
VERIZON CALIFORNIA INC.  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 162nd Revised Sheet A 
An Equal Opportunity Employer Canceling 161st Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 162 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule that are in effect on the date hereof.   
 

 
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 A 162nd *  
 A.1 5th  
 A.2 5th  
 B 42nd  
 B.1 21st  
 C 47th  
 D 19th  
 D.1 42nd  
 E 11th  
 F 12th  
 G 11th  
 1 3rd  
 2 4th 
 3 7th  
 3.1 2nd  
 3.2 1st  
 3.3 1st  
 3.4 1st  
 3.5 1st  
 3.6 1st  
 3.7 1st  
 3.8 1st  
 3.9 1st  
 3.10 1st  
 3.11 1st  
 3.12 1st  
 3.13 1st  
 3.14 1st  
 3.15 1st  
 3.16 1st  
 3.17 1st  
 3.18 1st  
   
 
 
* Denotes Change 
# Withdrawn 
 
 

  Original 
  or Number 
 Sheet of Revision 
 
 3.19 1st  
 3.20 1st  
 3.21 1st  
 3.22 1st  
 3.23 1st  
 3.24 1st  
 3.25 1st  
 3.26 1st  
 3.27 1st  
 3.28 1st  
 3.29 1st  
 3.30 1st  
 3.31 1st  
 3.32 1st  
 3.33 1st  
 3.34 1st  
 4 4th  
 4.1 1st  
 4.2 1st  
 5 4th  
 5.1 1st  
 5.2 1st  
 5.3 1st  
 5.4 1st  
 5.5 1st  
 5.6 1st  
 5.7 1st  
 5.8 1st  
 5.9 1st  
 5.10 1st  
 5.11 1st  
 5.12 1st  
 5.13 1st  
 5.14 1st  
  
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 5.15 1st  
 5.16 1st  
 5.17 1st  
 5.18 1st  
 5.20 1st  
 5.21 1st  
 5.22 1st  
 5.23 1st  
 5.24 1st  
 5.25 1st  
 5.26 1st  
 5.27 1st  
 5.28 1st  
 5.29 1st  
 5.30 1st  
 6 4th  
 6.1 1st  
 6.2 1st  
 6.3 1st  
 7 Original 
 7a Original 
 8 2nd 
 9 2nd 
 10 1st 
 11 2nd  
 12 1st 
 12a  # 
 13 2nd 
 13a  # 
 14 2nd 
 15 6th 
 16 4th 
 17 2nd  
 
 
 
 
 
 
 Continued 

Advice Letter No. 12728 Issued By Date Filed    MAR 08, 2016 
 Effective     MAR 09, 2016 

 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC.  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 161st Revised Sheet A 
An Equal Opportunity Employer Canceling 160th Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 162 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule that are in effect on the date hereof.   
 

 
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 A 161st *  
 A.1 4th  
 A.2 5th  
 B 42nd * 
 B.1 21st  
 C 47th  
 D 19th  
 D.1 42nd  
 E 11th  
 F 12th  
 G 11th  
 1 3rd  
 2 4th 
 3 7th * 
 3.1 2nd * 
 3.2 1st  
 3.3 1st  
 3.4 1st  
 3.5 1st  
 3.6 1st  
 3.7 1st  
 3.8 1st  
 3.9 1st  
 3.10 1st  
 3.11 1st  
 3.12 1st  
 3.13 1st  
 3.14 1st  
 3.15 1st  
 3.16 1st  
 3.17 1st  
 3.18 1st  
   
 
 
* Denotes Change 
# Withdrawn 
 
 

  Original 
  or Number 
 Sheet of Revision 
 
 3.19 1st  
 3.20 1st  
 3.21 1st  
 3.22 1st  
 3.23 1st  
 3.24 1st  
 3.25 1st  
 3.26 1st  
 3.27 1st  
 3.28 1st  
 3.29 1st  
 3.30 1st  
 3.31 1st  
 3.32 1st  
 3.33 1st  
 3.34 1st  
 4 4th  
 4.1 1st  
 4.2 1st  
 5 4th  
 5.1 1st  
 5.2 1st  
 5.3 1st  
 5.4 1st  
 5.5 1st  
 5.6 1st  
 5.7 1st  
 5.8 1st  
 5.9 1st  
 5.10 1st  
 5.11 1st  
 5.12 1st  
 5.13 1st  
 5.14 1st  
  
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 5.15 1st  
 5.16 1st  
 5.17 1st  
 5.18 1st  
 5.20 1st  
 5.21 1st  
 5.22 1st  
 5.23 1st  
 5.24 1st  
 5.25 1st  
 5.26 1st  
 5.27 1st  
 5.28 1st  
 5.29 1st  
 5.30 1st  
 6 4th  
 6.1 1st  
 6.2 1st  
 6.3 1st  
 7 Original 
 7a Original 
 8 2nd 
 9 2nd 
 10 1st 
 11 2nd  
 12 1st 
 12a  # 
 13 2nd 
 13a  # 
 14 2nd 
 15 6th 
 16 4th 
 17 2nd  
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,429 Issued By Date Filed    JUL 17, 2009 
 Effective    AUG 16, 2009 
 Executive Director 

Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC.  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 160th Revised Sheet A 
An Equal Opportunity Employer Canceling 159th Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 162 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule that are in effect on the date hereof.   
 

 
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 A 160th *  
 A.1 4th * 
 A.2 5th  
 B 41st  
 B.1 21st  
 C 47th  
 D 19th  
 D.1 42nd  
 E 11th  
 F 12th  
 G 11th  
 1 3rd  
 2 4th 
 3 6th  
 3.1 1st  
 3.2 1st  
 3.3 1st  
 3.4 1st  
 3.5 1st  
 3.6 1st  
 3.7 1st  
 3.8 1st  
 3.9 1st  
 3.10 1st  
 3.11 1st  
 3.12 1st  
 3.13 1st  
 3.14 1st  
 3.15 1st  
 3.16 1st  
 3.17 1st  
 3.18 1st  
   
 
 
* Denotes Change 
# Withdrawn 
 
 

  Original 
  or Number 
 Sheet of Revision 
 
 3.19 1st  
 3.20 1st  
 3.21 1st  
 3.22 1st  
 3.23 1st  
 3.24 1st  
 3.25 1st  
 3.26 1st  
 3.27 1st  
 3.28 1st  
 3.29 1st  
 3.30 1st  
 3.31 1st  
 3.32 1st  
 3.33 1st  
 3.34 1st  
 4 4th  
 4.1 1st  
 4.2 1st  
 5 4th  
 5.1 1st  
 5.2 1st  
 5.3 1st  
 5.4 1st  
 5.5 1st  
 5.6 1st  
 5.7 1st  
 5.8 1st  
 5.9 1st  
 5.10 1st  
 5.11 1st  
 5.12 1st  
 5.13 1st  
 5.14 1st  
  
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 5.15 1st  
 5.16 1st  
 5.17 1st  
 5.18 1st  
 5.20 1st  
 5.21 1st  
 5.22 1st  
 5.23 1st  
 5.24 1st  
 5.25 1st  
 5.26 1st  
 5.27 1st  
 5.28 1st  
 5.29 1st  
 5.30 1st  
 6 4th  
 6.1 1st  
 6.2 1st  
 6.3 1st  
 7 Original 
 7a Original 
 8 2nd 
 9 2nd 
 10 1st 
 11 2nd  
 12 1st 
 12a  # 
 13 2nd 
 13a  # 
 14 2nd 
 15 6th 
 16 4th 
 17 2nd  
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,403 Issued By Date Filed MAY 15, 2009 
 Effective MAY 18, 2009 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC.  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 159th Revised Sheet A 
An Equal Opportunity Employer Canceling 158th Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 162 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule that are in effect on the date hereof.   
 

 
 
 
 
 
(T) 

  Original 
  or Number 
 Sheet of Revision   
 
 A 159th *  
 A.1 3rd *   
 A.2 5th    
 B 41st   
 B.1 21st   
 C 47th *   
 D 19th   
 D.1 42nd   
 E 11th  
 F 12th  
 G 11th   
 1 3rd  
 2 4th 
 3 6th  
 3.1 1st   
 3.2 1st    
 3.3 1st    
 3.4 1st    
 3.5 1st    
 3.6 1st    
 3.7 1st    
 3.8 1st    
 3.9 1st    
 3.10 1st   
 3.11 1st   
 3.12 1st   
 3.13 1st   
 3.14 1st   
 3.15 1st   
 3.16 1st   
 3.17 1st   
 3.18 1st  
   
 
 
* Denotes Change 
# Withdrawn 
 
 

  Original 
  or Number 
 Sheet of Revision 
 
 3.19 1st   
 3.20 1st   
 3.21 1st   
 3.22 1st   
 3.23 1st   
 3.24 1st   
 3.25 1st   
 3.26 1st   
 3.27 1st   
 3.28 1st   
 3.29 1st   
 3.30 1st   
 3.31 1st  
 3.32 1st   
 3.33 1st   
 3.34 1st   
 4 4th    
 4.1 1st    
 4.2 1st    
 5 4th    
 5.1 1st   
 5.2 1st   
 5.3 1st   
 5.4 1st   
 5.5 1st   
 5.6 1st   
 5.7 1st   
 5.8 1st   
 5.9 1st   
 5.10 1st   
 5.11 1st   
 5.12 1st   
 5.13 1st   
 5.14 1st   
  
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 5.15 1st   
 5.16 1st   
 5.17 1st   
 5.18 1st   
 5.20 1st   
 5.21 1st   
 5.22 1st   
 5.23 1st   
 5.24 1st   
 5.25 1st   
 5.26 1st   
 5.27 1st   
 5.28 1st   
 5.29 1st   
 5.30 1st   
 6 4th   
 6.1 1st   
 6.2 1st   
 6.3 1st   
 7 Original 
 7a Original 
 8 2nd 
 9 2nd 
 10 1st 
 11 2nd   
 12 1st  
 12a  # 
 13 2nd 
 13a  # 
 14 2nd 
 15 6th 
 16 4th 
 17 2nd    
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,858 Issued By Date Filed MAY 17, 2007 
 Effective MAY 18, 2007 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC.  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 158th Revised Sheet A 
An Equal Opportunity Employer Canceling 157th Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material 
including changes from the original schedule that are in effect on the date hereof.   
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 A 158th *  
 A.1 2nd   
 A.2 5th    
 B 41st *   
 B.1 21st   
 C 46th   
 D 19th   
 D.1 42nd   
 E 11th  
 F 12th  
 G 11th   
 1 3rd  
 2 4th 
 3 6th *   
 3.1 1st *   
 3.2 1st *   
 3.3 1st *   
 3.4 1st *   
 3.5 1st *   
 3.6 1st *   
 3.7 1st *   
 3.8 1st *   
 3.9 1st *   
 3.10 1st *  
 3.11 1st *  
 3.12 1st *  
 3.13 1st *  
 3.14 1st *  
 3.15 1st *  
 3.16 1st *  
 3.17 1st *  
 3.18 1st *  
   
 
 
* Denotes Change 
# Withdrawn 
 
 

  Original 
  or Number 
 Sheet of Revision 
 
 3.19 1st *  
 3.20 1st *  
 3.21 1st *  
 3.22 1st *  
 3.23 1st *  
 3.24 1st *  
 3.25 1st *  
 3.26 1st *  
 3.27 1st *  
 3.28 1st *  
 3.29 1st *  
 3.30 1st *  
 3.31 1st *  
 3.32 1st *  
 3.33 1st *  
 3.34 1st *  
 4 4th *   
 4.1 1st *   
 4.2 1st *   
 5 4th *   
 5.1 1st *  
 5.2 1st *  
 5.3 1st *  
 5.4 1st *  
 5.5 1st *  
 5.6 1st *  
 5.7 1st *  
 5.8 1st *  
 5.9 1st *  
 5.10 1st *  
 5.11 1st *  
 5.12 1st *  
 5.13 1st *  
 5.14 1st *  
  
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 5.15 1st *  
 5.16 1st *  
 5.17 1st *  
 5.18 1st *  
 5.20 1st *  
 5.21 1st *  
 5.22 1st *  
 5.23 1st *  
 5.24 1st *  
 5.25 1st *  
 5.26 1st *  
 5.27 1st *  
 5.28 1st *  
 5.29 1st *  
 5.30 1st *  
 6 4th   
 6.1 1st   
 6.2 1st   
 6.3 1st   
 7 Original 
 7a Original 
 8 2nd 
 9 2nd 
 10 1st 
 11 2nd   
 12 1st  
 12a  # 
 13 2nd 
 13a  # 
 14 2nd 
 15 6th 
 16 4th 
 17 2nd    
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,598 Issued By Date Filed JUL 31, 2006 
 Effective AUG 30, 2006 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC.  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 157th Revised Sheet A 
An Equal Opportunity Employer Canceling 156th Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material 
including changes from the original schedule that are in effect on the date hereof.   
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 A 157th *  
 A.1 2nd   
 A.2 5th *   
 B 40th   
 B.1 21st   
 C 46th   
 D 19th   
 D.1 42nd   
 E 11th  
 F 12th  
 G 11th   
 1 3rd  
 2 4th 
 3 5th   
 3.1 Original   
 3.2 Original   
 3.3 Original   
 3.4 Original   
 3.5 Original   
 3.6 Original   
 3.7 Original   
 3.8 Original   
 3.9 Original   
 3.10 Original   
 3.11 Original   
 3.12 Original   
 3.13 Original   
 3.14 Original   
 3.15 Original   
 3.16 Original   
 3.17 Original   
 3.18 Original   
   
 
 
* Denotes Change 
# Withdrawn 
 
 

  Original 
  or Number 
 Sheet of Revision 
 
 3.19 Original   
 3.20 Original   
 3.21 Original   
 3.22 Original   
 3.23 Original   
 3.24 Original   
 3.25 Original   
 3.26 Original   
 3.27 Original   
 3.28 Original   
 3.29 Original   
 3.30 Original   
 3.31 Original   
 3.32 Original   
 3.33 Original   
 3.34 Original   
 4 3rd   
 4.1 Original   
 4.2 Original   
 5 3rd   
 5.1 Original   
 5.2 Original   
 5.3 Original   
 5.4 Original   
 5.5 Original   
 5.6 Original   
 5.7 Original   
 5.8 Original   
 5.9 Original   
 5.10 Original   
 5.11 Original   
 5.12 Original   
 5.13 Original   
 5.14 Original   
  
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 5.15 Original   
 5.16 Original   
 5.17 Original   
 5.18 Original   
 5.20 Original   
 5.21 Original   
 5.22 Original   
 5.23 Original   
 5.24 Original   
 5.25 Original   
 5.26 Original   
 5.27 Original   
 5.28 Original   
 5.29 Original   
 5.30 Original   
 6 4th   
 6.1 1st   
 6.2 1st   
 6.3 1st   
 7 Original 
 7a Original 
 8 2nd 
 9 2nd 
 10 1st 
 11 2nd   
 12 1st  
 12a  # 
 13 2nd 
 13a  # 
 14 2nd 
 15 6th 
 16 4th 
 17 2nd    
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,521 Issued By Date Filed APR 11, 2006 
 Effective MAY 15, 2006 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC.  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 156th Revised Sheet A 
An Equal Opportunity Employer Canceling 155th Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material 
including changes from the original schedule that are in effect on the date hereof.   
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 A 156th *  
 A.1 2nd   
 A.2 4th *   
 B 40th   
 B.1 21st   
 C 46th   
 D 19th   
 D.1 42nd   
 E 11th  
 F 12th  
 G 11th *  
 1 3rd  
 2 4th 
 3 5th   
 3.1 Original   
 3.2 Original   
 3.3 Original   
 3.4 Original   
 3.5 Original   
 3.6 Original   
 3.7 Original   
 3.8 Original   
 3.9 Original   
 3.10 Original   
 3.11 Original   
 3.12 Original   
 3.13 Original   
 3.14 Original   
 3.15 Original   
 3.16 Original   
 3.17 Original   
 3.18 Original   
   
 
 
* Denotes Change 
# Withdrawn 
 
 

  Original 
  or Number 
 Sheet of Revision 
 
 3.19 Original   
 3.20 Original   
 3.21 Original   
 3.22 Original   
 3.23 Original   
 3.24 Original   
 3.25 Original   
 3.26 Original   
 3.27 Original   
 3.28 Original   
 3.29 Original   
 3.30 Original   
 3.31 Original   
 3.32 Original   
 3.33 Original   
 3.34 Original   
 4 3rd   
 4.1 Original   
 4.2 Original   
 5 3rd   
 5.1 Original   
 5.2 Original   
 5.3 Original   
 5.4 Original   
 5.5 Original   
 5.6 Original   
 5.7 Original   
 5.8 Original   
 5.9 Original   
 5.10 Original   
 5.11 Original   
 5.12 Original   
 5.13 Original   
 5.14 Original   
  
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 5.15 Original   
 5.16 Original   
 5.17 Original   
 5.18 Original   
 5.20 Original   
 5.21 Original   
 5.22 Original   
 5.23 Original   
 5.24 Original   
 5.25 Original   
 5.26 Original   
 5.27 Original   
 5.28 Original   
 5.29 Original   
 5.30 Original   
 6 4th   
 6.1 1st   
 6.2 1st   
 6.3 1st   
 7 Original 
 7a Original 
 8 2nd 
 9 2nd 
 10 1st 
 11 2nd   
 12 1st  
 12a  # 
 13 2nd 
 13a  # 
 14 2nd 
 15 6th 
 16 4th 
 17 2nd    
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,416 Issued By Date Filed JAN 17, 2006 
 Effective FEB 18, 2006 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC.  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 155th Revised Sheet A 
An Equal Opportunity Employer Canceling 154th Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material 
including changes from the original schedule that are in effect on the date hereof.   
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 A 155th *  
 A.1 2nd   
 A.2 3rd *   
 B 40th   
 B.1 21st   
 C 46th   
 D 19th   
 D.1 42nd   
 E 11th  
 F 12th  
 G 10th  
 1 3rd  
 2 4th 
 3 5th   
 3.1 Original   
 3.2 Original   
 3.3 Original   
 3.4 Original   
 3.5 Original   
 3.6 Original   
 3.7 Original   
 3.8 Original   
 3.9 Original   
 3.10 Original   
 3.11 Original   
 3.12 Original   
 3.13 Original   
 3.14 Original   
 3.15 Original   
 3.16 Original   
 3.17 Original   
 3.18 Original   
   
 
 
* Denotes Change 
# Withdrawn 
 
 

