates and Charges Information to be Provided to the Public  
(Rule No. 3) D&R 
 
Discount Calling Plans B-4 
 
Discontinuance and Restoration of Service During Emergency and Disaster Periods  
(Rule No. 37) D&R 
 
Discontinuance of Service 
(Rule Nos. 11 and 31) D&R 
 
Disputed Bills  
(Rule No. 12) D&R 
 
Distinctive Ring A-40 
 
EAS (Extended Area Service) A-1, A-28 
 
Emergency Interrupt Service A-1 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
(T) 
(T) 
 
 
 
(T) 
(T) 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820   Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 16 
An Equal Opportunity Employer Cancelling 4th Revised Sheet 16 
 
 
 

 PRELIMINARY STATEMENT 
 
 
ALPHABETICAL LIST OF SERVICES - Continued 
  Tariff 
Subject Schedule 
 
 
Directories - Telephone  D-1 
 
Directory Assistance Service  D-3 
 
Directory Connect Plus_  D-3 
 
Directory Errors - Liability of 
the Telephone (Rule No. 26)  D&R 
 
Directory Listings  D-1 
 
Disclosure of Rates and Charges 
Information to be provided to the 
Public (Rule No. 3)  D&R 
 
Discount Calling Plans  B-4 
 
Discontinuance and Restoration of 
Service During Emergency and 
Disaster Periods (Rule No. 37)  D&R 
 
Discontinuance of Service 
(Rule Nos. 11 and 31)  D&R 
 
Disputed Bills (Rule No. 12)  D&R 
 
Distinctive Ring  A-40 
 
EAS (Extended Area Service)  A-1, A-28 
 
Emergency Interrupt Service  A-1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 

 Continued           
 
Advice Letter No. 8901 Issued By Date Filed NOV 19, 1998 
 Effective   NOV 24, 1998 
 Director 
Decision No. Regulatory Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 17 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 17 
 

 
 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES – Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Emergency Measures Taken Pursuant to a "State of National Emergency or Local Disaster"  
(Rule No. 37) D&R 
 
Emergency Telephone Service (911) for Competitive Local Carriers (CLCs)  K-6 
 
Emergency Telephone Service (911) for Private Switch Providers A-20 
 
Employee Service PG Section 21 
 
Enhanced Call Forwarding PG Section 6 
 
Enhanced Call Transfer PG Section 20 
 
Enhanced 9-1-1 Service A-20, K-6 
 
Enhanced Service Provider (ESP) Services PG Section 20 
 
Errors in Transmitting, Receiving or Deliveries, Oral Messages by Telephone  
(Rule No. 32) PG Section 2 
 
Establishment and Re-establishment of Credit  
(Rule No. 5) D&R 
 
Exchange Area Maps AB 
 
Exchange Mileage A-4 
 
Exchange Service Rates A-1 & PG Section 4 
 
Exchanges, List of AB 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
(T) 
 
 
 
(T) 
 
 
(T) 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 17 
An Equal Opportunity Employer Cancelling Original Sheet 17 
 

 
 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES – Continued 
  Tariff 
Subject Schedule 
 
 
Emergency Measures Taken Pursuant to a "State of National Emergency or Local Disaster"  
(Rule No. 37) D&R 
 
Emergency Telephone Service (911) for Competitive Local Carriers (CLCs) K-6 
 
Emergency Telephone Service (911) for Private Switch Providers A-20 
 
Employee Service A-26 
 
Enhanced Call Forwarding A-40 
 
Enhanced Call Transfer A-16 
 
Enhanced 9-1-1 Service A-20, K-6 
 
Enhanced Service Provider (ESP) Services A-16 
 
Errors in Transmitting, Receiving or Deliveries, Oral Messages by Telephone  
(Rule No. 32) D&R 
 
Establishment and Re-establishment of Credit  
(Rule No. 5) D&R 
 
Exchange Area Maps AB 
 
Exchange Mileage A-4 
 
Exchange Service Rates A-1 
 
Exchanges, List of AB 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
(T) 
 
(T) 
 
 
 
(N) 
 
 
 
 
 
(T) 
 
(T) 
(T) 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820   Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No. 

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California Original Sheet 17 
An Equal Opportunity Employer  
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Emergency Measures Taken Pursuant 
to a "State of National Emergency  
or Local Disaster" (Rule No. 37)  D&R   
 
Emergency Telephone Service (911) for  
Competitive Local Carriers (CLCs)  K-6 
 
Emergency Telephone Service (911) for 
Private Switch Providers  A-20 
 
Employee Service  A-26 
 
Enhanced Call Transfer  A-16 
 
Enhanced 9-1-1 Service  A-20, K-6 
 
Enhanced Service Provider (ESP) 
Services  A-16 
 
Errors in Transmitting, Receiving or Deliveries, 
Oral Messages by Telephone (Rule No. 32)  D&R 
 
Establishment and Re-establishment  
of Credit (Rule No. 5)  D&R 
 
Exchange Area Maps  AB 
 
Exchange Mileage  A-4 
 
Exchange Service Rates  A-1 
 
Exchanges, List of  AB 
 
 
 
 
 
 
 
 
 
 
 
 
(P) Pending Advice Letter No. 8212. 
 
 

 
 
 
   (N) 
    
    
    
    
    
    
    
    
    
    
    
    
(P) 
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
   (N) 
 

 Continued            
 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 18 
An Equal Opportunity Employer Canceling 4th Revised Sheet 18 
U-1002C 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) 
section reference 
 
Expanded Interconnection Service C-1 
 
Extended Basic Referral PG Section 4 
 
Extended Payment of One Time Charges for Business Service  
(Rule No. 42) D&R 
 
Extended Service Areas PG Section 31 
 
Facilities for Intrastate Access C-1 
 
Facilities to Provide Replacement of Aerial with Underground Facilities  
(Rule No. 34) PG Section 3, D&R 
 
Facility Based Resale   
 Local K-2 
 Toll K-2A 
 
Failure of Service (See Interruption of Service)   
 
Farmer Line Service PG Section 4 
 
Fixed Call Forwarding PG Section 6 
 
Flat-Rate Service A-1 
 
FlexGrow Trunk Service PG Section 101 

 
Flexible Call Forwarding PG Section 6 
 
Flexible Packaging PG Section 30 
 
 
 
 
 
 
 
 
 
 
1 Effective July 27, 2015, any Flexgrow Trunking customer that has not made arrangement to migrate their service will have 

the service removed. Effective December 31, 2016, this service will be withdrawn from the Product Guide and will no 
longer be available. This service will also be withdrawn at the resale level and no longer available for purchase by resale 
customers. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
  
 
 
 
 
 
 
 
 
 
 

 
  
 
 

 
 (C) 
  
Continued 

Advice Letter No. 12727 Issued By Date Filed   MAR 03, 2016 
 Effective    MAR 09, 2016 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 18 
An Equal Opportunity Employer Canceling 3rd Revised Sheet 18 
U-1002C 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
Expanded Interconnection Service C-1 
 
Extended Basic Referral PG Section 4 
 
Extended Payment of One Time Charges for Business Service  
(Rule No. 42) D&R 
 
Extended Service Areas PG Section 31 
 
Facilities for Intrastate Access C-1 
 
Facilities to Provide Replacement of Aerial with Underground Facilities  
(Rule No. 34) PG Section 3, D&R 
 
Facility Based Resale   
 Local K-2 
 Toll K-2A 
 
Failure of Service (See Interruption of Service)   
 
Farmer Line Service PG Section 4 
 
 
 
Fixed Call Forwarding PG Section 6 
 
Flat-Rate Service A-1 
 
FlexGrow Trunk Service  PG Section 101 
 
Flexible Call Forwarding PG Section 6 
 
Flexible Packaging PG Section 30 
 
 
 
 
 
 
 
1 Effective July 27, 2015, any Flexgrow Trunking customer that has not made arrangement to migrate their service will have 

the service removed.  Effective January 15, 2016, this service will be withdrawn from the Product Guide and will no longer 
be available. This service will also be withdrawn at the resale level and no longer available for purchase by resale 
customers. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 

 
 (N) 
 
 
 (N) 

 
Continued 

Advice Letter No. 12715 Issued By Date Filed JUL 10, 2015 
 Effective JUL 27, 2015 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 18 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 18 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
Expanded Interconnection Service C-1 
 
Extended Basic Referral PG Section 4 
 
Extended Payment of One Time Charges for Business Service  
(Rule No. 42) D&R 
 
Extended Service Areas PG Section 31 
 
Facilities for Intrastate Access C-1 
 
Facilities to Provide Replacement of Aerial with Underground Facilities  
(Rule No. 34) PG Section 3, D&R 
 
Facility Based Resale   
 Local K-2 
 Toll K-2A 
 
Failure of Service (See Interruption of Service)   
 
Farmer Line Service PG Section 4 
 
 
 
Fixed Call Forwarding PG Section 6 
 
Flat-Rate Service A-1 
 
FlexGrow Trunk Service PG Section 10 
 
Flexible Call Forwarding PG Section 6 
 
Flexible Packaging PG Section 30 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
 
 
 
(T) 
 
(D) 
 
(T) 
 
 
 
(T) 
 
(T) 
 
(T) 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 18 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 18 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Expanded Interconnection Service C-1 
 
Extended Basic Referral A-1 
 
Extended Payment of One Time Charges for Business Service  
(Rule No. 42) D&R 
 
Extended Service Areas A-28 
 
Facilities for Intrastate Access C-1 
 
Facilities to Provide Replacement of Aerial with Underground Facilities  
(Rule No. 34) A-31, D&R 
 
Facility Based Resale   
 Local K-2 
 Toll K-2A 
 
Failure of Service (See Interruption of Service)   
 
Farmer Line Service A-1 
 
FaxThru K-1 
 
Fixed Call Forwarding A-40 
 
Flat-Rate Service A-1 
 
FlexGrow Trunk Service A-45 
 
Flexible Call Forwarding A-40 
 
Flexible Packaging A-40 
 
 
 
 
 
 
 
 
 
(L) Material moved from 9th Revised Sheet 15 and renamed.   
 

 
 
 
 
 
 
 
 
 
(T) (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 18 
An Equal Opportunity Employer Cancelling Original Sheet 18 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Expanded Interconnection Service C-1 
 
Extended Payment of One Time Charges for Business Service  
(Rule No. 42) D&R 
 
Extended Service Areas A-28 
 
Facilities for Intrastate Access C-1 
 
Facilities to Provide Replacement of Aerial with Underground Facilities  
(Rule No. 34) A-31, D&R 
 
Facility Based Resale   
 Local K-2 
 Toll K-2A 
 
Failure of Service (See Interruption of Service)   
 
Farmer Line Service A-1 
 
FaxThru K-1 
 
Fixed Call Forwarding A-40 
 
Flat-Rate Service A-1 
 
FlexGrow Trunk Service A-45 
 
Flexible Call Forwarding A-40 
 
Flexible Packaging A-40 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California Original Sheet 18 
An Equal Opportunity Employer  
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Expanded Interconnection Service  C-1 
 
Extended Payment of One Time Charges for 
Business Service (Rule No. 42)  D&R 
 
Extended Service Areas  A-28 
 
Facilities for Intrastate Access  C-1 
 
Facilities to Provide Replacement  
of Aerial with Underground  
Facilities (Rule No. 34)  A-31, D&R 
 
Facility Based Resale   
 Local   K-2 
 Toll   K-2A 
 
Failure of Service (See Interruption of    
Service)   
 
Farmer Line Service  A-1 
 
FaxThru  K-1 
 
Fixed Call Forwarding  A-40 
 
Flat-Rate Service  A-1 
 
Flexible Call Forwarding  A-40 
 
Flexible Packaging  A-40 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(N) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(N) 
 

 Continued           
 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 9th Revised Sheet 19 
An Equal Opportunity Employer Canceling 8th Revised Sheet 19 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
Foreign Exchange (FX) Telephone Service PG Section 5 
 
Forms AC 
 
Fractional T1 (FT1) Service C-1 
 
Frame Relay Service (FRS) 
 Local P-2 
 Access C-1 
 Competitive Service K-2 
 
Fraud or Abuse  
(Rule No. 11) D&R 
 
General Definitions D&R 
 
General Regulations - Private Line Services C-1 
 
Grade of Service  
(Rule No. 1) D&R 
 
Handicapped Services A-5 
 
High Capacity Digital (DS1) Service C-1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 8th Revised Sheet 19 
An Equal Opportunity Employer Canceling 7th Revised Sheet 19 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Foreign Exchange (FX) Telephone Service A-19 
 
