
VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 218th Revised Sheet A 
An Equal Opportunity Employer Cancelling 217th Revised Sheet A 
 

 
BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 218th *   
 B 14th * 
 1 38th  
   # (D) 
  
   # (D) 
 3 32nd  
 4 35th  
 5 38th  
   # (D) 
 7 2nd  
   # (D) 
 8 40th  
 9 37th  
 10 34th  
   # (D) 
    
    
   
   
   
   
   
   
   
   
   # (D) 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
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 Sheet of Revision 
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 Sheet of Revision 
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   # (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12679 Issued By Date Filed  MAR 13, 2014 
 Effective    MAR 14, 2014 
 Regional Director 
Decision No. Regulatory & Industry Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 217th Revised Sheet A 
An Equal Opportunity Employer Cancelling 216th Revised Sheet A 
 

 
BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 217th *   
 B 13th  
 1 38th  
 1.1 2nd # 
 1.2 2nd # 
 2 40th  
 3 32nd * 
 4 36th # 
 5 38th  
 6 38th  
 7 2nd  
 7.1 12th # 
 8 40th  
 9 38th  
 10 34th  
 10.1 25th # 
 10.2 39th # 
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 32nd # 
 10.14 Original # 
 11 19th  
 11.1 30th # 
 11.2 15th # 
 11.3 12th # 
 11.3.1 4th # 
 11.3.2 3rd # 
 11.3.3 2nd # 
 11.4 8th # 
 11.4.1 4th # 
 11.5 5th # 
 11.5.1 3rd # 
 11.6 8th  
 11.6.1 3rd # 
 11.7 4th  
 11.8 7th  
 11.8.1 4th # 
 11.9 4th  
 11.10 7th  
 11.10.1 4th # 
 12 22nd # 
 13 21st # 
 13.1 2nd # 
 14 33rd # 
 14.1 29th # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th # 
 14.3 7th # 
 14.4 9th # 
 14.5 4th # 
 14.6 4th # 
 15 27th # 
 16 13th # 
 17 9th # 
 18 14th # 
 19 12th # 
 20 6th # 
 21 5th # 
 22 4th # 
 23 4th # 
 24 5th # 
 25 5th # 
 26 4th # 
 27 6th # 
 28 5th # 
 28.1 3rd # 
 28.2 2nd # 
 29 5th # 

 30 8th # 
 31 4th # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12632 Issued By Date Filed  MAR 15, 2013 
 Effective    MAR 16, 2013 
 Director 
Decision No. Regulatory Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 216th Revised Sheet A 
An Equal Opportunity Employer Cancelling 215th Revised Sheet A 
 

 
BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 216th *   
 B 13th  
 1 38th  
 1.1 2nd # 
 1.2 2nd # 
 2 40th  
 3 31st * 
 4 36th # 
 5 38th  
 6 38th  
 7 2nd  
 7.1 12th # 
 8 40th  
 9 38th  
 10 34th  
 10.1 25th # 
 10.2 39th # 
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 32nd # 
 10.14 Original # 
 11 19th  
 11.1 30th # 
 11.2 15th # 
 11.3 12th # 
 11.3.1 4th # 
 11.3.2 3rd # 
 11.3.3 2nd # 
 11.4 8th # 
 11.4.1 4th # 
 11.5 5th # 
 11.5.1 3rd # 
 11.6 8th  
 11.6.1 3rd # 
 11.7 4th  
 11.8 7th  
 11.8.1 4th # 
 11.9 4th  
 11.10 7th  
 11.10.1 4th # 
 12 22nd # 
 13 21st # 
 13.1 2nd # 
 14 33rd # 
 14.1 29th # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th # 
 14.3 7th # 
 14.4 9th # 
 14.5 4th # 
 14.6 4th # 
 15 27th # 
 16 13th # 
 17 9th # 
 18 14th # 
 19 12th # 
 20 6th # 
 21 5th # 
 22 4th # 
 23 4th # 
 24 5th # 
 25 5th # 
 26 4th # 
 27 6th # 
 28 5th # 
 28.1 3rd # 
 28.2 2nd # 
 29 5th # 

 30 8th # 
 31 4th # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,522 Issued By Date Filed  JUL 30, 2010 
 Effective    SEP 1, 2010 
 Director 
Decision No. Regulatory Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 215th Revised Sheet A 
An Equal Opportunity Employer Cancelling 214th Revised Sheet A 
 

 
BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 215th *   
 B 13th  
 1 38th  
 1.1 2nd # 
 1.2 2nd # 
 2 40th  
 3 30th  
 4 36th # 
 5 38th  
 6 38th  
 7 2nd * 
 7.1 12th # 
 8 40th * 
 9 38th  
 10 34th  
 10.1 25th # 
 10.2 39th # 
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 32nd # 
 10.14 Original # 
 11 19th  
 11.1 30th # 
 11.2 15th # 
 11.3 12th # 
 11.3.1 4th # 
 11.3.2 3rd # 
 11.3.3 2nd # 
 11.4 8th # 
 11.4.1 4th # 
 11.5 5th # 
 11.5.1 3rd # 
 11.6 8th  
 11.6.1 3rd # 
 11.7 4th  
 11.8 7th  
 11.8.1 4th # 
 11.9 4th  
 11.10 7th  
 11.10.1 4th # 
 12 22nd # 
 13 21st # 
 13.1 2nd # 
 14 33rd # 
 14.1 29th # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th # 
 14.3 7th # 
 14.4 9th # 
 14.5 4th # 
 14.6 4th # 
 15 27th # 
 16 13th # 
 17 9th # 
 18 14th # 
 19 12th # 
 20 6th # 
 21 5th # 
 22 4th # 
 23 4th # 
 24 5th # 
 25 5th # 
 26 4th # 
 27 6th # 
 28 5th # 
 28.1 3rd # 
 28.2 2nd # 
 29 5th # 

 30 8th # 
 31 4th # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,516 Issued By Date Filed  JUN 30, 2010 
 Effective    JUL 1, 2010 
 Director 
Decision No. D.09-10-056 Regulatory Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 214th Revised Sheet A 
An Equal Opportunity Employer Cancelling 213th Revised Sheet A 
 

 
BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 214th *   
 B 13th * 
 1 38th  
 1.1 2nd # 
 1.2 2nd # 
 2 40th  
 3 30th  
 4 36th # 
 5 38th  
 6 38th * 
 7 1st # 
 7.1 12th # 
 8 39th # 
 9 38th  
 10 34th  
 10.1 25th # 
 10.2 39th # 
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 32nd # 
 10.14 Original # 
 11 19th * 
 11.1 30th # 
 11.2 15th # 
 11.3 12th # 
 11.3.1 4th # 
 11.3.2 3rd # 
 11.3.3 2nd # 
 11.4 8th # 
 11.4.1 4th # 
 11.5 5th # 
 11.5.1 3rd # 
 11.6 8th  
 11.6.1 3rd # 
 11.7 4th  
 11.8 7th  
 11.8.1 4th # 
 11.9 4th  
 11.10 7th  
 11.10.1 4th # 
 12 22nd # 
 13 21st # 
 13.1 2nd # 
 14 33rd # 
 14.1 29th #  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th # 
 14.3 7th # 
 14.4 9th # 
 14.5 4th # 
 14.6 4th # 
 15 27th # 
 16 13th # 
 17 9th # 
 18 14th # 
 19 12th # 
 20 6th # 
 21 5th # 
 22 4th # 
 23 4th # 
 24 5th # 
 25 5th # 
 26 4th # 
 27 6th # 
 28 5th # 
 28.1 3rd # 
 28.2 2nd # 
 29 5th # 

 30 8th # 
 31 4th #  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,355 Issued By Date Filed JAN 29, 2009 
 Effective JAN 30, 2009 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 213th Revised Sheet A 
An Equal Opportunity Employer Cancelling 212th Revised Sheet A 
 

 
BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 213th *  (P) 
 B 12th  
 1 38th  
 1.1 2nd # 
 1.2 2nd # 
 2 40th  
 3 30th * 
 4 36th # 
 5 38th  
 6 37th  
 7 1st # 
 7.1 12th # 
 8 39th # 
 9 38th  
 10 34th  
 10.1 25th # 
 10.2 39th # 
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # (P) 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
(P)  Pending Approval of AL 12,282 and AL 
12,283 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 32nd # (P) 
 10.14 Original # 
 11 18th  
 11.1 30th # 
 11.2 15th # 
 11.3 12th # 
 11.3.1 4th # 
 11.3.2 3rd # 
 11.3.3 2nd # 
 11.4 8th # 
 11.4.1 4th # 
 11.5 5th # 
 11.5.1 3rd # 
 11.6 8th  
 11.6.1 3rd # 
 11.7 4th  
 11.8 7th  
 11.8.1 4th # 
 11.9 4th  
 11.10 7th  
 11.10.1 4th # 
 12 22nd # 
 13 21st # 
 13.1 2nd # 
 14 33rd # 
 14.1 29th # (P) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th # (P) 
 14.3 7th # 
 14.4 9th # 
 14.5 4th # 
 14.6 4th # 
 15 27th # 
 16 13th # 
 17 9th # 
 18 14th # 
 19 12th # 
 20 6th # 
 21 5th # 
 22 4th # 
 23 4th # 
 24 5th # 
 25 5th # 
 26 4th # 
 27 6th # 
 28 5th # 
 28.1 3rd # 
 28.2 2nd # 
 29 5th # 

 30 8th # 
 31 4th # (P) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

dvice Letter No. 12,327 Issued By Date Filed DEC 9, 2008 
 Effective JAN 9, 2009 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 212th Revised Sheet A 
An Equal Opportunity Employer Cancelling 211th Revised Sheet A 
 

 
BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 212th *  (P) 
 B 12th  
 1 38th  
 1.1 2nd # 
 1.2 2nd # 
 2 40th  
 3 29th  
 4 36th # 
 5 38th  
 6 37th  
 7 1st # 
 7.1 12th # 
 8 39th # 
 9 38th  
 10 34th  
 10.1 25th # 
 10.2 39th # 
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # (P) 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
(P)  Pending Approval of AL 12,282 and AL 
12,283 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 32nd # (P) 
 10.14 Original # 
 11 18th  
 11.1 30th # 
 11.2 15th # 
 11.3 12th # 
 11.3.1 4th # 
 11.3.2 3rd # 
 11.3.3 2nd # 
 11.4 8th # 
 11.4.1 4th # 
 11.5 5th # 
 11.5.1 3rd # 
 11.6 8th * 
 11.6.1 3rd # 
 11.7 4th * 
 11.8 7th * 
 11.8.1 4th # 
 11.9 4th * 
 11.10 7th * 
 11.10.1 4th # 
 12 22nd # 
 13 21st # 
 13.1 2nd # 
 14 33rd # 
 14.1 29th # (P) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th # (P) 
 14.3 7th # 
 14.4 9th # 
 14.5 4th # 
 14.6 4th # 
 15 27th # 
 16 13th # 
 17 9th # 
 18 14th # 
 19 12th # 
 20 6th # 
 21 5th # 
 22 4th # 
 23 4th # 
 24 5th # 
 25 5th # 
 26 4th # 
 27 6th # 
 28 5th # 
 28.1 3rd # 
 28.2 2nd # 
 29 5th # 

 30 8th # 
 31 4th # (P) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,303 Issued By Date Filed  OCT 31, 2008 
 Effective NOV 1, 2008 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 210th Revised Sheet A 
An Equal Opportunity Employer Cancelling 209th Revised Sheet A 
 

 
BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 
(T) 

 Original 
 or Number 
 Sheet of Revision 
 
 A 210th *  
 B 12th * 
 1 38th *  
 1.1 2nd #  
 1.2 2nd #  
 2 40th * 
 3 29th * 
 4 35th * 
 5 38th * 
 6 37th * 
 7 1st * 
 7.1 12th # 
 8 39th * 
 9 37th * 
 10 34th * 
 10.1 25th # 
 10.2 39th *  
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 32nd * 
 10.14 Original # 
 11 18th * 
 11.1 29th # 
 11.2 15th * 
 11.3 12th * 
 11.3.1 4th *  
 11.3.2 3rd # 
 11.3.3 2nd # 
 11.4 7th # 
 11.4.1 3rd # 
 11.5 4th # 
 11.5.1 2nd # 
 11.6 7th # 
 11.6.1 3rd # 
 11.7 3rd # 
 11.8 6th # 
 11.8.1 4th # 
 11.9 3rd # 
 11.10 6th # 
 11.10.1 3rd # 
 12 22nd * 
 13 21st * 
 13.1 2nd # 
 14 33rd * 
 14.1 29th # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th #   
 14.3 7th #  
 14.4 9th # 
 14.5 4th #  
 14.6 4th #  
 15 26th # 
 16 12th # 
 17 8th # 
 18 14th * 
 19 12th # 
 20 6th # 
 21 4th # 
 22 3rd # 
 23 3rd # 
 24 4th # 
 25 4th # 
 26 3rd # 
 27 5th # 
 28 4th # 
 28.1 2nd # 
 28.2 1st # 
 29 4th # 

 30 7th # 
 31 4th *   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 209th Revised Sheet A 
An Equal Opportunity Employer Cancelling 208th Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 209th *  
 B 11th   
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 39th * 
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 38th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 31st * 
 10.14 Original # 
 11 17th   
 11.1 29th    
 11.2 14th  
 11.3 11th  
 11.3.1 3rd  
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 7th    
 11.4.1 3rd    
 11.5 4th    
 11.5.1 2nd    
 11.6 7th  
 11.6.1 3rd   
 11.7 3rd    
 11.8 6th    
 11.8.1 4th   
 11.9 3rd    
 11.10 6th   
 11.10.1 3rd    
 12 21st   
 13 20th   
 13.1 2nd  
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 13th  
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 5th    
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 7th 
 31 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,099 Issued By Date Filed   FEB 13, 2008 
 Effective FEB 15, 2008 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 208th Revised Sheet A 
An Equal Opportunity Employer Cancelling 207th Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 208th *  
 B 11th   
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 38th * 
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 38th *  
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 29th    
 10.14 Original # 
 11 17th   
 11.1 29th    
 11.2 14th  
 11.3 11th  
 11.3.1 3rd  
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 7th    
 11.4.1 3rd    
 11.5 4th    
 11.5.1 2nd    
 11.6 7th  
 11.6.1 3rd   
 11.7 3rd    
 11.8 6th    
 11.8.1 4th   
 11.9 3rd    
 11.10 6th   
 11.10.1 3rd    
 12 21st   
 13 20th   
 13.1 2nd  
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 13th  
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 5th    
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 7th 
 31 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,030 Issued By Date Filed   DEC 21, 2007 
 Effective JAN 01, 2008 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 207th Revised Sheet A 
An Equal Opportunity Employer Cancelling 206th Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 207th *  
 B 11th   
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 38th *  
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 29th    
 10.14 Original # 
 11 17th   
 11.1 29th    
 11.2 14th  
 11.3 11th  
 11.3.1 3rd  
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 7th    
 11.4.1 3rd    
 11.5 4th    
 11.5.1 2nd    
 11.6 7th * 
 11.6.1 3rd   
 11.7 3rd    
 11.8 6th    
 11.8.1 4th   
 11.9 3rd    
 11.10 6th *  
 11.10.1 3rd    
 12 21st   
 13 20th   
 13.1 2nd  
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 13th  
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 5th    
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 7th 
 31 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,755 Issued By Date Filed   FEB 13, 2007 
 Effective FEB 15, 2007 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 206th Revised Sheet A 
An Equal Opportunity Employer Cancelling 205th Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 206th *  
 B 11th   
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 38th   
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 30th * 
 10.14 Original # 
 11 17th   
 11.1 29th    
 11.2 14th  
 11.3 11th  
 11.3.1 3rd  
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 7th    
 11.4.1 3rd    
 11.5 4th    
 11.5.1 2nd    
 11.6 7th  
 11.6.1 3rd   
 11.7 3rd    
 11.8 6th    
 11.8.1 4th   
 11.9 3rd    
 11.10 6th  
 11.10.1 3rd    
 12 21st   
 13 20th   
 13.1 2nd  
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 13th  
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 5th    
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 7th 
 31 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,753 Issued By Date Filed   FEB 09, 2007 
 Effective FEB 13, 2007 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 205th Revised Sheet A 
An Equal Opportunity Employer Cancelling 204th Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 205th *  
 B 11th   
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 37th   
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 29th *   
 10.14 Original # 
 11 17th   
 11.1 29th    
 11.2 14th  
 11.3 11th  
 11.3.1 3rd  
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 7th    
 11.4.1 3rd    
 11.5 4th    
 11.5.1 2nd    
 11.6 6th 
 11.6.1 3rd   
 11.7 3rd    
 11.8 6th    
 11.8.1 4th   
 11.9 3rd    
 11.10 5th  
 11.10.1 3rd    
 12 21st   
 13 20th   
 13.1 2nd  
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 13th  
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 5th    
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 7th 
 31 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,721 Issued By Date Filed   JAN 03, 2007 
 Effective JAN 05, 2007 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.    



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 204th Revised Sheet A 
An Equal Opportunity Employer Cancelling 203rd Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 204th *  
 B 11th   
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 37th   
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 28th   
 10.14 Original # 
 11 17th   
 11.1 29th    
 11.2 14th * 
 11.3 11th  
 11.3.1 3rd  
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 7th    
 11.4.1 3rd    
 11.5 4th    
 11.5.1 2nd    
 11.6 6th 
 11.6.1 3rd   
 11.7 3rd    
 11.8 6th    
 11.8.1 4th   
 11.9 3rd    
 11.10 5th  
 11.10.1 3rd    
 12 21st   
 13 20th   
 13.1 2nd  
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 13th * 
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 5th    
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 7th 
 31 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,535 Issued By Date Filed   APR 28, 2006 
 Effective MAY 11, 2006 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.  T-17026         



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 203rd Revised Sheet A 
An Equal Opportunity Employer Cancelling 202nd Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 203rd *  
 B 11th   
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 37th   
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 28th   
 10.14 Original # 
 11 17th   
 11.1 29th    
 11.2 13th 
 11.3 11th  
 11.3.1 3rd  
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 7th    
 11.4.1 3rd    
 11.5 4th    
 11.5.1 2nd    
 11.6 6th 
 11.6.1 3rd   
 11.7 3rd    
 11.8 6th    
 11.8.1 4th   
 11.9 3rd    
 11.10 5th  
 11.10.1 3rd    
 12 21st   
 13 20th   
 13.1 2nd  
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 12th 
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 5th    
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 7th *  
 31 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,211 Issued By Date Filed   JUN 24, 2005 
 Effective JUL 25, 2005 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 202nd Revised Sheet A 
An Equal Opportunity Employer Cancelling 201st Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 202nd * (P)  
 B 11th   
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 37th   
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
(P) Pending approval of Advice Letter No.10,900 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 28th   
 10.14 Original # 
 11 17th   
 11.1 29th    
 11.2 13th  (P) 
 11.3 11th  
 11.3.1 3rd  
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 7th    
 11.4.1 3rd    
 11.5 4th    
 11.5.1 2nd    
 11.6 6th * 
 11.6.1 3rd   
 11.7 3rd    
 11.8 6th    
 11.8.1 4th   
 11.9 3rd    
 11.10 5th *  
 11.10.1 3rd    
 12 21st   
 13 20th   
 13.1 2nd  
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 12th  (P) 
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 5th    
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 6th  
 31 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,058 Issued By Date Filed   JAN 28, 2005 
 Effective FEB 28, 2005 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 201st Revised Sheet A 
An Equal Opportunity Employer Cancelling 200th Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 201st * (P)  
 B 11th   
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 37th   
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
(P) Pending approval of Advice Letter No.10,900 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 28th   
 10.14 Original # 
 11 17th   
 11.1 29th    
 11.2 13th  (P) 
 11.3 11th  
 11.3.1 3rd  
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 7th    
 11.4.1 3rd    
 11.5 4th    
 11.5.1 2nd    
 11.6 5th    
 11.6.1 3rd   
 11.7 3rd    
 11.8 6th    
 11.8.1 4th   
 11.9 3rd    
 11.10 4th  
 11.10.1 3rd    
 12 21st   
 13 20th   
 13.1 2nd  
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 12th  (P) 
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 5th    
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 6th * 
 31 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 10,992 Issued By Date Filed   OCT 29, 2004 
 Effective DEC 01, 2004 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 200th Revised Sheet A 
An Equal Opportunity Employer Cancelling 199th Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 200th *  
 B 11th   
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 37th   
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 28th   
 10.14 Original # 
 11 17th   
 11.1 29th    
 11.2 13th * 
 11.3 11th  
 11.3.1 3rd  
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 7th    
 11.4.1 3rd    
 11.5 4th    
 11.5.1 2nd    
 11.6 5th    
 11.6.1 3rd   
 11.7 3rd    
 11.8 6th    
 11.8.1 4th   
 11.9 3rd    
 11.10 4th  
 11.10.1 3rd    
 12 21st   
 13 20th   
 13.1 2nd  
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 12th *   
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 5th    
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 5th    
 31 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 10,900 Issued By Date Filed   JUL 08, 2004 
 Effective JAN 27, 2005 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. T-16915 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 199th Revised Sheet A 
An Equal Opportunity Employer Cancelling 198th Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 199th *  
 B 11th *  
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 37th   
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 28th   
 10.14 Original # 
 11 17th   
 11.1 29th *   
 11.2 12th *   
 11.3 11th *   
 11.3.1 3rd *   
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 7th *   
 11.4.1 3rd *   
 11.5 4th *   
 11.5.1 2nd *   
 11.6 5th *   
 11.6.1 3rd   
 11.7 3rd *   
 11.8 6th *   
 11.8.1 4th   
 11.9 3rd *   
 11.10 4th *   
 11.10.1 3rd *   
 12 21st   
 13 20th *  
 13.1 2nd  
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 11th   
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 5th *   
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 5th    
 31 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 10,721 Issued By Date Filed   JAN 20, 2004 
 Effective FEB 21, 2004 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 198th Revised Sheet A 
An Equal Opportunity Employer Cancelling 197th Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 198th *  
 B 10th   
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 37th   
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 28th   
 10.14 Original # 
 11 17th   
 11.1 28th   
 11.2 11th   
 11.3 10th   
 11.3.1 2nd   
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 6th   
 11.4.1 2nd   
 11.5 3rd   
 11.5.1 1st   
 11.6 4th *   
 11.6.1 3rd   
 11.7 2nd   
 11.8 5th *   
 11.8.1 4th   
 11.9 2nd   
 11.10 3rd *   
 11.10.1 2nd *   
 12 21st   
 13 19th  
 13.1 2nd  
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 11th   
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 4th   
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 5th *   
 31 3rd *  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 10,682 Issued By Date Filed  NOV 25, 2003 
 Effective    DEC 26, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 197th Revised Sheet A 
An Equal Opportunity Employer Cancelling 196th Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 197th *  
 B 10th *  
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 37th   
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 
(P) Pending approval of Advice Letter No. 10,503. 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 28th   
 10.14 Original # 
 11 17th   
 11.1 28th   
 11.2 11th   
 11.3 10th   
 11.3.1 2nd   
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 6th   
 11.4.1 2nd   
 11.5 3rd   
 11.5.1 1st   
 11.6 3rd   
 11.6.1 3rd   
 11.7 2nd   
 11.8 4th   
 11.8.1 4th   
 11.9 2nd   
 11.10 2nd   
 11.10.1 1st   
 12 21st  (P) 
 13 19th  
 13.1 2nd * 
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 11th   
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 4th   
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 4th   
 31 2nd *  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  10,539 Issued By Date Filed  JUN 24, 2003 
 Effective     JUL 24, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 196th Revised Sheet A 
An Equal Opportunity Employer Cancelling 195th Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 196th *  
 B 9th   
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 37th   
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
 * Denotes change 
 # Withdrawn 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 28th   
 10.14 Original # 
 11 17th   
 11.1 28th   
 11.2 11th   
 11.3 10th   
 11.3.1 2nd   
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 6th   
 11.4.1 2nd   
 11.5 3rd   
 11.5.1 1st   
 11.6 3rd   
 11.6.1 3rd   
 11.7 2nd   
 11.8 4th   
 11.8.1 4th   
 11.9 2nd   
 11.10 2nd   
 11.10.1 1st   
 12 21st *  
 13 19th  
 13.1 1st   
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 11th   
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 4th   
 28 4th   
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 4th   
 31 1st   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  10,503 Issued By Date Filed   APR 29, 2003 
 Effective   MAY 30, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 195th Revised Sheet A 
An Equal Opportunity Employer Cancelling 194th Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 195th *  
 B 9th   
 1 37th   
 1.1 2nd   
 1.2 2nd   
 2 37th   
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th   
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
 * Denotes change 
 # Withdrawn 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 28th   
 10.14 Original # 
 11 17th   
 11.1 28th   
 11.2 11th   
 11.3 10th   
 11.3.1 2nd   
 11.3.2 3rd   
 11.3.3 2nd   
 11.4 6th   
 11.4.1 2nd   
 11.5 3rd *  
 11.5.1 1st   
 11.6 3rd   
 11.6.1 3rd   
 11.7 2nd   
 11.8 4th   
 11.8.1 4th   
 11.9 2nd   
 11.10 2nd   
 11.10.1 1st   
 12 20th   
 13 19th  
 13.1 1st   
 14 32nd   
 14.1 29th   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th   
 14.3 7th   
 14.4 9th   
 14.5 4th   
 14.6 4th   
 15 26th   
 16 12th   
 17 8th   
 18 11th   
 19 12th # 
 20 6th # 
 21 4th   
 22 3rd   
 23 3rd   
 24 4th   
 25 4th   
 26 3rd   
 27 4th *  
 28 4th *  
 28.1 2nd   
 28.2 1st   
 29 4th   