  Original 
  or Number 
 Sheet of Revision 
 
 3.19 Original   
 3.20 Original   
 3.21 Original   
 3.22 Original   
 3.23 Original   
 3.24 Original   
 3.25 Original   
 3.26 Original   
 3.27 Original   
 3.28 Original   
 3.29 Original   
 3.30 Original   
 3.31 Original   
 3.32 Original   
 3.33 Original   
 3.34 Original   
 4 3rd   
 4.1 Original   
 4.2 Original   
 5 3rd   
 5.1 Original   
 5.2 Original   
 5.3 Original   
 5.4 Original   
 5.5 Original   
 5.6 Original   
 5.7 Original   
 5.8 Original   
 5.9 Original   
 5.10 Original   
 5.11 Original   
 5.12 Original   
 5.13 Original   
 5.14 Original   
  
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 5.15 Original   
 5.16 Original   
 5.17 Original   
 5.18 Original   
 5.20 Original   
 5.21 Original   
 5.22 Original   
 5.23 Original   
 5.24 Original   
 5.25 Original   
 5.26 Original   
 5.27 Original   
 5.28 Original   
 5.29 Original   
 5.30 Original   
 6 4th   
 6.1 1st   
 6.2 1st   
 6.3 1st   
 7 Original 
 7a Original 
 8 2nd 
 9 2nd 
 10 1st 
 11 2nd   
 12 1st  
 12a  # 
 13 2nd 
 13a  # 
 14 2nd 
 15 6th 
 16 4th 
 17 2nd    
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,144 Issued By Date Filed APR 12, 2005 
 Effective MAY 13, 2005 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC.  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 154th Revised Sheet A 
An Equal Opportunity Employer Canceling 153rd Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material 
including changes from the original schedule that are in effect on the date hereof.   
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 A 154th *  
 A.1 2nd   
 A.2 2nd *   
 B 40th   
 B.1 21st   
 C 46th   
 D 19th   
 D.1 42nd   
 E 11th  
 F 12th  
 G 10th  
 1 3rd  
 2 4th 
 3 5th   
 3.1 Original   
 3.2 Original   
 3.3 Original   
 3.4 Original   
 3.5 Original   
 3.6 Original   
 3.7 Original   
 3.8 Original   
 3.9 Original   
 3.10 Original   
 3.11 Original   
 3.12 Original   
 3.13 Original   
 3.14 Original   
 3.15 Original   
 3.16 Original   
 3.17 Original   
 3.18 Original   
   
 
 
* Denotes Change 
# Withdrawn 
 
 

  Original 
  or Number 
 Sheet of Revision 
 
 3.19 Original   
 3.20 Original   
 3.21 Original   
 3.22 Original   
 3.23 Original   
 3.24 Original   
 3.25 Original   
 3.26 Original   
 3.27 Original   
 3.28 Original   
 3.29 Original   
 3.30 Original   
 3.31 Original   
 3.32 Original   
 3.33 Original   
 3.34 Original   
 4 3rd   
 4.1 Original   
 4.2 Original   
 5 3rd   
 5.1 Original   
 5.2 Original   
 5.3 Original   
 5.4 Original   
 5.5 Original   
 5.6 Original   
 5.7 Original   
 5.8 Original   
 5.9 Original   
 5.10 Original   
 5.11 Original   
 5.12 Original   
 5.13 Original   
 5.14 Original   
  
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 5.15 Original   
 5.16 Original   
 5.17 Original   
 5.18 Original   
 5.20 Original   
 5.21 Original   
 5.22 Original   
 5.23 Original   
 5.24 Original   
 5.25 Original   
 5.26 Original   
 5.27 Original   
 5.28 Original   
 5.29 Original   
 5.30 Original   
 6 4th   
 6.1 1st   
 6.2 1st   
 6.3 1st   
 7 Original 
 7a Original 
 8 2nd 
 9 2nd 
 10 1st 
 11 2nd   
 12 1st  
 12a  # 
 13 2nd 
 13a  # 
 14 2nd 
 15 6th 
 16 4th 
 17 2nd    
 
 
 
 
 
 
 Continued 

Advice Letter No. 10,951 Issued By Date Filed SEP 15, 2004 
 Effective OCT 18, 2004 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC.  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 153rd Revised Sheet A 
An Equal Opportunity Employer Canceling 152nd Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material 
including changes from the original schedule that are in effect on the date hereof.   
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 A 153rd *  
 A.1 2nd   
 A.2 1st *   
 B 40th   
 B.1 21st   
 C 46th   
 D 19th   
 D.1 42nd   
 E 11th  
 F 12th  
 G 10th  
 1 3rd  
 2 4th 
 3 5th   
 3.1 Original   
 3.2 Original   
 3.3 Original   
 3.4 Original   
 3.5 Original   
 3.6 Original   
 3.7 Original   
 3.8 Original   
 3.9 Original   
 3.10 Original   
 3.11 Original   
 3.12 Original   
 3.13 Original   
 3.14 Original   
 3.15 Original   
 3.16 Original   
 3.17 Original   
 3.18 Original   
   
 
 
* Denotes Change 
# Withdrawn 
 
 

  Original 
  or Number 
 Sheet of Revision 
 
 3.19 Original   
 3.20 Original   
 3.21 Original   
 3.22 Original   
 3.23 Original   
 3.24 Original   
 3.25 Original   
 3.26 Original   
 3.27 Original   
 3.28 Original   
 3.29 Original   
 3.30 Original   
 3.31 Original   
 3.32 Original   
 3.33 Original   
 3.34 Original   
 4 3rd   
 4.1 Original   
 4.2 Original   
 5 3rd   
 5.1 Original   
 5.2 Original   
 5.3 Original   
 5.4 Original   
 5.5 Original   
 5.6 Original   
 5.7 Original   
 5.8 Original   
 5.9 Original   
 5.10 Original   
 5.11 Original   
 5.12 Original   
 5.13 Original   
 5.14 Original   
  
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 5.15 Original   
 5.16 Original   
 5.17 Original   
 5.18 Original   
 5.20 Original   
 5.21 Original   
 5.22 Original   
 5.23 Original   
 5.24 Original   
 5.25 Original   
 5.26 Original   
 5.27 Original   
 5.28 Original   
 5.29 Original   
 5.30 Original   
 6 4th   
 6.1 1st   
 6.2 1st   
 6.3 1st   
 7 Original 
 7a Original 
 8 2nd 
 9 2nd 
 10 1st 
 11 2nd   
 12 1st  
 12a  # 
 13 2nd 
 13a  # 
 14 2nd 
 15 6th 
 16 4th 
 17 2nd    
 
 
 
 
 
 
 Continued 

Advice Letter No. 10,868 Issued By Date Filed MAY 21, 2004 
 Effective JUN 21, 2004 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC.  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 152nd Revised Sheet A 
An Equal Opportunity Employer Canceling 151st Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material 
including changes from the original schedule that are in effect on the date hereof.   
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 A 152nd * (P) 
 A.1 2nd * (P) 
 A.2 Original  (P) 
 B 40th  (P) 
 B.1 21st  (P) 
 C 46th *  
 D 19th  (P) 
 D.1 42nd   
 E 11th  
 F 12th  
 G 10th  
 1 3rd  
 2 4th 
 3 5th  (P) 
 3.1 Original  (P) 
 3.2 Original  (P) 
 3.3 Original  (P) 
 3.4 Original  (P) 
 3.5 Original  (P) 
 3.6 Original  (P) 
 3.7 Original  (P) 
 3.8 Original  (P) 
 3.9 Original  (P) 
 3.10 Original  (P) 
 3.11 Original  (P) 
 3.12 Original  (P) 
 3.13 Original  (P) 
 3.14 Original  (P) 
 3.15 Original  (P) 
 3.16 Original  (P) 
 3.17 Original  (P) 
 3.18 Original  (P) 
   
 
 
* Denotes Change 
# Withdrawn 
 
(P) Pending approval of Advice Letter No. 10,750 

 

  Original 
  or Number 
 Sheet of Revision 
 
 3.19 Original  (P) 
 3.20 Original  (P) 
 3.21 Original  (P) 
 3.22 Original  (P) 
 3.23 Original  (P) 
 3.24 Original  (P) 
 3.25 Original  (P) 
 3.26 Original  (P) 
 3.27 Original  (P) 
 3.28 Original  (P) 
 3.29 Original  (P) 
 3.30 Original  (P) 
 3.31 Original  (P) 
 3.32 Original  (P) 
 3.33 Original  (P) 
 3.34 Original  (P) 
 4 3rd  (P) 
 4.1 Original  (P) 
 4.2 Original  (P) 
 5 3rd  (P) 
 5.1 Original  (P) 
 5.2 Original  (P) 
 5.3 Original  (P) 
 5.4 Original  (P) 
 5.5 Original  (P) 
 5.6 Original  (P) 
 5.7 Original  (P) 
 5.8 Original  (P) 
 5.9 Original  (P) 
 5.10 Original  (P) 
 5.11 Original  (P) 
 5.12 Original  (P) 
 5.13 Original  (P) 
 5.14 Original  (P) 
  
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 5.15 Original  (P) 
 5.16 Original  (P) 
 5.17 Original  (P) 
 5.18 Original  (P) 
 5.19 Original  (P) 
 5.20 Original  (P) 
 5.21 Original  (P) 
 5.22 Original  (P) 
 5.23 Original  (P) 
 5.24 Original  (P) 
 5.25 Original  (P) 
 5.26 Original  (P) 
 5.27 Original  (P) 
 5.28 Original  (P) 
 5.29 Original  (P) 
 5.30 Original  (P) 
 6 4th  (P) 
 6.1 1st  (P) 
 6.2 1st  (P) 
 6.3 1st  (P) 
 7 Original 
 7a Original 
 8 2nd 
 9 2nd 
 10 1st 
 11 2nd  (P) 
 12 1st  (P) 
 12a  # 
 13 2nd 
 13a  # 
 14 2nd 
 15 6th 
 16 4th 
 17 2nd  (P) 
 
 
 
 
 
 Continued 

Advice Letter No. 10,755 Issued By Date Filed FEB 13, 2004 
 Effective MAR 31, 2004 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC.  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 151st Revised Sheet A 
An Equal Opportunity Employer Canceling 150th Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material 
including changes from the original schedule that are in effect on the date hereof.   
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 A 151st * 
 A.1 1st * 
 A.2 Original * 
 B 40th *  
 B.1 21st *  
 C 45th  
 D 19th *  
 D.1 42nd   
 E 11th  
 F 12th  
 G 10th  
 1 3rd  
 2 4th 
 3 5th * 
 3.1 Original * 
 3.2 Original * 
 3.3 Original * 
 3.4 Original * 
 3.5 Original * 
 3.6 Original * 
 3.7 Original * 
 3.8 Original * 
 3.9 Original *  
 3.10 Original *  
 3.11 Original * 
 3.12 Original * 
 3.13 Original * 
 3.14 Original * 
 3.15 Original *  
 3.16 Original * 
 3.17 Original * 
 3.18 Original * 
   
 
 
* Denotes Change 
# Withdrawn 
 
(L) Material moved to 1st Revised Sheet A.1 

 

  Original 
  or Number 
 Sheet of Revision 
 
 3.19 Original *  (L) 
 3.20 Original * 
 3.21 Original *   
 3.22 Original * 
 3.23 Original * 
 3.24 Original * 
 3.25 Original * 
 3.26 Original * 
 3.27 Original * 
 3.28 Original * 
 3.29 Original * 
 3.30 Original * 
 3.31 Original *  
 3.32 Original *  
 3.33 Original * 
 3.34 Original * 
 4 3rd * 
 4.1 Original * 
 4.2 Original * 
 5 3rd * 
 5.1 Original * 
 5.2 Original * 
 5.3 Original * 
 5.4 Original * 
 5.5 Original * 
 5.6 Original * 
 5.7 Original * 
 5.8 Original * 
 5.9 Original * 
 5.10 Original * 
 5.11 Original * 
 5.12 Original * 
 5.13 Original * 
 5.14 Original *  (L) 
  
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 5.15 Original *  (L) 
 5.16 Original * 
 5.17 Original * 
 5.18 Original *  
 5.19 Original *  
 5.20 Original *  
 5.21 Original * 
 5.22 Original * 
 5.23 Original * 
 5.24 Original * 
 5.25 Original * 
 5.26 Original * 
 5.27 Original * 
 5.28 Original * 
 5.29 Original *  
 5.30 Original * 
 6 4th * 
 6.1 1st * 
 6.2 1st * 
 6.3 1st * 
 7 Original 
 7a Original 
 8 2nd  
 9 2nd  
 10 1st 
 11 2nd * 
 12 1st * 
 12a  # 
 13 2nd  
 13a  # 
 14 2nd 
 15 6th 
 16 4th  
 17 2nd *  (L) 
 
 
 
 
 
 Continued 

Advice Letter No. 10,750 Issued By Date Filed FEB 10, 2004 
 Effective MAR 12, 2004 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC.  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 150th Revised Sheet A 
An Equal Opportunity Employer Canceling 149th Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material 
including changes from the original schedule that are in effect on the date hereof.   
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 A 150th * 
 B 39th  
 B.1 20th  
 C 45th  
 D 18th  
 D.1 41st   
 E 11th  
 F 12th  
 G 10th  
 1 3rd  
 2 4th 
 3 4th 
 4 2nd  
 5 2nd 
 6 3rd 
 6.1 Original 
 6.2 Original 
 6.3 Original 
 7 Original 
 7a Original 
 8 2nd  
 9 2nd  
 10 1st 
 11 1st 
 12  # 
 12a  # 
 13 2nd  
 13a  # 
 14 2nd 
 15 6th 
 16 4th  
 17  #  
 
 
 
* Denotes Change 
# Withdrawn 
 
 

 

  Original 
  or Number 
 Sheet of Revision 
 
 18 1st 
 19 1st 
 20 1st 
 21 1st 
 22 1st 
 23 2nd 
 24 Original 
 25  # 
 26  # 
 26.1 2nd  
 27 3rd  
 28 2nd  
 29 2nd 
 30  # 
 31 2nd 
 32  # 
 33 2nd 
 33.1 5th 
 33.1.1 Original 
 33.2 1st 
 34 1st 
 35  # 
 36 1st 
 36.1 Original 
 37 3rd 
 37.1 2nd 
 38  # 
 39 2nd 
 40  # 
 41 1st 
 42  # 
 42.1  #  
  
 
 
 
 
 

  Original 
  or Number 
 Sheet of Revision   
 
 42.2  # 
 42.3  # 
 43 1st 
 44 2nd  
 45 2nd  
 46 2nd  
 47  # 
 48 Original 
 49 1st 
 50 4th 
 50.1 Original 
 51 2nd 
 52 2nd 
 53 2nd 
 54 3rd  
 55 2nd 
 56 1st 
 56.1 1st 
 57 3rd 
 58  # 
 59 1st 
 60 19th * 
 60.1 Original * 
 61 1st 
 61.1 7th 
 61.2 Original 
 62 5th 
 63 2nd  
 64 1st 
 65 2nd  
 66 Original 
 67 2nd  
 68 1st  
 
 
 
 
 
 
 Continued 

Advice Letter No.  10,560 Issued By Date Filed JUL 11, 2003 
 Effective AUG 11, 2003 
 Director 
Decision No.  Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 149th Revised Sheet A 
An Equal Opportunity Employer Canceling 148th Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material 
including changes from the original schedule that are in effect on the date hereof.   
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 A 149th * (P) 
 B 39th * 
 B.1 20th * 
 C 45th * 
 D 18th * 
 D.1 41st   
 E 11th * 
 F 12th * 
 G 10th * (P) 
 1 3rd * (N) 
 2 4th 
 3 4th 
 4 2nd * 
 5 2nd 
 6 3rd 
 6.1 Original 
 6.2 Original 
 6.3 Original 
 7 Original 
 7a Original 
 8 2nd * 
 9 2nd * 
 10 1st 
 11 1st 
 12  # 
 12a  # 
 13 2nd * 
 13a  # 
 14 2nd 
 15 6th 
 16 4th * 
 17  # (N) 
 
 
 
* Denotes Change 
# Withdrawn 
 
(P) Pending approval of Advice Letter No. 10,179. 

 

  Original (N) 
  or Number 
 Sheet of Revision 
 
 18 1st 
 19 1st 
 20 1st 
 21 1st 
 22 1st 
 23 2nd 
 24 Original 
 25  # 
 26  # 
 26.1 2nd * 
 27 3rd * 
 28 2nd * 
 29 2nd 
 30  # 
 31 2nd 
 32  # 
 33 2nd 
 33.1 5th 
 33.1.1 Original 
 33.2 1st 
 34 1st 
 35  # 
 36 1st 
 36.1 Original 
 37 3rd 
 37.1 2nd 
 38  # 
 39 2nd 
 40  # 
 41 1st 
 42  # 
 42.1  #  (N) 
  
 
 
 
 
 

  Original (N) 
  or Number 
 Sheet of Revision   
 
 42.2  # 
 42.3  # 
 43 1st 
 44 2nd * 
 45 2nd * 
 46 2nd * 
 47  # 
 48 Original 
 49 1st 
 50 4th 
 50.1 Original 
 51 2nd 
 52 2nd 
 53 2nd 
 54 3rd * 
 55 2nd 
 56 1st 
 56.1 1st 
 57 3rd 
 58  # 
 59 1st 
 60 18th 
 61 1st 
 61.1 7th 
 61.2 Original 
 62 5th 
 63 2nd * 
 64 1st 
 65 2nd * 
 66 Original 
 67 2nd * 
 68 1st   (N) 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  10,380 Issued By Date Filed   JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
Decision No.  Regulatory Affairs Resolution 
No.     
 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 148th Revised Sheet A 
An Equal Opportunity Employer Cancelling 147th Revised Sheet A 
 

 
 FORMS 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule that are in effect on the date hereof. 
 
 
   Original 
   or Number 
 Sheet of Revision 
 
 A 148th * (P)(P1) 
 B 38th 
 B.1 19th  
 C 44th 
 D 17th 
 D.1 41st  (P) 
 E 10th 
 F 11th 
 G 9th * (P1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(P) Pending approval of Advice Letter No. 10,161. 
(P1) Pending approval of Advice Letter No. 10,178.   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Continued 

Advice Letter No.  10,179 Issued By Date Filed   AUG 13, 2002 
 Effective   JAN 29, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 147th Revised Sheet A 
An Equal Opportunity Employer Cancelling 146th Revised Sheet A 
 

 
 FORMS 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule that are in effect on the date hereof. 
 