Forms AC 
 
Fractional T1 (FT1) Service C-1 
 
Frame Relay Service (FRS) 
 Local P-2 
 Access C-1 
 Competitive Service K-2 
 
Fraud or Abuse  
(Rule No. 11) D&R 
 
General Definitions D&R 
 
General Regulations - Private Line Services C-1 
 
Grade of Service  
(Rule No. 1) D&R 
 
Handicapped Services A-5 
 
High Capacity Digital (DS1) Service C-1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(N) 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
 
Continued 

Advice Letter No. 10,549   Issued By Date Filed    JUL 01, 2003 
 Effective     AUG 01, 2003 
 Director 
Decision No. 03-06-044 Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 7th Revised Sheet 19 
An Equal Opportunity Employer Canceling 6th Revised Sheet 19 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Foreign Exchange (FX) Telephone Service A-19 
 
Forms AC 
 
Fractional T1 (FT1) Service C-1 
 
Reserved for Future Use 
 
Fraud or Abuse  
(Rule No. 11) D&R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
General Definitions D&R 
 
General Regulations - Private Line Services C-1 
 
Grade of Service  
(Rule No. 1) D&R 
 
Handicapped Services A-5 
 
High Capacity Digital (DS1) Service C-1 
 
 
(L) Material previously on this page moved to 3rd Revised Sheet 34.   
(L1) Material previously on this page moved to 3rd Revised Sheet 28.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
(L) 
 
(L1) 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 6th Revised Sheet 19 
An Equal Opportunity Employer Canceling 5th Revised Sheet 19 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Foreign Exchange (FX) Telephone Service A-19 
 
Forms AC 
 
Fractional T1 (FT1) Service C-1 
 
Reserved for Future Use 
 
Fraud or Abuse  
(Rule No. 11) D&R 
 
Verizon Between Friends B-5 
 
Verizon Calling Solutions A-2, B-5 
 
Verizon Calling Services A-40 
 
Verizon Easy Savings Flat Rate Plan for Business B-5 
 
Verizon Easy Savings Flat Rate Plus Plan for Business B-5 
 
Verizon Easy Savings PlanSM B-4 
 
Verizon IntraLATA Toll Service B-1 
 
Verizon One Easy Price for Residence B-5 
 
Verizon Voice Mail K-1 
 
General Definitions D&R 
 
General Regulations - Private Line Services C-1 
 
Grade of Service  
(Rule No. 1) D&R 
 
Handicapped Services A-5 
 
High Capacity Digital (DS1) Service C-1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 19 
An Equal Opportunity Employer Cancelling 4th Revised Sheet 19 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Foreign Exchange (FX) Telephone Service A-19 
 
Forms AC 
 
Fractional T1 (FT1) Service C-1 
 
Reserved for Future Use 
   
   
 
Fraud or Abuse (Rule No. 11) D&R 
 
GTE Between Friends B-5 
 
GTE Calling Solutions A-2, B-5 
 
GTE Calling Services A-40 
 
GTE Easy Savings Flat Rate Plan for Business B-5 
 
GTE Easy Savings Flat Rate Plus Plan for Business B-5 
 
GTE Easy Savings PlanSM B-4 
 
GTE IntraLATA Toll Service B-1 
 
GTE One Easy Price for Residence B-5 
 
GTE Voice Mail K-1 
 
General Definitions D&R 
 
General Regulations - Private 
Line Services C-1 
 
Grade of Service (Rule No. 1) D&R 
 
Handicapped Services A-5 
 
High Capacity Digital (DS1) Service C-1 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(D) 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 9668 Issued By Date Filed  JAN 18, 2001 
 Effective   MAY 07, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE CAL. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 19 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 19 
 
 
 

 PRELIMINARY STATEMENT 
 
 
ALPHABETICAL LIST OF SERVICES - Continued 
 
  Tariff 
Subject Schedule 
 
Foreign Exchange (FX) Telephone Service A-19 
 
Forms AC 
 
Fractional T1 (FT1) Service C-1 
 
Frame Relay Service (FRS) 
  Local P-2 
  Access C-1 
 
Fraud or Abuse (Rule No. 11) D&R 
 
GTE Between Friends B-5 
 
GTE Calling Solutions A-2, B-5 
 
GTE Calling Services A-40 
 
GTE Easy Savings Flat Rate Plan for Business B-5 
 
GTE Easy Savings Flat Rate Plus Plan for Business B-5 
 
GTE Easy Savings PlanSM B-4 
 
GTE IntraLATA Toll Service B-1 
 
GTE One Easy Price for Residence B-5 
 
GTE Voice Mail K-1 
 
General Definitions D&R 
 
General Regulations - Private 
Line Services C-1 
 
Grade of Service (Rule No. 1) D&R 
 
Handicapped Services A-5 
 
High Capacity Digital (DS1) Service C-1 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 

 
 Continued             
 
Advice Letter No. 8992 Issued by Date Filed MAR 26, 1999 
 Effective   MAR 31, 1999 
 Director 
Decision No. Regulatory Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 19.1 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 19.1 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
High Voltage Protection Service PG Section 5 
 
 
 
Hunt Service PG Section 4 
 
ISDN (Integrated Services Digital Network) Service PG Section 9 
 
Identifier - Concentrator Equipment PG Section 5 
 
Impairment of Service to Others 
(Rule No. 11) D&R 
 
InContactSM Service PG Section 30 
 
Individual Line Service A-1 
 
Information Calling Service - 900 Service PG Section 15 & 14 
 
Inside Wire Maintenance PG Section 5 
 
Installation Charges (Service Connection Charges) 
 Local PG Section 3 
 Access C-1 
 
Installment Billing - Service Connection Charges  
(Rule No. 10) D&R 
 
Integrated Services Digital Network (ISDN) PG Section 9 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
(T) 
 
(D) 
 
(T) 
 
(T) 
 
(T) 
 
 
 
 
(T) 
 
 
 
(T) 
 
(T) 
 
 
(T) 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 19.1 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 19.1 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
High Voltage Protection Service A-48 
 
Hot Line Service (See (Direct Connect)  
 
Hunt Service A-1 
 
ISDN (Integrated Services Digital Network) Service A-25 
 
Identifier - Concentrator Equipment A-24 
 
Impairment of Service to Others 
(Rule No. 11) D&R 
 
InContactSM Service A-40 
 
Individual Line Service A-1 
 
Information Calling Service - 900 Service A-11, A-14 
 
Inside Wire Maintenance A-9 
 
Installation Charges (Service Connection Charges) 
 Local A-41 
 Access C-1 
 
Installment Billing - Service Connection Charges  
(Rule No. 10) D&R 
 
Integrated Services Digital Network (ISDN) A-25 
 
 
 
 
 
 
 
 
 
 
 
(L) Material previous on this page moved to 2nd Revised Sheet 26.   
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
(L) 
 
 
 
 
 
 
 
 
 
 
(D) 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 19.1 
An Equal Opportunity Employer Cancelling Original Sheet 19.1 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
High Voltage Protection Service A-48 
 
Hot Line Service (See (Direct Connect)  
 
Hunt Service A-1 
 
ISDN (Integrated Services Digital Network) Service A-25 
 
Identifier - Concentrator Equipment A-24 
 
Impairment of Service to Others 
(Rule No. 11) D&R 
 
InContactSM Service A-40 
 
Individual Line Service A-1 
 
Information Calling Service - 900 Service A-11, A-14 
 
Inside Wire Maintenance Services  A-9 
 
Installation Charges (Service Connection Charges) 
 Local A-41 
 Access C-1 
 
Installment Billing - Service Connection Charges  
(Rule No. 10) D&R 
 
 
 
Integrated Services Digital Network (ISDN) A-25 
 
Intercept / Referral O-1 
 
 
 
 
 
 
 
 
 
(L) Material moved to Sheet 20. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
(T) 
(T) 
 
(L) 
 
(T) 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California Original Sheet 19.1 
An Equal Opportunity Employer  
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
High Voltage Protection Service  A-48 
 
Hot Line Service (See (Direct Connect)  
 
Hunt Service  A-1 
 
ISDN (Integrated Services Digital Network) 
Service  A-25 
 
Identifier - Concentrator  
Equipment  A-24 
 
Impairment of Service to Others 
(Rule No. 11)  D&R 
 
InContact_ Service  A-40 
 
Individual Line Service  A-1 
 
Information Calling Service - 900 Service  A-11, A-14 
 
Inside Wire Maintenance Services   A-9 
 
Installation Charges (Service 
Connection Charges) 
  Local  A-41 
  Access  C-1 
 
Installment Billing - Service Connection 
Charges (Rule No. 10)  D&R 
 
IntraBuilding Cable (INC)  A-9 
 
Integrated Services Digital  
Network (ISDN)  A-25 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(N) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(N) 

 Continued             
 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 20 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 20 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Interest on Deposit (Rule No. 7) D&R 
 
Interexchange Lines (See Special Access Lines)  C-1 
 
Interexchange Receiving Service PG Section 5 
 
Interoffice Lines (See Special Access Lines) C-1 
 
Interruption of Service Credit Allowance  
(Rule No. 26)  D&R 
 
Interrupt/Verify Service PG Section 18 
 
IntraBuilding Cable (INC) PG Section 24 
 
Landlord Maintenance Service PG Section 5 
 
Last Number Redial PG Section 6 
 
Late Payment Charge  
(Rule No. 10) D&R 
 
Level Bill Plan (LBP) PG Section 5 
 
Liability of the Company  
(Rule No. 26) D&R 
 
Lifeline Telephone Service, Universal (ULTS) A-22 
 
Limitation of Charges  
(Rule No. 36) D&R 
 
Line Extension  
(Rule No. 34) PG Section 3, D&R 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 20 
An Equal Opportunity Employer Cancelling Original Sheet 20 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Interest on Deposit (Rule No. 7) D&R 
 
Interexchange Lines (See Special Access Lines)  C-1 
 
Interexchange Receiving Service A-17 
 
Interoffice Lines (See Special Access Lines) C-1 
 
Interruption of Service Credit Allowance  
(Rule No. 26)  D&R 
 
Interrupt/Verify Service A-1 
 
IntraBuilding Cable (INC) A-9 
 
Landlord Maintenance Service A-9 
 
Last Number Redial A-40 
 
Late Payment Charge  
(Rule No. 10) D&R 
 
Level Bill Plan (LBP) A-33 
 
Liability of the Company  
(Rule No. 26) D&R 
 
Lifeline Telephone Service, Universal (ULTS) A-22 
 
Limitation of Charges  
(Rule No. 36) D&R 
 
Line Extension  
(Rule No. 34) A-31, D&R 
 
 
 
 
 
 
 
 
 
(L) Material moved from Sheet 19.1. 
 
 

 
 
 
 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
(T) 
(T) 
 
 
 
(L) 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
(T) 
 
(T) 
(T) 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California Original Sheet 20 
An Equal Opportunity Employer  
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Interest on Deposit (Rule No. 7)  D&R 
 
Interexchange Lines (See  
Special Access Lines)   C-1 
 
Interexchange Receiving Service  A-17 
 
Interoffice Lines (See Special   
Access Lines)  C-1 
 
Interruption of Service Credit  
Allowance (Rule No. 26)   D&R 
 
Interrupt/Verify Service  A-1 
 
Landlord Maintenance Service  A-9 
 
Last Number Redial  A-40 
 
Late Payment Charge (Rule No. 10)  D&R 
 
Level Bill Plan (LBP)  A-33 
 
Liability of the Company  
(Rule No. 26)  D&R 
 
Lifeline Telephone Service,  
Universal (ULTS)  A-22 
 
Limitation of Charges (Rule No. 36)  D&R 
 
Line Extension (Rule No. 34)  A-31, D&R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(N) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(N) 

 Continued             
 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 20.1 
An Equal Opportunity Employer Canceling 4th Revised Sheet 20.1 
U-1002C 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Listing - Directory PG Section 19 
 
List Service PG Section 19 
 
Local Exchange Service A-1 
 
Local Measured Rate Service A-1 
 
Local Operator Services PG Section 18 
 
Local Service Areas PG Section 31 
 
Local Usage A-1 
 
Long Distance Message Telephone Service PG Section 16 
 
Loss Arising from Non-Delivery of Written Messages  
(Rule No. 33) D&R 
 
 
 
Maps, Exchange Area AB 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Continued 

Advice Letter No. 12674 Issued By Date Filed FEB 14, 2014 
 Effective MAR 16, 2014 

Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 20.1 
An Equal Opportunity Employer Canceling 3rd Revised Sheet 20.1 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Listing - Directory PG Section 19 
 
 
 
