VERIZON CALIFORNIA INC.
Thousand Oaks, California

SCHEDULE Cal. P.U.C. No. AC
162nd Revised Sheet A

An Equal Opportunity Employer Canceling 161st Revised Sheet A

FORMS

LIST OF EFFECTIVE SHEETS

material including changes from the original schedule that are in effect on the date hereof.

Sheets A through 162 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all

Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 162nd * 3.19 1st 515 1st
A1 5th 3.20 1st 5.16 1st
A2 5th 3.21 1st 517 1st
B 42nd 3.22 1st 5.18 1st
B.1 21st 3.23 1st 5.20 1st
C 47th 3.24 1st 5.21 1st
D 19th 3.25 1st 5.22 1st
D1 42nd 3.26 1st 5.23 1st
E 11th 3.27 1st 5.24 1st
F 12th 3.28 1st 5.25 1st
G 11th 3.29 1st 5.26 1st
1 3rd 3.30 1st 5.27 1st
2 4th 3.31 1st 5.28 1st
3 7th 3.32 1st 5.29 1st
3.1 2nd 3.33 1st 5.30 1st
3.2 1st 3.34 1st 6 4th
3.3 1st 4 4th 6.1 1st
34 1st 4.1 1st 6.2 1st
35 1st 4.2 1st 6.3 1st
3.6 1st 5 4th 7 Original
3.7 1st 51 1st 7a Original
3.8 1st 52 1st 8 2nd
3.9 1st 53 1st 9 2nd
3.10 1st 54 1st 10 1st
3.1 1st 55 1st 1 2nd
3.12 1st 5.6 1st 12 1st
3.13 1st 5.7 1st 12a #
3.14 1st 58 1st 13 2nd
3.15 1st 59 1st 13a #
3.16 1st 5.10 1st 14 2nd
3.17 1st 511 1st 15 6th
3.18 1st 512 1st 16 4th
513 1st 17 2nd
5.14 1st
*  Denotes Change
#  Withdrawn
Continued
Advice Letter No. 12728 Issued By Date Filed MAR 08, 2016
Effective MAR 09, 2016

Executive Director
Decision No. Regulatory Affairs

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California

SCHEDULE Cal. P.U.C. No. AC
161st Revised Sheet A

An Equal Opportunity Employer Canceling 160th Revised Sheet A

FORMS

LIST OF EFFECTIVE SHEETS

material including changes from the original schedule that are in effect on the date hereof.

Sheets A through 162 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all

Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 161st * 3.19 1st 5.15 1st
A1 4th 3.20 1st 5.16 1st
A2 5th 3.21 1st 517 1st
B 42nd * 3.22 1st 5.18 1st
B.1 21st 3.23 1st 5.20 1st
C 47th 3.24 1st 5.21 1st
D 19th 3.25 1st 5.22 1st
D1 42nd 3.26 1st 5.23 1st
E 11th 3.27 1st 5.24 1st
F 12th 3.28 1st 5.25 1st
G 11th 3.29 1st 5.26 1st
1 3rd 3.30 1st 5.27 1st
2 4th 3.31 1st 5.28 1st
3 7th * 3.32 1st 5.29 1st
3.1 2nd * 3.33 1st 5.30 1st
3.2 1st 3.34 1st 6 4th
3.3 1st 4 4th 6.1 1st
34 1st 4.1 1st 6.2 1st
35 1st 4.2 1st 6.3 1st
3.6 1st 5 4th 7 Original
3.7 1st 51 1st 7a Original
3.8 1st 5.2 1st 8 2nd
3.9 1st 53 1st 9 2nd
3.10 1st 54 1st 10 1st
3.1 1st 55 1st 1 2nd
3.12 1st 5.6 1st 12 1st
3.13 1st 5.7 1st 12a #
3.14 1st 58 1st 13 2nd
3.15 1st 59 1st 13a #
3.16 1st 5.10 1st 14 2nd
3.17 1st 511 1st 15 6th
3.18 1st 512 1st 16 4th
513 1st 17 2nd
5.14 1st
*  Denotes Change
#  Withdrawn
Continued
Advice Letter No. 12,429 Issued By Date Filed JUL 17,2009

Executive Director
Decision No. Regulatory Affairs

Effective  AUG 16, 2009

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
160th Revised Sheet A

Canceling 159th Revised Sheet A

LIST OF EFFECTIVE SHEETS

FORMS

Sheets A through 162 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all
material including changes from the original schedule that are in effect on the date hereof.

Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 160th * 3.19 1st 515 1st
A1 4th * 3.20 1st 5.16 1st
A2 5th 3.21 1st 517 1st
B 41st 3.22 1st 5.18 1st
B.1 21st 3.23 1st 5.20 1st
C 47th 3.24 1st 5.21 1st
D 19th 3.25 1st 5.22 1st
D1 42nd 3.26 1st 5.23 1st
E 11th 3.27 1st 5.24 1st
F 12th 3.28 1st 5.25 1st
G 11th 3.29 1st 5.26 1st
1 3rd 3.30 1st 5.27 1st
2 4th 3.31 1st 5.28 1st
3 6th 3.32 1st 5.29 1st
3.1 1st 3.33 1st 5.30 1st
3.2 1st 3.34 1st 6 4th
3.3 1st 4 4th 6.1 1st
34 1st 4.1 1st 6.2 1st
35 1st 4.2 1st 6.3 1st
3.6 1st 5 4th 7 Original
3.7 1st 51 1st 7a Original
3.8 1st 52 1st 8 2nd
3.9 1st 53 1st 9 2nd
3.10 1st 54 1st 10 1st
3.1 1st 55 1st 1 2nd
3.12 1st 5.6 1st 12 1st
3.13 1st 5.7 1st 12a #
3.14 1st 58 1st 13 2nd
3.15 1st 59 1st 13a #
3.16 1st 5.10 1st 14 2nd
3.17 1st 511 1st 15 6th
3.18 1st 512 1st 16 4th
513 1st 17 2nd
5.14 1st
*  Denotes Change
#  Withdrawn
Continued
Advice Letter No. 12,403 Issued By Date Filed  MAY 15, 2009

Decision No.

Executive Director
Regulatory Affairs

Effective MAY 18, 2009

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
159th Revised Sheet A

Canceling 158th Revised Sheet A

LIST OF EFFECTIVE SHEETS

FORMS

Sheets A through 162 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all (m
material including changes from the original schedule that are in effect on the date hereof.

Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 159th * 3.19 1st 515 1st
A1 3rd * 3.20 1st 5.16 1st
A2 5th 3.21 1st 517 1st
B 41st 3.22 1st 5.18 1st
B.1 21st 3.23 1st 5.20 1st
C 47th * 3.24 1st 5.21 1st
D 19th 3.25 1st 5.22 1st
D1 42nd 3.26 1st 5.23 1st
E 11th 3.27 1st 5.24 1st
F 12th 3.28 1st 5.25 1st
G 11th 3.29 1st 5.26 1st
1 3rd 3.30 1st 5.27 1st
2 4th 3.31 1st 5.28 1st
3 6th 3.32 1st 5.29 1st
3.1 1st 3.33 1st 5.30 1st
3.2 1st 3.34 1st 6 4th
3.3 1st 4 4th 6.1 1st
34 1st 4.1 1st 6.2 1st
35 1st 4.2 1st 6.3 1st
3.6 1st 5 4th 7 Original
3.7 1st 51 1st 7a Original
3.8 1st 52 1st 8 2nd
3.9 1st 53 1st 9 2nd
3.10 1st 54 1st 10 1st
3.1 1st 55 1st 1 2nd
3.12 1st 5.6 1st 12 1st
3.13 1st 5.7 1st 12a #
3.14 1st 58 1st 13 2nd
3.15 1st 59 1st 13a #
3.16 1st 5.10 1st 14 2nd
3.17 1st 511 1st 15 6th
3.18 1st 512 1st 16 4th
513 1st 17 2nd
5.14 1st
*  Denotes Change
#  Withdrawn
Continued
Advice Letter No. 11,858 Issued By Date Filed  MAY 17, 2007

Decision No.

Executive Director
Regulatory Affairs

Effective MAY 18, 2007

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 158th Revised Sheet A
An Equal Opportunity Employer Canceling 157th Revised Sheet A

FORMS
LIST OF EFFECTIVE SHEETS

Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all material
including changes from the original schedule that are in effect on the date hereof.

Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 158th * 3.19 1st * 515 1st *
A1 2nd 3.20 1st * 5.16 1st *
A2 5th 3.21 1st * 517 1st *
B 41st ¥ 3.22 1st * 5.18 1st *
B.1 21st 3.23 1st * 5.20 1st *
C 46th 3.24 1st * 5.21 1st *
D 19th 3.25 1st * 5.22 1st *
D1 42nd 3.26 1st * 5.23 1st *
E 11th 3.27 1st * 5.24 1st *
F 12th 3.28 1st * 5.25 1st *
G 11th 3.29 1st * 5.26 1st *
1 3rd 3.30 1st * 5.27 1st *
2 4th 3.31 1st * 5.28 1st *
3 6th * 3.32 1st * 5.29 1st *
3.1 1st * 3.33 1st * 5.30 1st *
3.2 1st * 3.34 1st * 6 4th
3.3 1st * 4 4th * 6.1 1st
34 1st * 4.1 1st * 6.2 1st
35 1st * 4.2 1st * 6.3 1st
3.6 1st * 5 4th * 7 Original
3.7 1st * 51 1st * 7a Original
3.8 1st * 52 1st * 8 2nd
3.9 1st * 53 1st * 9 2nd
3.10 1st * 54 1st * 10 1st
3.1 1st * 55 1st * 1 2nd
3.12 1st * 5.6 1st * 12 1st
3.13 1st * 5.7 1st * 12a #
3.14 1st * 58 1st * 13 2nd
3.15 1st * 59 1st * 13a #
3.16 1st * 5.10 1st * 14 2nd
3.17 1st * 511 1st * 15 6th
3.18 1st * 512 1st * 16 4th
513 1st * 17 2nd
5.14 1st *
*  Denotes Change
#  Withdrawn
Continued
Advice Letter No. 11,598 Issued By Date Filed JUL 31, 2006

Effective AUG 30, 2006
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 157th Revised Sheet A
An Equal Opportunity Employer Canceling 156th Revised Sheet A

FORMS
LIST OF EFFECTIVE SHEETS

Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all material
including changes from the original schedule that are in effect on the date hereof.

Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 157th * 3.19 Original 5.15 Original
A1 2nd 3.20 Original 5.16 Original
A2 5th * 3.21 Original 517 Original
B 40th 3.22 Original 5.18 Original
B.1 21st 3.23 QOriginal 5.20 Original
C 46th 3.24 Original 5.21 Original
D 19th 3.25 Original 5.22 Original
D1 42nd 3.26 Original 5.23 Original
E 11th 3.27 Original 5.24 Original
F 12th 3.28 Original 5.25 Original
G 11th 3.29 Original 5.26 Original
1 3rd 3.30 Original 5.27 Original
2 4th 3.31 Original 5.28 Original
3 5th 3.32 Original 5.29 Original
3.1 QOriginal 3.33 QOriginal 5.30 Original
3.2 Original 3.34 Original 6 4th
3.3 Original 4 3rd 6.1 1st
34 Original 4.1 Original 6.2 1st
3.5 Original 4.2 Original 6.3 1st
3.6 Original 5 3rd 7 Original
3.7 Original 51 Original 7a Original
3.8 Original 52 Original 8 2nd
3.9 Original 53 Original 9 2nd
3.10 Original 54 Original 10 1st
3.1 Original 55 Original 1 2nd
3.12 Original 5.6 Original 12 1st
3.13 Original 5.7 Original 12a #
3.14 Original 58 Original 13 2nd
3.15 Original 5.9 Original 13a #
3.16 Original 510 Original 14 2nd
3.17 Original 511 Original 15 6th
3.18 Original 5.12 Original 16 4th
513 Original 17 2nd
514 Original
*  Denotes Change
#  Withdrawn
Continued
Advice Letter No. 11,521 Issued By Date Filed  APR 11, 2006

Effective MAY 15, 2006
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 156th Revised Sheet A
An Equal Opportunity Employer Canceling 155th Revised Sheet A

FORMS
LIST OF EFFECTIVE SHEETS

Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all material
including changes from the original schedule that are in effect on the date hereof.

Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 156th * 3.19 Original 5.15 Original
A1 2nd 3.20 Original 5.16 Original
A2 4th * 3.21 Original 517 Original
B 40th 3.22 Original 5.18 Original
B.1 21st 3.23 QOriginal 5.20 Original
C 46th 3.24 Original 5.21 Original
D 19th 3.25 Original 5.22 Original
D1 42nd 3.26 Original 5.23 Original
E 11th 3.27 Original 5.24 Original
F 12th 3.28 Original 5.25 Original
G 1Mth * 3.29 Original 5.26 Original
1 3rd 3.30 Original 5.27 Original
2 4th 3.31 Original 5.28 Original
3 5th 3.32 Original 5.29 Original
3.1 QOriginal 3.33 QOriginal 5.30 Original
3.2 Original 3.34 Original 6 4th
3.3 Original 4 3rd 6.1 1st
34 Original 4.1 Original 6.2 1st
3.5 Original 4.2 Original 6.3 1st
3.6 Original 5 3rd 7 Original
3.7 Original 51 Original 7a Original
3.8 Original 52 Original 8 2nd
3.9 Original 53 Original 9 2nd
3.10 Original 54 Original 10 1st
3.1 Original 55 Original 1 2nd
3.12 Original 5.6 Original 12 1st
3.13 Original 5.7 Original 12a #
3.14 Original 58 Original 13 2nd
3.15 Original 5.9 Original 13a #
3.16 Original 510 Original 14 2nd
3.17 Original 511 Original 15 6th
3.18 Original 5.12 Original 16 4th
513 Original 17 2nd
514 Original
*  Denotes Change
#  Withdrawn
Continued
Advice Letter No. 11,416 Issued By Date Filed  JAN 17,2006

Effective FEB 18, 2006
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 155th Revised Sheet A
An Equal Opportunity Employer Canceling 154th Revised Sheet A

FORMS
LIST OF EFFECTIVE SHEETS

Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all material
including changes from the original schedule that are in effect on the date hereof.

Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 155th * 3.19 Original 5.15 Original
A1 2nd 3.20 Original 5.16 Original
A2 3d ¥ 3.21 Original 517 Original
B 40th 3.22 Original 5.18 Original
B.1 21st 3.23 QOriginal 5.20 Original
C 46th 3.24 Original 5.21 Original
D 19th 3.25 Original 5.22 Original
D1 42nd 3.26 Original 5.23 Original
E 11th 3.27 Original 5.24 Original
F 12th 3.28 Original 5.25 Original
G 10th 3.29 Original 5.26 Original
1 3rd 3.30 Original 5.27 Original
2 4th 3.31 Original 5.28 Original
3 5th 3.32 Original 5.29 Original
3.1 QOriginal 3.33 QOriginal 5.30 Original
3.2 Original 3.34 Original 6 4th
3.3 Original 4 3rd 6.1 1st
34 Original 4.1 Original 6.2 1st
3.5 Original 4.2 Original 6.3 1st
3.6 Original 5 3rd 7 Original
3.7 Original 51 Original 7a Original
3.8 Original 52 Original 8 2nd
3.9 Original 53 Original 9 2nd
3.10 Original 54 Original 10 1st
3.1 Original 55 Original 1 2nd
3.12 Original 5.6 Original 12 1st
3.13 Original 5.7 Original 12a #
3.14 Original 58 Original 13 2nd
3.15 Original 5.9 Original 13a #
3.16 Original 510 Original 14 2nd
3.17 Original 511 Original 15 6th
3.18 Original 5.12 Original 16 4th
513 Original 17 2nd
514 Original
*  Denotes Change
#  Withdrawn
Continued
Advice Letter No. 11,144 Issued By Date Filed  APR 12, 2005

Effective MAY 13, 2005
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 154th Revised Sheet A
An Equal Opportunity Employer Canceling 153rd Revised Sheet A

FORMS
LIST OF EFFECTIVE SHEETS

Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all material
including changes from the original schedule that are in effect on the date hereof.

Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 154th * 3.19 Original 5.15 Original
A1 2nd 3.20 Original 5.16 Original
A2 2nd * 3.21 Original 517 Original
B 40th 3.22 Original 5.18 Original
B.1 21st 3.23 QOriginal 5.20 Original
C 46th 3.24 Original 5.21 Original
D 19th 3.25 Original 5.22 Original
D1 42nd 3.26 Original 5.23 Original
E 11th 3.27 Original 5.24 Original
F 12th 3.28 Original 5.25 Original
G 10th 3.29 Original 5.26 Original
1 3rd 3.30 Original 5.27 Original
2 4th 3.31 Original 5.28 Original
3 5th 3.32 Original 5.29 Original
3.1 QOriginal 3.33 QOriginal 5.30 Original
3.2 Original 3.34 Original 6 4th
3.3 Original 4 3rd 6.1 1st
34 Original 4.1 Original 6.2 1st
3.5 Original 4.2 Original 6.3 1st
3.6 Original 5 3rd 7 Original
3.7 Original 51 Original 7a Original
3.8 Original 52 Original 8 2nd
3.9 Original 53 Original 9 2nd
3.10 Original 54 Original 10 1st
3.1 Original 55 Original 1 2nd
3.12 Original 5.6 Original 12 1st
3.13 Original 5.7 Original 12a #
3.14 Original 58 Original 13 2nd
3.15 Original 5.9 Original 13a #
3.16 Original 510 Original 14 2nd
3.17 Original 511 Original 15 6th
3.18 Original 5.12 Original 16 4th
513 Original 17 2nd
514 Original
*  Denotes Change
#  Withdrawn
Continued
Advice Letter No. 10,951 Issued By Date Filed  SEP 15, 2004

Effective OCT 18, 2004
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 153rd Revised Sheet A
An Equal Opportunity Employer Canceling 152nd Revised Sheet A

FORMS
LIST OF EFFECTIVE SHEETS

Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all material
including changes from the original schedule that are in effect on the date hereof.

Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 153rd  * 3.19 Original 5.15 Original
A1 2nd 3.20 Original 5.16 Original
A2 1st * 3.21 Original 517 Original
B 40th 3.22 Original 5.18 Original
B.1 21st 3.23 QOriginal 5.20 Original
C 46th 3.24 Original 5.21 Original
D 19th 3.25 Original 5.22 Original
D1 42nd 3.26 Original 5.23 Original
E 11th 3.27 Original 5.24 Original
F 12th 3.28 Original 5.25 Original
G 10th 3.29 Original 5.26 Original
1 3rd 3.30 Original 5.27 Original
2 4th 3.31 Original 5.28 Original
3 5th 3.32 Original 5.29 Original
3.1 QOriginal 3.33 QOriginal 5.30 Original
3.2 Original 3.34 Original 6 4th
3.3 Original 4 3rd 6.1 1st
34 Original 4.1 Original 6.2 1st
3.5 Original 4.2 Original 6.3 1st
3.6 Original 5 3rd 7 Original
3.7 Original 51 Original 7a Original
3.8 Original 52 Original 8 2nd
3.9 Original 53 Original 9 2nd
3.10 Original 54 Original 10 1st
3.1 Original 55 Original 1 2nd
3.12 Original 5.6 Original 12 1st
3.13 Original 5.7 Original 12a #
3.14 Original 58 Original 13 2nd
3.15 Original 5.9 Original 13a #
3.16 Original 510 Original 14 2nd
3.17 Original 511 Original 15 6th
3.18 Original 5.12 Original 16 4th
513 Original 17 2nd
514 Original
*  Denotes Change
#  Withdrawn
Continued
Advice Letter No. 10,868 Issued By Date Filed MAY 21, 2004

Effective JUN 21, 2004
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 152nd Revised Sheet A
An Equal Opportunity Employer Canceling 151st Revised Sheet A

FORMS
LIST OF EFFECTIVE SHEETS

Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all material
including changes from the original schedule that are in effect on the date hereof.

Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 152nd * (P) 3.19 Original  (P) 5.15 Original  (P)
A1 2nd * (P) 3.20 Original ~ (P) 5.16 Original  (P)
A2 QOriginal (P) 3.21 Original (P) 517 Original (P)
B 40th (P) 3.22 Original (P) 5.18 Original (P)
B.1 21st  (P) 3.23 Original  (P) 5.19 Original  (P)
C 46th * 3.24 Original  (P) 5.20 Original  (P)
D 19th  (P) 3.25 Original ~ (P) 5.21 Original  (P)
D1 42nd 3.26 Original  (P) 5.22 Original  (P)
E 11th 3.27 Original  (P) 5.23 Original  (P)
F 12th 3.28 Original  (P) 5.24 Original  (P)
G 10th 3.29 Original  (P) 5.25 Original  (P)
1 3rd 3.30 Original  (P) 5.26 Original  (P)
2 4th 3.31 Original ~ (P) 5.27 Original  (P)
3 5h  (P) 3.32 Original  (P) 5.28 Original  (P)
3.1 Original  (P) 3.33 Original  (P) 5.29 Original  (P)
3.2 Original P) 3.34 Original (] 5.30 Original (P)
3.3 Original  (P) 4 3rd  (P) 6 4th  (P)
34 Original  (P) 41 Original ~ (P) 6.1 1st  (P)
3.5 Original  (P) 4.2 Original  (P) 6.2 st (P)
3.6 Original  (P) 5 3d (P 6.3 st (P)
3.7 Original (P) 51 Original (P) 7 Original
3.8 Original (P) 52 Original P 7a Original
3.9 Original (P) 53 Original (] 8 2nd
3.10 Original (P) 54 Original (P) 9 2nd
3.1 Original (P) 55 Original (P) 10 1st
3.12 Original  (P) 5.6 Original ~ (P) 1 2nd  (P)
3.13 Original (P) 5.7 Original P 12 1st  (P)
3.14 Original (P) 58 Original P 12a #
3.15 Original (P) 5.9 Original P 13 2nd
3.16 Original  (P) 5.10 Original ~ (P) 13a #
3.17 Original  (P) 511 Original ~ (P) 14 2nd
3.18 Original (P) 5.12 Original P 15 6th
513 Original P 16 4th
514 Original (] 17 2nd  (P)
*  Denotes Change
#  Withdrawn
(P) Pending approval of Advice Letter No. 10,750
Continued
Advice Letter No. 10,755 Issued By Date Filed  FEB 13, 2004

Effective MAR 31, 2004
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 151st Revised Sheet A
An Equal Opportunity Employer Canceling 150th Revised Sheet A

FORMS
LIST OF EFFECTIVE SHEETS

Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all material
including changes from the original schedule that are in effect on the date hereof.

Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 151st * 3.19 Original  * (L) 5.15 Original  * (L)
A1 1st * 3.20 Original  * 5.16 Original  *
A2 Original  * 3.21 Original  * 517 Original  *
B 40th ~* 3.22 Original  * 5.18 Original  *
B.1 21st * 3.23 Original  * 5.19 Original  *
C 45th 3.24 Original  * 5.20 Original  *
D 19th * 3.25 Original  * 5.21 Original  *
D1 42nd 3.26 Original  * 5.22 Original  *
E 11th 3.27 Original  * 5.23 Original  *
F 12th 3.28 Original  * 5.24 Original  *
G 10th 3.29 Original  * 5.25 Original  *
1 3rd 3.30 Original  * 5.26 Original  *
2 4th 3.31 Original  * 5.27 Original  *
3 5th * 3.32 Original  * 5.28 Original  *
3.1 Original  * 3.33 Original  * 5.29 Original  *
3.2 Original  * 3.34 Original  * 5.30 Original  *
3.3 Original  * 4 3rd * 6 4th *
34 Original  * 4.1 Original  * 6.1 1st ¥
3.5 Original  * 4.2 Original  * 6.2 1st *
3.6 Original  * 5 3rd ¥ 6.3 1st *
3.7 Original  * 51 Original  * 7 Original
3.8 Original  * 52 Original  * 7a Original
3.9 Original  * 53 Original  * 8 2nd
3.10 Original  * 54 Original  * 9 2nd
3.1 Original  * 55 Original  * 10 1st
3.12 Original  * 5.6 Original  * 1 2nd *
3.13 Original  * 5.7 Original  * 12 1st ¥
3.14 Original  * 58 Original  * 12a #
3.15 Original  * 5.9 Original  * 13 2nd
3.16 Original  * 510 Original  * 13a #
3.17 Original  * 511 Original  * 14 2nd
3.18 Original  * 5.12 Original  * 15 6th
513 Original  * 16 4th
514 Original  * (L) 17 2nd ¥ (L)

*  Denotes Change

#  Withdrawn

(L) Material moved to 1st Revised Sheet A.1

Continued
Advice Letter No. 10,750 Issued By Date Filed  FEB 10, 2004

Effective MAR 12, 2004
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 150th Revised Sheet A
An Equal Opportunity Employer Canceling 149th Revised Sheet A

FORMS
LIST OF EFFECTIVE SHEETS

Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all material
including changes from the original schedule that are in effect on the date hereof.

Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 150th * 18 1st 422 #
B 39th 19 1st 42.3 #
B.1 20th 20 1st 43 1st
C 45th 21 1st 44 2nd
D 18th 22 1st 45 2nd
DA 41st 23 2nd 46 2nd
E 11th 24 Original 47 #
F 12th 25 # 48 Original
G 10th 26 # 49 1st
1 3rd 26.1 2nd 50 4th
2 4th 27 3rd 50.1 Original
3 4th 28 2nd 51 2nd
4 2nd 29 2nd 52 2nd
5 2nd 30 # 53 2nd
6 3rd 31 2nd 54 3rd
6.1 Original 32 # 55 2nd
6.2 Original 33 2nd 56 1st
6.3 Original 33.1 5th 56.1 1st
7 Original 33.1.1 Original 57 3rd
7a Original 33.2 1st 58 #
8 2nd 34 1st 59 1st
9 2nd 35 # 60 19th *
10 1st 36 1st 60.1 Original *
11 1st 36.1 Original 61 1st
12 # 37 3rd 61.1 7th
12a # 371 2nd 61.2 Original
13 2nd 38 # 62 5th
13a # 39 2nd 63 2nd
14 2nd 40 # 64 1st
15 6th 41 1st 65 2nd
16 4th 42 # 66 Original
17 # 421 # 67 2nd
68 1st

*

Denotes Change
#  Withdrawn

Continued
Advice Letter No. 10,560 Issued By Date Filed JUL 11, 2003
Effective  AUG 11, 2003

Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 149th Revised Sheet A
An Equal Opportunity Employer Canceling 148th Revised Sheet A

FORMS
LIST OF EFFECTIVE SHEETS

Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all material
including changes from the original schedule that are in effect on the date hereof.

Original Original  (N) Original (N)
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
A 149th * (P) 18 1st 422 #
B 39h * 19 1st 42.3 #
B.1 20th * 20 1st 43 1st
C 45th * 21 1st 44 2nd *
D 18th * 22 1st 45 2nd *
D.1 41st 23 2nd 46 2nd *
E 11th * 24 Original 47 #
F 12th * 25 # 48 Original
G 10th * (P) 26 # 49 1st
1 3rd * (N) 26.1 2nd * 50 4th
2 4th 27 3rd ¥ 50.1 Original
3 4th 28 2nd ¥ 51 2nd
4 2nd * 29 2nd 52 2nd
5 2nd 30 # 53 2nd
6 3rd 31 2nd 54 3rd *
6.1 Original 32 # 55 2nd
6.2 Original 33 2nd 56 1st
6.3 Original 33.1 5th 56.1 1st
7 Original 33.1.1 Original 57 3rd
7a Original 33.2 1st 58 #
8 2nd * 34 1st 59 1st
9 2nd * 35 # 60 18th
10 1st 36 1st 61 1st
11 1st 36.1 Original 61.1 7th
12 # 37 3rd 61.2 Original
12a # 371 2nd 62 5th
13 2nd * 38 # 63 2nd *
13a # 39 2nd 64 1st
14 2nd 40 # 65 2nd *
15 6th 41 1st 66 Original
16 4th * 42 # 67 2nd *
17 # (N) 421 # (N) 68 1st (N)

*

Denotes Change
#  Withdrawn

(P) Pending approval of Advice Letter No. 10,179.

Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution

No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 148th Revised Sheet A
An Equal Opportunity Employer Cancelling 147th Revised Sheet A
FORMS
LIST OF EFFECTIVE SHEETS
Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all
material including changes from the original schedule that are in effect on the date hereof.
Original
or Number
Sheet of Revision
A 148th  * (P)(P1)
B 38th
B.1 19th
C 44th
D 17th
D.1 41st (P)
E 10th
F 11th
G 9th * (P1)
(P) Pending approval of Advice Letter No. 10,161.
(P1) Pending approval of Advice Letter No. 10,178.
Continued
Advice Letter No. 10,179 Issued By Date Filed AUG 13, 2002

Effective JAN 29, 2003
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 147th Revised Sheet A
An Equal Opportunity Employer Cancelling 146th Revised Sheet A
FORMS
LIST OF EFFECTIVE SHEETS
Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all
material including changes from the original schedule that are in effect on the date hereof.
Original
or Number
Sheet of Revision
A 147th  * (P)
B 38th
B.1 19th
C 44th
D 17th
D.1 41st (P)
E 10th
F 11th
G 8th *
(P) Pending approval of Advice Letter No. 10,161.
Continued
Advice Letter No. 10,178 Issued By Date Filed AUG 13, 2002

Effective SEPT 22, 2002
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 146th Revised Sheet A
An Equal Opportunity Employer Cancelling 145th Revised Sheet A

FORMS

LIST OF EFFECTIVE SHEETS

Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain
all material including changes from the original schedule that are in effect on the date hereof.

Original
or Number
of Revision

wn
>
[0
[¢]
—-

146th *
38th
19th
44th
17th
41st  *
10th
11th

7th

—_

ETMOUOUO W >

Continued

Advice Letter No. 10,161 Issued By Date Filed JUL 29, 2002
Effective OCT 13, 2002

Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 145th Revised Sheet A
An Equal Opportunity Employer Cancelling 144th Revised Sheet A
FORMS
LIST OF EFFECTIVE SHEETS
Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all
material including changes from the original schedule that are in effect on the date hereof.
Original
or Number
Sheet of Revision
A 145th  *
B 38th
B.1 19th  *
C 44th
D 17th
D.1 40th
E 10th
F 11th
G 7th
Continued
Advice Letter No. 9899 Issued By Date Filed OCT 17, 2001

Effective NOV 26, 2001
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 144th Revised Sheet A
An Equal Opportunity Employer Cancelling 143rd Revised Sheet A

FORMS

LIST OF EFFECTIVE SHEETS

Sheets A through 154 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all  (T)
material including changes from the original schedule that are in effect on the date hereof.

Original
or Number
of Revision

[92]
>
D
D
—

144th ~*
38th
18th
44th
17th
40th
10th
11th

7th ~*

—_

GETMTMOUUO®®>

Continued
Advice Letter No. 9799 Issued By Date Filed JUN 07, 2001
Effective  JUL 25, 2001

Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 143rd Revised Sheet A
An Equal Opportunity Employer Cancelling 142nd Revised Sheet A
FORMS
LIST OF EFFECTIVE SHEETS
Sheets A through 153.2 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all material
including changes from the original schedule that are in effect on the date hereof.
Original
or Number
Sheet of Revision
A 143rd  *(P)
B 38th
B.1 18th  (P)
C 44th
D 17th
DA 40th
E 10th
F 11th
G 6th ~*
(P)  Pending approval of Advice Letter No. 8747
Continued
Advice Letter No. 8787 Issued By Date Filed JUL 23, 1998,
Effective SEP 01, 1998
Director
Decision Na Regulatory Affairs Resolution No




VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
141st Revised Sheet A
Canceling 140th Revised Sheet A

FORMS

LIST OF EFFECTIVE SHEETS

wn
>
D
D
—

—_

ETMMOUUO®®>

*  Denotes change

Sheets A through 153.2 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain
all material including changes from the original schedule that are in effect on the date hereof.

Original
or Number
of Revision

141st
38th
17th
44th
17th
40th
10th
11th
5th

*

*

Continued

Advice Letter No. 8521 Issued By

Director
Decision No. Regulatory Affairs

Date Filed JUL 01, 1997
Effective AUG 11, 1997

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California

An Equal Opportunity Employer
U-1002C

SCHEDULE Cal. P.U.C. No. AC

5th Revised Sheet A.1

Cancelling 4th Revised Sheet A.1

FORMS
Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
18 1st 42.2 # 69 1st
19 1st 42.3 # 70 1st
20 1st 43 1st 71 4th
21 1st 44 2nd 72 2nd
22 1st 45 2nd 73 2nd
23 2nd 46 2nd 74 3rd
24 Original 47 # 75 #
25 # 48 Original 76 3rd
26 # 49 1st 77 1st
26.1 2nd 50 4th 78 1st
27 3rd 50.1 Original 79 2nd
28 2nd 51 2nd 80 2nd
29 2nd 52 2nd 81 1st
30 # 53 2nd 82 #
31 2nd 54 3rd 83 #
32 # 55 2nd 84 2nd
33 2nd 56 1st 85 1st
33.1 6th 56.1 1st 86 #
33.1.1 1st 57 3rd 87 1st
33.2 1st 58 # 88 #
34 1st 59 1st 89 #
35 # 60 20th 90 #
36 1st 60.1 1st 91 #
36.1 Original 61 3rd * 91.1 1st
37 3rd 61.1 8th 92 1st
371 2nd 61.2 Original 93 1st
38 # 62 5th 94 2nd
39 2nd 63 2nd 95 #
40 # 64 1st 95.1 #
41 1st 65 2nd 96 11th
42 # 66 1st 96.1 5th
421 # 67 2nd 97 #
68 1st 97.1 #
98 14th
99 1st
100 3rd
Denotes Change
#  Withdrawn
Continued
Advice Letter No. 12728 Issued By Date Filed MAR 08, 2016

Decision No.

Executive Director
Regulatory Affairs

Effective MAY 09, 2016

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California

An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

4th Revised Sheet A.1

Cancelling 3rd Revised Sheet A.1

FORMS
Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
18 1st 42.2 # 69 1st
19 1st 42.3 # 70 1st
20 1st 43 1st 71 4th
21 1st 44 2nd 72 2nd
22 1st 45 2nd 73 2nd
23 2nd 46 2nd 74 3rd
24 Original 47 # 75 #
25 # 48 Original 76 3rd
26 # 49 1st 77 1st
26.1 2nd 50 4th 78 1st
27 3rd 50.1 Original 79 2nd
28 2nd 51 2nd 80 2nd
29 2nd 52 2nd 81 1st
30 # 53 2nd 82 #
31 2nd 54 3rd 83 #
32 # 55 2nd 84 2nd
33 2nd 56 1st 85 1st
33.1 6th * 56.1 1st 86 #
33.1.1 1st * 57 3rd 87 1st
33.2 1st 58 # 88 #
34 1st 59 1st 89 #
35 # 60 20th 90 #
36 1st 60.1 1st 91 #
36.1 Original 61 2nd 91.1 1st
37 3rd 61.1 8th 92 1st
371 2nd 61.2 Original 93 1st
38 # 62 5th 94 2nd
39 2nd 63 2nd 95 #
40 # 64 1st 95.1 #
41 1st 65 2nd 96 11th
42 # 66 1st 96.1 5th
421 # 67 2nd 97 #
68 1st 97.1 #
98 14th
99 1st
100 3rd
Denotes Change
# Withdrawn
Continued
Advice Letter No. 12,403 Issued By Date Filed  MAY 15, 2009

Decision No.