 
   Original 
   or Number 
 Sheet of Revision 
 
 A 147th * (P) 
 B 38th 
 B.1 19th  
 C 44th 
 D 17th 
 D.1 41st  (P) 
 E 10th 
 F 11th 
 G 8th *  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(P) Pending approval of Advice Letter No. 10,161.   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,178 Issued By Date Filed   AUG 13, 2002 
 Effective   SEPT 22, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 146th Revised Sheet A 
An Equal Opportunity Employer Cancelling 145th Revised Sheet A 
 

 
 FORMS 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain 
all material including changes from the original schedule that are in effect on the date hereof. 
 
 
   Original 
   or Number 
 Sheet of Revision 
 
 A 146th * 
 B 38th 
 B.1 19th  
 C 44th 
 D 17th 
 D.1 41st * 
 E 10th 
 F 11th 
 G 7th  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,161 Issued By Date Filed  JUL 29, 2002 
 Effective   OCT 13, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 145th Revised Sheet A 
An Equal Opportunity Employer Cancelling 144th Revised Sheet A 
 

 
 FORMS 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule that are in effect on the date hereof. 
 
 
   Original 
   or Number 
 Sheet of Revision 
 
 A 145th * 
 B 38th 
 B.1 19th * 
 C 44th 
 D 17th 
 D.1 40th 
 E 10th 
 F 11th 
 G 7th  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 9899 Issued By Date Filed  OCT 17, 2001 
 Effective    NOV 26, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 144th Revised Sheet A 
An Equal Opportunity Employer Cancelling 143rd Revised Sheet A 
 

 
 FORMS 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets A through 154 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule that are in effect on the date hereof. 
 
 
   Original 
   or Number 
 Sheet of Revision 
 
 A 144th * 
 B 38th 
 B.1 18th 
 C 44th 
 D 17th 
 D.1 40th 
 E 10th 
 F 11th 
 G 7th * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9799   Issued By Date Filed   JUN 07, 2001 
 Effective      JUL 25, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 143rd Revised Sheet A 
An Equal Opportunity Employer Cancelling 142nd Revised Sheet A 
 
 
 

 FORMS 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets A through 153.2 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material 
including changes from the original schedule that are in effect on the date hereof. 
 
 
   Original 
   or Number 
 Sheet of Revision 
 
 A 143rd * (P) 
 B 38th 
 B.1 18th   (P) 
 C 44th 
 D 17th 
 D.1 40th 
 E 10th 
 F 11th 
 G 6th * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(P) Pending approval of Advice Letter No. 8747 
 
 

 

 
 Continued             
 
Advice Letter No. 8787 Issued By Date Filed  JUL 23, 1998 
 Effective    SEP 01, 1998 
 Director 
Decision No. Regulatory Affairs Resolution No.               



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 141st Revised Sheet A 
An Equal Opportunity Employer Canceling 140th Revised Sheet A 
 

 
FORMS 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 153.2 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain 
all material including changes from the original schedule that are in effect on the date hereof. 
 
 
  Original 
  or Number 
 Sheet of Revision 
 
 A 141st * 
 B 38th 
 B.1 17th 
 C 44th 
 D 17th 
 D.1 40th 
 E 10th 
 F 11th 
 G 5th * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes change 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  8521 Issued By Date Filed   JUL 01, 1997 
 Effective    AUG 11, 1997 
 Director 
Decision No. Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 5th Revised Sheet A.1 
An Equal Opportunity Employer Cancelling 4th Revised Sheet A.1 
U-1002C 

 
FORMS 

 

 
 

  Original  
  or Number 
 Sheet of Revision   
 
 18 1st 
 19 1st 
 20 1st 
 21 1st 
 22 1st 
 23 2nd 
 24 Original 
 25  # 
 26  # 
 26.1 2nd 
 27 3rd 
 28 2nd 
 29 2nd 
 30  # 
 31 2nd 
 32  # 
 33 2nd 
 33.1 6th  
 33.1.1 1st  
 33.2 1st 
 34 1st 
 35  # 
 36 1st 
 36.1 Original 
 37 3rd 
 37.1 2nd 
 38  # 
 39 2nd 
 40  # 
 41 1st 
 42  # 
 42.1  # 
 
 
 
 
 
 
* Denotes Change 
# Withdrawn 
 
 
 

  Original  
  or Number 
 Sheet of Revision 
 
 42.2  # 
 42.3  # 
 43 1st 
 44 2nd 
 45 2nd 
 46 2nd 
 47  # 
 48 Original 
 49 1st 
 50 4th 
 50.1 Original 
 51 2nd 
 52 2nd 
 53 2nd 
 54 3rd 
 55 2nd 
 56 1st 
 56.1 1st 
 57 3rd 
 58  # 
 59 1st 
 60 20th  
 60.1 1st  
 61 3rd * 
 61.1 8th  
 61.2 Original 
 62 5th 
 63 2nd 
 64 1st 
 65 2nd 
 66 1st  
 67 2nd 
 68 1st 
 
 
 
 
 
 
 
 
 

  Original  
  or Number 
 Sheet of Revision   
 
 69 1st 
 70 1st 
 71 4th   
 72 2nd 
 73 2nd 
 74 3rd   
 75  # 
 76 3rd   
 77 1st 
 78 1st 
 79 2nd 
 80 2nd 
 81 1st 
 82  # 
 83  # 
 84 2nd 
 85 1st 
 86  # 
 87 1st 
 88  # 
 89  # 
 90  # 
 91  # 
 91.1 1st 
 92 1st 
 93 1st 
 94 2nd 
 95  # 
 95.1  # 
 96 11th 
 96.1 5th 
 97  # 
 97.1  # 
 98 14th 
 99 1st 
 100 3rd 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12728 Issued By Date Filed MAR 08, 2016 
 Effective MAY 09, 2016 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.     



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 4th Revised Sheet A.1 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet A.1 
 

 
FORMS 

 

 
 

  Original  
  or Number 
 Sheet of Revision   
 
 18 1st 
 19 1st 
 20 1st 
 21 1st 
 22 1st 
 23 2nd 
 24 Original 
 25  # 
 26  # 
 26.1 2nd 
 27 3rd 
 28 2nd 
 29 2nd 
 30  # 
 31 2nd 
 32  # 
 33 2nd 
 33.1 6th * 
 33.1.1 1st * 
 33.2 1st 
 34 1st 
 35  # 
 36 1st 
 36.1 Original 
 37 3rd 
 37.1 2nd 
 38  # 
 39 2nd 
 40  # 
 41 1st 
 42  # 
 42.1  # 
 
 
 
 
 
 
* Denotes Change 
# Withdrawn 
 
 
 

  Original  
  or Number 
 Sheet of Revision 
 
 42.2  # 
 42.3  # 
 43 1st 
 44 2nd 
 45 2nd 
 46 2nd 
 47  # 
 48 Original 
 49 1st 
 50 4th 
 50.1 Original 
 51 2nd 
 52 2nd 
 53 2nd 
 54 3rd 
 55 2nd 
 56 1st 
 56.1 1st 
 57 3rd 
 58  # 
 59 1st 
 60 20th  
 60.1 1st  
 61 2nd  
 61.1 8th  
 61.2 Original 
 62 5th 
 63 2nd 
 64 1st 
 65 2nd 
 66 1st  
 67 2nd 
 68 1st 
 
 
 
 
 
 
 
 
 

  Original  
  or Number 
 Sheet of Revision   
 
 69 1st 
 70 1st 
 71 4th   
 72 2nd 
 73 2nd 
 74 3rd   
 75  # 
 76 3rd   
 77 1st 
 78 1st 
 79 2nd 
 80 2nd 
 81 1st 
 82  # 
 83  # 
 84 2nd 
 85 1st 
 86  # 
 87 1st 
 88  # 
 89  # 
 90  # 
 91  # 
 91.1 1st 
 92 1st 
 93 1st 
 94 2nd 
 95  # 
 95.1  # 
 96 11th 
 96.1 5th 
 97  # 
 97.1  # 
 98 14th 
 99 1st 
 100 3rd 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,403 Issued By Date Filed MAY 15, 2009 
 Effective MAY 18, 2009 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.     



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 3rd Revised Sheet A.1 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet A.1 
 

 
FORMS 

 

 
 

  Original  
  or Number 
 Sheet of Revision   
 
 18 1st 
 19 1st 
 20 1st 
 21 1st 
 22 1st 
 23 2nd 
 24 Original 
 25  # 
 26  # 
 26.1 2nd 
 27 3rd 
 28 2nd 
 29 2nd 
 30  # 
 31 2nd 
 32  # 
 33 2nd 
 33.1 5th 
 33.1.1 Original 
 33.2 1st 
 34 1st 
 35  # 
 36 1st 
 36.1 Original 
 37 3rd 
 37.1 2nd 
 38  # 
 39 2nd 
 40  # 
 41 1st 
 42  # 
 42.1  # 
 
 
 
 
 
 
* Denotes Change 
# Withdrawn 
 
 
 

  Original  
  or Number 
 Sheet of Revision 
 
 42.2  # 
 42.3  # 
 43 1st 
 44 2nd 
 45 2nd 
 46 2nd 
 47  # 
 48 Original 
 49 1st 
 50 4th 
 50.1 Original 
 51 2nd 
 52 2nd 
 53 2nd 
 54 3rd 
 55 2nd 
 56 1st 
 56.1 1st 
 57 3rd 
 58  # 
 59 1st 
 60 20th * 
 60.1 1st * 
 61 2nd * 
 61.1 8th * 
 61.2 Original 
 62 5th 
 63 2nd 
 64 1st 
 65 2nd 
 66 1st  
 67 2nd 
 68 1st 
 
 
 
 
 
 
 
 
 

  Original  
  or Number 
 Sheet of Revision   
 
 69 1st 
 70 1st 
 71 4th   
 72 2nd 
 73 2nd 
 74 3rd   
 75  # 
 76 3rd   
 77 1st 
 78 1st 
 79 2nd 
 80 2nd 
 81 1st 
 82  # 
 83  # 
 84 2nd 
 85 1st 
 86  # 
 87 1st 
 88  # 
 89  # 
 90  # 
 91  # 
 91.1 1st 
 92 1st 
 93 1st 
 94 2nd 
 95  # 
 95.1  # 
 96 11th 
 96.1 5th 
 97  # 
 97.1  # 
 98 14th 
 99 1st 
 100 3rd 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,858 Issued By Date Filed MAY 17, 2007 
 Effective MAY 18, 2007 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.     



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 2nd Revised Sheet A.1 
An Equal Opportunity Employer Cancelling 1st Revised Sheet A.1 
 

 
FORMS 

 

 
 

  Original  
  or Number 
 Sheet of Revision   
 
 18 1st 
 19 1st 
 20 1st 
 21 1st 
 22 1st 
 23 2nd 
 24 Original 
 25  # 
 26  # 
 26.1 2nd 
 27 3rd 
 28 2nd 
 29 2nd 
 30  # 
 31 2nd 
 32  # 
 33 2nd 
 33.1 5th 
 33.1.1 Original 
 33.2 1st 
 34 1st 
 35  # 
 36 1st 
 36.1 Original 
 37 3rd 
 37.1 2nd 
 38  # 
 39 2nd 
 40  # 
 41 1st 
 42  # 
 42.1  # 
 
 
 
 
 
 
* Denotes Change 
# Withdrawn 
 
 
(P) Pending approval of Advice Letter No. 10,750 

  Original  
  or Number 
 Sheet of Revision 
 
 42.2  # 
 42.3  # 
 43 1st 
 44 2nd 
 45 2nd 
 46 2nd 
 47  # 
 48 Original 
 49 1st 
 50 4th 
 50.1 Original 
 51 2nd 
 52 2nd 
 53 2nd 
 54 3rd 
 55 2nd 
 56 1st 
 56.1 1st 
 57 3rd 
 58  # 
 59 1st 
 60 19th 
 60.1 Original 
 61 1st 
 61.1 7th 
 61.2 Original 
 62 5th 
 63 2nd 
 64 1st 
 65 2nd 
 66 1st * 
 67 2nd 
 68 1st 
 
 
 
 
 
 
 
 
 

  Original  
  or Number 
 Sheet of Revision   
 
 69 1st 
 70 1st 
 71 4th  (P) 
 72 2nd 
 73 2nd 
 74 3rd  (P) 
 75  # 
 76 3rd  (P) 
 77 1st 
 78 1st 
 79 2nd 
 80 2nd 
 81 1st 
 82  # 
 83  # 
 84 2nd 
 85 1st 
 86  # 
 87 1st 
 88  # 
 89  # 
 90  # 
 91  # 
 91.1 1st 
 92 1st 
 93 1st 
 94 2nd 
 95  # 
 95.1  # 
 96 11th 
 96.1 5th 
 97  # 
 97.1  # 
 98 14th 
 99 1st 
 100 3rd 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 10,755 Issued By Date Filed FEB 13, 2004 
 Effective MAR 31, 2004 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.     



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 1st Revised Sheet A.1 
An Equal Opportunity Employer Cancelling Original Sheet A.1 
 

 
FORMS 

 

 
 

  Original  
  or Number 
 Sheet of Revision   
 
 18 1st   (L) (L1) 
 19 1st 
 20 1st 
 21 1st 
 22 1st 
 23 2nd 
 24 Original 
 25  # 
 26  # 
 26.1 2nd  
 27 3rd  
 28 2nd  
 29 2nd 
 30  # 
 31 2nd 
 32  # 
 33 2nd 
 33.1 5th 
 33.1.1 Original 
 33.2 1st 
 34 1st 
 35  # 
 36 1st 
 36.1 Original 
 37 3rd 
 37.1 2nd 
 38  # 
 39 2nd 
 40  # 
 41 1st 
 42  # 
 42.1  #  (L) (L1)
  
 
 
 
 
 
 
* Denotes Change 
# Withdrawn 
 
(L) Material moved on this page. 
(L1) Material moved from 151st Revised Sheet A. 
(L2) Material moved to Original Sheet A.2 

  Original  
  or Number 
 Sheet of Revision 
 
 42.2  #  (L1) (L2) 
 42.3  # 
 43 1st 
 44 2nd  
 45 2nd  
 46 2nd  
 47  # 
 48 Original 
 49 1st 
 50 4th 
 50.1 Original 
 51 2nd 
 52 2nd 
 53 2nd 
 54 3rd  
 55 2nd 
 56 1st 
 56.1 1st 
 57 3rd 
 58  # 
 59 1st 
 60 19th  
 60.1 Original  
 61 1st 
 61.1 7th 
 61.2 Original 
 62 5th 
 63 2nd  
 64 1st 
 65 2nd  
 66 Original 
 67 2nd  
 68 1st   (L1) (L2)
  
 
 
 
 
 
 
 
 
 

  Original  
  or Number 
 Sheet of Revision   
 
 69 1st   (L)(L2) 
 70 1st 
 71 4th * 
 72 2nd 
 73 2nd 
 74 3rd * 
 75  # 
 76 3rd * 
 77 1st 
 78 1st 
 79 2nd 
 80 2nd 
 81 1st 
 82  # 
 83  # 
 84 2nd 
 85 1st 
 86  # 
 87 1st 
 88  # 
 89  # 
 90  # 
 91  # 
 91.1 1st 
 92 1st 
 93 1st 
 94 2nd 
 95  # 
 95.1  # 
 96 11th 
 96.1 5th 
 97  # 
 97.1  # 
 98 14th 
 99 1st 
 100 3rd   (L)(L2)  
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 10,750 Issued By Date Filed FEB 10, 2004 
 Effective MAR 12, 2004 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.     



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California Original Sheet A.1 
An Equal Opportunity Employer  
 

 
FORMS 

 

 
(N) 

  Original (N) 
  or Number 
 Sheet of Revision   
 
 69 1st 
 70 1st 
 71 3rd 
 72 2nd 
 73 2nd 
 74 2nd 
 75  # 
 76 2nd 
 77 1st 
 78 1st 
 79 2nd 
 80 2nd 
 81 1st 
 82  # 
 83  # 
 84 2nd 
 85 1st 
 86  # 
 87 1st 
 88  # 
 89  # 
 90  # 
 91  # 
 91.1 1st 
 92 1st 
 93 1st 
 94 2nd 
 95  # 
 95.1  # 
 96 11th 
 96.1 5th 
 97  # 
 97.1  # 
 98 14th 
 99 1st 
 100 3rd *  (N) 
 
 
 
 
* Denotes Change 
# Withdrawn 
 
(P) Pending approval of Advice Letter No. 10,179. 

 

  Original (N) 
  or Number 
 Sheet of Revision 
 
 101 1st 
 101.1  # 
 102  # 
 102.1  # 
 102.2 1st 
 103 1st 
 104 4th 
 105 3rd 
 106 1st 
 106.1 1st 
 107 2nd 
 108 3rd 
 109 2nd 
 110 2nd 
 111 8th 
 111.1 Original 
 112 4th 
 113 2nd 
 114 3rd 
 115 1st 
 116 1st 
 117 1st 
 118 Original 
 119 Original 
 120 1st 
 121 Original 
 122 3rd 
 123 2nd 
 124 2nd 
 125 2nd 
 126 1st 
 127 1st 
 128 Original 
 129 Original 
 130 Original 
 131 Original   (N) 
 
 
 
 
 
 
 
 
 

  Original  
  or Number 
 Sheet of Revision   
 
 132 Original 
 133 1st * 
 134 1st * 
 135 1st * 
 136 1st * 
 137 1st * 
 138 1st * 
 139 2nd 
 139.1 2nd 
 139.2 1st 
 140 1st * 
 141 Original 
 142 Original 
 143 Original 
 144 Original 
 145 Original 
 146 Original 
 147 Original 
 148 Original 
 149 Original 
 150 Original 
 151 Original 
 152 Original 
 153 2nd 
 153.1 3rd 
 153.2 2nd 
 154 Original 
 155 1st *  
 156 1st *  
 157 1st *  
 158 Original  (P) (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  10,380 Issued By Date Filed   JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
Decision No.  Regulatory Affairs Resolution No.     
 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 5th Revised Sheet A.2 
An Equal Opportunity Employer Cancelling 4th Revised Sheet A.2 
 

 
FORMS 

 

 
 

  Original  
  or Number 
 Sheet of Revision   
 
 101 1st 
 101.1  # 
 102  # 
 102.1  # 
 102.2 1st 
 103 1st 
 104 4th 
 105 3rd 
 106 1st 
 106.1 1st 
 107 2nd 
 108 3rd 
 109 2nd 
 110 2nd 
 111 8th 
 111.1 Original 
 112 4th 
 113 2nd 
 114 3rd 
 115 1st 
 116 1st 
 117 1st 
 118 Original 
 119 Original 
 120 1st 
 121 Original 
 122 3rd 
 123 2nd 
 124 2nd 
 125 2nd 
 126 1st 
 127 1st 
 128 Original 
 129 Original 
 130 Original 
 131 Original    
 
 
 
 
* Denotes Change 
# Withdrawn 
 
 

 

  Original  
  or Number 
 Sheet of Revision 
 
 132 Original    
 133 1st  
 134 1st  
 135 1st  
 136 1st  
 137 1st  
 138 1st  
 139 2nd 
 139.1 2nd 
 139.2 1st 
 140 1st  
 141 Original 
 142 Original 
 143 Original 
 144 Original 
 145 Original 
 146 Original 
 147 Original 
 148 Original 
 149 Original 
 150 Original 
 151 Original 
 152 Original 
 153 2nd 
 153.1 3rd 
 153.2 2nd 
 154 Original 
 155 1st   
 156 1st   
 157 1st   
 158 2nd  
 159 2nd  
 160 Original  
 161 1st * 
 162 Original    
 
 
 
 
 
 
 
 
 

  Original  
  or Number 
 Sheet of Revision   
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,521 Issued By Date Filed APR 11, 2006 
 Effective MAY 15, 2006 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.     