 
List Service PG Section 19 
 
Local Exchange Service A-1 
 
Local Measured Rate Service A-1 
 
Local Operator Services PG Section 18 
 
Local Service Areas PG Section 31 
 
Local Usage A-1 
 
Long Distance Message Telephone Service PG Section 16 
 
Loss Arising from Non-Delivery of Written Messages  
(Rule No. 33) D&R 
 
 
 
Magnetic Tape Reproduction PG Section 5 
 
Maps, Exchange Area AB 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,512 Issued By Date Filed JUN 8, 2010 
 Effective JUN 9, 2010 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 20.1 
An Equal Opportunity Employer Canceling 2nd Revised Sheet 20.1 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Listing - Directory PG Section 19 
 
List of Contracts and Deviations  
(Rule No. 38) D&R 
 
List Service PG Section 19 
 
Local Exchange Service A-1 
 
Local Measured Rate Service A-1 
 
Local Operator Services PG Section 18 
 
Local Service Areas PG Section 31 
 
Local Usage A-1 
 
Long Distance Message Telephone Service PG Section 16 
 
Loss Arising from Non-Delivery of Written Messages  
(Rule No. 33) D&R 
 
 
 
Magnetic Tape Reproduction PG Section 5 
 
Maps, Exchange Area AB 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
(T) 
 
 
 
 
(D) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 20.1 
An Equal Opportunity Employer Canceling 1st Revised Sheet 20.1 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Listing - Directory D-1 
 
List of Contracts and Deviations  
(Rule No. 38) D&R 
 
List Service D-2 
 
Local Exchange Service A-1 
 
Local Measured Rate Service A-1 
 
Local Operator Services B-1 
 
Local Packet Switching Network P-2 
 
Local Service Areas A-28 
 
Local Usage A-1 
 
Long Distance Message Telephone Service B-1 
 
Loss Arising from Non-Delivery of Written Messages  
(Rule No. 33) D&R 
 
MMDS (Multimedia Data Service) A-46 
 
Magnetic Tape Reproduction A-33 
 
Maps, Exchange Area AB 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 20.1 
An Equal Opportunity Employer Cancelling    Original Sheet 20.1 
 
 

 
 PRELIMINARY STATEMENT 
 
 
ALPHABETICAL LIST OF SERVICES - Continued 
  Tariff 
Subject Schedule 
 
 
 
 
Listing - Directory  D-1 
 
List of Contracts and Deviations (Rule No. 38)  D&R 
 
List Service  D-2 
 
Local Exchange Service  A-1 
 
Local Measured Rate Service  A-1 
 
Local Operator Services  B-1 
 
Local Packet Switching Network  P-2 
 
Local Service Areas  A-28 
 
Local Usage  A-1 
 
Long Distance Message Telephone 
Service  B-1 
 
Loss Arising from Non-Delivery of 
Written Messages (Rule No. 33)  D&R 
 
MMDS (Multimedia Data Service)  A-46 
 
Magnetic Tape Reproduction  A-33 
 
Maps, Exchange Area  AB 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
(D) 
 

 Continued             
 
Advice Letter No. 8698 Issued By Date Filed APR 03, 1998 
 Effective   JAN 25, 1999 
 Director 
Decision No. Regulatory Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 6th Revised Sheet 21 
An Equal Opportunity Employer Cancelling 5th Revised Sheet 21 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Maritime Radio Telephone Service PG Section 23 
 
Market Trials and Technology Tests D&R 
 
Measured Service (See Local Measured Rate Service) 
 
MegaConnectSM Service C-1 
 
 
 
 
Message Detail Recording PG Section 8 
 
Message Toll Telephone Service (Long Distance Message Telephone Service) PG Section 16 
 
MetroLANSM Service C-1 
 
Mileage Calculation Methodology C-1 
 
Mileage Rates: 
 Foreign Exchange Service PG Section 5 
 Optional Prefix Service PG Section 5 
 Private Line Services C-1 
 Telephone Answering Service PG Section 5 
 
Minimum Point of Entry PG Section 14 
 
Minimum Service Charges  
(Rule No. 10) D&R 
 
Miscellaneous Billing Services PG Section 5 
 
Miscellaneous Services C-1 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
(T) 
 
 
 
 
 
 
 
(D) 
(D) 
 
(T) 
 
(T) 
 
 
 
 
 
 
(T) 
(T) 
 
(T) 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.     



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 21 
An Equal Opportunity Employer Cancelling 4th Revised Sheet 21 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Maritime Radio Telephone Service M-1 
 
Market Trials and Technology Tests D&R 
 
Measured Service (See Local Measured Rate Service) 
 
MegaConnectSM Service 
 Local A-44 
 Access C-1 
 
Message Detail Recording A-2 
 
Message Toll Telephone Service (Long Distance Message Telephone Service) B-1 
 
MetroLANSM Service C-1 
 
Mileage Calculation Methodology C-1 
 
Mileage Rates: 
 Foreign Exchange Service A-4 
 Optional Prefix Service A-4 
 Private Line Services C-1 
 Telephone Answering Service A-4 
 
Minimum Point of Entry A-9 
 
Minimum Service Charges  
(Rule No. 10) D&R 
 
Miscellaneous Billing Services A-33 
 
Miscellaneous Services C-1 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 10,549   Issued By Date Filed    JUL 01, 2003 
 Effective     AUG 01, 2003 
 Director 
Decision No. 03-06-044 Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 21 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 21 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Maritime Radio Telephone Service M-1 
 
Market Trials and Technology Tests D&R 
 
Measured Service (See Local Measured Rate Service) 
 
Reserved for Future Use 
 
Message Detail Recording A-2 
 
Message Toll Telephone Service (Long Distance Message Telephone Service) B-1 
 
MetroLANSM Service C-1 
 
Mileage Calculation Methodology C-1 
 
Mileage Rates: 
 Foreign Exchange Service A-4 
 Optional Prefix Service A-4 
 Private Line Services C-1 
 Telephone Answering Service A-4 
 
Minimum Point of Entry A-9 
 
Minimum Service Charges  
(Rule No. 10) D&R 
 
Miscellaneous Billing Services A-33 
 
Miscellaneous Services C-1 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820  Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 21 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 21 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Maritime Radio Telephone Service M-1 
 
Market Trials and Technology Tests D&R 
 
Measured Service (See Local Measured Rate Service) 
 
Reserved for Future Use 
   
   
 
Message Detail Recording A-2 
 
Message Toll Telephone Service 
(Long Distance Message Telephone 
Service) B-1 
 
MetroLANSM Service C-1 
 
Mileage Calculation Methodology C-1 
 
Mileage Rates: 
 Foreign Exchange Service A-4 
 Optional Prefix Service A-4 
 Private Line Services C-1 
 Telephone Answering Service A-4 
 
Minimum Service Charges  
(Rule No. 10) D&R 
 
Miscellaneous Billing Services A-33 
 
Miscellaneous Services C-1 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(D) 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 9668 Issued By Date Filed  JAN 18, 2001 
 Effective   MAY 07, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 21 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 21 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES – Continued 
 Tariff 
Subject Schedule 
 
 
Maritime Radio Telephone Service M-1 
 
Market Trials and Technology Tests D&R 
 
Measured Service (See Local Measured Rate Service) 
 
MegaConnectSM  
 Local A-44 
 Access C-1 
 
Message Detail Recording A-2 
 
Message Toll Telephone Service  
(Long Distance Message Telephone 
Service) B-1 
 
MetroLANSM Service C-1 
 
Mileage Calculation Methodology C-1 
 
Mileage Rates: 
 Foreign Exchange Service A-4 
 Optional Prefix Service A-4 
 Private Line Services C-1 
 Telephone Answering Service A-4 
 
Minimum Service Charges  
(Rule No. 10) D&R 
 
Miscellaneous Billing Services A-33 
 
Miscellaneous Services C-1 
 
 
 
 
 
 
 
 
 
 
 
  
 

 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  8572 Issued By Date Filed  OCT 14, 1997 
 Effective    DEC 16, 1997 
 Regional Director 
Decision No. Regulatory & Industry Affairs Resolution No. 

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 21 
An Equal Opportunity Employer Cancelling Original Sheet 21 
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Maritime Radio Telephone Service  M-1 
 
Measured Service (See Local Measured Rate Service) 
 
MegaConnect_   
  Local  A-44 
  Access  C-1 
 
Message Detail Recording  A-2 
 
Message Toll Telephone Service  
(Long Distance Message Telephone 
Service)  B-1 
 
MetroLAN_ Service  C-1 
 
Mileage Calculation Methodology  C-1 
 
Mileage Rates: 
  Foreign Exchange Service  A-4 
  Optional Prefix Service  A-4 
  Private Line Services  C-1 
  Telephone Answering Service  A-4 
 
Minimum Service Charges  
(Rule No. 10)  D&R 
 
Miscellaneous Billing Services  A-33 
 
Miscellaneous Services  C-1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
  
    
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
(D) 

  Continued             
 
Advice Letter No. 8293 Issued By Date Filed NOV 04, 1996 
 Effective   DEC 14, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 22 
An Equal Opportunity Employer Cancelling 4th Revised Sheet 22 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Monitoring and/or Recording of Telephone Conversations  
(Rule No. 14) D&R 
 
Move and Change Charges - Service Connection Charges 
 Local PG Section 3 
 Access C-1 
 
Multiple Bill Copy Service (MBCS) PG Section 5 
 
Multilocation CentraNet® Service PG Section 8 
 
 
 
Neighborhood Telephone Directories PG Section 14 
 
Non-Facility Based Resale Services 
 Local K-3 
 Toll K-3A 
 
Non-Listed Number Service PG Section 14 
 
Nonpayment of Bills  
(Rule No. 10) D&R 
 
Non-Published Number Service (See also Schedule Cal. P.U.C. No. D&R) 
(Rule No. 44) D&R 
 
Notices (Rule No. 13) D&R 
 
 
 
Number Changes  
(Rule No. 17) D&R 
 
Number Portability (See Service Provider Number Portability - SPNP) K-4 
 
Number Referral Services PG Section 18 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,512 Issued By Date Filed JUN 8, 2010 
 Effective JUN 9, 2010 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 22 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 22 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Monitoring and/or Recording of Telephone Conversations  
(Rule No. 14) D&R 
 
Move and Change Charges - Service Connection Charges 
 Local PG Section 3 
 Access C-1 
 
Multiple Bill Copy Service (MBCS) PG Section 5 
 
Multilocation CentraNet® Service PG Section 8 
 
 
 
Neighborhood Telephone Directories PG Section 14 
 
Non-Facility Based Resale Services 
 Local K-3 
 Toll K-3A 
 
Non-Listed Number Service PG Section 14 
 
Nonpayment of Bills  
(Rule No. 10) D&R 
 
Non-Published Number Service (See also Schedule Cal. P.U.C. No. D&R) 
(Rule No. 44) D&R 
 
Notices (Rule No. 13) D&R 
 
NotifyNow PG Section 11 
 
Number Changes  
(Rule No. 17) D&R 
 
Number Portability (See Service Provider Number Portability - SPNP) K-4 
 
Number Referral Services PG Section 18 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
(T) 
 
(D) 
 
(T) 
 
 
 
 
 
(T) 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 22 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 22 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Monitoring and/or Recording of Telephone Conversations  
(Rule No. 14) D&R 
 
Move and Change Charges - Service Connection Charges 
 Local A-41 
 Access C-1 
 
Multiple Bill Copy Service (MBCS) A-33 
 
Multilocation CentraNet® Service A-2 
 
Multi-Media Data Service (MMDS) A-46 
 
Neighborhood Telephone Directories D-1 
 
Non-Facility Based Resale Services 
 Local K-3 
 Toll K-3A 
 
Non-Listed Number Service D-1 
 
Nonpayment of Bills  
(Rule No. 10) D&R 
 
Non-Published Number Service (See also Schedule Cal. P.U.C. No. D&R) 
(Rule No. 44) D-1, D&R 
 
Notices (Rule No. 13) D&R 
 
NotifyNow K-1b 
 
Number Changes  
(Rule No. 17) D&R 
 
Number Portability (See Service Provider Number Portability - SPNP) K-4 
 
Number Referral Services O-1 
 
 
 
 
 
 
(P) Pending approval of Advice Letter No. 9739. 
 