 30 4th   
 31 1st   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  9949  Issued By Date Filed  DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 194th Revised Sheet A 
An Equal Opportunity Employer Cancelling 193rd Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 194th * (P)(P1) 
 B 9th * 
 1 37th * 
 1.1 2nd * 
 1.2 2nd * 
 2 37th * 
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 37th * 
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
 * Denotes change 
 # Withdrawn 
 
(P) Pending approval of Advice Letter No. 9789. 
(P1) Pending approval of Advice Letter No. 9833. 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 28th * 
 10.14 Original # 
 11 17th * 
 11.1 28th * 
 11.2 11th * 
 11.3 10th * 
 11.3.1 2nd * 
 11.3.2 3rd * 
 11.3.3 2nd * 
 11.4 6th * 
 11.4.1 2nd * 
 11.5 2nd * 
 11.5.1 1st  (P1) 
 11.6 3rd * 
 11.6.1 3rd * 
 11.7 2nd * 
 11.8 4th * 
 11.8.1 4th * 
 11.9 2nd * 
 11.10 2nd * 
 11.10.1 1st * 
 12 20th * 
 13 19th  (P) 
 13.1 1st * 
 14 32nd * 
 14.1 29th * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 7th * 
 14.3 7th * 
 14.4 9th * 
 14.5 4th * 
 14.6 4th * 
 15 26th * 
 16 12th * 
 17 8th * 
 18 11th * 
 19 12th # 
 20 6th # 
 21 4th * 
 22 3rd * 
 23 3rd * 
 24 4th  (P1) 
 25 4th   
 26 3rd * 
 27 3rd * 
 28 3rd * 
 28.1 2nd  (P1) 
 28.2 1st * 
 29 4th  (P1) 

 30 4th * 
 31 1st * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 9863A Issued By Date Filed   AUG 28, 2001 
 Effective      OCT 30, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 193rd Revised Sheet A 
An Equal Opportunity Employer Cancelling 192nd Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 193rd * (P) 
 B 8th  
 1 36th  
 1.1 1st # 
 1.2 1st # 
 2 36th  
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 36th  
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
 
 * Denotes change 
 # Withdrawn 
 
 (P) Pending approval of Advice Letter No. 9789. 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 27th 
 10.14 Original # 
 11 16th  
 11.1 27th  
 11.2 10th  
 11.3 9th  
 11.3.1 1st  
 11.3.2 2nd  
 11.3.3 1st  
 11.4 5th  
 11.4.1 1st  
 11.5 1st  
 11.5.1 1st *  
 11.6 2nd  
 11.6.1 2nd  
 11.7 1st  
 11.8 3rd  
 11.8.1 3rd  
 11.9 1st  
 11.10 1st  
 11.10.1 Original  
 12 19th  
 13.1 Original  
 13 19th  (P) 
 14 31st 
 14.1 28th 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 6th 
 14.3 6th 
 14.4 8th 
 14.5 3rd 
 14.6 3rd  
 15 25th  
 16 11th  
 17 7th  
 18 10th  
 19 12th # 
 20 6th # 
 21 3rd  
 22 2nd  
 23 2nd  
 24 4th * 
 25 4th   
 26 2nd  
 27 2nd  
 28 2nd  
 28.1 2nd *  
 28.2 Original  
 29 4th * 
 30 3rd  
 31 Original 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  9833 Issued By Date Filed   JUL 19, 2001 
 Effective    AUG 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 192nd Revised Sheet A 
An Equal Opportunity Employer Cancelling 191st Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 192nd *  
 B 8th 
 1 36th 
 1.1 1st # 
 1.2 1st # 
 2 36th 
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 36th 
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 10.13 27th 
 10.14 Original # 
 11 16th 
 11.1 27th 
 11.2 10th 
 11.3 9th 
 11.3.1 1st 
 11.3.2 2nd 
 11.3.3 1st 
 11.4 5th 
 11.4.1 1st 
 11.5 1st 
 11.5.1 Original 
 11.6 2nd 
 11.6.1 2nd 
 11.7 1st 
 11.8 3rd 
 11.8.1 3rd 
 11.9 1st 
 11.10 1st 
 11.10.1 Original 
 12 19th 
 13.1 Original 
 13 19th * 
 14 31st 
 14.1 28th 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 Original 
 or Number 
 Sheet of Revision 
 
 14.2 6th 
 14.3 6th 
 14.4 8th 
 14.5 3rd 
 14.6 3rd 
 15 25th 
 16 11th 
 17 7th 
 18 10th 
 19 12th # 
 20 6th # 
 21 3rd 
 22 2nd 
 23 2nd 
 24 3rd 
 25 4th 
 26 2nd 
 27 2nd 
 28 2nd 
 28.1 1st 
 28.2 Original 
 29 3rd 
 30 3rd 
 31 Original 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  9789 Issued By Date Filed   MAY 29, 2001 
 Effective       JUL 08, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 191st Revised Sheet A 
An Equal Opportunity Employer Cancelling 190th Revised Sheet A 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 31 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 

 

 Original 
 or Number 
 Sheet of Revision 
 
 A 191st * 
 B 8th  
 1 36th  
 1.1 1st # 
 1.2 1st # 
 2 36th  
 3 28th # 
 4 34th # 
 5 37th # 
 6 36th # 
 7.1 12th # 
 8 38th # 
 9 36th # 
 10 33rd # 
 10.1 25th # 
 10.2 36th  
 10.3 23rd # 
 10.4 30th # 
 10.5 34th # 
 10.6 39th # 
 10.7 36th # 
 10.8 31st # 
 10.9 26th # 
 10.10 24th # 
 10.11 38th # 
 10.12 35th # 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 
 

 Original 
 or Number 
 Sheet of Revision 
 
 10.13 27th 
 10.14 Original # 
 11 16th  
 11.1 27th  
 11.2 10th  
 11.3 9th  
 11.3.1 1st  
 11.3.2 2nd  
 11.3.3 1st  
 11.4 5th  
 11.4.1 1st  
 11.5 1st  
 11.5.1 Original  
 11.6 2nd  
 11.6.1 2nd  
 11.7 1st  
 11.8 3rd  
 11.8.1 3rd  
 11.9 1st  
 11.10 1st  
 11.10.1 Original  
 12 19th  
 13.1 Original  
 13 18th 
 14 31st 
 14.1 28th 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Original 
 or Number 
 Sheet of Revision 
 
 14.2 6th 
 14.3 6th 
 14.4 8th 
 14.5 3rd 
 14.6 3rd  
 15 25th  
 16 11th  
 17 7th  
 18 10th  
 19 12th # 
 20 6th # 
 21 3rd  
 22 2nd  
 23 2nd  
 24 3rd 
 25 4th * 
 26 2nd  
 27 2nd  
 28 2nd  
 28.1 1st * 
 28.2 Original  
 29 3rd 
 30 3rd  
 31 Original 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  9710 Issued By Date Filed   MAR 08, 2001 
 Effective      MAY 09, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No. 

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 190th Revised Sheet A 
An Equal Opportunity Employer Cancelling 189th Revised Sheet A 
 
 
 

 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets A through 31 of this schedule are effective as of the date shownon each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule that are in effect on the date hereof. 
 
 Original  Original  Original 
 or Number  or Number  or Number 
Sheet of Revision Sheet of Revision Sheet of Revision 

 
 
 
 
 
 
 
 
 
 

 
A 190th * 
B 8th  
1 36th  
1.1 1st # 
1.2 1st # 
2 36th  
3 28th # 
4 34th # 
5 37th # 
6 36th # 
7.1 12th # 
8 38th # 
9 36th # 
10 33rd # 
10.1 25th # 
10.2 36th  
10.3 23rd # 
10.4 30th # 
10.5 34th # 
10.6 39th # 
10.7 36th # 
10.8 31st # 
10.9 26th # 
10.10 24th # 
10.11 38th # 
10.12 35th # 

 
10.13 27th 
10.14 Original # 
11 16th  
11.1 27th  
11.2 10th  
11.3 9th * 
11.3.1 1st  
11.3.2 2nd  
11.3.3 1st  
11.4 5th  
11.4.1 1st  
11.5 1st  
11.5.1 Original  
11.6 2nd  
11.6.1 2nd  
11.7 1st  
11.8 3rd  
11.8.1 3rd  
11.9 1st  
11.10 1st  
11.10.1 Original  
12 19th  
13.1 Original  
13 18th 
14 31st 
14.1 28th 

 
14.2 6th 
14.3 6th 
14.4 8th 
14.5 3rd 
14.6 3rd  
15 25th  
16 11th  
17 7th  
18 10th  
19 12th # 
20 6th # 
21 3rd  
22 2nd  
23 2nd  
24 3rd  
25 3rd  
26 2nd  
27 2nd  
28 2nd  
28.1 Original  
28.2 Original  
29 3rd  
30 3rd  
31 Original 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  * Denotes change 
  # Withdrawn 
 
 Continued         
 
Advice Letter No. 9099 Issued By Date Filed JUL 29, 1999 
 Effective  AUG 29, 1999 
 Director 
Decision No. 99-03-007 Regulatory Affairs Resolution No.            



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 14th Revised Sheet B 
An Equal Opportunity Employer Cancelling 13th Revised Sheet B 
 

 
BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
TABLE OF CONTENTS 
 
 SECTION SHEET 
 
  I. GENERAL 
 
 APPLICABILITY 1 
 TERRITORY 1 
 
 II. RATES 
 
    
 A. Basic Exchange Access Line Residence Services 3 
 B. Measured Rate Service-Local Calling Rates 4 
 C. Residence Measured-Rate Service Usage Allowance 5 
  
 E. Extended Area Service Monthly Increments 7 
 
III. SPECIAL CONDITIONS 
 
 A. General 9 
 B. Basic Exchange Access Line Residence Services 10 
  
 
 
 
 
 
 
* Business Services moved to the Verizon Product Guide in Advice Letter 12,282, effective 12/1/2008. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
 
 (D) 
 
 
 
 
 
 
 (D) 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12679 Issued By Date Filed MAR 13, 2014 
 Effective MAR 14, 2014 
 Regional Director 
Decision No. Regulatory & Industry Affairs Resolution No.   



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 13th Revised Sheet B 
An Equal Opportunity Employer Cancelling 12th Revised Sheet B 
 

 
BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
TABLE OF CONTENTS 
 
 SECTION SHEET 
 
  I. GENERAL 
 
 APPLICABILITY 1 
 TERRITORY 1 
 
 II. RATES 
 
  Reserved for Future Use 2 
 A. Basic Exchange Access Line Residence Services 3 
 B. Measured Rate Service-Local Calling Rates 4 
 C. Residence Measured-Rate Service Usage Allowance 5 
 D. Reserved for Future Use 6 
 E. Extended Area Service Monthly Increments 7 
 
III. SPECIAL CONDITIONS 
 
 A. General 9 
 B. Basic Exchange Access Line Residence Services 10 
 C. Reserved for Future Use 11 
 
 
 
 
 
 
* Business Services moved to the Verizon Product Guide. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,355 Issued By Date Filed JAN 29, 2009 
 Effective JAN 30, 2009 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.   



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 12th Revised Sheet B 
An Equal Opportunity Employer Cancelling 11th Revised Sheet B 
 

 
BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
TABLE OF CONTENTS 
 
 SECTION SHEET 
 
  I. GENERAL 
 
 APPLICABILITY 1 
 TERRITORY 1 
 
 II. RATES 
 
  Reserved for Future Use 2 
 A. Basic Exchange Access Line Residence Services 3 
 B. Measured Rate Service-Local Calling Rates 4 
 C. Residence Measured-Rate Service Usage Allowance 5 
  
  
 
  
  
  
  
 D. Verizon Dial DataLink® Service 6 
 E. Extended Area Service Monthly Increments 7 
  
 
  
  
 
III. SPECIAL CONDITIONS 
 
 A. General 9 
 B. Basic Exchange Access Line Residence Services 10 
  
  
  
  
 
 
 C. Verizon Dial DataLink® Service 11 
 
 
 
 
 
 
* Business Services moved to the Verizon Product Guide. 

 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
(T) 
(D) 
(D)* 
(D) 
(D) 
(D)* 
 
(D) 
(T) 
(T) 
(D)* 
 
(D) 
(D) 
 
 
 
(T) 
(T) 
(D) 
(D)* 
(D)* 
(D) 
(D)* 
(D) 
(T) 
(D)* 
(D)* 
(D) 
(D)* 
 
 
(N) 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.   



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 11th Revised Sheet B 
An Equal Opportunity Employer Cancelling 10th Revised Sheet B 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
TABLE OF CONTENTS 
 
 SECTION SHEET 
 
  I. GENERAL 
 
 APPLICABILITY 1 
 TERRITORY 1 
 
 II. RATES 
 
 A. Basic Exchange Access Line Business Services 2 
 B. Basic Exchange Access Line Residence Services 10.2 
 C. Measured Rate Service-Local Calling Rates 10.13 
 D. Residence Measured-Rate Service Usage Allowance 11 
 E. Verification/Interrupt (moved to Schedule Cal. P.U.C. No. O-1) 
 F. Rotary Service 11.1 
 G. Reserved for Future Use 11.1 
 H. Reserved for Future Use 11.1 
 I. Vacation Service (Residential) 11.1 
 J. Reservation of Telephone Number (Business) 11.1 
 K. Personalized Telephone Number (PTN) 11.1 
 L. Verizon Dial DataLink® Service 11.2 
 M. Extended Area Service Monthly Increments 11.3 
 N. DID Service 11.4 
 O. PBX Trunk Discount Pricing Plan (DPP) 11.6 
 P. Business Line Discount Pricing Plan (DPP) 11.10 
 Q. Digital Format Trunking 11.10.1
  
 
III. SPECIAL CONDITIONS 
 
 A. General 12 
 B. Basic Exchange Access Line Residence Service 14 
 C. Reserved for Future Use  
 D. Trunk-Line Services 16 
 E. Additional Terminations of Primary Service 17 
 F. Verizon Dial DataLink® Service 18 
 G. Personalized Telephone Number 21 
 H. Farmer Line Service 22 
 I. DID Service 24 
 J. PBX Discount Pricing Plan (DPP) 29 
 K. Digital Format Trunking 31 
 L. Discounts for Qualifying Entities 31 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(N) 
(T) 
 
 
 
 
 
(T) 
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Advice Letter No. 10,721   Issued By Date Filed JAN 20, 2004 
 Effective FEB 21, 2004 
 Director 
Decision No. Regulatory Affairs Resolution No.   

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 10th Revised Sheet B 
An Equal Opportunity Employer Cancelling 9th Revised Sheet B 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
TABLE OF CONTENTS 
 
 SECTION SHEET 
 
  I. GENERAL 
 
 APPLICABILITY 1 
 TERRITORY 1 
 
 II. RATES 
 
 A. Basic Exchange Access Line Business Services 2 
 B. Basic Exchange Access Line Residence Services 10.2 
 C. Measured Rate Service-Local Calling Rates 10.13 
 D. Residence Measured-Rate Service Usage Allowance 11 
 E. Verification/Interrupt (moved to Schedule Cal. P.U.C. No. O-1) 
 F. Rotary Service 11.1 
 G. Reserved for Future Use 11.1 
 H. Reserved for Future Use 11.1 
 I. Reservation of Telephone Number 11.1 
 J. Personalized Telephone Number (PTN) 11.1 
 K. Verizon Dial DataLink® Service 11.2 
 L. Extended Area Service Monthly Increments 11.3 
 M. DID Service 11.4 
 N. PBX Discount Pricing Plan (DPP) 11.6 
 
III. SPECIAL CONDITIONS 
 
 A. General 12 
 B. Basic Exchange Access Line Residence Service 14 
 C. Reserved for Future Use  
 D. Trunk-Line Services 16 
 E. Additional Terminations of Primary Service 17 
 F. Verizon Dial DataLink® Service 18 
 G. Personalized Telephone Number 21 
 H. Farmer Line Service 22 
 I. DID Service 24 
 J. PBX Discount Pricing Plan (DPP) 29 
 K. Digital Format Trunking 31 
 L. Discounts for Qualifying Entities 31 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
  
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(N) 
(N) 
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Advice Letter No.  10,539 Issued By Date Filed    JUN 24, 2003 
 Effective       JUL 24, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.      
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An Equal Opportunity Employer Cancelling 8th Revised Sheet B 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
TABLE OF CONTENTS 
 
 SECTION SHEET 
 
  I. GENERAL 
 
 APPLICABILITY 1 
 TERRITORY 1 
 
 II. RATES 
 
 A. Basic Exchange Access Line Business Services 2 
 B. Basic Exchange Access Line Residence Services 10.2 
 C. Measured Rate Service-Local Calling Rates 10.13 
 D. Residence Measured-Rate Service Usage Allowance 11 
 E. Verification/Interrupt (moved to Schedule Cal. P.U.C. No. O-1) 
 F. Rotary Service 11.1 
 G. Reserved for Future Use 11.1 
 H. Reserved for Future Use  
 I. Reservation of Telephone Number  
 J. Personalized Telephone Number (PTN) 11.1 
 K. Verizon Dial DataLink® Service 11.2 
 L. Extended Area Service Monthly Increments 11.3 
 M. DID Service 11.4 
 N. PBX Discount Pricing Plan (DPP) 11.4 
 
III. SPECIAL CONDITIONS 
 
 A. General 12 
 B. Basic Exchange Access Line Residence Service 14 
 C. Reserved for Future Use  
 D. Trunk-Line Services 16 
 E. Additional Terminations of Primary Service 17 
 F. Verizon Dial DataLink® Service 18 
 G. Personalized Telephone Number 21 
 H. Farmer Line Service 22 
 I. DID Service 24 
 J. PBX Discount Pricing Plan (DPP) 24 
 
 
 

 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
(T) 
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(T) 
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Advice Letter No. 9863A Issued By Date Filed   AUG 28, 2001 
 Effective      OCT 30, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
 
TABLE OF CONTENTS 
 
 SECTION SHEET 
 
  I. GENERAL 
 
 APPLICABILITY  1 
 TERRITORY  1 
 
 II. RATES 
 
 A. Basic Exchange Access Line Business Services  2 
 B. Basic Exchange Access Line Residence Services  10.2 
 C. Measured Rate Service-Local Calling Rates  10.13 
 D. Residence Measured-Rate Service Usage Allowance  11 
 E. Verification/Interrupt (moved to Schedule Cal. 
  P.U.C. No. O-1) 
 F. Rotary Service  11.1 
 G. Semipublic Service - Message Rate  11.1 
 H. Semipublic Service - Flush Mounted (Panel) Instrument  11.1 
 I. Reservation of Telephone Number  11.1 
 J. Personalized Telephone Number (PTN)  11.1 
 K. GTE Dial DataLink® Service  11.2 
 L. Extended Area Service Monthly Increments  11.3 
 M. DID Service  11.4 
 N. PBX Discount Pricing Plan (DPP)  11.4 
 
III. SPECIAL CONDITIONS 
 
 A. General  12 
 B. Basic Exchange Access Line Residence Service  14 
 C. Semipublic Services  15 
 D. Trunk-Line Services  16 
 E. Additional Terminations of Primary Service  17 
 F. GTE Dial DataLink® Service  18 
 G. Personalized Telephone Number  21 
 H. Farmer Line Service  22 
 I. DID Service  24 
 J. PBX Discount Pricing Plan (DPP)  24 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
(C) 
 

 
 Continued             
 
Advice Letter No. 8279 Issued By Date Filed OCT 17, 1996 
 Effective   SEP 08, 1998 
 Director 
Decision No. Regulatory Affairs Resolution No.              



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 38th Revised Sheet 1 
An Equal Opportunity Employer Cancelling 37th Revised Sheet 1 
 

 
BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
I. GENERAL 
 
 APPLICABILITY 
 
 Applicable to local exchange individual-line residence service. 
 
 TERRITORY 
 
 Within all exchange areas, as those areas are defined by maps filed as part of the tariff schedules. 
 

 
(T) 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      
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Thousand Oaks, California 37th Revised Sheet 1 
An Equal Opportunity Employer Cancelling 36th Revised Sheet 1 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
I. GENERAL 
 
 APPLICABILITY 
 
 Applicable to local exchange, flat-rate and measured-rate individual-line and trunk-line business services, individual-

line residence service, and farmer line service. 
 
 TERRITORY 
 
 Within all exchange areas, as those areas are defined by maps filed as part of the tariff schedules. 
 

 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
Continued 

Advice Letter No. 9863A Issued By Date Filed   AUG 28, 2001 
 Effective      OCT 30, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
 
I. GENERAL 
 
 APPLICABILITY 
 
 Applicable to local exchange, flat-rate and measured-rate individual-line and trunk-line business services, individual-line residence 

service, and farmer line service. 
 