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 4th Revised Sheet A.2 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet A.2 
 

 
FORMS 

 

 
 

  Original  
  or Number 
 Sheet of Revision   
 
 101 1st 
 101.1  # 
 102  # 
 102.1  # 
 102.2 1st 
 103 1st 
 104 4th 
 105 3rd 
 106 1st 
 106.1 1st 
 107 2nd 
 108 3rd 
 109 2nd 
 110 2nd 
 111 8th 
 111.1 Original 
 112 4th 
 113 2nd 
 114 3rd 
 115 1st 
 116 1st 
 117 1st 
 118 Original 
 119 Original 
 120 1st 
 121 Original 
 122 3rd 
 123 2nd 
 124 2nd 
 125 2nd 
 126 1st 
 127 1st 
 128 Original 
 129 Original 
 130 Original 
 131 Original    
 
 
 
 
* Denotes Change 
# Withdrawn 
 
 

 

  Original  
  or Number 
 Sheet of Revision 
 
 132 Original    
 133 1st  
 134 1st  
 135 1st  
 136 1st  
 137 1st  
 138 1st  
 139 2nd 
 139.1 2nd 
 139.2 1st 
 140 1st  
 141 Original 
 142 Original 
 143 Original 
 144 Original 
 145 Original 
 146 Original 
 147 Original 
 148 Original 
 149 Original 
 150 Original 
 151 Original 
 152 Original 
 153 2nd 
 153.1 3rd 
 153.2 2nd 
 154 Original 
 155 1st   
 156 1st   
 157 1st   
 158 2nd  
 159 2nd  
 160 Original * 
 161 Original * 
 162 Original *    
 
 
 
 
 
 
 
 
 

  Original  
  or Number 
 Sheet of Revision   
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,416  Issued By Date Filed JAN 17, 2006 
 Effective FEB 18, 2006 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.     



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 3rd Revised Sheet A.2 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet A.2 
 

 
FORMS 

 

 
 

  Original  
  or Number 
 Sheet of Revision   
 
 101 1st 
 101.1  # 
 102  # 
 102.1  # 
 102.2 1st 
 103 1st 
 104 4th 
 105 3rd 
 106 1st 
 106.1 1st 
 107 2nd 
 108 3rd 
 109 2nd 
 110 2nd 
 111 8th 
 111.1 Original 
 112 4th 
 113 2nd 
 114 3rd 
 115 1st 
 116 1st 
 117 1st 
 118 Original 
 119 Original 
 120 1st 
 121 Original 
 122 3rd 
 123 2nd 
 124 2nd 
 125 2nd 
 126 1st 
 127 1st 
 128 Original 
 129 Original 
 130 Original 
 131 Original    
 
 
 
 
* Denotes Change 
# Withdrawn 
 
 

 

  Original  
  or Number 
 Sheet of Revision 
 
 132 Original    
 133 1st  
 134 1st  
 135 1st  
 136 1st  
 137 1st  
 138 1st  
 139 2nd 
 139.1 2nd 
 139.2 1st 
 140 1st  
 141 Original 
 142 Original 
 143 Original 
 144 Original 
 145 Original 
 146 Original 
 147 Original 
 148 Original 
 149 Original 
 150 Original 
 151 Original 
 152 Original 
 153 2nd 
 153.1 3rd 
 153.2 2nd 
 154 Original 
 155 1st   
 156 1st   
 157 1st   
 158 2nd  
 159 2nd *    
 
 
 
 
 
 
 
 
 

  Original  
  or Number 
 Sheet of Revision   
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Advice Letter No. 11,144 Issued By Date Filed APR 12, 2005 
 Effective MAY 13, 2005 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.     



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 2nd Revised Sheet A.2 
An Equal Opportunity Employer Cancelling 1st Revised Sheet A.2 
 

 
FORMS 

 

 
 

  Original  
  or Number 
 Sheet of Revision   
 
 101 1st 
 101.1  # 
 102  # 
 102.1  # 
 102.2 1st 
 103 1st 
 104 4th 
 105 3rd 
 106 1st 
 106.1 1st 
 107 2nd 
 108 3rd 
 109 2nd 
 110 2nd 
 111 8th 
 111.1 Original 
 112 4th 
 113 2nd 
 114 3rd 
 115 1st 
 116 1st 
 117 1st 
 118 Original 
 119 Original 
 120 1st 
 121 Original 
 122 3rd 
 123 2nd 
 124 2nd 
 125 2nd 
 126 1st 
 127 1st 
 128 Original 
 129 Original 
 130 Original 
 131 Original    
 
 
 
 
* Denotes Change 
# Withdrawn 
 
 

 

  Original  
  or Number 
 Sheet of Revision 
 
 132 Original    
 133 1st  
 134 1st  
 135 1st  
 136 1st  
 137 1st  
 138 1st  
 139 2nd 
 139.1 2nd 
 139.2 1st 
 140 1st  
 141 Original 
 142 Original 
 143 Original 
 144 Original 
 145 Original 
 146 Original 
 147 Original 
 148 Original 
 149 Original 
 150 Original 
 151 Original 
 152 Original 
 153 2nd 
 153.1 3rd 
 153.2 2nd 
 154 Original 
 155 1st   
 156 1st   
 157 1st   
 158 2nd * 
 159 1st *    
 
 
 
 
 
 
 
 
 

  Original  
  or Number 
 Sheet of Revision   
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Advice Letter No. 10,951 Issued By Date Filed SEP 15, 2004 
 Effective OCT 18, 2004 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.     



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 1st Revised Sheet A.2 
An Equal Opportunity Employer Cancelling Original Sheet A.2 
 

 
FORMS 

 

 
 

  Original  
  or Number 
 Sheet of Revision   
 
 101 1st 
 101.1  # 
 102  # 
 102.1  # 
 102.2 1st 
 103 1st 
 104 4th 
 105 3rd 
 106 1st 
 106.1 1st 
 107 2nd 
 108 3rd 
 109 2nd 
 110 2nd 
 111 8th 
 111.1 Original 
 112 4th 
 113 2nd 
 114 3rd 
 115 1st 
 116 1st 
 117 1st 
 118 Original 
 119 Original 
 120 1st 
 121 Original 
 122 3rd 
 123 2nd 
 124 2nd 
 125 2nd 
 126 1st 
 127 1st 
 128 Original 
 129 Original 
 130 Original 
 131 Original    
 
 
 
 
* Denotes Change 
# Withdrawn 
 
 

 

  Original  
  or Number 
 Sheet of Revision 
 
 132 Original    
 133 1st  
 134 1st  
 135 1st  
 136 1st  
 137 1st  
 138 1st  
 139 2nd 
 139.1 2nd 
 139.2 1st 
 140 1st  
 141 Original 
 142 Original 
 143 Original 
 144 Original 
 145 Original 
 146 Original 
 147 Original 
 148 Original 
 149 Original 
 150 Original 
 151 Original 
 152 Original 
 153 2nd 
 153.1 3rd 
 153.2 2nd 
 154 Original 
 155 1st   
 156 1st   
 157 1st   
 158 1st * 
 159 Original *    
 
 
 
 
 
 
 
 
 

  Original  
  or Number 
 Sheet of Revision   
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Advice Letter No. 10,868  Issued By Date Filed MAY 21, 2004 
 Effective JUN 21, 2004 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.     



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California Original Sheet A.2 
An Equal Opportunity Employer  
 

 
FORMS 

 

 
 

  Original (L) 
  or Number 
 Sheet of Revision   
 
 101 1st 
 101.1  # 
 102  # 
 102.1  # 
 102.2 1st 
 103 1st 
 104 4th 
 105 3rd 
 106 1st 
 106.1 1st 
 107 2nd 
 108 3rd 
 109 2nd 
 110 2nd 
 111 8th 
 111.1 Original 
 112 4th 
 113 2nd 
 114 3rd 
 115 1st 
 116 1st 
 117 1st 
 118 Original 
 119 Original 
 120 1st 
 121 Original 
 122 3rd 
 123 2nd 
 124 2nd 
 125 2nd 
 126 1st 
 127 1st 
 128 Original 
 129 Original 
 130 Original 
 131 Original   (L) 
 
 
 
 
* Denotes Change 
# Withdrawn 
 
(L) Material moved from 1st Revised Sheet A.1 

 

  Original (L) 
  or Number 
 Sheet of Revision 
 
 132 Original    
 133 1st  
 134 1st  
 135 1st  
 136 1st  
 137 1st  
 138 1st  
 139 2nd 
 139.1 2nd 
 139.2 1st 
 140 1st  
 141 Original 
 142 Original 
 143 Original 
 144 Original 
 145 Original 
 146 Original 
 147 Original 
 148 Original 
 149 Original 
 150 Original 
 151 Original 
 152 Original 
 153 2nd 
 153.1 3rd 
 153.2 2nd 
 154 Original 
 155 1st   
 156 1st   
 157 1st   
 158 Original   (L) 
 
 
 
 
 
 
 
 
 

  Original  
  or Number 
 Sheet of Revision   
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Advice Letter No. 10,750   Issued By Date Filed FEB 10, 2004 
 Effective MAR 12, 2004 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No.     



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 42nd Revised Sheet B 
An Equal Opportunity Employer Canceling 41st Revised Sheet B 
 

 
FORMS 

 
 Sheet  
  No. Description Form No. 
 
 1 Reserved for Future Use  
 2 Certification for Verification of Disability 605651 
 3 Emergency Subscriber List Service 
 3.1 Emergency Subscriber List Service (Continued) 
 3.3  
 3.6  
 3.9  
 3.12  
 3.15  
 3.18   
 3.21  
 3.24  
 3.28  
 3.32  
 4   
 5   
 5.3  
 5.6  
 5.9  
 5.12  
 5.16   
 5.19  

5.22  
 5.25  
 5.28  
 6 Work Authorization/Completion Acknowledgement 
 6.1 Work in Progress Card 
 6.2 Customer Signature/Job Ticket 
 6.3 Customer Signature/Job Ticket - Continued 
 7 Billing Itemization 603530 
 7a Billing Itemization - Directory Advertising 603432 
 8 New Service Information 607401 
 9 Transfer Service Information 607402 
 10 Collection Agency Contract 603220 
 11 Building Owner's Consent 606833 
 12 Work Completion Brochure 
 13 Credit Card - Business 603301 
 14 Letter to Customer - Itemization of Charges 603523 
 15 Directory Listing Request/Confirmation 603106 
 16 FX Change Order Confirmation Itemization 603526 
 17 CLEC Work Completion Notice 
 18 Directory Listing Notice 603117 
  
 
 
 

 
 
 
 
 
 
 
 
(N)  
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,429 Issued By Date Filed    JUL 17, 2009 
 Effective    AUG 16, 2009 
 Executive Director 

Decision No. Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 41st Revised Sheet B 
An Equal Opportunity Employer Cancelling 40th Revised Sheet B 
 

 
FORMS 

 
 Sheet  
  No. Description Form No. 
 
 1 Reserved for Future Use  
 2 Certification for Verification of Disability 605651 
 3   
 3.3  
 3.6  
 3.9  
 3.12  
 3.15  
 3.18   
 3.21  
 3.24  
 3.28  
 3.32  
 4   
 5   
 5.3  
 5.6  
 5.9  
 5.12  
 5.16   
 5.19  

5.22  
 5.25  
 5.28  
 6 Work Authorization/Completion Acknowledgement 
 6.1 Work in Progress Card 
 6.2 Customer Signature/Job Ticket 
 6.3 Customer Signature/Job Ticket - Continued 
 7 Billing Itemization 603530 
 7a Billing Itemization - Directory Advertising 603432 
 8 New Service Information 607401 
 9 Transfer Service Information 607402 
 10 Collection Agency Contract 603220 
 11 Building Owner's Consent 606833 
 12 Work Completion Brochure 
 13 Credit Card - Business 603301 
 14 Letter to Customer - Itemization of Charges 603523 
 15 Directory Listing Request/Confirmation 603106 
 16 FX Change Order Confirmation Itemization 603526 
 17 CLEC Work Completion Notice 
 18 Directory Listing Notice 603117 
  
 
 
 

 
 
 
 
 
 
 
 
(D)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 11,598 Issued By Date Filed JUL 31, 2006 
 Effective AUG 30, 2006 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 40th Revised Sheet B 
An Equal Opportunity Employer Cancelling 39th Revised Sheet B 
 

 
FORMS 

 
 Sheet  
  No. Description Form No. 
 
 1 Reserved for Future Use  
 2 Certification for Verification of Disability 605651 
 3 Daily Lifeline Certification Form – English   
 3.3 Daily Lifeline Certification Form – Spanish 
 3.6 Daily Lifeline Certification Form – Chinese 
 3.9 Daily Lifeline Certification Form – Korean 
 3.12 Daily Lifeline Certification Form – Vietnamese 
 3.15 Daily Lifeline Certification Form – Native American Lifeline 
 3.18 Daily Lifeline Certification Form – 2nd Lifeline Line – English  
 3.21 Daily Lifeline Certification Form – 2nd Lifeline Line – Spanish 
 3.24 Daily Lifeline Certification Form – 2nd Lifeline Line – Chinese 
 3.28 Daily Lifeline Certification Form – 2nd Lifeline Line – Korean 
 3.32 Daily Lifeline Certification Form – 2nd Lifeline Line – Vietnamese 
 4 Annual Lifeline Certification Notice and Form  
 5 Annual Lifeline Recertification Form – English/Spanish  
 5.3 Annual Lifeline Recertification Form – Chinese/English 
 5.6 Annual Lifeline Recertification Form – Korean/English 
 5.9 Annual Lifeline Recertification Form – Vietnamese/English 
 5.12 Annual Lifeline Recertification Form – Native American Lifeline 
 5.16 Annual Lifeline Recertification Form – 2nd Lifeline Line – English  
 5.19 Annual Lifeline Recertification Form – 2nd Lifeline Line – Spanish 

5.22 Annual Lifeline Recertification Form – 2nd Lifeline Line – Chinese 
 5.25 Annual Lifeline Recertification Form – 2nd Lifeline Line – Korean 
 5.28 Annual Lifeline Recertification Form – 2nd Lifeline Line – Vietnamese 
 6 Work Authorization/Completion Acknowledgement 
 6.1 Work in Progress Card 
 6.2 Customer Signature/Job Ticket 
 6.3 Customer Signature/Job Ticket - Continued 
 7 Billing Itemization 603530 
 7a Billing Itemization - Directory Advertising 603432 
 8 New Service Information 607401 
 9 Transfer Service Information 607402 
 10 Collection Agency Contract 603220 
 11 Building Owner's Consent 606833 
 12 Work Completion Brochure 
 13 Credit Card - Business 603301 
 14 Letter to Customer - Itemization of Charges 603523 
 15 Directory Listing Request/Confirmation 603106 
 16 FX Change Order Confirmation Itemization 603526 
 17 CLEC Work Completion Notice 
 18 Directory Listing Notice 603117 
  
 
(L) Material formerly on this sheet transferred to 21st Revised Sheet B.1 
 
 

 
 
 
 
 
 
 
 
(D) (N) 
(N) 
 
 
 
 
 
 
 
 
(N) 
(T) 
(D) (N) 
(N) 
 
 
 
 
 
 
 
(N) 
(D)(N) (L) 
 
 
(D)(N) 
 
 
 
 
 
 
(N) 
  (L) 
 
 
 
(N) 
 
 
 
 
 
Continued 

Advice Letter No. 10,750 Issued By Date Filed FEB 10, 2004 
 Effective MAR 12, 2004 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 39th Revised Sheet B 
An Equal Opportunity Employer Cancelling 38th Revised Sheet B 
 

 
FORMS 

 
 Sheet  
  No. Description Form No. 
 
  1 Reserved for Future Use  
  2 Certification for Verification of Disability 605651 
  3 ULS Certification Application 602051 
  4 Reserved for Future Use  
  5 Annual Customer Recertification (FULS Recertification within LAMA) 5380DM 
  6 Annual Customer Recertification (MULS Recertification within LAMA) 5379DM 
  6.1 Annual Customer Recertification (ULS Recertification Outside LAMA) 5381DM 
  6.2 Notification of ULS (ULS New Certification within LAMA) 5377DM 
  6.3 Notification of ULS (ULS New Certification Outside LAMA) 5378DM 
  7 Billing Itemization 603530 
  7a Billing Itemization - Directory Advertising 603432 
  8 New Service Information 607401 
  9 Transfer Service Information 607402 
 10 Collection Agency Contract 603220 
 11 Building Owner's Consent 606833 
 12 Reserved for Future Use 
  
 13 Credit Card - Business 603301 
  
 14 Letter to Customer - Itemization of Charges 603523 
 15 Directory Listing Request/Confirmation 603106 
 16 FX Change Order Confirmation Itemization 603526 
 17 Reserved for Future Use 
 18 Directory Listing Notice 603117 
 19 Third Party Notification (Eastern Area) OTR000224 
 20 Third Party Notification (Southern Area) OTR000225 
 21 Third Party Notification (Northern Area) OTR000226 
 22 Payment Agent's Contract 603221 
 23 FX Initial Order Confirmation Itemization 603528 
 24 Guaranty for Telephone Directory Reproduction Rights CL3315 
 25 Reserved for Future Use 
 26 Reserved for Future Use 
  
 27 Public Telephone Contract - Commission 603200 
 28 Public Telephone Contract - Noncommission 603201 
 29 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 

 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(D) 
(T) 
(D) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(D) 
(T) 
 
(T) 
 
 
 
 
 
 
 
(D) 
(D) 
Continued 

Advice Letter No.  10,380 Issued By Date Filed   JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.  