 

 
 
 
 
 
 
 
(T) 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
(T) 
(T) 
 
 
 
(P) 
 
(T) 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820   Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 22 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 22 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Monitoring and/or Recording of 
Telephone Conversations (Rule No. 14) D&R 
 
Move and Change Charges - Service 
Connection Charges 
 Local A-41 
 Access C-1 
 
Multiple Bill Copy Service (MBCS) A-33 
 
Multilocation CentraNet® Service A-2 
 
Multi-Media Data Service (MMDS) A-46 
 
Neighborhood Telephone Directories D-1 
 
Non-Facility Based Resale Services 
 Local K-3 
 Toll K-3A 
 
Non-Listed Number Service D-1 
 
Nonpayment of Bills (Rule No. 10) D&R 
 
Non-Published Number Service (See also Schedule 
Cal. P.U.C. No. D&R, Rule No. 44) D-1, D&R 
 
Notices (Rule No. 13) D&R 
 
NotifyNow K-1b 
 
Number Changes (Rule No. 17) D&R 
 
Number Portability (See Service Provider Number 
Portability - SPNP) K-4 
 
Number Referral Services O-1 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 9739 Issued By Date Filed   APR 13, 2001 
 Effective      JUN 05, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.  



 

GTE CALIFORNIA INCORPORATED SCHEDULE CAL. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 22 
An Equal Opportunity Employer Cancelling    Original Sheet 22 
 
 
 

 PRELIMINARY STATEMENT 
 
 
ALPHABETICAL LIST OF SERVICES - Continued 
   Tariff 
Subject Schedule 
 
 
Monitoring and/or Recording of 
Telephone Conversations (Rule No. 14)  D&R 
 
Move and Change Charges - Service 
Connection Charges 
 Local  A-41 
 Access  C-1 
 
Multiple Bill Copy Service (MBCS)  A-33 
 
Multilocation CentraNet® Service  A-2 
 
Multi-Media Data Service (MMDS)  A-46 
 
Neighborhood Telephone Directories  D-1 
 
Non-Facility Based Resale Services 
 Local  K-3 
 Toll  K-3A 
 
Non-Listed Number Service  D-1 
 
Nonpayment of Bills (Rule No. 10)  D&R 
 
Non-Published Number Service (See also Schedule 
Cal. P.U.C. No. D&R, Rule No. 44)  D-1, D&R 
 
Notices (Rule No. 13)  D&R 
 
Number Changes (Rule No. 17)  D&R 
 
Number Portability (See Service Provider Number 
Portability - SPNP)  K-4 
 
Number Referral Services  O-1 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 

 Continued             
 
 
Advice Letter No. 8279 Issued By Date Filed OCT 17, 1996 
 Effective   SEP 08, 1998 
 Director 
Decision No. Regulatory Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 23 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 23 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Numerical List of Schedules AA 
 
Obligation of the Customer - Private Line Services (See General Regulations) C-1 
 
Obligation to Furnish Service 
(Rule No. 31) D&R 
 
Off-Premises Extensions C-1 
 
Operator Emergency Interrupt Service PG Section 4 
 
Operator Services PG Section 18 
 
Operator Verification PG Section 4 
 
Optional Prefix Service PG Section 5, C-1 
 
Optional Service Choices, Residential and Business AA 
 
Options for Providing Enhanced Services PG Section 21 
 
Ordering Options for FIA C-1 
 
Out of Franchise Facility Based Resale Services 
 Local K-2 
 Toll K-2A 
 
Outside Facility Connection Charge 
(See also Visit Charge) PG Section 3 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
 
 
(T) 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 23 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 23 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Numerical List of Schedules AA 
 
Obligation of the Customer - Private Line Services (See General Regulations) C-1 
 
Obligation to Furnish Service 
(Rule No. 31) D&R 
 
Off-Premises Extensions C-1 
 
Operator Emergency Interrupt Service A-1 
 
Operator Services O-1 
 
Operator Verification A-1 
 
Optional Prefix Service A-4, C-1 
 
Optional Service Choices, Residential and Business AA 
 
Options for Providing Enhanced Services A-16 
 
Ordering Options for FIA C-1 
 
Out of Franchise Facility Based Resale Services 
 Local K-2 
 Toll K-2A 
 
Outside Facility Connection Charge 
(See also Visit Charge) A-41 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,377 Issued By Date Filed   JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
Decision No.   Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 23 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 23 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Numerical List of Schedules AA 
 
Obligation of the Customer - Private Line Services (See General Regulations) C-1 
 
Obligation to Furnish Service 
(Rule No. 31) D&R 
 
Off-Premises Extensions C-1 
 
Operator Emergency Interrupt Service A-1 
 
Operator Services B-1 
 
Operator Verification A-1 
 
Optional Prefix Service A-4, C-1 
 
Optional Service Choices, Residential and Business AA 
 
Options for Providing Enhanced Services A-16 
 
Ordering Options for FIA C-1 
 
Out of Franchise Facility Based Resale Services 
 Local K-2 
 Toll K-2A 
 
Outside Facility Connection Charge 
(See also Visit Charge) A-41 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9959A Issued By Date Filed  APR 19, 2002 
 Effective   MAY 24, 2002 
 Director 
Decision No.  D.01-07-026 Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 23 
An Equal Opportunity Employer Cancelling Original Sheet 23 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Numerical List of Schedules AA 
 
Obligation of the Customer - Private Line Services (See General Regulations) C-1 
 
Obligation to Furnish Service 
(Rule No. 31) D&R 
 
Off-Premises Extensions C-1 
 
Operator Emergency Interrupt Service A-1 
 
Operator Services B-1 
 
Operator Verification A-1 
 
Optional Prefix Service A-4, C-1 
 
Options for Providing Enhanced Services A-16 
 
Ordering Options for FIA C-1 
 
Out of Franchise Facility Based Resale Services 
 Local K-2 
 Toll K-2A 
 
Outside Facility Connection Charge 
(See also Visit Charge) A-41 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California Original Sheet 23 
An Equal Opportunity Employer  
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Numerical List of Schedules  AA 
 
Obligation of the Customer -  
Private Line Services (See General Regulations)  C-1 
 
Obligation to Furnish Service  
(Rule No. 31)  D&R 
 
Off-Premises Extensions  C-1 
 
Operator Emergency Interrupt  
Service  A-1 
 
Operator Services  B-1 
 
Operator Verification  A-1 
 
Optional Prefix Service  A-4, C-1 
 
Options for Providing Enhanced 
Services   A-16 
 
Ordering Options for FIA  C-1 
 
Out of Franchise Facility Based Resale Services 
 Local   K-2 
 Toll   K-2A 
 
Outside Facility Connection Charge 
(See also Visit Charge)  A-41 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(N) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(N) 

 Continued             
 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 24 
An Equal Opportunity Employer Canceling 3rd Revised Sheet 24 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Overtime Work or Work Performed Outside Regular Working Hours 
(Rule No. 15) D&R 
 
Ownership and Use of Service Facilities on Customer's Premises 
(Rule No. 20) D&R 
 
Ownership and Use of Telephone Directory  
(Rule No. 21) D&R 
 
Payment Arrangements and Credit Allowances (Private Line Service)  C-1 
 
Payment for Service  
(Rule No. 10) D&R 
 
Payment Options  
(Rule No. 10) D&R 
 
Pay Telephones, Public A-21 
 
Personal Telephone Number PG Section 4 
 
Pole Attachments  
(Rule No. 29) D&R 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(X) 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,512 Issued By Date Filed JUN 8, 2010 
 Effective JUN 9, 2010 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 24 
An Equal Opportunity Employer Canceling 2nd Revised Sheet 24 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Overtime Work or Work Performed Outside Regular Working Hours 
(Rule No. 15) D&R 
 
Ownership and Use of Service Facilities on Customer's Premises 
(Rule No. 20) D&R 
 
Ownership and Use of Telephone Directory  
(Rule No. 21) D&R 
 
 
 
 
 
Payment Arrangements and Credit Allowances (Private Line Service)  C-1 
 
Payment for Service  
(Rule No. 10) D&R 
 
Payment Options  
(Rule No. 10) D&R 
 
Pay Telephones, Public A-21 
 
 
 
Personal Telephone Number PG Section 4 
 
Pole Attachments  
(Rule No. 29) D&R & PG Section 3 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
(T) 
 
 
(T) 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 24 
An Equal Opportunity Employer Canceling 1st Revised Sheet 24 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Overtime Work or Work Performed Outside Regular Working Hours 
(Rule No. 15) D&R 
 
Ownership and Use of Service Facilities on Customer's Premises 
(Rule No. 20) D&R 
 
Ownership and Use of Telephone Directory  
(Rule No. 21) D&R 
 
Packet Switching Network Service, Local P-2 
 
Paging Service (See Personal Signalling Service) 
 
Payment Arrangements and Credit Allowances (Private Line Service) C-1 
 
Payment for Service  
(Rule No. 10) D&R 
 
Payment Options  
(Rule No. 10) D&R 
 
Pay Telephones, Public A-21 
 
Personal Signalling Service A-30 
 
Personal Telephone Number A-1 
 
Pole Attachments  
(Rule No. 29) D&R 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
(T) 
(T) 
 
(T) 
(T) 
 
(T) 
(T) 
 
 
 
 
 
(T) 
 
(T) 
(T) 
 
(T) 
(T) 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 24 
An Equal Opportunity Employer Cancelling    Original Sheet 24 
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Overtime Work or Work Performed 
Outside Regular Working Hours 
(Rule No. 15)  D&R 
 
Ownership and Use of Service 
Facilities on Customer's Premises 
(Rule No. 20)  D&R 
 
Ownership and Use of Telephone 
Directory (Rule No. 21)  D&R 
 
Packet Switching Network Service, Local  P-2 
 
Paging Service (See Personal Signalling Service)    
 
Payment Arrangements and Credit  
Allowances (Private Line Service)  C-1 
 
Payment for Service (Rule No. 10)  D&R 
 
Payment Options (Rule No. 10)  D&R 
 
Pay Telephones, Public  A-21 
 
 
 
Personal Signalling Service  A-30 
 
Personal Telephone Number  A-1 
 
Pole Attachments (Rule No. 29)  D&R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 

  Continued           
 
Advice Letter No. 8813 Issued By Date Filed AUG 24, 1998 
 Effective   OCT 06, 1998 
 Director 
Decision No. Regulatory Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 25 
An Equal Opportunity Employer Canceling 4th Revised Sheet 25 
U-1002C 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Preliminary Statement AA 
 
Premises Visit Charge  
(See also Outside Facility Connection Charge and Visit Charge) PG Section 3 
 
  
 
Primary Listing PG Section 19 
 
PrimeLinkSM 900 Service PG Section 15 
 
PrimeLinkSM 976 Service PG Section 14 
 
Priority Call PG Section 6 
 
Priority of Establishment and Supersedure of Service 
(Rule No. 8) D&R 
 
Private Branch Exchange Service (PBX) PG Section 8A 
 Trunk PG Section 4 
 Discount Pricing Plan PG Section 4 
 
Private Branch Exchange Trunks PG Section 4 
 
Private Line Service (See Special Access Service) C-1 
 Conditioning 
 Measurements 
 Music Distribution 
 Supervisory Signaling 
 Definitions (See General Regulations) 
 Digital Data Service (DDS) 
 DS1 Service 
 General Regulatiions 
 Move and Change Charges 
 Private Line - Digital 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  Issued By Date Filed MAR 31, 2015 
 Effective APR 1, 2015 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 25 
An Equal Opportunity Employer Canceling 3rd Revised Sheet 25 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Preliminary Statement AA 
 
Premises Visit Charge  
(See also Outside Facility Connection Charge and Visit Charge) PG Section 3 
 
Premium Referral Service PG section 18 
 
Primary Listing PG Section 19 
 
PrimeLinkSM 900 Service PG Section 15 
 
PrimeLinkSM 976 Service PG Section 14 
 
Priority Call PG Section 6 
 
Priority of Establishment and Supersedure of Service 
(Rule No. 8) D&R 
 
Private Branch Exchange Service (PBX) PG Section 8A 
 Trunk PG Section 4 
 Discount Pricing Plan PG Section 4 
 
Private Branch Exchange Trunks PG Section 4 
 
Private Line Service (See Special Access Service) C-1 
 Conditioning 
 Measurements 
 Music Distribution 
 Supervisory Signaling 
 Definitions (See General Regulations) 
 Digital Data Service (DDS) 
 DS1 Service 
 General Regulatiions 
 Move and Change Charges 
 Private Line - Digital 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
 
 
 
(T) 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 25 
An Equal Opportunity Employer Canceling 2nd Revised Sheet 25 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Preliminary Statement AA 
 
Premises Visit Charge  
(See also Outside Facility Connection Charge and Visit Charge) A-41, V-1 
 
Premium Referral Service O-1 
 
Primary Listing D-1 
 
PrimeLinkSM 900 Service A-11 
 
PrimeLinkSM 976 Service A-14 
 
Priority Call A-40 
 
Priority of Establishment and Supersedure of Service 
(Rule No. 8) D&R 
 
Private Branch Exchange Service (PBX) A-6 
 Trunk A-1 
 Discount Pricing Plan A-1 
 