 TERRITORY 
 
 Within all exchange areas, as those areas are defined by maps filed as part of the tariff schedules. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) See Schedule Cal. P.U.C. No. T-1 for discounts for Schools and Libraries. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(D) 
 

 
 Continued              
 
Advice Letter No. 9045 Issued By Date Filed MAY 
17, 1999 
 Effective   AUG 
01, 1999 
 Director 
Decision No. Regulatory Affairs Resolution No. 
T-16118 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
 
Reserved for Future Use 
 
 

 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 9863A Issued By Date Filed   AUG 28, 2001 
 Effective      OCT 30, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 2nd Revised Sheet 1.2 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 1.2 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
 
Reserved for Future Use 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Business Services have been moved to the Verizon Product Guide. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES 
 Monthly 
 A. BASIC EXCHANGE ACCESS LINE BUSINESS SERVICES Rate 1  IOSC 
 
 1. Measured-Rate Service 
 a. Each individual line or trunk line 2 $ 23.89 ( I ) 11917 
 
 b. Each individual line or trunk line 3 29.75 
 c. Keyline or multiline 3 37.25 
 
 2. PBX Trunk 
 a. Each Trunk Line 2 28.99 ( I ) 12001 
 
 b. Each Trunk Line 3 37.25 
 
 3. Farmer Line Service 4, 2, 5 19.22 13560 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Plus Extended Area Service increments as identified in this Schedule.   
2 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
3 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
4 This service is limited to existing customers only. 
5 See Schedule Cal. P.U.C. No. X-1 for Farmer Line Service rates for former Contel territory. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES 
 Monthly 
 A. BASIC EXCHANGE ACCESS LINE BUSINESS SERVICES Rate 1  IOSC 
 
 1. Measured-Rate Service 
 a. Each individual line or trunk line 2 $ 22.95 ( I ) 11917 
 
 b. Each individual line or trunk line 3 29.75 
 c. Keyline or multiline 3 37.25 
 
 2. PBX Trunk 
 a. Each Trunk Line 2 27.95 ( I ) 12001 
 
 b. Each Trunk Line 3 37.25 
 
 3. Farmer Line Service 4, 2, 5 19.22 13560 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Plus Extended Area Service increments as identified in this Schedule.   
2 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
3 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
4 This service is limited to existing customers only. 
5 See Schedule Cal. P.U.C. No. X-1 for Farmer Line Service rates for former Contel territory. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES 
 Monthly 
 A. BASIC EXCHANGE ACCESS LINE BUSINESS SERVICES Rate 1 (T) IOSC 
 
 1. Measured-Rate Service 
 a. Each individual line or trunk line 2 $ 19.22 11917 
 
 b. Each individual line or trunk line 3 29.75 
 c. Keyline or multiline 3 37.25 
 
 2. PBX Trunk 
 a. Each Trunk Line 2 24.05 12001 
 
 b. Each Trunk Line 3 37.25 
 
 3. Farmer Line Service 4, 2, 5 19.22 13560 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Plus Extended Area Service increments as identified in this Schedule.   
2 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
3 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
4 This service is limited to existing customers only. 
5 See Schedule Cal. P.U.C. No. X-1 for Farmer Line Service rates for former Contel territory. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
II. RATES 
 
 A. BASIC EXCHANGE ACCESS LINE BUSINESS SERVICES Monthly 
       Rate * 
 
  1. Measured-Rate Service 
   a. Each individual line or trunk line1  $19.22 
      (11917) 
   b. Each individual line or trunk line2  29.75 
   c. Keyline or multiline2  37.25 
 
 
 
 
 
  2. PBX Trunk 
   a. Each Trunk Line1  24.05 
      (12001) 
   b. Each Trunk Line2  37.25 
 
 
 
 
 
  3. Farmer Line Service#1&  19.22 
      (13560) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Plus Extended Area Service increments as identified in this Schedule. 
# This Service is limited to existing customers only. 
& See Schedule Cal. P.U.C. No. X-1 for Farmer Line Service rates for former Contel territory. 
1 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
 
(D) See Schedule Cal. P.U.C. No. T-1 for discounts for Schools and Libraries. 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
II. RATES 
 Monthly 
 A. BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES Rate 1 
 
 1. Measured-Rate Service $13.40 (I) 
 (See Special Condition B) 
 
 2. Flat-Rate Service 
 (See Special Condition B) 
 
 a. Flat-Rate Service 2 22.00 (I) 
 b. Flat-Rate Service 3 22.00 (I) 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Plus Extended Area Service increments as identified in this Schedule. 
2 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
3 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
II. RATES 
 Monthly 
 A. BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES Rate 1 
 
 1. Measured-Rate Service $12.39 
 (See Special Condition B) 
 
 2. Flat-Rate Service 
 (See Special Condition B) 
 
 a. Flat-Rate Service 2 20.91 
 b. Flat-Rate Service 3 20.50 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Plus Extended Area Service increments as identified in this Schedule. 
2 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
3 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
II. RATES 
 Monthly 
 A. BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES Rate 1 
 
 1. Measured-Rate Service $11.80 
 (See Special Condition B) 
 
 2. Flat-Rate Service 
 (See Special Condition B) 
 
 a. Flat-Rate Service 2 19.91 
 b. Flat-Rate Service 3 19.50 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Plus Extended Area Service increments as identified in this Schedule. 
2 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
3 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
II. RATES 
 Monthly 
 A. BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES Rate 1 
 
 1. Measured-Rate Service $10.00 
 (See Special Condition B) 
 
 2. Flat-Rate Service 
 (See Special Condition B) 
 
 a. Flat-Rate Service 2 17.66 
 b. Flat-Rate Service 3 17.25 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Plus Extended Area Service increments as identified in this Schedule. 
2 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
3 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
II. RATES - Continued 
 
 B. MEASURED-RATE SERVICE - LOCAL CALLING RATES 
 
 Local Exchange and Extended Area Service rates per message.  See Schedule Cal. P.U.C. No. A-28 for Local 

Calling Areas.  
 
  Residenece Measured Rate Service 
 First Minute Additional Minute 
 Or Portion Thereof Or Portion Thereof 
 
 1. Monday Through Friday 
 
  8:00 A.M. to  5:00 P.M. 1 $ .040  $ .010  
  5:00 P.M. to 11:00 P.M. 1 .028  .007  
 11:00 P.M. to  8:00 A.M. 1 .016  .004  
 
 2. Saturday, Sunday, Holiday 
 
  All Hours .016  .004 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 To, but not including 
 
(L) Material moved from 32nd Revised Sheet 10.13. 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
II. RATES - Continued  
 
  Rate 
 
 C. RESIDENCE MEASURED-RATE SERVICE USAGE ALLOWANCE $ 3.00 
 (See Special Condition A.5) 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
II. RATES - Continued 
 
 D. Reserved for Future Use 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
II. RATES - Continued 
 
 D. Verizon Dial DataLink® Service 1, 2, 3 

 
 The rate for Verizon Dial DataLink® Service is the applicable monthly rate for individual line service, in addition 

to the following: 
 
 Monthly 
 NRC 4   Rate  
 
 1. Residence, per line  $ 25.00 $ 5.00 
 
 2. Business, per line  25.00   5.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Dial DataLink® Service is withdrawn effective May 11, 2006. 
2 See Special Condition F. 
3 Dial DataLink®Service is limited to existing customers at existing locations as of January 27, 2005.  Moves, 
 additions or changes will not be permitted. 
4 In addition to the applicable service connection, move, and change charges as set forth in Schedule Cal. P.U.C. No. A-41. 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
II. RATES - Continued 
 
 E. EXTENDED AREA SERVICE MONTHLY INCREMENTS 
 
 Monthly Increments 
  Residential 
 Exchanges Flat or Measured 
 
 Gaviota 
 (to Santa Barbara) $ 4.23 

 
 Lake Hughes 
 (to Lancaster) 2.10 

 
 Los Alamos 
 (to Santa Maria) 2.10 

 
 Palm Desert 
 (to Palm Springs) .90 

 
 Palm Springs 
 (to Palm Desert) .45 

 
 Santa Maria 
 (to Los Alamos) -- 

 
 Trona 
 (to Ridgecrest) 2.10 

 
 Bishop 
 1 party -- 
   

 
 Big Pine 
 1 party 1.55 
 Lifeline .77 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
II. RATES - Continued 
 
 E. EXTENDED AREA SERVICE MONTHLY INCREMENTS 
 
 Monthly Increments 
  Residential 
 Exchanges Flat or Measured 
 
 Gaviota 
 (to Santa Barbara) $ 4.23 

 
 Lake Hughes 
 (to Lancaster) 2.10 

 
 Los Alamos 
 (to Santa Maria) 2.10 

 
 Palm Desert 
 (to Palm Springs) .90 

 
 Palm Springs 
 (to Palm Desert) .45 

 
 Santa Maria 
 (to Los Alamos) -- 

 
 Trona 
 (to Ridgecrest) 2.10 

 
 Bishop 
 1 party -- 
   

 
 Big Pine 
 1 party 1.55 
 Lifeline .77 
   

 
 Blythe 
 1 party -- 
   
 
 
 
 
 
(L) Material moved from 12th Revised Sheet 11.3. 

 
(T) 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 (D) 
 
 
 (T) 
 
 (D) 
 
 
 (T) 
(L) (D) 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 40th Revised Sheet 8 
An Equal Opportunity Employer In Lieu of 39th Revised Sheet 8 
 

 
BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
II. RATES - Continued 
 
 D. EXTENDED AREA SERVICE MONTHLY INCREMENTS - Continued 
 
 Monthly Increments 
 Residential 
 Flat or Measured 
 
 
 
 
   

 
 Lone Pine 
 1 party -- 
   

 
 Olancha 
 1 party 2.40 
 Lifeline 1.20 
   

 
 
 
 
   

 
 
 
 
 
   

 
 Pine Creek 
 1 party 1.55 
 Lifeline .77 
   

 
 Laytonville 
 Sherwood Ranch D.A. 1.10 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
II. RATES - Continued 
 
 D. EXTENDED AREA SERVICE MONTHLY INCREMENTS - Continued 
 
 Monthly Increments 
 Residential 
 Flat or Measured 
 
 Earp 
 1 party $ 0.45 
 Lifeline  .22 
   

 
 Lone Pine 
 1 party -- 
   

 
 Olancha 
 1 party 2.40 
 Lifeline 1.20 
   

 
 Palo Verde 
 1 party 1.55 
 Lifeline  .77 
   

 
 Parker Dam 
 1 party 1.10 
 Lifeline .55 
   

 
 Pine Creek 
 1 party 1.55 
 Lifeline .77 
   

 
 Laytonville 
 Sherwood Ranch D.A. 1.10 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
 
III. SPECIAL CONDITIONS 
 
 A. General 
 
 1. Rates for local calling are applicable to the duration in minutes (rounded upward) of each message 

originating from a measured-rate line and terminating at a location within the Local (serving) Exchange or 
within an Extended Service Area as set forth in Schedule Cal. P.U.C. No. A-28.   

 
 2. All services listed may be furnished from any central office serving the exchange or district area at the 

discretion of the Utility.    
 
 3. In the Sierra Madre Exchange, the Utility will provide, own and maintain all facilities between the central 

office and the boundary of the base rate area used to furnish service in the mountainous area located 
outside the base rate area and within the exchange area.  The customer will provide, own and maintain all 
facilities used to provide service between the customer's station and the point of connection with the 
Utility's facilities at the base rate area boundary.  Exchange rates, based on the point of connection, will 
apply to these services. 

 
 4. While the Utility's Basic Exchange Access Line Service may be used by the customer for dial-up access, 

the advertised speeds of the customer's modem may not be attainable with this service and are not 
guaranteed by the Utility. 

 
 5. Individual Line Residence Measured Rate Service Usage Allowance 
 
 a. Each residential measured-rate service customer will receive an allowance for local and ZUM 

calling of $3.00 per line.  If the usage does not exceed the usage allowance, the customer will not 
be given credit in subsequent billing periods for the unused portion of the usage allowance. 

 
 b. For accounts to which more than one individual line residence measured rate service is billed, the 

monthly billing for usage for each account will be the total accumulated usage for the billing 
period at the rates and discounts as set forth in Schedule Cal. P.U.C. No. A-1 for local calls and 
as set forth in Schedule Cal. P.U.C. No. H-1 for ZUM Zone 3 calls less the sum of the applicable 
usage allowances for each line.  When the usage does not exceed the sum of the applicable 
usage allowances, the customer. will not be given credit in subsequent billing periods for the 
unused portion of the usage allowances. 

 
 c. Usage allowances are not applicable to message toll calls. 
 
 d. The usage allowance does not apply to calls on routes for which the customer is subscribing to 

the Discount Calling Plans. 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
 
III. SPECIAL CONDITIONS - Continued 
 
  B. Basic Exchange Access Line Residence Services 
 
 1. Residential customers may request conversion from flat-rate basic exchange service to measured rate 

basic exchange service, or vice versa, to determine the best call rating and billing for their local service. 
 
 2. Customers may make up to two (2) subsequent changes (between flat-rate and measured service) within 

a ninety (90) day period without incurring a Service Order Change Charge for the two (2) changes. 
 
 3. The Service Order Change Charge is waived for ninety (90) days from the date customer goes in-service 

(service turned on in "Initial" or "Move" order) after the initial service install or move is completed. 
 
 4. Initial Service Order Charges for new installation or moves are NOT waived, nor is the Service Order 

Change Charge waived for changes other than the change listed in III.B.2 above. 
 
 5. A Service Order Change Charge is applied to the third and all subsequent changes between flat-rate and 

measured basic exchange service during the ninety (90) day waiver period. 
 
 6. Basic Exchange Access Line Residence Service includes the basic service elements as defined by D.96-

10-066. The basic service elements are as follows:  
 
  a. access to single party local exchange service;  

b. access to all interexchange carriers offering service to customers in a local exchange;  
c. ability to place calls;  
d. ability to receive free unlimited incoming calls;  
e. free touch tone dialing;  
f. free and unlimited access to 911/E911; 
g. access to local directory assistance, and access to foreign NPAs;  
h. Lifeline rates and charges for eligible customers;  
i. customer choice of flat or measured rate service;  
j. free provision of one directory listing per year as provided for in D.96-02-072;  
k. free white pages telephone directory;  
l. access to operator services;  
m. voice grade connection to public switched telephone network;  
n. free access to 800 or 800-like toll free services;  
o. one-time free blocking for information services and one time billing adjustments for charges incurred 

inadvertently, mistakenly, or that were unauthorized;  
p. access to telephone relay service as provided for in PU Code § 2881;  
q.  free access to customer service for information about ULTS, service activation, service termination, 

service repair and bill inquiries.  
r. free access to CRS via the 711 abbreviated dialing code  
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 Monthly 
 B. BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES Rate 1   
 
 1. Measured-Rate Service $10.00  
 (SEE SPECIAL CONDITIONS B) 
 
 2. Flat-Rate Service 
 (SEE SPECIAL CONDITIONS B) 
 
 a. Flat-Rate Service 2 17.66 ( I ) 
 b. Flat-Rate Service 3 17.25 ( I ) 
 
 3. Farmer Line Service 4, 2, 5 
 
 a. Measured-Rate 10.00 
 b. Flat-Rate 17.66 ( I )  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Plus Extended Area Service increments as identified in this Schedule. 
2 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
3 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
4 This Service is limited to existing customers only. 
5 See Schedule Cal. P.U.C. No. X-1 for Farmer Line Service rates for former Contel territory. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 Monthly 
 B. BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES Rate 1 (T) IOSC 
 
 1. Measured-Rate Service $10.00 11944 
 (SEE SPECIAL CONDITIONS B) 
 
 2. Flat-Rate Service 
 (SEE SPECIAL CONDITIONS B) 
 
 a. Flat-Rate Service 2 17.25 
 b. Flat-Rate Service 3 16.85 
 
 3. Farmer Line Service 4, 2, 5 
 
 a. Measured-Rate 10.00 
 b. Flat-Rate 17.25 13540 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Plus Extended Area Service increments as identified in this Schedule. 
2 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
3 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
4 This Service is limited to existing customers only. 
5 See Schedule Cal. P.U.C. No. X-1 for Farmer Line Service rates for former Contel territory. 
 
(L) Material rearranged on page. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
II. RATES - Continued 
 
 B. BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES Monthly 
       Rate * 
 
  1. Measured-Rate Service  $10.00 
   (SEE SPECIAL CONDITIONS B) (11944) 
 
 
  2. Flat-Rate Service 
   (SEE SPECIAL CONDITIONS B) 
 
   a. Flat-Rate Service1  17.25 
   b. Flat-Rate Service2  16.85 
 
 
  3. Farmer Line Service#1& 
 
   a. Measured-Rate  10.00 
   b. Flat-Rate  17.25 
      (13540) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Plus Extended Area Service increments as identified in this Schedule. 
# This Service is limited to existing customers only. 
& See Schedule Cal. P.U.C. No. X-1 for Farmer Line Service rates for former Contel territory. 
1 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Business Services have been moved to the Verizon Product Guide. 
(L) Material formerly on this sheet moved to 35th Revised Sheet 4. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 C. Measured-Rate Service - Local Calling Rates 
 
 Local Exchange and Extended Area Service rates per message.  See Schedule Cal. P.U.C. No. A-28 for Local 

Calling Areas.  
 
 I.  Business Measured Rate Service  
 
 First Minute Additional Minute 
 Or Portion Thereof Or Portion Thereof 
 
 1. Monday Through Friday 
 
  8:00 A.M. to  5:00 P.M. 1 $ .040  $ .020 ( I ) 
  5:00 P.M. to 11:00 P.M. 1 .030  .020  
 11:00 P.M. to  8:00 A.M. 1 .020  .020  
 
 2. Saturday, Sunday, Holiday 
 
 All Hours .020  .020 ( I ) 
 
 
 II.  Residence Measured Rate Service  
 
 First Minute Additional Minute 
 Or Portion Thereof Or Portion Thereof 
 
 1. Monday Through Friday 
 
  8:00 A.M. to  5:00 P.M. 1 $ .040  $ .010  
  5:00 P.M. to 11:00 P.M. 1 .028  .007  
 11:00 P.M. to  8:00 A.M. 1 .016  .004  
 
 2. Saturday, Sunday, Holiday 
 
  All Hours .016  .004 
 
 
 
 
 
 
 
 
1 To, but not including 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 C. Measured-Rate Service - Local Calling Rates 
 
 Local Exchange and Extended Area Service rates per message.  See Schedule Cal. P.U.C. No. A-28 for Local 

Calling Areas.  
 
 I.  Business Measured Rate Service  
 
 First Minute Additional Minute 
 Or Portion Thereof Or Portion Thereof 
 
 1. Monday Through Friday 
 
  8:00 A.M. to  5:00 P.M. 1 $ .040  $ .015  
  5:00 P.M. to 11:00 P.M. 1 .030  .010  
 11:00 P.M. to  8:00 A.M. 1 .020  .010  
 
 2. Saturday, Sunday, Holiday 
 
 All Hours .020  .010  
 
 
 II.  Residence Measured Rate Service  
 
 First Minute Additional Minute 
 Or Portion Thereof Or Portion Thereof 
 
 1. Monday Through Friday 
 
  8:00 A.M. to  5:00 P.M. 1 $ .040  $ .010  
  5:00 P.M. to 11:00 P.M. 1 .028  .007  
 11:00 P.M. to  8:00 A.M. 1 .016  .004  
 
 2. Saturday, Sunday, Holiday 
 
  All Hours .016  .004 
 
 
 
 
 
 
 
 
1 To, but not including 
 
(X) Replacing material inadvertently omitted in Advice Letter No. 11,721. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 C. Measured-Rate Service - Local Calling Rates 
 
 Local Exchange and Extended Area Service rates per message.  See Schedule Cal. P.U.C. No. A-28 for Local 

Calling Areas.   
 
 First Minute Additional Minute 
 Or Portion Thereof Or Portion Thereof 
 
 1. Monday Through Friday 
 
  8:00 A.M. to  5:00 P.M. 1 $ .040  $ .015 ( I ) 
  5:00 P.M. to 11:00 P.M. 1 .030 ( I ) .010 ( I ) 
 11:00 P.M. to  8:00 A.M. 1 .020 ( I ) .010 ( I ) 
 
 2. Saturday, Sunday, Holiday 
 
 All Hours .020 ( I ) .010 ( I ) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 To, but not including 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 C. Measured-Rate Service - Local Calling Rates 
 
 Local Exchange and Extended Area Service rates per message.  See Schedule Cal. P.U.C. No. A-28 for Local 

Calling Areas.   
 
 First Minute Additional Minute 
 Or Portion Thereof Or Portion Thereof 
 
 1. Monday Through Friday 
 
  8:00 A.M. to  5:00 P.M. 1 $ .040 $ .010 
  5:00 P.M. to 11:00 P.M. 1 .028 .007 
 11:00 P.M. to  8:00 A.M. 1 .016 .004 
 
 2. Saturday, Sunday, Holiday 
 
 All Hours .016 .004 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 To, but not including 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
II. RATES - Continued 
 
 C. Measured-Rate Service - Local Calling Rates 
  (Local Exchange and Extended Area Service rates per message 
  See Schedule Cal. P.U.C. No. A-28 for Local Calling Areas) 
 
      First Additional 
      Minute   Minute 
    Or Portion Or Portion 
      Thereof    Thereof  
 
  1. Monday Through Friday 
 
    8:00 A.M. to  5:00 P.M.* $.040 $.010 
    5:00 P.M. to 11:00 P.M.* .028 .007 
   11:00 P.M. to  8:00 A.M.* .016 .004 
 
  2. Saturday, Sunday, Holiday 
 
   All Hours .016 .004 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * To, but not including 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 C. Reserved for Future Use 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 C. Verizon Dial DataLink® Service 1, 2 
 
 Verizon Dial DataLink® Service is an enhancement to single line residential  and single line business service to 

provide higher quality transmission standards than normally provided for voice transmission.  It is designed for 
customers requesting a better grade of service for data transmission.  Lines conditioned with this level of service 
may also be used for normal voice communication.  This service is offered subject to the availability of suitable 
facilities. 

 
 1. The parameters of Verizon Dial DataLink® Service are designed to support transmission of data up to 

4800 bits per second on the local loop from the point of demarcation to the serving central office switch. 
 
 2. The quality of the line is guaranteed only between the premises point of demarcation and the serving 

central office switch.  No guarantee is made for transmission level over the entire circuit. 
 
 3. Verizon Dial DataLink® Service may not be compatible with other services offered in the Utility's tariffs. 
 
 4. All appropriate charges in Schedule Cal. P.U.C. No. A-41 apply. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Dial DataLink® Service is withdrawn effective May 11, 2006. 
2 Dial DataLink®Service is limited to existing customers at existing locations as of January 27, 2005.  Moves, 
 additions or changes will not be permitted. 
 
(L) Material moved to 38th Revised Sheet 5. 
(L1) Material moved from 14th Revised Sheet 18. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued Rate 
 
 D. Residence Measured-Rate Service Usage Allowance $ 3.00 
 (See Special Condition A.6.) 
 
 E. Verification/Interrupt Services are now provided from Schedule Cal. P.U.C. No. O-1. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
II. RATES - Continued 
 
 D. Residence Measured-Rate Service Usage Allowance $3.00 
  (See Special Condition A.6.) 
 
 E. Verification/Interrupt Services are now provided from Schedule Cal. P.U.C. No. O-1. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Material omitted now shown in different form in Schedule Cal. P.U.C. 
 No. O-1, 2nd Revised Sheet 4 and 2nd Revised Sheet 5. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 Monthly 
 F. Rotary Service NRC Rate 
 
 1. Each individual line or PBX trunk line, 
 including foreign exchange service, 
 arranged for rotary service.  $ 1.50 
 
 2. Each rotary number reserved  1.50 
 
 G. Reserved for future use 
 
 H. Reserved for future use 
 
 
 
 I. Vacation Service (Residential) 6.00 
 (SEE SPECIAL CONDITION III.A.7) 
 
 J. Reservation of Telephone Number (Business) 6.00 
 (SEE SPECIAL CONDITION III.A.8) 
  
 K. Personalized Telephone Number (PTN) 
 (SEE SPECIAL CONDITION G) 
 
 1. Residence $ 35.00 1.50 
 
 2. Business 60.75 3.50 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 Monthly 
 F. Rotary Service NRC IOSC (N) Rate IOSC 
 
 1. Each individual line or PBX trunk line, 
 including foreign exchange service, 
 arranged for rotary service. $ 1.50 05151 
 
 2. Each rotary number reserved 1.50 05178 
 
 G. Reserved for future use 
 
 H. Reserved for future use 
 
 I. Reservation of Telephone Number 
 
 a. Residence 6.00 00901 
 (SEE SPECIAL CONDITION III.A.7) 
 
 b. Business 6.00 00903 
 (SEE SPECIAL CONDITION III.A.8) 
 
 J. Personalized Telephone Number (PTN) 
 (SEE SPECIAL CONDITION G) 
 
 1. Residence $ 35.00 10106 (T) (L) 1.50 10107 
 (L) 
 
 2. Business 60.75 10108 (T) (L) 3.50 10109 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
II. RATES - Continued 
 
 F. Rotary Service   NRC   (T) Monthly Rate 
     
  1. Each individual line or PBX trunk line, 
   including foreign exchange service, 
   arranged for rotary service.  $1.50 
    (05151) 
  2. Each rotary number reserved   1.50 
    (05178) 
 
 G.    
 
 
 
       
 H.  
 