Executive Director
Regulatory Affairs

Effective MAY 18, 2009

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

3rd Revised Sheet A.1

Cancelling 2nd Revised Sheet A.1

FORMS
Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
18 1st 42.2 # 69 1st
19 1st 42.3 # 70 1st
20 1st 43 1st 71 4th
21 1st 44 2nd 72 2nd
22 1st 45 2nd 73 2nd
23 2nd 46 2nd 74 3rd
24 Original 47 # 75 #
25 # 48 Original 76 3rd
26 # 49 1st 77 1st
26.1 2nd 50 4th 78 1st
27 3rd 50.1 Original 79 2nd
28 2nd 51 2nd 80 2nd
29 2nd 52 2nd 81 1st
30 # 53 2nd 82 #
31 2nd 54 3rd 83 #
32 # 55 2nd 84 2nd
33 2nd 56 1st 85 1st
33.1 5th 56.1 1st 86 #
33.1.1 QOriginal 57 3rd 87 1st
33.2 1st 58 # 88 #
34 1st 59 1st 89 #
35 # 60 20th * 90 #
36 1st 60.1 1st * 91 #
36.1 Original 61 2nd * 91.1 1st
37 3rd 61.1 8th * 92 1st
371 2nd 61.2 Original 93 1st
38 # 62 5th 94 2nd
39 2nd 63 2nd 95 #
40 # 64 1st 95.1 #
41 1st 65 2nd 96 11th
42 # 66 1st 96.1 5th
421 # 67 2nd 97 #
68 1st 97.1 #
98 14th
99 1st
100 3rd
Denotes Change
# Withdrawn
Continued
Advice Letter No. 11,858 Issued By Date Filed  MAY 17, 2007

Decision No.

Executive Director
Regulatory Affairs

Effective MAY 18, 2007

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 2nd Revised Sheet A.1
An Equal Opportunity Employer Cancelling 1st Revised Sheet A.1
FORMS
Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
18 1st 42.2 # 69 1st
19 1st 42.3 # 70 1st
20 1st 43 1st 71 4th  (P)
21 1st 44 2nd 72 2nd
22 1st 45 2nd 73 2nd
23 2nd 46 2nd 74 3rd  (P)
24 Original 47 # 75 #
25 # 48 Original 76 3rd  (P)
26 # 49 1st 77 1st
26.1 2nd 50 4th 78 1st
27 3rd 50.1 Original 79 2nd
28 2nd 51 2nd 80 2nd
29 2nd 52 2nd 81 1st
30 # 53 2nd 82 #
31 2nd 54 3rd 83 #
32 # 55 2nd 84 2nd
33 2nd 56 1st 85 1st
33.1 5th 56.1 1st 86 #
33.1.1 QOriginal 57 3rd 87 1st
33.2 1st 58 # 88 #
34 1st 59 1st 89 #
35 # 60 19th 90 #
36 1st 60.1 Original 91 #
36.1 Original 61 1st 91.1 1st
37 3rd 61.1 7th 92 1st
371 2nd 61.2 Original 93 1st
38 # 62 5th 94 2nd
39 2nd 63 2nd 95 #
40 # 64 1st 95.1 #
41 1st 65 2nd 96 11th
42 # 66 1st * 96.1 5th
421 # 67 2nd 97 #
68 1st 97.1 #
98 14th
99 1st
100 3rd
Denotes Change
#  Withdrawn
(P) Pending approval of Advice Letter No. 10,750
Continued
Advice Letter No. 10,755 Issued By Date Filed  FEB 13, 2004

Effective MAR 31, 2004
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

1st Revised Sheet A.1

Cancelling Original Sheet A.1

FORMS
Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
18 1st (L)(L" 42.2 # (L)L 69 1st (L)(L?)
19 1st 42.3 # 70 1st
20 1st 43 1st 71 4th *
21 1st 44 2nd 72 2nd
22 1st 45 2nd 73 2nd
23 2nd 46 2nd 74 3rd *
24 Original 47 # 75 #
25 # 48 Original 76 3rd *
26 # 49 1st 77 1st
26.1 2nd 50 4th 78 1st
27 3rd 50.1 Original 79 2nd
28 2nd 51 2nd 80 2nd
29 2nd 52 2nd 81 1st
30 # 53 2nd 82 #
31 2nd 54 3rd 83 #
32 # 55 2nd 84 2nd
33 2nd 56 1st 85 1st
33.1 5th 56.1 1st 86 #
33.1.1 QOriginal 57 3rd 87 1st
33.2 1st 58 # 88 #
34 1st 59 1st 89 #
35 # 60 19th 90 #
36 1st 60.1 Original 91 #
36.1 Original 61 1st 91.1 1st
37 3rd 61.1 7th 92 1st
371 2nd 61.2 Original 93 1st
38 # 62 5th 94 2nd
39 2nd 63 2nd 95 #
40 # 64 1st 95.1 #
41 1st 65 2nd 96 11th
42 # 66 Original 96.1 5th
421 # (L)(L" 67 2nd 97 #
68 1st (LY(L2) 97.1 #
98 14th
99 1st
100 3rd (L)L)
* Denotes Change
#  Withdrawn
(L) Material moved on this page.
(L") Material moved from 151st Revised Sheet A.
(L3) Material moved to Original Sheet A.2 Continued
Advice Letter No. 10,750 Issued By Date Filed  FEB 10, 2004

Decision No.

Executive Director
Regulatory Affairs

Effective MAR 12, 2004

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
Original Sheet A.1

FORMS (N)
Original (N) Original  (N) Original
or Number or Number or Number

Sheet of Revision Sheet of Revision Sheet of Revision

69 1st 101 1st 132 Original

70 1st 101.1 # 133 1st *

71 3rd 102 # 134 1st *

72 2nd 102.1 # 135 1st *

73 2nd 102.2 1st 136 1st *

74 2nd 103 1st 137 1st *

75 # 104 4th 138 1st *

76 2nd 105 3rd 139 2nd

77 1st 106 1st 139.1 2nd

78 1st 106.1 1st 139.2 1st

79 2nd 107 2nd 140 1st *

80 2nd 108 3rd 141 Original

81 1st 109 2nd 142 Original

82 # 110 2nd 143 Original

83 # 111 8th 144 Original

84 2nd 1111 Original 145 Original

85 1st 112 4th 146 Original

86 # 113 2nd 147 Original

87 1st 114 3rd 148 Original

88 # 115 1st 149 Original

89 # 116 1st 150 Original

90 # 117 1st 151 Original

91 # 118 Original 152 Original

91.1 1st 119 Original 153 2nd

92 1st 120 1st 153.1 3rd

93 1st 121 Original 153.2 2nd

94 2nd 122 3rd 154 Original

95 # 123 2nd 155 1st *

95.1 # 124 2nd 156 1st *

96 11th 125 2nd 157 1st *

96.1 5th 126 1st 158 Original ~ (P) (N)

97 # 127 1st

97.1 # 128 Original

98 14th 129 Original

99 1st 130 Original

100 3rd * (N) 131 Original (N)
* Denotes Change
#  Withdrawn
(P) Pending approval of Advice Letter No. 10,179.

Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director

Decision No.

Regulatory Affairs

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 5th Revised Sheet A.2
An Equal Opportunity Employer Cancelling 4th Revised Sheet A.2
FORMS
Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
101 1st 132 Original
1011 # 133 1st
102 # 134 1st
102.1 # 135 1st
102.2 1st 136 1st
103 1st 137 1st
104 4th 138 1st
105 3rd 139 2nd
106 1st 139.1 2nd
106.1 1st 139.2 1st
107 2nd 140 1st
108 3rd 141 Original
109 2nd 142 Original
110 2nd 143 QOriginal
111 8th 144 Original
1111 Original 145 Original
112 4th 146 Original
113 2nd 147 Original
114 3rd 148 Original
115 1st 149 Original
116 1st 150 Original
117 1st 151 Original
118 Original 152 Original
119 Original 153 2nd
120 1st 153.1 3rd
121 Original 153.2 2nd
122 3rd 154 Original
123 2nd 155 1st
124 2nd 156 1st
125 2nd 157 1st
126 1st 158 2nd
127 1st 159 2nd
128 Original 160 Original
129 Original 161 1st *
130 Original 162 Original
131 Original
Denotes Change
#  Withdrawn
Continued
Advice Letter No. 11,521 Issued By Date Filed  APR 11, 2006

Effective MAY 15, 2006
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 4th Revised Sheet A.2
An Equal Opportunity Employer Cancelling 3rd Revised Sheet A.2
FORMS
Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
101 1st 132 Original
1011 # 133 1st
102 # 134 1st
102.1 # 135 1st
102.2 1st 136 1st
103 1st 137 1st
104 4th 138 1st
105 3rd 139 2nd
106 1st 139.1 2nd
106.1 1st 139.2 1st
107 2nd 140 1st
108 3rd 141 Original
109 2nd 142 Original
110 2nd 143 QOriginal
111 8th 144 Original
1111 Original 145 Original
112 4th 146 Original
113 2nd 147 Original
114 3rd 148 Original
115 1st 149 Original
116 1st 150 Original
117 1st 151 Original
118 Original 152 Original
119 Original 153 2nd
120 1st 153.1 3rd
121 Original 153.2 2nd
122 3rd 154 Original
123 2nd 155 1st
124 2nd 156 1st
125 2nd 157 1st
126 1st 158 2nd
127 1st 159 2nd
128 Original 160 Original *
129 Original 161 Original *
130 Original 162 Original *
131 Original
Denotes Change
#  Withdrawn
Continued
Advice Letter No. 11,416 Issued By Date Filed  JAN 17,2006

Effective FEB 18, 2006
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 3rd Revised Sheet A.2
An Equal Opportunity Employer Cancelling 2nd Revised Sheet A.2
FORMS
Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
101 1st 132 Original
1011 # 133 1st
102 # 134 1st
102.1 # 135 1st
102.2 1st 136 1st
103 1st 137 1st
104 4th 138 1st
105 3rd 139 2nd
106 1st 139.1 2nd
106.1 1st 139.2 1st
107 2nd 140 1st
108 3rd 141 Original
109 2nd 142 Original
110 2nd 143 QOriginal
111 8th 144 Original
1111 Original 145 Original
112 4th 146 Original
113 2nd 147 Original
114 3rd 148 Original
115 1st 149 Original
116 1st 150 Original
117 1st 151 Original
118 Original 152 Original
119 Original 153 2nd
120 1st 153.1 3rd
121 Original 153.2 2nd
122 3rd 154 Original
123 2nd 155 1st
124 2nd 156 1st
125 2nd 157 1st
126 1st 158 2nd
127 1st 159 2nd ¥
128 Original
129 Original
130 Original
131 Original
Denotes Change
#  Withdrawn
Continued
Advice Letter No. 11,144 Issued By Date Filed  APR 12, 2005

Effective MAY 13, 2005
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 2nd Revised Sheet A.2
An Equal Opportunity Employer Cancelling 1st Revised Sheet A.2
FORMS
Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
101 1st 132 Original
1011 # 133 1st
102 # 134 1st
102.1 # 135 1st
102.2 1st 136 1st
103 1st 137 1st
104 4th 138 1st
105 3rd 139 2nd
106 1st 139.1 2nd
106.1 1st 139.2 1st
107 2nd 140 1st
108 3rd 141 Original
109 2nd 142 Original
110 2nd 143 QOriginal
111 8th 144 Original
1111 Original 145 Original
112 4th 146 Original
113 2nd 147 Original
114 3rd 148 Original
115 1st 149 Original
116 1st 150 Original
117 1st 151 Original
118 Original 152 Original
119 Original 153 2nd
120 1st 153.1 3rd
121 Original 153.2 2nd
122 3rd 154 Original
123 2nd 155 1st
124 2nd 156 1st
125 2nd 157 1st
126 1st 158 2nd *
127 1st 159 1st *
128 Original
129 Original
130 Original
131 Original

Denotes Change
#  Withdrawn

Continued
Advice Letter No. 10,951 Issued By Date Filed  SEP 15, 2004
Effective OCT 18, 2004

Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 1st Revised Sheet A.2
An Equal Opportunity Employer Cancelling Original Sheet A.2
FORMS
Original Original Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
101 1st 132 Original
1011 # 133 1st
102 # 134 1st
102.1 # 135 1st
102.2 1st 136 1st
103 1st 137 1st
104 4th 138 1st
105 3rd 139 2nd
106 1st 139.1 2nd
106.1 1st 139.2 1st
107 2nd 140 1st
108 3rd 141 Original
109 2nd 142 Original
110 2nd 143 QOriginal
111 8th 144 Original
1111 Original 145 Original
112 4th 146 Original
113 2nd 147 Original
114 3rd 148 Original
115 1st 149 Original
116 1st 150 Original
117 1st 151 Original
118 Original 152 Original
119 Original 153 2nd
120 1st 153.1 3rd
121 Original 153.2 2nd
122 3rd 154 Original
123 2nd 155 1st
124 2nd 156 1st
125 2nd 157 1st
126 1st 158 1st *
127 1st 159 Original *
128 Original
129 Original
130 Original
131 Original
Denotes Change
#  Withdrawn
Continued
Advice Letter No. 10,868 Issued By Date Filed MAY 21, 2004

Effective JUN 21, 2004
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
Original Sheet A.2

FORMS
Original (L) Original (L) Original
or Number or Number or Number
Sheet of Revision Sheet of Revision Sheet of Revision
101 1st 132 Original
1011 # 133 1st
102 # 134 1st
102.1 # 135 1st
102.2 1st 136 1st
103 1st 137 1st
104 4th 138 1st
105 3rd 139 2nd
106 1st 139.1 2nd
106.1 1st 139.2 1st
107 2nd 140 1st
108 3rd 141 Original
109 2nd 142 Original
110 2nd 143 QOriginal
111 8th 144 Original
1111 Original 145 Original
112 4th 146 Original
113 2nd 147 Original
114 3rd 148 Original
115 1st 149 Original
116 1st 150 Original
117 1st 151 Original
118 Original 152 Original
119 Original 153 2nd
120 1st 153.1 3rd
121 Original 153.2 2nd
122 3rd 154 Original
123 2nd 155 1st
124 2nd 156 1st
125 2nd 157 1st
126 1st 158 Original (L)
127 1st
128 Original
129 Original
130 Original
131 Original (L)
* Denotes Change
#  Withdrawn
(L) Material moved from 1st Revised Sheet A.1
Continued
Advice Letter No. 10,750 Issued By Date Filed  FEB 10, 2004

Executive Director
Decision No. Regulatory Affairs

Effective MAR 12, 2004

Resolution No.



VERIZON CALIFORNIA INC.

Thousand Oaks, California

An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
42nd Revised Sheet B
Canceling 41st Revised Sheet B

FORMS

Description Form No.
Reserved for Future Use
Certification for Verification of Disability 605651
Emergency Subscriber List Service (N)
Emergency Subscriber List Service (Continued) (N)
Work Authorization/Completion Acknowledgement
Work in Progress Card
Customer Signature/Job Ticket
Customer Signature/Job Ticket - Continued
Billing ltemization 603530
Billing Itemization - Directory Advertising 603432
New Service Information 607401
Transfer Service Information 607402
Collection Agency Contract 603220
Building Owner's Consent 606833
Work Completion Brochure
Credit Card - Business 603301
Letter to Customer - Itemization of Charges 603523
Directory Listing Request/Confirmation 603106
FX Change Order Confirmation ltemization 603526
CLEC Work Completion Notice
Directory Listing Notice 603117

Continued

Advice Letter No. 12,429

Decision No.

Issued By

Executive Director
Regulatory Affairs

Date Filed JUL 17,2009
Effective  AUG 16, 2009

Resolution No.




VERIZON CALIFORNIA INC.

Thousand Oaks, California

An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
41st Revised Sheet B
Cancelling 40th Revised Sheet B

FORMS
Description Form No.
Reserved for Future Use
Certification for Verification of Disability 605651
(D)
(D)
Work Authorization/Completion Acknowledgement
Work in Progress Card
Customer Signature/Job Ticket
Customer Signature/Job Ticket - Continued
Billing Itemization 603530
Billing ltemization - Directory Advertising 603432
New Service Information 607401
Transfer Service Information 607402
Collection Agency Contract 603220
Building Owner's Consent 606833
Work Completion Brochure
Credit Card - Business 603301
Letter to Customer - Itemization of Charges 603523
Directory Listing Request/Confirmation 603106
FX Change Order Confirmation ltemization 603526
CLEC Work Completion Notice
Directory Listing Notice 603117

Continued

Advice Letter No. 11,598

Decision No.

Issued By

Executive Director
Regulatory Affairs

Date Filed  JUL 31, 2006
Effective ~ AUG 30, 2006

Resolution No.



VERIZON CALIFORNIA INC.

Thousand Oaks, California

An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
40th Revised Sheet B
Cancelling 39th Revised Sheet B

6.1
6.2
6.3
7
7a
8

9
10
11
12
13
14
15
16
17
18

FORMS

Description Form No.
Reserved for Future Use
Certification for Verification of Disability 605651
Daily Lifeline Certification Form — English
Daily Lifeline Certification Form — Spanish
Daily Lifeline Certification Form — Chinese
Daily Lifeline Certification Form — Korean
Daily Lifeline Certification Form - Vietnamese
Daily Lifeline Certification Form — Native American Lifeline
Daily Lifeline Certification Form — 2nd Lifeline Line — English
Daily Lifeline Certification Form — 2nd Lifeline Line — Spanish
Daily Lifeline Certification Form — 2nd Lifeline Line — Chinese
Daily Lifeline Certification Form — 2nd Lifeline Line — Korean
Daily Lifeline Certification Form — 2nd Lifeline Line - Vietnamese
Annual Lifeline Certification Notice and Form
Annual Lifeline Recertification Form — English/Spanish
Annual Lifeline Recertification Form — Chinese/English
Annual Lifeline Recertification Form — Korean/English
Annual Lifeline Recertification Form — Vietnamese/English
Annual Lifeline Recertification Form — Native American Lifeline
Annual Lifeline Recertification Form — 2nd Lifeline Line — English
Annual Lifeline Recertification Form — 2nd Lifeline Line — Spanish
Annual Lifeline Recertification Form — 2nd Lifeline Line — Chinese
Annual Lifeline Recertification Form — 2nd Lifeline Line — Korean
Annual Lifeline Recertification Form — 2nd Lifeline Line — Vietnamese
Work Authorization/Completion Acknowledgement
Work in Progress Card
Customer Signature/Job Ticket
Customer Signature/Job Ticket - Continued
Billing Itemization 603530
Billing ltemization - Directory Advertising 603432
New Service Information 607401
Transfer Service Information 607402
Collection Agency Contract 603220
Building Owner's Consent 606833
Work Completion Brochure
Credit Card - Business 603301
Letter to Customer - Itemization of Charges 603523
Directory Listing Request/Confirmation 603106
FX Change Order Confirmation Itemization 603526
CLEC Work Completion Notice
Directory Listing Notice 603117

(L) Material formerly on this sheet transferred to 21st Revised Sheet B.1

Continued

Advice Letter No. 10,750

Decision No.

Issued By

Executive Director
Regulatory Affairs

Date Filed  FEB 10, 2004

Effective

MAR 12, 2004

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 39th Revised Sheet B
An Equal Opportunity Employer Cancelling 38th Revised Sheet B
FORMS
Sheet M
No. Description Form No.
1 Reserved for Future Use
2 Certification for Verification of Disability 605651
3 ULS Certification Application 602051
4 Reserved for Future Use
5 Annual Customer Recertification (FULS Recertification within LAMA) 5380DM
6 Annual Customer Recertification (MULS Recertification within LAMA) 5379DM
6.1 Annual Customer Recertification (ULS Recertification Outside LAMA) 5381DM
6.2 Notification of ULS (ULS New Certification within LAMA) 5377DM
6.3 Notification of ULS (ULS New Certification Outside LAMA) 5378DM
7 Billing Itemization 603530
7a Billing Itemization - Directory Advertising 603432
8 New Service Information 607401
9 Transfer Service Information 607402
10 Collection Agency Contract 603220
1" Building Owner's Consent 606833
12 Reserved for Future Use (M
D)
13 Credit Card - Business 603301 (M
D)
14 Letter to Customer - Itemization of Charges 603523 (M
15 Directory Listing Request/Confirmation 603106
16 FX Change Order Confirmation ltemization 603526
17 Reserved for Future Use
18 Directory Listing Notice 603117
19 Third Party Notification (Eastern Area) OTR000224
20 Third Party Notification (Southern Area) OTR000225
21 Third Party Notification (Northern Area) OTR000226
22 Payment Agent's Contract 603221
23 FX Initial Order Confirmation ltemization 603528
24 Guaranty for Telephone Directory Reproduction Rights CL3315
25 Reserved for Future Use
26 Reserved for Future Use (M
D)
27 Public Telephone Contract - Commission 603200 (m
28 Public Telephone Contract - Noncommission 603201 |
29 Reserved for Future Use (M
D)
D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003

Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED

Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

38th Revised Sheet B

Cancelling 37th Revised Sheet B

* Denotes change

Advice Letter No. 5431

Decision No.

Sheet Original or
No. Revision No.
1 2nd
2 4th
3 4th
4 1st
5 2nd
6 3rd
6.1 Original
6.2 Original
6.3 Original
7 Original
7a Original
8 1st
9 1st
10 1st
1 1st
12 #
12a #
13 1st
13a #
14 2nd
15 6th
16 3rd
17 #
18 1st
19 Ist”
20 1st*
21 1st*
22 1st
23 2nd
24 Original
25#
26#
26.1 1st
27 2nd
28 1st
29 2nd
# Withdrawn

CORMQ
FURNO

Advanced Telephone Number -
Customer Release
Certification for Verification
of Disability
ULS Certification Application
Application to Lease Street
Directory Service
Annual Customer Recertification
(FULS Recertification within LAMA)
Annual Customer Recertification
(MULS Recertification within LAMA)
Annual Customer Recertification
(ULS Recertification Outside LAMA)
Notification of ULS
(ULS New Certification within LAMA)
Notification of ULS
(ULS New Certification Outside LAMA)
Billing Itemization
Billing ltemization -
Directory Advertising
New Service Information
Transfer Service Information
Collection Agency Contract
Building Owner's Consent

Credit Card - Business
Letter to Customer - Itemization of
Charges
Directory Listing Request/Confirmation
FX Change Order Confirmation Itemization

Directory Listing Notice

Third Party Notification (Eastern Area)
Third Party Notification (Southern Area)
Third Party Notification (Northern Area)
Payment Agent's Contract

FX Initial Order Confirmation Itemization
Guaranty for Telephone Directory
Reproduction Rights

Cancelled

Public Telephone Contract - Commission
Public Telephone Contract - Noncommission
Cancelled

Issued By
P. Kevin Payne
Regional Director
Regulatory & Industry Affairs

Form No.

603121

605651
602051

275-ADC
5380DM
5379DM
5381DM
5377DM

5378DM
603530

603432
607401
607402
603220
606833

603301

603523
603106
603526

603117

OTR000224 )
OTR000225
OTR000226 M
603221

603528

CL3315

603200
603201

Continued

Date Filed OCT 09, 1992
Effective NOV 18, 1992

Resolution No.




SCHEDULE Cal. P.U.C. No. AC
21st Revised Sheet B.1
Cancelling 20th Revised Sheet B.1

VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

FORMS

Sheet

No. Description Form No.
19 Third Party Notification (Eastern Area) OTR000224 (L)
20 Third Party Notification (Southern Area) OTR000225
21 Third Party Notification (Northern Area) OTR000226
22 Payment Agent's Contract 603221
23 FX Initial Order Confirmation ltemization 603528
24 Guaranty for Telephone Directory Reproduction Rights CL3315
25 Reserved for Future Use
26 Reserved for Future Use
27 Public Telephone Contract - Commission 603200
28 Public Telephone Contract - Noncommission 603201
29 Reserved for Future Use (L)
30 Reserved for Future Use
31 HICAP/Optinet High Capacity Digital Installation Check List EG 4379
32 Reserved for Future Use
33 Supersedure PL / Interstate WATS Request PL 6308
33.1 Supersedure Request 603107
33.1.1 Supersedure Request (Instructions) -
33.2 Solicitud de Cambio de Usuario 000631
34 Plant Rearrangement Request 603336
34.1 Reserved for Future Use
35 Reserved for Future Use
36 Blanket Exemption Certificate - General 603351
36.1 Blanket Affidavit MS 2595
37 Reserved for Future Use
37.1 Telephone Service Payment Guaranty 603143
38 Reserved for Future Use
39 Communications System Cancellation Contract 602224
40 Reserved for Future Use
41 Caption Arrangement 608950
42 Reserved for Future Use
43 Carrier Access Billing System (CABS) Deposit Receipt 605424
44 Reserved for Future Use
45 Reserved for Future Use
46 Reserved for Future Use
47 Reserved for Future Use
48 Confirmacion De Orden Telefonico CL3106
49 Order Confirmation Itemization 603525
50 Statement of Labor Charges (Front) 001003PS
50.1 Statement of Labor charges (Back) 001003PS

(L) Material transferred from 40th Revised Sheet B

Continued

Advice Letter No. 10,750 Issued By

Decision No.

Executive Director
Regulatory Affairs

Date Filed FEB 10, 2004
Effective MAR 12, 2004

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
20th Revised Sheet B.1
Cancelling 19th Revised Sheet B.1

FORMS
Sheet (M
No. Description Form No.
30 Reserved for Future Use
31 HICAP/Optinet High Capacity Digital Installation Check List EG 4379
32 Reserved for Future Use
33 Supersedure PL / Interstate WATS Request PL 6308
33.1 Supersedure Request 603107
33.1.1 Supersedure Request (Instructions) -
33.2 Solicitud de Cambio de Usuario 000631
34 Plant Rearrangement Request 603336
34.1 Reserved for Future Use
35 Reserved for Future Use
36 Blanket Exemption Certificate - General 603351
36.1 Blanket Affidavit MS 2595
37 Reserved for Future Use
37.1 Telephone Service Payment Guaranty 603143
38 Reserved for Future Use
39 Communications System Cancellation Contract 602224
40 Reserved for Future Use
41 Caption Arrangement 608950
42 Reserved for Future Use (M
(?)
(D)
43 Carrier Access Billing System (CABS) Deposit Receipt 605424 (M
44 Reserved for Future Use
45 Reserved for Future Use
46 Reserved for Future Use
47 Reserved for Future Use
48 Confirmacion De Orden Telefonico CL3106
49 Order Confirmation Itemization 603525
50 Statement of Labor Charges (Front) 001003PS
50.1 Statement of Labor charges (Back) 001003PS (M
(D)
D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
19th Revised Sheet B.1

Cancelling 18th Revised Sheet B.1

FORMS

Sheet Original or

No. Revision No. Title Form No.
30 # - -
31 2nd HICAP/Optinet High Capacity Digital Installation

Check List EG 4379
32 # -- --
33 2nd Supersedure PL / Interstate WATS RequestPL 6308
33.1 5th Supersedure Request 603107
33.1.1 Original Supersedure Request (Instructions)
33.2 1st Solicitud de Cambio de Usuario 000631
34 1st Plant Rearrangement Request 603336
34.1 2nd Cancelled
35 # - - )
36 1st Blanket Exemption Certificate - General 603351
36.1 Original Blanket Affidavit MS 2595
37 * 3rd Reserved for Future Use - (M
37.1 2nd Telephone Service Payment Guaranty 603143
38 # -- --
39 2nd Communications System Cancellation Contract 602224
40 # - -
41 1st Caption Arrangement 608950
42 # -- --
421 # -- --
422 # -- --
423 # -- --
43 1st Carrier Access Billing System (CABS) Deposit Reciept 605424
44 1st Advance Payment / Deposit Receipt -
45 1st Customer Information Form -
46 1st Customer Order Form -
47 # - - )
48 Original Confirmacion De Orden Telefonico CL3106
49 1st Order Confirmation Itemization 603525
50 4th Statement of Labor Charges (Front) 001003PS
50.1 Original Statement of Labor charges (Back) 001003PS
* Denotes change
# Withdrawn
Continued
Advice Letter No. 9899 Issued By Date Filed OCT 17, 2001
Effective NOV 26, 2001
Director

Decision No. Regulatory Affairs

Resolution No.



GTE CALIFORNIA INCORPORATED

Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

18th Revised Sheet B.1

Cancelling 17th Revised Sheet B.1

Sheet
No.

30#
31

32#
33
331
3311
33.2

34.1

35#
36
36.1
37

371
38 #

39

40 #
41

42 #
421 #
422 #
42.3#

43

44
45
46
AT #
48

50
50.1

Original or

Revision No.

2nd

2nd
5th
Original
1st
1st
2nd

1st
Original
2nd

2nd

2nd

1st

1st

1st
1st
1st

Original
1st
4th

Original

*  Denotes Change

FORMS

Title

HICAP/Optinet High Capacity Digital
Installation Check List

Supersedure PL/Interstate WATS Request
Supersedure Request

Supersedure Request (Instructions)
Solicitud de Cambio de Usuario

Plant Rearrangement Request

Cancelled

Blanket Exemption Certificate - General
Blanket Affidavit

Telephone Calling Card Application for
Non-Telephone Customers

Telephone Service Payment Guaranty

Communications System Cancellation Contract

Caption Arrangement

Carrier Access Billing System (CABS)
Deposit Receipt

Advance Payment/Deposit Receipt
Customer Information Form
Customer Order Form

Confirmacion De Orden Telefonico
Order Confirmation Itemization
Statement of Labor Charges (Front)
Statement of Labor Charges (Back)

Form No.

EG 4379

PL 6308
603107 M

000631
603336

603351
MS 2595

603806
603143

602224

608950

605424

CL3106
603525
001003PS
001003PS

# Withdrawn
Continued

Advice Letter No. 8747 Issued By Date Filed JUN
08, 1998

Effective JUL
18 1998

Director

Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
47th Revised Sheet C
Cancelling 46th Revised Sheet C

Sheet
No.

51
52
53
54
55
56
56.1
57
58
59
60
60.1
61
61.1
61.2
62

64
65
66
67

FORMS

Description

Adjustment Notification ( Eastern Area )
Adjustment Notification ( Southern Area )
Adjustment Notification ( Northern Area )
Advance Payment Receipt

Advance Payment - Line Extension Charge Receipt
Counter Bill

Authorized Payment Agency - Counter Bill
Deposit Receipt

Reserved for Future Use

Call Details Request

Monthly Bill (Residence)

Monthly Bill (Residence) - Continued
Monthly Bill (Business)

Monthly Bill (Business) - Continued
Reserved for Future Use

Returned Check Notice

Deposit Notice

Returned Check Enclosure

Appointment Date

Reserved for Future Use

Change in Scheduled Completion Date

Form No.

90005149
90005150
90005151
603304
603084
603309
603360
603306

603323

ZZ33

90002155
603318
603017
603502

603506

Continued

Advice Letter No. 11,858

Decision No.

Issued By

Executive Director
Regulatory Affairs

Date Filed MAY 17, 2007
Effective MAY 18, 2007

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
46th Revised Sheet C
Cancelling 45th Revised Sheet C

Sheet
No.

51
52
53
54
55
56
56.1
57
58
59
60
61
61.1
61.2
62
63
64
65

67

FORMS

Description

Adjustment Notification ( Eastern Area )
Adjustment Notification ( Southern Area )
Adjustment Notification ( Northern Area )
Advance Payment Receipt

Advance Payment - Line Extension Charge Receipt
Counter Bill

Authorized Payment Agency - Counter Bill
Deposit Receipt

Reserved for Future Use

Call Details Request

Monthly Bill

Statement Form

Returned Check-Disconnect Notice (Front)
Returned Check-Disconnect Notice (Back)
Returned Check Notice

Deposit Notice

Returned Check Enclosure

Appointment Date

Reserved for Future Use

Change in Scheduled Completion Date

Form No.

90005149
90005150
90005151
603304
603084
603309
603360
603306

603323
603339
90002156
90002156
90002155
603318

603017
603502

603506

Continued

Advice Letter No. 10,755

Decision No.

Issued By

Executive Director
Regulatory Affairs

Date Filed FEB 13,2004
Effective MAR 31, 2004

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
45th Revised Sheet C
Cancelling 44th Revised Sheet C

FORMS
Sheet (M
No. Description Form No.
51 Adjustment Notification ( Eastern Area ) 90005149
52 Adjustment Notification ( Southern Area ) 90005150
53 Adjustment Notification ( Northern Area ) 90005151
54 Advance Payment Receipt 603304
95 Advance Payment - Line Extension Charge Receipt 603084
56 Counter Bill 603309
56.1 Authorized Payment Agency - Counter Bill 603360
57 Deposit Receipt 603306
58 Reserved for Future Use
59 Call Details Request 603323
60 Monthly Bill -
61 Statement Form 603339
61.1 Returned Check-Disconnect Notice (Front) 90002156
61.2 Returned Check-Disconnect Notice (Back) 90002156
62 Returned Check Notice 90002155
63 Deposit Notice 603318
64 Returned Check Enclosure 603017
65 Appointment Date 603502
66 Letter of Authorization Scan-Alert 604913
67 Change in Scheduled Completion Date 603506 (M
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
44th Revised Sheet C
Cancelling 43rd Revised Sheet C

Sheet
No.

51
52

53

# Withdrawn
* Denotes change

Original or

Revision No.

2nd
2nd
2nd

2nd
2nd

1st
1st

3rd

1st
18th *
1st

7th
Original
5th

1st

1st

1st
Original
1st

FORMS

Title

Adjustment Notification

( Eastern Area)

Adjustment Notification

( Southern Area )

Adjustment Notification

( Northern Area )

Advance Payment Receipt

Advance Payment - Line Extension

Charge Receipt

Counter Bill

Authorized Payment Agency -
Counter Bill

Deposit Receipt

Call Details Request

Monthly Bill

Statement Form

Returned Check-Disconnect Notice (Front)
Returned Check-Disconnect Notice (Back)
Returned Check Notice

Deposit Notice

Returned Check Enclosure

Appointment Date

Letter of Authorization Scan-Alert

Change in Scheduled Completion Date

Form No.