Private Branch Exchange Trunks A-1 
 
Private Line Service (See Special Access Service) C-1 
 Conditioning 
 Measurements 
 Music Distribution 
 Supervisory Signaling 
 Definitions (See General Regulations) 
 Digital Data Service (DDS) 
 DS1 Service 
 General Regulatiions 
 Move and Change Charges 
 Private Line - Digital 
 
 
 
 
 
 
(L) Material moved from 3rd Revised Sheet 33 and renamed. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 25 
An Equal Opportunity Employer Canceling 1st Revised Sheet 25 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Preliminary Statement AA 
 
Premises Visit Charge  
(See also Outside Facility Connection Charge and Visit Charge) A-41, V-1 
 
Premium Referral Service O-1 
 
Primary Listing D-1 
 
PrimeLinkSM 900 Service A-11 
 
PrimeLinkSM 976 Service A-14 
 
Priority of Establishment and Supersedure of Service 
(Rule No. 8) D&R 
 
Private Branch Exchange Service (PBX) A-6 
 Trunk A-1 
 Discount Pricing Plan A-1 
 
Private Branch Exchange Trunks A-1 
 
Private Line Service (See Special Access Service) C-1 
 Conditioning 
 Measurements 
 Music Distribution 
 Supervisory Signaling 
 Definitions (See General Regulations) 
 Digital Data Service (DDS) 
 DS1 Service 
 General Regulatiions 
 Move and Change Charges 
 Private Line - Digital 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE CAL. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 25 
An Equal Opportunity Employer Cancelling    Original Sheet 25 
 
 
 

 PRELIMINARY STATEMENT 
 
 
ALPHABETICAL LIST OF SERVICES - Continued 
   Tariff 
Subject Schedule 
 
 
Preliminary Statement  AA 
 
Premises Visit Charge (See also Outside Facility 
Connection Charge and Visit Charge)  A-41, V-1 
 
Premium Referral Service  O-1 
 
Primary Listing  D-1 
 
PrimeLink_ 900 Service  A-11 
 
PrimeLink_ 976 Service  A-14 
 
Priority of Establishment and 
Supersedure of Service 
(Rule No. 8)  D&R 
 
Private Branch Exchange Service (PBX)  A-6 
 Trunk  A-1 
 Discount Pricing Plan  A-1 
 
Private Branch Exchange Trunks  A-1 
 
Private Line Service (See Special Access  C-1 
Service) 
 Conditioning 
 Measurements 
 Music Distribution 
 Supervisory Signaling 
 Definitions (See General Regulations) 
 Digital Data Service (DDS) 
 DS1 Service 
 General Regulatiions 
 Move and Change Charges 
 Private Line - Digital 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 

 
 Continued   
 
Advice Letter No. 8279 Issued By Date Filed OCT 
17, 1996 
 Effective   SEP 
08, 1998 
 Director 
Decision No. Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 26 
 Cancelling 2nd Revised Sheet 26 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Private Service Not for Public Use   
(Rule No. 27) D&R 
 
Promotional Pricing PG Section 7 
 
Public Access Line (PAL) C-1 
 
 
 
 
Public Use of Customers' Private Service  
(Rule No. 27) D&R 
 
 
 
Radio Telephone Services  
(See Service Through Radiotelephone Utilities) PG Section 23 
 
Recording of Telephone Conversations 
(Rule No. 14) D&R 
 
Re-establishment of Credit  
(Rule No. 5) D&R 
 
Referral PG Section 18 
 
Refunds: 
 Deposits (Rule No. 6) D&R 
 Credit Allowance for Interruption of Service (Rule No. 26) D&R 
 Line Extensions (Rule No. 34) D&R & PG Section 3 
 
Refusal of Service  
(Rule No. 31) D&R 
 
Release of Credit Information and Calling Records  
(Rule No. 45) D&R 
  
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
(T) 
 
 
 
(D) 
(D) 
 
 
 
 
(D) 
 
 
(T) 
 
 
 
 
 
 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 26 
 Cancelling 1st Revised Sheet 26 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Private Service Not for Public Use   
(Rule No. 27) D&R 
 
Promotional Pricing A-42 
 
Public Access Line (PAL) C-1 
 
Public Telephone Service  
(Rule No. 39) A-21, D&R 
 
Public Use of Customers' Private Service  
(Rule No. 27) D&R 
 
Quick ConnectSM Service P-2 
 
Radio Telephone Services  
(See Service Through Radiotelephone Utilities) A-37 
 
Recording of Telephone Conversations 
(Rule No. 14) D&R 
 
Re-establishment of Credit  
(Rule No. 5) D&R 
 
Referral O-1 
 
Refunds: 
 Deposits (Rule No. 6) D&R 
 Credit Allowance for Interruption of Service (Rule No. 26) D&R 
 Line Extensions (Rule No. 34) D&R, A-31 
 
Refusal of Service  
(Rule No. 31) D&R 
 
Release of Credit Information and Calling Records  
(Rule No. 45) D&R 
 
 
 
 
 
(L) Material moved from 2nd Revised Sheet 19.1 and renamed.   
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
(T) (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 26 
An Equal Opportunity Employer Cancelling Original Sheet 26 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Private Service Not for Public Use   
(Rule No. 27) D&R 
 
Promotional Pricing A-42 
 
Public Access Line (PAL) C-1 
 
Public Telephone Service  
(Rule No. 39) A-21, D&R 
 
Public Use of Customers' Private Service  
(Rule No. 27) D&R 
 
Quick Connect Service P-2 
 
Radio Telephone Services  
(See Service Through Radiotelephone Utilities) A-37 
 
Recording of Telephone Conversations 
(Rule No. 14) D&R 
 
Re-establishment of Credit  
(Rule No. 5) D&R 
 
Refunds: 
 Deposits (Rule No. 6) D&R 
 Credit Allowance for Interruption of Service (Rule No. 26) D&R 
 Line Extensions (Rule No. 34) D&R, A-31 
 
Refusal of Service  
(Rule No. 31) D&R 
 
Release of Credit Information and Calling Records  
(Rule No. 45) D&R 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
(T) 
(T) 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California Original Sheet 26 
An Equal Opportunity Employer  
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Private Service Not for Public Use   
(Rule No. 27)  D&R 
 
Promotional Pricing  A-42 
 
Public Access Line (PAL)  C-1 
 
Public Telephone Service (Rule No. 39)  A-21, D&R 
 
Public Use of Customers' Private  
Service (Rule No. 27)  D&R 
 
Quick Connect Service  P-2 
 
Radio Telephone Services (See Service Through 
Radiotelephone Utilities)  A-37 
 
Recording of Telephone Conversations  
(Rule No. 14)  D&R 
 
Re-establishment of Credit   
(Rule No. 5)  D&R 
 
Refunds: 
  Deposits (Rule No. 6)  D&R 
  Credit Allowance for Interruption 
   of Service (Rule No. 26)  D&R 
  Line Extensions (Rule No. 34)  D&R, A-31  
 
Refusal of Service (Rule No. 31)  D&R 
 
Release of Credit Information and 
Calling Records (Rule No. 45)  D&R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
(N) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(N) 

  Continued   
 
Advice Letter No. 8250 Issued By Date Filed SEP 
11, 1996 
 Effective   OCT 
21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 27 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 27 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Remote Call Forwarding Service PG Section 6 
 
Rendering and Payment of Bills  
(Rule No. 10) D&R 
 
Resale of Service  
(Rule No. 27) D&R 
 
Resale - Out of Franchise (Facility Based)  
 Local K-2 
 Toll K-2A 
 
Resale Services K-5 
 
Reservation of Telephone Number (Business) PG Section 4 
 
 
 
Residence Service  
(See also Rule No. 22) A-1, D&R 
 
Residential Service Performance Guarantee 
 PG Section 2 
Return Check Charge  
(Rule No. 10) D&R 
 
Return of Deposit  
(Rule No. 7) D&R 
 
Reversal of Charges  
(See Operator Handled Service Charges)  
 
Right of Access  
(Rule No. 25) D&R 
 
Rotary Service PG Section 4 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(D) 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 27 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 27 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Remote Call Forwarding Service A-40 
 
Rendering and Payment of Bills  
(Rule No. 10) D&R 
 
Resale of Service  
(Rule No. 27) D&R 
 
Resale - Out of Franchise (Facility Based)  
 Local K-2 
 Toll K-2A 
 
Resale Services K-5 
 
Reservation of Telephone Number (Business) A-1 
 
Residence Line 800 Service B-3 
 
Residence Service  
(See also Rule No. 22) A-1, D&R 
 
Residential Service Performance Guarantee 
(Rule No. 19) D&R 
 
Return Check Charge  
(Rule No. 10) D&R 
 
Return of Deposit  
(Rule No. 7) D&R 
 
Reversal of Charges  
(See Operator Handled Service Charges)  
 
Right of Access  
(Rule No. 25) D&R 
 
Rotary Service A-1 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 10,721 Issued By Date Filed  JAN 20, 2004 
 Effective FEB 21, 2004 
 Director 
Decision No. Regulatory Affairs Resolution No.   

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 27 
An Equal Opportunity Employer Cancelling Original Sheet 27 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Remote Call Forwarding Service A-40 
 
Rendering and Payment of Bills  
(Rule No. 10) D&R 
 
Resale of Service  
(Rule No. 27) D&R 
 
Resale - Out of Franchise (Facility Based)  
 Local K-2 
 Toll K-2A 
 
Resale Services K-5 
 
Reservation of Telephone Number A-1 
 
Residence Line 800 Service B-3 
 
Residence Service  
(See also Rule No. 22) A-1, D&R 
 
Residential Service Performance Guarantee 
(Rule No. 19) D&R 
 
Return Check Charge  
(Rule No. 10) D&R 
 
Return of Deposit  
(Rule No. 7) D&R 
 
Reversal of Charges  
(See Operator Handled Service Charges)  
 
Right of Access  
(Rule No. 25) D&R 
 
Rotary Service A-1 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
(T) 
(T) 
 
(T) 
(T) 
 
(T) 
(T) 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California Original Sheet 27 
An Equal Opportunity Employer  
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Remote Call Forwarding Service  A-40 
 
Rendering and Payment of Bills  
(Rule No. 10)  D&R  
 
Resale of Service (Rule No. 27)  D&R 
 
Resale - Out of Franchise (Facility Based)  
 Local  K-2 
 Toll  K-2A 
 
Resale Services  K-5 
 
Reservation of Telephone Number  A-1 
 
Residence Line 800 Service  B-3 
 
Residence Service (See also Rule No. 22)  A-1, D&R 
 
Residential Service Performance Guarantee  
(Rule No. 19)  D&R 
 
Return Check Charge (Rule No. 10)  D&R 
 
Return of Deposit (Rule No. 7)  D&R 
 
Reversal of Charges (See Operator Handled  
Service Charges)    
 
Right of Access (Rule No. 25)  D&R 
 
Rotary Service  A-1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
(N) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(N) 
 

 Continued   
 
Advice Letter No. 8250 Issued By Date Filed SEP 
11, 1996 
 Effective   OCT 
21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 7th Revised Sheet 28 
An Equal Opportunity Employer Cancelling 6th Revised Sheet 28 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Rules D&R 
 
 
 
Save Number Redial PG Section 6 
 
Secretarial Line Service PG Section 6 
 
Select Call Forwarding PG Section 6 
 
Selective Blocking A-40 
 
Semi-Public Telephone Service PG Section 4 
 
Sensible Minute ® PG Section 17 
 
Service Applications  
(Rule No. 2) D&R 
 
Service Charges PG Section 3 
 
Service Connection Charges - Move and Change Charges PG Section 3 
 
Service Connections  
(Rule No. 24) D&R 
 
Service, Customer Use of 
 (Rule No. 27) D&R 
 
Service, Discontinuance and Restoration During Emergency and  Disaster Periods  
(Rule No. 37) D&R 
 
Service, Discontinuance for Cause  
 (Rule No. 11) D&R 
 
 
 
 
 
 
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,512 Issued By Date Filed JUN 8, 2010 
 Effective JUN 9, 2010 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 28 
An Equal Opportunity Employer Cancelling 4th Revised Sheet 28 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Rules D&R 
 
SMDS (See MegaConnectSM Service) 
 