 
 
 
 I. Reservation of Telephone Number 
 
  a. Residence    6.00 
   (SEE SPECIAL CONDITION III.A.7)  (00901) 
 
  b. Business    6.00 
   (SEE SPECIAL CONDITION III.A.8)  (00903) 
 
 J. Personalized Telephone Number (PTN) 
    See Special Condition G) 
 
  1. Residence $35.00 $ 1.50 
    (10106) (10107) 
 
  2. Business  60.75   3.50 
    (10108) (10109) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material to 37th Revised Sheet 6. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 L. Verizon Dial DataLink® Service 1, 2, 3 

 
 The rate for Verizon Dial DataLink® Service is the applicable monthly rate for individual line service, in addition 

to the following: 
 
 Monthly 
 NRC 4   Rate  
 
 1. Residence, per line  $ 25.00 $ 5.00 
 
 2. Business, per line  25.00   5.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Dial DataLink® Service is withdrawn effective May 11, 2006. 
2 See Special Condition F. 
3 Dial DataLink®Service is limited to existing customers at existing locations as of January 27, 2005.  Moves, 
 additions or changes will not be permitted. 
4 In addition to the applicable service connection, move, and change charges as set forth in Schedule Cal. P.U.C. No. A-41. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 L. Verizon Dial DataLink® Service 1, 2 

 
 The rate for Verizon Dial DataLink® Service is the applicable monthly rate for individual line service, in addition 

to the following: 
 
 Monthly 
 NRC 3   Rate  
 
 1. Residence, per line  $ 25.00 $ 5.00 
 
 2. Business, per line  25.00   5.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 See Special Condition F. 
2 Dial DataLink®Service is limited to existing customers at existing locations as of January 27, 2005.  Moves, 
 additions or  changes will not be permitted. 
3 In addition to the applicable service connection, move, and change charges as set forth in Schedule Cal. P.U.C. No. A-41. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 L. Verizon Dial DataLink® Service 1 

 
 The rate for Verizon Dial DataLink® Service is the applicable monthly rate for individual line service, in addition 

to the following: 
 
 Monthly 
 NRC 2   Rate  
 
 1. Residence, per line $ 25.00 $ 5.00 
 
 2. Business, per line  25.00   5.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 See Special Condition F. 
2 In addition to the applicable service connection, move, and change charges as set forth in Schedule Cal. P.U.C. No. A-41. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 K. Verizon Dial DataLink® Service 1 

 
 The rate for Verizon Dial DataLink® Service is the applicable monthly rate for individual line service, in addition 

to the following: 
 
 Monthly 
 NRC 2   Rate  
 
 1. Residence, per line $25.00 $ 5.00 
 
 
 2. Business, per line  25.00   5.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 See Special Condition F. 
2 In addition to the applicable service connection, move, and change charges as set forth in Schedule Cal. P.U.C. No. A-41. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
II. RATES - Continued 
 
 K. GTE Dial DataLink® Service # 
 
  The rate for GTE Dial DataLink® Service is the applicable monthly rate for individual line service, in addition to the following: 
 
     Monthly 
    NRC*   Rate  
 
  1. Residence, per line $25.00 $ 5.00 
    (     ) (     ) 
 
  2. Business, per line  25.00   5.00 
    (     ) (     ) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# See Special Condition F. 
* In addition to the applicable service connection, move, and change charges as set forth in Schedule Cal. P.U.C. No. A-41. 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Business Services have been moved to the Verizon Product Guide. 
(L) Material formerly on this sheet moved to 1st Revised Sheet 7. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 M. EXTENDED AREA SERVICE MONTHLY INCREMENTS 
 
 Monthly Increments 
 Business    Residential 
 Exchanges Measured Flat or Measured 
 
 Gaviota 
 (to Santa Barbara) $ 12.80 $ 4.23 
 
 Lake Hughes 
 (to Lancaster) 6.35 2.10 
 
 Los Alamos 
 (to Santa Maria) 6.35 2.10 
 
 Palm Desert 
 (to Palm Springs) 2.60 .90 
 
 Palm Springs 
 (to Palm Desert) 1.45 .45 
 
 Santa Maria 
 (to Los Alamos) .70 -- 
 
 Trona 
 (to Ridgecrest) 6.35 2.10 
 
 Bishop 
 1 party/CTX/keyline/multiline 1.40 -- 
 PBX Trunk/CTX 2.00 -- 
 
 Big Pine 
 1 party/CTX/keyline/multiline 4.60 1.55 
 Lifeline -- .77 
 PBX Trunk/CTX 6.90 -- 
 
 Blythe 
 1 party/CTX/keyline/multiline .70 -- 
 PBX Trunk/CTX .85 -- 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 L. EXTENDED AREA SERVICE MONTHLY INCREMENTS 
 
 Monthly Increments 
 Business    Residential 
 Exchanges Measured Flat or Measured 
 
 Gaviota 
 (to Santa Barbara) $ 12.80 $ 4.23 
 
 Lake Hughes 
 (to Lancaster) 6.35 2.10 
 
 Los Alamos 
 (to Santa Maria) 6.35 2.10 
 
 Palm Desert 
 (to Palm Springs) 2.60 .90 
 
 Palm Springs 
 (to Palm Desert) 1.45 .45 
 
 Santa Maria 
 (to Los Alamos) .70 -- 
 
 Trona 
 (to Ridgecrest) 6.35 2.10 
 
 Bishop 
 1 party/CTX/keyline/multiline 1.40 -- 
 PBX Trunk/CTX 2.00 -- 
 
 Big Pine 
 1 party/CTX/keyline/multiline 4.60 1.55 
 Lifeline -- .77 
 PBX Trunk/CTX 6.90 -- 
 
 Blythe 
 1 party/CTX/keyline/multiline .70 -- 
 PBX Trunk/CTX .85 -- 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
II. RATES - Continued 
 
 L. EXTENDED AREA SERVICE MONTHLY INCREMENTS 
 
                 Monthly Increments                
    Business    Residential 
  Exchanges Measured Flat or Measured 
 
  Gaviota 
   (to Santa Barbara)  $12.80  $4.23 
 
  Lake Hughes 
   (to Lancaster)  6.35  2.10 
 
  Los Alamos 
   (to Santa Maria)  6.35  2.10 
 
  Palm Desert 
   (to Palm Springs)  2.60  .90 
 
  Palm Springs 
   (to Palm Desert)  1.45  .45 
 
  Santa Maria 
   (to Los Alamos)  .70   -- 
 
  Trona 
   (to Ridgecrest)  6.35  2.10 
 
 
  Bishop 
   1 party/CTX/keyline/multiline  1.40   -- 
   PBX Trunk/CTX  2.00   -- 
 
  Big Pine 
   1 party/CTX/keyline/multiline  4.60  1.55 
   Lifeline     --  .77 
   PBX Trunk/CTX  6.90   -- 
 
  Blythe 
   1 party/CTX/keyline/multiline  .70   -- 
   PBX Trunk/CTX  .85   -- 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Business Services have been moved to the Verizon Product Guide. 
(L) Material formerly on this sheet moved to 39th Revised Sheet 8. 
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(D)* (L) 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 M. EXTENDED AREA SERVICE MONTHLY INCREMENTS - Continued 
 
 Monthly Increments 
 Business Residential 
 Measured Flat or Measured 
 
 Earp 
 1 party/keyline/multiline $ 1.50 $ 0.45 
 Lifeline -- .22 
 PBX/CTX 2.00 -- 
 
 Lone Pine 
 1 party/CTX/keyline/multiline .80 -- 
 PBX/CTX 1.15 -- 
 
 Olancha 
 1 party/CTX/keyline/multiline 7.30 2.40 
 Lifeline -- 1.20 
 PBX Trunk/CTX 10.95 -- 
 
 Palo Verde 
 1 party/CTX/keyline/multiline 4.60 1.55 
 Lifeline -- .77 
 PBX Trunk/CTX 6.90 -- 
 
 Parker Dam 
 1 party/CTX/keyline/multiline 3.15 1.10 
 Lifeline -- .55 
 PBX Trunk/CTX 4.60 -- 
 
 Pine Creek 
 1 party/CTX/keyline/multiline 4.60 1.55 
 Lifeline -- .77 
 PBX Trunk/CTX 6.90 -- 
 
 Laytonville 
 Sherwood Ranch D.A. 3.15 1.10 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 L. EXTENDED AREA SERVICE MONTHLY INCREMENTS - Continued 
 
 Monthly Increments 
 Business Residential 
 Measured Flat or Measured 
 
 Earp 
 1 party/keyline/multiline $1.50 $0.45 
 Lifeline -- .22 
 PBX/CTX 2.00 -- 
 
 Lone Pine 
 1 party/CTX/keyline/multiline .80 -- 
 PBX/CTX 1.15 -- 
 
 Olancha 
 1 party/CTX/keyline/multiline 7.30 2.40 
 Lifeline -- 1.20 
 PBX Trunk/CTX 10.95 -- 
 
 Palo Verde 
 1 party/CTX/keyline/multiline 4.60 1.55 
 Lifeline -- .77 
 PBX Trunk/CTX 6.90 -- 
 
 Parker Dam 
 1 party/CTX/keyline/multiline 3.15 1.10 
 Lifeline -- .55 
 PBX Trunk/CTX 4.60 -- 
 
 Pine Creek 
 1 party/CTX/keyline/multiline 4.60 1.55 
 Lifeline -- .77 
 PBX Trunk/CTX 6.90 -- 
 
 Laytonville 
 Sherwood Ranch D.A. 3.15 1.10 
 

 
(T) 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
(T) 
(T) 
 
 
 
(T) 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
II. RATES - Continued 
 
 L. EXTENDED AREA SERVICE MONTHLY INCREMENTS - Continued 
 
               Monthly Increments               
   Business   Residential 
   Measured Flat or Measured 
 
  Earp 
   1 party/keyline/multiline  $1.50  $0.45 
   Lifeline  ---   .22 
   PBX/CTX  2.00  --- 
 
  Lone Pine 
   1 party/CTX/keyline/multiline  .80  --- 
   PBX/CTX  1.15  --- 
 
  Olancha 
   1 party/CTX/keyline/multiline  7.30   2.40 
   Lifeline  ---   1.20 
   PBX Trunk/CTX  10.95  --- 
 
  Palo Verde 
   1 party/CTX/keyline/multiline  4.60   1.55 
   Lifeline  ---   .77 
   PBX Trunk/CTX   6.90  --- 
 
  Parker Dam 
   1 party/CTX/keyline/multiline  3.15   1.10 
   Lifeline  ---   .55 
   PBX Trunk/CTX   4.60  --- 
 
  Pine Creek 
   1 party/CTX/keyline/multiline  4.60   1.55 
   Lifeline  ---   .77 
   PBX Trunk/CTX   6.90  --- 
 
  Laytonville 
   Sherwood Ranch D.A.   3.15   1.10 
 
 
 
 
 
 
 
 
 
 
Material omitted now shown on Original Sheet 11.3.2. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
II. RATES - Continued 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See Schedule Cal. P.U.C. No. T-1. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 

 
(T) 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
II. RATES - Continued 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See Schedule Cal. P.U.C. No. T-1. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 N. Direct Inward Dialing Service (DID) 
 Monthly 
 BTC NRC Rate 
 (36) 
 1. Equipment arrangement in Utility 
 central office necessary to 
 provide in-dialing from the 
 exchange and message toll network 
 directly to a dial switching 
 equipment installed on the 
 customer premises 1 

 (SEE SPECIAL CONDITION NO. I) 
 
 a. Option 1 - Direct Inward Dialing 2 

 
 (1) First block of DID 
  station numbers 
 
   20 Stations  $ 160.20 $ 66.00 
 
   40 Stations  176.00 132.00 
  
  100 Stations $ 6,500.00 440.00 330.00 
  
 
 (2) Each additional block 
  of DID station numbers 
 
   20 Stations 160.20 66.00 
   40 Stations 176.00 132.00 
  100 Stations 1,100.00 160.20 200.00 
  
 
 
 
 
 
 
1 In addition to the charges and rates for other services and facilities including charges and rates applicable to private branch 

exchange (PBX) trunk line service as shown in Rates, II.A.2. When this service is provided from a foreign exchange, rates 
and charges for foreign exchange trunk lines as shown in Schedule No. A-19 and mileage rates of Schedule No. A-4 will be 
applicable. 

2 This service may also be available on a discounted basis, see Rates, II.O.  
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 M. Direct Inward Dialing Service (DID) 
 Monthly 
 BTC NRC IOSC (N)   Rate IOSC 
 (36) 
 1. Equipment arrangement in Utility 
 central office necessary to 
 provide in-dialing from the 
 exchange and message toll network 
 directly to a dial switching 
 equipment installed on the 
 customer premises 1 

 (SEE SPECIAL CONDITION NO. I) 
 
 a. Option 1 - Direct Inward Dialing 2 

 
 (1) First block of DID 
  station numbers 
 
   20 Stations $ 160.20 60602 (T) (L) $ 66.00 60601 
 (L) 
   40 Stations 176.00 60604 (T) (L) 132.00 60603 
 (L) 
  100 Stations 6,500.00 440.00 330.00 03205 
 (L) 03234 
 (L) 
 
 (2) Each additional block 
  of DID station numbers 
 
   20 Stations 160.20 66.00 
   40 Stations 176.00 132.00 
  100 Stations 1,100.00 160.20 03235 (T) (L) 200.00 03206 
 (L) (L) 03235 
 (L) 
 
 
 
 
 
1 In addition to the charges and rates for other services and facilities including charges and rates applicable to private branch 

exchange (PBX) trunk line service as shown in Rates, II.A.2. When this service is provided from a foreign exchange, rates 
and charges for foreign exchange trunk lines as shown in Schedule No. A-19 and mileage rates of Schedule No. A-4 will be 
applicable. 

2 This service may also be available on a discounted basis, see Rates, II.N.  
 
(L) Material rearranged on page. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
 
II. RATES - Continued 
 
 M. Direct Inward Dialing Service (DID) 
      Monthly 
      BTC     NRC    Rate   
     (36) 
  1. Equipment arrangement in Utility 
   central office necessary to 
   provide in-dialing from the 
   exchange and message toll network 
   directly to a dial switching 
   equipment installed on the 
   customer premises * 
   (SEE SPECIAL CONDITION NO. I) 
 
 a. Option 1 - Direct Inward Dialing # 
 
  (1) First block of DID 
    station numbers 
 
     20 Stations  $160.20 $ 66.00 
     (60602) (60601) 
     40 Stations   176.00  132.00 
     (60604) (60603) 
    100 Stations $6,500.00  440.00  330.00 
      (03205) 
      (03234) 
 
  (2) Each additional block 
    of DID station numbers 
 
     20 Stations   160.20   66.00 
     40 Stations   176.00  132.00 
    100 Stations 1,100.00  160.20      200.00 
     (03235)     (03206) 
      (03235) 
 
 
 
 
 
 
 
 
 
 
* In addition to the charges and rates for other services and facilities including charges and rates applicable to private branch 

exchange (PBX) trunk line service as shown in Rates, II.A.2. When this service is provided from a foreign exchange, rates and 
charges for foreign exchange trunk lines as shown in Schedule No. A-19 and mileage rates of Schedule No. A-4 will be 
applicable. 

# This service may also be available on a discounted basis, see Rates, II.N.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 │ 
 │ 
(T) 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 

 Continued   
 
Advice Letter No. 8519 Issued By Date Filed JUN 
30, 1997 
 Effective   AUG 
09, 1997 
Decision No.            Regional Director  
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 3rd Revised Sheet 11.4.1 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 11.4.1 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 N. Direct Inward Dialing Service (DID) - Continued 
 Monthly 
 BTC NRC  Rate   
 
 1. - Continued 
 
 b. Option 2 - Direct Inward Dialing 1 
 
 (1) First block of DID 
 station numbers 
 
  20 Stations $ 160.20 $ 66.00 
 100 Stations 2 $ 6,500.00 440.00 330.00 
 100 Stations 3 440.00 180.00 
 
 (2) Each additional block 
 of DID station numbers 
 
  20 Stations 160.20 66.00 
 100 Stations 2 1,100.00 160.20 200.00 
 100 Stations 3 160.20 150.00 
 
 (3) Trunk Termination, 
 
 per trunk 2 8.00 
 per trunk 3 24.05 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Option 2 requires a Trunk Termination charge for each analog trunk arranged for DID service. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
3 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 M. Direct Inward Dialing Service (DID) - Continued 
 Monthly 
 BTC NRC  Rate   
 
 1. - Continued 
 
 b. Option 2 - Direct Inward Dialing 1 
 
 (1) First block of DID 
 station numbers 
 
  20 Stations $ 160.20 $ 66.00 
 
 100 Stations 2 $ 6,500.00 440.00 330.00 
 
 
 100 Stations 3 440.00 180.00 
 
 (2) Each additional block 
 of DID station numbers 
 
  20 Stations 160.20 66.00 
 100 Stations 2 1,100.00 160.20 200.00 
 
 
 100 Stations 3 160.20 150.00 
 
 (3) Trunk Termination, 
 
 per trunk 2 8.00 
 per trunk 3 24.05 
 
 
 
 
 
 
 
 
 
 
 
 
1 Option 2 requires a Trunk Termination charge for each analog trunk arranged for DID service. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
3 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
II. RATES - Continued 
 
 M. Direct Inward Dialing Service (DID) - Continued 
       Monthly 
        BTC      NRC    Rate   
 
  1. - Continued 
 
   b. Option 2 - Direct Inward Dialing * 
 
    (1) First block of DID 
     station numbers 
 
      20 Stations  $160.20 $ 66.00 
          (     )    (     ) 
     100 Stations1 $6,500.00 440.00 330.00 
           (     ) 
           (     ) 
     100 Stations2  440.00 180.00 
 
    (2) Each additional block 
     of DID station numbers 
 
      20 Stations  160.20 66.00 
     100 Stations1 1,100.00 160.20 200.00 
           (     )     (     ) 
            (     ) 
     100 Stations2  160.20 150.00 
 
    (3) Trunk Termination, 
 
     per trunk1   8.00 
     per trunk2   24.05 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Option 2 requires a Trunk Termination charge for each analog trunk arranged for DID service. 
 
1 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 N. Direct Inward Dialing Service (DID) - Continued 
 Monthly 
 BTC NRC   Rate 
 
 c. Telephone Answering Service 
 (TAS) 
 
 (1) First 100 direct inward 
 dialing (DID) station 
 numbers $ 6,500.00 $ 440.00 $ 135.00 
 
 
 (2) Each additional 100 direct 
 inward dialing (DID) 
 station numbers 1,100.00 160.20 135.00 
 
 
 d. Extended Basic Referral 1 
 Each increment of 5 DID Numbers 
 or fraction thereof 
 
    6 months 250.00 
 
    12 months 450.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 See SPECIAL CONDITIONS III.I.2.   
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 M. Direct Inward Dialing Service (DID) - Continued 
 Monthly 
 BTC NRC IOSC   Rate IOSC 
 
 c. Telephone Answering Service 
 (TAS) 
 
 (1) First 100 direct inward 
 dialing (DID) station 
 numbers $ 6,500.00 $ 440.00 $ 135.00 03283 
 03284 
 
 (2) Each additional 100 direct 
 inward dialing (DID) 
 station numbers 1,100.00 160.20 03286 135.00 03285 
 03286 
 
 d. Extended Basic Referral, 1 
 Each increment of 5 DID Numbers 
 or fraction thereof 
 
    6 months 250.00 
 
    12 months 450.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 See SPECIAL CONDITIONS III.I.2. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9949  Issued By Date Filed  DEC 21, 2001 
 Effective     DEC 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 2nd Revised Sheet 11.5 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 11.5 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 M. Direct Inward Dialing Service (DID) - Continued 
 Monthly 
 BTC NRC IOSC (N)   Rate IOSC 
 
 c. Telephone Answering Service 
 (TAS) 
 
 (1) First 100 direct inward 
 dialing (DID) station 
 numbers $ 6,500.00 $ 440.00 $ 135.00 03283 
 (L) 03284 
 (L) 
 (2) Each additional 100 direct 
 inward dialing (DID) 
 station numbers 1,100.00 160.20 03286 (T) (L) 135.00 03285 
 (L) (L) 03286 
 (L) 
 
 d. Automated DID Intercept Service 1 
 Each increment of 5 DID Numbers 
 or fraction thereof 
 
    6 months 250.00 
 
    12 months 450.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 See SPECIAL CONDITIONS III.I.2. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
 
 
II. RATES - Continued 
 
 M. Direct Inward Dialing Service (DID) - Continued 
      Monthly 
      BTC     NRC    Rate   
 
  c. Telephone Answering Service 
   (TAS) 
 
  (1) First 100 direct inward 
   dialing (DID) station 
   numbers 6,500.00 440.00 135.00 
      (03283) 
      (03284) 
  (2) Each additional 100 direct 
   inward dialing (DID) 
   station numbers 1,100.00 160.20   135.00 
     (03286)  (03285) 
      (03286) 
 
  d.  Automated DID Intercept Service1 
    Each increment of 5 DID Numbers 
    or fraction thereof 
 
       6 months  250.00 
   (     )  
      12 months 450.00 
   (     )  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note 1:  See SPECIAL CONDITIONS III.I.2. 
 
(L) Material previously located in Schedule Cal. P.U.C. No. A-6, 5th Revised Sheet 232.   
Material omitted has been moved to 1st Revised Sheet 11.7. 
 
(P) Pending Advice Letter No. 7140, filed March 28, 1995. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 

 
II. RATES - Continued 
 
 N. Direct Inward Dialing Service (DID) - Continued 
 Monthly 
 NRC Rate 
 1. - Continued 
 
 e. Direct Inward/Outward Dialing (DIOD) 
 (Analog Services Only) 
 
 (1) Trunk Termination Per Trunk 1 

 
 12 Month Term $ 95.00 $ 8.00 
 36 Month Term 95.00 5.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 These rates are in addition to the rates and charges for other services and facilities, including rates and charges applicable 

to Private Branch Exchange (PBX) trunk line service as shown in Section II.A.2 of this tariff schedule.  When this service is 
provided from a foreign exchange, rates and charges for foreign exchange trunk lines as shown in Schedule Cal. P.U.C. 
No. A-19 and mileage rates in Schedule Cal. P.U.C. No. A-4 will be applicable.  See Section II.N.1.b of this tariff schedule 
for rates for Direct Inward Dialing (DID).  Option 1, DID service is not available with DIOD service. 
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 Effective     FEB 21, 2004 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 

 
II. RATES - Continued 
 
 M. Direct Inward Dialing Service (DID) - Continued 
 Monthly 
 NRC Rate 
 1. - Continued 
 
 e. Direct Inward/Outward Dialing (DIOD) 
 (Analog Services Only) 
 
 (1) Trunk Termination Per Trunk 1 

 
 12 Month Term (T) $ 95.00 $ 8.00 
 36 Month Term (T) 95.00 5.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 These rates are in addition to the rates and charges for other services and facilities, including rates and charges applicable 

to Private Branch Exchange (PBX) trunk line service as shown in Section II.A.2 of this tariff schedule.  When this service is 
provided from a foreign exchange, rates and charges for foreign exchange trunk lines as shown in Schedule Cal. P.U.C. 
No. A-19 and mileage rates in Schedule Cal. P.U.C. No. A-4 will be applicable.  See Section II.M.1.b of this tariff schedule 
for rates for Direct Inward Dialing (DID).  Option 1, DID service is not available with DIOD service. 
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 Effective    AUG 28, 2001 
 Director 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
II. RATES - Continued 
 
 M. Direct Inward Dialing Service (DID) - Continued 
      Monthly 
       NRC     Rate  
  1. - Continued 
 
   e. Direct Inward/Outward Dialing (DIOD) 
    (Analog Services Only) 
 
    (1) Trunk Termination Per Trunk* 
 
     12 Month Contract  $95.00  $8.00 
     36 Month Contract  95.00  5.00 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* These rates are in addition to the rates and charges for other services and facilities, including rates and charges applicable to 

Private Branch Exchange (PBX) trunk line service as shown in Section II.A.2 of this tariff schedule.  When this service is provided 
from a foreign exchange, rates and charges for foreign exchange trunk lines as shown in Schedule Cal. P.U.C. No. A-19 and 
mileage rates in Schedule Cal. P.U.C. No. A-4 will be applicable.  See Section II.M.1.b of this tariff schedule for rates for Direct 
Inward Dialing (DID).  Option 1, DID service is not available with DIOD service. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) 
 
 A customer may subscribe to PBX Trunk service for a term length of 12 or 36 months and receive discounted 

monthly rates as follows.  The PBX Trunk Discount Pricing Plans are also available with discounts for DID 
Service. 

 Monthly Rate Monthly Rate 
 per trunk 1, 3 per trunk 2, 4 
 
 1. PBX Trunk Only  

 
 a. Month-to-Month  5 5 
 
 
 
 
 b. 12-Month Term 6,7  
   1+ Trunks 24.95  36.25 
 
 
 
 c. 36-Month Term 6,7  
   1+ Trunks 22.95  34.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
3 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also 

applicable. 
4 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also 

applicable. 
5 See Section II.A.2 for rates. 
6 The Central Office Activity charge from Schedule Cal. P.U.C. No. A-41 is not applicable to the initial installation of new or 

additional lines. 
7 Plus Extended Area Service increments as identified in this Schedule. 
 
(P)  Pending Approval of AL 12,282 
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 Effective NOV 1, 2008 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) 
 
 A customer may subscribe to PBX Trunk service for a term length of 12 or 36 months and receive discounted 

monthly rates as follows.  The PBX Trunk Discount Pricing Plans are also available with discounts for DID 
Service. 