90005149
90005150

90005151
603304

603084
603309

603360
603306

603323

603339
90002156
90002156
90002155
603318
603017
603502
604913
603506

Continued

Advice Letter No. 8304 Issued By Date Filed NOV
20, 1996

Effective DEC
30, 1996
Decision No. Regional Director

Regulatory & Industry Affairs

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
19th Revised Sheet D
Cancelling 18th Revised Sheet D

Sheet
No.

68

70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85

87
88
89
90
91
91.1
92
93
94
95

FORMS

Description

Customer/Vendor Service Delay Report
Vendor Telephone Service Request
Delay Due to Temporary Shortage of Facilities
Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Welcome to GTE

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Annoyance Call Complaint Fact Sheet
Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Coin Telephone Refund of Overcharge
Reserved for Future Use

Scheduled Completion Advice
Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

List Service Request Memorandum
Refund Memorandum

Customer Receipt

Order Itemization of Service Change
Reserved for Future Use

Form No.
CL-3106

CL-3112
603151

602631

603839

608705

603505

603299
603330
603363
603524

Continued

Advice Letter No. 10,750

Decision No.

Issued By

Executive Director
Regulatory Affairs

Date Filed FEB 10, 2004
Effective MAR 12, 2004

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
18th Revised Sheet D
Cancelling 19th Revised Sheet D

FORMS
Sheet (M
No. Description Form No.
68 Customer/Vendor Service Delay Report CL-3106
69 Vendor Telephone Service Request CL-3112
70 Delay Due to Temporary Shortage of Facilities 603151
71 Sorry We Missed You (Door Tag No Access) 90002642
72 Reserved for Future Use
73 Reserved for Future Use
74 Customer Notification- Install 90002103
75 Reserved for Future Use
76 Customer Notification-Repair 90002102
77 Welcome to GTE 602631
78 Reserved for Future Use
79 Reserved for Future Use
80 Reserved for Future Use
81 Annoyance Call Complaint Fact Sheet 603839
82 Reserved for Future Use
83 Reserved for Future Use
84 Reserved for Future Use
85 Coin Telephone Refund of Overcharge 608705
86 Reserved for Future Use
87 Scheduled Completion Advice 603505
88 Reserved for Future Use
89 Reserved for Future Use
90 Reserved for Future Use
91 Reserved for Future Use
91.1 List Service Request Memorandum 603299
92 Refund Memorandum 603330
93 Customer Receipt 603363
94 Order Itemization of Service Change 603524
95 Reserved for Future Use (T
(D)
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED

Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
17th Revised Sheet D
Cancelling 16th Revised Sheet D

* Denotes change

Advice Letter No. 5280

Decision No.

Sheet Original or
No. Revision No.
68 1st
69 1st
70 1st
7 3rd
72* 2nd
73* 2nd
74 2nd
754
76 2nd
77 1st
78 1st
79 2nd
80 2nd
81 1st
82#
83 #
84 2nd
85 1st
86 #
87 1st
88 #
89 #
9 #
91#
91.1 1st
92 1st
93 1st
94 2nd
95 #
95.1#
# Withdrawn

FORMS

Title

Customer/Vendor Service Delay Report
Vendor Telephone Service Request
Delay Due to Temporary Shortage of
Facilities
Sorry We Missed You (Door Tag
No Access)

Customer Notification- Install
Customer Notification-Repair
Welcome to GTE

Cancelled

Cancelled

Cancelled
Annoyance Call Complaint Fact Sheet

Cancelled
Coin Telephone Refund of Overcharge
Scheduled Completion Advice

List Service Request Memorandum
Refund Memorandum

Customer Receipt

Order Itemization of Service Change

Issued By
P. Kevin Payne
State Director
Rpgnqunry & Indu:tr\/ Affairs

Form No.

CL-3106
CL-3112

603151

90002642

90002103

90002102
602631

603839

608705

603505

603299
603330
603363
603524

CEGE

Continued

Date Filed SEP 24, 1990
Effective OCT 25, 1990

Resolution No |




VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 42nd Revised Sheet D.1
An Equal Opportunity Employer Cancelling 41st Revised Sheet D.1
FORMS
Sheet (M
No. Description Form No.
96
96.1 Notice of Payment Due (Hand Generated) 603378
97 Reserved for Future Use (M
D)
98 Disconnect Notice (Past Due Account) 601324 (m
98.1 Disconnect Notice (Hand Generated) 603379
99 Agreement - Electronic Business System Service MS 2591
100 Agreement - Electronic Business System Service (Shared System User) MS 2592
101 Reminder CL-3271
(?)
D)
102.2 Request for Payment (Coin Box Long Distance Call) 603522 (M
103 Reminder Notice 601319
104 Final Notice 603579
105 Final Notice CL-3185
106 Unidentified Payment 603448
106.1 Treatment Notice - Unidentified Payment AC-1033
107 Reserved For Future Use
108 Reserved For Future Use
109 Notice of Payment Due CL-3426
110 Maritime Radiotelephone Service Registration Request CL-3239
111 Disconnect Notice (Returned Check)-Front 90002157
111.1 Disconnect Notice (Returned Check)-Back 90002157
112 Permanent Disconnect Notice 603357
113 Correspondence Confirmation 90005194
114 Notice of Payment Due 000529CA
115 Disconnect Notice 000530CA
116 Letter Occupancy Denial - Business 000528CA
117 Letter Occupancy Denial - Residence 000527CA (M
D)
D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003

Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California

An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
41st Revised Sheet D.1
Cancelling 40th Revised Sheet D.1

Sheet Original or

*  Denotes change

No. Revision No.
96 11th
96.1 5th
a7 #
971 #
98 14th
98.1 5th
99 1st
100 2nd
101 1st
101.1#
102 #
1021 #
102.2 1st
103 1st
104 4th
105 3rd
106 1st
106.1 1st
107 2nd *
108 3rd *
109 2nd
110 2nd
111 8th
111 Original
112 4th
113 2nd
114 3rd
115 1st
116 1st
117 1st

#  Withdrawn

FORMS

Notice of Payment Due (Hand Generated)

Disconnect Notice (Past Due Account)

Disconnect Notice (Hand Generated)

Agreement - Electronic Business System Service

Agreement - Electronic Business System Service
(Shared System User)

Reminder

Request for Payment (Coin Box Long Distance Call)
Reminder Notice

Final Notice

Final Notice

Unidentified Payment

Treatment Notice - Unidentified Payment
Reserved For Future Use

Reserved For Future Use

Notice of Payment Due

Maritime Radiotelephone Service Registration Request
Disconnect Notice (Returned Check)-Front
Disconnect Notice (Returned Check)-Back
Permanent Disconnect Notice

Correspondence Confirmation

Notice of Payment Due

Disconnect Notice

Letter Occupancy Denial - Business

Letter Occupancy Denial - Residence

Form No.

603378

601324 (M)
603379
MS 2591

MS 2592
CL-3271

603522
601319
603579
CL-3185
603448
AC-1033

CL-3426
CL-3239
90002157
90002157
603357
90005194
000529CA
000530CA
000528CA
000527CA

Continued

Advice Letter No. 10,161

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed JUL 29, 2002
Effective OCT 13, 2002

Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 40th Revised Sheet D.1
An Equal Opportunity Employer Cancelling 39th Revised Sheet D.1
FORMS
Sheet Original or
No. Revision No. Form No.
96 11th
96.1 5th Notice of Payment Due (Hand Generated) 603378
97 #
971 #
98 14th * Disconnect Notice (Past Due Account) 601324 (€
98.1 5th Disconnect Notice (Hand Generated) 603379
99 1st Agreement - Electronic Business System
Service MS 2591
100 2nd Agreement - Electronic Business System
Service (Shared System User) MS 2592
101 1st Reminder CL-3271
101.1#
102 #
102.1#
102.2 1st Request for Payment (Coin Box Long
Distance Call) 603522
103 1st Reminder Notice 601319
104 4th Final Notice 603579
105 3rd Final Notice CL-3185
106 1st Unidentified Payment 603448
106.1 1st Treatment Notice - Unidentified Payment AC-1033
107 1st Telephone Calling Card Notification 603858
108 2nd Response to Application for a
Non-Telephone Calling Card CL-3425
109 2nd Notice of Payment Due CL-3426
110 2nd Maritime Radiotelephone Service
Registration Request CL-3239
111 8th Disconnect Notice (Returned Check)-Front 90002157
111 Original Disconnect Notice (Returned Check)-Back 90002157
112 4th Permanent Disconnect Notice 603357
113 2nd Correspondence Confirmation 90005194
114 3rd Notice of Payment Due 000529CA
115 1st Disconnect Notice 000530CA
116 1st Letter Occupancy Denial - Business 000528CA
117 1st Letter Occupancy Denial - Residence 000527CA
# Withdrawn
* Denotes change
Continued
Advice Letter No. 5634 Issued By Date Filed
JUN 06, 1994
P. Kevin Payne Effective JUL
181994
Decision No. Regional Director

Regulatory & Industry Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
11th Revised Sheet E
Cancelling 10th Revised Sheet E

FORMS
Sheet (M
No. Description Form No.
118 Returned Check-Disconnect Notice (CCCS) 603367
119 Disconnect Notice (CCCS) 603368
120 Deposit Receipt (CCCS) 90004808
121 Returned Check Notice (CCCS) 603370
122 First Deposit Request Letter (CCCS) 604350
123 Reserved for Future Use
124 Reserved for Future Use
125 Second Deposit Request Letter (CCCS) 604351
126 Reserved for Future Use
127 Reserved for Future Use
128 Account Verification - CCCS 604328
129 Customer Owned Pay Telephone (COPT) Application MS2512
130 Service Application - Automatic Dialing And Announcing Device 90003156
131 Final Account Collection Letter - Nonpayment -
132 Final Account Collection Letter - Request of Customer -
133 Reserved for Future Use
134 Reserved for Future Use
135 Reserved for Future Use
136 Reserved for Future Use
137 Reserved for Future Use
138 Reserved for Future Use (M
D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
10th Revised Sheet E
Cancelling 9th Revised Sheet E

Sheet Original or
No. Revision No.
118 Original
119 Original

120 1st*
121 Original
122 3rd

123 2nd
124 2nd
125 2nd
126 1st

127 1st

128 Original
129 Original
130 Original
131 Original
132 Original
133 Original
134 Original
135 Original
136 Original
137 Original
138 Original

* Denotes change

Advice Letter No. 5402

Decision No.

FORMS

Returned Check-Disconnect Notice (CCCS)

Disconnect Notice (CCCS)

Deposit Receipt (CCCS)

Returned Check Notice (CCCS)
First Deposit Request Letter (CCCS)
Cancelled

Cancelled

Second Deposit Request Letter (CCCS)
Cancelled

Cancelled

Account Verification - CCCS

Customer Owned Pay Telephone (COPT)
Application

Service Application - Automatic Dialing
And Announcing Device

Final Account Collection Letter -
Nonpayment

Final Account Collection Letter -
Request of Customer

CentraNet Postcard - Front
Rancho Cucamonga (BSOC)

CentraNet Postcard - Back
Rancho Cucamonga (BSOC)

CentraNet Postcard - Front
Newbury Park (BSOC)

CentraNet Postcard - Back
Newbury Park (BSOC)

CentraNet Postcard - Front
Huntington Beach (BSOC)

CentraNet Postcard - Back
Huntington Beach (BSOC)

Issued By
P. Kevin Payne
State Director
Rpgnqunry & Indu:tr\/ Affairs

Form No.

603367
603368
90004808
603370
604350

604351

604328

MS2512

90003156

000668

000668

000669

000669

000670

000670

€)

Continued

Date Filed JUL 29, 1992
Effective SEP 07, 1992

Resolution No |




VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
12th Revised Sheet F
Cancelling 11th Revised Sheet F

FORMS
Sheet (M
No. Description Form No.
139 Network Services Order Form - Part || 000962PS
1391 Network Services Order Form - Part | 000749PS
139.2 Network Services Order Form - Part IlI 000828PS
140 Responsibility For Toll Charges 9005134
141 Plant Rearrangement Advance Payment Agreement 90005191
142 Plant Rearrangement Final Payment Agreement 90005192
143 Plant Rearrangement Actual Cost Agreement 90005193
144 PIC Restriction - Establishment 000709PS
145 PIC Restriction Removal 000710PS
146 Solicitud De Restriccion - Establishment 000693PS
147 Solicitud De Restriccion - Removal 000711PS
148 800 Number Responsible Organization Change - Letter of Authorization 000843PS
149 800 Number Letter of Authorization 000842PS
150 Cambio De la Campania Responsable del Numero 800 Carta de Authorizcion 000920PS
(800 Number Responsible Organization Change - Letter of Authorization -
Spanish Language) (M
D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED

Thousand Oaks, California

An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
11th Revised Sheet F
Cancelling 10th Revised Sheet F

Sheet
No.

139
139.1
139.2
140

141

142

143

144

145

146

147

148

149

150

Decision No.

Original or
Revision No.

2nd
2nd ¥
1st
Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

* Denotes change

Advice Letter No. 8062

FORMS

Network Services Order Form-Part |
Network Services Order Form-Part |
Network Services Order Form-Part 11
Responsibility For Toll Charges

Plant Rearrangement
Advance Payment Agreement

Plant Rearrangement
Final Payment Agreement

Plant Rearrangement
Actual Cost Agreement

PIC Restriction-
Establishment

PIC Restriction
Removal

Solicitud De Restriccion-
Establishment

Solicitud De Restriccion-
Removal

800 Number Responsible
Organization Change -
Letter of Authorization

800 Number Letter of
Authorization

Cambio De la Campania Responsable
del Numero 800 Carta de Authorizcion
(800 Number Responsible Organization
Change - Letter of Authorization -
Spanish Language)

Issued By

Regional Director
Rpgnqunry & Indu:tr\/ Affairs

Form No.

000962PS
000749PS
000828PS

9005134

90005191

90005192

90005193

000709PS

000710PS

000693PS

000711PS

000843PS

000842PS

000920PS

Continued

Date Filed APR 18, 1996
Effective JUN 15, 1996

Resolution No |




VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 11th Revised Sheet G
An Equal Opportunity Employer Cancelling 10th Revised Sheet G
FORMS
Sheet
No. Description Form No.
151 Toll Block Warning Notice XXXXXXXX
152 Credit Limit Notice XXXXXXXX
153 LinkINSM Service Order Form - Page 1 5893CA
154 Authorization Form for Unauthorized Call Transfer XXXXXXXX
155 Reserved for Future Use XXXXXXXX
156 Reserved for Future Use XXXXXXXX
157 Reserved for Future Use
158 Application for Service (Corporate Rewards) XXXXXXXX
160 VCAP-R Tariff Application XXXXXXXX (N)
(D)
Continued
Advice Letter No. 11,416 Issued By Date Filed JAN 17, 2006

Effective ~ FEB 18, 2006
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 10th Revised Sheet G
An Equal Opportunity Employer Cancelling 9th Revised Sheet G
FORMS
Sheet (M
No. Description Form No.
151 Toll Block Warning Notice XXXXXXXX
152 Credit Limit Notice =~ XXXXXXXX
153 LinkINSM Service Order Form - Page 1 5893CA (T
(D)
(D)
154 Authorization Form for Unauthorized Call Transfer XXXXXXXX (M
155 Reserved for Future Use XXXXXXXX
156 Reserved for Future Use XXXXXXXX
157 Reserved for Future Use
158 Application for Service (Corporate Rewards) XXXXXXXX (m @

D)
(P) Pending approval of Advice Letter No. 10,179.

Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003

Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.

Thousand Oaks, California

An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

9th Revised Sheet G

Cancelling 8th Revised Sheet G

*

Sheet QOriginal or

No. Revision No.
151 Original
152 Original
153 2nd
153.1 3rd
153.2 2nd
154 Original
155 QOriginal
156 QOriginal
157 Original
158 QOriginal

Denotes change
(P) Pending approval of Advice Letter No. 10,178.

FORMS

Toll Block Warning Notice
Credit Limit Notice

LinkINSM Service Order Form - Page 1

Authorization Form for Unauthorized Call Transfer
Order Confirmation for Tariffed Services
Application for Service (With Rates)

Application for Service (No Rates)

Application for Service (Corporate Rewards)

Form No.
XXXXXXXX
XXXXXXXX

5893CA

XXXXXXXX
XXXXXKXXX
XXXXXKXXX
XXXXXXXX

XXXXXKXXX

Continued

Advice Letter No. 10,179

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed AUG 13, 2002

Effective JAN 29, 2003

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 8th Revised Sheet G
An Equal Opportunity Employer Cancelling 7th Revised Sheet G

FORMS

Sheet QOriginal or

No. Revision No. Form No.
151 Original Toll Block Warning Notice XXXXXXXX
152 Original Credit Limit Notice XXXXXXXX
153 2nd LinkINSM Service Order Form - Page 1 5893CA
153.1 3rd
153.2 2nd
154 Original Authorization Form for Unauthorized Call Transfer XXXXXXXX
155 Original ~ * Order Confirmation for Tariffed Services XXXXXXXX
156 Original ~ * Application for Service (With Rates) XXXXXXXX
157 Original ~ * Application for Service (No Rates) XXXXXXXX

* Denotes change

Continued
Advice Letter No. 10,178 Issued By Date Filed AUG 13, 2002
Effective SEPT 22, 2002

Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

7th Revised Sheet G

Cancelling 6th Revised Sheet G

Sheet Original or
No. Revision No.

151 Original

152 Original

153 2nd

153.1 3rd

153.2 2nd

154 Original ~ *

* Denotes change

FORMS

Toll Block Warning Notice
Credit Limit Notice

LinkINSM Service Order Form - Page 1

Authorization Form for Unauthorized Call Transfer

Form No.
XXXXXXXX
XXXXXXXX

5893CA

XXXXXXXX

Continued

Advice Letter No. 9799

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed JUN 07, 2001
Effective  JUL 25, 2001

Resolution No.



GTE CALIFORNIA INCORPORATED
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
6th Revised Sheet G
Cancelling 5th Revised Sheet G

Sheet Original or
No. Revision No.
151 Original
152 Original
153 2nd *
153.1 3rd *
153.2 2nd *

*  Denotes change

FORMS

Toll Block Warning Notice
Credit Limit Notice

LinkINSM Service Order Form - Page 1

Form No.
XXXXXXXX
XXXXXXXX

5893CA

Continued
Advice Letter No. 8787 Issued By Date Filed JUL
23, 1998
Effective SEP
01 1908
Director
Decision No. Regulatory Affairs Resolution No.




VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 5th Revised Sheet G
An Equal Opportunity Employer Canceling 4th Revised Sheet G
FORMS
Sheet Original or
No. Revision No. Form No.
151 Original Toll Block Warning Notice XXXXXXXX
152 Original Credit Limit Notice XXXXXXXX
153 1st LinkIN_ Service Order Form - Page 1 5893CA
153.1 2nd ¥ LinkIN_ Service Order Form - Page 2 5893CA
153.2 1st LinkIN_ Service Order Form - Page 3 5893CA

*

Denotes change

Continued
Advice Letter No. 8521 Issued By Date Filed JUL 01, 1997
Effective AUG 11, 1997

Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
2nd Revised Sheet G
Cancelling 1st Revised Sheet G

Sheet Original or
No. Revision No.
151 Original *
152 Original *

# Withdrawn

* Denotes change

Advice Letter No. 7887

FORMS

Title

Toll Block Warning

Credit Limit Notice

Issued By

Form No.
XXXXXX

XXXXXX

Continued

Date Filed OCT 19, 1995
Effective FEB 23, 1996

Decision No.

Regional Director
Regulatory & Industry Affairs

Resolution No. T-15831




VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 3rd Revised Sheet 1
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 1
FORMS
Reserved for Future Use (M
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003

Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
7th Revised Sheet 3
Canceling 6th Revised Sheet 3

FORMS

Application for Emergency Subscriber List Service

Routing Code: 5%

\—
verizon

APPLICATION FOR EMERGENCY SUBSCRIBER LIST SERYICE

Customer [type full corporate name here] Main Billing Tel. Nao: [type BTN here]

Name

(hereinafter

"Custormer"):
Main Billing Address
(Wust be within
geographic area for
which ESL Service is
requested)

Address: [type address here] Address:

[type city, state, zip here]
Fax Murmber:  [type customer fax # here Fax Mumber:
Email: [type custorner email address hers) Ernail:

Customer applies for and agrees to purchase from Verizon California Inc. ("erizon") Emergency Subscriber List Service
as identified below and as further dESCI’IhEd in Verlznns appllcahle tarlffs |nc|ud|ng “Werizon CA Inc., Bchedule Cal
P.U.C Mo A20h S of_a fminim I 3 1 h owing exe an h
and nnmmni of SerVJQ%WMJIWQmm@WW The Services will be prowded so\ely
pursuant to, and subject to the rates, terms and conditions of Verizon's tariffs, including Yerizan CA Inc. Schedule Cal
P.U.C. MNa mmﬂmmgmt Pernd.ithe " Tanfts’. which are incorporated by this reference,
“Werizon's provision of Service shall be subject to the availability of suitable facilities. “erizon's Tariffs can be found at
wonrwy, verizon. comdariffs. Verzon's Tariffs are subject to change, consistent with applicable regulatory and legal
requirements. Yerizon's currently effective and prevailing Tariff shall apply.

The rates for the Services shall be as set forth in the Tariffs, which rates are summarized below. Customer shall also pay
all applicable charges, fees, taxes and tariff surcharges, including federal End User Common Line Charges, charged
pursuant to applicable law, regulations or Tariffs.

Tariff Service Monthly Tariff  Mon-recurring

Service Provided solely pursuant to Werizon CA Inc. Intrastate Tariff, Unit Rate  Tariff Charges

Option Schedule Cal. P.U.C. No. A20b £ Unit
(Custome

rto mark

with "¥"
requested

Service

Onption)
Option 1 One time extract of Information (as defined below) with no updates T $2,051.00
Option 2 ! nitial extract of Information with daily updates $15.27  per $1812.02

10,000
- records
Option 3 Initial extract of Information with weekly updates $6.55, per $1,812.02
10,000
- records
Mailing Address For Information Extract
Name
Address:
Phone:
Schedule Cal BTG, Tb. A10B FPage I afi (N)
VE (ererited By: [Dortract Mr'sSpecintie’s Juirink - Date]
WE ppromed To Fomm: [Cormact ey iLegal’s Fitinls — Cate]
Continued
Advice Letter No. 12,429 Issued By Date Filed JUL 17,2009

Executive Director
Decision No. Regulatory Affairs

Effective  AUG 16, 2009

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 6th Revised Sheet 3
An Equal Opportunity Employer Cancelling 5th Revised Sheet 3
FORMS
(D)
(D)
Continued
Advice Letter No. 11,598 Issued By Date Filed JUL 31, 2006

Effective  AUG 30, 2006
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.

Thousand Oaks, California

An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
5th Revised Sheet 3
Cancelling 4th Revised Sheet 3

FORMS

Daily Lifeline Certification Form - English - Page 1 of 3

verizon

YOU CAN LOWER YOUR BILL IF YOU QUALIFY FOR UNIVERSAL LIFELINE SERVICE
WHAT IS UNIVERSAL LIFELINE SERVICE (Lifeline)?

o Lifeline provides basic telephone service at reduced rates to people who qualify
o There are two types of Lifeline service available in most areas:

FLAT RATE service provides unlimited local calling for $5.34 per month. You benefit if
you make a high number of local calls each month.

MESSAGE RATE service provides 60 untimed local calls for $2.85 per month.

Additional calls are 8 cents each. You benefit if you make a low number of local calls
each month.

Other benefits...you get a credit for the amount of your monthly network access (FCC)
charge for interstate calling. You also get a discount on installation charges.

LIFELINE ELIGIBILITY REQUIREMENTS

To receive Lifeline, you must meet these requirements established by the California
Public Utilities Commission.

1. You can have more than one telephone number in your household, but only one may have

Lifeline service. (There's no limit to the number of phones.)

Exception: If you're a Special Needs customer with a TTY, you may be eligible for two Lifeline

numbers. For more information, please call us at 1-800-483-4000

2. Your total household income* may not exceed $19,600 each year depending on your
household size as indicated below:

Household Size Maximum Annual Income
2 $19,600
3 $23,200
4 $27,800

Each add'l person $ 4,600

(D)

Continued

Advice Letter No. 10,750

Decision No.

Issued By

Executive Director
Regulatory Affairs

Date Filed FEB 10, 2004
Effective MAR 12, 2004

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

2nd Revised Sheet 3.1

Canceling 1st Revised Sheet 3.1

FORMS

Application for Emergency Subscriber List Service (Continued)

Mote: Information Extract will be sent by Certified/Overnight Mail which requires a person to be named recipient ij.e., not
entity name) and physical address (i.e., not P.O. Box)

Order Information
Requested Date:

Requested Delivery Date

Select one of the following

ESM ESN# [ 5-1-1 Entity: State
Or Community Narne: Community MName: State
Or 9-1-1 Entity: Entity Marme: State

Yarizon may assign or transfer part or all of this Application to any of its affiliates. Upon reasonable prior written notice to
“Werzon and consistent with applicable Tariff supersedure or other regulatory requirements, Customer may assign or
transfer this Application to any company that is the successor to substantially all of its assets. Al other attempted
assignments shall be void without the prior written consent of the other party.

This Application and the Tariffs constitute the entire agreement between Custormer and Verizon regarding the Services,
and supersede all prior oral or written guotations, communications, understandings or agreements. In the event of a
conflict between the Tariffs and this Application, the Tariffs shall control.  Custormer represents that its execution of this
Application is based solely on its independent assessment of the rights and obligations set forth herein and not on any
other oral or written guotations, communications, understandings or agreements.

Inthe event any of the Services are hereafier detariffed, the terms of the Tariffs in effect immediately prior to such
detariffing shall be deemed to be incorporated by reference in this Application and shall create a binding agreement with
Customer for the Services, which agreerent shall apply to the provision of the Services to the same extent as such
Tariffs applied hereunder prior to such detariffing and shall remain in effect until the Services are terminated or until
replaced by another agreement.

By signing this Application for Emergency Subscriber List Tariff Service, Customer certifies that: (1) it is an authorized
provider of Emergency and Emergency Support Services consistent with Section 47 U.S.C. 222 (g}, California Public
Utilities Code Sections 2872 and 2891.1, and Sections | and |l of the Tariff, and {2) as an authorized provider of such
Emergency and Emergency Support Services, Customer desires to receive the Emergency Subscriber List Information
("Information™), provided by Yerizon pursuant to Tariff, for the sole purpose of delivering or assisting in the delivery of
Emergency and Emergency Support Services; and (3) Customer shall use the Emergency Subscriber List Information
provided by “ernzaon pursuant to Tarff anly for the permitted purpose described in the Tanff and herein; and (4) Customer
shall at all times comply with the terms and conditions of the Tariff, including but not limited to Section v.A concerming
confidentiality of the Information.

Agreed and accepted:

[ingert Customer's full corporate name)

By

Nameftitle

Date

Schedule Cal BITC Mo, ARG Page I af 2
VI Crererated By [Covtrat Mizrs/Specatic's hitiak - Date
WE Approwed To Form: [Cordmct Mer'sTegal’s Bitile — Datel

(N)

Continued

Advice Letter No. 12,429 Issued By

Decision No.

Executive Director
Regulatory Affairs

Date Filed JUL 17, 2009
Effective  AUG 16, 2009

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 1st Revised Sheet 3.1
An Equal Opportunity Employer Cancelling Original Sheet 3.1
FORMS
(D)
(D)
Continued
Advice Letter No. 11,598 Issued By Date Filed JUL 31, 2006

Effective  AUG 30, 2006
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California Original Sheet 3.1
An Equal Opportunity Employer

FORMS (N)

Daily Lifeline Certification Form - English - Page 2 of 3 t (N)
\—
veri_on

3. You're not listed as a dependent on another person's tax return.
4. You're using Lifeline service only in your primary residence, not a second home or business.

5. Each year income levels are adjusted. You must certify annuzily that you meet these eligibility
rules.

*The definition of total household income according to the California Public Utilities
Commission General Order 153, Section 1.3.7 is:

Total Household Income - All revenues, from all household members, from whatever
source derived, whether taxable or non-taxable, including, but not limited to: wages,
salaries, interest, dividends, spousal support and child support payments, public
assistance payments, social security and pensions, rental income, income from self-
employment**, and all employment-related non-cash income.

**Net business income as shown on iRS Form 1040, Schedule C, Line 29. if a loss is

shown, do not subtract Line 29 from other income to determine eligibility. (N)
Continued
Advice Letter No. 10,750 Issued By Date Filed FEB 10, 2004

Effective MAR 12, 2004
Executive Director

Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 1st Revised Sheet 3.2
An Equal Opportunity Employer Cancelling Original Sheet 3.2
FORMS
(D)
(D)
Continued
Advice Letter No. 11,598 Issued By Date Filed JUL 31, 2006

Effective  AUG 30, 2006
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California

SCHEDULE Cal. P.U.C. No. AC

An Equal Opportunity Employer

Original Sheet 3.2

Daily Lifeline Certification Form - English - Page 3 of 3

FORMS

\—
verizon

LIFELINE SERVICE APPLICATION

To receive Lifeline service, you must meet the requirements listed on the previous page.
If you are eligible for Lifeline service, please sign and date the bottom portion of this form
and return it in the enclosed envelope.

IMPORTANT - RETURN IMMEDIATELY

We must receive your signed certification application within 30 DAYS after initiation of
Lifeline service or your Lifeline telephone service will be changed to regular rates. These
monthly rates will be retroactive to the date your Lifeline service began. You also will be
billed regular service connection charges rather than Lifeline connection charges.

Please detach and return in the enclosed envelope.

Billing number: 805-372-0018 Billing name: ENGLISH CALIFORNIA 3

I'hereby apply for Universal Lifeline Service. | certify that | have reviewed and meet the
qualifications and accept the terms and conditions for that service. | understand that my
eligibility is subject to verification and if it is found that my income exceeds the limitation, |
will be taken off Lifeline service and billed for previous discounts | should not have
received. | understand | must certify my eligibility annually.

Verizon
Processing Center
Inglewood, CA

90312-6055
Signature (Only Use Black Ink) Date (N)
Continued
Advice Letter No. 10,750 Issued By Date Filed FEB 10, 2004
Effective MAR 12, 2004

Decision No.

Executive Director

Regulatory Affairs Resolution No.




VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 1st Revised Sheet 3.3
An Equal Opportunity Employer Cancelling Original Sheet 3.3
FORMS
(D)
(D)
Continued
Advice Letter No. 11,598 Issued By Date Filed JUL 31, 2006

Effective  AUG 30, 2006
Executive Director
Decision No. Regulatory Affairs Resolution No.
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USTED PUEDE REBAJAR SU FACTURA SI CALIFICA PARA EL SERVICIO UNIVERSAL
LIFELINE

¢QUE ES EL SERVICIO "UNIVERSAL LIFELINE" (Liamado en general: Lifeline)?

¢ Lifeline suministra servicio telefonico basico a precios reducidos, para quienes califican
 En la mayoria de las zonas, existen dos tipos de servicios Lifeline disponibles:

TARIFA FIJA: este servicio permite lamadas locales limitadas por $5.34 mensuales. Usted
se beneficia si realiza un gran nimero de llamadas locales por mes.

TARIFA MEDIDA: este servicio permite 60 llamadas locales sin limite de tiempo, por $2.85
por mes. Las llamadas adicionales cuestan 8 centavos cada una. Usted se beneficia si hace
pocas llamadas locales por mes.

También tiene la ventaja de obtener un crédito en los cargos mensuales de su acceso a la
red FCC de la Comisién Federal de Comunicaciones, cuando hace llamadas entre estados.
También recibe un descuento en los cargos por la instalacion del servicio.

REQUISITOS DE ELEGIBILIDAD DE LIFELINE

Para recibir Lifeline, usted debe cumplir con los requerimientos establecidos por la Comision
de Servicios Publicos de California.

1. Usted puede contar con mas de una linea telefénica en su hogar, pero solamente una
puede tener el servicio Lifeline. (No existe limite para la cantidad de aparatos telefonicos)
Excepcion: si usted es un cliente con Necesidades Especiales y requiere servicio TTY,
usted podria serelegible para dos numeros telefénicos con servicio Lifeline. Para mayor
informacion, sirvase llamarnos al 1-800-743-2483.

2. Su ingreso total familiar* no puede ser superior a $19,600 por afo, de acuerdo con el
tamafio de su familia, segin se indica a continuacion:

Tamano de la familia Ingreso maximo anual
1-2 $19,600
3 $23,200
4 $27,800
Por cada persona adicional $ 4,600 (N)
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3. Usted no figura como dependiente en la declaracién de impuestos de otra persona.

4. Usted esta utilizando el servicio Lifeline solamente en su residencia particular y no en otra
residencia o negocio.

5. Los niveles de ingresos son ajustados todos los afios. Usted debera certificar anualmente
que cumple con estas reglas de elegibilidad.

*La definicion de ingreso total del grupo familiar de acuerdo con la Orden General 153,
Seccién 1.3.7 de la Comision de Servicios Publicos de California, determina que:

Ingreso total del grupo familiar incluye todos los ingresos de todos los miembros del grupo
familiar de cualquier fuente de ingresos que se trate, sujetos o no, a impuestos pero sin
limitarse a: sueldos, salarios, intereses, dividendos, sustento del cényuge o pagos por sustento
de hijos, pagos por asistencia publica, pensiones de seguridad social y jubilacién, ingresos por
cobro de rentas, ingresos por trabajos por cuenta propia** y todos aquellos ingresos
relacionados con un empleo aungue no se cobre dinero.

**Ingreso neto por un negocio segln esta indicado en el Formulario 1040 del IRS, Schedule C,
Linea 29. Si se indica una pérdida, no descuente la Linea 29 de otros ingresos, para
determinar la elegibilidad.

(N)
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SOLICITUD DE SERVICIO LIFELINE

Para recibir el servicio Lifeline, usted debe cumplir con los requisitos indicados en la
pagina anterior. Si usted es elegible para recibir el servicio Lifeline, por favor coloque su
firma y la fecha en la porcion inferior de este formulario y remitalo en el sohre anexo.

IMPORTANTE: REMITALO DE INMEDIATO

Nosotros deberemos recibir su solicitud de certificacion debidamente firmada, dentro de
los 30 DIAS después de haber iniciado el servicio Lifeline o de lo contrario, su servicio
telefonico Lifeline sera cambiado a tarifas regulares. Estas tarifas mensuales seran
retroactivas a la fecha en que comenzara su servicio Lifeline. También se le cobraran las
tarifas regulares por cargos de conexion del servicio, en lugar de los cargos Lifeline por
conexion.

Por favor despegue y envie en el sobre anexo.