Save Number Redial PG Section 6 
 
Secretarial Line Service PG Section 6 
 
Select Call Forwarding PG Section 6 
 
Selective Blocking A-40 
 
Semi-Public Telephone Service PG Section 4 
 
Sensible Minute ® PG Section 17 
 
Service Applications  
(Rule No. 2) D&R 
 
Service Charges PG Section 3 
 
Service Connection Charges - Move and Change Charges PG Section 3 
 
Service Connections  
(Rule No. 24) D&R 
 
Service, Customer Use of 
 (Rule No. 27) D&R 
 
Service, Discontinuance and Restoration During Emergency and  Disaster Periods  
(Rule No. 37) D&R 
 
Service, Discontinuance for Cause  
 (Rule No. 11) D&R 
 
 
 
 
 
 
  
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
(T) 
 
 
 
(T) 
 
(T) 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 28 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 28 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Rules D&R 
 
SMDS (See MegaConnectSM Service) 
 
Save Number Redial A-40 
 
Secretarial Line Service A-24 
 
Select Call Forwarding A-40 
 
Selective Blocking A-40 
 
Semi-Public Telephone Service A-1 
 
Sensible Minute ® B-5 
 
Service Applications  
(Rule No. 2) D&R 
 
Service Charges A-41 
 
Service Connection Charges - Move and Change Charges A-41 
 
Service Connections  
(Rule No. 24) D&R 
 
Service, Customer Use of 
 (Rule No. 27) D&R 
 
Service, Discontinuance and Restoration During Emergency and  Disaster Periods  
(Rule No. 37) D&R 
 
Service, Discontinuance for Cause  
 (Rule No. 11) D&R 
 
 
 
 
 
 
  
 
 

 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
 
Continued 

Advice Letter No. 10,549   Issued By Date Filed    JUL 01, 2003 
 Effective     AUG 01, 2003 
 Director 
Decision No. 03-06-044 Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 28 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 28 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Rules D&R 
 
Save Number Redial A-40 
 
Secretarial Line Service A-24 
 
Select Call Forwarding A-40 
 
Selective Blocking A-40 
 
Semi-Public Telephone Service A-1 
 
Sensible Minute ® B-5 
 
Service Applications  
(Rule No. 2) D&R 
 
Service Charges A-41 
 
Service Connection Charges - Move and Change Charges A-41 
 
Service Connections  
(Rule No. 24) D&R 
 
Service, Customer Use of 
 (Rule No. 27) D&R 
 
Service, Discontinuance and Restoration During Emergency and  Disaster Periods  
(Rule No. 37) D&R 
 
Service, Discontinuance for Cause  
 (Rule No. 11) D&R 
 
 
 
 
 
 
 
 
(L) Material moved from 3rd Revised Sheet 30 and renamed.   
(L1) Material moved from 7th Revised Sheet 19 and renamed.   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) (L) 
 
 
 
 
 
(T) (L1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 28 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 28 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Rules D&R 
 
Save Number Redial A-40 
 
Secretarial Line Service A-24 
 
Selective Blocking A-40 
 
Semi-Public Telephone Service A-1 
 
Service Applications  
(Rule No. 2) D&R 
 
Service Charges A-41 
 
Service Connection Charges - Move and Change Charges A-41 
 
Service Connections  
(Rule No. 24) D&R 
 
Service, Customer Use of 
 (Rule No. 27) D&R 
 
Service, Discontinuance and Restoration During Emergency and  Disaster Periods  
(Rule No. 37) D&R 
 
Service, Discontinuance for Cause  
 (Rule No. 11) D&R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
(T) 
 
(T) 
(T) 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820  Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 28 
An Equal Opportunity Employer Cancelling Original Sheet 28 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Rules D&R 
 
  
 
Save Number Redial A-40 
 
Secretarial Line Service A-24 
 
Selective Blocking A-40 
 
Semi-Public Telephone Service A-1 
 
Service Applications (Rule No. 2) D&R 
 
Service Charges A-41 
 
Service Connection Charges -  
 Move and Change Charges A-41 
 
Service Connections (Rule No. 24) D&R 
 
Service, Customer Use of   
 (Rule No. 27) D&R 
 
Service, Discontinuance and  
 Restoration During Emergency and 
 Disaster Periods (Rule No. 37) D&R 
 
Service, Discontinuance for Cause  
 (Rule No. 11) D&R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 9668 Issued By Date Filed  JAN 18, 2001 
 Effective   MAY 07, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California Original Sheet 28 
An Equal Opportunity Employer  
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Rules  D&R 
 
SMDS (See MegaConnect Service_)   
 
Save Number Redial  A-40 
 
Secretarial Line Service  A-24 
 
Selective Blocking  A-40 
 
Semi-Public Telephone Service  A-1 
 
Service Applications (Rule No. 2)  D&R 
 
Service Charges  A-41 
 
Service Connection Charges -  
 Move and Change Charges  A-41 
 
Service Connections (Rule No. 24)   D&R 
 
Service, Customer Use of   
 (Rule No. 27)  D&R 
 
Service, Discontinuance and  
 Restoration During Emergency and 
 Disaster Periods (Rule No. 37)  D&R 
 
Service, Discontinuance for Cause  
 (Rule No. 11)  D&R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
(N) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(N) 

 Continued             
 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 29 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 29 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Services for the Deaf, Hearing Impaired, Motion Impaired, Speech Impaired,  
 and Vision Impaired A-5 
 
Service, Impairment to Others 
(Rule No. 11) D&R 
 
Service, Interruption of  
(Rule No. 26) D&R 
 
Service, Obligation to Furnish  
(Rule No. 31) D&R 
 
Service Ordering Charge PG Section 3 
 
Service Performance Guarantee 
 PG Section 2 
 
Service Provider Number Portability (SPNP) K-4 
 
Service, Resale of  
(Rule No. 27) D&R 
 
Service Standards Billing Adjustment A-39 
 
Service Termination Arrangements 
(See Discontinuance of Service)  
 
Service Through Radiotelephone Utilities PG Section 23 
 
Service, Use for Unlawful Purposes  
(Rule No. 11) D&R 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 29 
An Equal Opportunity Employer Cancelling Original Sheet 29 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Services for the Deaf, Hearing Impaired, Motion Impaired, Speech Impaired,  
 and Vision Impaired A-5 
 
Service, Impairment to Others 
(Rule No. 11) D&R 
 
Service, Interruption of  
(Rule No. 26) D&R 
 
Service, Obligation to Furnish  
(Rule No. 31) D&R 
 
Service Ordering Charge A-41 
 
Service Performance Guarantee 
(Rule Nos. 18 and 19) D&R 
 
Service Provider Number Portability (SPNP) K-4 
 
Service, Resale of  
(Rule No. 27) D&R 
 
Service Standards Billing Adjustment A-39 
 
Service Termination Arrangements 
(See Discontinuance of Service)  
 
Service Through Radiotelephone Utilities A-37 
 
Service, Use for Unlawful Purposes  
(Rule No. 11) D&R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California Original Sheet 29 
An Equal Opportunity Employer  
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Services for the Deaf, Hearing 
Impaired, Motion Impaired, 
Speech Impaired, and Vision 
Impaired  A-5 
 
Service, Impairment to Others  
(Rule No. 11)  D&R 
 
Service, Interruption of  
(Rule No. 26)  D&R 
 
Service, Obligation to Furnish  
(Rule No. 31)  D&R 
 
Service Ordering Charge  A-41 
 
Service Performance Guarantee 
(Rule Nos. 18 and 19)  D&R 
 
Service Provider Number Portability (SPNP)   K-4 
 
Service, Resale of (Rule No. 27)  D&R 
 
Service Standards Billing Adjustment  A-39 
 
Service Termination Arrangements 
(See Discontinuance of Service)   
 
Service Through Radiotelephone Utilities  A-37 
 
Service, Use for Unlawful Purposes (Rule No. 11)  D&R 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(N) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(N) 

 Continued             
 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 30 
An Equal Opportunity Employer Canceling 4th Revised Sheet 30 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Shareable Earnings Surcharge (See Surcharges) A-38b 
 
Shared System Listing Service PG Section 19 
 
Simple Inside Wire Billable Repair Service PG section 14 
 
Smart CallSM Services (Verizon Calling Services) PG Section 6 
 
Smart RingSM Service (Distinctive Ring) PG Section 6 
 
Special Access Line C-1 
 
Special Access Service C-1 
 
Special Bills PG Section 5 
 
Special Call Waiting PG Section 6 
 
Special Construction PG Section 11 
 
Special Information Required on Forms 
(Rule No. 4) D&R 
 
Specialized FIA or Arrangements C-1 
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,512 Issued By Date Filed JUN 8, 2010 
 Effective JUN 9, 2010 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 30 
An Equal Opportunity Employer Canceling 3rd Revised Sheet 30 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Shareable Earnings Surcharge (See Surcharges) A-38b 
 
 
 
Shared System Listing Service PG Section 19 
 
Simple Inside Wire Billable Repair Service PG section 14 
 
Smart CallSM Services (Verizon Calling Services) PG Section 6 
 
Smart RingSM Service (Distinctive Ring) PG Section 6 
 
Special Access Line C-1 
 
Special Access Service C-1 
 
Special Bills PG Section 5 
 
Special Call Waiting PG Section 6 
 
Special Construction (Digital Private Lines) C-1 
 
Special Information Required on Forms 
(Rule No. 4) D&R 
 
Specialized FIA or Arrangements C-1 
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
(D) 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 30 
An Equal Opportunity Employer Canceling 2nd Revised Sheet 30 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Shareable Earnings Surcharge (See Surcharges) A-38b 
 
Shared Private Line Service P-2 
 
Shared System Listing Service A-13a 
 
Simple Inside Wire Billable Repair Service A-9 
 
Smart CallSM Services (Verizon Calling Services) A-40 
 
Smart RingSM Service (Distinctive Ring) A-40 
 
Special Access Line C-1 
 
Special Access Service C-1 
 
Special Bills A-33 
 
 
 
 
 
Special Call Waiting A-40 
 
Special Construction (Digital Private Lines) C-1 
 
Special Information Required on Forms 
(Rule No. 4) D&R 
 
Specialized FIA or Arrangements C-1 
 
 
 
 
 
 
 
 
 
 
(L) Material previously on this page moved to 7th Revised Sheet 16.   
(L1) Material previously on this page moved to 3rd Revised Sheet 28.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) 
 
(L1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 30 
An Equal Opportunity Employer Canceling 1st Revised Sheet 30 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Shareable Earnings Surcharge (See Surcharges) A-38b 
 
Shared Private Line Service P-2 
 
Shared System Listing Service A-13a 
 
Simple Inside Wire Billable Repair Service A-9 
 
Smart CallSM Services (Verizon Calling Services) A-40 
 
Smart RingSM Service (Distinctive Ring) A-40 
 
Special Access Line C-1 
 
Special Access Service C-1 
 
Special Bills A-33 
 
Special Call Acceptance A-40 
 
Special Call Forwarding A-40 
 
Special Call Waiting A-40 
 
Special Construction (Digital Private Lines) C-1 
 
Special Information Required on Forms 
(Rule No. 4) D&R 
 
Specialized FIA or Arrangements C-1 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 31 
An Equal Opportunity Employer Canceling 4thrd Revised Sheet 31 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
 
 
Speculative Projects (Rule No. 35) D&R 
 Deposits (Rule No. 6) D&R 
 
Speed Dialing PG Section 6 
 
Street Address Telephone Directory PG Section 19 
 
Supersedure of Service  
(Rule No. 8) D&R 
 
Supplementary Network Services PG Section 5 
 
Surcharges A-38 
 Surcharge to Fund Public Utilities Commission Reimbursement Fee A-38a 
 Shareable Earnings Surcharge A-38b 
 Surcharge to Fund California High Cost Fund A A-38c 
 Surcharge to Fund California High Cost Fund B A-38c 
 Surcharge to Fund California Teleconnect Fund A-38d 
 Universal Service Funding Offset Surcredit A-38e 
 
Switched Access Service C-1 
 
Switched Access Volume Election (SAVE) Plan C-1 
 
 
 
Switching Arrangements (Private Line Service) C-1 
 
Technology Testing and Market Trials 
(Rule No. 46) D&R 
 
Telecommunications Service Priority System A-10 
 
Teleconnect Discount Service T-1 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,512 Issued By Date Filed JUN 8, 2010 
 Effective JUN 9, 2010 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 31 
An Equal Opportunity Employer Canceling 3rd Revised Sheet 31 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Special Service Arrangements E-1 
 