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 38th Revised Sheet B 
An Equal Opportunity Employer Cancelling 37th Revised Sheet B 
 
 
 

 FORMS 
 
 
Sheet Original or 
 No.  Revision No. Form No. 
 
  1 2nd Advanced Telephone Number - 
     Customer Release 603121 
  2 4th Certification for Verification 
     of Disability 605651 
  3 4th ULS Certification Application 602051 
  4 1st Application to Lease Street 
     Directory Service 275-ADC 
  5 2nd Annual Customer Recertification 
     (FULS Recertification within LAMA) 5380DM 
  6 3rd Annual Customer Recertification 
     (MULS Recertification within LAMA) 5379DM 
  6.1 Original Annual Customer Recertification 
     (ULS Recertification Outside LAMA) 5381DM 
  6.2 Original Notification of ULS 
     (ULS New Certification within LAMA) 5377DM 
  6.3 Original Notification of ULS 
     (ULS New Certification Outside LAMA) 5378DM 
  7 Original Billing Itemization 603530 
  7a Original Billing Itemization - 
   Directory Advertising 603432 
  8 1st New Service Information 607401 
  9 1st Transfer Service Information 607402 
 10 1st Collection Agency Contract 603220 
 11 1st Building Owner's Consent 606833 
 12  #        -    - 
 12a #        -    - 
 13 1st Credit Card - Business 603301 
 13a #        -    - 
 14 2nd Letter to Customer - Itemization of 
      Charges 603523 
 15 6th Directory Listing Request/Confirmation 603106 
 16 3rd FX Change Order Confirmation Itemization 603526 
 17 #        -    - 
 18 1st Directory Listing Notice 603117 
 19 1st * Third Party Notification (Eastern Area) OTR000224 
 20 1st * Third Party Notification (Southern Area) OTR000225 
 21 1st * Third Party Notification (Northern Area) OTR000226 
 22 1st Payment Agent's Contract 603221 
 23 2nd FX Initial Order Confirmation Itemization 603528 
 24 Original Guaranty for Telephone Directory    - 
   Reproduction Rights CL3315 
 25 #        -    - 
 26 #        -    - 
 26.1 1st Cancelled    - 
 27 2nd Public Telephone Contract - Commission 603200 
 28 1st Public Telephone Contract - Noncommission 603201 
 29 2nd Cancelled    - 
 
 
 
 
 
 
 # Withdrawn 
 * Denotes change 
 Continued 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 │ 
(T) 
 

 
 
Advice Letter No. 5431 Issued By Date Filed OCT 09, 1992 
 P. Kevin Payne Effective   NOV 18, 1992 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 21st Revised Sheet B.1 
An Equal Opportunity Employer Cancelling 20th Revised Sheet B.1 
 

 
 FORMS 
 
 Sheet  
  No.   Description Form No. 
 
 19 Third Party Notification (Eastern Area) OTR000224 
 20 Third Party Notification (Southern Area) OTR000225 
 21 Third Party Notification (Northern Area) OTR000226 
 22 Payment Agent's Contract 603221 
 23 FX Initial Order Confirmation Itemization 603528 
 24 Guaranty for Telephone Directory Reproduction Rights CL3315 
 25 Reserved for Future Use 
 26 Reserved for Future Use  
 27 Public Telephone Contract - Commission 603200 
 28 Public Telephone Contract - Noncommission 603201 
 29  Reserved for Future Use 
 30  Reserved for Future Use  
 31 HICAP/Optinet High Capacity Digital Installation Check List EG 4379 
 32  Reserved for Future Use  
 33 Supersedure PL / Interstate WATS Request PL 6308 
 33.1 Supersedure Request 603107 
 33.1.1 Supersedure Request (Instructions) -- 
 33.2 Solicitud de Cambio de Usuario 000631 
 34 Plant Rearrangement Request 603336 
 34.1 Reserved for Future Use 
 35  Reserved for Future Use  
 36 Blanket Exemption Certificate - General 603351 
 36.1 Blanket Affidavit MS 2595 
 37  Reserved for Future Use  
 37.1 Telephone Service Payment Guaranty 603143 
 38  Reserved for Future Use  
 39 Communications System Cancellation Contract 602224 
 40  Reserved for Future Use  
 41 Caption Arrangement 608950 
 42  Reserved for Future Use   
 43 Carrier Access Billing System (CABS) Deposit Receipt 605424 
 44 Reserved for Future Use  
 45 Reserved for Future Use  
 46 Reserved for Future Use  
 47  Reserved for Future Use  
 48 Confirmacion De Orden Telefonico CL3106 
 49 Order Confirmation Itemization 603525 
 50 Statement of Labor Charges (Front) 001003PS 
 50.1 Statement of Labor charges (Back) 001003PS 
 
 
 
 
(L) Material transferred from 40th Revised Sheet B 
 

 
 
 
 
 
 
(L) 
 
 
 
 
 
 
 
 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 10,750 Issued By Date Filed FEB 10, 2004 
 Effective MAR 12, 2004 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 20th Revised Sheet B.1 
An Equal Opportunity Employer Cancelling 19th Revised Sheet B.1 
 

 
 FORMS 
 
 Sheet  
  No.   Description Form No. 
 
 30  Reserved for Future Use  
 31 HICAP/Optinet High Capacity Digital Installation Check List EG 4379 
 32  Reserved for Future Use  
 33 Supersedure PL / Interstate WATS Request PL 6308 
 33.1 Supersedure Request 603107 
 33.1.1 Supersedure Request (Instructions) -- 
 33.2 Solicitud de Cambio de Usuario 000631 
 34 Plant Rearrangement Request 603336 
 34.1 Reserved for Future Use 
 35  Reserved for Future Use  
 36 Blanket Exemption Certificate - General 603351 
 36.1 Blanket Affidavit MS 2595 
 37  Reserved for Future Use  
 37.1 Telephone Service Payment Guaranty 603143 
 38  Reserved for Future Use  
 39 Communications System Cancellation Contract 602224 
 40  Reserved for Future Use  
 41 Caption Arrangement 608950 
 42  Reserved for Future Use  
     
     
     
 43 Carrier Access Billing System (CABS) Deposit Receipt 605424 
 44 Reserved for Future Use  
 45 Reserved for Future Use  
 46 Reserved for Future Use  
 47  Reserved for Future Use  
 48 Confirmacion De Orden Telefonico CL3106 
 49 Order Confirmation Itemization 603525 
 50 Statement of Labor Charges (Front) 001003PS 
 50.1 Statement of Labor charges (Back) 001003PS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(D) 
 
(D) 
(T) 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
Continued 

Advice Letter No.  10,380 Issued By Date Filed   JAN 16, 2003 
 Effective  FEB 16, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 19th Revised Sheet B.1 
An Equal Opportunity Employer Cancelling 18th Revised Sheet B.1 
 

 
 FORMS 
 
 
 
 
 Sheet Original or 
  No. Revision No.  Title Form No. 
 
 30 # -- -- 
 31 2nd HICAP/Optinet High Capacity Digital Installation 
 Check List EG 4379 
 32 # -- -- 
 33 2nd Supersedure PL / Interstate WATS Request PL 6308 
 33.1 5th Supersedure Request 603107 
 33.1.1 Original Supersedure Request (Instructions) 
 33.2 1st Solicitud de Cambio de Usuario 000631 
 34 1st Plant Rearrangement Request 603336 
 34.1 2nd Cancelled 
 35 # -- -- 
 36 1st Blanket Exemption Certificate - General 603351 
 36.1 Original Blanket Affidavit MS 2595 
 37 * 3rd Reserved for Future Use -- 
 37.1 2nd Telephone Service Payment Guaranty 603143 
 38 # -- -- 
 39 2nd Communications System Cancellation Contract 602224 
 40 # -- -- 
 41 1st Caption Arrangement 608950 
 42 # -- -- 
 42.1 # -- -- 
 42.2 # -- -- 
 42.3 # -- -- 
 43 1st Carrier Access Billing System (CABS) Deposit Reciept 605424 
 44 1st Advance Payment / Deposit Receipt -- 
 45 1st Customer Information Form -- 
 46 1st Customer Order Form -- 
 47 # -- -- 
 48 Original Confirmacion De Orden Telefonico CL3106 
 49 1st Order Confirmation Itemization 603525 
 50 4th Statement of Labor Charges (Front) 001003PS 
 50.1 Original Statement of Labor charges (Back) 001003PS 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 9899 Issued By Date Filed  OCT 17, 2001 
 Effective    NOV 26, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 18th Revised Sheet B.1 
An Equal Opportunity Employer Cancelling 17th Revised Sheet B.1 
 
 
 

 FORMS 
 
Sheet Original or 
 No.  Revision No.               Title                  Form No. 
 
 30 #   -  - 
 31 2nd HICAP/Optinet High Capacity Digital 
   Installation Check List EG 4379 
 32 #   -  - 
 33 2nd Supersedure PL/Interstate WATS Request PL 6308 
 33.1 * 5th Supersedure Request 603107 
 33.1.1 * Original Supersedure Request (Instructions) 
 33.2 1st Solicitud de Cambio de Usuario 000631 
 34 1st Plant Rearrangement Request 603336 
 34.1 2nd Cancelled 
 
 35 # 
 36 1st Blanket Exemption Certificate - General 603351 
 36.1 Original Blanket Affidavit MS 2595 
 37  2nd Telephone Calling Card Application for 
    Non-Telephone Customers 603806 
 37.1  2nd Telephone Service Payment Guaranty 603143 
 38 #    -  - 
 
 39  2nd Communications System Cancellation Contract 602224 
 40 #    -  - 
 41  1st Caption Arrangement 608950 
 42 #    -  - 
 42.1 #    -  - 
 42.2 #    -  - 
 42.3 #    -  - 
 
 43  1st Carrier Access Billing System (CABS) 605424 
    Deposit Receipt 
 44  1st Advance Payment/Deposit Receipt  - 
 45  1st Customer Information Form  - 
 46  1st Customer Order Form  - 
 47 # 
 48 Original Confirmacion De Orden Telefonico CL3106 
 49  1st Order Confirmation Itemization 603525 
 50  4th Statement of Labor Charges (Front) 001003PS 
 50.1 Original Statement of Labor Charges (Back) 001003PS 
 
 
 
 
 
 
 
 
 
 
 
* Denotes Change 
# Withdrawn 

 
 
 
 
 
 
 
 
 
 
(T) 
(N) 

 Continued            
 
Advice Letter No. 8747 Issued By Date Filed JUN 
08, 1998 
 Effective    JUL 
18, 1998 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 47th Revised Sheet C 
An Equal Opportunity Employer Cancelling 46th Revised Sheet C 
 

 
 FORMS 
 
 Sheet  
  No.   Description Form No. 
 
 51 Adjustment Notification ( Eastern Area ) 90005149 
 52 Adjustment Notification ( Southern Area ) 90005150 
 53 Adjustment Notification ( Northern Area ) 90005151 
 54 Advance Payment Receipt 603304 
 55 Advance Payment - Line Extension Charge Receipt 603084 
 56 Counter Bill  603309 
 56.1 Authorized Payment Agency - Counter Bill 603360 
 57 Deposit Receipt 603306 
 58 Reserved for Future Use  
 59 Call Details Request  603323 
 60 Monthly Bill (Residence) -- 
 60.1 Monthly Bill (Residence) - Continued 
 61 Monthly Bill (Business) -- 
 61.1 Monthly Bill (Business) - Continued 
 61.2 Reserved for Future Use  
 62 Returned Check Notice 90002155 
 63 Deposit Notice  603318 
 64 Returned Check Enclosure  603017 
 65 Appointment Date  603502 
 66 Reserved for Future Use 
 67 Change in Scheduled Completion Date  603506 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 11,858 Issued By Date Filed MAY 17, 2007 
 Effective MAY 18, 2007 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 46th Revised Sheet C 
An Equal Opportunity Employer Cancelling 45th Revised Sheet C 
 

 
 FORMS 
 
 Sheet  
  No.   Description Form No. 
 
 51 Adjustment Notification ( Eastern Area ) 90005149 
 52 Adjustment Notification ( Southern Area ) 90005150 
 53 Adjustment Notification ( Northern Area ) 90005151 
 54 Advance Payment Receipt 603304 
 55 Advance Payment - Line Extension Charge Receipt 603084 
 56 Counter Bill  603309 
 56.1 Authorized Payment Agency - Counter Bill 603360 
 57 Deposit Receipt 603306 
 58 Reserved for Future Use  
 59 Call Details Request  603323 
 60 Monthly Bill -- 
 61 Statement Form  603339 
 61.1 Returned Check-Disconnect Notice (Front) 90002156 
 61.2 Returned Check-Disconnect Notice (Back) 90002156 
 62 Returned Check Notice 90002155 
 63 Deposit Notice  603318 
 64 Returned Check Enclosure  603017 
 65 Appointment Date  603502 
 66 Reserved for Future Use 
 67 Change in Scheduled Completion Date  603506 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 10,755 Issued By Date Filed FEB 13, 2004 
 Effective MAR 31, 2004 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 45th Revised Sheet C 
An Equal Opportunity Employer Cancelling 44th Revised Sheet C 
 

 
 FORMS 
 
 Sheet  
  No.   Description Form No. 
 
 51 Adjustment Notification ( Eastern Area ) 90005149 
 52 Adjustment Notification ( Southern Area ) 90005150 
 53 Adjustment Notification ( Northern Area ) 90005151 
 54 Advance Payment Receipt 603304 
 55 Advance Payment - Line Extension Charge Receipt 603084 
 56 Counter Bill  603309 
 56.1 Authorized Payment Agency - Counter Bill 603360 
 57 Deposit Receipt 603306 
 58 Reserved for Future Use  
 59 Call Details Request  603323 
 60 Monthly Bill -- 
 61 Statement Form  603339 
 61.1 Returned Check-Disconnect Notice (Front) 90002156 
 61.2 Returned Check-Disconnect Notice (Back) 90002156 
 62 Returned Check Notice 90002155 
 63 Deposit Notice  603318 
 64 Returned Check Enclosure  603017 
 65 Appointment Date  603502 
 66 Letter of Authorization Scan-Alert 604913 
 67 Change in Scheduled Completion Date  603506 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
Continued 

Advice Letter No.  10,380 Issued By Date Filed  JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED  SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 44th Revised Sheet C 
An Equal Opportunity Employer Cancelling 43rd Revised Sheet C 
  
 
 

 FORMS 
 
 
Sheet Original or 
 No.  Revision No.           Title              Form No. 
 
 51 2nd Adjustment Notification 
    ( Eastern Area ) 90005149 
 52 2nd Adjustment Notification 
    ( Southern Area ) 90005150 
 53 2nd Adjustment Notification 
    ( Northern Area ) 90005151 
 54 2nd Advance Payment Receipt 603304 
 55 2nd Advance Payment - Line Extension 
   Charge Receipt 603084 
 56 1st Counter Bill  603309 
 56.1 1st Authorized Payment Agency - 
     Counter Bill 603360 
 57 3rd Deposit Receipt 603306 
 58 # 
 59 1st Call Details Request  603323 
 60 18th * Monthly Bill 
 61 1st Statement Form  603339 
 61.1 7th  Returned Check-Disconnect Notice (Front) 90002156 
 61.2 Original  Returned Check-Disconnect Notice (Back) 90002156 
 62 5th  Returned Check Notice 90002155 
 63 1st Deposit Notice  603318 
 64 1st  Returned Check Enclosure  603017 
 65 1st  Appointment Date  603502 
 66 Original Letter of Authorization Scan-Alert 604913 
 67 1st  Change in Scheduled Completion Date  603506 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 # Withdrawn 
 * Denotes change 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Advice Letter No. 8304 Issued By Date Filed NOV 
20, 1996 
  Effective   DEC 
30, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 19th Revised Sheet D 
An Equal Opportunity Employer Cancelling 18th Revised Sheet D 
 

 
 FORMS 
 
 Sheet  
  No.   Description Form No. 
 
 68 Customer/Vendor Service Delay Report CL-3106 
 69 Vendor Telephone Service Request CL-3112 
 70 Delay Due to Temporary Shortage of Facilities 603151 
 71  Reserved for Future Use 
 72  Reserved for Future Use 
 73  Reserved for Future Use 
 74 Reserved for Future Use 
 75  Reserved for Future Use  
 76 Reserved for Future Use 
 77 Welcome to GTE 602631 
 78 Reserved for Future Use  
 79 Reserved for Future Use 
 80 Reserved for Future Use  
 81 Annoyance Call Complaint Fact Sheet 603839 
 82 Reserved for Future Use 
 83 Reserved for Future Use  
 84 Reserved for Future Use 
 85 Coin Telephone Refund of Overcharge 608705 
 86 Reserved for Future Use  
 87 Scheduled Completion Advice 603505 
 88 Reserved for Future Use  
 89 Reserved for Future Use  
 90 Reserved for Future Use  
 91 Reserved for Future Use  
 91.1 List Service Request Memorandum 603299 
 92 Refund Memorandum 603330 
 93 Customer Receipt 603363 
 94 Order Itemization of Service Change 603524 
 95 Reserved for Future Use  
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
(D) 
 
 
(D) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 10,750 Issued By Date Filed FEB 10, 2004 
 Effective MAR 12, 2004 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 18th Revised Sheet D 
An Equal Opportunity Employer Cancelling 19th Revised Sheet D 
 

 
 FORMS 
 
 Sheet  
  No.   Description Form No. 
 
 68 Customer/Vendor Service Delay Report CL-3106 
 69 Vendor Telephone Service Request CL-3112 
 70 Delay Due to Temporary Shortage of Facilities 603151 
 71  Sorry We Missed You (Door Tag No Access) 90002642 
 72  Reserved for Future Use 
 73  Reserved for Future Use 
 74 Customer Notification- Install 90002103 
 75  Reserved for Future Use  
 76 Customer Notification-Repair 90002102 
 77 Welcome to GTE 602631 
 78 Reserved for Future Use  
 79 Reserved for Future Use 
 80 Reserved for Future Use  
 81 Annoyance Call Complaint Fact Sheet 603839 
 82 Reserved for Future Use 
 83 Reserved for Future Use  
 84 Reserved for Future Use 
 85 Coin Telephone Refund of Overcharge 608705 
 86 Reserved for Future Use  
 87 Scheduled Completion Advice 603505 
 88 Reserved for Future Use  
 89 Reserved for Future Use  
 90 Reserved for Future Use  
 91 Reserved for Future Use  
 91.1 List Service Request Memorandum 603299 
 92 Refund Memorandum 603330 
 93 Customer Receipt 603363 
 94 Order Itemization of Service Change 603524 
 95 Reserved for Future Use  
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
Continued 

Advice Letter No.  10,380 Issued By Date Filed   JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 17th Revised Sheet D 
An Equal Opportunity Employer Cancelling 16th Revised Sheet D 
 
 
 

 FORMS 
 
 
Sheet Original or 
 No.  Revision No.           Title              Form No. 
 