Namero de Nombre de
facturacion: 805-372-0023 facturacion:  SPANISH CALIFORNIA
(Billing Number) (Billing Name)

Por la presente, solicito el Servicio Universal Lifeline. Certifico que he revisado y cumplo
con los requisitos y acepto los términos y condiciones de tal servicio. Estoy al tanto de que
mi elegibilidad esta sujeta a verificacién y si se encuentra que mis ingresos superan los
limites, se me quitara el servicio Lifeline y se me facturaran los descuentos previos que yo
no deberia haber recibido. Estoy de acuerdo en certificar mi elegilidad una vez por afio.

Verizon

Processing Center
Inglewood, CA

(N)

90312-6055
Firma (use solamente tinta negra) Fecha (N)
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QuY vI CO THE GIAM BOT HOA BON TIEN DIEN THOAI NEU QUY V| HOP
LE HUéNG DICH VU UNIVERSAL LIFELINE
DICH VU UNIVERSAL LIFELINE (Lifeline) LA GI?
* Lifeline cung cdp dich vy dién thoai can ban vdi gia thap cho nhiIng ngudi
hoi dii diu kién.
¢ Co hai loai dich vy Lifeline trén hau hét cac ving:
GIA CO BINH cung cp dién thoai dia phuong vé gidi han véi gia $5.34 mdi
thang. Quy vi dugc hudng Igi nhiéu hon néu hang thang quy vi goi nhiéu cd
dién thoai dia phuong.
GIA GOI GIGI HAN cung cdp B0 Ian goi dién thoai dia phudng vdi gia $2.85
mai thang. M&i ct goi phy trdi sé trd 8 xu. Quy vi dugc hudng Igi nhiéu hon
néu quy vi goi it cu dién thoai dja phuong.
Céc 10i di€m khac... Quy vi dudc khau trif tf 1 phi tiép can vao hé théng
(FCC) cho cac cu goi xuyén bang. Quy vi con duge gidm bét 1& phi gan dudng
day.
DIEU KIEN CUA LIFELINE
Dé dugc cung cép dich vy Lifeline, quy vi phéi hoi dii cac diu kién cla Dy
Ban Tién Ich Cong Cong California:
1.Quy vi ¢6 thé cé nhidu hon mot s6 dién thoai trong gia dinh, nhung chi mét
dudng day dugc dich vy Lifeline ma théi. (Khdng gigi han s6 lugng may dién
thoai). Ngoai trii: Néu quy vj la Khach Hang C6 Nhu Cau Pic Biét vai TTY,
quy vi c6 thé hop 1é dudc hai s& Lifeline. Mudn biét thém chi tiét, vui long goi
cho chung 6i tai s6 mién phf 1-800-483-2262.
2.Tang s6 Igi tc* trong gia dinh khong qua $19,600 mbi ndm, tiy vao sé
ngudi trong gia dinh nhu dugc &n dinh nhy sau:
S6 ngudi trong nha T&i da Igi tic hang nam
1-2 $19,600
3 $23,200
4 $27,800 (N)
Cong thém cho mbi ngudi phy trdi $ 4,600
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3.Quy vi khang dudc ligt ké la ngudi 1& thubc trong ban khai thué cha ngudi
khac.

4.Chi sl dung dich vy Lifeline cho noi cu ngy chinh cia minh, khong dung cho
c&n nha thd hai hay cd sd thuong mai.

5.M&i nam mic lgi tic chia quy vi dudc diBu chinh. Quy vi phai ching minh
hang nam rang minh con van hoi du diéu kién.

*Binh nghia t8ng s6 lgi tc gia dinh dya theo SAc Lénh 153, Boan 1.3.7 cla
Ban Tién ich Céng Cong California 1a:

Téng s6 Igi tic gia dinh - Moi ngudn Igi tire cda tat ca nhing ngudi trong gia
dinh. i1 bét clf ngudn nao du bi dong thué hay khéng thué, bao gém nhung
khong gigi han: lugng, ludng béng, tién 15i, tién chia ¢6 phén, tién cdp dudng
cho ngudi phéi ngéu va tién cdp dudng nubi con, tién tro cdp xa hoi, tién an
sinh xa hai va huu béng, tién cho thué nha, I0i tdc tif cd s thuong mai cua
minh**, va tat ca cac Igi tic kiém dugc khong tra bang tién mat.

“Téng s6 Igi tic thudng mai co ghi trong mAu 1040 cta S& Thué (IRS), Mau
C, Dong 29. N&u bi 18, xin ding tru dong 29 t cac lgi tic khac dé xac dinh
diéu kién hgp 18.

(N)

Continued

Advice Letter No. 10,750

Decision No.

Issued By

Executive Director
Regulatory Affairs

Date Filed FEB 10, 2004
Effective MAR 12, 2004

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 1st Revised Sheet 3.14
An Equal Opportunity Employer Cancelling Original Sheet 3.14
FORMS
(D)
(D)
Continued
Advice Letter No. 11,598 Issued By Date Filed JUL 31, 2006

Effective  AUG 30, 2006
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Ca!l._P.U.C. No. AC
Thousand Oaks, California Original Sheet 3.14
An Equal Opportunity Employer

FORMS (N)

Daily Lifeline Certification Form - Vietnamese - Page 3 of 3

verizon

MAU BON XIN LAI DICH VU LIFELINE

Muén hudng dich vy LiteLine, quy vi phai hdi 40 cac tidu chufn doi hdi dugc
liét ké noi trang trude. Néu quy vi hop Ié dé hudng dich vy Lifeline, vui long ky
1én va dé ngay vao phin dudi mau don nay va géi lai cho ching 18i theo bao
thu dinh kém.

LUU Y QUAN TRONG - GOI LAl CHO CHUNG TO! NGAY

Chung t6i phai nhan dugc mau don c6 chir ky cla quy vi trong vong 30 NGAY
sau khi khdi sy dich vy Lifeline néu khang dich vy dién thoai Lifeline ca quy vj
sé dugc chuyén sang gi4 binh thudng. Gia nay sé héi t6 lai dén ngay dich vu
Lifeline cUa quy vi bat dau. Quy vi ciing s& bi tinh tién I& phi ni dudng day
dich vy binh thudng thay vi 1& phi néi duéng day Lifeline.

Xin xé rdi phan nay va gdi lai theo phong bi dinh kém.

S6 héa don: 805-372-0006 Tén ngudi trong hda don:  YIETNAMESE CALIFORNIA
T6i ndp don sau day xin dich vy Lifeline. Téi xac nhén la toi da xem lai va hoi

dd tiéu chudn doi hoi, va chap nhan quy luat va didu kién cia dich vu nay. Téi

hiéu réing viéc héi da diéu kién cha 16i s& dugc xac minh va néu ngudi ta phat

giac réng 10i tlc cla t6i qua muc gidi han, toi s& bi mé&t dich vu Lifeline va sé

phéi tra tién dugc giam trudc day ma 18 ra toi khong hop 16 hudng. Téi hidu

rang toi phai chdng minh viéc hoi A didu kién cda toi hang nam.

Verizon
Processing Center
Inglewood, CA

90312-6055
Chir ky (Ky Bang Muc Den) Ngay
(N)
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YOU CAN LOWER YOUR BILL IF YOU QUALIFY
FOR NATIVE AMERICAN LIFELINE SERVICE

WHAT IS NATIVE AMERICAN LIFELINE SERVICE (NALL)?

The Federal Native American Lifeline program provides discounts on basic
phone service in addition to those provided with regular Lifeline service to
qualified persons.

FLAT RATE service provides unlimited local calling for $1 per month.

INSTALLATION CHARGES up to $100 are covered to establish phone service.

Other benefits...you get a credit for the amount of your monthly network
access (FCC) charge for interstate calling.

NATIVE AMERICAN LIFELINE ELIGIBILITY REQUIREMENTS

To qualify for the Federal Native American Lifeline program, you must:

Live on a federally recognized tribal land.

Participate in one of the following programs:

- Bureau of Indian Affairs General Assistance (BIA GA)

- Tribally Administered Temporary Aid for Needy Families (TANF)
- Head Start Program

- National Free School Lunch Program

(N)
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3. Have an annual household income that is not more than the requirements
listed below.

Your total household income* may not exceed $19,600 each year
depending on your household size, as indicated below:

Household Size Maximum Annual Income
1-2 $19,600
3 $23,200
4 $27,800

Each additional person $ 4,600

*The definition of total household income according to the California Public

Utilities Commission General Order 153, Section 1.3.7 is:

Total Household Income -- All revenues, from all household members, from
whatever source derived, whether taxable or non-taxable, including, but not
limited to: wages, salaries, interest, dividends, spousal support and child
support payments, public assistance payments, social security and pensions,
rental income, income from self employment**, and all employment-related

non-cash income.

*%* Net business income as shown on the IRS Form 1040, Schedule C, Line 29.

If a loss is shown, do not subtract Line 29 from other income to determine

eligibility.

ADDITIONAL ELIGIBILITY REQUIREMENTS

1. You can have more than one telephone number in your household, but
only one may have Lifeline service. (There's no limit to the number
of phones). Exception: If you're a Special Needs customer with a TTY,

you may be eligible for two Lifeline numbers. For more information
please call us at 1-800-483-4000.

2. You're not listed as a dependent on another person's tax return.

3. You're using Lifeline service only in your primary residence, not a
second home or business.

4. Each year income levels are adjusted. You must certify annually that
you meet these eligibility rules.

(N)
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NATIVE AMERICAN LIFELINE SERVICE APPLICATION

To receive Native American Lifeline service, youmust meet the requirements
listed on the previous pages. If you are eligible, please sign and date the
bottom portion of this form and return it in the enclosed envelope. |

IMPORTANT - RETURN IMMEDIATELY

We must receive your signed certification application within 30 DAYS after
initiation of Native American Lifeline (NALL) service or your NALL telephone
service will be changed to regular rates. These monthly rates will be
retroactive to the date your NALL service began. You also will be billed
regular service connection charges rather than Lifeline connection charges.

Please detach and return in the enclosed envelope.
Billing Number: 530-625-0011 Billing Name: NALL CALIFORNIA

I hereby apply for Universal Lifeline Service. I certify that I have
reviewed and meet the qualifications and accept the terms and conditions for
that service. I understand that my eligibility is subject to verification
and if it is found that my income exceeds the limitation, I will be taken
off Lifeline service and billed for previous discounts I should not have
received. I understand I must certify my eligibility annually.

Verizon
Processing Center
Signature (Only Use Black Ink) Date Inglewood, CA
90313-0009 (N)
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Verizon Communications, CAX03ULS
P.O. Box 22705
Long Beach, CA 90801-5705

SELF CERTIFICATION FORM FOR SPECIAL NEEDS CUSTOMERS WHO QUALIFY FOR
TWO LIFELINE NUMBERS

WHAT IS UNIVERSAL LIFELINE SERVICE (Lifeline)?
- Lifeline provides basic telephone service at reduced rates tc peopie wno guaiify
« There are two types of Lifeline service available in most areas:

FLAT RATE service provides unlimited local calling for $5.34 per month. You benefit
if you make a high number of local calls each month.

MESSAGE RATE service provides 60 untimed local calls for $2.85 per month.
Additional calls are 8 cents each. You benefit if you make a low number of local calls
each month. '

Cther benefits. .you get a credit for the amount of your monthly network access (FCC) cherge for
interstate calling. You also get a discount on Lifeline installation charges

LIFELINE ELIGIBILITY REQUIREMENTS

To receive Lifeline, you must meet these requirements established by the California Public Utilities
Commission.

i 1. You can have more than one telephone number in your household, but only one may have Lifeline
! service. (There's no limit to the number of phones.) Exception: If you're a Special Needs customer
with a TTY and three-way calling, you're eligible for two Lifeline numbers.

2. Your total household income™ may not exceed $19,600each year depending on your household size,
as indicated below:

Household Size Maximum Annual Income
12 $19,600
3 $23,200

Each additional person $ 4,600

“The cefinition of total household income according to the California Public Utilities Commission
General Crder 153, Section 1.3.7 is:

Total Housenold income - All revenues, from all household members, from whatever source
derived, whether taxable or non-taxable, including, but not limited to: wages, salaries, interest,
dividends, spousai support and child support payments, public assistance payments, social
security and pensions, rental income, income from self-employment™. and all employment-
related non-cash income

“*Net business income as shown or IRS Form 1040, Schedule C. Line 29. if a loss is shown, do

not subtract Line 29 from other income to determine eligibility (N)
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3. You're not listed as a dependent on another person’s tax return.

4. You're using Lifeline service only in your primary residence, not a second home or business.

5. Each year income levels are adjusted. You must certify annually that you meet these eligibility rules.

SPECIAL NEEDS ELIGIBILITY REQUIREMENTS ~ TWO LIFELINE NUMBERS

If you are a Special Needs customer, you may be eligible to receive two Lifeline numbers to heip
you communicate with others. The second Lifeline number is offered at the same reduced rate as
the first number and the second one-time connection charge is at the same reduced rate as the
first.

To receive two Lifeline numbers, you must meet the regular Lifeline requirements listed above
and on the previous page. In addition, you must meet the following requirements:

1. You or another household member is disabled.

2. The disabled household member has submitted a medical certificate of their disability to
Verizon or the California Deaf and Disabled Telecommunications Program (DDTP) and that
certificate complies with Public Utility Code 2281.

3. The medical certificate indicates the household member's need for a TTY device.

4. The disabled household member has immediate and continuous access within the household
to a TTY device.

5. The household subscribes to three-way calling (which is free for Special Needs customers).

LIFELINE SERVICE APPLICATION - TWO LIFELINE NUMBERS

If you're eligible for Lifeline service on two numbers, please sign and date the bottom portion of
this form and return it in the enclosed envelope.

IMPORTANT ~ RETURN IMMEDIATELY

We must receive your signed certification application within 30 DAYS or your Lifeline telephone
service will be changed to regular rates. These monthly rates will be retroactive to the date your
Lifeline service began. You also will be billed regular service connection charges rather than
Lifeline connection charges.

(N)
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Please return in the enclosed envelope to:

Verizon Communications/ULTS
PO Box 22705
Long Beach, CA 90801-5705

Billing number: Billing name:

| hereby apply for Universal Lifeline Service. | certify that | have reviewed and
meet the qualifications and accept the terms and conditions for that service. |
understand that my eligibility is subject to verification and if it is found that my
income exceeds the limitation, | will be taken off Lifeline service and billed for
previous discounts | should not have received. | understand | must certify my
eligibility annually.

In addition, | certify that | or another household member is disabled. | also certify
that the disabled household member has submitted a medical certificate of
his/her disability to Verizon or the DDTP that indicates his/her need for a TTY. |
also certify that the disabled household member has immediate and continuous
access to a TTY and that the household subscribes to three-way calling.

(Important: If you are the Verizon account holder and also are the
parent/guardian of a disabled household member who is a minor or who cannot
because of his/her disability sign this self certification form, please sign twice
below.)

Signature of Verizon account holder Date

Signature of disabled household Date
Member (if different)

Signature of parent/guardian of Date
disabled household member
(if applicable) (N)
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Verizon Communications, CAXQ3ULS
P.O. Box 22705
Long Beach, CA 80801-5705

FORMULARIO DE AUTO-CERTIFICACION’ PARA CLIENTES CON NECESIDADES
ESPECIALES QUE CALIFICAN PARA DOS NUMEROS DE LINEA LIFELINE

(EN QUE CONSISTE EL SERVICIO LIFELINE UNIVERSAL?
« El servicio Lifeline brinda el servicio telefonico basico a las personas que califican para tarifas
reducidas.

« Hay dos tipos de servicio Lifeline disponibles en la mayoria de las areas:

El servicio de TARIFA FIJA ofrece llamadas locales ilimitadas a $5.34 mensuales. Usted se !
beneficia si efectia un gran nimero de llamadas locales cada mes.

El servicio de TARIFA POR MENSAJE ofrece 60 llamadas locales sin limite de tiempo por
$2.85 mensuales. Las llamadas adicionales se cobran a 8 centavos cada una. Usted se i
beneficia si efectiia pocas llamadas locales cada mes. {

Otros beneficios... a usted se le acredita el importe de su cargo de acceso mensual a la red
(FCC) para llamadas interestatales. También recibe un descuento en los cargos de instalacion
del Servicio Lifeline.

REQUISITOS PARA CALIFICAR PARA LA LINEA LIFELINE

Para calificar para la Linea Lifeline, usted debe cumplir con estos requisitos establecidos por la
Comision de Servicios Publicos de California.

{ 1. Usted puede tener mas de un numero telefonico en su casa, pero sélo uno debe tener el !
Servicio Lifeline. (No hay ningun limite con relaciéon al numero de teléfonos que usted puede
tener) Hay una excepcion: Si usted es un cliente con Necesidades Especiales con un teletipo
y llamada de tres vias, usted tiene derecho a tener dos nimeros de Servicio Lifeline.

2. Los ingresos totales* de su grupo familiar no deben ser mayores de $19,600 anuales,
dependiendo la cantidad de personas en su grupo familiar, como se indica a continuacion:

Grupo Familiar Ingreso Anual Maximo
1-2 $19,600
3 $23,200
; Por cada persona adicional  § 4,600 ! (N)
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“La definicion de ingresos totales del grupo familiar es la siguiente, de acuerdo a la Orden
General 153, Seccién 1.3.7 de la Comision de Servicios Publicos de California:

Ingresos Totales del Grupo Familiar - Todos los ingresos, de todos los miembros de la familia,
no importa cual sea su origen, sujetos o no a impuestos, incluyendo, pero sin limitarse a:
jornales, salarios, intereses, dividendos, pagos de ayuda economica al conyuge y a los hijos,
pagos de asistencia publica, seguridad social y pensiones, ingresos de alquiler, ingresas de
trabajos por cuenta propia**, y todos los ingresos no en dinero relacionados con el empleo.

** Los ingresos netos comerciales que se indican en el Formulario 1040, Planilla C, Linea 29
del Servicio de Impuestos (IRS) Si se indica una pérdida, no reste la Linea 29 de los demas
ingresos para determinar si cumple con los requisitos.

3. Usted no debe figurar como persona dependiente en la declaracion de impuestos de otra
persona.

4. Usted solo puede usar el Servicio Lifeline en su residencia principal, y no en una segunda
casa 0 negocio.

5. Todos los afios se ajustan los niveles de ingresos. Usted debe certificar anualmente que
cumple con estos requisitos para calificar.

REQUISITOS ESPECIALES PARA CALIFICAR PARA DOS LINEAS LIFELINE

Si usted es un cliente con Necesidades Especiales, usted podria calificar para recibir dos
numeros de Linea Lifeline para ayudarle a comunicarse con otras personas. Se le ofrece la
segunda linea Lifeline a la misma tarifa reducida que el primer numero, y el segundo cargo de
conexion por Unica vez tiene la misma tarifa reducida que la primera conexion.

Para recibir dos nimeros de Linea Lifeline, usted debe cumplir los requisitos normales de linea
Lifeline indicados en la pagina anterior. Ademas, debe cumplir los siguientes requisitos:

1. Usted es incapacitado, u otro miembro de su familia lo es.

i 2. El miembro del grupo familiar incapacitado ha presentado un certificado médico de su
! incapacidad a Verizon o al Programa de Telecomunicaciones para Sordos e Incapacitados de
California (DDTP), y dicho certificado cumple con los requisitos del Reglamento de Servicios
Publicos 2281.

3. El certificado médico indica que el miembro del grupo familiar necesita un dispositivo
teletipo (TTY)

4. El miembro incapacitado de la familia tiene acceso inmediato y continuo dentro de la casa
a un dispositivo teletipo.

5. El grupo familiar esta suscripto a llamada de tres vias (la cual es gratis para clientes con
necesidades especiales).

SOLICITUD DE SERVICIO LIFELINE - DOS NUMEROS LIFELINE

Si usted cumple los requisitos para el Servicio Lifeline para dos nimeros, por favor firme y
feche el talon de este formulario, y devuélvalo en el sobre adjunto.

(N)
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IMPORTANTE - DEVUELVALO INMEDIATAMENTE

Debemos recibir su solicitud de certificacion firmada dentro de los 30 DIAS, o su servicio
telefonico Lifeline serd cambiado a las tarifas normales. Estas tarifas mensuales seran
retroactivas a la fecha en que comenzo su servicio Lifeline. También se le cobraran los cargos
normales por el servicio de conexién en lugar de los cargos reducidos de conexién Lifeline.

Por favor firme y devuelva este tal6n en el sobre adjunto.

Verizon Communications/ULTS
PO Box 22705
Long Beach, CA 90801-5705

Numero de cuenta: A nombre de:

Por el presente solicito el Servicio Lifeline Universal. Certifico que he analizado los requisitos y

que cumplo con los mismos, y que acepto los términos y condiciones de dicho servicio.

Comprendo que mi calificacion esta sujeta a verificacion, y que si se comprueba que mis

ingresos superan el limite permitido, seré dado de baja del Servicio Lifeline, y se me cobraran
: los descuentos anteriores que no deberia haber recibido.  Entiendo que debo certificar
anuaimente que cumplo con los requisitos.

Ademas, certifico que yo soy incapacitado, o que otro miembro del grupo familiar lo es.
También certifico que el miembro incapacitado del grupo familiar ha presentado un certificado
médico de su. incapacidad a Verizon o al Programa de Telecomunicaciones para Sordos e
Incapacitados de California (DDTP). Ademas, certifico que el miembro incapacitado del grupo
familiar tiene acceso inmediato y continuo a un teletipo, y que el grupo familiar esta suscripto a
llamada de tres vias.

(Importante: si usted es el titular de la cuenta de Verizon y también es el padre / tutor de un
miembro incapacitado del grupo familiar que es menor de edad, o que no puede firmar este
formulario de auto certificacion a causa de su incapacidad, por favor firme dos veces mas

; abajo.).

¥
Firma del titular de la cuenta de Verizon Fecha
Firma del miembro incapacitado del Fecha

Grupo familiar (si no es la misma persona)

Firma del padre / tutor del miembro Fecha
incapacitado del grupo familiar (si corresponde)

(N)
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MAU DON TY XAC NHAN CHO KHACH HANG CO NHU CAU DAC BIET VA
HOI U PIEU KIEN CHO HAI SO LIFELINE

DICH VU UNIVERSAL LIFELINE (Lifeline) LA GI?

* Lifeline cung cdp dich vu dién thoai can ban voi gid thap cho nhiing ngudi hoi du didu
kién.

* C6 hai loai dich vu Lifeline trén hiu hét cac ving:

GIA CO DINH cung cdp dién thoai dia phudng khong gidi han véi gia $5.34 méi
thang. Quy vi dugc ¢i nhiéu hon néu goi dién thoai trong dia phuong nhiéu hang
thang.

GIA GQI GIOI HAN cung cdp 60 [an goi dién thoai dia phuong véi gia $2.85 méi
thang. M&i ct goi phu troi sé tra 8 xu. Quy vi dude 16i nhiéu hon goi dién thoai trong
dia phuong it.

Céc 16i diém khéc... Quy vi duge mién trii tif & phi tiép cin vao hé thdng (FCC) cho cdc
cu goi xuyén bang. Quy vi con duidc giam bot 1é phi gdn duong ddy Lifeline.

PIEU KIEN CUA LIFELINE

D€ diige LifeLine, quy vi phai dap ting cac diéu kién do Ban Tién ch Cong Cong
California thiét lap.

1. Quy vi c6 thé cd nhiéu hon mot s& dién thoai trong gia dinh, nhung chi mét dudng day
dugc dich vu LifeLine. (Khéng gidi han s& ludng mdy dién thoai). Ngoai tri: Néu quy
vi 1 Khich Hang C6 Nhu Cau Péc Biét véi TTY vi dich vu dudng ddy ba chidu, quy
vi hoi da didu kién cho hai s§ LifeLine.

2. Téng s& I6i tic trong gia dinh khong qua$19,600 mdi nam, tiy vio s3 ngudi trong gia

dinh nhu dudc an dinh nhu sau:
S§ nguoi trong nha T6i da 16i tuc hang nam
1-2 $19,600
3 $23,200
Thém mdi dau nguoi +$ 4,600

* Dinh nghia t3ng 53 16i tic gia dinh dua theo Ié¢nh 153, Doan 1.3.7 cua Ban Tién Ich Cong Cong la:

Tdng 3 [0 tiic gia dinh - Moi ngudn Igi tic cua it ca nhiing agudi trong gia dinh, ti bat ¢ ngudn ndo du by dong thué
hay khong thué, ké ca nhung khdng gidi han nhu [udny gio. luony nam. tidn iS4, tién chia o8 phin, tién hd trg cho ngud
phdi ngdu va tién cdp dudng tre, tién trg cdp cong cong, sn sinh <@ hot va huu bong, tién cho thué nha, 1oi e ti ¢d
so thuong mat va tit ca cac Igi e kiém duge khong tra bang nén mat

Continued

Advice Letter No. 10,750 Issued By

Executive Director
Decision No. Regulatory Affairs

Date Filed FEB 10, 2004
Effective MAR 12, 2004

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 1st Revised Sheet 3.33
An Equal Opportunity Employer Cancelling Original Sheet 3.33
FORMS
(D)
(D)
Continued
Advice Letter No. 11,598 Issued By Date Filed JUL 31, 2006

Effective  AUG 30, 2006
Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
Original Sheet 3.33

FORMS

Lifeline Daily Certification - Second Lifeline Line - Page 2 of 3
Vietnamese Version

** Tdng 33 1¢i tic thudng mai c6 ghi trong mau 1040 cla RS, Lich Trinh C, Dong 29. Néu bj thit hut, xin diing tril
dong 29 tii cac I¢i tic khac dé xac dinh diéu kién.

3. Quy vi khéng dugc liét ké Ia nguidi 1é thudc trong ban khai thué cua ngudi khac.

4. Chi su dung dich vu LifeLine cho ndi cu ngu chinh, khdng ding cho can nha thi hai
hay cd s thudng mai.

5. M&i ndm muc 1¢i tic cla quy vi dudc diéu chinh. Quy vi phai chiing minh hang nim
ring minh con van hdi du digu kién.

PIEU KIEN HOI U PIEU KIEN CHO NHU CAU PAC BIET - HAI SO
LIFELINE

Néu 12 Khach Hang C6 Nhu Ciu Dac Biét, quy vi c6 thé hoi da didu kién dé dude hai s6
LifeLine d& gitp lién lac véi ngudi khac. Pudng diy thd hai dudc cing gia giam nhu
dudng ddy thi nhit va dudng day thi hai c6 1é phi gén mot [An ciing cing gia gidm nhd
Judng day diu.

Mudn dugc hai s§ LifeLine, quy vi phai dap ting c4c tiéu chuin thong thudng ctia Lifeline
dugc liét k& néi trang d4u. Ngoai ra, quy vi phai dap ting cac diéu kién nhu sau:

1. Quy vi hay mot ngudi nao dé trong nha bi tan tat.

2. Ngudi bi tan tat trong gia dinh phai d& trinh chiing nhan y t€ vé sy tan tat ciia minh dén
Verizon hay Chiéng Trinh Truyén Thong cho Ngudi Bi Lang Tai va Tan Tat (DDTP)
va chiing nhan d6 phai phit hép vi Sic Luat 2281 cua Ban Tién ich Céng Cong.

3. Chiing nhén y t€ phai chi dinh ring ngudi trong gia dinh cin mét dung cu TTY.

4. Ngudi tan tat trong gia dinh dudc ti€p cin ngay va tiép tuc su dung dung cu TTY trong
nha.

5. Gia dinh c6 dit mua dich vu dudng diy ba chiéu (dich vu nay mién phi cho khach hang
¢6 nhu ciu dic biét).

PON XIN DJCH VU LIFELINE - HAI SO LIFELINE

Néu hdi du diéu kién cho dich vu Lifeline v6i hai s6, xin ky tén va dé ngdy vao phan cudi
clia mau nay va gdi di trong phong bi dinh kém.

PIEU QUAN TRONG: GOI LAI NGAY LAP TUC

Chiing t6i phai nhin dudc don xin véi chii ky x4c nhén trong vong 30 NGAY hay dich vu
dién thoai clia quy vi s& chuyén sang gi4 binh thudng. Gia hang thang nay sé dugc tinh lai
ké tli ngay dich vu LifeLine bt d4u. Quy vi cling sé tra [& phi binh thudng dé gdn dudng
ddy thay vi 1¢ phi gdn cua LifeLine.
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Xin xé roi phin nay va géi lai trong phong bi dinh kém.

Verizon Communications/ULTS
Po Box 22705
Long Beach, Ca 90801-5705

S8 hoéa don: Tén ngudi trong héa don:

Téi dé dén xin dich vu Lifeline. Téi chiing nhan ring t6i da duyét va dap ng diéu kién,
cling chap nhin quy lujt va diéu kién cho dich vu nay. Téi ciing hiéu ring viéc hoi da
diéu kién ndy con tity vao sy xdc minh v& I6i tic va néu Igi tic cla t6i qua muic &n dinh,
t6i sé khong con dude dich vy Lifeline va phai tra tién dude giam tnidc day ma t5i khéng
hdp 1é d€ dude. T6i hiéu ring t6i phai xac minh viéc hdi dit didu kién cia t6i hang nam.

Ngoai ra, toi chling nhin ring, t6i hay mét ngudi trong gia dinh bi tan tit. Va t3i ciing xac
nhan ring ngudi bi tan tit trong gia dinh da dé trinh ching minh y t& vé sy tin tit cia
minh dén Verizon hay DDTP cho biét minh cin TTY. Téi ciing ching nhan 12 ngudi bi
tan tat trong gia dinh dugdc ti€p cin ngay va tiép tuc su dung dung cu TTY trong nha va
gia dinh c6 dit mua dich vu dudng day ba chiéu.

(Diéu quan trong: Néu quy vi 14 ngudi diing tén xin Verizon va ciing 1a cha me hay ngu6i
gidm ho cta ngudi trong gia dinh bi tan tit 13 con nhé hay vi khéng thé ti k¥ tén vao méu
i xdc nhan, hay ky tén hai lan dudi day.

Chii ky cua ngudi diing tén tnidng muc Verizon Ngay

Chti ky cta ngudi tan tit trong gia dinh Ngay
(néu 12 ngudi khac)

Chu ky cua cha me/ngudi giam ho cia Ngay
ngudi tan tit trong gia dinh (néu c6)
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YOU CAN LOWER YOUR BILL IF YOU QUALIFY
FOR UNIVERSAL LIFELINE SERVICE

WHAT IS UNIVERSAL LIFELINE SERVICE (1 ifeline)?
¢ Lifeline provides basic telephone service at reduced rates to people who qualify.
o There are two types of Lifeline service available in most areas:

FLAT RATE service provides unlimited local calling for $5.34 per month.
You benefit if you make a high number of local calls each month.

MESSAGE RATE service provides 60 untimed local calls for $2.85 per month.
Additional calls are 8 cents each. You benefit if you make a low
number of local calls each month.

Other benefits...you get a credit for the amount of your monthly network access
(FCC) charge for interstate calling. You also get a discount on installation
charges.

WHO QUALIFIES?
To qualify, you must meet these requirements:

1. You can have more than one telephone number in your household, but only
one may have Lifeline service. (There’s no limit to the number of phones.)
Exception: If you're a Special Needs customer with a TTY, you may be
eligible for two Lifeline numbers. For more information, please call us at
1-800-794-4741.

2. Your total household income* before tax is no more than:

HOUSEHOLD SIZE ANNUAL GROSS INCOME
1-2 $ 19,600
3 $ 23,200
Each add’l person $ 4,600

3. You're not listed as a dependent on another person’s tax return.

4. You're using Lifcline service only in your primary residence, not a second
home or business.

5. Each year income levels are adjusted. You must certify annually that
you meet these eligibility rules.

* See enclosed Lifeline brochure for income guidelines
TO CHANGE TO LIFELINE immediately, call us at 1-800-483-4000 or you can

mail in the form on the next page. If you have questions about Lifeline service,
call our special toll-free Lifeline information number at 1-800-794-4741.
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Statement Ending

PODRA REDUCIR EL IMPORTE DE SU CUENTA SI REUNE LOS
REQUISITOS PARA EL SERVICIO TELEFONICO UNIVERSAL
QUE ES EL SERVICIO TELEFONICO UNIVERSAL?
® EL SERVICIO TELEFONICO UNIVERSAL ("LIFELINE") OFRECE SERVICIO
TELEFONICO BASICO A TARIFAS REDUCIDAS A PERSONAS QUE
CUMPLAN CON DETERMINADOS REQUISITOS.
® EN LA MAYOR PARTE DE LAS AREAS, SE CUENTA CON DOS TIPOS DE
SERVICIO TELEFONICO UNIVERSAL:
CON EL SERVICIO DE CUOTA FLJA, PODRA HACER UN NUMERO
ILIMITADO DE LLAMADAS LOCALES POR SOLO $5.34 AL MES.
ESTA TARIFA LE CONVIENE SI HACE MUCHAS LLAMADAS
LOCALES CADA MES.
CON EL SERVICIO MEDIDO, PODRA HACER UN MAXIMO DE 60
LLAMADAS LOCALES, SIN LIMITE DE TIEMPO, A UN COSTO DE $2.85
AL MES. CADA LLAMADA ADICIONAL LE COSTARA 8 CENTAVOS.
ESTA TARIFA LE CONVIENE SI HACE POCAS LLAMADAS LOCALES
CADA MES.
OTRAS VENTAJAS... SE LE BONIFICARA EL IMPORTE DEL CARGO MENSUAL DE
ACCESO A LA RED DE LLAMADAS INTERESTATALES (FCC). TAMBIEN OBTENDRA UN !
DESCUENTO SOBRE LOS CARGOS DE INSTALACION.
QUIEN TIENE DERECHO AL SERVICIO UNIVERSAL?
PARA RECIBIR ESTE SERVICIO, DEBE DE CUMPLIR CON ESTOS REQUISITOS:
1. PODRA TENER MAS DE UN (1) NUMERO TELEFONICO EN SU HOGAR, PERO
SOLO UNO PUEDE TENER EL SERVICIO UNIVERSAL. (NO HAY LIMITE AL
NUMERO DE APARATOS). EXCEPCION: SI USTED ES UNA PERSONA CON
NECESIDADES ESPECIALES Y TIENE QUE USAR UN APARATO TTY PODRIA
TENER DERECHO A DOS NUMEROS CON SERVICIO UNIVERSAL. SI DESEA
INFORMACION ADICIONAL, LLAMENOS AL 1-800-794-4741.
2. EL TOTAL DE INGRESOS*, ANTES DEL PAGO DE IMPUESTOS, DE TODAS LAS
PERSONAS QUE VIVEN EN SU HOGAR NO PODRA EXCEDER DE:

PERSONAS EN EL HOGAR INGRESO ANUAL TOTAL
1-2 $ 19,600
3 $ 23,200
CADA PERSONA ADICIONAL $ 4,600

3. NO APARECE COMO DEPENDIENTE ECONOMICO EN LA DECLARACION DE
IMPUESTOS DE OTRA PERSONA.
4. EL SERVICIO TELEFONICO UNIVERSAL DEBE SER EXCLUSIVAMENTE PARA SU
RESIDENCIA PRINCIPAL, NO PARA UNA SEGUNDA RESIDENCIA O NEGOCIO.
5. ESTOS NIVELES DE INGRESO SE MODIFICAN ANUALMENTE, POR LO QUE
TENDRA USTED QUE VOLVER A SOLICITAR EL SERVICIO ANUALMENTE.
* VEA LAS PAUTAS DE INGRESO EN EL FOLLETO DEL SERVICIO TELEFONICO
UNIVERSAL QUE SE ADJUNTA
S1 DESEA CAMBIAR AL SERVICIO UNIVERSAL, DE INMEDIATO COMUNIQUESE
CON NOSOTROS AL 1-800-743-2483 O PUEDE ENVIAR POR CORREO EL FORMATO QUE
SE ENCUENTRA EN LA SIGUIENTE HOJA. SI TIENE ALGUNA PREGUNTA SOBRE EL
SERVICIO UNIVERSAL, LLAME, SIN CARGO, AL NUMERO ESPECIAL DE INFORMACION
SOBRE EL SERVICIO TELEFONICO UNIVERSAL AL 1-800-794-4741.
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Telephone Number

7
verizon Account Number

Statement Ending

LIFELINE SERVICE SOLICITUD PARA EL SERVICIO
APPLICATION TELEFONICO UNIVERSAL

If you meet the eligibility requirements and SI USTED SATISFACE LOS REQUISITOS
want to sign up for Lifeline service, please: CORRESPONDIENTES Y DESEA RECIBIR EL

SERVICIO UNIVERSAL, POR FAVOR:

®Check the appropriate box on the form below ©MARQUE CON PALOMITA EL CUADRO

and indicate whether you want Flat Rate or CORRESPONDIENTE EN EL FORMATO AL CALCE
Message Rate service. (CHOOSE ONLY PARA INDICAR SI PREFIERE SERVICIO DE
ONE.) CUOTA FIJA O SERVICIO MEDIDO. (ESCOJA SOLO
UNA OPCION.)
©Sign and date the attached form. *FIRME Y ESCRIBA LA FECHA EN EL FORMATO.
¢ Put the form in the enclosed envelope with ®COLOQUE EL FORMATO EN EL SOBRE ANEXO,
your bill payment, add the proper postage JUNTO CON EL PAGO DE SU CUENTA. COLOQUE
and send 1t to us. Your Lifgl.inc service LA ESTAMPILLA CORRESPONDIENTE EN EL
will begin when we receive your request. SOBRE Y ENVIENOSLO. SU SERVICIO
(To establish Lifeline, there is a TELEFONICO UNIVERSAL ENTRARA EN
one-time charge of $10 spread VIGOR CUANDO RECIBAMOS SU SOLICITUD.
over three months.) (PARA ESTABLECER EL SERVICIO

TELEFONICO UNIVERSAL, SE LE COBRARA
UN CARGO UNICO DE $10, EN TRES
MENSUALIDADES.)