 Monthly Rate Monthly Rate 
 per trunk 1, 3 per trunk 2, 4 
 
 1. PBX Trunk Only  

 
 a. Month-to-Month  5 5 
 
 
 
 
 b. 12-Month Term 6  
   1+ Trunks 24.95 ( I ) 36.25 
 
 
 
 c. 36-Month Term 6  
   1+ Trunks 22.95 ( I ) 34.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
3 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also 

applicable. 
4 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also 

applicable. 
5 See Section II.A.2 for rates. 
6 The Central Office Activity charge from Schedule Cal. P.U.C. No. A-41 is not applicable to the initial installation of new or 

additional lines. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 11,755 Issued By Date Filed FEB 13, 2007 
 Effective FEB 15, 2007 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.  
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) 
 
 A customer may subscribe to PBX Trunk service for a term length of 12 or 36 months and receive discounted 

monthly rates as follows.  The PBX Trunk Discount Pricing Plans are also available with discounts for DID 
Service. 

 Monthly Rate Monthly Rate 
 per trunk 1, 3 per trunk 2, 4 
 
 1. PBX Trunk Only  

 
 a. Month-to-Month  5 5 
 
 
 
 
 b. 12-Month Term 6  
   1+ Trunks 23.00 36.25 
 
 
 
 c. 36-Month Term 6  
   1+ Trunks 21.00 34.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
3 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also 

applicable. 
4 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also 

applicable. 
5 See Section II.A.2 for rates. 
6 The Central Office Activity charge from Schedule Cal. P.U.C. No. A-41 is not applicable to the initial installation of new or 

additional lines. 
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Advice Letter No. 11,058 Issued By Date Filed JAN 28, 2005 
 Effective FEB 28, 2005 
 Executive Director 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) 
 
 A customer may subscribe to PBX Trunk service for a term length of 12 or 36 months and receive discounted 

monthly rates as follows.  The PBX Trunk Discount Pricing Plans are also available with discounts for DID 
Service. 

 Monthly Rate Monthly Rate 
 per trunk 1, 3 per trunk 2, 4 
 
 1. PBX Trunk Only  

 
 a. Month-to-Month  5 5 
 
 
 
 
 b. 12-Month Term 6 
 3+ Trunks 23.00 36.25 
 
 
 
 c. 36-Month Term 6 
 3+ Trunks 21.00 34.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
3 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also 

applicable. 
4 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also 

applicable. 
5 See Section II.A.2 for rates. 
6 The Central Office Activity charge from Schedule Cal. P.U.C. No. A-41 is not applicable to the initial installation of new or 

additional lines. 
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Advice Letter No. 10,721 Issued By Date Filed JAN 20, 2004 
 Effective FEB 21, 2004 
 Director 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 N. PBX Trunk Discount Pricing Plan (DPP) 
 
 A customer may subscribe to PBX Trunk service for a term length of 12 or 36 months and receive discounted 

monthly rates as follows.  The PBX Trunk Discount Pricing Plans are also available with discounts for DID 
Service. 

 Monthly Rate Monthly Rate 
 per trunk 1, 3 per trunk 2, 4 
 
 1. PBX Trunk Only  

 
 a. Month-to-Month  5 5 
 
 
 
 
 b. 12-Month Term 6 
 3+ Trunks 23.00 36.25 
 
 
 
 c. 36-Month Term 6 
 3+ Trunks 21.00 34.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
3 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also 

applicable. 
4 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also 

applicable. 
5 See Section II.A.2 for rates. 
6 The Central Office Activity charge from Schedule Cal. P.U.C. No. A-41 is not applicable to the initial installation of new or 

additional lines. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 N. PBX Discount Pricing Plan (DPP) 
 
 A Customer may subscribe to PBX Service for a term length of 12 or 36 months and receive discounted monthly 

rates as follows.  The Discount Pricing Plans are also available with discounts for DID Service. 
 
 Monthly Rate Monthly Rate 
   per trunk 1, 3  ISOC   per trunk 2, 4   
 
 1. PBX Trunk Only 5 

 
 a. Month-to-Month 
 3-10 Trunks $24.05 12001 $37.25 
 11-50 Trunks 24.05 12001 37.25 
 51+   Trunks 24.05 12001 37.25 
 
 b. 12-Month Term 
 3-10 Trunks 23.75 25206 36.80 
 11-50 Trunks 23.75 25207 36.80 
 51+   Trunks 23.75 25208 36.80 
 
 c. 36-Month Term 
 3-10 Trunks 22.00 25209 34.08 
 11-50 Trunks 22.00 25210 34.08 
 51+   Trunks 22.00 25211 34.08 
 
 
 
 
 
 
 
 
 
 
 
 
1 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
3 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also 

applicable. 
4 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also 

applicable. 
5 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
 
 
(L) Material rearranged on page. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
II. RATES - Continued 
 
 N. PBX Discount Pricing Plan (DPP) 
 
  A Customer may subscribe to PBX Service for a term length of 12 or 36 months and receive discounted monthly rates 

as follows.  The Discount Pricing Plans are also available with discounts for DID Service. 
 
     Monthly Rate**  Monthly Rate*** 
       per trunk1     ISOC    per trunk2   
 
  1. PBX Trunk Only* 
 
   a. Month-to-Month 
     3-10 Trunks $24.05 (12001) $37.25 
     11-50 Trunks 24.05 (12001) 37.25 
     51+   Trunks 24.05 (12001) 37.25 
 
   b. 12-Month Term 
     3-10 Trunks 23.75 (25206) 36.80 
     11-50 Trunks 23.75 (25207) 36.80 
     51+   Trunks 23.75 (25208) 36.80 
 
   c. 36-Month Term 
     3-10 Trunks 22.00 (25209) 34.08 
     11-50 Trunks 22.00 (25210) 34.08 
     51+   Trunks 22.00 (25211) 34.08 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
** The End User Common Line (EUCL) Charge in GTOC Tariff FCC No. 1, Section 13 is also applicable. 
*** The End User Common Line (EUCL) Charge in GSTC Tariff FCC No. 1, Section 4 is also applicable. 
 
1 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
II. RATES - Continued 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See Schedule Cal. P.U.C. No. T-1. 
 
 

 
 
 
   
(D) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(D) 

 Continued   
 
Advice Letter No. 9045 Issued By Date Filed MAY 
17, 1999 
 Effective   AUG 
01, 1999 
 Director 
Decision No. Regulatory Affairs Resolution No. 
T-16118 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 4th Revised Sheet 11.7 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 11.7 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) - Continued 
 
 
 Monthly Rate 
 
 2. DID Service with PBX Trunk 1, 2 

 
 a. Month-to-Month 
 Group of 20 Stations $   66.00  
 Group of 40 Stations 132.00 
 Initial Group of 100 Stations 330.00 
 Additional Group(s) of 100 Stations 200.00 
 
 b. 12-Month Term3 
 Group of 20 Stations 66.00 
 Group of 40 Stations 132.00 
 Initial Group of 100 Stations 330.00 
 Additional Group(s) of 100 Stations 200.00 
 
 c. 36-Month Term3 
 Group of 20 Stations 60.00 
 Group of 40 Stations 120.00 
 Initial Group of 100 Stations 300.00 
 Additional Group(s) of 100 Stations 200.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
2 These rates are only available if DID Service is ordered in conjunction with PBX Trunks as shown in paragraph 1. 

preceding. 
3 Plus Extended Area Service increments as identified in this Schedule. 
 
(P)  Pending Approval of AL 12,282 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) - Continued 
 
 
 Monthly Rate 
 
 2. DID Service with PBX Trunk 1, 2 

 
 a. Month-to-Month 
 Group of 20 Stations $   66.00  
 Group of 40 Stations 132.00 
 Initial Group of 100 Stations 330.00 
 Additional Group(s) of 100 Stations 200.00 
 
 b. 12-Month Term 
 Group of 20 Stations 66.00 
 Group of 40 Stations 132.00 
 Initial Group of 100 Stations 330.00 
 Additional Group(s) of 100 Stations 200.00 
 
 c. 36-Month Term 
 Group of 20 Stations 60.00 
 Group of 40 Stations 120.00 
 Initial Group of 100 Stations 300.00 
 Additional Group(s) of 100 Stations 200.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
2 These rates are only available if DID Service is ordered in conjunction with PBX Trunks as shown in paragraph 1. 

preceding. 
 
 
 

 
 
 
 
 
(T) 
 
 
(T) 
 
 
 
 
(T) 
 
 
(T) 
 
 
(T) 
 
 
(T) 
 
 
(T) 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 10,721  Issued By Date Filed    JAN 20, 2004 
 Effective      FEB 21, 2004 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 2nd Revised Sheet 11.7 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 11.7 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 N. PBX Discount Pricing Plan (DPP) - Continued 
 
 
 Monthly Rate ISOC 
 
 2. DID Service with PBX Trunk 1, 2 

 
 a. Month-to-Month 
 Group of 20 Stations $  66.00 60601 
 Group of 40 Stations 132.00 60603 
 Initial Group of 100 Stations 330.00 60605 
 Additional Group(s) of 100 Stations 200.00 03206 
 
 b. 12-Month Term 
 Group of 20 Stations 66.00 25230 
 Group of 40 Stations 132.00 25231 
 Initial Group of 100 Stations 330.00 25232 
 Additional Group(s) of 100 Stations 200.00 25233 
 
 c. 36-Month Term 
 Group of 20 Stations 60.00 25234 
 Group of 40 Stations 120.00 25235 
 Initial Group of 100 Stations 300.00 25236 
 Additional Group(s) of 100 Stations 200.00 25237 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
2 These rates are only available if DID Service is ordered in conjunction with PBX Trunks as shown in paragraph 1. 

preceding. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
II. RATES - Continued 
 
 N. PBX Discount Pricing Plan (DPP) - Continued 
 
 
      Monthly Rate ISOC 
 
  2. DID Service with PBX Trunk*# 
 
   a. Month-to-Month 
     Group of 20 Stations $ 66.00 (60601) 
     Group of 40 Stations 132.00 (60603) 
     Initial Group of 100 Stations 330.00 (60605) 
     Additional Group(s) of 100 Stations 200.00 (03206) 
 
   b. 12-Month Term 
     Group of 20 Stations 66.00 (25230) 
     Group of 40 Stations 132.00 (25231) 
     Initial Group of 100 Stations 330.00 (25232) 
     Additional Group(s) of 100 Stations 200.00 (25233) 
 
   c. 36-Month Term 
     Group of 20 Stations 60.00 (25234) 
     Group of 40 Stations 120.00 (25235) 
     Initial Group of 100 Stations 300.00 (25236) 
     Additional Group(s) of 100 Stations 200.00 (25237) 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
# These rates are only available if DID Service is ordered in conjunction with PBX Trunks as shown in paragraph 1. 

preceding. 
 
 
(L) Material previously located on Original Sheet 11.5. 
 Material omitted has been moved to Original Sheet 11.9. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) - Continued 
 
 3. PBX Trunk and Verizon IntraLATA Toll Discounts 
 
 Customers may elect to combine PBX Trunk Service (with or without DID Service) and Verizon IntraLATA 

Toll Service and receive discounted monthly rates.  This offer is composed of two elements:  1) the PBX 
Trunks (with or without DID Service), and 2) discounted Verizon IntraLATA Toll usage components.  The 
rates in II.N.3(a) and (b) below apply only in conjunction with the discounted usage in II.N.3.(c).  The 
Verizon IntraLATA Toll Service component in II.N.3.(c) has a minimum monthly billing of $25.00 per trunk. 

 
 Monthly Rate Monthly Rate 
 per trunk 1, 3 per trunk 2, 4   
 
 (a) PBX Trunk Only  

 
 (1) Month-to-Month 5 
 3-10 Trunks $ 24.05 $ 37.25 
 11-50 Trunks 24.05 37.25 
 51+ Trunks 24.05 37.25 
 
 (2) 12-Month Term 5,6 
 3-10 Trunks 23.50 36.50 
 11-50 Trunks 22.50 35.00  
 51+ Trunks 21.50 33.15 
 
 (3) 36-Month Term 5,6 
 3-10 Trunks 21.00 32.40 
 11-50 Trunks 20.00 30.90 
 51+ Trunks 19.00 29.40 
 
 
 
 
 
 
1 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
3 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also 

applicable. 
4 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also 

applicable. 
5 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
6 Plus Extended Area Service increments as identified in this Schedule. 
 
 
(P)  Pending Approval of AL 12,282  

 
 
 
(P) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(P) 
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Advice Letter No. 12,303 Issued By Date Filed  OCT 31, 2008 
 Effective NOV 1, 2008 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.  
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) - Continued 
 
 3. PBX Trunk and Verizon IntraLATA Toll Discounts 
 
 Customers may elect to combine PBX Trunk Service (with or without DID Service) and Verizon IntraLATA 

Toll Service and receive discounted monthly rates.  This offer is composed of two elements:  1) the PBX 
Trunks (with or without DID Service), and 2) discounted Verizon IntraLATA Toll usage components.  The 
rates in II.N.3(a) and (b) below apply only in conjunction with the discounted usage in II.N.3.(c).  The 
Verizon IntraLATA Toll Service component in II.N.3.(c) has a minimum monthly billing of $25.00 per trunk. 

 
 Monthly Rate Monthly Rate 
 per trunk 1, 3 per trunk 2, 4   
 
 (a) PBX Trunk Only  

 
 (1) Month-to-Month 5 
 3-10 Trunks $ 24.05 $ 37.25 
 11-50 Trunks 24.05 37.25 
 51+ Trunks 24.05 37.25 
 
 (2) 12-Month Term 5 
 3-10 Trunks 23.50 36.50 
 11-50 Trunks 22.50 35.00  
 51+ Trunks 21.50 33.15 
 
 (3) 36-Month Term 5 
 3-10 Trunks 21.00 32.40 
 11-50 Trunks 20.00 30.90 
 51+ Trunks 19.00 29.40 
 
 
 
 
 
 
 
1 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
3 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also 

applicable. 
4 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also 

applicable. 
5 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
 
 
 
 

 
 
 
 
 
(T) 
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Advice Letter No. 10,721 Issued By Date Filed JAN 20, 2004 
 Effective FEB 21, 2004 
 Director 
Decision No. Regulatory Affairs Resolution No.  
 

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 5th Revised Sheet 11.8 
An Equal Opportunity Employer Cancelling 4th Revised Sheet 11.8 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 N. PBX Discount Pricing Plan (DPP) - Continued 
 
 3. PBX Trunk and Verizon IntraLATA Toll Discounts 
 
 Customers may elect to combine PBX Trunk Service (with or without DID Service) and Verizon IntraLATA 

Toll Service and receive discounted monthly rates.  This offer is composed of two elements:  1) the PBX 
Trunks (with or without DID Service), and 2) discounted Verizon IntraLATA Toll usage components.  The 
rates in II.N.3(a) and (b) below apply only in conjunction with the discounted usage in II.N.3.(c).  The 
Verizon IntraLATA Toll Service component in II.N.3.(c) has a minimum monthly billing of $25.00 per trunk. 

 
 Monthly Rate Monthly Rate 
 per trunk 1, 3 per trunk 2, 4   
 
 (a) PBX Trunk Only  

 
 (1) Month-to-Month 5 
 3-10 Trunks $ 24.05 $ 37.25 
 11-50 Trunks 24.05 37.25 
 51+ Trunks 24.05 37.25 
 
 (2) 12-Month Term 5 
 3-10 Trunks 23.50 36.50 
 11-50 Trunks 22.50 35.00  
 51+ Trunks 21.50 33.15 
 
 (3) 36-Month Term 5 
 3-10 Trunks 21.00 32.40 
 11-50 Trunks 20.00 30.90 
 51+ Trunks 19.00 29.40 
 
 
 
 
 
 
 
1 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
3 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also 

applicable. 
4 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also 

applicable. 
5 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
(T) 
 
 
(T) 
 
(T) 
 
 
(T) 
 
(T) 
 
 
(T) 
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Advice Letter No. 10,682 Issued By Date Filed NOV 25, 2003 
 Effective DEC 26, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.  
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 N. PBX Discount Pricing Plan (DPP) - Continued 
 
 3. PBX Trunk and Verizon IntraLATA Toll Discounts 
 
 Customers may elect to combine PBX Trunk Service (with or without DID Service) and Verizon IntraLATA 

Toll Service and receive discounted monthly rates.  This offer is composed of two elements:  1) the PBX 
Trunks (with or without DID Service), and 2) discounted Verizon IntraLATA Toll usage components.  The 
rates in II.N.3(a) and (b) below apply only in conjunction with the discounted usage in II.N.3.(c).  The 
Verizon IntraLATA Toll Service component in II.N.3.(c) has a minimum monthly billing of $25.00 per trunk. 

 
    Monthly Rate       Monthly Rate 
      per trunk 1, 3 ISOC         per trunk 2, 4   
 (a) PBX Trunk Only 5 

 
 (1) Month-to-Month 
 3-10 Trunks $24.05 12001 $37.25 
 11-50 Trunks 24.05 12001 37.25 
 51+   Trunks 24.05 12001 37.25 
 
 (2) 12-Month Term 
 3-10 Trunks 23.50 25218 36.50 
 11-50 Trunks 22.50 25219 35.00  
 51+   Trunks 21.50 25220 33.15 
 
 (3) 36-Month Term 
 3-10 Trunks 21.00 25221 32.40 
 11-50 Trunks 20.00 25222 30.90 
 51+   Trunks 19.00 25223 29.40 
 
 
 
 
 
 
 
 
 
1 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
3 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also 

applicable. 
4 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also 

applicable. 
5 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
 
(L) Material rearranged on page. 
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Advice Letter No. 9863A Issued By Date Filed   AUG 28, 2001 
 Effective      OCT 30, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
II. RATES - Continued 
 
 N. PBX Discount Pricing Plan (DPP) - Continued 
 
  3. PBX Trunk and GTE IntraLATA Toll Discounts 
 
   Customers may elect to combine PBX Trunk Service (with or without DID Service) and GTE IntraLATA Toll Service 

and receive discounted monthly rates.  This offer is composed of two elements:  1) the PBX Trunks (with or without 
DID Service), and 2) discounted GTE IntraLATA Toll usage components.  The rates in II.N.3(a) and (b) below apply 
only in conjunction with the discounted usage in II.N.3.(c).  The GTE IntraLATA Toll Service component in II.N.3.(c) 
has a minimum monthly billing of $25.00 per trunk. 

 
       Monthly Rate**        Monthly Rate*** 
         per trunk1     ISOC          per trunk2   
 (a) PBX Trunk Only* 
 
  (1) Month-to-Month 
    3-10 Trunks $24.05 (12001) $37.25 
    11-50 Trunks 24.05 (12001) 37.25 
    51+   Trunks 24.05 (12001) 37.25 
 
  (2) 12-Month Term 
    3-10 Trunks 23.50 (25218) 36.50 
    11-50 Trunks 22.50 (25219) 35.00  
    51+   Trunks 21.50 (25220) 33.15 
 
  (3) 36-Month Term 
    3-10 Trunks 21.00 (25221) 32.40 
    11-50 Trunks 20.00 (25222) 30.90 
    51+   Trunks 19.00 (25223) 29.40 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
** The End User Common Line (EUCL) Charge in GTOC Tariff FCC No. 1, Section 13 is also applicable. 
*** The End User Common Line (EUCL) Charge in GSTC Tariff FCC No. 1, Section 4 is also applicable. 
 
1 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
 

 
 
 
 
 
 
(T) 
 
(T) 
 
(T) 
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 Continued   
 
Advice Letter No. 8992 Issued By Date Filed MAR 
26, 1999 
 Effective   MAR 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
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Advice Letter No. 9863A Issued By Date Filed   AUG 28, 2001 
 Effective      OCT 30, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
II. RATES - Continued 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See Schedule Cal. P.U.C. No. T-1. 
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Advice Letter No. 9045 Issued By Date Filed MAY 
17, 1999 
 Effective   AUG 
01, 1999 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) - Continued 
 
 3. PBX Trunk and Verizon IntraLATA Toll Discounts - Continued 
 
 Monthly 
   Rate    
 
 (b) DID Service with PBX Trunk and Verizon IntraLATA Toll 1, 2 

 
 (1) Month-to-Month 
 Group of 20 Stations $    66.00 
 Group of 40 Stations 132.00 
 Initial Group of 100 Stations 330.00 
 Additional Group(s) of 100 Stations 200.00 
 
 (2) 12-Month Term3 
 Group of 20 Stations 60.00 
 Group of 40 Stations 120.00 
 Initial Group of 100 Stations 300.00 
 Additional Group(s) of 100 Stations 200.00 
 
 (3) 36-Month Term3 
 Group of 20 Stations 45.00 
 Group of 40 Stations 90.00 
 Initial Group of 100 Stations 225.00 
 Additional Group(s) of 100 Stations 200.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
2 These rates are available only if DID Service is ordered in conjunction with PBX Trunk Service found in II.O.3.(a) and 

Verizon IntraLATA Toll Service usage found in II.O.3.(c). 
3 Plus Extended Area Service increments as identified in this Schedule. 
 
(P)  Pending Approval of AL 12,282 

 
 
 
(P) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 
 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(P) 
(N) 
 
Continued 

Advice Letter No. 12,303 Issued By Date Filed  OCT 31, 2008 
 Effective NOV 1, 2008 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.      
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) - Continued 
 
 3. PBX Trunk and Verizon IntraLATA Toll Discounts - Continued 
 
 Monthly 
   Rate    
 
 (b) DID Service with PBX Trunk and Verizon IntraLATA Toll 1, 2 

 
 (1) Month-to-Month 
 Group of 20 Stations $    66.00 
 Group of 40 Stations 132.00 
 Initial Group of 100 Stations 330.00 
 Additional Group(s) of 100 Stations 200.00 
 
 (2) 12-Month Term 
 Group of 20 Stations 60.00 
 Group of 40 Stations 120.00 
 Initial Group of 100 Stations 300.00 
 Additional Group(s) of 100 Stations 200.00 
 
 (3) 36-Month Term 
 Group of 20 Stations 45.00 
 Group of 40 Stations 90.00 
 Initial Group of 100 Stations 225.00 
 Additional Group(s) of 100 Stations 200.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
2 These rates are available only if DID Service is ordered in conjunction with PBX Trunk Service found in II.O.3.(a) and 

Verizon IntraLATA Toll Service usage found in II.O.3.(c). 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 N. PBX Discount Pricing Plan (DPP) - Continued 
 
 3. PBX Trunk and Verizon IntraLATA Toll Discounts - Continued 
 
 Monthly 
   Rate    ISOC  
 
 (b) DID Service with PBX Trunk and Verizon IntraLATA Toll 1, 2 

 
 (1) Month-to-Month 
 Group of 20 Stations $ 66.00 60601 
 Group of 40 Stations 132.00 60603 
 Initial Group of 100 Stations 330.00 60605 
 Additional Group(s) of 100 Stations 200.00 03206 
 
 (2) 12-Month Term 
 Group of 20 Stations 60.00 25238 
 Group of 40 Stations 120.00 25239 
 Initial Group of 100 Stations 300.00 25240 
 Additional Group(s) of 100 Stations 200.00 25241 
 
 (3) 36-Month Term 
 Group of 20 Stations 45.00 25242 
 Group of 40 Stations 90.00 25243 
 Initial Group of 100 Stations 225.00 25244 
 Additional Group(s) of 100 Stations 200.00 25245 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
2 These rates are available only if DID Service is ordered in conjunction with PBX Trunk Service found in II.N.3.(a) and 

Verizon IntraLATA Toll Service usage found in II.N.3.(c). 
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 Effective      OCT 30, 2001 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
II. RATES - Continued 
 
 N. PBX Discount Pricing Plan (DPP) - Continued 
 
  3. PBX Trunk and GTE IntraLATA Toll Discounts - Continued 
 
      Monthly 
       Rate    ISOC  
 
   (b) DID Service with PBX Trunk and GTE IntraLATA Toll*# 
 
    (1) Month-to-Month 
      Group of 20 Stations $ 66.00 (60601) 
      Group of 40 Stations 132.00 (60603) 
      Initial Group of 100 Stations 330.00 (60605) 
      Additional Group(s) of 100 Stations 200.00 (03206) 
 
    (2) 12-Month Term 
      Group of 20 Stations 60.00 (25238) 
      Group of 40 Stations 120.00 (25239) 
      Initial Group of 100 Stations 300.00 (25240) 
      Additional Group(s) of 100 Stations 200.00 (25241) 
 
    (3) 36-Month Term 
      Group of 20 Stations 45.00 (25242) 
      Group of 40 Stations 90.00 (25243) 
      Initial Group of 100 Stations 225.00 (25244) 
      Additional Group(s) of 100 Stations 200.00 (25245) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
# These rates are available only if DID Service is ordered in conjunction with PBX Trunk Service found in II.N.3.(a) and GTE 