 68 1st Customer/Vendor Service Delay Report CL-3106 
 69 1st Vendor Telephone Service Request CL-3112 
 70 1st Delay Due to Temporary Shortage of 
     Facilities 603151 
 71 * 3rd Sorry We Missed You (Door Tag 
     No Access) 90002642 
 72 * 2nd 
 73 * 2nd 
 74 2nd Customer Notification- Install 90002103 
 75 #        -    - 
 76 2nd Customer Notification-Repair 90002102 
 77 1st Welcome to GTE 602631 
 78 1st Cancelled    - 
 79 2nd Cancelled 
 
 80 2nd Cancelled    - 
 81 1st Annoyance Call Complaint Fact Sheet 603839 
 82 # 
 83 #        -    - 
 84 2nd Cancelled 
 85 1st Coin Telephone Refund of Overcharge 608705 
 86 #        -    - 
 87 1st Scheduled Completion Advice 603505 
 88 #        -    - 
 89 #         -    - 
 90 #      - 
 91 #      - 
 91.1 1st List Service Request Memorandum 603299 
 92 1st Refund Memorandum 603330 
 93 1st Customer Receipt 603363 
 94 2nd Order Itemization of Service Change 603524 
 95 #        -    - 
 95.1 #        -    - 
 
 
 
 
 
 
 
 
 
 
 
 # Withdrawn 
 * Denotes change 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
(C) 
(C) 
(D) 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Advice Letter No. 5280 Issued By Date Filed SEP 24, 1990 
 P. Kevin Payne Effective   OCT 25, 1990 
Decision No.  State Director 
 Regulatory & Industry Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 42nd Revised Sheet D.1 
An Equal Opportunity Employer Cancelling 41st Revised Sheet D.1 
 

 
FORMS 

 
 Sheet  
  No.  Description Form No. 
 
  96  
  96.1 Notice of Payment Due (Hand Generated) 603378 
  97 Reserved for Future Use 
   
  98 Disconnect Notice (Past Due Account) 601324 
  98.1 Disconnect Notice (Hand Generated) 603379 
  99 Agreement - Electronic Business System Service MS 2591 
 100 Agreement - Electronic Business System Service (Shared System User) MS 2592 
 101 Reminder CL-3271 
  
  
  
 102.2 Request for Payment (Coin Box Long Distance Call) 603522 
 103 Reminder Notice 601319 
 104 Final Notice 603579 
 105 Final Notice CL-3185 
 106 Unidentified Payment 603448 
 106.1 Treatment Notice - Unidentified Payment AC-1033 
 107 Reserved For Future Use  
 108 Reserved For Future Use 
 109 Notice of Payment Due CL-3426 
 110 Maritime Radiotelephone Service Registration Request CL-3239 
 111 Disconnect Notice (Returned Check)-Front 90002157 
 111.1 Disconnect Notice (Returned Check)-Back 90002157 
 112 Permanent Disconnect Notice 603357 
 113 Correspondence Confirmation 90005194 
 114 Notice of Payment Due 000529CA 
 115 Disconnect Notice 000530CA 
 116 Letter Occupancy Denial - Business 000528CA 
 117 Letter Occupancy Denial - Residence 000527CA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(T) 
 
 
 
 
(T) 
(D) 
(T) 
 
 
 
 
(D) 
 
(D) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
Continued 

Advice Letter No.  10,380 Issued By Date Filed   JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 41st Revised Sheet D.1 
An Equal Opportunity Employer Cancelling 40th Revised Sheet D.1 
 

 
FORMS 

 
 Sheet Original or 
  No.  Revision No. Form No. 
 
  96 11th 
  96.1 5th Notice of Payment Due (Hand Generated) 603378 
  97 # 
  97.1 # 
  98 14th  Disconnect Notice (Past Due Account) 601324 
  98.1 5th Disconnect Notice (Hand Generated) 603379 
  99 1st Agreement - Electronic Business System Service MS 2591 
 100 2nd Agreement - Electronic Business System Service 
    (Shared System User) MS 2592 
 101 1st Reminder CL-3271 
 101.1 # 
 102   # 
 102.1 # 
 102.2 1st Request for Payment (Coin Box Long Distance Call) 603522 
 103 1st Reminder Notice 601319 
 104 4th Final Notice 603579 
 105 3rd Final Notice CL-3185 
 106 1st Unidentified Payment 603448 
 106.1 1st Treatment Notice - Unidentified Payment AC-1033 
 107 2nd * Reserved For Future Use  
 108 3rd * Reserved For Future Use 
 109 2nd Notice of Payment Due CL-3426 
 110 2nd Maritime Radiotelephone Service Registration Request CL-3239 
 111 8th Disconnect Notice (Returned Check)-Front 90002157 
 111.1 Original Disconnect Notice (Returned Check)-Back 90002157 
 112 4th Permanent Disconnect Notice 603357 
 113 2nd Correspondence Confirmation 90005194 
 114 3rd Notice of Payment Due 000529CA 
 115 1st Disconnect Notice 000530CA 
 116 1st Letter Occupancy Denial - Business 000528CA 
 117 1st Letter Occupancy Denial - Residence 000527CA 
 
 
 
 
 
 
 
 
 
 
# Withdrawn 
* Denotes change 
 
 
 

 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,161 Issued By Date Filed  JUL 29, 2002 
 Effective   OCT 13, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.  



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 40th Revised Sheet D.1 
An Equal Opportunity Employer Cancelling 39th Revised Sheet D.1 
 
 
 

 FORMS 
 
 
Sheet Original or 
 No.  Revision No.  Form No. 
 
  96 11th 
  96.1 5th Notice of Payment Due (Hand Generated) 603378 
  97 # 
  97.1 # 
  98 14th * Disconnect Notice (Past Due Account) 601324 
  98.1 5th Disconnect Notice (Hand Generated) 603379 
  99 1st Agreement - Electronic Business System 
     Service MS 2591 
 100 2nd Agreement - Electronic Business System 
     Service (Shared System User) MS 2592 
 101 1st Reminder CL-3271 
 101.1 # 
 102   # 
 102.1 # 
 102.2 1st Request for Payment (Coin Box Long 
     Distance Call) 603522 
 103 1st Reminder Notice 601319 
 104 4th Final Notice 603579 
 105 3rd Final Notice CL-3185 
 106 1st Unidentified Payment 603448 
 106.1 1st Treatment Notice - Unidentified Payment AC-1033 
 107 1st Telephone Calling Card Notification 603858 
 108 2nd Response to Application for a 
     Non-Telephone Calling Card CL-3425 
 109 2nd Notice of Payment Due CL-3426 
 110 2nd Maritime Radiotelephone Service 
     Registration Request CL-3239 
 111 8th Disconnect Notice (Returned Check)-Front 90002157 
 111.1 Original Disconnect Notice (Returned Check)-Back 90002157 
 112 4th Permanent Disconnect Notice 603357 
 113 2nd Correspondence Confirmation 90005194 
 114 3rd Notice of Payment Due 000529CA 
 115 1st Disconnect Notice 000530CA 
 116 1st Letter Occupancy Denial - Business 000528CA 
 117 1st Letter Occupancy Denial - Residence 000527CA 
 
 
 
 
 
 
 
 
 
 
 # Withdrawn 
 * Denotes change 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Advice Letter No. 5634 Issued By Date Filed 
JUN 06, 1994 
 P. Kevin Payne Effective   JUL 
18, 1994 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 11th Revised Sheet E 
An Equal Opportunity Employer Cancelling 10th Revised Sheet E 
 

 
FORMS 

 
 Sheet  
  No.  Description Form No. 
 
 118 Returned Check-Disconnect Notice (CCCS) 603367 
 119 Disconnect Notice (CCCS) 603368 
 120 Deposit Receipt (CCCS) 90004808 
 121 Returned Check Notice (CCCS) 603370 
 122 First Deposit Request Letter (CCCS) 604350 
 123 Reserved for Future Use 
 124 Reserved for Future Use 
 125 Second Deposit Request Letter (CCCS) 604351 
 126 Reserved for Future Use 
 127 Reserved for Future Use 
 128 Account Verification - CCCS 604328 
 129 Customer Owned Pay Telephone (COPT) Application MS2512 
 130 Service Application - Automatic Dialing And Announcing Device 90003156 
 131 Final Account Collection Letter - Nonpayment -- 
 132 Final Account Collection Letter - Request of Customer -- 
 133 Reserved for Future Use  
 134 Reserved for Future Use  
 135 Reserved for Future Use  
 136 Reserved for Future Use  
 137 Reserved for Future Use  
 138 Reserved for Future Use  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
Continued 

Advice Letter No.  10,380 Issued By Date Filed   JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.  



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 10th Revised Sheet E 
An Equal Opportunity Employer Cancelling 9th Revised Sheet E 
 
 
 

 FORMS 
 
Sheet Original or 
 No.  Revision No.  Form No. 
 
 118 Original Returned Check-Disconnect Notice (CCCS) 603367 
 119 Original Disconnect Notice (CCCS) 603368 
 120 1st * Deposit Receipt (CCCS) 90004808 
 121 Original Returned Check Notice (CCCS) 603370 
 122 3rd First Deposit Request Letter (CCCS) 604350 
 123 2nd Cancelled 
 
 124 2nd Cancelled 
 
 125 2nd Second Deposit Request Letter (CCCS) 604351 
 126 1st Cancelled 
 
 127 1st Cancelled 
 128 Original Account Verification - CCCS 604328 
 129 Original Customer Owned Pay Telephone (COPT) 
   Application MS2512 
 
 130 Original Service Application - Automatic Dialing 
   And Announcing Device 90003156 
 
 131 Original Final Account Collection Letter - 
   Nonpayment 
 
 132 Original Final Account Collection Letter - 
   Request of Customer 
 
 133 Original CentraNet Postcard - Front 
   Rancho Cucamonga (BSOC) 000668 
 
 134 Original CentraNet Postcard - Back 
   Rancho Cucamonga (BSOC) 000668 
 
 135 Original CentraNet Postcard - Front 
   Newbury Park (BSOC) 000669 
 
 136 Original CentraNet Postcard - Back 
   Newbury Park (BSOC) 000669 
 
 137 Original CentraNet Postcard - Front 
   Huntington Beach (BSOC) 000670 
 
 138 Original CentraNet Postcard - Back 
   Huntington Beach (BSOC) 000670 
 
 
 
 
 
 * Denotes change 
 Continued 

 
 
 
 
 
 
 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Advice Letter No. 5402 Issued By Date Filed JUL 29, 1992 
 P. Kevin Payne Effective   SEP 07, 1992 
Decision No.  State Director 
 Regulatory & Industry Affairs Resolution No.             



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 12th Revised Sheet F 
An Equal Opportunity Employer Cancelling 11th Revised Sheet F 
 

 
FORMS 

 
 Sheet  
  No.  Description Form No. 
 
 139 Network Services Order Form - Part II 000962PS 
 139.1 Network Services Order Form - Part I  000749PS 
 139.2 Network Services Order Form - Part III 000828PS 
 140 Responsibility For Toll Charges 9005134 
 141 Plant Rearrangement Advance Payment Agreement 90005191 
 142 Plant Rearrangement Final Payment Agreement 90005192 
 143 Plant Rearrangement Actual Cost Agreement 90005193 
 144 PIC Restriction - Establishment 000709PS 
 145 PIC Restriction Removal 000710PS 
 146 Solicitud De Restriccion - Establishment 000693PS 
 147 Solicitud De Restriccion - Removal 000711PS 
 148 800 Number Responsible Organization Change - Letter of Authorization 000843PS 
 149 800 Number Letter of Authorization 000842PS 
 150 Cambio De la Campania Responsable del Numero 800 Carta de Authorizcion 000920PS 
    (800 Number Responsible Organization Change - Letter of Authorization - 
    Spanish Language) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
Continued 

Advice Letter No.  10,380 Issued By Date Filed   JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.  



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 11th Revised Sheet F 
An Equal Opportunity Employer Cancelling 10th Revised Sheet F 
 
 
 

 FORMS 
 
Sheet Original or 
 No.  Revision No.  Form No. 
 
 139 2nd Network Services Order Form-Part II 000962PS 
 
 139.1 2nd   * Network Services Order Form-Part I  000749PS 
 
 139.2 1st  Network Services Order Form-Part III 000828PS 
 
 140 Original Responsibility For Toll Charges 9005134 
 
 141 Original Plant Rearrangement 
   Advance Payment Agreement 90005191 
 
 142 Original Plant Rearrangement 
   Final Payment Agreement 90005192 
 
 143 Original Plant Rearrangement 
   Actual Cost Agreement 90005193 
 
 144 Original PIC Restriction- 
   Establishment 000709PS 
 
 145 Original PIC Restriction 
   Removal 000710PS 
 
 146 Original Solicitud De Restriccion- 
   Establishment 000693PS 
 
 147 Original Solicitud De Restriccion- 
   Removal 000711PS 
 
 148 Original 800 Number Responsible 000843PS 
   Organization Change - 
   Letter of Authorization 
 
 149 Original 800 Number Letter of 000842PS 
   Authorization 
 
 150 Original Cambio De la Campania Responsable 000920PS 
   del Numero 800 Carta de Authorizcion 
   (800 Number Responsible Organization 
   Change - Letter of Authorization - 
   Spanish Language) 
 
 
 
 
 
 
 * Denotes change 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
Advice Letter No. 8062 Issued By Date Filed APR 18, 1996 
 Effective   JUN 15, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.             



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 11th Revised Sheet G 
An Equal Opportunity Employer Cancelling 10th Revised Sheet G 
 

 
 FORMS 
 
 
Sheet  
 No.  Description Form No. 
 
 151 Toll Block Warning Notice XXXXXXXX 
 152 Credit Limit Notice  XXXXXXXX 
 153 LinkINSM Service Order Form - Page 1 5893CA 
 154 Authorization Form for Unauthorized Call Transfer XXXXXXXX 
 155 Reserved for Future Use XXXXXXXX 
 156 Reserved for Future Use XXXXXXXX 
 157 Reserved for Future Use 
 158 Application for Service (Corporate Rewards) XXXXXXXX 
 160 VCAP-R Tariff Application XXXXXXXX  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 

 
Continued 

Advice Letter No. 11,416  Issued By Date Filed    JAN 17, 2006 
 Effective    FEB 18, 2006 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 10th Revised Sheet G 
An Equal Opportunity Employer Cancelling 9th Revised Sheet G 
 

 
 FORMS 
 
 
Sheet  
 No.  Description Form No. 
 
 151 Toll Block Warning Notice XXXXXXXX 
 152 Credit Limit Notice XXXXXXXX 
 153 LinkINSM Service Order Form - Page 1 5893CA 
 
  
 154 Authorization Form for Unauthorized Call Transfer XXXXXXXX 
 155 Reserved for Future Use XXXXXXXX 
 156 Reserved for Future Use XXXXXXXX 
 157 Reserved for Future Use 
 158 Application for Service (Corporate Rewards) XXXXXXXX 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(P) Pending approval of Advice Letter No. 10,179.   
 

 
 
 
 
(T) 
 
 
 
 
(T) 
(D) 
(D) 
(T) 
 
 
 
(T) (P) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 

 
Continued 

Advice Letter No.  10,380 Issued By Date Filed   JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 9th Revised Sheet G 
An Equal Opportunity Employer Cancelling 8th Revised Sheet G 
 

 
 FORMS 
 
 
Sheet Original or 
 No.  Revision No.  Form No. 
 
 151 Original Toll Block Warning Notice XXXXXXXX 
 
 152 Original Credit Limit Notice XXXXXXXX 
 
 153 2nd LinkINSM Service Order Form - Page 1 5893CA 
 
 153.1 3rd 
 
 153.2 2nd 
 
 154 Original  Authorization Form for Unauthorized Call Transfer XXXXXXXX 
 
 155 Original (P) Order Confirmation for Tariffed Services XXXXXXXX 
 
 156 Original (P) Application for Service (With Rates) XXXXXXXX 
 
 157 Original (P) Application for Service (No Rates) XXXXXXXX 
 
 158 Original * Application for Service (Corporate Rewards) XXXXXXXX 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
(P) Pending approval of Advice Letter No. 10,178.   
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 154 Original  Authorization Form for Unauthorized Call Transfer XXXXXXXX 
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 156 Original * Application for Service (With Rates) XXXXXXXX 
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 FORMS 
 
 SUPERSEDURE REQUEST 

       

Change of Telephone Account Responsibility  

Part I – Outgoing Customer – Transferor 

I hereby authorize the transfer of the following Telephone Account(s) to the Incoming Customer listed 
below (Attach sheet if necessary): 

Incoming Customer’s Billing Name 
 

Outgoing Customer’s Billing Name 
 

Address to Send Outgoing Customer’s Final Bill 
 

Signature of Outgoing Customer or Outgoing Customer’s Authorized Representative  
           

Title         | Date 
         | 

Effective Date of Transfer from Outgoing Customer (Must be within 30 calendar days of date specified 
above):   

Part II – Incoming Customer – Transferee 

I hereby assume the Telephone Account(s) identified above currently billed to the Outgoing Customer 
listed above.   
_____   I accept responsibility for and agree to pay all outstanding charges associated with the  

telephone account(s), any deposit required by Verizon and all charges billed hereafter to the 
telephone account(s).  I further accept the Outgoing Customer’s Telephone Account(s) with all 
existing service, tariff, product guide and/or contractual obligations and understand that my 
failure to do so means that I may be assigned a different telephone number (or different 
telephone numbers) at my expense and that the old telephone number(s) may be put on a 
disconnect recording.  In addition, a transfer charge may apply. 

_____ The present outstanding charges should be finalized and a final bill rendered to the Outgoing 
Customer.  I will not assume responsibility for any charges prior to the Effective Date of this 
Transfer set forth below.   

If service is out of our access tariff all outstanding indebtedness must be assumed by Transferee. 