Please detach form below and return in the enclosed envelope.
DESPRENDA ESTE FORMATO Y DEVUELVALO EN EL SOBRE ADJUNTO.

I want to be a new Lifeline customer. I certify ~DESEO SUSCRIBIRME AL SERVICIO TELEFONICO

that I have reviewed and meet the UNIVERSAL. HAGO CONSTAR QUE CUMPLO CON

qualifications and accept the terms and TODOS LOS REQUISITOS Y ACEPTO LOS

conditions for that service. 1 understand that TERMINOS Y LAS CONDICIONES DE ESTE .
my ehigibility is subject to verification and if it ~ SERVICIO. ENTIENDO QUE M1 ELEGIBILIDAD

15 found that H,B' income exceeds the X ESTA SUJETA A VERIFICACION Y QUE SI SE

himitation, 1 will be taken off Lifeline service DESCUBRE QUE MI INGRESO EXCEDE EL LIMITE,

and billed for previous discounts I should not ~ SE CANCELARA MI SERVICIO Y ME PUDIERAN

have received.” I understand I must certify my ~ FACTURAR TODOS LOS DESCUENTOS QUE HAYA

ehiﬁlbnhty annually. I also understand there RECIBIDO. ENTIENDO QUE ANUALMENTE TENDRE
will be a one-time charge to establish Lifeline, QUE REVALIDAR MI DERECHO A RECIBIR ESTE
and I choose: (Check only one) SERVICIO. TAMBIEN ENTIENDO QUE SE ME COBRARA
UN CARGO UNICO PARA INSTALAR ESTE SERVICIO
Flat Rate/cUOTA FliA Y ELLJO: (MARQUE SOLO UNA):

Message Rate/SERVICIO MEDIDO

Signature (Only Use Black Ink) Date
FIRMA (UTILICE NADA MAS TINTA NEGRA) FECHA (N)
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RECERTIFICATION OF UNIVERSAL LIFELINE SERVICE

The California Public Utilities Commission (CPUC) requires that all residential customers who have
Universal Lifeline Service certify their eligibility for this service each year. Even if you established
service less than a year ago, you need to recertify at this time.

WHAT IS UNIVERSAL LIFELINE SERVICE (Lifeline)?
® Lifeline provides basic telephone service at reduced rates to people who qualify.
® There are two types of Lifeline service available in most areas:

FLAT RATE service provides unlimited local calling for $5.34 per month. You benefit if you
make a high number of local calls each month.

MESSAGE RATE service provides 60 untimed local calls for $2.85 per month. Additional calls
are 8 cents each. You benefit if you make a low number of local calls each month.

Other benefits...you get a credit for the amount of your monthly network access (FCC) charge for
interstate calling. You also get a discount on installation charges.

LIFELINE ELIGIBILITY REQUIREMENTS

To qualify, you must meet these requirements:

1. You can have more than one telephone number in your household, but only one may have Lifeline
service. (There’s no limit to the number of phones.) Exception: If you're a Special Needs

customer with a TTY, you may be eligible for two Lifeline numbers. For more information,

please call us at 1-800-794-4741.

2. Your total household income* before tax is no more than:

— HOUSEHOLD SIZE ANNUAL GROSS INCOME
1-2 $19,600
3 $23,200
4 $27,800
Each add'l person § 4,600

3. You're not listed as a dependent on another person’s tax return.
4. You're using Lifeline service only in your primary residence, not a second home or business.
5. Each year income levels are adjusted. You must certify annually that you meet these eligibility rules.

* See enclosed Lifeline brochure for income guidelines

If you meet the new eligibility requirements and want to continve to receive this service, please
complete the form on the next page and return it by

If you no longer qualify for Lifeline or do not want to continue the service, you do NOT need to
return this form. Beginning , » You will automatically change to regular measured
rate service if you are a Lifeline message rate customer or to regular flat rate service if you are a
Lifeline flat rate customer.

If you want to switch your Lifeline service from message rate to flat rate or from flat rate to message
rate, call your Verizon customer representative at 1-800-483-4000 by If you have any

THIS IS NOT A BILL / ESTO NO ES UNA FACTURA

questions about Lifeline service, call our special toll-free Lifeline information number at 1-800-794-4741.

(D)
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\

verizon

REVALIDACION DE SERVICIO TELEFONICO UNIVERSAL

LA COMISION DE SERVICIOS PUBLICOS DE CALIFORNIA (CPUC, POR SUS SIGLAS EN INGLES) REQUIERE

QUE TODO SUSCRIPTOR RESIDENCIAL CON SERVICIO TELEFONICO UNIVERSAL ("LIFELINE”) REVALIDE

ANUALMENTE SU DERECHO A SEGUIR RECIBIENDO ESTE SERVICIO. AUN CUANDO USTED HAYA

CONTRATADO EL SERVICIO HACE MENOS DE DOCE MESES, EN ESTA FECHA LE TOCA RATIFICAR QUE

TODAVIA CUMPLE CON LOS REQUISITOS ESTABLECIDOS.

(QUE ES EL SERVICIO TELEFONICO UNIVERSAL?

¢ EL SERVICIO TELEFONICO UNIVERSAL ("LIFELINE”) OFRECE SERVICIO TELEFONICO BASICO A TAR
REDUCIDAS A PERSONAS QUE CUMPLAN CON DETERMINADOS REQUISITOS.

¢ EN LA MAYOR PARTE DE LAS AREAS, SE CUENTA CON DOS TIPOS DE SERVICIO UNIVERSAL:

CON EL SERVICIO DE CUOTA FIJA, PODRA HACER UN NUMERO ILIMITADO DE LLAMADAS LOCALES
POR SOLO $5.34 AL MES. ESTA TARIFA LE CONVIENE SI HACE MUCHAS LLAMADAS LOCALES CADA MES.

CON EL SERVICIO MEDIDO, PODRA HACER UN MAXIMO DE 60 LLAMADAS LOCALES, SIN LIMITE DE
TIEMPO, A UN COSTO DE $2.85 AL MES. CADA LLAMADA ADICIONAL LE COSTARA 8 CENTAVOS. ESTA
TARIFA LE CONVIENE SI HACE POCAS LLAMADAS LOCALES CADA MES.

OTRAS VENTAIJAS... SE LE BONIFICARA EL IMPORTE DEL CARGO MENSUAL DE ACCESO A LA RED (FCC)
DE LLAMADAS INTERESTATALES. TAMBIEN OBTENDRA UN DESCUENTO SOBRE LOS CARGOS DE
INSTALACION.

(QUIEN TIENE DERECHO AL SERVICIO UNIVERSAL?

PARA RECIBIR ESTE SERVICIO, DEBE DE CUMPLIR CON ESTOS REQUISITOS:

1. PODRA TENER MAS DE UN (1) NUMERO TELEFONICO EN SU HOGAR, PERO SOLO UNO PUEDE TENER
EL SERVICIO UNIVERSAL. (NO HAY LIMITE AL NUMERO DE TELEFONOS). EXCEPCION: S1 USTED ES
UNA PERSONA CON NECESIDADES ESPECIALES Y CON UN APARATO TTY, PODRIA TENER DERECHO
A DOS NUMEROS CON SERVICIO UNIVERSAL. S| DESEA INFORMACION ADICIONAL, LLAMENOS
AL 1-800-794-4741.

2. EL TOTAL DE INGRESOS*, ANTES DEL PAGO DE IMPUESTOS, DE TODAS LAS PERSONAS QUE VIVEN
EN SU HOGAR NO PODRA EXCEDER DE:

4. EL SERVICIO TELEFONICO UNIVERSAL SE USA EXCLUSIVAMENTE PARA SU RESIDENCIA PRINCIPAL,
| NO PARA UNA SEGUNDA RESIDENCIA O NEGOCIO.
: 5. ANUALMENTE SE MODIFICAN ESTOS NIVELES DE INGRESOS. POR LO TANTO, EL SUSCRIPTOR DEBERA
CERTIFICAR QUE SATISFACE LOS REQUISITOS DE ELEGIBILIDAD.

*VEA LAS PAUTAS DE INGRESO EN EL FOLLETO DEL SERVICIO TELEFONICO UNIVERSAL QUE SE ADJUNTA.
SI USTED REUNE LOS NUEVOS REQUISITOS Y DESEA CONTINUAR DISFRUTANDO DE ESTE SERVICIO,
SIRVASE LLENAR EL FORMULARIO QUE SE ENCUENTRA EN LA SIGUIENTE HOJA Y DEVOLVERLO ANTES
DEL “

NO SERA NECESARIO DEVOLVER EL FORMULARIO S1 YA NO SATISFACE LOS REQUISITOS ESTABLECIDOS
O SI NO DESEA CONTINUAR CON EL SERVICIO. S1 ACTUALMENTE ES SUSCRIPTOR DEL SERVICIO
TELEFONICO UNIVERSAL CON SERVICIO MEDIDO, A PARTIR DEL LUNES SE LE
CAMBIARA AUTOMATICAMENTE AL SERVICIO MEDIDO NORMAL O SI ES SUSCRIPTOR CON CUOTA FUA,
SE LE CAMBIARA AL SERVICIO NORMAL DE CUOTA FLJA.

S1 DESEA CAMBIAR SU SERVICIO UNIVERSAL DE SERVICIO MEDIDO AL DE CUOTA FIJA O VICEVERSA,
COMUNIQUESE CON UN REPRESENTANTE DE ATENCION AL PUBLICO DE VERIZON AL 1-800-743-2483
ANTES DEL SI TIENE ALGUNA PREGUNTA SOBRE EL SERVICIO UNIVERSAL, LLAME, SIN
COSTO, " UMERO ESPECIAL DE INFORMACION 1-800-794-4741.

THIS IS NOT A BILL / ESTO NO ES UNA FACTURA

PERSONAS EN EL HOGAR INGRESO ANUAL TOTAL
lo2 $19,600
3 $23,200 -
¢ 4 $27 ,800
CADA PERSONA ADICIONAL $ 4,600
3. NO APARECE COMO DEPENDIENTE ECONOMICO EN LA DECLARACION DE IMPUESTOS DE OTRA
PERSONA.
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LIFELINE RENEWAL APPLICATION

If you meet the eligibility requirements and
want to continue Lifeline service, please:

® Sign and date the attached form.

¢ Put the form in the enclosed envelope with
your bill payment, add the proper postage
and send it to us by . (If you
fail to respond by ., there will
be a one time charge of $10 spread over
three months to re-establish Lifeline.)

1 hereby apply to renew my Universal Lifeline
Service. I certify that 1 have reviewed and
meet the qualifications and accept the terms
and conditions for that service. | understand
that my eligibility is subject to verification and
if it is found that my income exceeds the

3 limitation, I will be taken off Lifeline service
and billed for previous discounts I should not
have received. I understand I must certify
my eligibility annually.

SOLICITUD PARA SEGUIR RECIBIENDO
EL SERVICIO TELEFONICO UNIVERSAL

S1 USTED REUNE ESTOS REQUISITOS Y DESEA
CONTINUAR DISFRUTANDO DEL SERVICIO
UNIVERSAL, SIRVASE HACER LO SIGUIENTE:

¢ FIRME Y ESCRIBA LA FECHA EN EL FORMATO
ANEXO

¢ COLOQUE EL FORMATO EN EL SOBRE ANEXO,
JUNTO CON EL PAGO DE SU CUENTA. COLOQUE LA
ESTAMPILLA CORRESPONDIENTE EN EL SOBRE Y
ENVIELO ANTES DEL (St NO
CONTESTA ANTES DEL ,SE LE
COBRARA UN CARGO UNICO DE $10, EN TRES
MENSUALIDADES, PARA REANUDAR EL SERVICIO
UNIVERSAL.)

Please detach form below and return in the enclosed envelope.
DESPRENDA ESTE FORMATO Y DEVUELVALO EN EL SOBRE ANEXO.

POR MEDIO DE LA PRESENTE, SOLICITO LA
CONTINUACION DEL SERVICIO TELEFONICO
UNIVERSAL. HAGO CONSTAR QUE CUMPLO CON
TODOS LOS REQUISITOS Y ACEPTO LOS TERMINOS Y
LAS CONDICIONES DE ESTE SERVICIO. ENTIENDO
QUE LA LIMITACION DE MI INGRESO MAXIMO ESTA
SUJETA A VERIFICACION. SISE DESCUBRE QUE MI
INGRESO EXCEDE EL LIMITE, SE CANCELARA M1
SERVICIO Y ME PUDIERAN FACTURAR TODOS LOS
DESCUENTOS QUE NO DEBI HABER RECIBIDO.
ENTIENDO QUE ANUALMENTE TENDRE QUE
REVALIDAR MI DERECHO A RECIBIR ESTE SERVICIO.

Verizon

Signature /| FIRMA

Date / FECHA
Only use black ink. / UTILICE NADA MAS TINTA NEGRA.

Inglewood, CA
90312-6055

THIS IS NOT A BILL / ESTO NO ES UNA FACTURA

(N)
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THIS IS NOT A BILL / ESTO NO ES UNA FACTURA
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RECERTIFICATION OF UNIVERSAL LIFELINE SERVICE

The California Public Utilities Commission (CPUC) requires that all residential customers who have
Universal Lifeline Service certify their eligibility for this service each year. Even if you established
service less than a year ago, you need o recertify al this time.

WHAT IS UNIVERSAL LIFELINE SERVICE (Lifeline)?

¢ Lifeline provides basic telephone service at reduced rates to people who qualify.

® There arc two types of Lifeline service available in most areas:

FLAT RATE service provides unlimited local calling for $5.34 per month. You benefit if you
make a high number of local calls each month.

MESSAGE RATE service provides 60 untimed local calls for $2.85 per month. Additional calls
are 8 cents each. You benefit if you make a low number of local calls each month.

Other benefits...you get a credit for the amount of your monthly network access (FCC) charge for
interstate calling. You also get a discount on installation charges.

s LIFELINE ELIGIBILITY REQUIREMENTS
To qualify, you must meet these requirements:
1. You can have more than one telephone number in your houschold, but only one may have Lifeline
service. (There’s no limit to the number of phones.) Exception: If you're a Special Needs
customer with a TTY, you may be eligible for two Lifeline numbers. For more information,

please call us at 1-800-794-4741.

2. Your total household income* before lax is no more than:

HOUSEHOLD SIZE ANNUAL GROSS INCOME
1-2 $19,600
3 $23,200
4 $27,800
Each add'l person $ 4,600

3. You're not listed as a dependent on another person’s tax return.
4. You're using Lifeline service only in your primary residence, not a second home or business.
5. Each year income levels are adjusted. You must certify annually that you meel these eligibility rules.

* See enclosed Lifeline brochure for income guidelines

If you meet the new eligibility requirements and want to continue to receive this service, please
complete the form on the next page and return it by

If you no longer qualify for Lifeline or do not want to continue the service, you do NOT need to
return this form. Beginning Monday, you will automatically change to regular measured
rate service if you are a Lifeline message rate customer or to regular flat rate service if you are a
Lifeline flat rate customer.

If you want to switch your Lifeline service from message rate to flat rate or from flat rate 1o message
rate, call your Verizon customer representative at 1-800-483-4000 by . If you have any
questi ut Lifeline service, call our special toll-free Lifeline information number at 1-800-793-4741.
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I hereby apply to renew my Universal Lifeline AAT I BF DAL ETIR - AACHEENS
Service. I certify that I have reviewed and Ko THESENEBR - 8 S S EEEBROE B
meet the qualifications and accepl the terms X o o
and conditions for that service. I undersland fRil o AATBANBRIVEISE RFIBA ALY
that my eligibility is subject to verification and . N us 22 T ST S BK P
ifitis %Iound that my income exceeds the MNEBIRE - R LEREIRY - ARMRCS ST
limitation, I will be taken off Lifeline service 108U RIS - AA TR ATT DI PEIICRE

veriyon
LIFELINE RENEWAL APPLICATION BETEEMPIER f
If you meet the eligibility requirements and pgggﬁmggg%g;ﬂmﬁg&@@ﬁa EIEEFIR
want to continue Lifeline service, please: B
® Sign and date the attached form. . EFMRIS L E LA
¢ Put the form in the enclosed envelope with . US3 85 4<f 2 E A Z L2 | BEEITE
yout bill peyment. A i aemeioe wit ST ISR « 1180
and send it to us by . (if you 108 DAIFW - (REAA 108210810
fail to respond by » there will B BB ESARESSHREEREN

be a one time charge of $10 spread over
three months to re-establish Lifcline.)

$100— R » DTEARR o)

Please detach form below and return in the enclosed envelope.
BT RS RAWEHIE11EH0 -

and billed for previous discounts I should not
have received. I understand I must certify
my eligibility annually.

Verizon
Signature / %% Date/0 Inglewood, CA
(LREHRENRRBARSB) 90312-6055
THIS IS NOT A BILL / ESTO NO ES UNA FACTURA (N)
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FLIHY 20|32}l AMH[Ao| 242l
delELIolF 53 23 ¥ 3I(The California Public Utilities Commission, CPUC)E 8 LJt At 2HO|Z 2tol MujAa g
B WUE 2E JHYE Mot DUE0| 0 Mu|A 0B XA S HAUSTE 7510 USLICH MH|AS 92X 14 0|
gro|ciate X8 X2 S Halsor gLt
FLIHA 2020l MujA(zlo]x2jon et
» ZHO|Z2OI2 NIAHE 2E BB MBS Q20F I e MuAS §Iahct
o atojzmefel Majaols ofgel 271K 571 Uon 2ol oA 0| 8F 4 YUSLICH
1Y RB(FLAT RATE) MU 225 @ $5.348 AlL| S3518 PHBtos & 4 USLICL Of M| AL iR AIUE
38 40| st A0l [aldch
&3 RB(MESSAGE RATE) MH|A2%: 8 $2.852 ALLHXBIE 2|1 608 SI7IX| AZtx| st Qo] & 4 ALt
B1HH SSHFE = B3t & BUEQILICE O] Mu|AL NE ALY E318 HA st 20| Q2BLIC}
CHE Sl B3R 2 & Selo] RN5E 8 W EY ARE(FCC)7H BN E LTt X 20 e @O aLCH
2jo[x2iol XIAEH
AHZH0| |2, CHg R21E0| £E5/0{0} fict:
Bt o SiL} O|4o] M S I} QOJT TIX|Q 40| T 240l Ab Ak Bl HBO| CHAHADI HE 4 YBLICEH (M3]7)
.Aro_ng M Eto| ASLICE) 019l TTYE AlB8l= B4 B2 (Special Needs) D201 390 & 2742 2jojmajol
HUBE 7HE XHO| 2 45 USUICH 2o A4 H 20t BRoHAIH 1-800-483-77722 Ml ZAAS.

2. A T OHA AT 8 It 540 Of2f0 BAIE U4 E 2IsAlS QHELIC)H
AT 5 HZH & LB/ 12
1-2 $19,600
3 $23,200
4 $27,800
Fihig g $4,600

3 AFBRHE G2 AMES| M3 ETMO| $UXIR 2 D X| OOjof UL}

4. 201 Z2fQl Mu|AE 7|15 FEHOIM ALBSHO} SI0, S A FEHO|LY AR EOIA AR oA OEILIC).

500 25 £F0| 2YELICH SHS Al 0f2{8H X4 J120| EEHS 04 S0} LI}

TAS KEHO tolAiE SEE 20|21l HR A0 E HEAAR

MEZ RARZ0 55D A4 0 MHIAS $I|8 Ws|AIDT O} HO|X0) LISQIE UM KA A 108 2127
A 2UFHAL.

o Ol 2t0| Z 20l NH|AE WE AIHO0| £IK| OfHLL O] MBIAE AlS WIIE AUx| Qo= AR, o A2 R
HAIZ] pfOl= ELIC 108 212 RYUSE 2j0|T2j0l 21 3 IH0 Q0= AL} 24 pRoE 2to| Zetol
AERE DU HR0 s YW DT MBIAZ XHE HAELICH ’

20| IOl MBIAE 1 2304 &% Q202 F= 28 Q20N LY 2F2F HHSIAIHT, 108 21U NA|
1-800-483-77729] Verizon 1124 SEtMLI0)H HoislAAI 2. BIO|Z 201 AH| A0 BHat S| ALEHO| U= 0
e PE MaHE R Me|stAM FU o
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RECERTIFICATION OF UNIVERSAL LIFELINE SERVICE

The California Public Utilities Commission (CPUC) requires that all residential customers who have
Universal Lifeline Service certify their eligibility for this service each year. Even if you established
service less than a year ago, you need to recertify at this time.

WHAT IS UNIVERSAL LIFELINE SERVICE (Lifeline)?

¢ Lifeline provides basic telephone service at reduced rates to people who qualify.
® There are two types of Lifeline service available in most areas:

FLAT RATE service provides unlimited local calling for $5.34 per month. You benefit if you
make a high number of local calls each month.

MESSAGE RATE service provides 60 untimed local calls for $2.85 per month. Additional calls
are 8 cents each. You benefit if you make a low number of local calls each month.

Other benefits...you get a credit for the amount of your monthly network access (FCC) charge for
interstate calling. You also get a discount on installation charges.

LIFELINE ELIGIBILITY REQUIREMENTS

To qualify, you must meet these requirements:

1. You can have more than one telephone number in your household, but only one may have Lifeline
service. (There’s no limit to the number of phones.) Exception: If you're a Special Needs

customer with a TTY, you may be eligible for two Lifeline numbers. For more information,

please call us at 1-800-794-4741.

2. Your total household income* before tax is no more than:

L HOUSEHOLD SIZE ANNUAL GROSS INCOME
1-2 $19,600
3 $23,200
4 $27,800
Each add'l person $ 4,600

¢ 3. You're not listed as a dependent on another person’s tax return.
4. You're using Lifeline service only in your primary residence, not a second home or business.
5. Each year income levels are adjusted. You must certify annually that you meet these eligibility rules.

* See enclosed Lifeline brochure for income guidelines

If you meet the new eligibility requirements and want to continue to receive this service, please
complete the form on the next page and return it by .

If you no longer qualify for Lifeline or do not want to continue the service, you do NOT need to
return this form. Beginning Monday, ,» you will automatically change 1o regular measured
rate service if you are a Lifeline message rate customer or to regular flat rate service if you are a
Lifeline flat rate customer.

If you want to switch your Lifeline service from message rate to flat rate or from flat rate to message
rate, call your Verizon customer representative at 1-800-483-4000 by . If you have any

THIS IS NOT A BILL / ESTO NO ES UNA FACTURA

Bout Lifeline service, call our special toll-free Lifeline information number at 1-800-794-4741.
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LIFELINE RENEWAL APPLICATION

If you meet the eligibility requirements and
want to continue Lifeline service, please:

® Sign and date the attached form.

¢ Put the form in the enclosed envelope with
your bill payment, add the proper postage
and send 1t to us by . (If you
fail to respond by ., there will
be a one time charge of $10 spread over
three months to re-establish Lifeline.)

I hereby apply to renew my Universal Lifeline
Service. I certify that I have reviewed and
meet the qualifications and accept the terms
and conditions for that service. I understand
that my eligibility is subject to verification and
if it is found that my income exceeds the
limitation, I will be taken off Lifeline service
and billed for previous discounts I should not
have received. 1 understand 1 must certify

my eligibility annually.

Signature/A{ 3

Date/'g u}
(B4 0 ALRBIA A Q)

2to1zZatol Al AN

RAROl EXED A% o zejol An|a

B8 RSHAIR CHEO) mal AL

© HRE YA MYED LUE HOUA.

* FTA RN B YAE SEE w0
2Ol HYslE PHE B0 109 214K
MBI LUFHAIL. (108 21 7}x| olet
SHAIXI Qs A2 2tolmetol MHu|AR CiAl
PO 18] £ 15 & $109 20| 342
S0 LIFOIA RatgLiT)

i

Please detach form below and return in the enclosed envelope.
ool YAlE Relio] S2E BE0 Fof BUFEHAIL.

ZUS FLMAY 2lojzatol Myl BAS AHEL
Cf TR HE8A9 20 0] 3552 1 My
o ZUS FABE BB 2o XY £5 of
T E HUWOIOF BN, KO 250| HT B X148
HEE WA= H2, 20| Zat0l MU|AE o 0f
A RS FH, W) gotoloF Mg X golaa
22 YT LA S OB EULL. 2o i X
E WHeho} &g ofoh et

o

0x fir

Verizon
Inglewood, ca
90312-6055

THIS IS NOT A BILL / ESTO NO ES UNA FACTURA

(N)
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DON GIA HAN DICH VU UNIVERSAL LIFELINE

ﬂy Ban Tién ich Céng Céng California (California Public Utilities Commission -- CPUC) doi hdi ta1 ¢ cac khach hang tu gia c6 dich

vy Universal Lifeline Service phdi xdc dinh viéc hdi dii diéu kign cia ho cho dich vy nay mdi nam. Ngay ca khi méi thit Iap dich

vy dudi mot nam vita qua, quy vi cling cén xéc dinh lai vao lic nay.

DICH VY UNIVERSAL LIFELINE (Lifeline) LA Gi?

Lifeline cung cép dich vy dién thoai can ban vdi gia thip cho nhitng nguoi hoi 0o didu kién.

Co hai loai dich vy Lifeline trén hau hét cac vang:

GIA CO BINH cung cép dién thoai dia phudng v gidi han vé1 gid $5.34 méi thang. Quy vi duge hudng Igi nhidu hon néu hang

thang quy vi goi nhiéu cu dién thoai dja phudng

GIA GOI GIGI HAN cung cép 60 14n goi dién thoai dia phuong véi gia $2.85 mi thang. MBi cd goi phu tréi sé 1rd 8 xu. Quy vi

dugc hudng igi nhiéu hon néu quy vi goi it ¢l dién thoai dia phuong.

Céc Igi didm khéc... Quy vi dugc kh&u tri ti 18 phi tiép can vao hé thdng (FCC) cho c4c cu goi xuyén bang. Quy vi con duge gidm

bot 1é phi gin duang day.

BIEU KIEN CUA LIFELINE

D8 dudgc cung cp dich vy Lifeline, quy vi phai hoi Al cac diéu kién sauday:

1. Quy vi c6 thé c6 nhidu hon mdt s8 dién thoai trong gia dinh, nhung chi mot dudng déy dugc dich vy LifeLine ma thdi. (Khdng
gidi han s8 lugng méy dién thoai). Ngoai trir: N&u quy vi la Khach Hang C6 Nhu Céu Béc Biét véi TTY va dich vy goi ba chiéu,
quy vi hgp 18 duge hai s3 LifeLine. Mudn biét thém chi tiét, vui Idng goi cho ching toi tai s6 1-800-483-2262.

. Téng s8 Ioi tiic* trong gia dinh trudc khi trit thué khdng qué:

SO NGUGI TRONG NHA TO! DA LGI TUC HANG NAM

[N

1-2 $19,600

3 $23,200.

4 $27,800

Cong thém cho mai ngusi phy trdi $4.600

3. Quy vi khdng dugc liét k& la nguoi 18 thudc trong ban khai thué clia nguoi khac

4. Chi'slf dung dich vu LifeLine cho ndi cu ngu chinh clia minh, khéng ding cho can nha thy hai hay co s& thuong mai.

5. Mdi nam muc Igi tic cla quy vi duge didu chinh. Quy vi phai chiing minh hang nam ring minh con van hoi di: didu kién.

*Xin xem 18p hudng dén Lifeline dé biét chi it vé miic loi tic hop 8.

Néu quy vi hoi dd cac diéu kién hop 16 mdi vé mdc Igi tilc va mudn tiép tyc nhan duoc dich vy, vui 1bng ky tén va dé ngay vao phan
cudi clia m&u don nay va gdi lai cho chung 16i theo phong bi dinh kém trudc ngay 21 thang Mudi.

N&u quy vi khdng con hop 1& dé hudng dich vy Lifeline hoic khéng mudn tiép tyc dich vy nay nita, quy vi KHONG cén phai gi lai
mau don nay. BAt dau 1 ngay Thi Hai 21 thang Mudsi, quy vi s& dugc t dong chuydn sang dich vy gid thong thuang tinh theo s6
14n goi néu quy vi la khach hang dang sif dung dich vy gia goi giéi han Lifeline hosic dugc chuyén sang gia cg dinh thong thudng
néu quy vj 1a khach hang dang sir dyng dich vy gia ¢6 dinh Lifeline.

N&u mun déi dich vu Lifeline ctia minh 1 gia gidi han sang gia c6 dinh hay tif gia ¢5 dinh sang gia giéi han, hay goi dai dién
khach hang Verizon ca minh 1ai s6 1-800-483-2262 tru6c ngdy 21 thang Mudi. Hay goi chiing ti tai s6 nay néu c6 bat cif théc
méc nao vé dich vy Lifeline.

THIS IS NOT A BILL / ESTO NO ES UNA FACTURA (N)
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RECERTIFICATION OF UNIVERSAL LIFELINE SERVICE

The California Public Utilities Commission (CPUC) requires that all residential customers who have
Universal Lifeline Service certify their eligibility for this service each year. Even if you established
service less than a year ago, you need to recertify at this time.

WHAT IS UNIVERSAL LIFELINE SERVICE (Lifeline)?
® Lifeline provides basic telephone service at reduced rates to people who qualify.
® There are two types of Lifeline service available in most areas:

FLAT RATE service provides unlimited local calling for $5.34 per month. You benefit if you
make a high number of local calls each month.

MESSAGE RATE service provides 60 untimed local calls for $2.85 per month. Additional calls
are 8 cents each. You benefit if you make a low number of local calls each month.

Other benefits...you get a credit for the amount of your monthly network access (FCC) charge for
interstate calling. You also get a discount on installation charges.

LIFELINE ELIGIBILITY REQUIREMENTS

To qualify, you must meet these requirements:

1. You can have more than one telephone number in your household, but only one may have Lifeline
service. (There’s no limit to the number of phones.) Exception: If you're a Special Needs

customer with a TTY, you may be eligible for two Lifeline numbers. For more information,

please call us at 1-800-794-4741.

2. Your total household income* before tax is no more than:

HOUSEHOLD SIZE ANNUAL GROSS INCOME
1-2 $19,600
3 $23,200
4 $27,800
Each add'l person $ 4,600

3. You're not listed as a dependent on another person’s tax return.
4. You're using Lifeline service only in your primary residence, not a second home or business.
S. Each year income levels are adjusted. You must certify annually that you meet these eligibility rules.

* See enclosed Lifeline brochure for income guidelines

If you meet the new eligibility requirements and want to continue to receive this service, please
complete the form on the next page and return it by

If you no longer qualify for Lifeline or do not want to continue the service, you do NOT need to
return this form. Beginning Monday, , you will automatically change to regular measured
rate service if you are a Lifeline message rate customer or to regular flat rate service if you are a
Lifeline flat rate customer.

If you want to switch your Lifeline service from message rate to flat rate or from flat rate to message
rate, call your Verizon customer representative at 1-800-483-4000 by .. If you have any

THIS IS NOT A BILL / ESTO NO ES UNA FACTURA

rafout Lifeline service, call our special toll-free Lifeline information number at 1-800-794-4741.

(N)
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LIFELINE RENEWAL APPLICATION

If you meet the eligibility requirements and
want to continue Lifeline service, please:

© Sign and date the attached form.

¢ Put the form in the enclosed envelope with
your bill payment, add the proper postage
and send it to us by . (If you
fail to respond by ., there will
be a one time charge of $10 spread over
three months to re-establish Lifeline.)

Page 3
MAU DON GIA HAN DICH VY LIFELINE

Né&u quy vi hdi di céc diéu kién hgp 16 va

mudn ti€p tyc hudng dich vu Lifeline, vui ldng:

* Ky tén va dé ngay vao phéan dudi miu don
nay.