IntraLATA Toll Service usage found in II.N.3.(c). 
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Advice Letter No. 8992 Issued By Date Filed MAR 
26, 1999 
 Effective   MAR 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) - Continued 
 
 3. PBX Trunk and Verizon IntraLATA Toll Discounts - Continued 
 
 (c) Verizon IntraLATA Toll Usage Rates 1 
 Monthly Rate 2 
 
 (1) Month-to-Month 3 
 
 (2) 12-Month Term11 
 - Less than 5000 minutes of use per month 25% Discount 
 - 5000 minutes or more per month 4 
 
 (3) 36-Month Term11 
 - Less than 5000 minutes of use per month $0.0775 
 - 5000 minutes or more per month 4 
 
 P. Business Line Discount Pricing Plan (DPP) 
 A customer may subscribe to Business Line service for a term length of 12 or 36 months and receive discounted 

monthly rates as follows.  (See Special Conditions, Section III.K) 
 
 Monthly Rate Monthly Rate 
 per trunk 5, 7 per trunk 6, 8 
 1. Business Line Only  

 
 a. Month-to-Month  9 9 
 
 b. 12-Month Term 10, 11 
 1+ Lines 19.95 ( I ) 28.95 
 1+ Keyline or Multiline -- 28.95 
 
 c. 36-Month Term 10, 11 
 1+ Lines 17.95 ( I ) 26.95 
 1+ Keyline or Multiline -- 26.95 
 
1 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
2 Minimum monthly usage charge of $25.00 per PBX Trunk applies. 
3 Discount Calling Plan rates in Schedule Cal. P.U.C. No. B-4 apply. 
4 Rates will be negotiated on an Individual Case Basis (ICB). 
5 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
6 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
7 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also applicable. 
8 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also applicable. 
9 See Section II.A.1 for rates. 
10 The Central Office Activity charge from Schedule Cal. P.U.C. No. A-41 is not applicable to the initial installation of new or 

additional lines. 
11 Plus Extended Area Service increments as identified in this Schedule. 
(P)  Pending Approval of AL 12,282 
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Continued 

Advice Letter No. 12,303 Issued By Date Filed  OCT 31, 2008 
 Effective NOV 1, 2008 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.   
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) - Continued 
 
 3. PBX Trunk and Verizon IntraLATA Toll Discounts - Continued 
 
 (c) Verizon IntraLATA Toll Usage Rates 1 
 Monthly Rate 2 
 
 (1) Month-to-Month 3 
 
 (2) 12-Month Term 
 - Less than 5000 minutes of use per month 25% Discount 
 - 5000 minutes or more per month 4 
 
 (3) 36-Month Term 
 - Less than 5000 minutes of use per month $0.0775 
 - 5000 minutes or more per month 4 
 
 P. Business Line Discount Pricing Plan (DPP) 
 A customer may subscribe to Business Line service for a term length of 12 or 36 months and receive discounted 

monthly rates as follows.  (See Special Conditions, Section III.K) 
 
 Monthly Rate Monthly Rate 
 per trunk 5, 7 per trunk 6, 8 
 1. Business Line Only  

 
 a. Month-to-Month  9 9 
 
 b. 12-Month Term 10 
 1+ Lines 19.95 ( I ) 28.95 
 1+ Keyline or Multiline -- 28.95 
 
 c. 36-Month Term 10 
 1+ Lines 17.95 ( I ) 26.95 
 1+ Keyline or Multiline -- 26.95 
 
1 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
2 Minimum monthly usage charge of $25.00 per PBX Trunk applies. 
3 Discount Calling Plan rates in Schedule Cal. P.U.C. No. B-4 apply. 
4 Rates will be negotiated on an Individual Case Basis (ICB). 
5 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
6 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
7 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also applicable. 
8 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also applicable. 
9 See Section II.A.1 for rates. 
10 The Central Office Activity charge from Schedule Cal. P.U.C. No. A-41 is not applicable to the initial installation of new or 

additional lines. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 11,755 Issued By Date Filed FEB 13, 2007 
 Effective FEB 15, 2007 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.   
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) - Continued 
 
 3. PBX Trunk and Verizon IntraLATA Toll Discounts - Continued 
 
 (c) Verizon IntraLATA Toll Usage Rates 1 
 Monthly Rate 2 
 
 (1) Month-to-Month 3 
 
 (2) 12-Month Term 
 - Less than 5000 minutes of use per month 25% Discount 
 - 5000 minutes or more per month 4 
 
 (3) 36-Month Term 
 - Less than 5000 minutes of use per month $0.0775 
 - 5000 minutes or more per month 4 
 
 P. Business Line Discount Pricing Plan (DPP) 
 A customer may subscribe to Business Line service for a term length of 12 or 36 months and receive discounted 

monthly rates as follows.  (See Special Conditions, Section III.K) 
 
 Monthly Rate Monthly Rate 
 per trunk 5, 7 per trunk 6, 8 
 1. Business Line Only  

 
 a. Month-to-Month  9 9 
 
 b. 12-Month Term 10 
 1+ Lines 18.20 28.95 
 1+ Keyline or Multiline -- 28.95 
 
 c. 36-Month Term 10 
 1+ Lines 16.20 26.95 
 1+ Keyline or Multiline -- 26.95 
 
1 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
2 Minimum monthly usage charge of $25.00 per PBX Trunk applies. 
3 Discount Calling Plan rates in Schedule Cal. P.U.C. No. B-4 apply. 
4 Rates will be negotiated on an Individual Case Basis (ICB). 
5 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
6 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
7 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also applicable. 
8 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also applicable. 
9 See Section II.A.1 for rates. 
10 The Central Office Activity charge from Schedule Cal. P.U.C. No. A-41 is not applicable to the initial installation of new or 

additional lines. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. PBX Trunk Discount Pricing Plan (DPP) - Continued 
 
 3. PBX Trunk and Verizon IntraLATA Toll Discounts - Continued 
 
 (c) Verizon IntraLATA Toll Usage Rates 1 
 Monthly Rate 2 
 
 (1) Month-to-Month 3 
 
 (2) 12-Month Term 
 - Less than 5000 minutes of use per month 25% Discount 
 - 5000 minutes or more per month 4 
 
 (3) 36-Month Term 
 - Less than 5000 minutes of use per month $0.0775 
 - 5000 minutes or more per month 4 
 
 P. Business Line Discount Pricing Plan (DPP) 
 A customer may subscribe to Business Line service for a term length of 12 or 36 months and receive discounted 

monthly rates as follows.  (See Special Conditions, Section III.K) 
 
 Monthly Rate Monthly Rate 
 per trunk 5, 7 per trunk 6, 8 
 1. Business Line Only  

 
 a. Month-to-Month  9 9 
 
 b. 12-Month Term 10 
 3+ Lines 18.20 28.95 
 3+ Keyline or Multiline -- 28.95 
 
 c. 36-Month Term 10 
 3+ Lines 16.20 26.95 
 3+ Keyline or Multiline -- 26.95 
 
1 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
2 Minimum monthly usage charge of $25.00 per PBX Trunk applies. 
3 Discount Calling Plan rates in Schedule Cal. P.U.C. No. B-4 apply. 
4 Rates will be negotiated on an Individual Case Basis (ICB). 
5 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
6 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
7 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also applicable. 
8 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also applicable. 
9 See Section II.A.1 for rates. 
10 The Central Office Activity charge from Schedule Cal. P.U.C. No. A-41 is not applicable to the initial installation of new or 

additional lines. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 N. PBX Discount Pricing Plan (DPP) - Continued 
 
 3. PBX Trunk and Verizon IntraLATA Toll Discounts - Continued 
 
 (c) Verizon IntraLATA Toll Usage Rates 1 
 Monthly Rate 2 
 
 (1) Month-to-Month 3 
 
 (2) 12-Month Term 
 - Less than 5000 minutes of use per month 25% Discount 
 - 5000 minutes or more per month 4 
 
 (3) 36-Month Term 
 - Less than 5000 minutes of use per month $0.0775 
 - 5000 minutes or more per month 4 
 
 O. Business Line Discount Pricing Plan (DPP) 
 A customer may subscribe to Business Line service for a term length of 12 or 36 months and receive discounted 

monthly rates as follows.  (See Special Conditions, Section III.K) 
 
 Monthly Rate Monthly Rate 
 per trunk 5, 7 per trunk 6, 8 
 1. Business Line Only  

 
 a. Month-to-Month  9 9 
 
 b. 12-Month Term 10 
 3+ Lines 18.20 28.95 
 3+ Keyline or Multiline -- 28.95 
 
 c. 36-Month Term 10 
 3+ Lines 16.20 26.95 
 3+ Keyline or Multiline -- 26.95 
 
1 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
2 Minimum monthly usage charge of $25.00 per PBX Trunk applies. 
3 Discount Calling Plan rates in Schedule Cal. P.U.C. No. B-4 apply. 
4 Rates will be negotiated on an Individual Case Basis (ICB). 
5 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
6 Rates applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
7 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 14, Section 13 is also applicable. 
8 The End User Common Line (EUCL) Charge in Verizon Telephone Companies Tariff FCC No. 16, Section 4 is also applicable. 
9 See Section II.A.1 for rates. 
10 The Central Office Activity charge from Schedule Cal. P.U.C. No. A-41 is not applicable to the initial installation of new or 

additional lines. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 N. PBX Discount Pricing Plan (DPP) - Continued 
 
 3. PBX Trunk and Verizon IntraLATA Toll Discounts - Continued 
 
 (c) Verizon IntraLATA Toll Usage Rates 1 
 
 
 Monthly Rate 2 IOSC 
 
 (1) Month-to-Month 3 
 
 (2) 12-Month Term 
 - Less than 5000 minutes 
   of use per month 25% Discount 44200 
 - 5000 minutes or more 
   per month 4 
 
 (3) 36-Month Term 
 - Less than 5000 minutes 
   of use per month $0.0775 44201 
 - 5000 minutes or more 
   per month 4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
2 Minimum monthly usage charge of $25.00 per PBX Trunk applies. 
3 Discount Calling Plan rates in Schedule Cal. P.U.C. No. B-4 apply. 
4 Rates will be negotiated on an Individual Case Basis (ICB). 
 
(L) Material rearranged on page. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
II. RATES - Continued 
 
 N. PBX Discount Pricing Plan (DPP) - Continued 
 
  3. PBX Trunk and GTE IntraLATA Toll Discounts - Continued 
 
   (c) GTE IntraLATA Toll Usage Rates* 
 
 
      Monthly Rate#  IOSC 
 
    (1) Month-to-Month ** 
 
    (2) 12-Month Term 
     - Less than 5000 minutes 
       of use per month 25% Discount (44200) 
     - 5000 minutes or more 
       per month ## 
 
    (3) 36-Month Term 
     - Less than 5000 minutes 
       of use per month $0.0775 (44201) 
     - 5000 minutes or more 
       per month ## 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Nonrecurring charges from Schedule Cal. P.U.C. No. A-41 are applicable. 
** Discount Calling Plan rates in Schedule Cal. P.U.C. No. B-4 apply. 
# Minimum monthly usage charge of $25.00 per PBX Trunk applies. 
## Rates will be negotiated on an Individual Case Basis (ICB).   
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 Q. Digital Format Trunking 1 
   Nonrecurring Monthly 
    Charge     Rate  
 
 1. DID/DOD trunk groups: 
 
 a. First 24 trunks $1,486.00 $110.00 2 

 b. Each additional 12 trunks 743.00 55.00 2 
 
 2. Channel bank: 
 
 a. First 24 trunks 480.00 269.00 2 
 b. Each additional 12 trunk 240.00 181.00 2 
 
 3. Answer back supervision on DOD trunk 
 
 a. Connection of 24 trunks 0.00 -- 
 b. Monthly rate per trunk  -- 10.10 2 
 
 4. Repeater 0.00 20.00 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 This Service is applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
2 Minimum service period of 60 months applies.  Rates are in addition to applicable rates in this Schedule. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 P. Digital Format Trunking 1 
   Nonrecurring Monthly 
    Charge     Rate  
 
 1. DID/DOD trunk groups: 
 
 a. First 24 trunks $1,486.00 $110.00 2 

 b. Each additional 12 trunks 743.00 55.00 2 
 
 2. Channel bank: 
 
 a. First 24 trunks 480.00 269.00 2 
 b. Each additional 12 trunk 240.00 181.00 2 
 
 3. Answer back supervision on DOD trunk 
 
 a. Connection of 24 trunks 0.00 -- 
 b. Monthly rate per trunk  -- 10.10 2 
 
 4. Repeater 0.00 20.00 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 This Service is applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
2 Minimum service period of 60 months applies.  Rates are in addition to applicable rates in this Schedule. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
II. RATES - Continued 
 
 O. Digital Format Trunking 1 
   Nonrecurring Monthly 
    Charge     Rate  
 
 1. DID/DOD trunk groups: 
 
 a. First 24 trunks $1,486.00 $110.00 2 

 b. Each additional 12 trunks 743.00 55.00 2 
 
 2. Channel bank: 
 
 a. First 24 trunks 480.00 269.00 2 
 b. Each additional 12 trunk 240.00 181.00 2 
 
 3. Answer back supervision on DOD trunk 
 
 a. Connection of 24 trunks 0.00 -- 
 b. Monthly rate per trunk  -- 10.10 2 
 
 4. Repeater 0.00 20.00 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 This Service is applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
2 Minimum service period of 60 months applies.  Rates are in addition to applicable rates in this Schedule. 
 
(L) Material rearranged on page.   
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICE 
 
II. RATES - Continued 
 
 O. Digital Format Trunking1 
   Nonrecurring Monthly 
      Charge     Rate   
 
  1. DID/DOD trunk groups: 
 
   a. First 24 trunks $1,486.00 $110.00* 
   b. Each additional 12 trunks 743.00 55.00* 
 
  2. Channel bank: 
 
   a. First 24 trunks 480.00 269.00* 
   b. Each additional 12 trunk 240.00 181.00* 
 
  3. Answer back supervision on DOD trunk 
 
   a. Connection of 24 trunks 0.00 - 
   b. Monthly rate per trunk  - 10.10* 
 
  4. Repeater 0.00 20.00* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Minimum service period of 60 months applies.  Rates are in addition to applicable rates in this Schedule. 
 
1 This Service is applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material formerly on this sheet moved to 37th Revised Sheet 9. 
* Business Services moved to the Verizon Product Guide. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS 
 
 A. General 
 
 1. Rates for local calling are applicable to the duration in minutes (rounded upward) of each message 

originating from a measured-rate line and terminating at a location within the Local (serving) Exchange or 
within an Extended Service Area as set forth in Schedule Cal. P.U.C. No. A-28.   

 
 2. All services listed may be furnished from any central office serving the exchange or district area at the 

discretion of the Utility.   
 
 3. The rate for PBX trunks applies for each trunk ordered.  Direct Inward Dialing Service (DID) station  

numbers may be purchased at rates set forth in Section II.M. of this tariff.   
 
 4. Customers who subscribe to DID numbers for PBX trunks are required to keep 50% or more of the  

assigned numbers working at all times in order to retain assignment of their entire block of numbers.  
Customers must notify the Utility if their usage level drops below 50% so that action can be initiated to 
reclaim the DID numbers.   

 
 5. In the Sierra Madre Exchange, the Utility will provide, own and maintain all facilities between the central 

office and the boundary of the base rate area used to furnish service in the mountainous area located 
outside the base rate area and within the exchange area.  The customer will provide, own and maintain all 
facilities used to provide service between the customer's station and the point of connection with the 
Utility's facilities at the base rate area boundary.  Exchange rates, based on the point of connection, will 
apply to these services.   

 
 6. While the Utility's Basic Exchange Access Line Service may be used by the customer for dial-up access, 

the advertised speeds of the customer's modem may not be attainable with this service and are not 
guaranteed by the Utility.   
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS 
 
 A. General 
 
 1. Rates for local calling are applicable to the duration in minutes (rounded upward) of each message 

originating from a measured-rate line and terminating at a location within the Local (serving) Exchange or 
within an Extended Service Area as set forth in Schedule Cal. P.U.C. No. A-28. 

 
 2. All services listed may be furnished from any central office serving the exchange or district area at the 

discretion of the Utility. 
 
 3. The rate for PBX trunks applies for each trunk ordered.  Direct Inward Dialing Service (DID) stations 

numbers may be purchased at rates set forth in Section II.M. of this tariff. 
 
 4. In the Sierra Madre Exchange, the Utility will provide, own and maintain all facilities between the central 

office and the boundary of the base rate area used to furnish service in the mountainous area located 
outside the base rate area and within the exchange area.  The customer will provide, own and maintain all 
facilities used to provide service between the customer's station and the point of connection with the 
Utility's facilities at the base rate area boundary.  Exchange rates, based on the point of connection, will 
apply to these services. 

 
 5. While the Utility's Basic Exchange Access Line Service may be used by the customer for dial-up access, 

the advertised speeds of the customer's modem may not be attainable with this service and are not 
guaranteed by the Utility. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
III. SPECIAL CONDITIONS 
 
 A. General 
 
  1. Rates for local calling are applicable to the duration in minutes (rounded upward) of each message originating 

from a measured-rate line and terminating at a location within the Local (serving) Exchange or within an 
Extended Service Area as set forth in Schedule Cal. P.U.C. No. A-28. 

 
  2. All services listed may be furnished from any central office serving the exchange or district area at the 

discretion of the Utility. 
 
  3. The rate for PBX trunks applies for each trunk ordered.  Direct Inward Dialing Service (DID) stations numbers 

may be purchased at rates set forth in Section II.M. of this tariff. 
 
  4. In the Sierra Madre Exchange, the Utility will provide, own and maintain all facilities between the central office 

and the boundary of the base rate area used to furnish service in the mountainous area located outside the 
base rate area and within the exchange area.  The customer will provide, own and maintain all facilities used to 
provide service between the customer's station and the point of connection with the Utility's facilities at the 
base rate area boundary.  Exchange rates, based on the point of connection, will apply to these services. 

 
  5. While the Utility's Basic Exchange Access Line Service may be used by the customer for dial-up access, the 

advertised speeds of the customer's modem may not be attainable with this service and are not guaranteed by 
the Utility. 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
 Reserved for Future Use 
 
   
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material formerly on this sheet moved to 37th Revised Sheet 9. 
* These services moved to the Verizon Product Guide. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 A. General (Continued) 
 
 6. Individual Line Residence Measured Rate Service Usage Allowance 
 
 a. Each residential measured-rate service customer will receive an allowance for local and ZUM 

calling of $3.00 per line.  If the usage does not exceed the usage allowance, the customer will not 
be given credit in subsequent billing periods for the unused portion of the usage allowance. 

 
 b. For accounts to which more than one individual line residence measured rate service is billed, the 

monthly billing for usage for each account will be the total accumulated usage for the billing 
period at the rates and discounts as set forth in Schedule Cal. P.U.C. No. A-1 for local calls and 
as set forth in Schedule Cal. P.U.C. No. H-1 for ZUM Zone 3 calls less the sum of the applicable 
usage allowances for each line.  When the usage does not exceed the sum of the applicable 
usage allowances, the customer. will not be given credit in subsequent billing periods for the 
unused portion of the usage allowances. 

 
 c. Usage allowances are not applicable to message toll calls. 
 
 d. The usage allowance does not apply to calls on routes for which the customer is subscribing to 

the Discount Calling Plans. 
 
 7. Vacation Service (Residential) 
 
  Vacation Service is for numbers already in service.  The customer's number must be working for at 

least 90 days in a calendar year.   
 
  Numbers may be reserved for a period of not less than one month and up to a maximum of nine months.  

Monthly rates are specified in Section II.RATES.   
 
 8. Reservation of Telephone Number (Business) 
 
  A business telephone number may be reserved after the listing in which the telephone number appears 

has been advanced to the directory and the customer subsequently delays or cancels the installation of 
the telephone service.  The maximum period for which a telephone number may be reserved is 180 days. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 A. General (Continued) 
 
 6. Individual Line Residence Measured Rate Service Usage Allowance 
 
 a. Each residential measured-rate service customer will receive an allowance for local and ZUM 

calling of $3.00 per line.  If the usage does not exceed the usage allowance, the customer will not 
be given credit in subsequent billing periods for the unused portion of the usage allowance. 

 
 b. For accounts to which more than one individual line residence measured rate service is billed, the 

monthly billing for usage for each account will be the total accumulated usage for the billing 
period at the rates and discounts as set forth in Schedule Cal. P.U.C. No. A-1 for local calls and 
as set forth in Schedule Cal. P.U.C. No. H-1 for ZUM Zone 3 calls less the sum of the applicable 
usage allowances for each line.  When the usage does not exceed the sum of the applicable 
usage allowances, the customer. will not be given credit in subsequent billing periods for the 
unused portion of the usage allowances. 

 
 c. Usage allowances are not applicable to message toll calls. 
 
 d. The usage allowance does not apply to calls on routes for which the customer is subscribing to 

the Discount Calling Plans. 
 
 7. A residence telephone number may be reserved at the applicable monthly rate shown in II. RATES 

above, for a period of not less than two months or more than 180 days in any one period of twelve (12) 
consecutive months when a customer has a requirement to temporarily discontinue the service. 

 
 8. A business telephone number may be reserved after the listing in which the telephone number appears 

has been advanced to the directory and the customer subsequently delays or cancels the installation of 
the telephone service.  The maximum period for which a telephone number may be reserved is 180 days. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
 
 A. General (Continued) 
 
  6. Individual Line Residence Measured Rate Service Usage Allowance 
 
   a. Each residential measured-rate service customer will receive an allowance for local and ZUM calling of 

$3.00 per line.  If the usage does not exceed the usage allowance, the customer will not be given credit in 
subsequent billing periods for the unused portion of the usage allowance. 

 
   b. For accounts to which more than one individual line residence measured rate service is billed, the monthly 

billing for usage for each account will be the total accumulated usage for the billing period at the rates and 
discounts as set forth in Schedule Cal. P.U.C. No. A-1 for local calls and as set forth in Schedule Cal. 
P.U.C. No. H-1 for ZUM Zone 3 calls less the sum of the applicable usage allowances for each line.  When 
the usage does not exceed the sum of the applicable usage allowances, the customer. will not be given 
credit in subsequent billing periods for the unused portion of the usage allowances. 

 
   c. Usage allowances are not applicable to message toll calls. 
 
   d. The usage allowance does not apply to calls on routes for which the customer is subscribing to the 

Discount Calling Plans. 
 
  7. A residence telephone number may be reserved at the applicable monthly rate shown in II. RATES above, for a 

period of not less than two or more than six consecutive month in any one period of 12 consecutive months 
when a customer has a requirement to temporarily discontinue the service. 

 
  8. A business telephone number may be reserved after the listing in which the telephone number appears has 

been advanced to the directory and the customer subsequently delays or cancels the installation of the 
telephone service.  The maximum period for which a telephone number may be reserved is for the life of the 
current directory. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 A. General - Continued 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 A. General - Continued 
 
 9. a. In compliance with D.96-10-066, Verizon California will discount measured rate business service to 

qualifying entities.   
 
 b. Schools and Libraries that qualify may receive a 50% discount off of tariffed rates for this service. 
 
 c. To qualify for the discount, schools must be public or nonprofit schools providing elementary or 

secondary education and which do not have endowments of more that $50 Million.  Only those 
libraries which are eligible for participation in state based plans for funds under Title III of the 
Library Services and Construction Act qualify for the discount.   

 
 d. These discounted services may not be resold to, or shared with, any other non-qualifying person or 

entity.   
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
III. SPECIAL CONDITIONS - Continued 
 
  A. General - Continued 
 
   9. a. In compliance with D.96-10-066, GTE California will discount measured rate business service to 

qualifying entities.   
 
    b. Schools and Libraries that qualify may receive a 50% discount off of tariffed rates for this service. 
 
    c. To qualify for the discount, schools must be public or nonprofit schools providing elementary or 

secondary education and which do not have endowments of more that $50 Million.  Only those 
libraries which are eligible for participation in state based plans for funds under Title III of the Library 
Services and Construction Act qualify for the discount.   

 
    d. These discounted services may not be resold to, or shared with, any other non-qualifying person or 

entity.   
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
 Reserved for Future Use 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 B. BASIC EXCHANGE SERVICES Access Line Residence Services 
 
 1. Residential customers may request conversion from flat-rate basic exchange service to measured rate 

basic exchange service, or vice versa, to determine the best call rating and billing for their local service. 
 