Speculative Projects (Rule No. 35) D&R 
 Deposits (Rule No. 6) D&R 
 
Speed Dialing PG Section 6 
 
Street Address Telephone Directory PG Section 19 
 
Supersedure of Service  
(Rule No. 8) D&R 
 
Supplementary Network Services PG Section 5 
 
Surcharges A-38 
 Surcharge to Fund Public Utilities Commission Reimbursement Fee A-38a 
 Shareable Earnings Surcharge A-38b 
 Surcharge to Fund California High Cost Fund A A-38c 
 Surcharge to Fund California High Cost Fund B A-38c 
 Surcharge to Fund California Teleconnect Fund A-38d 
 Universal Service Funding Offset Surcredit A-38e 
 
Switched Access Service C-1 
 
Switched Access Volume Election (SAVE) Plan C-1 
 
 
 
Switching Arrangements (Private Line Service) C-1 
 
Technology Testing and Market Trials 
(Rule No. 46) D&R 
 
Telecommunications Service Priority System A-10 
 
Teleconnect Discount Service T-1 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 31 
An Equal Opportunity Employer Canceling 2nd Revised Sheet 31 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Special Service Arrangements E-1 
 
Speculative Projects (Rule No. 35) D&R 
 Deposits (Rule No. 6) D&R 
 
Speed Dialing A-40 
 
Street Address Telephone Directory D-1 
 
Supersedure of Service  
(Rule No. 8) D&R 
 
Supplementary Network Services A-15 
 
Surcharges A-38 
 Surcharge to Fund Public Utilities Commission Reimbursement Fee A-38a 
 Shareable Earnings Surcharge A-38b 
 Surcharge to Fund California High Cost Fund A A-38c 
 Surcharge to Fund California High Cost Fund B A-38c 
 Surcharge to Fund California Teleconnect Fund A-38d 
 Universal Service Funding Offset Surcredit A-38e 
 
Switched Access Service C-1 
 
Switched Access Volume Election (SAVE) Plan C-1 
 
Switched Data Service A-23 
 
Switching Arrangements (Private Line Service) C-1 
 
Technology Testing and Market Trials 
(Rule No. 46) D&R 
 
Telecommunications Service Priority System A-10 
 
Teleconnect Discount Service T-1 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 31 
An Equal Opportunity Employer Canceling 1st Revised Sheet 31 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Special Service Arrangements E-1 
 
Speculative Projects (Rule No. 35) D&R 
 Deposits (Rule No. 6) D&R 
 
Speed Calling, Customer Chargeable A-40 
 
Street Address Telephone Directory D-1 
 
Supersedure of Service  
(Rule No. 8) D&R 
 
Supplementary Network Services A-15 
 
Surcharges A-38 
 Surcharge to Fund Public Utilities Commission Reimbursement Fee A-38a 
 Shareable Earnings Surcharge A-38b 
 Surcharge to Fund California High Cost Fund A A-38c 
 Surcharge to Fund California High Cost Fund B A-38c 
 Surcharge to Fund California Teleconnect Fund A-38d 
 Universal Service Funding Offset Surcredit A-38e 
 
Switched Access Service C-1 
 
Switched Access Volume Election (SAVE) Plan C-1 
 
Switched Data Service A-23 
 
Switching Arrangements (Private Line Service) C-1 
 
Technology Testing and Market Trials 
(Rule No. 46) D&R 
 
Telecommunications Service Priority System A-10 
 
Teleconnect Discount Service T-1 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 
 
 
 
(N) 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 31 
An Equal Opportunity Employer Cancelling    Original Sheet 31 
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Special Service Arrangements  E-1 
 
Speculative Projects (Rule No. 35)  D&R 
 Deposits (Rule No. 6)  D&R 
 
Speed Calling, Customer Chargeable  A-40 
 
Street Address Telephone Directory  D-1 
 
Supersedure of Service  
(Rule No. 8)  D&R 
 
Supplementary Network Services  A-15 
 
Surcharges  A-38 
  Surcharge to Fund Public Utilities Commission  
   Reimbursement Fee  A-38a 
  Shareable Earnings Surcharge  A-38b 
  Surcharge to Fund California High Cost Fund A  A-38c 
  Surcharge to Fund California High Cost Fund B  A-38c 
  Surcharge to Fund California Teleconnect Fund   A-38d 
  Universal Service Funding Offset Surcredit  A-38e 
 
Switched Access Service  C-1 
 
Switched Access Volume Election (SAVE) Plan  C-1 
 
Switched Data Service  A-23 
 
Switching Arrangements (Private  
Line Service)  C-1 
 
Telecommunications Service  
Priority System  A-10 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(N) 
(N) 
(N) 
 
 

 Continued             
 
 
Advice Letter No. 8326 Issued By Date Filed  DEC 19, 1996 
 Effective    FEB 01, 1997 
Decision No. 96-10-066  Regional Director 
 Regulatory & Industry Affairs Resolution No.               



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 32 
An Equal Opportunity Employer Cancelled 3rd Revised Sheet 32 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Telephone Answering Service PG Section 5 
 
Telephone Directories Outside the Local, ZUM and EAS Areas PG Section 19 
 
Telephone Directory Service  PG Section 19 
 
Telephone Directory Reproduction Rights PG Section 19 
 
Telephone Numbers, Changes in  
(Rule No. 17) D&R 
 
Telephone Service Connection  
(Rule No. 24) D&R 
 
Temporary Disconnection of Service for Non Payment  
(Rule No. 10) D&R 
 
Temporary Service or Speculative Projects (Rule No. 35) D&R 
 Deposits (Rule No. 6) D&R 
 
Termination Liability (TLA) 
(Rule No. 47) PG Section 2 
 
Three Way Calling PG Section 6 
 
Time Periods (Long Distance - Message Telephone Service) PG Section 16 
 
Toll Restriction PG Section 6 
 
Toll Service (Long Distance Message Telephone Service) PG Section 16 
 
Total Solutions (See Verizon Calling Solutions) 
 
Transparent LAN Service PG Section 11 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,512 Issued By Date Filed JUN 8, 2010 
 Effective JUN 9, 2010 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 32 
An Equal Opportunity Employer Cancelled 2nd Revised Sheet 32 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Telephone Answering Service PG Section 5 
 
Telephone Directories Outside the Local, ZUM and EAS Areas PG Section 19 
 
Telephone Directory Service  PG Section 19 
 
Telephone Directory Reproduction Rights PG Section 19 
 
Telephone Numbers, Changes in  
(Rule No. 17) D&R 
 
Telephone Service Connection  
(Rule No. 24) D&R 
 
Temporary Disconnection of Service for Non Payment  
(Rule No. 10) D&R 
 
Temporary Service or Speculative Projects (Rule No. 35) D&R 
 Deposits (Rule No. 6) D&R 
 
Termination Liability (TLA) 
(Rule No. 47) PG Section 2 
 
Three Way Calling PG Section 6 
 
Time Periods (Long Distance - Message Telephone Service) PG Section 16 
 
Toll Restriction PG Section 6 
 
Toll Service (Long Distance Message Telephone Service) PG Section 16 
 
Total Solutions (See Verizon Calling Solutions) 
 
Transparent LAN Service C-1 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 32 
An Equal Opportunity Employer Cancelled 1st Revised Sheet 32 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Telephone Answering Service A-24 
 
Telephone Directories Outside the Local, ZUM and EAS Areas D-1 
 
Telephone Directory Service  D-1 
 
Telephone Directory Reproduction Rights D-4 
 
Telephone Numbers, Changes in  
(Rule No. 17) D&R 
 
Telephone Service Connection  
(Rule No. 24) D&R 
 
Temporary Disconnection of Service for Non Payment  
(Rule No. 10) D&R 
 
Temporary Service or Speculative Projects (Rule No. 35) D&R 
 Deposits (Rule No. 6) D&R 
 
Termination Liability (TLA) 
(Rule No. 47) D&R 
 
Three Way Calling A-40 
 
Time Periods (Long Distance - Message Telephone Service) B-1 
 
Toll Restriction A-40 
 
Toll Service (Long Distance Message Telephone Service) B-1 
 
Total Solutions (See Verizon Calling Solutions) 
 
Transparent LAN Service C-1 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 10,778 Issued By Date Filed MAR 02, 2004 
 Effective APR 02, 2004 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 32 
An Equal Opportunity Employer Cancelled Original Sheet 32 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Telephone Answering Service A-24 
 
Telephone Directories Outside the Local, ZUM and EAS Areas D-1 
 
Telephone Directory Service  D-1 
 
Telephone Directory Reproduction Rights D-4 
 
Telephone Numbers, Changes in  
(Rule No. 17) D&R 
 
Telephone Service Connection  
(Rule No. 24) D&R 
 
Temporary Disconnection of Service for Non Payment  
(Rule No. 10) D&R 
 
Temporary Service or Speculative Projects (Rule No. 35) D&R 
 Deposits (Rule No. 6) D&R 
 
Termination Liability (TLA) 
(Rule No. 47) D&R 
 
Three Way Calling A-40 
 
Time Periods (Long Distance - Message Telephone Service) B-1 
 
Toll Restriction A-40 
 
Toll Service (Long Distance Message Telephone Service) B-1 
 
Total Solutions (See Verizon Calling Solutions) 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
(T) 
(T) 
 
(T) 
(T) 
 
(T) 
(T) 
 
 
 
 
 
(N) 
 
 
 
(T) 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California Original Sheet 32 
An Equal Opportunity Employer  
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Telephone Answering Service  A-24 
 
Telephone Directories Outside the Local, 
ZUM and EAS Areas  D-1 
 
Telephone Directory Service   D-1 
 
Telephone Directory Reproduction 
Rights  D-4 
 
Telephone Numbers, Changes in (Rule No. 17)  D&R 
 
Telephone Service Connection (Rule No. 24)  D&R 
 
Temporary Disconnection of Service for Non  
Payment (Rule No. 10)  D&R 
 
Temporary Service or Speculative 
Projects (Rule No. 35)  D&R 
 Deposits (Rule No. 6)  D&R 
 
Three Way Calling  A-40 
 
Time Periods (Long Distance - 
Message Telephone Service)  B-1 
 
Toll Restriction  A-40 
 
Toll Service (Long Distance  
Message Telephone Service)  B-1 
 
Total Solutions (See GTE Calling Solutions) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
(N) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(N) 

 Continued             
 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 6th Revised Sheet 33 
An Equal Opportunity Employer Canceling 5th Revised Sheet 33 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
 
Travel Charge (See Outside Facility Connection Charge and Visit Charge)  PG Section 3 
 
Type of Service  
(Rule No. 1) D&R 
 
Underground Connections 
(Rule No. 34) D&R 
 
Unlisted Telephone Numbers (See Non-listed Number Service) 
 
Universal Lifeline Telephone Service (ULTS) A-22 
 
Universal Service Surcharges A-38c, 
 A-38d 
 
Unlimited Local Usage/ Unlimited Local and Toll Usage for Business PG Section 6 
 
Usage Charges (See Local Measured Rate Service) 
 
Use and Ownership of Equipment on Customer's Premises and Right of Access Thereto 
(Rule No. 20) D&R 
 
Use of Customer's Service  
(Rule No. 27) D&R 
 
Use of Service for Unlawful Purposes  
(Rule No. 11) D&R 
 
Utility Right to Ingress to and Egress from Customer's Premises  
(Rule No. 25) D&R 
 
Vacation Service (Residential) PG Section 4 
 
Vanity Numbers (See Personal Telephone Number Service) PG Section 4 
 
Verification/Interrupt PG Section 4 
 
Verizon Basic Pack PG Section 6 
 
Verizon Between Friends PG Section 17 
 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.   



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 33 
An Equal Opportunity Employer Canceling 4th Revised Sheet 33 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Travel Charge (See Outside Facility Connection Charge and Visit Charge) A-41, V-1 
 
Type of Service  
(Rule No. 1) D&R 
 
Underground Connections 
(Rule No. 34) D&R 
 
Unlisted Telephone Numbers (See Non-listed Number Service) 
 
Universal Lifeline Telephone Service (ULTS) A-22 
 
Universal Service Surcharges A-38c, 
 A-38d 
 
Unlimited Local Usage/ Unlimited Local and Toll Usage for Business A-40 
 
Usage Charges (See Local Measured Rate Service) 
 
Use and Ownership of Equipment on Customer's Premises and Right of Access Thereto 
(Rule No. 20) D&R 
 
Use of Customer's Service  
(Rule No. 27) D&R 
 
Use of Service for Unlawful Purposes  
(Rule No. 11) D&R 
 
Utility Right to Ingress to and Egress from Customer's Premises  
(Rule No. 25) D&R 
 
Vacation Service (Residential) A-1 
 
Vanity Numbers (See Personal Telephone Number Service) A-1 
 
Verification/Interrupt A-1 
 
Verizon Basic Pack A-40 
 
Verizon Between Friends B-5 
 
 
 
(L) Material moved from 4th Revised Sheet 34. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) 
 
 
 
(L) 
 
 
 
Continued 

Advice Letter No. 10,950  Issued By Date Filed SEP 15, 2004 
 Effective OCT 16, 2004 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.   