* B don vao phong bi dinh kém cung vdi chi
phiéu tra tién hoa don dién thoai, dan day du
tem va gdi lai cho chiing téi vao ngay 21
thang Mudi. (Néu quy vi khong gdi lai cho
chung 16i vao ngay 21 thang Mudi, quy vi s&
bi tinh mot Ian tién 1& phi la $10 cho mét s&
dién thoai kéo dai trong théi gian ba thang dé
tai lap dich vu Lifeline.)

Please detach form below and return in the enclosed envelope.
Xin tdch rdi phan dugi day va géi lai cho chiing t6i theo phong bl dinh kém.

I hereby apply to renew my Universal Lifeline
Service. 1 certify that 1 have reviewed and
meet the qualifications and accept the terms
and conditions for that service. I understand
that my eligibility is subject to verification and
if it is found that my income exceeds the
limitation, I will be taken off Lifeline service
and billed for previous discounts I should not
have received. I understand I must certify

my eligibility annually.

Signature/Chii ky Date/Ngay
(Chi Ky Béing Myc Ben Ma Thoi)

_
T6i ndp don nay xin gia han Dich Vy Universal Lifeline
Toi xdc nhén Ia toi da xem lai va hdi du tiéu chudn doi hdi,
va chéip nhan quy luat va diéu kién cha dich vy nay. Toi
hiéu réing viéc hdi di didu kién cla 16i s& dugc xac minh
va néu ngudi ta phat gidc réng Igi tic cla 16i qua muc gidi
han, 18i sé bj m&t dich vy Lifeline va s& phai tra tién dugc
gidm trudc day ma 18 ra t6i khdng hgp 18 hudng. T6i hidu
réing 16i phai chung minh viéc hdi dli diéu kién cha 16i hang
nam.

Verizon
Inglewood, CA
90312-6055

THIS IS NOT A BILL / ESTO NO ES UNA FACTURA
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RECERTIFICATION OF NATIVE AMERICAN LIFELINE SERVICE

The California Public Utilities Commission (CPUC) requires that all
residential customers who have Universal Lifeline Service certify thier
eligibility for this service each year. Even if you established service
less than a year ago, you need to recertify at this time.
WHAT IS NATIVE AMERICAN LIFELINE SERVICE (NALL)?
The Federal Native American Lifeline program provides discounts on basic
phone service in addition to those provided with regular Lifeline service to
qualified persons.

FLAT RATE service provides unlimited local calling for $1 per month.

INSTALLATION CHARGES up to $100 are covered to establish phone service.

Other benefits...you get a credit for the amount of your monthly network
access (FCC) charge for interstate calling.

NATIVE AMERICAN LIFELINE ELIGIBILITY REQUIREMENTS B
To qualify for the Federal Native American Lifeline program, you must:
1. Live on a federally recognized tribal land.
2. Participate in one of the following programs:
- Bureau of Indian Affairs General Assistance (BIA Ga)
- Tribally Administered Temporary Aid for Needy Families (TANF)
- Head Start Program
- National Free School Lunch Program

or

THIS IS NOT A BILL / ESTO NO ES UNA FACTURA
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3. Have an annual household income that is not more than the requirements
listed below.

Your total household income* may not exceed $19,600 each year
depending on your household size, as indicated below:

Household Size Maximum Annual Income
1-2 $19,600
3 $23,200
4 $27,800

Each additional person $ 4,600

*The definition of total household income according to the California Public
Utilities Commission General Order 153, Section 1.3.7 is:

Total Household Income -- All revenues, from all household members, from
whatever source derived, whether taxable or non-taxable, including, but not
limited to: wages, salaries, interest, dividends, spousal support and child
support payments, public assistance payments, social security and pensions,
rental income, income from self employment**, and all employment-related

non-cash ir:ome.
Lv *% Net business income as shown on the IRS Form 1040, Schedule C, Line 29.

If a loss is shown, do not subtract Line 29 from other income to determine
eligibility.

&LVE‘Q
©
%

%MMJ
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_ verizon

ADDITIONAL ELIGIBILITY REQUIREMENTS

1. You can have more than one telephone number in your household, but
only one may have Lifeline service. (There's no limit to the number
of phones). Exception: If you're a Special Needs customer with a TTY,
you may be eligible for two Lifeline numbers. For more information
please call us at 1-800-483-4000.

2. You're not listed as a dependent on another person's tax return.

3. You're using Lifeline service only in your primary residence, not a
second home or business.

4. Each year income levels are adjusted. You must certify annually that
you meet these eligibility rules.

If you meet the new eligibility requirements and want to continue to receive
this service, please complete the form on the next page and return it by

If you no longer qualify for Lifeline or do not want to continue the
service, you do NOT need to return this form. Beginning
you will automatically change to regular flat rate service.

If you no longer qualify for or do not want to continue your Lifeline
service but would prefer switching your service to regular measured rate
service, call your Verizon customer representative at 1-800-483-4000. If
you have any questions about Lifeline service, call our special toll-free
Lifeline information number at 1-800-794-4741.

THIS IS NOT A BILL / ESTO NO ES UNA FACTURA (N)
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LIFELINE RENEWAL APPLICATION

If you meet the eligibility requirements and want to continue Native
American Lifeline service, please:

- Sign and date the attached form.

- Put the form in the enclosed envelope with your bill payment,
add the proper postage and send it to us by
(If you fail to respond by , there will be a one time
charge of $10 spread over three months to re-establish Lifeline.)

Please detach and return in the enclosed envelope.
Billing Number: Billing Name:

I hereby apply to renew my Native American Lifeline Service. I certify that
I have reviewed and meet the qualifications and accept the terms and
conditions for that service. I understand that my eligibility is subject to
verification and if it is found that I do not qualify, I will be taken off
Lifeline service and billed for previous discounts I should not have
received. I understand I must certify my eligibility annually.

Verizon
Processing Center
Signature (Only Use Black Ink) Date Inglewood, CA

90313-0009

THIS IS NOT A BiLL / ESTO NO ES UNA FACTURA
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Universal LifeLine Telephone Service  English Version

Verizon Communications, CAX03ULS

P.O. Box 22705
Long Beach, CA 90801-5705

RECERTIFICATION FORM FOR SPECIAL NEEDS CUSTOMERS WHO QUALIFY
FOR TWO LIFELINE NUMBERS

The California Public Utilities Commission (CPUC) requires that all residential customers who have
Universal Lifeline Service certify their eligibility for this service each year. Even if you established service
less than a year ago, you need to recertify at this time.

WHAT IS UNIVERSAL LIFELINE SERVICE (Lifeline)?
« Lifeline provides basic telephone service at reduced rates to people who qualify.
« There are two types of Lifeline service available in most areas:

FLAT RATE service provides unlimited local calling for $5.34 per month. You benefit if you make a
high number of local calls each month.

MESSAGE RATE service provides 60 untimed local calls for $2.85 per month. Additional calls are 8
cents each. You benefit if you make a low number of local calls each month.

Other benefits...you get a credit for the amount of your monthly network access (FCC) charge for
interstate calling. You also get a discount on installation charges.

LIFELINE ELIGIBILITY REQUIREMENTS

To have Lifeline service, you must meet these requirements established by the California Public Utilities
Commission.

1. You can have more than one telephone number in your household, but only one may have Lifeline
service. (There's no limit to the number of phones.) Exception: If you're a Special Needs customer
with a TTY, you may be eligible for two Lifeline numbers. For more information, please call us at
1-800-483-4000.

2. Your total household income* may not exceed $19,600 each year depending on your household size,
as indicated below:

Household Size Maximum Annual Income
1-2 $19,600
3 $23,200

Each additional person $ 4,600

3. You're not listed as a dependent on another person’s tax return.
4. You're using Lifeline service only in your primary residence, not a second home or business.
5. Each year income levels are adjusted. You must certify annually that you meet these eligibility rules.

*The definition of total household income according to the California Public Utilities Commission General Order 153,
Section 1.3.7 is: Total Household Income - All revenues, from all household members, from whatever source derived,
whether taxable or non-taxable, including, but not limited to: wages, salaries, interest, dividends, spousal support and
child support payments, public assistance payments, social security and pensions, rental income, income from self-
employment™, and all employment-related non-cash income.

**Net business income as shown on IRS Form 1040, Schedule C, Line 29. If a loss is shown, do not subtract Line 29
from other income to determine eligibility.
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SPECIAL NEEDS ELIGIBILITY REQUIREMENTS — TWO LIFELINE NUMBERS

If you are a Special Needs customer, you may be eligible to have two Lifeline numbers to help you
communicate with others. The second Lifeline number is offered at the same reduced rate as the first
number and the second one-time connection charge is at the same reduced rate as the first.

To have two Lifeline numbers, you must meet the regular Lifeline requirements listed on the previous
page. In addition, you must meet the following requirements:

1. You or another household member is disabled.

2. The disabled household member has submitted a medical certificate of their disability to the California
Deaf and Disabled Telecommunications Program (DDTP) and that certificate complies with Public
Utility Code 2281.

3. The medical certificate indicates the household member's need for a TTY device.

4. The disabled household member has immediate and continuous access within the household to a
TTY device.

5. The household, if single member, subscribes to three-way calling (which is free for Special Needs
customers).

If you meet the new income eligibility requirements and want to continue to receive this service, please
sign and date the bottom portion of this form and return it in the enclosed envelope by Monday,
October 20.

If you no longer qualify for Lifeline or do not want to continue the service, you do NOT need to return this
form. Beginning October 20, you will automatically change to regular measured rate service if you are a
Lifeline message rate customer or to regular flat rate service if you are a Lifeline flat rate customer.

If you want to switch your Lifeline service from message rate to flat rate or from flat rate to message rate,
call your Verizon customer representative by October 20. If you have any questions about Lifeline
service, call our special toll-free Lifeline information number at 1-800-794-4741.

LIFELINE RENEWAL APPLICATION — TWO LIFELINE NUMBERS

If you meet the eligibility requirements and want to continue Lifeline service, please:

e Sign and date the attached form.

¢ Putthe form in the enclosed envelope, add the proper postage and send it to us by October 20. (If

you fail to respond by October 20, there will be a one time charge of $10 per number spread over
three months to re-establish Lifeline.)

(N)
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Please detach and return in the enclosed envelope to:
Verizon Communications/ULTS
PO Box 22705
Long Beach, CA 90801-5705
Billing number: Billing name:
! I hereby apply for Universal Lifeline Service. | certify that | have reviewed and meet the qualifications and
| accept the terms and conditions for that service. | understand that my eligibility is subject to verification |
] and if it is found that my income exceeds the limitation, | will be taken off Lifeline service and billed for |
z previous discounts | should not have received. | understand | must certify my eligibility annually. ]
In addition, | certify that | or another household member is disabled. | also certify that the disabled
household member has submitted a medical certificate of his/her disability to the DDTP that indicates
his/her need for a TTY. | also certify that the disabled household member has immediate and continuous
access to a TTY and that the household, if single member, subscribes to three-way calling.
(Important: If you are the Verizon account holder and also are the parent/guardian of a disabled
household member who is a minor or who cannot because of his/her disability sign this self certification
form, please sign twice below.)
Signature of Verizon account holder Date
(Only Use Black Ink)
Signature of disabled household Date
member (if different)
Signature of parent/guardian of Date
disabled household member (N)
(if applicable)
CA-032-03P
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Verizon Communications, CAX03ULS
P.O. Box 22705
Long Beach, CA 90801-5705

REVALIDACION PARA LOS SUSCRIPTORES CON NECESIDADES ESPECIALES QUE TIENEN
DERECHO A DOS NUMEROS DEL SERVICIO TELEFONICO UNIVERSAL

La Comision de Servicios Publicos de California (CPUC) requiere que todo suscriptor residencial con
Servicio Telefonico Universal (“Lifeline") revalide cada afio su derecho a seguir recibiendo este servicio.
Aun cuando usted haya contratado el servicio hace menos de un afio, en esta fecha le toca ratificar que
todavia cumple con los requisitos establecidos.

¢QUE ES EL SERVICIO TELEFONICO UNIVERSAL?
e El Servicio Telefonico Universal ("Lifeline”) ofrece servicio telefonico basico a tarifas reducidas a
personas que cumplan con determinados requisitos.
e Enla mayor parte de las areas, se cuenta con dos tipos de Servicio Universal:

Con el SERVICIO DE CUOTA FIJA, podra hacer un nimero ilimitado de llamadas locales por sélo
$5.34 al mes. Esta tarifa le conviene si hace muchas llamadas locales cada mes.

Con el SERVICIO MEDIDO, podra hacer un maximo de 60 llamadas locales, sin limite de tiempo, a
un costo de $2.85 al mes. Cada llamada adicional le costara 8 centavos. Esta tarifa le conviene si
hace pocas llamadas locales cada mes.

Otras ventajas... Se le bonificara el importe del cargo mensual de acceso a la red de llamadas
interestatales (FCC). También obtendra un descuento sobre los cargos de instalacion.

¢QUIEN TIENE DERECHO AL SERVICIO UNIVERSAL?

Para recibir este servicio, debe de cumplir con estos requisitos establecidos por la Comisién de Servicios
Publicos de California:

1. Podra tener mas de un namero telefonico en su hogar, pero sélo uno puede tener el Servicio
Universal. (No hay limite al numero de aparatos).
Excepcion: Si usted es una persona con necesidades especiales y tiene que usar un aparato TTY,
podria tener derecho a dos nimeros con Servicio Universal. Si desea informacion adicional,
llamenos al 1-800-743-2483.

2. Eltotal de ingresos*, antes del pago de impuestos, de todas las personas que viven en su hogar no
podra exceder de $19,600 anuales dependiendo de la cantidad de personas que vivan en su hogar,
como se indica abajo:

PERSONAS EN EL HOGA  INGRESO ANUAL TO

162 $19,600
3 $23,200
Cada persona adicional $ 4,600

* La definicién del ingreso familiar total de acuerdo a la Orden General 153 de la Comision de Servicios PUblicos de
California, Seccion 1.3.7 es la siguiente: Ingreso Familiar Total — El ingreso total de todos los miembros de la familia,
sin importar de qué fuente se deriva, gravable o no, incluyendo, en forma no limitativa: sueldos, salarios, intereses,
dividendos, pensiones alimenticias para conyuge o hijos, asistencia publica, seguro social, pensiones de jubilacién,
ingreso de arrendamientos, ingreso de trabajo por cuenta propia* y todo ingreso que no sea en efectivo que esté
relacionado con el trabajo.

**El ingreso neto del negocio como aparece en el formulario 1040 del IRS, Programa C, Linea 29. Para determinar la
elegibilidad, si muestra pérdida, no deduzca la Linea 29 de otro ingreso.

(N)

(N)
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3. No aparece como dependiente econémico en la declaracion de impuestos de otra persona.
4. El Servicio Telefonico Universal debe ser exclusivamente para su residencia principal, no para una

segunda residencia o negocio.

5. Estos niveles de ingreso se modifican cada afio, por lo que tendra usted que certificar anualmente
que satisface los requisitos de elegibilidad.

REQUISITOS DE ELEGIBILIDAD PARA PERSONAS CON NECESIDADES ESPECIALES - DOS
NUMEROS DE SERVICIO UNIVERSAL

Si usted es una persona con necesidades especiales, pudiera tener derecho a dos niimeros con el
Servicio Universal para ayudarle a comunicarse con los demas. El segundo nimero se ofrece con la
misma tarifa econdémica que el primero y el cargo Unico de conexion es el mismo que el que pagé por el
primero.

Para tener dos nimeros con el Servicio Universal, debe cumplir con los requisitos que aparecen en la
pagina anterior. Ademas, también debe reunir los siguientes requisitos:

1. Usted u otra persona que vive en su casa sufren una incapacidad.
La persona incapacitada que vive en su casa presenté un certificado medico de su incapacidad al
Programa de Telecomunicaciones para Personas con Discapacidades y Problemas Auditivos de
California (DDTP, por sus siglas en inglés) y ese certificado cumple con el Codigo 2281 de Servicios
Publicos.

3. El certificado médico indica la necesidad de la persona que reside en su hogar de tener un aparato
TTY.

4. La persona incapacitada que reside en su hogar tiene acceso inmediato y continuo dentro de la casa
aun aparato TTY.

5. El servicio telefénico, si se trata de una sola persona, incluye la opcion de llamadas tripartitas (que es
gratuito para los suscriptores con Necesidades Especiales).

Si usted retne los nuevos requisitos de ingreso y desea continuar disfrutando de este servicio, sirvase llenar
el formulario que se encuentra al final de este aviso y devolverlo en el sobre que se adjunta antes del lunes
20 de octubre.

NO sera necesario devolver el formulario si ya no satisface los requisitos establecidos o si no desea
continuar con el servicio. Si actualmente es suscriptor del servicio telefénico universal con servicio medido, a
partir del 20 de octubre se le cambiara automaticamente al servicio medido normal o si es suscriptor con
cuota fija, se le cambiara al servicio normal de cuota fija.

Si desea cambiar su servicio universal de servicio medido al de cuota fija o viceversa, comuniquese con un
representante de atencion al pablico de Verizon antes del 20 de octubre. Si tiene alguna pregunta sobre el
servicio universal, llame, sin costo, al nimero especial de informacion1-800-794-4741.

SOLICITUD PARA RENOVAR EL SERVICIO TELEFONICO UNIVERSAL - DOS NUMEROS

Si usted reune los requisitos de elegibilidad y desea continuar disfrutando del Servicio Universal, sirvase
hacer lo siguiente:

e Firme y escriba la fecha en el formato anexo
» Cologue el formato en el sobre anexo. Coloque la estampilla correspondiente en el sobre y

envielo antes del 20 de octubre. (Si no contesta antes del 20 de octubre, se le cobrara un cargo
Unico de $10, en tres mensualidades, para reanudar el Servicio Universal.)

(N)
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Desprenda este formato y devuélvalo en el sobre anexo.

Verizon Communications/ULTS
PO Box 22705
Long Beach, CA 90801-5705

Numero de facturacion: Nombre de la facturacion:

Por medio de la presente solicito el Servicio Telefonico Universal. Hago constar que cumplo con todos
los requisitos y acepto los términos y las condiciones de este servicio. Entiendo que la limitacion de mi
ingreso maximo esta sujeta a verificacion y que si se descubre que mi ingreso excede el limite, se
cancelara mi servicio y me pudieran facturar todos los descuentos que haya recibido. Entiendo que cada
afo tendré que revalidar mi derecho a recibir este servicio.

Ademas, hago constar que estoy incapacitado yo u otra persona que reside en mi hogar. También
declaro que la persona incapacitada que reside en mi hogar presenté un certificado médico de su
incapacidad a DDTP que indica que es necesario contar con un aparato TTY. También declaro que la
persona incapacitada que reside en mi hogar tiene acceso inmediato y continuo a un aparato TTY y que,
de tratarse de una sola persona, se suscribe al servicio de llamadas tripartitas.

(Importante: Si la cuenta de Verizon esta a su nombre y también es el padre / tutor de la persona
incapacitada que reside en su hogar quien es menor de edad o debido a su incapacidad no puede firmar
el formulario de auto certificacion, sirvase firmar al calce dos veces).

Firma de la persona que tiene la cuenta Fecha
de Verizon
(Nada mas use tinta negra)

Firma de la persona incapacitada Fecha
(Si es diferente a la de arriba)

Firma del padre / tutor de la Fecha
persona incapacitada (si es aplicable)

CA-032-03P
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Verizon Communications, CAX03ULS
P.O. Box 22705
Long Beach, CA 90801-5705

MAU BON TU XAC NHAN LA CHO KHACH HANG CO NHU CAU BAC BIET HOI DU DIEU KIEN
CHO KHAI SO LIFELINE

| Uy Ban Tién ich Cong Céng California (California Public Utilities Commission -- CPUC) doi hoi tat
ca cac khach hang tu gia ¢6 dich vu Universal Lifeline Service phai xac dinh viéc hdi di diéu kién

clia ho cho dich vu nay méi nam. Ngay ca khi mdi thiét 1ap dich vu dudi mot nam viia qua, quy vi

cling cén xdc dinh lai vao luc nay.

DICH VU UNIVERSAL LIFELINE (Lifeline) LA Gi?

e Lifeline cung cép dich vu dién thoai c&n ban vdi gia thap cho nhiing ngusi hoi da diéu kién.

® C6 hai loai dich vu Lifeline trén hau hét céc ving:

GIA €O PINH cung cép dién thoai dia phuong vé gidi han véi gia $5.34 méi thang. Quy vi dugc
hudng Igi nhiéu hon néu hang thang quy vi goi nhidu cu dién thoai dia phuong.

GIA GOI GIGI HAN cung cdp 60 1an goi dién thoai dia phudng véi gia $2.85 méi thang. Mai cu goi
phu troi sé trd 8 xu. Quy vi dugc hudng Igi nhiéu han néu quy vi goi it ct dién thoai dia phuong.

Céc Igi diém khac... Quy vi dugc khdu trii tii 1& phi tiép can vao hé théng (FCC) cho cac cu goi

xuyén bang. Quy vi con dugc gidm bdt 1& phi gn dudng day.

BIEU KIEN CUA LIFELINE

D& dugc cung cép dich vu Lifeline, quy vi phai hoi di céc diéu kién cia Uy Ban Tién ich Cong Cong

California:

1. Quy vi 6 thé c6 nhiéu hon mét s dién thoai trong gia dinh, nhung chi mét dudng day dugc dich
vu Lifeline ma théi. (Khong gidi han sé lugng may dién thoai). Ngoai tri: N&u quy vi la Khach
Hang C6 Nhu Cau Dic Biét véi TTY, quy vi cé thé hop 1& dugc hai s Lifeline. Mudn biét thém chi
tit, vui ldng goi cho ching tdi tai s6 mién phi 1-800-483-2262.

2.T8ng s8 lgi tic* trong gia dinh khong qua $19,600n6i nam, ty vao s ngudi trong gia dinh nhu
dugc &n dinh nhu sau:

$6 ngudi trong nha T6i da Igi tic hang nam
1-2 $19,600
3 $23,200
Cong thém cho mbi ngudi phu tréi $ 4,600

w

. Quy vj khéng dudc liét ké 1a ngudi 1& thude trong ban khai thué cla ngudi khac.

»

. Chi sl dung dich vy Lifeline cho ndi cu ngu chinh clia minh, khdng dung cho cin nha thi hai hay
¢ s thuang mai.

5. M&i nam muic I6i tic clia quy vi dugc diéu chinh. Quy vi phai chiing minh hang nam réing minh

con van héi dd diéu kién.

*Dinh nghia téng s6 Igi tdc gia dinh dua theo Séc Lénh 153, Doan 1.3.7 clia Ban Tién ich Céng
Cong California la:

Téng s6 I6i tdc gia dinh - Moi nguén Igi tic ca tat ca nhiing ngusi trong gia dinh, tif bat ci nguén
nao du bj dong thué hay khéng thué, bao gém nhung khéng gidi han: luong, luong béng, tién 16i,
tién chia c8 phan, tién cdp dudng cho ngudi phdi ngau va tién cdp dudng nudi con, tién trg cip xa

(N)
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hoi, tién an sinh x& hoi va huu béng, tién cho thué nha, Igi tic ti cd s& thudng mai clia minh**, va tat
cA cac Igi tic kiém dugc khong tra bing tién mat.
| “T8ng s6 Igi tic thuang mai ¢ ghi trong mau 1040 ctia S& Thué (IRS), Mau C, Dong 29. Néu bi i3,
i xin dung tri dong 29 U céc Igi tdc khac dé xac dinh diéu kién hap 16.

PIEU KIEN CHO NHU CAU PAC BIET - HAI SO LIFELINE

Né&u la Khach Hang Co Nhu Cau Déc Biét, quy vi c6 thé hoi di diéu kién dé dudc hai sé Lifeline dé
lién lac vGi ngudi khac. Budng day thd hai duge cung gia gidm nhu dudng day thi nhat va dudng
day thud hai dugc hudng mét 1an 1& phi gin cing vdi gia gidm nhu dudng day dau.

Muén dugc hai s& Lifeline, quy vi phai hoi dd cac tiéu chuan thong thudng clia Lifeline dugc liét ké
nai trang trudc. Ngoai ra, quy vi phai hoi dd céc diéu kién nhu sau:

1. Quy vi hay mét ngudi nao dé trong nha bj tan tat.

2. Ngudi bi tan tat trong gia dinh phai ndp gidy ching nhan y té vé su tan tat clia minh cho Chuong
Trinh Truyén Théng cho Ngugi Bj Lang Tai va Tan Tat (DDTP) va ching nhan d6 phai phu hop
véi Luat 2281 ctia Ban Tién ich Cong Cong.

3. Chiing nhan y té€ phai néu rd ngudi trong gia dinh cdn mét dung cu TTY.
4. Ngudi tan tat trong gia dinh dugc tiép can ngay va lién tuc st dung dung cu TTY trong nha.

5. N&u gia dinh doc than, cé dit mua dich vu dudng day ba chiéu (dich vu nay mi&n phi cho khach
hang cé nhu cau dic biét).

N&u quy vi hdi dd cac diéu kién hgp 1& mdi vé muc Igi ttic va mudn tiép tuc nhan dugc dich vy, vui
long ky tén va dé ngay vao phan cudi ciia mau don nay va gdi lai cho ching téi theo phong bi dinh
kém trudc ngay 21 thang Mugi.

Né&u quy vi khéng con hgp I& dé hudng dich vu Lifeline hodc khong mudn tiép tuc dich vy nay niia,
quy vi khéng can phai gdi lai mau don nay. Bat dau t ngay 21 thang Mugi, quy vi s& dudc ty dong
chuyén sang dich vu gia théng thudng tinh theo s6 Ian goi ndu quy vi 1a khach hang dang st dung
dich vu gia goi gi6i han Lifeline hodc dugc chuyén sang gia cé dinh théng thudng néu quy vi la
khach hang dang st dung dich vu gia c¢6 dinh Lifeline.

N&u quy vi mudn chuyén sang dich vu Lifeline ti gia goi gidi han sang gia c6 dinh hoac tif gia ¢&
dinh sang gia goi gidi han, hay goi dién thoai cho dai dién phuc vu khach hang vao ngay 21 thang
Muci. Néu (3u\] vi c6 bat ¢l thdc méc nao vé dich vu Lifeline, hay goi s6 dién thoai théng tin Lifeline (N)
dac biét mién phi cla chung t6i 1-800-483-2262.
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MAU XIN LAI DICH VU LIFELINE - HAI SO LIFELINE
Né&u quy vi hoi di cac diéu kién hop 1é va mudn tiép tuc hudng dich vy Lifeline, vui long:
e Ky tén va dé ngay vao phan dudi mau don nay.

© Bo don vao phong bi dinh kém, dan day di tem va gai lai cho ching t6i vao ngay 21 thang Mudi.
(N&u quy vi khéng gdi lai cho ching t6i vao ngay 21 thang Mudi, quy vi sé bi tinh mot 1an tién 1
phi la $10 cho mot s& dién thoai kéo dai trong thdi gian ba thang dé tai lap dich vu Lifeline.)

Xin xé r&i phan nay ra va géi lai theo phong bi dinh kem.

S8 hoa don: Tén ngudi trong hoéa don:

T6i ndp don sau day xin Dich Vu Universal Lifeline. Tdi xac nhan la tdi da xem lai va hoi dd tiéu
chu&n doi hdi, va chdp nhan quy luat va diéu kién cla dich vy nay. T6i hiu riing viéc héi di diéu
kién clia toi s& dudgc xdc minh va néu ngudi ta phat giac réng Igi tdc cla t6i qua muc gidi han, toi sé
bi mat dich vu Lifeline va sé phai tra tién dugc gidm trudc day ma 1é ra t6i khong hogp Ié hudng. Toi
hiéu réing t6i phai chiing minh viéc hdi di diéu kién cla toi hang nam.

Ngoai ra, t6i xac nhan réng, t6i hay mét ngudi trong gia dinh bj tan tat. Va t6i cling xac nhan ring
ngudi bi tan tat trong gia dinh da ndp gidy ching minh y t€ vé sy tan tat cia minh cho DDTP néu rd
nhu cdu vé TTY. Téi cling x&c nhan la ngudi bj tan tat trong gia dinh dudc tiép can ngay va lién tuc
st dung dung cu TTY trong nha va gia dinh, néu déc than, c6 dat mua dich vu dudng day ba chiéu.
(Luu y quan trong: Néu quy vi la ngudi diing tén xin Verizon va ciing la cha me/ngusi giam ho cta
ngudi trong gia dinh bi tan tat con nhd hay khdng thé tu ky tén vao mau xac nhan nay, hay ky tén
hai lan dugi day.)

Chi ky cGa ngudi ding tén truong muc Verizon Ngay
(Ky Béng Muc Ben)

Chii ky cGa ngudi tan tat trong gia dinh Ngay
(néu la ngusi khac)

Chii ky clia cha me/ngudi giam hd cla Ngay (N)
ngudi tan tat trong gia dinh (néu cé)
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VERIZON CALIFORNIA INC.
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SCHEDULE Cal. P.U.C. No. AC
1st Revised Sheet 6.1
Cancelling Original Sheet 6.1

A message from your
telephone technician.

My goal is to provide the
best customer service in
our industry. I am working
on your telephone service
right now and will be back
to talk with you and pick
up this card when I have
completed my work.

Sorry that I missed you.

MC 91117663
PID 001256940
20-1543 (10-00)

FORMS

Work in Progress Card

N\
Ll
veriyon

Un mensaje de su técnico
del teléfono.

Mi meta es proveer el mejor
servicio, a nuestros clients
en industria. En este
momento estoy trabajando
en su servico telefonico y,
cuando haya terminado,
volveré para hablar con
usted y recoger esta tarjeta.

Lamento no haberle

(D)
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VERIZON CALIFORNIA INC.

Thousand Oaks, California

An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

1st Revised Sheet 6.2

Cancelling Original Sheet 6.2

FORMS

Customer Signature/Job Ticket

front page

% e

\,»w”’/:’
verizon
dserviceovder  [Hrepair L Rap / Repear

Tel/Ckt No.:

Customer Name & Address:

CBR#: Comm-Appt: Test Results:

TBL RPT/SVC ORD Info:

Trouble Found:

Disp Code: Disp Sub Code: Cause Code: Cause Sub Code:

Cleared Date/Time:

Assignment:

Cleared Date/Time:

Technician: Emp Number:

L7 Installation - The following #(s) were installed to the network interface device.
|
|

([ Station wire and jacks were installed as requested.

{7 Repair - The trouble on your line : ( )

[ Was tested and found OK

[ Was repaired in Verizon's network

3 Was found and repaired in your wiring or jacks, or isolated to your
equipment. (No charge - Inside Wire Maintenance Plan)

LI Was found and repaired in your wiring or jacks, or isolated to your
equipment. The following charges will be billed.

item Rate Amount

Total

12 Temporary buried service wire has been placed; permanent placement
should take place within days, weather permitting.

Thank You for choosing Verizon
Customer Signature:

X e e e

" See the reverse side Tor additional cormmeiis,and telephone numbers to call regarding

questions on your repair or installation work

(N)

(D)
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 1st Revised Sheet 6.3
An Equal Opportunity Employer Cancelling Original Sheet 6.3
FORMS (N)
Back Side of Customer Signature/Job Ticket
: (D) (N)
continued
back page
(Back Side of Front Page)
i%&,ﬂw‘“"”:”d
vVerizyom
Comments:
For questions regarding your installation call:
Residential 1 800 483 4000
Business 1 800 483 5000
For questions regarding your repair call:
Residential and Small Business Lines 1 800 483 1000
Business with 3 Lines or more 1 800 483 2000
Verizon Inside Wire Maintenance Plan offers inside wire and telephone jack
installation and repair at no charge or discounted rates. For more information
regarding Inside Wire Maintenance Plans, please call 1-800-483-4000.
N)
D)
Continued
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Effective MAR 12, 2004
Executive Director
Decision No. Regulatory Affairs Resolution No.
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FORMS

Building Owner's Consent
90005390 (8/00)
Ref. IM100.025

As owner of the building(s) located at:

7
veriyon

Street Address

City

I hereby consent to the installation by Verizon of facilities, consisting of wires,
cables and other necessary fixtures and attachments in or on said building(s),
other than in the conduits and other facilities specifically provided for such
purpose, in that portion of said building described as follows:

Signature of Owner, Agent or representative Date

Street Address

City, State

DISTRIBUTION: White - Telephone Company's Copy Yellow - Building Owner's Copy

PREPAIRED BY DATE

| SERVICE ORDER NUMBER

TELEPHONE NUMBER

(D)

Continued
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VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
2nd Revised Sheet 17
Cancelling 1st Revised Sheet 17

FORMS

CLEC Work Completion Notice

(N)
(N)

Who is responsible for repairs?

Your local service provider is responsible for arranging
repair of the outside wiring and has contracted with
Verizon to make some or all of these repairs.

You are responsible for the telephones and wirin
home/busin

inside your

You may make repairs yourself or have someone else
make the repairs.

How do | diagnose a problem?

First, please check all of your telephones and equipment to see if they
work. If any telephone works, the trouble is more than likely the inside
wire, jack, or in your telephonefs.

If no telephone works, then you can fry one additional e:
plugging a working telephone into the Network Interface Dev
Some businesses and residence customers have a box installed just
inside or outside the place where the telephone wires come into their
homes or offices. Inside that box is the Network Interface Device,
which looks like a telephone jack.

This device separates the telephone company's w
yours. By plugging a working telephone into tf
you can determine where the trouble is.

device,

Note: If there is not a test outlet in the box where Verizon's service
wire attaches to the inside wires of your house or building, your
residence is not equipped with a NID.

If the telephone works properly, the problem is in the inside wire, the
Jjacks, or in your other telephones or equipment. If the telephone
doesn't work, your local service provider should be contacted. Your
local service provider is responsible for fixing the problem

This test could save you the cost of a service
call by preventing unnec y dispatches of
service technicians.

After checking your telephone and wire, it you stifl have
questions, please feel free to call your local service provider for
additional assistance,

MC 90016230
S81700-246-094

Verizon's technician, N
was here on behalf of your local service provider:

Name:
Contact No.

Date: Time:

Service Order/Tel. Number

O All work was completed and your service is now working.
O All work is not yet complete:

0 Weneed access to your property to complete
repair/installation work. Please call your local service
provider and reschedule an appointment.

0 We have checked your service to the entry of your
home/business and cannot find any fault or trouble.
Please check your phones, wire and equipment for proper
operation, (see reverse side of card for instructions) or call
your local service provider for additional instructions.

0 Wewere able to determine that the trouble is the wire or
equipment which belongs to you. Due to the agreement
between Verizon and your local service provider we cannot
make these repairs.

O To provide you with service we needed to place a
temporary wire on the ground. Permanent repairs will be
completed in the near future and access to the
home/business will not be necessary.