 2. Customers may make up to two (2) subsequent changes (between flat-rate and measured service) within 

a ninety (90) day period without incurring a Service Order Change Charge for the two (2) changes. 
 
 3. The Service Order Change Charge is waived for ninety (90) days from the date customer goes in-service 

(service turned on in "Initial" or "Move" order) after the initial service install or move is completed. 
 
 4. Initial Service Order Charges for new installation or moves are NOT waived, nor is the Service Order 

Change Charge waived for changes other than the change listed in III.B.2 above. 
 
 5. A Service Order Change Charge is applied to the third and all subsequent changes between flat-rate and 

measured basic exchange service during the ninety (90) day waiver period. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
 
 B. Basic Exchange Access Line Residence Services 
 
  1. Residential customers may request conversion from flat-rate basic exchange service to measured rate basic 

exchange service, or vice versa, to determine the best call rating and billing for their local service. 
 
  2. Customers may make up to two (2) subsequent changes (between flat-rate and measured service) within a 

ninety (90) day period without incurring a Service Order Change Charge for the two (2) changes. 
 
  3. The Service Order Change Charge is waived for ninety (90) days from the date customer goes in-service 

(service turned on in "Initial" or "Move" order) after the initial service install or move is completed. 
 
  4. Initial Service Order Charges for new installation or moves are NOT waived, nor is the Service Order Change 

Charge waived for changes other than the change listed in III.B.2 above. 
 
  5. A Service Order Change Charge is applied to the third and all subsequent changes between flat-rate and 

measured basic exchange service during the ninety (90) day waiver period. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material omitted now shown in Schedule Cal. P.U.C. No. A-27, Original Sheet 4 and Original Sheet 6. 
 
 
 Continued 

 
 
 
 
(L) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(L) 

 
 
Advice Letter No. 5853 Issued By Date Filed FEB 
14, 1995 
 Effective   APR 
10, 1995 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 9th Revised Sheet 14.4 
An Equal Opportunity Employer Cancelling 8th Revised Sheet 14.4 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 

 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
Continued 

Advice Letter No. 9863A Issued By Date Filed   AUG 28, 2001 
 Effective      OCT 30, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 3rd Revised Sheet 14.5 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 14.5 
 
 
 

 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 D. Trunk-Line Services 
 
 1. U.S. Government-Owned PBX Systems - Military and Naval Installations 
 
 a. The Utility will own, furnish and maintain all lines, equipment and facilities used to furnish private 

branch exchange trunk line service for U.S. Government-owned PBX systems on military and 
naval installations to a point of connection with the U.S. Government-owned lines, which point of 
connection normally should be the base area boundary. 

 
 b. The U.S. Government will own and furnish all lines, equipment and facilities beyond the point of 

connection as specified in (1). 
 
 c. All lines, equipment and facilities owned and furnished by the U.S. Government will be maintained 

at the expense of the U.S. Government. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
 
 D. Trunk-Line Services 
 
  1. U.S. Government-Owned PBX Systems - Military and Naval Installations 
 
   a. The Utility will own, furnish and maintain all lines, equipment and facilities used to furnish private branch 

exchange trunk line service for U.S. Government-owned PBX systems on military and naval installations 
to a point of connection with the U.S. Government-owned lines, which point of connection normally 
should be the base area boundary. 

 
   b. The U.S. Government will own and furnish all lines, equipment and facilities beyond the point of 

connection as specified in (1). 
 
   c. All lines, equipment and facilities owned and furnished by the U.S. Government will be maintained at the 

expense of the U.S. Government. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 D. Trunk-Line Services - Continued 
 
 2. Telephone systems owned and maintained by steamship companies on board their ships may be 

connected while in port with the exchange toll facilities of the Utility where operating facilities permit. 
 
 E. Additional Terminations of Primary Service 
 
 1. Mileage rates, as set forth in Schedule Cal. P.U.C. No. A-4 in contiguous exchanges of the Utility, are 

applicable to additional terminations of residence services located off the premises on which primary 
service is located. 

 
 2. Off-premises terminations of residence service will be provided on business premises under the following 

conditions: 
 
 3. Additional terminations of residence lines will be installed off the premises and beyond the same 

continuous property as the residence on which the primary service is located when such lines appear on a 
telephone answering service. 

 
 4. Additional terminations of residence services will be installed in establishments such as hospitals, 

convalescent centers and sanitariums for use of customers who are confined as patients. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
 
 D. Trunk-Line Services - Continued 
 
  2. Telephone systems owned and maintained by steamship companies on board their ships may be connected 

while in port with the exchange toll facilities of the Utility where operating facilities permit. 
 
 E. Additional Terminations of Primary Service 
 
  1. Mileage rates, as set forth in Schedule Cal. P.U.C. No. A-4 in contiguous exchanges of the Utility, are 

applicable to additional terminations of residence services located off the premises on which primary service is 
located. 

 
  2. Off-premises terminations of residence service will be provided on business premises under the following 

conditions: 
 
  3. Additional terminations of residence lines will be installed off the premises and beyond the same continuous 

property as the residence on which the primary service is located when such lines appear on a telephone 
answering service. 

 
  4. Additional terminations of residence services will be installed in establishments such as hospitals, 

convalescent centers and sanitariums for use of customers who are confined as patients. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material previously shown on 8th Revised Sheet 18. 
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BASIC EXCHANGE ACCESS LINE RESIDENCE SERVICES 

 
 Reserved for Future Use 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 F. Verizon Dial DataLink® Service 1, 2 
 
 Verizon Dial DataLink® Service is an enhancement to single line residential  and single line business service to 

provide higher quality transmission standards than normally provided for voice transmission.  It is designed for 
customers requesting a better grade of service for data transmission.  Lines conditioned with this level of service 
may also be used for normal voice communication.  This service is offered subject to the availability of suitable 
facilities. 

 
 1. The parameters of Verizon Dial DataLink® Service are designed to support transmission of data up to 

4800 bits per second on the local loop from the point of demarcation to the serving central office switch. 
 
 2. The quality of the line is guaranteed only between the premises point of demarcation and the serving 

central office switch.  No guarantee is made for transmission level over the entire circuit. 
 
 3. Verizon Dial DataLink® Service may not be compatible with other services offered in the Utility's tariffs. 
 
 4. All appropriate charges in Schedule Cal. P.U.C. No. A-41 apply. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Dial DataLink® Service is withdrawn effective May 11, 2006. 
2 Dial DataLink®Service is limited to existing customers at existing locations as of January 27, 2005.  Moves, 
 additions or changes will not be permitted. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 F. Verizon Dial DataLink® Service 1 
 
 Verizon Dial DataLink® Service is an enhancement to single line residential  and single line business service to 

provide higher quality transmission standards than normally provided for voice transmission.  It is designed for 
customers requesting a better grade of service for data transmission.  Lines conditioned with this level of service 
may also be used for normal voice communication.  This service is offered subject to the availability of suitable 
facilities. 

 
 1. The parameters of Verizon Dial DataLink® Service are designed to support transmission of data up to 

4800 bits per second on the local loop from the point of demarcation to the serving central office switch. 
 
 2. The quality of the line is guaranteed only between the premises point of demarcation and the serving 

central office switch.  No guarantee is made for transmission level over the entire circuit. 
 
 3. Verizon Dial DataLink® Service may not be compatible with other services offered in the Utility's tariffs. 
 
 4. All appropriate charges in Schedule Cal. P.U.C. No. A-41 apply. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Dial DataLink®Service is limited to existing customers at existing locations as of January 27, 2005.  Moves, 
 additions or  changes will not be permitted. 
 

 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 
 
Continued 

Advice Letter No. 10,900 Issued By Date Filed    JUL 08, 2004 
 Effective      JAN 27, 2005 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. T-16915 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 11th Revised Sheet 18 
An Equal Opportunity Employer Cancelling 10th Revised Sheet 18 
 

 
INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 F. Verizon Dial DataLink® Service 
 
 Verizon Dial DataLink® Service is an enhancement to single line residential and single line business service to 

provide higher quality transmission standards than normally provided for voice transmission.  It is designed for 
customers requesting a better grade of service for data transmission.  Lines conditioned with this level of service 
may also be used for normal voice communication.  This service is offered subject to the availability of suitable 
facilities. 

 
 1. The parameters of Verizon Dial DataLink® Service are designed to support transmission of data up to 

4800 bits per second on the local loop from the point of demarcation to the serving central office switch. 
 
 2. The quality of the line is guaranteed only between the premises point of demarcation and the serving 

central office switch.  No guarantee is made for transmission level over the entire circuit. 
 
 3. Verizon Dial DataLink® Service may not be compatible with other services offered in the Utility's tariffs. 
 
 4. All appropriate charges in Schedule Cal. P.U.C. No. A-41 apply. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
 
 F. GTE Dial DataLink® Service 
 
  GTE Dial DataLink® Service is an enhancement to single line residential and single line business service to provide 

higher quality transmission standards than normally provided for voice transmission.  It is designed for customers 
requesting a better grade of service for data transmission.  Lines conditioned with this level of service may also be 
used for normal voice communication.  This service is offered subject to the availability of suitable facilities. 

 
  1. The parameters of GTE Dial DataLink® Service are designed to support transmission of data up to 4800 bits 

per second on the local loop from the point of demarcation to the serving central office switch. 
 
  2. The quality of the line is guaranteed only between the premises point of demarcation and the serving central 

office switch.  No guarantee is made for transmission level over the entire circuit. 
 
  3. GTE Dial DataLink® Service may not be compatible with other services offered in the Utility's tariffs. 
 
  4. All appropriate charges in Schedule Cal. P.U.C. No. A-41 apply. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 G. Personalized Telephone Number 
 
 1. Personalized Telephone Number (PTN) service provides the customer with a telephone number 

containing the digits the customer has specifically requested or with a telephone number selected through 
a customer- requested search of available telephone numbers.  The charges set forth in RATES 
preceding apply if the specifically-requested or search-selected telephone number is available. 

 
 2. Customers placing service orders which require the assignment of a new telephone number will be offered 

a choice of five available numbers.  Any additional searching will be considered PTN service and will be 
charged accordingly. 

 
 3. PTN is subject to Schedule Cal. P.U.C. No. D&R Rule No. 17 which states, "the customer has no 

proprietary right in the number, and the Utility may make such reasonable changes in the telephone 
number as the requirements of the service may demand." 

 
 4. All PTN-requested telephone numbers are subject to availability, and provided at the discretion of the 

Utility. 
 
 5. Existing customers who have a specific number prior to the establishment of this service will not be 

charged for PTN service. 
 
 6. If the Utility finds it necessary to change the PTN customer's telephone number, the PTN customer will be 

granted a refund of the nonrecurring charge (NRC) as specified under RATES preceding. 
 
 7. PTN service will not be offered to 800 service business customers.  
 
 8. Service connection charges will not apply when changing from a PTN to a nonspecific number at the 

customer's request. 
 
 9. PTN includes an alpha or numerical directory listing as provided in Schedule Cal. P.U.C. No. D-1. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
 
 G. Personalized Telephone Number 
 
  1. Personalized Telephone Number (PTN) service provides the customer with a telephone number containing the 

digits the customer has specifically requested or with a telephone number selected through a customer 
requested search of available telephone numbers.  The charges set forth in RATES preceding apply if the 
specifically requested or search selected telephone number is available. 

 
  2. Customers placing service orders which require the assignment of a new telephone number will be offered a 

choice of five available numbers.  Any additional searching will be considered PTN service and will be charged 
accordingly. 

 
  3. PTN is subject to Schedule Cal. P.U.C. No. D&R Rule No. 17 which states, "the customer has no proprietary 

right in the number, and the Utility may make such reasonable changes in the telephone number as the 
requirements of the service may demand." 

 
  4. All PTN requested telephone numbers are subject to availability, and provided at the discretion of the Utility. 
 
  5. Existing customers who have a specific number prior to the establishment of this service will not be charged 

for PTN service. 
 
  6. If the Utility finds it necessary to change the PTN customer's telephone number, the PTN customer will be 

granted a refund of the nonrecurring charge (NRC) as specified under RATES preceding. 
 
  7. PTN service will not be offered to 800 service business customers.  
 
  8. Service connection charges will not apply when changing from a PTN to a nonspecific number at the 

customer's request. 
 
  9. PTN includes an alpha or numerical directory listing as provided in Schedule Cal. P.U.C. No. D-1. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 H. Farmer Line Service 
 
 1. Farmer Line Service will be furnished to existing customers on September 15, 1994 within the area of the 

listed exchanges: 
 
 Exchange Area 
 
 Homestead Valley Farmer Line area - As indicated on 
 exchange area maps. 
 
 Santa Ynez Farmer Line area - As indicated on 
 exchange area maps. 
 
 
 2. The Utility will furnish, own and maintain all lines and facilities used to furnish Farmer Line Service to a 

point of connection with the privately owned lines. 
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(D) 
 
Continued 

Advice Letter No. 9863A Issued By Date Filed   AUG 28, 2001 
 Effective      OCT 30, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 2nd Revised Sheet 22 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 22 
 
 
 

 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
 
 H. Farmer Line Service 
 
  1. Farmer Line Service will be furnished to existing customers on September 15, 1994 within the area of the 

listed exchanges: 
 
   Exchange Area 
 
   Homestead Valley Farmer Line area - As indicated on 
    exchange area maps. 
 
   Santa Ynez Farmer Line area - As indicated on 
    exchange area maps. 
 
 
  2. The Utility will furnish, own and maintain all lines and facilities used to furnish Farmer Line Service to a point of 

connection with the privately owned lines. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material previously shown in Schedule P.U.C. No. A-12, 7th Revised Sheet 2 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 H. Farmer Line Service - Continued 
 
 3. The customer(s) will furnish, own and maintain all lines and facilities beyond the point of connection. 
 
 a. In the Lompoc exchange only, the customers located on the Cojo and Jalama Ranches will furnish, 

own and maintain all lines and facilities beyond the point of connection described in Special 
Condition 2 above to the Drop Wire serving a premises.  The Utility will furnish, own and maintain 
the lines and facilities beyond the point of connection of the Drop Wire to the customer-owned line. 

 
 4. Farmer line service will be furnished only when the line and other facilities owned by the customer have 

been properly constructed and maintained in an operating conditions. 
 
 5. A farmer line may not be connected to more than one exchange or to the lines or equipment of any other 

telephone system.  In the event the farmer line is so connected and upon failure after notice to the 
secretary, manager or customers of that line to comply with the above provisions the Utility shall have the 
right to disconnect that line from the Utility's exchange. 
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(D) 
 
Continued 

Advice Letter No. 9863A Issued By Date Filed   AUG 28, 2001 
 Effective      OCT 30, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 2nd Revised Sheet 23 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 23 
 
 
 

 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
 
 H. Farmer Line Service - Continued 
 
  3. The customer(s) will furnish, own and maintain all lines and facilities beyond the point of connection. 
 
   a. In the Lompoc exchange only, the customers located on the Cojo and Jalama Ranches will furnish, own 

and maintain all lines and facilities beyond the point of connection described in Special Condition 2 
above to the Drop Wire serving a premises.  The Utility will furnish, own and maintain the lines and 
facilities beyond the point of connection of the Drop Wire to the customer-owned line. 

 
  4. Farmer line service will be furnished only when the line and other facilities owned by the customer have been 

properly constructed and maintained in an operating conditions. 
 
  5. A farmer line may not be connected to more than one exchange or to the lines or equipment of any other 

telephone system.  In the event the farmer line is so connected and upon failure after notice to the secretary, 
manager or customers of that line to comply with the above provisions the Utility shall have the right to 
disconnect that line from the Utility's exchange. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material previously shown in Schedule P.U.C. No. A-12, 6th Revised Sheet 3. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 

 
 
 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service (DID) 
 
 1. Equipment Arrangement 
 
 a. This service is furnished where operating conditions and availability of facilities and equipment 

permit, subject to telephone number availability and in accordance with the rules and special 
conditions set forth in the Utility's tariff schedules 

 
 b. The Utility will provide to the customer an equipment arrangement in the Utility's central office to 

provide direct inward dialing service from the exchange and the message toll network directly to 
the customer premises. 

 
 
 (1) Where furnished with customer-provided dial switching equipment, regulations for 

connection with customer-provided facilities and devices, as set forth in Schedule Cal. 
P.U.C. No. D&R, specifically, but not limited to Rule No. 41, customer-provided facilities 
connected to Utility exchange facilities, will apply. 

 
 c.  
 
 
 
 
   In connection with the foregoing, where a reduction in the service is requested, the last 

equipment arrangement provided shall be considered to be the first removed.   
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
 
 
III. SPECIAL CONDITIONS - Continued 
 
  I. Direct Inward Dialing Service (DID) 
 
   1. Equipment Arrangement 
 
    a. This service is furnished where operating conditions and availability of facilities and equipment 

permit, subject to telephone number availability and in accordance with the rules and special 
conditions set forth in the Utility's tariff schedules 

 
    b. The Utility will provide to the customer an equipment arrangement in the Utility's central office to 

provide direct inward dialing service from the exchange and the message toll network directly to the 
customer premises. 

 
   
     (1) Where furnished with customer-provided dial switching equipment, regulations for 

connection with customer-provided facilities and devices, as set forth in Schedule Cal. 
P.U.C. No. D&R, specifically, but not limited to Rule No. 41, customer-provided facilities 
connected to Utility exchange facilities, will apply. 

 
    c. The rates for this service are applicable for a minimum period of three years.  In case of 

disconnection of, or a reduction in, this service within the minimum period, a basic termination 
charge, as shown in RATES above, reduced by (1/36) one thirty-sixth for each full month or fraction 
thereof for service provided, shall apply. 

 
     In connection with the foregoing, where a reduction in the service is requested, the last equipment 

arrangement provided shall be considered to be the first removed. 
 
 
(L) Material previously located in Schedule Cal. P.U.C. No. A-6, 5th Revised Sheet 233.Material omitted has been moved to 

2nd Revised Sheet 29. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 

 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service (DID) - Continued 
 
 1. Equipment Arrangement - Continued 
 
 d. This service must be provided on all lines in an exchange trunk group arranged for inward dialing 

service.  Sequential numbers will be furnished and billed for in blocks of 20, 40 and 100 at 
charges and rates shown herein.  The minimum order placed by a customer shall be one block of 
20 numbers.   

 
  On customer-provided systems, the customer shall provide all necessary terminating equipment 

to maintain Utility specified levels. 
 
 e. Customers must agree to subscribe to sufficient direct inward dialing service trunks to maintain 

an average grade of service, whereby not more than one call out of each one hundred call 
attempts will be blocked during the average busy hour of the busy week of the busy season as 
measured at the Utility's central office. 

 
 If the customer fails to subscribe to a sufficient number of trunks, the service will be disconnected 

based on procedures outlined in Tariff Schedule Cal. P.U.C. No. D&R, Rule 11, paragraph H and 
M. 

 
 f. Customer-Provided Switching Systems must handle calls to all assigned numbers, including 

those that are not currently used with specific stations.  Calls to numbers not currently used with 
specific stations must be routed by the customer to an attendant or a recorded announcement 
referring the caller to another number. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
 
 
III. SPECIAL CONDITIONS - Continued 
 
  I. Direct Inward Dialing Service (DID) - Continued 
 
   1. Equipment Arrangement - Continued 
 
    d. This service must be provided on all lines in an exchange trunk group arranged for inward dialing 

service.  Sequential numbers will be furnished and billed for in blocks of 20, 40 and 100 at charges 
and rates shown herein.  The minimum order placed by a customer shall be one block of 20 
numbers.  Spare telephone numbers reserved by the customer to assure growth capacity for direct 
inward dialing service will also be charged for at charges and rates shown herein.  On customer-
provided systems, the customer shall provide all necessary terminating equipment to maintain Utility 
specified levels. 

 
    e. Customers must agree to subscribe to sufficient direct inward dialing service trunks to maintain an 

average grade of service, whereby not more than one call out of each one hundred call attempts will 
be blocked during the average busy hour of the busy week of the busy season as measured at the 
Utility's central office. 

 
     If the customer fails to subscribe to a sufficient number of trunks, the service will be disconnected 

based on procedures outlined in Tariff Schedule Cal. P.U.C. No. D&R, Rule 11, paragraph H and M. 
 
    f. Premises switching systems must be arranged to provide for the mechanical or operator intercepting 

of incoming calls to unassigned and/or disconnected station numbers (with no contact closure on 
such calls) that have been assigned to the customer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L)  Material previously located in Schedule Cal. P.U.C. No. A-6, 4th 
     Revised Sheet 234. 
Material omitted has been moved to 2nd Revised Sheet 30. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service (DID) - Continued 
 
 1. Equipment Arrangement - Continued 
 
 g. Directory listings will be furnished in accordance with Schedule Cal. P.U.C. No. D-1, Telephone 

Directory Service, as it applies to private branch exchange service.  Direct inward dialing station 
numbers may be listed at appropriate rates.  Customers are responsible for timely updating of all 
telephone number changes, disconnects, additions, etc in order to meet time schedule 
requirements for entry in or exclusion from the Utility's telephone directory(s). 

 
 h. Customer-provided equipment must meet industry standards established under direct distance 

dialing network requirement with regard to trunking, signaling, intercept, tone signals, etc. 
 
 i. The above rates and charges are in addition to the rates and charges for other Utility services or 

facilities with which this service is associated.  Such services or facilities are limited to network, 
access, and central office offerings. 

 
 j. All changes in rearrangement of, or additions to this service made at the customers request will be 

billed at the appropriate charges specified herein or in other applicable tariff schedules such as, 
but not limited to Schedule Cal. P.U.C. No. A-41, Service Connection Move and Change Charges.  
When changes, in rearrangements of, or additions to this service are caused by Utility-initiated 
telephone prefix (or code) reassignments, changes will be made by the Utility at no charge to the 
customer. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
 
 
III. SPECIAL CONDITIONS - Continued 
 
  I. Direct Inward Dialing Service (DID) - Continued 
 
   1. Equipment Arrangement - Continued 
 
    g. Directory listings will be furnished in accordance with Schedule Cal. P.U.C. No. D-1, Telephone 

Directory Service, as it applies to private branch exchange service.  Direct inward dialing station 
numbers may be listed at appropriate rates.  Customers are responsible for timely updating of all 
telephone number changes, disconnects, additions, etc in order to meet time schedule requirements 
for entry in or exclusion from the Utility's telephone directory(s). 

 
    h. Customer-provided equipment must meet industry standards established under direct distance 

dialing network requirement with regard to trunking, signaling, intercept, tone signals, etc. 
 
    i. The above rates and charges are in addition to the rates and charges for other Utility services or 

facilities with which this service is associated.  Such services or facilities are limited to network, 
access, and central office offerings. 

 
    j. All changes in rearrangement of, or additions to this service made at the customers request will be 

billed at the appropriate charges specified herein or in other applicable tariff schedules such as, but 
not limited to Schedule Cal. P.U.C. No. A-41, Service Connection Move and Change Charges.  
When changes, in rearrangements of, or additions to this service are caused by Utility-initiated 
telephone prefix (or code) reassignments, changes will be made by the Utility at no charge to the 
customer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L)  Material previously located in Schedule Cal. P.U.C. No. A-6, 2nd 
     Revised Sheet 235. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service (DID) - Continued 
 
 1. Equipment Arrangement - Continued 
 
 k. Service provided from a step-by-step (non-electronic) central office or a central office utilizing a 

GTD-4600 as the serving switch is limited as follows: 
 
 (1) When the customer subscribes to less than 1000 numbers, a separate trunk group is 

required for each group of 100 numbers and two digits will be forwarded to the customer 
premises. 

 
 (2) In order to have three digits forwarded to the customer premises, the customer must 

subscribe to a minimum of 1000 numbers which requires a separate trunk group for each 
1000 numbers. 

 
 l. Service provided from electronic central offices may be arranged to forward the number of digits to 

the customer premises as specified by the customer.  A separate trunk group is not required for 
each group of numbers. 

 
 m. When the customer requests non-direct inward dialing trunks changed to direct inward dialing 

trunks, these trunks will be considered new and the applicable service connection charges as 
shown in Schedule Cal. P.U.C. No. A-41 will apply. 

 
 n. Discounted monthly rates are also available for DID Service when it is ordered in conjunction with 

PBX service.  For rates, terms and conditions refer to Sections II.O. and III.J. 
 