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 33 
An Equal Opportunity Employer Canceling 3rd Revised Sheet 33 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Travel Charge (See Outside Facility Connection Charge and Visit Charge) A-41, V-1 
 
Type of Service  
(Rule No. 1) D&R 
 
Underground Connections 
(Rule No. 34) D&R 
 
Unlisted Telephone Numbers (See Non-listed Number Service) 
 
Universal Lifeline Telephone Service (ULTS) A-22 
 
Universal Service Surcharges A-38c, 
 A-38d 
 
Usage Charges (See Local Measured Rate Service) 
 
Use and Ownership of Equipment on Customer's Premises and Right of Access Thereto 
(Rule No. 20) D&R 
 
Use of Customer's Service  
(Rule No. 27) D&R 
 
Use of Service for Unlawful Purposes  
(Rule No. 11) D&R 
 
Utility Right to Ingress to and Egress from Customer's Premises  
(Rule No. 25) D&R 
 
Vacation Service (Residential) A-1 
 
Vanity Numbers (See Personal Telephone Number Service) A-1 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 10,721   Issued By Date Filed JAN 20, 2004 
 Effective FEB 21, 2004 
 Director 
Decision No. Regulatory Affairs Resolution No.   

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 33 
An Equal Opportunity Employer Canceling 2nd Revised Sheet 33 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Travel Charge (See Outside Facility Connection Charge and Visit Charge) A-41, V-1 
 
Type of Service  
(Rule No. 1) D&R 
 
Underground Connections 
(Rule No. 34) D&R 
 
Unlisted Telephone Numbers (See Non-listed Number Service) 
 
Universal Lifeline Telephone Service (ULTS) A-22 
 
Universal Service Surcharges A-38c, 
 A-38d 
 
Usage Charges (See Local Measured Rate Service) 
 
Use and Ownership of Equipment on Customer's Premises and Right of Access Thereto 
(Rule No. 20) D&R 
 
Use of Customer's Service  
(Rule No. 27) D&R 
 
Use of Service for Unlawful Purposes  
(Rule No. 11) D&R 
 
Utility Right to Ingress to and Egress from Customer's Premises  
(Rule No. 25) D&R 
 
 
 
Vanity Numbers (See Personal Telephone Number Service) A-1 
 
 
 
 
 
 
 
 
 
(L) Material previously on this page moved to 3rd Revised Sheet 25.   

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 2nd Revised Sheet 33 
An Equal Opportunity Employer Canceling 1st Revised Sheet 33 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
 
Travel Charge (See Outside Facility Connection Charge and Visit Charge) A-41, V-1 
 
Type of Service  
(Rule No. 1) D&R 
 
Underground Connections 
(Rule No. 34) D&R 
 
Unlisted Telephone Numbers (See Non-listed Number Service) 
 
Universal Lifeline Telephone Service (ULTS) A-22 
 
Universal Service Surcharges A-38c, 
 A-38d 
 
Usage Charges (See Local Measured Rate Service) 
 
Use and Ownership of Equipment on Customer's Premises and Right of Access Thereto 
(Rule No. 20) D&R 
 
Use of Customer's Service  
(Rule No. 27) D&R 
 
Use of Service for Unlawful Purposes  
(Rule No. 11) D&R 
 
Utility Right to Ingress to and Egress from Customer's Premises  
(Rule No. 25) D&R 
 
VIP Alert A-40 
 
Vanity Numbers (See Personal Telephone Number Service) A-1 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
(T) 
 
(T) 
(T) 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
(T) 
(T) 
 
(T) 
(T) 
 
(T) 
(T) 
 
(T) 
(T) 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820 Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 1st Revised Sheet 33 
An Equal Opportunity Employer Cancelling    Original Sheet 33 
 
 
 

 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Travel Charge (See Outside Facility Connection 
Charge and Visit Charge)  A-41, V-1 
 
Type of Service (Rule No. 1)  D&R 
 
Underground Connections  
(Rule No. 34)  D&R 
 
Unlisted Telephone Numbers (See  
Non-listed Number Service)   
 
Universal Lifeline Telephone  
Service (ULTS)  A-22 
 
Universal Service Surcharges  A-38c, 
  A-38d 
 
Usage Charges (See Local Measured Rate Service) 
 
Use and Ownership of Equipment on 
Customer's Premises and Right of 
Access There to (Rule No. 20)   D&R 
 
Use of Customer's Service (Rule No. 27)  D&R 
 
Use of Service for Unlawful  
Purposes (Rule No. 11)  D&R 
 
Utility Right to Ingress to and Engress 
from Customer's Premises (Rule No. 25)  D&R 
 
VIP Alert  A-40 
 
Vanity Numbers (See Personal 
Telephone Number Service)  A-1 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 

 Continued             
 
Advice Letter No. 8326 Issued By Date Filed DEC 19, 1996 
 Effective   FEB 01, 1997 
Decision No. 96-10-066  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 5th Revised Sheet 34 
An Equal Opportunity Employer Cancelling 4th Revised Sheet 34 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject  Schedule or 
   Product Guide (PG) section reference 
 
 
Verizon Local PackageSM/ Verizon Local Package ExtraSM/  
Local and Toll Package/ Verizon Regional Package Unlimited SM PG Section 6 
 
Verizon Calling Services PG Section 6 
 
Verizon Calling Solutions PG Section 17 
 
Verizon Complete Pack PG Section 6 
 
Verizon Easy Savings Flat Rate Plan for Business PG Section 17 
 
Verizon Easy Savings Flat Rate Plus Plan for Business PG Section 17 
 
Verizon Easy Savings PlanSM PG Section 17 
 
Verizon IntraLATA Toll Service PG Section 16 
 
 
 
Video ConnectSM  270 Mbps PG Section 11 
 
Violation of Regulations (Connection of Registered Equipment)  
(Rule No. 41) D&R 
 
Virtual Expanded Interconnection Service C-1 
 
Voice Messaging for Enhanced Service Providers PG Section 20 
 
Voice Messaging Service PG Section 5 
 
Visit Charge (See also Outside Facility Connection Charge - A-41) PG Section 3 
 
 
 
WorkSmart PG Section 6 
 
Zenith Service (Interexchange Receiving Service) PG Section 5 
 
Zone Usage Measurement Service (ZUM) PG Section 4A 
 
 
 

 
 
 
 
 
(T) 
(T) 
 
 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
(D) 
 
(T) 
 
 
 
 
 
 
(T) 
 
(T) 
 
(T) 
 
(D) 
 
(T) 
 
(T) 
 
(T) 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 4th Revised Sheet 34 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 34 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Verizon Local PackageSM/ Verizon Local Package ExtraSM/  
Local and Toll Package/ Verizon Regional Package Unlimited SM A-40 
 
Verizon Calling Services A-40 
 
Verizon Calling Solutions A-2, B-5 
 
Verizon Complete Pack A-40 
 
Verizon Easy Savings Flat Rate Plan for Business B-5 
 
Verizon Easy Savings Flat Rate Plus Plan for Business B-5 
 
Verizon Easy Savings PlanSM B-4 
 
Verizon IntraLATA Toll Service B-1 
 
Video ConnectSM Service A-47 
 
Video ConnectSM  270 Mbps K-1b 
 
Violation of Regulations (Connection of Registered Equipment)  
(Rule No. 41) D&R 
 
Virtual Expanded Interconnection Service C-1 
 
Voice Messaging for Enhanced Service Providers A-16 
 
Voice Messaging Service K-1 
 
Visit Charge (See also Outside Facility Connection Charge - A-41) V-1 
 
Wide Area Telephone Service (WATS) B-3 
 
WorkSmart A-40 
 
Zenith Service (Interexchange Receiving Service) A-17 
 
Zone Usage Measurement Service (ZUM) H-1 
 
 
 
(L) Material formerly on this sheet moved to 

 
 
 
 
 
 
 
(L) (T) 
 (N) 
 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,950  Issued By Date Filed   SEP 15, 2004 
 Effective      OCT 16, 2004 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AA 
Thousand Oaks, California 3rd Revised Sheet 34 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 34 
 

 
PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Verification/Interrupt A-1 
 
Verizon Basic Pack A-40 
 
Verizon Between Friends B-5 
 
Verizon Calling Solutions A-2, B-5 
 
Verizon Calling Services A-40 
 
Verizon Complete Pack A-40 
 
Verizon Easy Savings Flat Rate Plan for Business B-5 
 
Verizon Easy Savings Flat Rate Plus Plan for Business B-5 
 
Verizon Easy Savings PlanSM B-4 
 
Verizon IntraLATA Toll Service B-1 
 
Video ConnectSM Service A-47 
 
Video ConnectSM  270 Mbps K-1b 
 
Violation of Regulations (Connection of RegisteredEquipment)  
(Rule No. 41) D&R 
 
Virtual Expanded Interconnection Service C-1 
 
Voice Messaging for Enhanced Service Providers A-16 
 
Voice Messaging Service K-1 
 
Visit Charge (See also Outside Facility Connection Charge - A-41) V-1 
 
Wide Area Telephone Service (WATS) B-3 
 
WorkSmart A-40 
 
Zenith Service (Interexchange Receiving Service) A-17 
 
Zone Usage Measurement Service (ZUM) H-1 
 
(L) Material moved from 7th Revised Sheet 19.   
 

 
 
 
 
 
 
 
 
 
 
 
(L) 
 
 
 
(L) 
 
 
 
(L) 
 
 
 
 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9949   Issued By Date Filed   DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      
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PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Verification/Interrupt A-1 
 
Verizon Basic Pack A-40 
 
Verizon Complete Pack A-40 
 
Video ConnectSM Service A-47 
 
Video ConnectSM  270 Mbps K-1b 
 
Violation of Regulations (Connection of RegisteredEquipment)  
(Rule No. 41) D&R 
 
Virtual Expanded Interconnection Service C-1 
 
Voice Messaging for Enhanced Service Providers A-16 
 
Voice Messaging Service K-1 
 
Visit Charge (See also Outside Facility Connection Charge - A-41) V-1 
 
Wide Area Telephone Service (WATS) B-3 
 
WorkSmart A-40 
 
Zenith Service (Interexchange Receiving Service) A-17 
 
Zone Usage Measurement Service (ZUM) H-1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(P) Pending approval of Advice Letter No. 9739. 
 
 
 

 
 
 
 
 
 
 
 
 
(N) 
 
(N) 
 
 
 
(N) 
 
(T) 
(T) 
 
 
 
 
 
 
 
(T) 
 
 
 
(P) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9820   Issued By Date Filed  JUL 12, 2001 
 Effective   AUG 21, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      
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PRELIMINARY STATEMENT 

 
ALPHABETICAL LIST OF SERVICES - Continued 
 Tariff 
Subject Schedule 
 
Verification/Interrupt A-1 
 
Video ConnectSM Service A-47 
 
Violation of Regulations  
(Connection of Registered 
Equipment) (Rule No. 41) D&R 
 
Virtual Expanded Interconnection Service C-1 
 
Voice Messaging for Enhanced Service Providers A-16 
 
Voice Messaging Service K-1 
 
Visit Charge (See also Outside Facility Connection 
Charge - A-41) V-1 
 
Wide Area Telephone Service (WATS) B-3 
 
WorkSmart A-40 
 
Zenith Service (Interexchange Receiving Service) A-17 
 
Zone Usage Measurement Service (ZUM) H-1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9739 Issued By Date Filed   APR 13, 2001 
 Effective      JUN 05, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      
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 PRELIMINARY STATEMENT 
 
   
ALPHABETICAL LIST OF SERVICES - Continued  
   Tariff 
Subject  Schedule 
 
 
Verification/Interrupt  A-1 
 
Video Connect_ Service  A-47 
 
Violation of Regulations  
(Connection of Registered 
Equipment) (Rule No. 41)  D&R 
 
Virtual Expanded Interconnection Service  C-1 
 
Voice Messaging for Enhanced Service Providers  A-16 
 
Voice Messaging Service  K-1 
 
Visit Charge (See also Outside Facility Connection 
Charge - A-41)  V-1 
 
Wide Area Telephone Service (WATS)  B-3 
 
Zenith Service (Interexchange Receiving Service)  A-17 
 
Zone Usage Measurement Service (ZUM)  H-1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
(N) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(N) 
 

 Continued             
 
Advice Letter No. 8250 Issued By Date Filed SEP 11, 1996 
 Effective   OCT 21, 1996 
Decision No.  Regional Director 
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