Please note that certain charges are billed in arrears and may appear in the Incoming Customer’s bill.  
Failure to pay any applicable charges may result in Verizon changing the telephone number(s) of the 
Incoming Customer at the Incoming Customer’s expense.  Moreover, Verizon retains ownership rights of 
assignment of all Telephone Account(s); assignment of the Telephone Account(s) from the Outgoing 
Customer to the Incoming Customer is contingent upon proper execution of this document by both the 
Incoming Customer and Outgoing Customer. 

Incoming Customer’s Billing Name 
 

Incoming Customer’s Billing Address 
 

Incoming Customer’s Employer Identification Number 
 

Signature of Incoming Customer or Incoming Customer’s Authorized Representative  
           

Title          |Date 
         | 
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 FORMS 
 
 SUPERSEDURE REQUEST (Continued) 
 (Instructions for Completion) 
 
 
 

Effective Date of Transfer to Incoming Customer (Must be one calendar day following the Effective Date 
of Transfer from Outgoing Customer):   

The foregoing transfer shall not become effective until any required charges or deposits are received by 
Verizon.  Both the Outgoing Customer and the Incoming Customer agree to indemnify and hold harmless 
Verizon from and against any claim arising from this transfer of Telephone Account(s), except for claims 
arising from Verizon’s gross negligence or willful misconduct.  If either the Outgoing Customer or the 
Incoming Customer has any questions, our Business Office number is 
(__________________________).  This form must be returned by _______________ or service may 
be interrupted or disconnected. 

Prepared By        | Date 

 
 
Telephone number will not be changed as a penalty or to enforce payment for directory advertising 
charges.  Telephone number changes may be made if for engineering or technical reasons. 
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MONTHLY BILL (Residential) 

 Billing Date:  08/01/03 Page 1 of 6 
 Telephone Number  XXX XXX XXXX 
 Make progress every day Account Number 01 1761 1149XXXXXX XX 
 How to Reach Us:  See page 2 
 OXNARD, CALIFORNIA 
 

 
 
 
(T) 
 
 
 
 
 
 

 
 
Account Summary 
 
Previous Charges $ 228.47 
Payment(s) received.  Thank You. - 228.47 
Balance $       .00 
 
New Charges  
Verizon (page 3) $   76.50 
Verizon Long Distance (page 6) 19.50 
Total New charges Due Aug 25 $   96.00 
To avoid a 1.5% late payment charge, payment 
must be received before September 01, 2003.  
Total Due:  (Past Due + New) $   96.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Mail payments to:   
Verizon California, PO Box 30001, Inglewood CA  90313-0001 
 
Change of billing address? 
Go to verizon.com/billingaddress or see page 2 
 
see other side for important regulatory messages 
 
 
 
 
 
 
 
 Yes!  I want to be a Literacy Champion. 
 Sign me up for a $1 monthly donation 

 to Verizon Reads.  Your signature is 
 required.    
 
 
 
 JOHN DOE 
 213 E. OASIS AVE 
 OXNARD  CA  93033-3837 

 
 
 

 Welcome to the new Verizon Bill! 
 This is the first in a series of changes that we are 

making to improve the bill for you.  You can find 
more information by checking our website 
verizon.com/newbill.   

 
 
  
 
 Save Time! 
 Manage your account online at verizon.com 
 
 
 To enroll in the Verizon DirectPayment Option 

please read and sign the agreement on the reverse 
side of the payment form below.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
▼ Detach & return payment slip with your check, payable to Verizon. 
 
 21Q*HBRZZ 

Account:: 01 1761 1149XXXXXX XX 00000347 V00000002699 

 01-CA 1761 

New Charges Due:  08/25/03 8054862821 19890614 

 

Total Due: $ 96.00 
 
Amount Paid: 
 

 $ .  
 
 
 VERIZON CALIFORNIA 
 PO BOX 30001 
 INGLEWOOD, CA  90313-0001 
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Advice Letter No.  11,858 Issued By Date Filed MAY 17, 2007 
 Effective MAY 18, 2007 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 19th Revised Sheet 60 
An Equal Opportunity Employer Cancelling 18th Revised Sheet 60 

 
Forms 

 
MONTHLY BILL 

 Billing Date:  08/01/03 Page 1 of 6 
 Telephone Number  XXX XXX XXXX 
 Make progress every day Account Number 01 1761 1149XXXXXX XX 
 How to Reach Us:  See page 2 
 OXNARD, CALIFORNIA 
 

 
(N) 
 
 
 
 
 
 
 
 

 
 
Account Summary 
 
Previous Charges $ 228.47 
Payment(s) received.  Thank You. - 228.47 
Balance $       .00 
 
New Charges  
Verizon (page 3) $   76.50 
Verizon Long Distance (page 6) 19.50 
Total New charges Due Aug 25 $   96.00 
To avoid a 1.5% late payment charge, payment 
must be received before September 01, 2003.  
Total Due:  (Past Due + New) $   96.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Mail payments to:   
Verizon California, PO Box 30001, Inglewood CA  90313-0001 
 
Change of billing address? 
Go to verizon.com/billingaddress or see page 2 
 
see other side for important regulatory messages 
 
 
 
 
 
 
 
 Yes!  I want to be a Literacy Champion. 
 Sign me up for a $1 monthly donation 

 to Verizon Reads.  Your signature is 
 required.    
 
 
 
 JOHN DOE 
 213 E. OASIS AVE 
 OXNARD  CA  93033-3837 

 
 
 

 Welcome to the new Verizon Bill! 
 This is the first in a series of changes that we are 

making to improve the bill for you.  You can find 
more information by checking our website 
verizon.com/newbill.   

 
 
  
 
 Save Time! 
 Manage your account online at verizon.com 
 
 
 To enroll in the Verizon DirectPayment Option 

please read and sign the agreement on the reverse 
side of the payment form below.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
▼ Detach & return payment slip with your check, payable to Verizon. 
 
 21Q*HBRZZ 

Account:: 01 1761 1149XXXXXX XX 00000347 V00000002699 

 01-CA 1761 

New Charges Due:  08/25/03 8054862821 19890614 

 

Total Due: $ 96.00 
 
Amount Paid: 
 

 $ .  
 
 
 VERIZON CALIFORNIA 
 PO BOX 30001 
 INGLEWOOD, CA  90313-0001 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. AC 
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An Equal Opportunity Employer 17th Revised Sheet 60 
 
 
 

 Forms 
 
 MONTHLY BILL 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
(C) 
 │ 
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 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
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 │ 
 │ 
 │ 
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 │ 
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 Continued           
 
 
Advice Letter No. 8304  Issued By Date Filed NOV 20, 1996 
  Effective   DEC 30, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 1st Revised Sheet 60.1 
An Equal Opportunity Employer Cancelling Original Sheet 60.1 

 
Forms 

 
MONTHLY BILL (Residential) 

 Billing Date:  08/01/03 Page 2 of 6 
 Telephone Number  XXX XXX XXXX 
 Make progress every day Account Number 01 1761 1149XXXXXX XX 
 How to Reach Us:  See below 
How to Reach Us    
Billing questions verizon.com/onlinehelp 1 800 483-3000 7:30 am - 7 pm M-F, 8 am - 5 pm Sat  
Repair verizon.com/repair 1 800 483-1000 24 hours a day  
To order services verizon.com/storefront 1 800 483-4000 7:30 am - 7 pm M-F, 8 am - 5 pm Sat  
Are you moving? verizon.com/movingcenter 1 800 483-4000 7:30 am - 7 pm M-F, 8 am - 5 pm Sat  
Centro Hispano de Verizon verizon.com/espanol 1 800 743-2483 7:30 am - 7 pm M-F, 8 am - 5 pm Sat  
 
  1 800 483-8688 8 am - 5:30 pm M-F  
 
  1 800 483-7772 8 am - 5:30 pm M-F  
Tieng Viet Nam  1 800 483-2262 8 am - 5:30 pm M-F  
Online billing & payment verizon.com/billview  24 hours a day  
Direct payment enrollment verizon.com/billpay 1 800 345-6563 24 hours a day  
Tariff questions www.verizon.com/tariffs 1 800 483-3000 8 am - 5:30 pm M-F  
Correspondence address P.O. Box 11328, St. Petersburg, FL  33733-1328  

 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About Your Bill 
 
Bills are due and payble upon presentation 
 
Current  bill 
If the amount of the bill for telephone service is not paid within 15 
days from the date of presentation, service may be discontinued.   
 
Previous bill 
If an amount for telephone service from a previous bill has not been paid, 
service is subject to discontinuance prior to the date referred to above.   
 
Reconnect charge 
If your telephone service is discontinued, in addition to the delinquent 
amount, a reconnection charge (per line) will apply.  Both charges must be 
paid before service will be reconnected.   
 
Late payment charge 
A late payment charge of 1.5% will be applied to your bill on an unpaid 
balance of $20.00 or more if payment is not received at the Utility or one of 
its payment agents by the late payment date printed on your bill.  The late 
payment date will not be less than 22 days from the date the bill is mailed 
by the Utility.  Neither the billing nor payment of late charges relieves you of 
the obligation to pay all charges prior to the due date of the bill.   
 
Directory advertising 
The amount of the bill may include charges for directory advertising.  
Advertising in future directories may be denied if current directory 
advertising charges are not paid.  Disconnection will be made for 
delinquent telephone service charges, excluding directory advertising.   

 
 
If you question this bill 
Please call your Verizon Customer representataive at the 'Billing questions' 
number which appears above.  If you are not satisfied after receiving an 
explanation, please ask to speak to a supervisor who will further 
investigate your request.  If you still disagree, you first must pay the 
undisputed amount to Verizon by the due date indicated on the bill and you 
must deposit the disputed amount with the Public Utilities Commission, 
State of California, State Office Building, 505 Van Ness Ave, San 
Francisco 94102 to avoid disconnection of service.  Make remittance 
payable to the Public Utilities Commission, State of California, and attach 
the bill and a statement supporting your belief that the bill is not correct.  
The Commission will review the basis of the disputed amount and make 
disbursement in accordance with its findings.  You may contact the 
Commission at 1-800-649-7570.   
 
Federal Communications Commission (FCC) 
If you question changes imposed by action of the FCC, such as the 
"Interstate Subscriber Line Charge" and "Interstate non-primary access", 
correspondence may be directed to:  Informal Complaints and Public 
Inquiries Branch, Enforcement Division, Common Carriers Bureau, Federal 
Communications Commission, Washington, D.C.  20554.  You may call the 
FCC directly at 1-888-225-5322. 
 
Product and services marketing information contained on other 
communication providers' long distance portion of your bill is provided by 
that service provider and is not endorsed or disputed by Verizon.   
 
Returned check charge 
A charge will apply for each check returned unpaid for any reason and your 
service may be disconnected without notice. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Billing Address Changes or Corrections for Account: 01 1761 1149XXXXXX XX  
If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here. 
 
1. Check this box 2. Enter your correct billing address 3. Return this slip with your payment. 
 
 Street Address   
 
 City, State, Zip   
 
Direct Payment Enrollment for Account: 01 1761 1149XXXXXX XX  
By signing below, you authorize and instruct your financial institution to deduct the amount of your monthly telephone bill from 
your checking account and remit directly to Verizon.  (To discontinue Direct Payment, you must call Verizon). 
 
1. Check this box 2. Sign and Date 3. Return this slip with your check for this month's payment. 
 
 
 
 Sign here to enroll in Direct Payment. Date 
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Advice Letter No.  11,858 Issued By Date Filed MAY 17, 2007 
 Effective MAY 18, 2007 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California Original Sheet 60.1 
An Equal Opportunity Employer  

 
Forms 

 
MONTHLY BILL 

 Billing Date:  08/01/03 Page 2 of 6 
 Telephone Number  XXX XXX XXXX 
 Make progress every day Account Number 01 1761 1149XXXXXX XX 
 How to Reach Us:  See below 
How to Reach Us    
Billing questions verizon.com/onlinehelp 1 800 483-3000 7:30 am - 7 pm M-F, 8 am - 5 pm Sat  
Repair verizon.com/repair 1 800 483-1000 24 hours a day  
To order services verizon.com/storefront 1 800 483-4000 7:30 am - 7 pm M-F, 8 am - 5 pm Sat  
Are you moving? verizon.com/movingcenter 1 800 483-4000 7:30 am - 7 pm M-F, 8 am - 5 pm Sat  
Centro Hispano de Verizon verizon.com/espanol 1 800 743-2483 7:30 am - 7 pm M-F, 8 am - 5 pm Sat  
 
  1 800 483-8688 8 am - 5:30 pm M-F  
 
  1 800 483-7772 8 am - 5:30 pm M-F  
Tieng Viet Nam  1 800 483-2262 8 am - 5:30 pm M-F  
Online billing & payment verizon.com/billview  24 hours a day  
Direct payment enrollment verizon.com/billpay 1 800 345-6563 24 hours a day  
Tariff questions www.verizon.com/tariffs 1 800 483-3000 8 am - 5:30 pm M-F  
Correspondence address P.O. Box 11328, St. Petersburg, FL  33733-1328  

 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About Your Bill 
 
Bills are due and payble upon presentation 
 
Current  bill 
If the amount of the bill for telephone service is not paid within 15 
days from the date of presentation, service may be discontinued.   
 
Previous bill 
If an amount for telephone service from a previous bill has not been paid, 
service is subject to discontinuance prior to the date referred to above.   
 
Reconnect charge 
If your telephone service is discontinued, in addition to the delinquent 
amount, a reconnection charge (per line) will apply.  Both charges must be 
paid before service will be reconnected.   
 
Late payment charge 
A late payment charge of 1.5% will be applied to your bill on an unpaid 
balance of $20.00 or more if payment is not received at the Utility or one of 
its payment agents by the late payment date printed on your bill.  The late 
payment date will not be less than 22 days from the date the bill is mailed 
by the Utility.  Neither the billing nor payment of late charges relieves you of 
the obligation to pay all charges prior to the due date of the bill.   
 
Directory advertising 
The amount of the bill may include charges for directory advertising.  
Advertising in future directories may be denied if current directory 
advertising charges are not paid.  Disconnection will be made for 
delinquent telephone service charges, excluding directory advertising.   

 
 
If you question this bill 
Please call your Verizon Customer representataive at the 'Billing questions' 
number which appears above.  If you are not satisfied after receiving an 
explanation, please ask to speak to a supervisor who will further 
investigate your request.  If you still disagree, you first must pay the 
undisputed amount to Verizon by the due date indicated on the bill and you 
must deposit the disputed amount with the Public Utilities Commission, 
State of California, State Office Building, 505 Van Ness Ave, San 
Francisco 94102 to avoid disconnection of service.  Make remittance 
payable to the Public Utilities Commission, State of California, and attach 
the bill and a statement supporting your belief that the bill is not correct.  
The Commission will review the basis of the disputed amount and make 
disbursement in accordance with its findings.  You may contact the 
Commission at 1-800-649-7570.   
 
Federal Communications Commission (FCC) 
If you question changes imposed by action of the FCC, such as the 
"Interstate Subscriber Line Charge" and "Interstate non-primary access", 
correspondence may be directed to:  Informal Complaints and Public 
Inquiries Branch, Enforcement Division, Common Carriers Bureau, Federal 
Communications Commission, Washington, D.C.  20554.  You may call the 
FCC directly at 1-888-225-5322. 
 
Product and services marketing information contained on other 
communication providers' long distance portion of your bill is provided by 
that service provider and is not endorsed or disputed by Verizon.   
 
Returned check charge 
A charge will apply for each check returned unpaid for any reason and your 
service may be disconnected without notice. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Billing Address Changes or Corrections for Account: 01 1761 1149XXXXXX XX  
If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here. 
 
1. Check this box 2. Enter your correct billing address 3. Return this slip with your payment. 
 
 Street Address   
 
 City, State, Zip   
 
Direct Payment Enrollment for Account: 01 1761 1149XXXXXX XX  
By signing below, you authorize and instruct your financial institution to deduct the amount of your monthly telephone bill from 
your checking account and remit directly to Verizon.  (To discontinue Direct Payment, you must call Verizon). 
 
1. Check this box 2. Sign and Date 3. Return this slip with your check for this month's payment. 
 
 
 
 Sign here to enroll in Direct Payment. Date 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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Advice Letter No.  10, 560 Issued By Date Filed JUL 11, 2003 
 Effective AUG 11, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.  
 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 3rd Revised Sheet 61 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 61 
U-1002C  

 
 RESERVED FOR FUTURE USE. 

 
(D) 
 
 
 
 
 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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Advice Letter No. 12728  Issued By Date Filed MAR 08, 2016 
 Effective MAY 09, 2016 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 2nd Revised Sheet 61 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 61 

 
Forms 

 
MONTHLY BILL (Business) 

 Billing Date:  05/04/07 Page 1 of 2 
 Telephone Number  XXX XXX XXXX 
 Make progress every day Account Number 01 1727 1101XXXXXX XX 
 How to Reach Us:  See page 2 
 SANTA MONICA, CALIFORNIA 
 

 
(N) 
 
 
 
 
 
 
 
 

 
 
Account Summary 
 
Previous Charges $ 179.24 
Payment(s) received.  Thank You. - 179.24 
Balance $       .00 
 
New Charges  
Verizon (page 3) $   95.46 
Verizon Long Distance (page 6) 3.17 
Total New charges Due Aug 25 $   99.18 
To avoid a late payment charge, payment 
must be received before May 26, 2007.  
Total Due:  (Past Due + New) $   99.18 
 
 
 
 
 
 
 
 
 
 
 
Mail payments to:   
Verizon California, PO Box 9688, MISSION HILLS, CA  91346-9688 
 
Change of billing address? 
Go to verizon.com/billingaddress or see page 2 
 
see other side for important regulatory messages 
 
 
 
 
 
 
 
 
 
  
 
 
 
 JOHN DOE, DDS 
 213 E. PALM AVE 
 SANTA MONICA,  CA  90405 

 
 
 

  
  
 
 
 
 Switch to Verizon High Speed 
  Internet For Business 
 Get the speed and tools your business 
 shouldn't work without, as low as 
 $39.99/mo with a one-year contract. 
 Sign up by 6/30/07 and you may 
 qualify for a special rebate offer. 
 Call 1-877-854-2483 for details. 
 Subj. to availability & restrictions. 
  
 
  
 
 Are You a ONE-BILL Customer? 
 Get your Verizon and Verizon Wireless 
 charges on a single bill each month| 
 Sign up is easy at verizon.com 
 Already a ONE-BILL customer? 
 Find out about important 
 changes in the "For Your 
 Information" part of this bill. 
 
 
 
 
 
 
 
 
 
 
▼ Detach & return payment slip with your check, payable to Verizon. 
 