0 We were unable to complete your repair/order today due
to lack of facilities or equipment. Every effort will be
made to resolve this problem a possible. In the
event you have questions or need assistance, please call

500N

vour local service provider.

Remarks:
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 6th Revised Sheet 33.1
An Equal Opportunity Employer Cancelling 5th Revised Sheet 33.1
FORMS
SUPERSEDURE REQUEST
BN)

Change of Telephone Account Responsibility

\_—"verizon
Part | — Outgoing Customer — Transferor

| hereby authorize the transfer of the following Telephone Account(s) to the Incoming Customer listed
below (Attach sheet if necessary):

Incoming Customer’s Billing Name

Outgoing Customer’s Billing Name

Address to Send Outgoing Customer’s Final Bill

Signature of Outgoing Customer or Outgoing Customer’s Authorized Representative

Title | Date
|

Effective Date of Transfer from Outgoing Customer (Must be within 30 calendar days of date specified
above):

Part Il — Incoming Customer — Transferee

| hereby assume the Telephone Account(s) identified above currently billed to the Outgoing Customer
listed above.

| accept responsibility for and agree to pay all outstanding charges associated with the
telephone account(s), any deposit required by Verizon and all charges billed hereafter to the
telephone account(s). | further accept the Outgoing Customer’s Telephone Account(s) with all
existing service, tariff, product guide and/or contractual obligations and understand that my
failure to do so means that | may be assigned a different telephone number (or different
telephone numbers) at my expense and that the old telephone number(s) may be put on a
disconnect recording. In addition, a transfer charge may apply.

The present outstanding charges should be finalized and a final bill rendered to the Outgoing
Customer. | will not assume responsibility for any charges prior to the Effective Date of this
Transfer set forth below.

If service is out of our access tariff all outstanding indebtedness must be assumed by Transferee.

Please note that certain charges are billed in arrears and may appear in the Incoming Customer’s bill.
Failure to pay any applicable charges may result in Verizon changing the telephone number(s) of the
Incoming Customer at the Incoming Customer’s expense. Moreover, Verizon retains ownership rights of
assignment of all Telephone Account(s); assignment of the Telephone Account(s) from the Outgoing
Customer to the Incoming Customer is contingent upon proper execution of this document by both the
Incoming Customer and Outgoing Customer.

Incoming Customer’s Billing Name

Incoming Customer’s Billing Address

Incoming Customer’s Employer Identification Number

Signature of Incoming Customer or Incoming Customer’s Authorized Representative

Title |Date
| D)XN)

Advice Letter No. 12,403 Issued By Date Filed  MAY 15, 2009
Effective MAY 18, 2009

Executive Director
Decision No. Regulatory Affairs Resolution No.
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FORMS

SUPERSEDURE REQUEST (Continued)
(Instructions for Completion)

Effective Date of Transfer to Incoming Customer (Must be one calendar day following the Effective Date
of Transfer from Outgoing Customer):

The foregoing transfer shall not become effective until any required charges or deposits are received by
Verizon. Both the Outgoing Customer and the Incoming Customer agree to indemnify and hold harmless
Verizon from and against any claim arising from this transfer of Telephone Account(s), except for claims
arising from Verizon’s gross negligence or willful misconduct. If either the Outgoing Customer or the
Incoming Customer has any questions, our Business Office number is

( ). This form must be returned by or service may
be interrupted or disconnected.

Prepared By | Date

Telephone number will not be changed as a penalty or to enforce payment for directory advertising
charges. Telephone number changes may be made if for engineering or technical reasons.

(BIN)

(D)

Continued
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Forms
MONTHLY BILL (Residential) U]
= Billing Date: 08/01/03 Page 1 of 6
ver"zgn Telephone Number XXX XXX XXXX
Make progress every day Account Number 01 1761 1149XXXXXX XX
How to Reach Us: See page 2
OXNARD, CALIFORNIA
Welcome to the new Verizon Bill!
This is the first in a series of changes that we are
Account Summary making to improve the bill for you. You can find
more information by checking our website
Previous Charges $228.47 verizon.com/newbill.
Payment(s) received. Thank You. -228.47
Balance $ .00
New Charges
Verizon (page 3) $ 76.50 Save Time!
Verizon Long Distance (page 6) 19.50 Manage your account online at verizon.com
Total New charges Due Aug 25 $ 96.00
To avoid a 1.5% late payment charge, payment
must be received before September 01, 2003. To enroll in the Veerizon DirectPayment Option
Total Due: (Past Due + New) $ 96.00 please read and sign the agreement on the reverse
side of the payment form below.
Mail payments to:
Verizon California, PO Box 30001, Inglewood CA 90313-0001
Change of billing address?
Go to verizon.com/billingaddress or see page 2
see other side for important regulatory messages
________________________________________________ v _ Detach & return payment slip with your check, payable to Verizon. _
21Q*HBRZZ
Account:: 011761 1149XXXXXX XX 00000347 V00000002699
- 01-CA 1761
verizomn New Charges Due: 08/25/03 8054862821 198090614
Yes! | want to be a Literacy Champion. Total Due: _$ 96.00
|:| Sign me up for a $1 monthly donation .
to Verizon Reads. Your signature is Amount Paid:
e $ LI
JOHN DOE VERIZON CALIFORNIA
213 E. OASIS AVE PO BOX 30001
OXNARD CA 93033-3837 INGLEWOOD, CA 90313-0001
Continued
Advice Letter No. 11,858 Issued By Date Filed MAY 17, 2007
Effective ~ MAY 18, 2007
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VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
19th Revised Sheet 60
Cancelling 18th Revised Sheet 60

Forms (N)
MONTHLY BILL
= Billing Date: 08/01/03 Page 1 of 6
ver 'Zgn Telephone Number XXX XXX XXXX
Make progress every day Account Number 01 1761 1149XXXXXX XX
How to Reach Us: See page 2
OXNARD, CALIFORNIA
Welcome to the new Verizon Bill!
This is the first in a series of changes that we are
Account Summary making to improve the bill for you. You can find
more information by checking our website
Previous Charges $228.47 verizon.com/newbill.
Payment(s) received. Thank You. -228.47
Balance $ .00
New Charges
Verizon (page 3) $ 76.50 Save Time!
Verizon Long Distance (page 6) 19.50 Manage your account online at verizon.com
Total New charges Due Aug 25 $ 96.00
To avoid a 1.5% late payment charge, payment
must be received before September 01, 2003. To enroll in the Veerizon DirectPayment Option
Total Due: (Past Due + New) $ 96.00 please read and sign the agreement on the reverse
side of the payment form below.
Mail payments to:
Verizon California, PO Box 30001, Inglewood CA 90313-0001
Change of billing address?
Go to verizon.com/billingaddress or see page 2
see other side for important regulatory messages
L o e v _ Detach & return payment slip with your check, payable to Verizon. _
21Q*HBRZZ
Account:: 011761 1149XXXXXX XX 00000347 V00000002699
- 01-CA 1761
verizomn New Charges Due: 08/25/03 8054862821 19890614
Yes! | want to be a Literacy Champion. Total Due: _$ 96.00
|:| Sign me up for a $1 monthly donation .
to Verizon Reads. Your signature is Amount Paid:
e s L1
JOHN DOE VERIZON CALIFORNIA
213 E. OASIS AVE PO BOX 30001
OXNARD CA 93033-3837 INGLEWOOD, CA 90313-0001 (N)
Continued
Advice Letter No. 10, 560 Issued By Date Filed JUL 11, 2003
Effective  AUG 11, 2003
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 18th Revised Sheet 60
An Equal Opportunity Employer 17th Revised Sheet 60
FUIIIID
MONTHLY BILL
©)
€
Continued
Advice Letter No. 8304 Issued By Date Filed NOV 20, 1996
Effective DEC 30, 1996
Decision No. Regional Director
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Reguratory & maustry Afarns ResotutiomNo:



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
1st Revised Sheet 60.1
Cancelling Original Sheet 60.1

Forms

MONTHLY BILL (Residential) U]

ver 'Zgn Make progress every day

How to Reach Us

Billing Date: 08/01/03 Page 2 of 6
Telephone Number XXX XXX XXXX

Account Number 01 1761 1149XXXXXX XX

How to Reach Us: See below

Billing questions verizon.com/onlinehelp

1800 483-3000 7:30 am - 7 pm M-F, 8 am - 5 pm Sat

Repair verizon.com/repair 1800 483-1000 24 hours a day
To order services verizon.com/storefront 1800 483-4000 7:30 am - 7 pm M-F, 8 am - 5 pm Sat

Are you moving? verizon.com/movingcenter

1800 483-4000 7:30 am - 7 pm M-F, 8 am - 5 pm Sat

Centro Hispano de Verizon verizon.com/espanol

1800 743-2483 7:30 am - 7 pm M-F, 8 am - 5 pm Sat

1800 483-8688 8 am - 5:30 pm M-F

1800483-7772 8 am - 5:30 pm M-F

Tieng Viet Nam

1800 483-2262 8 am - 5:30 pm M-F

Online billing & payment verizon.com/billview

24 hours a day

Direct payment enrollment verizon.com/billpay

1800 345-6563 24 hours a day

Tariff questions www.verizon.com/tariffs 1800 483-3000 8 am - 5:30 pm M-F
Correspondence address P.O. Box 11328, St. Petersburg, FL 33733-1328
About Your Bill

Bills are due and payble upon presentation

Current bill
If the amount of the bill for telephone service is not paid within 15
days from the date of presentation, service may be discontinued.

Previous bill
If an amount for telephone service from a previous bill has not been paid,
service is subject to discontinuance prior to the date referred to above.

Reconnect charge

If your telephone service is discontinued, in addition to the delinquent
amount, a reconnection charge (per line) will apply. Both charges must be
paid before service will be reconnected.

Late payment charge

A late payment charge of 1.5% will be applied to your bill on an unpaid
balance of $20.00 or more if payment is not received at the Utility or one of
its payment agents by the late payment date printed on your bill. The late
payment date will not be less than 22 days from the date the bill is mailed
by the Utility. Neither the billing nor payment of late charges relieves you of
the obligation to pay all charges prior to the due date of the bill.

Directory advertising

The amount of the bill may include charges for directory advertising.
Advertising in future directories may be denied if current directory
advertising charges are not paid. Disconnection will be made for
delinquent telephone service charges, excluding directory advertising.

Billing Address Changes or Corrections for Account:

If you question this bill

Please call your Verizon Customer representataive at the 'Billing questions'
number which appears above. If you are not satisfied after receiving an
explanation, please ask to speak to a supervisor who will further
investigate your request. If you still disagree, you first must pay the
undisputed amount to Verizon by the due date indicated on the bill and you
must deposit the disputed amount with the Public Utilities Commission,
State of California, State Office Building, 505 Van Ness Ave, San
Francisco 94102 to avoid disconnection of service. Make remittance
payable to the Public Utilities Commission, State of California, and attach
the bill and a statement supporting your belief that the bill is not correct.
The Commission will review the basis of the disputed amount and make
disbursement in accordance with its findings. You may contact the
Commission at 1-800-649-7570.

Federal Communications Commission (FCC)

If you question changes imposed by action of the FCC, such as the
"Interstate Subscriber Line Charge" and "Interstate non-primary access",
correspondence may be directed to: Informal Complaints and Public
Inquiries Branch, Enforcement Division, Common Carriers Bureau, Federal
Communications Commission, Washington, D.C. 20554. You may call the
FCC directly at 1-888-225-5322.

Product and services marketing information contained on other
communication providers' long distance portion of your bill is provided by
that service provider and is not endorsed or disputed by Verizon.

Returned check charge
A charge will apply for each check returned unpaid for any reason and your
service may be disconnected without notice.

01 1761 1149XXXXXX XX

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here.

1. Check this box 2. Enter your correct billing address
Street Address

3. Return this slip with your payment.

|:| City, State, Zip

Direct Payment Enrollment for Account:

01 1761 1149XXXXXX XX

By signing below, you authorize and instruct your financial institution to deduct the amount of your monthly telephone bill from
your checking account and remit directly to Verizon. (To discontinue Direct Payment, you must call Verizon).

1. Check this box 2. Sign and Date

3. Return this slip with your check for this month's payment.

[]

Sign here to enroll in Direct Payment. Date Continued
Advice Letter No. 11,858 Issued By Date Filed MAY 17, 2007
Effective ~ MAY 18, 2007

Executive Director

Decision No.

Regulatory Affairs

Resolution No.




VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
Original Sheet 60.1

Forms (N)
MONTHLY BILL

verizon

Billing Date: 08/01/03 Page 2 of 6
Telephone Number XXX XXX XXXX

Make progress every day Account Number 01 1761 1149XXXXXX XX
How to Reach Us: See below
How to Reach Us
Billing questions verizon.com/onlinehelp 1800 483-3000 7:30 am - 7 pm M-F, 8 am - 5 pm Sat
Repair verizon.com/repair 1800 483-1000 24 hours a day
To order services verizon.com/storefront 1800 483-4000 7:30 am - 7 pm M-F, 8 am - 5 pm Sat
Are you moving? verizon.com/movingcenter 1800 483-4000 7:30 am - 7 pm M-F, 8 am - 5 pm Sat
Centro Hispano de Verizon verizon.com/espanol 1800 743-2483 7:30 am - 7 pm M-F, 8 am - 5 pm Sat
1800 483-8688 8 am - 5:30 pm M-F
1800 483-7772 8 am - 5:30 pm M-F
Tieng Viet Nam 1800 483-2262 8 am - 5:30 pm M-F
Online billing & payment verizon.com/billview 24 hours a day
Direct payment enroliment verizon.com/billpay 1800 345-6563 24 hours a day
Tariff questions www.verizon.com/tariffs 1800 483-3000 8 am - 5:30 pm M-F
Correspondence address P.O. Box 11328, St. Petersburg, FL 33733-1328
About Your Bill

Bills are due and payble upon presentation

Current bill
If the amount of the bill for telephone service is not paid within 15
days from the date of presentation, service may be discontinued.

Previous bill
If an amount for telephone service from a previous bill has not been paid,
service is subject to discontinuance prior to the date referred to above.

Reconnect charge

If your telephone service is discontinued, in addition to the delinquent
amount, a reconnection charge (per line) will apply. Both charges must be
paid before service will be reconnected.

Late payment charge

A late payment charge of 1.5% will be applied to your bill on an unpaid
balance of $20.00 or more if payment is not received at the Utility or one of
its payment agents by the late payment date printed on your bill. The late
payment date will not be less than 22 days from the date the bill is mailed
by the Utility. Neither the billing nor payment of late charges relieves you of
the obligation to pay all charges prior to the due date of the bill.

Directory advertising

The amount of the bill may include charges for directory advertising.
Advertising in future directories may be denied if current directory
advertising charges are not paid. Disconnection will be made for
delinquent telephone service charges, excluding directory advertising.

Billing Address Changes or Corrections for Account:

If you question this bill

Please call your Verizon Customer representataive at the 'Billing questions'
number which appears above. If you are not satisfied after receiving an
explanation, please ask to speak to a supervisor who will further
investigate your request. If you still disagree, you first must pay the
undisputed amount to Verizon by the due date indicated on the bill and you
must deposit the disputed amount with the Public Utilities Commission,
State of California, State Office Building, 505 Van Ness Ave, San
Francisco 94102 to avoid disconnection of service. Make remittance
payable to the Public Utilities Commission, State of California, and attach
the bill and a statement supporting your belief that the bill is not correct.
The Commission will review the basis of the disputed amount and make
disbursement in accordance with its findings. You may contact the
Commission at 1-800-649-7570.

Federal Communications Commission (FCC)

If you question changes imposed by action of the FCC, such as the
"Interstate Subscriber Line Charge" and "Interstate non-primary access",
correspondence may be directed to: Informal Complaints and Public
Inquiries Branch, Enforcement Division, Common Carriers Bureau, Federal
Communications Commission, Washington, D.C. 20554. You may call the
FCC directly at 1-888-225-5322.

Product and services marketing information contained on other
communication providers' long distance portion of your bill is provided by
that service provider and is not endorsed or disputed by Verizon.

Returned check charge
A charge will apply for each check returned unpaid for any reason and your
service may be disconnected without notice.

01 1761 1149XXXXXX XX

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here.

1. Check this box 2. Enter your correct billing address

3. Return this slip with your payment.

|:| Street Address

City, State, Zip

Direct Payment Enrollment for Account: 01 1761 1149XXXXXX XX

By signing below, you authorize and instruct your financial institution to deduct the amount of your monthly telephone bill from

your checking account and remit directly to Verizon. (To discontinue Direct

Payment, you must call Verizon).

1. Check this box 2. Sign and Date 3. Return this slip with your check for this month's payment.
[ ] M
Sign here to enroll in Direct Payment. Date Continued
Advice Letter No. 10, 560 Issued By Date Filed JUL 11, 2003

Decision No.

Effective  AUG 11, 2003
Director
Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.

SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California

3rd Revised Sheet 61
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 61
U-1002C
RESERVED FOR FUTURE USE. (D)
(D)
Continued
Advice Letter No. 12728 Issued By Date Filed MAR 08, 2016
Effective =~ MAY 09, 2016
Executive Director
Decision No.

Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

2nd Revised Sheet 61

Cancelling 1st Revised Sheet 61

Forms (N)
MONTHLY BILL (Business)
H Billing Date: 05/04/07 Page of 2
ver"zgn Telephone Number XXX XXX XXXX
Make progress every day Account Number 01 1727 1101XXXXXX XX
How to Reach Us: See page 2
SANTA MONICA, CALIFORNIA
Account Summary
Previous Charges $179.24
Payment(s) received. Thank You. -179.24 Switch to Verizon High Speed
Balance $ .00 Internet For Business
Get the speed and tools your business
New Charges shouldn't work without, as low as
Verizon (page 3) $ 9546 $39.99/mo with a one-year contract.
Verizon Long Distance (page 6) 3.17 Sign up by 6/30/07 and you may
Total New charges Due Aug 25 $ 99.18 qualify for a special rebate offer.
To avoid a late payment charge, payment Call 1-877-854-2483 for details.
must be received before May 26, 2007. Subj. to availability & restrictions.
Total Due: (Past Due + New) $ 99.18
Are You a ONE-BILL Customer?
Get your Verizon and Verizon Wireless
charges on a single bill each month|
Sign up is easy at verizon.com
Already a ONE-BILL customer?
Find out about important
changes in the "For Your
Information" part of this bill.
Mail payments to:
Verizon California, PO Box 9688, MISSION HILLS, CA 91346-9688
Change of billing address?
Go to verizon.com/billingaddress or see page 2
see other side for important regulatory messages
________________________________________________ v _ Detach & return payment slip with your check, payable to Verizon. _
21Q*HBRZZ
Account:: 011727 1101XXXXXX XX 00000347 V00000002699
- 01-CA 1761
verizomn New Charges Due: 05/26/07 8054862821 198090614
Total Due: $99.18
Amount Paid:
JOHN DOE, DDS
213E. PALM AVE $ |:||:| |:||:|
SANTA MONICA, CA 90405 *
VERIZON CALIFORNIA
PO BOX 9688
MISSION HILLS, CA 91346-9688 (N)
Continued
Advice Letter No. 11,858 Issued By Date Filed MAY 17, 2007

Decision No.

Executive Director

Reg

ulatory Affairs

Effective ~ MAY 18, 2007

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

8th Revised Sheet 61.1

Cancelling 7th Revised Sheet 61.1

Forms (N)
MONTHLY BILL (Business)
Billing Date: 05/04/07 Page 2 of 6
= Telephone Number XXX XXX XXXX
ver"zgn Make progress every day Account Number 01 1727 1101XXXXXX XX
How to Reach Us: See below

How to Reach Us
Billing questions verizon.com/onlinehelp 1800 483-5700 8 am - 5:30pm M-F
Repair verizon.com/repair 1800 483-2000 24 hours a day
To order services verizon.com/storefront 1800 483-5000 8 am - 5:30pm M-F
Are you moving? verizon.com/ 1800 483-5000 8 am - 5:30pm M-F
Centro Hispano de Verizon verizon.com/espanol 1800 483-4522 8 am - 5:30pm M-F
Online billing verizon.com/businessbillview 24 hours a day
Direct payment enroliment verizon.com/businessbillpay 24 hours a day
Tariff questions www.verizon.com/tariffs 1800 483-5700 8 am - 5:30 pm M-F
About Your Bill
Bills are due and payable upon presentation If you question this bill

Please call your Verizon Customer representative at the 'Billing questions'
Current bill number which appears above. If you are not satisfied after receiving an
If the amount of the bill for telephone service is not paid within 15 explanation, please ask to speak to a supervisor who will further
days from the date of presentation, service may be discontinued. investigate your request. You must pay the undisputed amount to Verizon

by the due date indicated on the bill. If you have a complaint you cannot
Previous bill resolve with us, write the California Public Utilities Commission at
If an amount for telephone service from a previous bill has not been paid, Consumer Affairs Branch, 505 Van Ness Ave, San Francisco 94102 , or at
service is subject to discontinuance prior to the date referred to above. www.cpuc.ca.gov, or call 1-800-649-7570 or TDD 1-800-229-6846. If your

complaint concerns interstate or international calling, write the FCC at
Reconnect charge Consumer Complaints, 445 12th Street SW, Washington, D.C. 20554, or at
If your telephone service is discontinued, in addition to the delinquent fecinfo@fcc.gov, or call 1-888-225-5322 or TTY 1-888-835-5322.
amount, a reconnection charge (per line) will apply. Both charges must be
paid before service will be reconnected. Note: The CPUC handles complaints of both interstate and intrastate
Late payment charge prlslon s ae avaiabe onine L wcpuccagor
A late payment charge of $5.00 or 1.5% on an unpaid balance of $20.00 or T
more, whichever is higher, will be applied to your bill if payment is not Returned payments
received at the Utility or one of its payment agents by the late payment date . . . o
printed on your bill. The late payment date will not be less than 22 days glggﬁgﬁgwenzscrz?rurgisafoganly rf%a:seznéhVe:z;r;r\:\tnIrlertifﬁgglt it
from the date the bill is mailed by the Utility. Neither the billing nor payment V. 9 y apply pay '
81; Etdeaitgirfgtiz rbei::eves you of the obligation to pay all charges prior to the Correspondence Address Only

’ P.O. Box 11328
Directory advertising St. Petersburg, FL 33733-1328
The amount of the bill may include charges for directory advertising.
Advertising in future directories may be denied if current directory For payment address, see page 1.
advertising charges are not paid. Disconnection will be made for
delinquent telephone service charges, excluding directory advertising.
Billing Address Changes or Corrections for Account: 01 1727 1101 XXXXXX XX
If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here.
1. Check this box 2. Enter your correct billing address 3. Return this slip with your payment.
|:| Street Address
City, State, Zip
Direct Payment Enroliment for Account: 01 1727 1101 XXXXXX XX
By signing below, you authorize and instruct your financial institution to deduct the amount of your monthly telephone bill from
your checking account and remit directly to Verizon. (To discontinue Direct Payment, you must call Verizon).
1. Check this box 2. Sign and Date 3. Return this slip with your check for this month's payment.
L] N
Sign here to enroll in Direct Payment. Date Continued
Advice Letter No. 11,858 Issued By Date Filed MAY 17, 2007

Executive Director
Decision No. Regulatory Affairs

Effective ~ MAY 18, 2007

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
2nd Revised Sheet 63
Cancelling 1st Revised Sheet 63

FORMS (N)
Reserved for Future Use (M
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director

Decision No.

Regulatory Affairs

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
2nd Revised Sheet 65
Cancelling 1st Revised Sheet 65

FORMS (N)
Reserved for Future Use (M
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director

Decision No.

Regulatory Affairs

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
1st Revised Sheet 66
Cancelling Original Sheet 66

FORMS (N)
Reserved for Future Use (T)
(D)
(D)
Continued
Advice Letter No. 10,755 Issued By Date Filed FEB 13, 2004

Decision No.

Executive Director
Regulatory Affairs

Effective MAR 31, 2004

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
2nd Revised Sheet 67
Cancelling 1st Revised Sheet 67

FORMS (N)
Reserved for Future Use (M
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director

Decision No.

Regulatory Affairs

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
4th Revised Sheet 71
Cancelling 3rd Revised Sheet 71

Reserved for Future Use

FORMS

(D)

Continued

Advice Letter No. 10,750

Decision No.

Issued By

Executive Director
Regulatory Affairs

Date Filed FEB 10, 2004
Effective MAR 12, 2004

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
3rd Revised Sheet 74
Cancelling 2nd Revised Sheet 74

Reserved for Future Use

FORMS

(D)

Continued

Advice Letter No. 10,750

Decision No.

Issued By

Executive Director
Regulatory Affairs

Date Filed FEB 10, 2004
Effective MAR 12, 2004

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
3rd Revised Sheet 76
Cancelling 2nd Revised Sheet 76

Reserved for Future Use

FORMS

(D)

Continued

Advice Letter No. 10,750

Decision No.

Issued By

Executive Director
Regulatory Affairs

Date Filed FEB 10, 2004
Effective MAR 12, 2004

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
3rd Revised Sheet 100
Cancelling 2nd Revised Sheet 100

FORMS (N)
Reserved for Future Use (M
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director

Decision No.

Regulatory Affairs

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 2nd Revised Sheet 107
An Equal Opportunity Employer Cancelling 1st Revised Sheet 107
FORMS
Reserved for Future Use M
(D)
(D)
Continued
Advice Letter No. 10,161 Issued By Date Filed JUL 29, 2002

Effective OCT 13, 2002
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 3rd Revised Sheet 108
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 108
FORMS
Reserved for Future Use M
(D)
(D)
Continued
Advice Letter No. 10,161 Issued By Date Filed JUL 29, 2002

Effective OCT 13, 2002
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 1st Revised Sheet 133
An Equal Opportunity Employer Cancelling Original Sheet 133
FORMS
Reserved for Future Use (M
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003

Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 1st Revised Sheet 134
An Equal Opportunity Employer Cancelling Original Sheet 134
FORMS
Reserved for Future Use (M
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003

Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 1st Revised Sheet 135
An Equal Opportunity Employer Cancelling Original Sheet 135
FORMS
Reserved for Future Use (M
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003

Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 1st Revised Sheet 136
An Equal Opportunity Employer Cancelling Original Sheet 136
FORMS
Reserved for Future Use (M
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003

Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 1st Revised Sheet 137
An Equal Opportunity Employer Cancelling Original Sheet 137
FORMS
Reserved for Future Use (M
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003

Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 1st Revised Sheet 138
An Equal Opportunity Employer Cancelling Original Sheet 138
FORMS
Reserved for Future Use (M
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003

Effective FEB 16, 2003
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 2nd Revised Sheet 139.1
An Equal Opportunity Employer Cancelling 1st Revised Sheet 139.1
FORMS
Network Services Order Form
Part 1
Continued

Advice Letter No. 8062 Issued By Date Filed APR 18, 1996

Effective JUN 15, 1996
Decision No. Regional Director

Regulatory & Industry Affairs Resaolution No |




VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
1st Revised Sheet 140
Cancelling Original Sheet 140

FORMS (N)
Reserved for Future Use (N)
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director

Decision No.

Regulatory Affairs
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GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California Original Sheet 150
An Equal Opportunity Employer

FORMS

Spanish Language 800 Number Responsible Organization
Change - Letter of Authorization

Continued

Advice Letter No. 5755 Issued By Date Filed JAN 18, 1995
Effective FEB 27, 1995

Decision No. Regional Director
Regulatory & Industry Affairs Resolution No.




GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California Original Sheet 151
An Equal Opportunity Employer

FORMS
Continued
Advice Letter No. 7887 Issued By Date Filed OCT 19, 1995
Effective FEB 23, 1996
Decision No. Regional Director

Regulatory & Industry Affairs Resolution No. T-15831



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California Original Sheet 152
An Equal Opportunity Employer

FORMS
Continued
Advice Letter No. 7887 Issued By Date Filed OCT 19, 1995
Effective FEB 23, 1996
Decision No. Regional Director

Regulatory & Industry Affairs Resolution No. T-15831



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 2nd Revised Sheet 153
An Equal Opportunity Employer Cancelling 1st Revised Sheet 153

FORMS

LinkINSM - Page 1

Continued

Advice Letter No. 8787 Issued By Date Filed JUL 23, 1998,
Effective SEP 01, 1998

Director
Decision No. Regulatory Affairs Resolution No.




GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 3rd Revised Sheet 153.1

An Equal Opportunity Employer Cancelling 2nd Revised Sheet 153.1

FORMS

LinkINSM - Page 2

Continued

Advice Letter No. 8787 Issued By Date Filed JUL 23, 1998,

Effective SEP 01, 1998,
Director

Decision No Regulatory Affairs Resolution No |




VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC

Thousand Oaks, California 2nd Revised Sheet 153.1
An Equal Opportunity Employer Canceling 1st Revised Sheet 153.1
FORMS
LinkIN_- Page 2
Continued
Advice Letter No. 8521 Issued By Date Filed JUL 01, 1997

Effective AUG 11, 1997
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California 2nd Revised Sheet 153.2

An Equal Opportunity Employer Cancelling 1st Revised Sheet 153.2

FORMS

LinkINSM - Page 3

Continued

Advice Letter No. 8787 Issued By Date Filed JUL 23, 1998,

Effective SEP 01, 1998
Director
Decision No Regulatory Affairs Resolution No |




VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California Original Sheet 154
An Equal Opportunity Employer

FORMS
Authorization Form for Unrestricted Call Transfer

Verizon's standard method of implementing Call Transfer and Three Way Calling is intended to help minimize toll fraud. This is
accomplished by requiring at least one station within the customer’s business group to remain on the call when a transfer is
made to a destination outside of the business group. This method of operation tends to deter fraudulent use of the customer's
direct distance dial network which often includes toll service.

If a Verizon customer wants to waive this requirement and allow Unrestricted Call Transfer and Three Way Calling, the
customer of record must sign this form acknowledging the financial risks associated with waiving this restriction, and
committing the customer to pay any and all toll charges for the business group. (This includes, but is not limited to, direct
dialed calls to international and high-risk destinations.)

Implementation of Unrestricted Call Transfer and Three Way Calling invokes Verizon’s Minor Software Change charges to
properly program the customer’s business group and individual lines, but does not require a monthly recurring charge.

Name of customer requesting Verizon to implement Unrestricted Call Transfer and Three Way Calling:

Date: / /

Signature of customer of record:

Print Name:

Customer Address:

(Street)

(City / State / Zip Code)

Customer Billing Number:

Authority: The person signing this agreement represents and warrants to have the authority to execute this agreement.

Continued
Advice Letter No. 9799 Issued By Date Filed JUN 07, 2001
Effective  JUL 25, 2001

Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
1st Revised Sheet 155
Cancelling Original Sheet 155

FORMS (N)
Reserved for Future Use (N)
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director

Decision No.

Regulatory Affairs

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California Original Sheet 155
An Equal Opportunity Employer

FORMS
\—
veriyon
ORDER CONFIRMATION for TARIFFED SERVICES
Customer Name:  [type name here] | Main Billing Tel. No: [type BTN here]
Address: [type address here]

[type city, state, zip here]

This Order Confirmation is to confirm Verizon’s receipt of an order and binding commitment from you, the Customer, to
purchase from the undersigned Verizon operating telephone company (“Verizon”) the services identified below and as further
described in Verizon's applicable tariffs (the “Services”), for a minimum period of (___) consecutive months
(the “Service Period”). Verizon's provision of the Services will be subject to the terms and conditions of Verizon’s Federal
and/or State tariffs, as applicable, in effect during the Service Period (the “Tariffs”), and will be subject to the availability of
suitable facilities.

If Customer terminates any Services prior to expiration of the Service Period, Customer must promptly pay to Verizon any
termination and cancellation charges specified in the Tariffs. The rates for the Services shall be as set forth in the Tariffs.
Customer shall also pay all applicable charges, fees, taxes and tariff surcharges, including federal End User Common Line
Charges, charged pursuant to applicable law, regulations or Tariffs.

Quantity Service
[Insert service as it appears in tariff. Use tab key to add additional lines.]

Additional charges may also be required if suitable facilities are not available to provide the Service at any locations. The
provision of any additional locations and/or quantities of Services will be subject to Verizon’s applicable Tariffs.

The Services will be provided at the following Customer locations:

If you have any questions or comments in regard to this Order Confirmation, please contact Verizon as soon as possible.
Thank you for choosing Verizon.

AGREED AND ACCEPTED:
[insert customer’s full corporate name] (Customer) VERIZON [insert remainder of Verizon corp. name]
By
Requestor Name/Title Name/Title
Date
(041002) Continued
Advice Letter No. 10,178 Issued By Date Filed AUG 13, 2002
Effective SEPT 22, 2002
Director

Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
1st Revised Sheet 156
Cancelling Original Sheet 156

FORMS (N)
Reserved for Future Use (N)
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director

Decision No.

Regulatory Affairs

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California Original Sheet 156
An Equal Opportunity Employer

FORMS
\.-—""":’/
veriyon
APPLICATION FOR SERVICE
(State Tariff)
Company Name:  [type full corporate name here] | Main Billing Tel. No: [type BTN here]

Address: [type address here]
[type city, state, zip here]

Customer applies for and agrees to purchase from the undersigned Verizon operating telephone company the services
identified below and as further described in Verizon’s applicable tariffs (the “Services”), for a minimum period of

(__) consecutive months following execution of this Application and commencement of Services hereunder
(the “Service Period”). The Services will be provided subject to the terms and conditions of Verizon’s applicable tariffs in effect
during the Service Period (the “Tariffs”), which are incorporated by this reference, and subject to the availability of suitable
facilities.

If Customer terminates this Application or any Services prior to expiration of the Service Period, Customer will promptly pay to
Verizon any termination and cancellation charges specified in the Tariffs. The rates for the Services shall be as set forth in the
Tariffs, which rates are summarized below. Customer shall also pay all applicable charges, fees, taxes and tariff surcharges,
including federal End User Common Line Charges, charged pursuant to applicable law, regulations or Tariffs.

Monthly Nonrecurring
Quantity Service Unit Rate | Charges / Unit
[Insert service as it appears in tariff. Use tab key to add additional lines.]

The Services will be provided at the following Customer locations:

The provision of any additional locations and/or quantities of Services will be subject to Verizon's applicable Tariffs. Additional
charges may also be required if suitable facilities are not available to provide the Services at any locations.

Verizon may assign or transfer part or all of this Application to any of its affiliates. Upon reasonable prior written notice to
Verizon and consistent with applicable Tariff supersedure or other regulatory requirements, Customer may assign or transfer
this Application to any company that is the successor to substantially all of its assets. All other attempted assignments shall be
void without the prior written consent of the other party.