 21Q*HBRZZ 

Account:: 01 1727 1101XXXXXX XX 00000347 V00000002699 

 01-CA 1761 

New Charges Due:  05/26/07 8054862821 19890614 

 

Total Due: $ 99.18 
 
Amount Paid: 
 

 $ .  
 
 
 VERIZON CALIFORNIA 
 PO BOX 9688 
 MISSION HILLS, CA  91346-9688 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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Advice Letter No.  11,858 Issued By Date Filed MAY 17, 2007 
 Effective MAY 18, 2007 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 8th Revised Sheet 61.1 
An Equal Opportunity Employer Cancelling 7th Revised Sheet 61.1 

 
Forms 

 
MONTHLY BILL (Business) 

 Billing Date:  05/04/07 Page 2 of 6 
 Telephone Number  XXX XXX XXXX 
 Make progress every day Account Number 01 1727 1101XXXXXX XX 
 How to Reach Us:  See below 
How to Reach Us    
Billing questions verizon.com/onlinehelp 1 800 483-5700  8 am - 5:30pm M-F  
Repair verizon.com/repair 1 800 483-2000  24 hours a day  
To order services verizon.com/storefront 1 800 483-5000  8 am - 5:30pm M-F  
Are you moving? verizon.com/ 1 800 483-5000  8 am - 5:30pm M-F  
Centro Hispano de Verizon verizon.com/espanol 1 800 483-4522  8 am - 5:30pm M-F  
Online billing verizon.com/businessbillview  24 hours a day  
Direct payment enrollment verizon.com/businessbillpay  24 hours a day  
Tariff questions www.verizon.com/tariffs 1 800 483-5700  8 am - 5:30 pm M-F  
 

 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About Your Bill 
 
Bills are due and payable upon presentation 
 
Current  bill 
If the amount of the bill for telephone service is not paid within 15 
days from the date of presentation, service may be discontinued.   
 
Previous bill 
If an amount for telephone service from a previous bill has not been paid, 
service is subject to discontinuance prior to the date referred to above.   
 
Reconnect charge 
If your telephone service is discontinued, in addition to the delinquent 
amount, a reconnection charge (per line) will apply.  Both charges must be 
paid before service will be reconnected.   
 
Late payment charge 
A late payment charge of $5.00 or 1.5% on an unpaid balance of $20.00 or 
more, whichever is higher, will be applied to your bill if payment is not 
received at the Utility or one of its payment agents by the late payment date 
printed on your bill. The late payment date will not be less than 22 days 
from the date the bill is mailed by the Utility. Neither the billing nor payment 
of late charges relieves you of the obligation to pay all charges prior to the 
due date of the bill.  
 
Directory advertising 
The amount of the bill may include charges for directory advertising.  
Advertising in future directories may be denied if current directory 
advertising charges are not paid.  Disconnection will be made for 
delinquent telephone service charges, excluding directory advertising.   

 
 
If you question this bill 
Please call your Verizon Customer representative at the 'Billing questions' 
number which appears above.  If you are not satisfied after receiving an 
explanation, please ask to speak to a supervisor who will further 
investigate your request.  You must pay the undisputed amount to Verizon 
by the due date indicated on the bill.  If you have a complaint you cannot 
resolve with us, write the California Public Utilities Commission at 
Consumer Affairs Branch, 505 Van Ness Ave, San Francisco 94102 , or at 
www.cpuc.ca.gov, or call 1-800-649-7570 or TDD 1-800-229-6846.  If your 
complaint concerns interstate or international calling, write the FCC at  
Consumer Complaints, 445 12th Street SW, Washington, D.C. 20554, or at 
fccinfo@fcc.gov, or call 1-888-225-5322 or TTY 1-888-835-5322. 
 
Note:  The CPUC handles complaints of both interstate and intrastate 
unauthorized carrier changes ("slamming").  The California consumer 
protection rules are available online at www.cpuc.ca.gov. 
 
Returned payments 
If your payment is returned for any reason, Verizon will resubmit it 
electronically.  A charge may apply for each payment returned. 
 
Correspondence Address Only 
P.O. Box 11328 
St. Petersburg, FL 33733-1328 
 
For payment address, see page 1. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Billing Address Changes or Corrections for Account: 01 1727 1101XXXXXX XX  
If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections here. 
 
1. Check this box 2. Enter your correct billing address 3. Return this slip with your payment. 
 
 Street Address   
 
 City, State, Zip   
 
Direct Payment Enrollment for Account: 01 1727 1101XXXXXX XX  
By signing below, you authorize and instruct your financial institution to deduct the amount of your monthly telephone bill from 
your checking account and remit directly to Verizon.  (To discontinue Direct Payment, you must call Verizon). 
 
1. Check this box 2. Sign and Date 3. Return this slip with your check for this month's payment. 
 
 
 
 Sign here to enroll in Direct Payment. Date 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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Advice Letter No.  11,858 Issued By Date Filed MAY 17, 2007 
 Effective MAY 18, 2007 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 2nd Revised Sheet 63 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 63 
 

 
FORMS 

 
Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(N) 
 
(T) 
 
(D) 
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 Effective   FEB 16, 2003 
 Director 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 2nd Revised Sheet 65 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 65 
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Reserved for Future Use 
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 Effective   FEB 16, 2003 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 1st Revised Sheet 66 
An Equal Opportunity Employer Cancelling Original Sheet 66 
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Reserved for Future Use 
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 Effective MAR 31, 2004 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 2nd Revised Sheet 67 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 67 
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Reserved for Future Use 
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Advice Letter No.  10,380 Issued By Date Filed   JAN 16, 2003 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 4th Revised Sheet 71 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 71 
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Reserved for Future Use 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 3rd Revised Sheet 74 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 74 
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Reserved for Future Use 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 3rd Revised Sheet 76 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 76 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 3rd Revised Sheet 100 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 100 
 

 
FORMS 

 
Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(N) 
 
(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
Continued 

Advice Letter No.  10,380 Issued By Date Filed   JAN 16, 2003 
 Effective   FEB 16, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 2nd Revised Sheet 107 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 107 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 3rd Revised Sheet 108 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 108 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. AC 
Thousand Oaks, California 1st Revised Sheet 133 
An Equal Opportunity Employer Cancelling Original Sheet 133 
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 FORMS 
 
 Authorization Form for Unrestricted Call Transfer 
 
Verizon’s standard method of implementing Call Transfer and Three Way Calling is intended to help minimize toll fraud.  This is 
accomplished by requiring at least one station within the customer’s business group to remain on the call when a transfer is 
made to a destination outside of the business group.  This method of operation tends to deter fraudulent use of the customer's 
direct distance dial network which often includes toll service. 
 
If a Verizon customer wants to waive this requirement and allow Unrestricted Call Transfer and Three Way Calling, the 
customer of record must sign this form acknowledging the financial risks associated with waiving this restriction, and 
committing the customer to pay any and all toll charges for the business group.  (This includes, but is not limited to, direct 
dialed calls to international and high-risk destinations.) 
 
Implementation of Unrestricted Call Transfer and Three Way Calling invokes Verizon’s Minor Software Change charges to 
properly program the customer’s business group and individual lines, but does not require a monthly recurring charge. 
 
Name of customer requesting Verizon to implement Unrestricted Call Transfer and Three Way Calling:  
 
___________________________________________________________________________________________ 
 
Date: ____/____/____ 
 
Signature of customer of record: _________________________________________________________________ 
 
 Print Name:  ____________________________________________________________________________ 
 
 Customer Address: ______________________________________________________________________ 
 (Street) 
 
 ______________________________________________________________________ 
 (City / State / Zip Code) 
 
 Customer Billing Number: _________________________________________________________________ 
 
 
Authority:  The person signing this agreement represents and warrants to have the authority to execute this agreement. 
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 ORDER CONFIRMATION for TARIFFED SERVICES 
 

 
 
 
 
 
 

Customer Name: [type name here] Main Billing Tel. No: [type BTN here] 

Address: [type address here]   
 [type city, state, zip here]   

 
This Order Confirmation is to confirm Verizon’s receipt of an order and binding commitment from you, the Customer, to 
purchase from the undersigned Verizon operating telephone company (“Verizon”) the services identified below and as further 
described in Verizon’s applicable tariffs (the “Services”), for a minimum period of ______________ (___) consecutive months 
(the “Service Period”).  Verizon’s provision of the Services will be subject to the terms and conditions of Verizon’s Federal 
and/or State tariffs, as applicable, in effect during the Service Period (the “Tariffs”), and will be subject to the availability of 
suitable facilities.   
 
If Customer terminates any Services prior to expiration of the Service Period, Customer must promptly pay to Verizon any 
termination and cancellation charges specified in the Tariffs. The rates for the Services shall be as set forth in the Tariffs. 
Customer shall also pay all applicable charges, fees, taxes and tariff surcharges, including federal End User Common Line 
Charges, charged pursuant to applicable law, regulations or Tariffs. 
 

 
 
 
 
 
 
 
 
 
 
 
 

   Quantity  Service 

 [Insert service as it appears in tariff. Use tab key to add additional lines.] 

  

  

  

  

  

 
Additional charges may also be required if suitable facilities are not available to provide the Service at any locations. The 
provision of any additional locations and/or quantities of Services will be subject to Verizon’s applicable Tariffs.  

 
 
 
 

The Services will be provided at the following Customer locations:  

  

  

  

  

  

 
If you have any questions  or comments in regard to this Order Confirmation, please contact Verizon as soon as possible.  
Thank you for choosing Verizon. 
 
AGREED AND ACCEPTED: 
 
[insert customer’s full corporate name]  (Customer)  VERIZON [insert remainder of Verizon corp. name] 
  By    
Requestor Name/Title    Name/Title    
 Date    
 
 
(041002) 
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 FORMS 

 APPLICATION FOR SERVICE 
(State Tariff) 

 
 
 
 
 
 

Company Name: [type full corporate name here]       Main Billing Tel. No: [type BTN here] 
Address: [type address here]   

 [type city, state, zip here]   

Customer applies for and agrees to purchase from the undersigned Verizon operating telephone company the services 
identified below and as further described in Verizon’s applicable tariffs (the “Services”), for a minimum period of 
______________ (___) consecutive months following execution of this Application and commencement of Services hereunder 
(the “Service Period”).  The Services will be provided subject to the terms and conditions of Verizon’s applicable tariffs in effect 
during the Service Period (the “Tariffs”), which are incorporated by this reference, and subject to the availability of suitable 
facilities.   
 
If Customer terminates this Application or any Services prior to expiration of the Service Period, Customer will promptly pay to 
Verizon any termination and cancellation charges specified in the Tariffs. The rates for the Services shall be as set forth in the 
Tariffs, which rates are summarized below. Customer shall also pay all applicable charges, fees, taxes and tariff surcharges, 
including federal End User Common Line Charges, charged pursuant to applicable law, regulations or Tariffs.  

 
 
 
 
 
 
 
 
 
 
 

 
   Quantity 

 
 Service 

   Monthly 
  Unit Rate 

Nonrecurring 
Charges / Unit 

 [Insert service as it appears in tariff. Use tab key to add additional lines.]   

    

    

    

    

The Services will be provided at the following Customer locations:  

  

 
The provision of any additional locations and/or quantities of Services will be subject to Verizon’s applicable Tariffs. Additional 
charges may also be required if suitable facilities are not available to provide the Services at any locations.   
 
Verizon may assign or transfer part or all of this Application to any of its affiliates.  Upon reasonable prior written notice to 
Verizon and consistent with applicable Tariff supersedure or other regulatory requirements, Customer may assign or transfer 
this Application to any company that is the successor to substantially all of its assets.  All other attempted assignments shall be 
void without the prior written consent of the other party. 
 
Upon signature below by both parties, this Application and the Tariffs constitute the entire agreement between Customer and 
Verizon regarding the Services, and supersede all prior oral or written quotations, communications, understandings or 
agreements. In the event of a conflict between the Tariffs and this Application, the Tariffs shall control.  Each party represents 
that its execution of this Application is based solely on its independent assessment of the rights and obligations set forth herein 
and not on any other oral or written quotations, communications, understandings or agreements.  
 
AGREED AND ACCEPTED: 
 
[insert customer’s full corporate name]  (Customer)  VERIZON [insert remainder of Verizon corp. name] 
  By    
Requestor Name/Title    Name/Title    
 Date    
 
(Generic-State-$-050302) 
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 FORMS 

 APPLICATION FOR SERVICE 
 (State Tariff) 

 
 
 
 
 
 

Company Name: [type full corporate name here]                                 Main Billing Tel. No: [type BTN here] 

Address: [type address here]   
 [type city, state, zip here]   

 
Customer applies for and agrees to purchase from the undersigned Verizon operating telephone company the services 
identified below and as further described in Verizon’s applicable tariffs (the “Services”), for a minimum period of 
______________ (___) consecutive months following execution of this Application and commencement of Services hereunder 
(the “Service Period”).  The Services will be provided subject to the terms and conditions of Verizon’s applicable tariffs in effect 
during the Service Period (the “Tariffs”), which are incorporated by this reference, and subject to the availability of suitable 
facilities.   
 
If Customer terminates this Application or any Services prior to expiration of the Service Period, Customer will promptly pay to 
Verizon any termination and cancellation charges specified in the Tariffs. The rates for the Services shall be as set forth in the 
Tariffs. Customer shall also pay all applicable charges, fees, taxes and tariff surcharges, including federal End User Common 
Line Charges, charged pursuant to applicable law, regulations or Tariffs.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 

   Quantity  Service 

 [Insert service as it appears in tariff. Use tab key to add additional lines.] 

  

  

  

  

  

The Services will be provided at the following Customer locations:  

  
 

The provision of any additional locations and/or quantities of Services will be subject to Verizon’s applicable Tariffs. Verizon 
may assign or transfer part or all of this Application to any of its affiliates.  Upon reasonable prior written notice to Verizon and 
consistent with applicable Tariff supersedure or other regulatory requirements, Customer may assign or transfer this 
Application to any company that is the successor to substantially all of its assets.  All other attempted assignments shall be 
void without the prior written consent of the other party.   
 
Upon signature below by both parties, this Application and the Tariffs constitute the entire agreement between Customer and 
Verizon regarding the Services, and supersede all prior oral or written quotations, communications, understandings or 
agreements. In the event of a conflict between the Tariffs and this Application, the Tariffs shall control.  Each party represents 
that its execution of this Application is based solely on its independent assessment of the rights and obligations set forth herein 
and not on any other oral or written quotations, communications, understandings or agreements.  
 
AGREED AND ACCEPTED: 
 
[insert customer’s full corporate name]  (Customer)  VERIZON [insert remainder of Verizon corp. name] 
  By    
Requestor Name/Title    Name/Title    
 Date    
(Generic-StateTf--022702) 
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 FORMS 

 APPLICATION FOR SERVICE 
(Corporate Rewards) 

 
 
 
 
 

Customer Name: [type name here]  ("Customer")     Main Billing Tel. No: [type BTN here] 

Address: [type address here]   

 [type city, state, zip here]   

Customer agrees to subscribe to Verizon California’s (“Verizon”) Corporate Rewards plan (the "Plan") in accordance with all of the 
provisions of Verizon’s applicable tariffs, as such tariffs may be amended from time to time (“Tariff”).  Such Tariff is incorporated herein 
by reference.  In the event of any conflict between the Tariff and this Application, the Tariff and any changes therein shall apply. 
 
Term.  Customer’s subscription to the Plan will be scheduled to begin on or about ____________________ and will continue for an 
initial period of 12 months thereafter (“Initial Term”), and shall automatically renew for successive 12-month terms (“Renewal Terms”), 
unless Customer notifies Verizon otherwise 60 days prior to expiration of the Initial or Renewal Term then in effect.  A termination 
charge of $500 will apply if Customer terminates its participation in the Plan prior to expiration of the Initial or any Renewal Term then in 
effect, unless the termination is for the purpose of migrating to another Verizon product or plan of equal or greater value that replaces 
the Plan.  Termination notice shall be in writing and mailed to Verizon Product Manager-Corporate Rewards, 125 High St., Room 517, 
Boston, MA 02110. 
 
Plan.  Customer must pay a minimum of $300.00 each month for Qualifying Usage aggregated from all of the customer's Qualifying 
BTNs.  Customer will receive the discounted rate specified below for the Rate Elements for ZUM Usage and Toll Usage Service 
Categories (“Qualifying Usage”) on the billed telephone numbers listed in Exhibit A (“Qualifying BTNs”), in accordance with the 
provisions of the applicable Tariff:   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Discounted Rates  

 Qualifying Usage  
Rate Per Min/ 
      ZUM 

Rate Per Min / 
       Toll 

Tier 1:  Total Qualifying Usage below $1,000 per month $ 0.05 $ 0.10 

Tier 2:  Total Qualifying Usage between $1,000 and $9,999 per month $ 0.030 $ 0.043 

Tier 3:  Total Qualifying Usage between $10,000 and $49,999 per month $ 0.028 $ 0.042 

Tier 4:  Total Qualifying Usage between $50,000 and $299,999 per month $ 0.026 $ 0.0415 

Tier 5:  Total Qualifying Usage above $300,000 per month $ 0.05 $ 0.10 

 Additional Discounts 

Loyalty Discount Applicable only for purchases under Tier 1, Tier 2, Tier 3 and Tier 4 Discount Per Minute 

Discount applicable to Year 2 of Plan participation 2% 

above tariffed rates. Year 3 of Plan participation 3% 

 Year 4 of Plan participation 4% 

 Year 5 of Plan participation and beyond 5% 

Access Line Discount Applicable only for purchases under Tier 2, Tier 3 and Tier 4, per line Discount Per Month 

Discount applicable to CentraNet® lines with Qualifying Usage; not available with any other discount arrangement. $ 2.00 
tariffed monthly line rate. PBX lines with Qualifying Usage; not available with any other discount arrangement.  $ 1.00 

 

Billed Telephone Numbers .  Customer agrees that Exhibit A is a complete list of all the billed telephone numbers (“BTNs”) included 
in the Plan. Any applicable minimum usage and/or termination charges will be applied to a main BTN, within the jurisdiction covered 
by the Plan, as indicated in Exhibit A.   Customer may add, remove or change the BTNs listed in Exhibit A only by submitting to 
Verizon such additions, removals, or changes in writing.  The above discounts and rates will not apply to BTNs not made a part of the 
Plan in accordance with this Paragraph. 
 
AGREED AND ACCEPTED: 
 
[insert customer's full name]  (Customer)  VERIZON CALIFORNIA INC. 
By    By    
Name/Title    Name/Title    
Date    Date    
 
CA-Corporate Rewards(071702) 
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