Upon signature below by both parties, this Application and the Tariffs constitute the entire agreement between Customer and
Verizon regarding the Services, and supersede all prior oral or written quotations, communications, understandings or
agreements. In the event of a conflict between the Tariffs and this Application, the Tariffs shall control. Each party represents
that its execution of this Application is based solely on its independent assessment of the rights and obligations set forth herein
and not on any other oral or written quotations, communications, understandings or agreements.

AGREED AND ACCEPTED:
[insert customer’s full corporate name] (Customer) VERIZON [insert remainder of Verizon corp. name]
By
Requestor Name/Title Name/Title
Date
(Generic-State-$-050302) Continued
Advice Letter No. 10,178 Issued By Date Filed AUG 13, 2002
Effective SEPT 22, 2002
Director

Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC
1st Revised Sheet 157
Cancelling Original Sheet 157

FORMS (N)
Reserved for Future Use (N)
(D)
(D)
Continued
Advice Letter No. 10,380 Issued By Date Filed JAN 16, 2003
Effective FEB 16, 2003
Director

Decision No.

Regulatory Affairs

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California Original Sheet 157
An Equal Opportunity Employer

FORMS
L"":fr
veriyon
APPLICATION FOR SERVICE
(State Tariff)
Company Name:  [type full corporate name here] | Main Billing Tel. No: [type BTN here]
Address: [type address here]

[type city, state, zip here]

Customer applies for and agrees to purchase from the undersigned Verizon operating telephone company the services
identified below and as further described in Verizon’s applicable tariffs (the “Services”), for a minimum period of

(___) consecutive months following execution of this Application and commencement of Services hereunder
(the “Service Period”). The Services will be provided subject to the terms and conditions of Verizon’s applicable tariffs in effect
during the Service Period (the “Tariffs”), which are incorporated by this reference, and subject to the availability of suitable
facilities.

If Customer terminates this Application or any Services prior to expiration of the Service Period, Customer will promptly pay to
Verizon any termination and cancellation charges specified in the Tariffs. The rates for the Services shall be as set forth in the
Tariffs. Customer shall also pay all applicable charges, fees, taxes and tariff surcharges, including federal End User Common
Line Charges, charged pursuant to applicable law, regulations or Tariffs.

Quantity Service
[Insert service as it appears in tariff. Use tab key to add additional lines.]

The Services will be provided at the following Customer locations:

The provision of any additional locations and/or quantities of Services will be subject to Verizon’s applicable Tariffs. Verizon
may assign or transfer part or all of this Application to any of its affiliates. Upon reasonable prior written notice to Verizon and
consistent with applicable Tariff supersedure or other regulatory requirements, Customer may assign or transfer this
Application to any company that is the successor to substantially all of its assets. All other attempted assignments shall be
void without the prior written consent of the other party.

Upon signature below by both parties, this Application and the Tariffs constitute the entire agreement between Customer and
Verizon regarding the Services, and supersede all prior oral or written quotations, communications, understandings or
agreements. In the event of a conflict between the Tariffs and this Application, the Tariffs shall control. Each party represents
that its execution of this Application is based solely on its independent assessment of the rights and obligations set forth herein
and not on any other oral or written quotations, communications, understandings or agreements.

AGREED AND ACCEPTED:
[insert customer’s full corporate name] (Customer) VERIZON [insert remainder of Verizon corp. name]
By
Requestor Name/Title Name/Title
Date
(Generic-State Tf--022702)
Continued
Advice Letter No. 10,178 Issued By Date Filed AUG 13, 2002
Effective SEPT 22, 2002
Director

Decision No. Regulatory Affairs Resolution No.



SCHEDULE Cal. P.U.C. No. AC
2nd Revised Sheet 158
Cancelling 1st Revised Sheet 158

VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

FORMS

APPLICATION FOR SERVICE
Corporate Rewards (CA) pursuant to applicable tariffs

Customer Name:  [type name here] ("Customer") Main Billing Tel. No:  [type BTN here]
Address: [type address here]
[type city, state, zip here]

Customer agrees to subscribe to Verizon California’s (“Verizon”) Corporate Rewards plan (the "Plan") in accordance with all of the
provisions of Verizon’s applicable tariffs, as such tariffs may be amended from time to time (“Tariff”). Such Tariff is incorporated
herein by reference. In the event of any conflict between the Tariff and this Application, the Tariff and any changes therein shall
apply. All capitalized terms used but not expressly defined herein shall have the respective meanings given to such terms in the Tariff.

Term. Customer’s subscription to the Plan will be scheduled to begin on or about 60 days after execution of this Application and will
continue for an initial period of [ 12 months [ 24 montns [ 36 months thereafter (“Initial Term”), and shall automatically renew
for successive 12-month terms (“Renewal Term(s)”), unless Customer provides notification to Verizon in accordance with the Tariff.
If Customer terminates its subscription to the Plan at any time other than at the expiration of the Initial or Renewal Term, a termination
charge of $500 will apply. In addition, if Customer terminates its subscription during the Initial Term of the 24 or 36 month Plan,
Customer will be required to return all access line discounts received during the Initial Term. The foregoing termination charges will
not apply if termination is for the purpose of migrating to another Verizon product or plan of equal or greater value. Termination
notice shall be in writing and mailed to Verizon Product Manager-Corporate Rewards, 125 High St., Room 419, Boston, MA, 021 10.
Any termination charges due will be applied to a main BTN within the jurisdiction covered by the Plan.

Plan. Participation in the plan is subject to a monthly minimum of $200.00 in Qualifying Usage at the base rates. If Customer’s
Qualifying Usage from all BTNs on the Plan is below the monthly minimum during any month of the Plan, Customer will be billed for
the difference between the monthly minimum and Customer’s actual Qualifying Usage. Customer will receive the discounted rate
specified below for the Rate Elements for Local Measured Service (LMS), Zone usage measurement (ZUM) and Toll Usage Service
Categories (“Qualifying Usage™) on the billed telephone numbers listed in Exhibit A (“Qualifying BTNs™). The discounted rates are

based on the Customer’s Qualifying Usage Tier, in accordance with the applicable Tariff.  The Customer’s Qualifying Usage Tier )
will be determined by rating the Qualifying Usage at the applicable Corporate Rewards base rate(s) set forth in the Tariff and shown in
Table 1 of Exhibit A). The qualifying Corporate Rewards Tier for customers with CentrNet lines is determined by adding together the (T)
qualifying usage revenue with the qualifying CentraNet Additive revenue. The Qualifying CentraNet Additive revenue is determined
by multiplying the number of qualifying CentraNet lines by the CentraNet line additive set forth in the Tariff and shown in Table 2 of (N)

Exhibit A.  Throughout the Initial Term and any Renewal Term(s), Customer’s initial Qualifying Usage Tier will be based on historic
data and is identified at the bottom of Exhibit A. After the second full month of billing, the Qualifying Usage Tier for the remaining
months of the Plan will be based on actual data from the previous month. In accordance with the Tariff, Customer, if eligible, may also
receive a Loyalty Discount as shown in Table 3, off of the discounted usage rates shown in Table | below. M

Billed Telephone Numbers. Customer agrees that Exhibit A is a complete list of all the billed telephone numbers (“BTNs”) included
in the Plan. Customer may add, remove or change the BTNs listed in Exhibit A only by submitting to Verizon such additions,
removals, or changes in writing. The above discounts and rates will not apply to BTNs not made a part of the Plan in accordance with
this Paragraph.

AGREED AND ACCEPTED:

{insert full name of the Customer] (Customer) VERIZON CALIFORNIA INC.

By By

Name/title Name/title .
Date Date

CA-CorpRewards (09 14 04) 1

Continued
Date Filed SEP 15, 2004
Effective  OCT 18, 2004

Advice Letter No. 10,951 Issued By

Executive Director _
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE CaI.lP.U.C. No. AC
Thousand Oaks, California 1st Reyl§ed Sheet 158
An Equal Opportunity Employer Cancelling Original Sheet 158

FORMS

LM

APPLICATION FOR SERVICE
Corporate Rewards (CA) pursuant to applicable tariffs

Customer Name:  [type name here] ("Customer”) Main Billing Tel. No:  [type BTN here]
Address: [type address here]
[type city, state, zip here]

Customer agrees to subscribe to Verizon California’s (“Verizon™) Corporate Rewards plan (the "Plan") in accordance with all of the
provisions of Verizon’s applicable tariffs, as such tariffs may be amended from time to time (“Tariff”). Such Tariff is incorporated
herein by reference. In the event of any conflict between the Tariff and this Application, the Tariff and any changes therein shall
apply. All capitalized terms used but not expressly defined herein shall have the respective meanings given to such terms in the Tariff.

Term. Customer’s subscription to the Plan will be scheduled to begin on or about 60 days after execution of this Application and will
continue for an initial period of [T 12 months [1 24 months [ 36 months thereafter (“Initial Term”), and shall automatically renew
for successive 12-month terms (“Renewal Term(s)”), unless Customer provides notification to Verizon in accordance with the Tariff.
If Customer terminates its subscription to the Plan at any time other than at the expiration of the Initial or Renewal Term, a termination
charge of $500 will apply. In addition, if Customer terminates its subscription during the Initial Term of the 24 or 36 month Plan,
Customer will be required to return all access line discounts received during the Initial Term. The foregoing termination charges will
not apply if termination is for the purpose of migrating to another Verizon product or plan of equal or greater value. Termination
notice shall be in writing and mailed to Verizon Product Manager-Corporate Rewards, 125 High St., Room 419, Boston, MA, 02110.
Any termination charges due will be applied to a main BTN within the jurisdiction covered by the Plan.

33

-

22

Plan. Participation in the plan is subject to a monthly minimum of $200.00 in Qualifying Usage at the base rates. If Customer’s (L) (T)
Qualifying Usage from all BTNs on the Plan is below the monthly minimum during any month of the Plan, Customer will be billed for
the difference between the monthly minimum and Customer’s actual Qualifying Usage. Customer will receive the discounted rate
specified below for the Rate Elements for Local Measured Service (LMS), Zone usage measurement (ZUM) and Toll Usage Service
Categorics (“Qualifying Usage”) on the billed telephone numbers listed in Exhibit A (“Qualifying BTNs™). The discounted rates are
based on the Customer’s Qualifying Usage Tier, in accordance with the applicable Tariff.  The Customer’s Qualifying Usage Tier
will be determined by rating the Qualifying Usage at the applicable Corporate Rewards base rate(s) set forth in the Tariff (the current
Tariff base rates are shown in Table | of Exhibit A). Throughout the Initial Term and any Renewal Term(s), Customer’s initial
Qualifying Usage Tier will be based on historic data and is identified at the bottom of Exhibit A. After the second full month of
billing, the Qualifying Usage Tier for the remaining months of the Plan will be based on actual data from the previous month. In
accordance with the Tariff, Customer, if eligible, may also receive a Loyalty Discount as shown in Table 2, off of the discounted usage
rates shown in Table 1 below. (T)

Billed Telephone Numbers. Customer agrees that Exhibit A is a complete list of all the billed telephone numbers (“BTNs”) included
in the Plan. Customer may add, remove or change the BTNs listed in Exhibit A only by submitting to Verizon such additions,
removals, or changes in writing. The above discounts and rates will not apply to BTNs not made a part of the Plan in accordance with
this Paragraph.

AGREED AND ACCEPTED:

[insert full name of the Customer] (Customer) VERIZON CALIFORNIA INC. (L)
By By _

Name/title Name/title

Date Date

CA-CorpRewards (05 10 04) [

(L) Material formerly on this sheet moved to Original Sheet 159. Continued

Advice Letter No. 10,868 Issued By Date Filed MAY 21, 2004
Effective  JUN 21, 2004

Executive Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California Original Sheet 158
An Equal Opportunity Employer

FORMS
\"""'_’r-
veriryon
APPLICATION FOR SERVICE
(Corporate Rewards)
Customer Name: [type name here] ("Customer") | Main Billing Tel. No: [type BTN here]
Address: [type address here]

[type city, state, zip here]
Customer agrees to subscribe to Verizon California’s (“Verizon”) Corporate Rewards plan (the "Plan") in accordance with all of the
provisions of Verizon's applicable tariffs, as such tariffs may be amended from time to time (“Tariff"). Such Tariff is incorporated herein
by reference. In the event of any conflict between the Tariff and this Application, the Tariff and any changes therein shall apply.

Term. Customer’s subscription to the Plan will be scheduled to begin on or about and will continue for an
initial period of 12 months thereafter (“Initial Term”), and shall automatically renew for successive 12-month terms (‘Renewal Terms”),
unless Customer notifies Verizon otherwise 60 days prior to expiration of the Initial or Renewal Term then in effect. A termination
charge of $500 will apply if Customer terminates its participation in the Plan prior to expiration of the Initial or any Renewal Term then in
effect, unless the termination is for the purpose of migrating to another Verizon product or plan of equal or greater value that replaces
the Plan. Termination notice shall be in writing and mailed to Verizon Product Manager-Corporate Rewards, 125 High St., Room 517,
Boston, MA 02110.

Plan. Customer must pay a minimum of $300.00 each month for Qualifying Usage aggregated from all of the customer's Qualifying
BTNs. Customer will receive the discounted rate specified below for the Rate Elements for ZUM Usage and Toll Usage Service
Categories (“Qualifying Usage”) on the billed telephone numbers listed in Exhibit A (“Qualifying BTNs”), in accordance with the
provisions of the applicable Tariff:

Discounted Rates

s Rate Per Min/ Rate Per Min /
Qualifying Usage ZUM Tol
Tier 1: Total Qualifying Usage below $1,000 per month $0.05 $0.10
Tier 2; Total Qualifying Usage between $1,000 and $9,999 per month $0.030 $0.043
Tier 3; Total Qualifying Usage between $10,000 and $49,999 per month $0.028 $0.042
Tier 4; Total Qualifying Usage between $50,000 and $299,999 per month $0.026 $0.0415
Tier 5. Total Qualifying Usage above $300,000 per month $0.05 $0.10
Additional Discounts
Loyalty Discount Applicable only for purchases under Tier 1, Tier 2, Tier 3 and Tier 4 Discount Per Minute
Discount applicable to Year 2 of Plan participation 2%
above tariffed rates. Year 3 of Plan participation 3%
Year 4 of Plan participation 4%
Year 5 of Plan participation and beyond 5%
Access Line Discount Applicable only for purchases under Tier 2, Tier 3 and Tier 4, per line Discount Per Month
Discount applicable to CentraNet® lines with Qualifying Usage; not available with any other discount arrangement. $2.00
tariffed monthly line rate. PBX lines with Qualifying Usage; not available with any other discount arrangement. $1.00

Billed Telephone Numbers . Customer agrees that Exhibit A is a complete list of all the billed telephone numbers (“BTNs”) included
in the Plan. Any applicable minimum usage and/or termination charges will be applied to a main BTN, within the jurisdiction covered
by the Plan, as indicated in Exhibit A. Customer may add, remove or change the BTNs listed in Exhibit A only by submitting to
Verizon such additions, removals, or changes in writing. The above discounts and rates will not apply to BTNs not made a part of the
Plan in accordance with this Paragraph.

AGREED AND ACCEPTED:

[insert customer's full name] (Customer) VERIZON CALIFORNIA INC.

By By

Name/Title Name/Title

Date Date

CA-Corporate Rewards(071702) Continued
Advice Letter No. 10,179F Issued By Date Filed JAN 08, 2003

Effective JAN 29, 2003
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA

INC.

Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

2nd Revised Sheet 159

Cancelling 1st Revised Sheet 159

Discounted Rates:

FORMS

TABLE 1

Rate/Min-LMS

Rate/Min-ZUM

Exhibit A

Rate/Min-Toll

Tier I: total Qualifying Usage below $1,000 per mo. (base rates) $0.04 $0.05 $0.10
Tier 2: total Qualifying Usage between $1,000 and $9,999 per mo. $0.016 $0.030 $0.043 (R)
Tier 3: total Qualifying Usage between $10,000 and $49,999 per mo. $0.014 $0.028 $0.042 |
Tier 4:total Qualifying Usage between $50,000 and $299,999 per mo. $0.013 $0.026 $0.0415 R
Tier 5: total Qualifying Usage above $299,999 per mo. (base rates) $0.04 $0.05 $0.10 (R)
TABLE 2
Monthly additive per line $25.00
TABLE 3
Loyalty Discounts: Applicable only for purchases under Tier 1, Tier 2, Tier 3, and Tier 4
Year 2 of Plan participation 2%
Year 3 of Plan participation 3%
Year 4 of Plan participation 4%
Year 5 of Plan participation and beyond 5%
TABLE 4
Applicable only for Customers qualifying for Tier 2, Tier 3 and Tier 4 purchasing the following services under N
Verizon’s applicable tariffs at month-to-month rates (or other shortest term where month-to-month is not -
available). The Discounts below for the 12 month Plan will apply during any Renewal Term.
Monthly Discount for Monthly Discount for Monthly Discount for B
Tier Eligible lines 12 mo Plan 24 month Plan 36 month Plan
4 PBX Line $1.00 $2.00 $4.50
Centra Net $2.00 $2.00 $2.00
PRI Access Switched Facility $48.00 $225.00 $275.00
System (Port and Loop) 4
PRI Access Interface (Port $48.00 $297.00 $347.00
only)
Business Line $1.00 $2.00 $4.50
FlexGrow $5.00 $15.00 $30.00
3 PBX Line $1.00 $1.50 $4.00
Centra Net $2.00 $2.00 $2.00
PRI Access Switched Facility $48.00 $200.00 $225.00
System (Port an Loop) -
PRI Access Interface (Port $48.00 $267.00 $297.00
only)
Business Line $1.00 $1.50 $4.00
FlexGrow $5.00 $10.00 $20.00
2 PBX Line $1.00 $1.00 $3.50
Centra Net $2.00 $2.00 $2.00
PRI Access Switched Facility $48.00 $175.00 $200.00
System (Port and Loop)
PRI Access Interface (Port $48.00 $242.00 $267.00
only)
Business Line $1.00 $1.00 $3.50
FlexGrow $5.00 $7.00 $15.00
il Page 2 of 3 m ESC #0330
"\
Continued
Advice Letter No. 11,144 Issued By Date Filed APR 12, 2005
Effective  MAY 13, 2005

Decision No.

Executive Director
Regulatory Affairs

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

1st Revised Sheet 159

Cancelling Original Sheet 159

FORMS

TABLE 1

Exhibit A

Discounted Rates: Rate/Min-LMS  Rate/Min-ZUM  Rate/Min-Toll
Tier 11 total Qualifying Usage below $1,000 per mo. (base rates) $0.04 $0.05 $0.10
Tier 2: total Qualifying Usage between $1,000 and $9,999 per mo. $0.017 $0.030 $0.043
Tier 3: total Qualifying Usage between $10,000 and $49,999 per mo. $0.015 $0.028 $0.042
Tier 4:total Qualifying Usage between $50,000 and $299,999 per mo. $0.013 $0.026 $0.0415
Tier 5: total Qualifying Usage above $299,999 per mo. (base rates) $0.04 $0.05 $0.10
TABLE 2
CentraNet Additive: Monthly additive per line $25.00
TABLE 3
Additional Discounts: Customer will also receive the following discounts off the above rates as provided under the Tariff
Loyalty Discount - Applicable only for purchases under Tier 1, Tier 2, Tier 3 and Tier 4
Year 2 of Plan participation 2%
Year 3 of Plan participation 3%
Year 4 of Plan participation 4%
Year 5 of Plan participation and beyond 5%

TABLE 4
Applicable only for Customers qualifying for Tier 2, Tier 3 and Tier 4 purchasing the Jfollowing services under
Verizon’s applicable tariffs at month-to-month rates (or other shortest term where month-to-month is not
Access Line Discount: available). The Discounts below for the 12 month Plan will apply during any Renewal Term.
Monthly Discount for Monthly Discount for Monthly Discount for
Tier Eligible lines 12 mo Plan 24 month Plan 36 month Plan
4 PBX Line $1.00 $2.00 $4.50
Centra Net $2.00 $2.00 $2.00
PRI Access Switched Facility $48.00 $225.00 $275.00
System (Port and Loop)
PRI Access Interface (Port $48.00 $297.00 $347.00
only)
Business Line $1.00 $2.00 $4.50
FlexGrow $5.00 $15.00 $30.00 1
3 PBX Line $1.00 $1.50 $4.00
Centra Net $2.00 $2.00 $2.00
PRI Access Switched Facility $48.00 $200.00 $225.00
System (Port an Loop)
PRI Access Interface (Port $48.00 $267.00 $297.00
L only)
Business Line $1.00 $1.50 $4.00 )
FlexGrow $5.00 $10.00 $20.00
2 PBX Line $1.00 $1.00 $3.50
Centra Net $2.00 $2.00 $2.00 |
PRI Access Switched Facility $48.00 $175.00 $200.00
System (Port and Loop) B
PRI Access Interface (Port $48.00 $242.00 $267.00 ]
only)
| Business Line $1.00 $1.00 $3.50 ]
FlexGrow $5.00 $7.00 $15.00

LIST OF QUALIFYING BILLED TELEPHONE NUMBERS (BTNs)
The following lists all of the BTNs of Customer that are included under this Corporate Rewards plan:
[ insert list of ALL BTNs that are included in the Plan |

Main BTN (within a jurisdiction covered by the Plan):
Qualifying Tier at beginning of Plan:

CA-CorpRewards (09 14 04)

¥}

=2z

Continued

Advice Letter No. 10,951 Issued By

Executive Director
Decision No. Regulatory Affairs

Date Filed SEP 15, 2004
Effective

OCT 18, 2004

Resolution No.




VERIZON CALIFORNIA INC.

Thousand Oaks, California

An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. AC

Original Sheet 159

Discounted Rates:

Additional Discounts:

FORMS

TABLE 1
Rate/Min-LMS  Rate/Min-ZUM

Tier I: total Qualifying Usage below $1,000 per mo. (base rates) $0.04 $0.05
Tier 2: total Qualifying Usage between $1,000 and $9,999 per mo. $0.017 $0.030
Tier 3: total Qualifying Usage between $10,000 and $49,999 per mo. $0.015 $0.028
Tier 4:total Qualifying Usage between $50,000 and $299,999 per mo. $0.013 $0.026
Tier 5: total Qualifying Usage above $299,999 per mo. (base rates) $0.04 $0.05

TABLE 2

Customer will also receive the following discounts off the above rates as provided under the Tarift

Loyalty Discount  Applicable only for purchases under Tier 1, Tier 2, Tier 3 and Tier 4

Exhibit A

Rate/Min-Toll
$0.10
$0.043
$0.042
$0.0415
$0.10

Year 2 of Plan participation 2%
Year 3 of Plan participation 3%
Year 4 of Plan participation 4%
Year 5 of Plan participation and beyond 5%
TABLE 3
Applicable only for Customers qualifying for Tier 2, Tier 3 and Tier 4 purchasing the Sollowing services under—‘
Verizon’s applicable tariffs at month-to-month rates (or other shortest term where month-to-month is not
Access Line Discount: available). The Discounts below for the 12 month Plan will apply during any Renewal Term.
Monthly Discount for Monthly Discount for Monthly Discount for
Tier Eligible lines 2 mo Plan 24 month Plan 36 month Plan
4 PBX Line $1.00 $2.00 $3.25
Centra Net $2.00 $2.00 $2.00
PRI Access Switched Facility $48.00 $225.00 $275.00 }
System (Port and Loop)
PRI Access Interface (Port $48.00 $297.00 $347.00
only)
Business Line $1.00 $2.00 $3.25
FlexGrow $5.00 $15.00 $30.00
3 PBX Line $1.00 $1.50 $2.75 ]
Centra Net $2.00 $2.00 $2.00
PRI Access Switched Facility $48.00 $200.00 $225.00
System (Port an Loop)
PRI Access Interface (Port $48.00 $267.00 $297.00 T
only)
Business Line $1.00 $1.50 $2.75 B
FlexGrow $5.00 $10.00 $20.00
2 PBX Line $1.00 $1.00 $2.25
Centra Net $2.00 $2.00 $2.00
PRI Access Switched Facility $48.00 $175.00 $200.00
System (Port and Loop)
PRI Access Interface (Port $48.00 $242.00 $267.00
only)
Business Line $1.00 $1.00 $2.25
FlexGrow $5.00 $7.00 $15.00

LIST OF QUALIFYING BILLED TELEPHONE NUMBERS (BTNs)

The following lists ail of the BTNs of Customer that are included under this Corporate Rewards plan:

| insert list of ALL BTNs that are included in the Plan |

Main BTN (within a jurisdiction covered by the Plan):
Qualifying Tier at beginning of Plan:

CA-CorpRewards (05 10 04)

(L) Material moved from 1st Revised Sheet 158.
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FORMS (N)

Y

ver VERIZON CLIENT ADVANTAGE PROGRAM -- REGULATED SERVICES (“VCAP-R”)

VCAP-R Tariff Application -
[Customer Name | [Insert customer name] (“Customer”) |Main Billing Tel. No: | [Insert BTN] ]
[Address: E{Insert customer address| | Appi No. | [Insert application number] i

(YN

VCAP-R Plan.  Customer, on behalf of itself and any designated Affiliates (collectively referred to as “Customer”) agrees to
subscribe to the Verizon Client Advantage Program for Regulated Services (“VCAP-R Plan” or the “Plan™), as described in Verizon’s
applicable tariffs (“Tariffs”). A summary of the Plan is set forth below, but the complete discounts (including rebates or credits), terms
and conditions of the Plan and all definitions of terms shali be as set forth in the applicable Tariffs, which shall govern the terms of the
Plan in all respects.

1. Bescription. The VCAP-R Plan provides rebates, credits, or discounts to customers that meet eligibility requirements based on
contributing total billings (CTB) for certain business telecommunications products and services and also satisfy certain customer
commitment levels as set forth in the Tariffi. However, there is no liability under the Plan if Customer does not achieve such
commitment levels or if Customer terminates its participation in the Plan at any time, other than that rebates, credits, or discounts
under the Plan will not be provided.

2. Term. The Plan is offered as a two-year term Plan, with a one-year renewal. At the end of the initial two-year term, the Plan will
be renewed automatically for the third year unless Customer provides written notification of its intent 1o terminate the Plan no later
than 90 days after the start of the third year.

3. Customer C itment A

year of the Plan:
Eligible CTB in Base Year
Commitment CTB in Base Year

C Commitment for Year 1 of Plan’
Monthly Rebate Trigger during Year 1 of Plan

The foilowing Customer Commitment and Monthly Rebate Trigger will apply during the first

[Insert Base Year Eligible CTB] =
[Input Base Year “Co CTB” for all states]
[Input 90% of Base Year “Commit CTB”}
[Insert 90% of “Customer Commitment” divided by 12]

4. Rehate Percentage. (a) Upon commencement of the VCAP-R Plan and for the first 12-month Measurement Period of the Plan
(Year lof Plan), the monthly rebate percentage will be as follows:

Group A: 5% for Customers with Eligible CTB between $1.5 million and $29.99 million

Group B: 5.5% for Customers with Eligible CTB between $30 million and $80 million

(by At the end of Year 1 and Year 2 of the Plan, Verizon will review Actual CTB to determine the percentage of Customer
Commitment attained. Based on the percentage of Customer Commitment atiained and Customer's election of a new Customer
Commitment for the next Plan year, Customer will receive a monthly rebate during the next Plan year in accordance with Table 1
below. The Rebate Trigger during each Plan year will be 0% of the Customer Commitment for that Plan year.

Table 1 — Rebate Percentages for Plan Years 2 and 3
Percent of Customer Commitment Customer’s Election of Customer Monthly Rebate Percentage
Achieved in Prior Plan Year

Group A Group B
110% 110% 6% 6.5%
110% 105% - 109.99% 5.5%
110% 90% - 104.99% 5%
119% 85% - 89.95% 2%
110% Less than 85% 0%
105% - 109.99% 105% - 109.99% 5.5%
105% - 109.99% 90% - 104.99% 5%
105% - 109.99% 85% - 89.99% 2%
10! 109.99% Less than 85% 0%
90% - 104.99% 90% - 104.99% 5%
90% - 104.99% 85% - 85.99% 2%
90% - 104.99% Less than 85% 0%
85% - 89.99% 85% - 89.99% 2%
Less than 85% - 0%

VCAP-R 092705
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FORMS

5. Calculation of Rebate Amount.

(a) If the Customer’s Monthly Actual CTB meets or exceeds the Monthly Rebate Trigger on a cumulative basis, the Customer will
receive a rebate calculated by multiplying the applicable rebate percentage against Customer’s State Specific Monthly Actual CTB, and
applying the resulting rebate amount to the Customer’s State Specific Monthly Actual Rebate CTB.

(b) If Customer does not meet the Monthly Rebate Trigger on a cumulative basis, Customer will not receive a rebate for that month.
However, if Customer generates sufficient Actual CTB during the Measurement Period so that the average Monthly Actual CTB meets
the Monthly Rebate Trigger, then Customer will receive a VCAP-R rebate for any month in which Customer did not qualify for a
rebate under subsection (a) above.

(¢) Verizon will perform annual reviews to make any adjustments necessary to conform to the rates, terms and conditions of the Plan.
No interest will be paid in the event of delays in applying any rebates.

6. Billing Telephone Numbers. Customer agrees that Exhibit A is a complete list of all the billed telephone numbers (“BTNs”)

included in this plan as of the date this Application is signed by the Customer. Customer may add, remove or change the BTN listed (C)
in Exhibit A only by submitting to Verizon such additions, removals, or changes in writing. Even though all BTNs listed in Exhibit A

are included in the plan, only BTN in states where this Plan is tariffed or otherwise lawfully offered to cligible Customers by Verizon

will be eligible to receive discounts, rebates or credits under this Plan. BTN listed in Exhibit A in any other States or Jurisdictions will

be used for the limited purpose of calculating the Customer's Eligible CTB, Commitment CTB, Rebate Trigger, and related

measurements.  Any BTNs that are not listed in Exhibit A or added in accordance with this paragraph will not be included or used

under this Plan.  Designated affiliates of Customer may be included under this Plan only if Customer includes the BTNs of such

Affiliate(s) under this Plan as set forth above. Acquisitions or mergers by Customer may result in adjustments to the Eligible CTB,

Customer Commitment, and related measurements, as set forth in the Tariff.

7. Notices. Notices for the VCAP-R Plan shall be sent to Customer at the address shown above and to Verizon at Verizon (T)
Business Contract Distribution 11475 Great Oaks Way, Suite 300, Alpharetta, GA 30022 (678) 256-7052. (T)
AGREED TO BY CUSTOMER: (D)
[Insert customer name) (Customer)

By

Nameftitle

Date . (D)
VCAP-R 092705 Page 2 of 3 ESC#0539

(N)
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC
Thousand Oaks, California Original Sheet 161
An Equal Opportunity Employer

FORMS (N)

. 5. Caleulation of Rebate Amount. (N)
i {a) f the Customer's Monthiy Actual CTB meets or exceeds the Monthly Rebate Trigger on a cumulative basis, the Customer will
{ receive a rebate calculated by multiplying the applicable rebate percentage against Customer's State Specific Monthly Actual CTB, and

applying the resulting rebate amount to the Customer's State Specific Monthly Aciual Rebate CTB.

i (b) If Customer does not meet the Monthly Rebate Trigger on a cumulative basis, Customer will not receive a rebate for that monih.
However, if Customer generates sufficient Actual CTB during the Measurement Period so that the average Monthly Actual CTB meeis
the Monthly Rebate Trigger, then Customer will receive a VCAP-R rebate for any month in which Customer did not qualify for a
rebate under subsection (a) above.

(¢} Verizon will perform annual reviews to make any adjustments necessary to conform to the rates, terms and conditions of the Plan.
No interest will be paid in the event of delays in applying any rebates.

6. Hilling Telephone Numbers. Customer agrees that Exhibit A is a complete list of all the billed telephone numbers (“BTNs™)
included in this plan as of the date this Application is signed by both parties. Customer may add, remove or change the BTNs listed in
Exhibit A only by submitting i0 Verizon such additions, removals, or changes in writing. Even though all BTNs listed in Exhibit A are
inciuded in the plan, enly BTNs in states where this Plan is tariffed or otherwise lawfully offered to eligible Customers by Verizon will
he eligible io receive discounts, rebates or credits under this Plan. BTNs listed in Exhibit A in any other States or Jurisdictions will be
used for the limited purpose of calcufating the Customer's Eligible CTB, Commitment CTB, Rebate Trigger, and related
measurements.  Any BTNs that are not listed in Exhibit A or added in accordance with this paragraph will not be included or used
ander Plan. Designated affiliates of Customer may be included under this Plan only if Customer inciudes the BTNs of such
Affiliate(sy under this Plan as set forth above. Acquisitions or mergers by Customer may result in adjustments to the Eligible CTB,
Customer Commitment, and related measurements, as set forth in the Tariff.

7. MNetices. Notices for the VCAP-R Plan shall be sent to Customer at the address shown above and to Verizon at Verizon National
Contracts Repository, MC: HQWO02L25, 700 Hidden Ridge, Irving, TX 75038.

AGREED TO BY CUSTOMER: ACKNOWLEDGED BY:
[Insert customer namel (Customer) On behalf of the Verizon telephone operating companies.

providing services to BTNs per Section 6 and Exhibit A

By By

Name/title Name/title

Date Date

YVCAP-R (92705 Page2of 3 HSCH#(529

(N)

Continued

Advice Letter No. 11,416 Issued By Date Filed JAN 17, 2006
Effective  FEB 18, 2006

Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal_. P.U.C. No. AC
Thousand Oaks, California Original Sheet 162
An Equal Opportunity Employer

FORMS (N)

EXHIBIT A

LIST OF BILLED TELEPHONE NUMBERS

Billing Telephone Numbers. Customer agrees that Exhibit A is a complete list of all the billed telephone numbers (“BTNs”) included
in this p}an as, of the datc thii Appiication is Signed hv hoth pd:!iei Customer may add, remove or chanve the BTN‘; list»d in Exhibit A

n ma plan, onéy Sle in states where thls Pian is mri,tcd or olherw:s@ lawful]y offer d to ehg&; e Cu»mmerx by \ler‘mr will br
ible to receive discounts, rebates or credits under this Plan. BTN listed in Exhibit A in any other States or Jurisdictions will be
or the limited purpose of calculating the Customer's Eligible CTB, Commitment CTB, Rebate Trigger, and related
ements.  Any BTNs that are not listed in Exhibit A or added in accordance with this paragraph will not be included or used
s Plan. Designated affiliates of Customer may be included under this Plan only if Customer inciudes the BTNs of such
\) under this Plan as set forth above. Acquisitions or mergers by Customer may result in adjustments to the Eligible CT'B,
Customer Commitment, and related measurements, as set forth in the Tariff.

i [List of BTNs in Al States/Jurisdictions]

VCAP-R 092705 Page3of 3 ESC#0539
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