 2. Extended Basic Referral 
 
 Extended Basic Referral permits incoming DID trunks to be placed on intercept and routed to a "change 

number announcement."  This service allows a business DID customer who is relocating within the 
Company or changing numbers to have as many internal lines placed on intercept as desired.  Dialing the 
customer's former DID number results in a prerecorded message which announces the new number. 

 
 a. Extended Basic Referral is offered to DID customers in five (5) DID number increments and is 

subject to the availability of facilities. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service (DID) - Continued 
 
 1. Equipment Arrangement - Continued 
 
 k. Service provided from a step-by-step (non-electronic) central office or a central office utilizing a 

GTD-4600 as the serving switch is limited as follows: 
 
 (1) When the customer subscribes to less than 1000 numbers, a separate trunk group is 

required for each group of 100 numbers and two digits will be forwarded to the customer 
premises. 

 
 (2) In order to have three digits forwarded to the customer premises, the customer must 

subscribe to a minimum of 1000 numbers which requires a separate trunk group for each 
1000 numbers. 

 
 l. Service provided from electronic central offices may be arranged to forward the number of digits to 

the customer premises as specified by the customer.  A separate trunk group is not required for 
each group of numbers. 

 
 m. When the customer requests non-direct inward dialing trunks changed to direct inward dialing 

trunks, these trunks will be considered new and the applicable service connection charges as 
shown in Schedule Cal. P.U.C. No. A-41 will apply. 

 
 n. Discounted monthly rates are also available for DID Service when it is ordered in conjunction with 

PBX service.  For rates, terms and conditions refer to Sections II.N. and III.J. 
 
 2. Extended Basic Referral 
 
 Extended Basic Referral permits incoming DID trunks to be placed on intercept and routed to a "change 

number announcement."  This service allows a business DID customer who is relocating within the 
Company or changing numbers to have as many internal lines placed on intercept as desired.  Dialing the 
customer's former DID number results in a prerecorded message which announces the new number. 

 
 a. Extended Basic Referral is offered to DID customers in five (5) DID number increments and is 

subject to the availability of facilities. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service (DID) - Continued 
 
 1. Equipment Arrangement - Continued 
 
 k. Service provided from a step-by-step (non-electronic) central office or a central office utilizing a 

GTD-4600 as the serving switch is limited as follows: 
 
 (1) When the customer subscribes to less than 1000 numbers, a separate trunk group is 

required for each group of 100 numbers and two digits will be forwarded to the customer 
premises. 

 
 (2) In order to have three digits forwarded to the customer premises, the customer must 

subscribe to a minimum of 1000 numbers which requires a separate trunk group for each 
1000 numbers. 

 
 l. Service provided from electronic central offices may be arranged to forward the number of digits to 

the customer premises as specified by the customer.  A separate trunk group is not required for 
each group of numbers. 

 
 m. When the customer requests non-direct inward dialing trunks changed to direct inward dialing 

trunks, these trunks will be considered new and the applicable service connection charges as 
shown in Schedule Cal. P.U.C. No. A-41 will apply. 

 
 n. Discounted monthly rates are also available for DID Service when it is ordered in conjunction with 

PBX service.  For rates, terms and conditions refer to Sections II.N. and III.J. 
 
 2. Automated DID Intercept 
 
 Automated DID Intercept service permits incoming DID trunks to be placed on intercept and routed to a 

"change number announcement."  This service allows a business DID customer who is relocating within 
the Company or changing numbers to have as many internal lines placed on intercept as desired.  Dialing 
the customer's former DID number results in a prerecorded message which announces the new number. 

 
 a. Automated DID Intercept service is offered to DID customers in five (5) DID number increments 

and is subject to the availability of facilities. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service (DID) - Continued 
 
  1. Equipment Arrangement - Continued 
 
   k. Service provided from a step-by-step (non-electronic) central office or a central office utilizing a GTD-

4600 as the serving switch is limited as follows: 
 
    (1) When the customer subscribes to less than 1000 numbers, a separate trunk group is required for 

each group of 100 numbers and two digits will be forwarded to the customer premises. 
 
    (2) In order to have three digits forwarded to the customer premises, the customer must subscribe to 

a minimum of 1000 numbers which requires a separate trunk group for each 1000 numbers. 
 
   l. Service provided from electronic central offices may be arranged to forward the number of digits to the 

customer premises as specified by the customer.  A separate trunk group is not required for each group 
of numbers. 

 
   m. When the customer requests non-direct inward dialing trunks changed to direct inward dialing trunks, 

these trunks will be considered new and the applicable service connection charges as shown in 
Schedule Cal. P.U.C. No. A-41 will apply. 

 
   n. Discounted monthly rates are also available for DID Service when it is ordered in conjunction with PBX 

service.  For rates, terms and conditions refer to Sections II.N. and III.J. 
 
 2. Automated DID Intercept 
 
  Automated DID Intercept service permits incoming DID trunks to be placed on intercept and routed to a "change 

number announcement."  This service allows a business DID customer who is relocating within the Company or 
changing numbers to have as many internal lines placed on intercept as desired.  Dialing the customer's former DID 
number results in a prerecorded message which announces the new number. 

 
  a. Automated DID Intercept service is offered to DID customers in five (5) DID number increments and is subject 

to the availability of facilities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(P)  Pending Advice Letter 7140. 
(L)  Material previously located in Schedule Cal. P.U.C. No. A-6, 7th Revised Sheet 236. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service - Continued 
 
 2. Extended Basic Referral - Continued 
 
 b. Extended Basic Referral is offered as an enhancement to basic intercept service. 
 
 c. Extended Basic Referral can only be ordered by business customers under two nonrecurring 

charge options.  These service options are intervals of six months and twelve months. 
 
 d. The customer can designate the quantity in five (5) DID Number increments to be placed on this 

service. 
 
 e. This service must be ordered coincident with a service order request associated with discontinuing 

or changing a DID Number. 
 
 f. The nonrecurring charge is in addition to all other Service Order Charges (Schedule Cal. P.U.C. 

No. A-41) that may apply when this service is ordered. 
 
 g. This service can only be ordered where DID service is offered. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service - Continued 
 
 2. Automated DID Intercept - Continued 
 
 b. Automated DID Intercept service is offered as an enhancement to basic intercept service. 
 
 c. DID Intercept can only be ordered by business customers under two nonrecurring charge options.  

These service options are intervals of six months and twelve months. 
 
 d. The customer can designate the quantity in five (5) DID Number increments to be placed on this 

service. 
 
 e. This service must be ordered coincident with a service order request associated with discontinuing 

or changing a DID Number. 
 
 f. The nonrecurring charge is in addition to all other Service Order Charges (Schedule Cal. P.U.C. 

No. A-41) that may apply when this service is ordered. 
 
 g. This service can only be ordered where DID service is offered. 
 

 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
Continued 

Advice Letter No. 9863A Issued By Date Filed   AUG 28, 2001 
 Effective      OCT 30, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 2nd Revised Sheet 28 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 28 
 
 
 

 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service - Continued 
 
  2. Automated DID Intercept - Continued 
 
   b. Automated DID Intercept service is offered as an enhancement to basic intercept service. 
 
   c. DID Intercept can only be ordered by business customers under two nonrecurring charge options.  These 

service options are intervals of six months and twelve months. 
 
   d. The customer can designate the quantity in five (5) DID Number increments to be placed on this service. 
 
   e. This service must be ordered coincident with a service order request associated with discontinuing or 

changing a DID Number. 
 
   f. The nonrecurring charge is in addition to all other Service Order Charges (Schedule Cal. P.U.C. No. A-

41) that may apply when this service is ordered. 
 
   g. This service can only be ordered where DID service is offered. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material previously located on 3rd Revised Sheet 237. 
(P) Pending Advice Letter No. 7140. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 

 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service (DID) - Continued 
 
 3. Direct Inward/Outward Dialing Service (DIOD) 
 
 a. Direct Inward/Outward Dialing Service (DIOD) is a central office based service that permits 

incoming calls to reach customer provided equipment without the assistance of an attendant, and 
allows the trunk to be used to place outgoing calls.  This service is provisioned with E&M 
signaling and a 4-wire connection at the customer's premises.  Touch Calling is a required feature 
of this service.  Rotary hunt does not apply. 

 
 b. The assignment of telephone numbers and the sequence of numbers assigned to a customer are 

made at the discretion of the Utility.  Telephone number rules, regulations and charges found in 
the DID section of the this tariff apply to DIOD service. 

 
 c. Customer-Provided Switching Systems must handle calls to all assigned numbers, including 

those that are not currently used with specific stations.  Calls to numbers not currently used with 
specific stations must be routed by the customer to a recorded announcement referring the caller 
to another number. 

 
 d. Trunks arranged for DIOD service may not be combined with trunk groups arranged to provide 

Direct Inward Dialing (DID) service.  Overflow of calls between the two arrangements is not 
permitted. 

 
 e. DIOD service is provided from central offices equipped to provide this service and subject to the 

availability of facilities. 
 
 f. If a customer's normal serving central office is not equipped to provide DIOD service or the 

customer so requests, the service may be provided where facilities permit, from a Utility central 
office different than that which normally serves the customer, but still within the same LATA, at 
the additional rates specified herein and under the regulations applicable for Foreign Exchange 
(FX) service. 

 
 g. See Schedule Cal. P.U.C. No. D&R, Rule No. 47, for termination liability rules. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 

 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service (DID) - Continued 
 
 3. Direct Inward/Outward Dialing Service (DIOD) 
 
 a. Direct Inward/Outward Dialing Service (DIOD) is a central office based service that permits 

incoming calls to reach customer provided equipment without the assistance of an attendant, and 
allows the trunk to be used to place outgoing calls.  This service is provisioned with E&M 
signaling and a 4-wire connection at the customer's premises.  Touch Calling is a required feature 
of this service.  Rotary hunt does not apply. 

 
 b. The assignment of telephone numbers and the sequence of numbers assigned to a customer are 

made at the discretion of the Utility.  Telephone number rules, regulations and charges found in 
the DID section of the this tariff apply to DIOD service. 

 
 c. Customer-Provided Switching Systems must handle calls to all assigned numbers, including 

those that are not currently used with specific stations.  Calls to numbers not currently used with 
specific stations must be routed by the customer to a recorded announcement referring the caller 
to another number. 

 
 d. Trunks arranged for DIOD service may not be combined with trunk groups arranged to provide 

Direct Inward Dialing (DID) service.  Overflow of calls between the two arrangements is not 
permitted. 

 
 e. DIOD service is provided from central offices equipped to provide this service and subject to the 

availability of facilities. 
 
 f. If a customer's normal serving central office is not equipped to provide DIOD service or the 

customer so requests, the service may be provided where facilities permit, from a Utility central 
office different than that which normally serves the customer, but still within the same LATA, at 
the additional rates specified herein and under the regulations applicable for Foreign Exchange 
(FX) service. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service (DID) - Continued 
 
  3. Direct Inward/Outward Dialing Service (DIOD) 
 
   a. Direct Inward/Outward Dialing Service (DIOD) is a central office based service that permits incoming calls 

to reach customer provided equipment without the assistance of an attendant, and allows the trunk to be 
used to place outgoing calls.  This service is provisioned with E&M signaling and a 4-wire connection at the 
customer's premises.  Touch Calling is a required feature of this service.  Rotary hunt does not apply. 

 
   b. The assignment of telephone numbers and the sequence of numbers assigned to a customer are made at 

the discretion of the Utility.  Telephone number rules, regulations and charges found in the DID section of 
the this tariff apply to DIOD service. 

 
   c. The customer is responsible for providing intercept on assigned but unused telephone numbers associated 

with DIOD service. 
 
   d. Trunks arranged for DIOD service may not be combined with trunk groups arranged to provide Direct 

Inward Dialing (DID) service.  Overflow of calls between the two arrangements is not permitted. 
 
   e. DIOD service is provided from central offices equipped to provide this service and subject to the availability 

of facilities. 
 
   f. If a customer's normal serving central office is not equipped to provide DIOD service or the customer so 

requests, the service may be provided where facilities permit, from a Utility central office different than that 
which normally serves the customer, but still within the same LATA, at the additional rates specified herein 
and under the regulations applicable for Foreign Exchange (FX) service. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service (DID) - Continued 
 
 3. Direct Inward/Outward Dialing Service (DIOD) - Continued 
 
 g. When DIOD service becomes available or is subsequently requested from the central office that 

normally serves the customer, the service may be transferred to the normal serving central office.  
If the customer requests such a transfer, the customer will be subject to a change in telephone 
numbers and will also incur initial nonrecurring charges and applicable Service Order Charges in 
Schedule Cal. P.U.C. No. A-41. 

 
 h. A change in central office equipment could require the customer to discontinue the service or 

obtain service from another central office.  The Utility makes no guarantees and assumes no 
liability for loss of service to the customer, resulting from the conversion or upgrade of central 
office equipment. 

 
 i. DIOD service works in conjunction with Direct Inward Dialing (DID) service and the charges 

specified in II.M.1.e are in addition to applicable rates and charges for DID service specified 
II.M.1.b. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 
 
III. SPECIAL CONDITIONS - Continued 
 
 I. Direct Inward Dialing Service (DID) - Continued 
 
  3. Direct Inward/Outward Dialing Service (DIOD) - Continued 
 
   g. When DIOD service becomes available or is subsequently requested from the central office that normally 

serves the customer, the service may be transferred to the normal serving central office.  If the customer 
requests such a transfer, the customer will be subject to a change in telephone numbers and will also incur 
initial nonrecurring charges and applicable Service Order Charges in Schedule Cal. P.U.C. No. A-41. 

 
   h. A change in central office equipment could require the customer to discontinue the service or obtain service 

from another central office.  The Utility makes no guarantees and assumes no liability for loss of service to 
the customer, resulting from the conversion or upgrade of central office equipment. 

 
   i. DIOD service works in conjunction with Direct Inward Dialing (DID) service and the charges specified in 

II.M.1.e are in addition to applicable rates and charges for DID service specified II.M.1.b. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 

 
III. SPECIAL CONDITIONS - Continued 
 
 J. PBX Discount Pricing Plan (DPP) 
 
 1. Customers subscribing to the 12 month and 36 month PBX Trunk Discount Pricing Plans are eligible for 

Verizon IntraLATA Toll usage discounts.  Customers may also receive discounts on DID Service. 
 
 2. Minimum Monthly Billing 
 
 a. Verizon IntraLATA Toll Service 
 
 A minimum monthly billing applies for all Verizon IntraLATA Toll usage as follows.  For customers 

with a 12 or 36 month PBX Term and less than 5000 minutes of use (MOU) per month, the 
Minimum Monthly Billing will be $25.00 per PBX Trunk.  For customers with a 12 or 36 month 
PBX Term and 5000 or more MOU per month, the Minimum Monthly Billing will be negotiated.  
The Utility will true up the actual toll usage annually.  If the amount is less than 12 times the total 
PBX trunks multiplied by the per trunk minimum, the customer will be billed for the difference.  
The customer is also liable for the minimum monthly billing should the service be terminated (see 
III.J.3.b., Termination Liability). 

 
 3. Termination Liability 
 
 
 
 
 a. PBX Trunks and DID Service 
 
 See Schedule Cal P.U.C. No. D&R, Rule No. 47, for termination liability rules.  
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
III. SPECIAL CONDITIONS - Continued 
 
 J. PBX Discount Pricing Plan (DPP) 
 
  1. Customers subscribing to the 12 month and 36 month PBX Trunk Discount Pricing Plans are eligible for GTE 

IntraLATA Toll usage discounts.  Customers may also receive discounts on DID Service. 
 
  2. Minimum Monthly Billing 
 
   a. GTE IntraLATA Toll Service 
 
    A minimum monthly billing applies for all GTE IntraLATA Toll usage as follows.  For customers with a 12 or 

36 month PBX Term and less than 5000 minutes of use (MOU) per month, the Minimum Monthly Billing will 
be $25.00 per PBX Trunk.  For customers with a 12 or 36 month PBX Term and 5000 or more MOU per 
month, the Minimum Monthly Billing will be negotiated.  The Utility will true up the actual toll usage annually.  
If the amount is less than 12 times the total PBX trunks multiplied by the per trunk minimum, the customer 
will be billed for the difference.  The customer is also liable for the minimum monthly billing should the 
service be terminated (see III.I.3.b., Termination Liability). 

 
  3. Termination Liability 
 
   The Termination Liability for each DPP is calculated as follows.  The total Termination Liability will depend on the 

customer's total DPP solution and may include one or more of the following components: 
 
   a. PBX Trunks and DID Service 
 
    A PBX Trunk and DID Service Termination Liability charge applies as follows.  This charge is applied when 

a PBX DPP is terminated by the Customer prior to the end of the respective 12 or 36 month term.  The 
charge will be ninety per cent (90%) of the term monthly rates applied to the initially ordered PBX trunk and 
DID line quantities, for the number of months remaining in the term.  The liability is applicable for both PBX 
Trunks and DID Station lines. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 J. PBX Discount Pricing Plan (DPP) - Continued 
 
 3. Termination Liability - Continued 
 
 b. Verizon IntraLATA Toll Service 
 
 A Verizon IntraLATA Toll Termination Liability charge applies.  This charge is applied when a 

PBX/Verizon IntraLATA Toll term is terminated by the customer prior to the end of the respective 
12 or 36 month term.  The liability for customers with less than 5000 MOU per month will be 
$25.00 per trunk for the initial ordered quantity of PBX Trunks times the number of months 
remaining in the term. 

 
 4. A Customer's volume discounts may be calculated based on an aggregate of all locations statewide. 
 
 5. Additional PBX trunks and DID groups may be added under a Discount Pricing Plan (DPP) at the same 

rate as the current DPP for the remainder of the DPP term. 
 
 6. Before the expiration of a discount pricing plan period, a customer may elect to subscribe to a new 

Discount Pricing Plan with the same or longer term period than the current plan.  When a new discount 
pricing plan is chosen, the new rate applies for the new term period and the previous rates no longer 
apply. 

 
 7. Schedule Cal. P.U.C. No. B-5 has a list of services for which Discount Pricing Plans are available. 
 
 K. Business Line Discount Pricing Plan (DPP) 
 
  
 
 
 
  
  
 
 1. Termination Liability 
 
 See Schedule Cal. P.U.C. No. D&R, Rule No. 47, for termination liability rules. 
 
 
 
 
 
 
 
 
(X) Material should have been omitted in Advice Letter No. 11,058. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 J. PBX Discount Pricing Plan (DPP) - Continued 
 
 3. Termination Liability - Continued 
 
 b. Verizon IntraLATA Toll Service 
 
 A Verizon IntraLATA Toll Termination Liability charge applies.  This charge is applied when a 

PBX/Verizon IntraLATA Toll term is terminated by the customer prior to the end of the respective 
12 or 36 month term.  The liability for customers with less than 5000 MOU per month will be 
$25.00 per trunk for the initial ordered quantity of PBX Trunks times the number of months 
remaining in the term. 

 
 4. A Customer's volume discounts may be calculated based on an aggregate of all locations statewide. 
 
 5. Additional PBX trunks and DID groups may be added under a Discount Pricing Plan (DPP) at the same 

rate as the current DPP for the remainder of the DPP term. 
 
 6. Before the expiration of a discount pricing plan period, a customer may elect to subscribe to a new 

Discount Pricing Plan with the same or longer term period than the current plan.  When a new discount 
pricing plan is chosen, the new rate applies for the new term period and the previous rates no longer 
apply. 

 
 7. Schedule Cal. P.U.C. No. B-5 has a list of services for which Discount Pricing Plans are available. 
 
 K. Business Line Discount Pricing Plan (DPP) 
 
 1. Minimum Number of Lines in Service 
 
 The customer must have a minimum of three lines in service to qualify for the Business Line Discount 

Pricing Plan (DPP).   
 
 The qualifying minimum of three (3) lines may be based upon an aggregate of all locations statewide. 
 
 2. Termination Liability 
 
 See Schedule Cal. P.U.C. No. D&R, Rule No. 47, for termination liability rules.   
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 J. PBX Discount Pricing Plan (DPP) - Continued 
 
 3. Termination Liability - Continued 
 
 b. Verizon IntraLATA Toll Service 
 
 A Verizon IntraLATA Toll Termination Liability charge applies.  This charge is applied when a 

PBX/Verizon IntraLATA Toll term is terminated by the customer prior to the end of the respective 
12 or 36 month term.  The liability for customers with less than 5000 MOU per month will be 
$25.00 per trunk for the initial ordered quantity of PBX Trunks times the number of months 
remaining in the term. 

 
 4. A Customer's volume discounts may be calculated based on an aggregate of all locations statewide. 
 
 5. Additional PBX trunks and DID groups may be added under a Discount Pricing Plan (DPP) at the same 

rate as the current DPP for the remainder of the DPP term. 
 
 6. Before the expiration of a discount pricing plan period, a customer may elect to subscribe to a new 

Discount Pricing Plan with the same or longer term period than the current plan.  When a new discount 
pricing plan is chosen, the new rate applies for the new term period and the previous rates no longer 
apply. 

 
 7. Schedule Cal. P.U.C. No. B-5 has a list of services for which Discount Pricing Plans are available. 
 
 K. Business Line Discount Pricing Plan (DPP) 
 
 1. Minimum Number of Lines in Service 
 
 The customer must have a minimum of three lines in service to qualify for the Business Line Discount 

Pricing Plan (DPP).   
 
 2. Termination Liability 
 
 See Schedule Cal. P.U.C. No. D&R, Rule No. 47, for termination liability rules.   
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 J. PBX Discount Pricing Plan (DPP) - Continued 
 
 3. Termination Liability - Continued 
 
 b. Verizon IntraLATA Toll Service 
 
 A Verizon IntraLATA Toll Termination Liability charge applies.  This charge is applied when a 

PBX/GTE IntraLATA Toll term is terminated by the Customer prior to the end of the respective 12 
or 36 month term.  The liability for customers with less than 5000 MOU per month will be $25.00 
per trunk for the initial ordered quantity of PBX Trunks times the number of months remaining in 
the term. 

 
 4. A Customer's volume discounts may be calculated based on an aggregate of all locations statewide. 
 
 5. Additional PBX trunks and DID groups may be added under a Discount Pricing Plan (DPP) at the same 

rate as the current DPP for the remainder of the DPP term. 
 
 6. Before the expiration of a discount pricing plan period, a customer may elect to subscribe to a new 

Discount Pricing Plan with the same or longer term period than the current plan.  When a new discount 
pricing plan is chosen, the new rate applies for the new term period and the previous rates no longer 
apply. 

 
 7. Schedule Cal. P.U.C. No. B-5 has a list of services for which Discount Pricing Plans are available. 
 

 
(T) 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 9863A Issued By Date Filed   AUG 28, 2001 
 Effective      OCT 30, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-1 
Thousand Oaks, California 3rd Revised Sheet 30 
An Equal Opportunity Employer Cancelling  2nd Revised Sheet 30 
 
 
 

 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE 
 
 
III. SPECIAL CONDITIONS - Continued 
 
 J. PBX Discount Pricing Plan (DPP) - Continued 
 
  3. Termination Liability - Continued 
 
   b. GTE IntraLATA Toll Service 
 
    A GTE IntraLATA Toll Termination Liability charge applies.  This charge is applied when a PBX/GTE 

IntraLATA Toll term is terminated by the Customer prior to the end of the respective 12 or 36 month term.  
The liability for customers with less than 5000 MOU per month will be $25.00 per trunk for the initial 
ordered quantity of PBX Trunks times the number of months remaining in the term. 

 
  4. A Customer's volume discounts may be calculated based on an aggregate of all locations statewide. 
 
  5. Additional PBX trunks and DID groups may be added under a Discount Pricing Plan (DPP) at the same rate as 

the current DPP for the remainder of the DPP term. 
 
  6. Before the expiration of a discount pricing plan period, a customer may elect to subscribe to a new Discount 

Pricing Plan with the same or longer term period than the current plan.  When a new discount pricing plan is 
chosen, the new rate applies for the new term period and the previous rates no longer apply. 

 
  7. Schedule Cal. P.U.C. No. B-5 has a list of services for which Discount Pricing Plans are available. 
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* Business Services moved to the Verizon Product Guide. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 L. Digital Format Trunking 
 
 1. This Service is applicable to the provision of Direct-Inward-Dialing/Direct-Outward Dialing (DID/DOD) 

trunks in digital format with answer back supervision from the utility to the customer's facilities. 
 
 2. DID/DOD trunks allow incoming and outgoing calling in a digital transmission format and, optionally, may 

utilize answer supervision on DOD trunks. 
 
 3. DID/DOD trunks are provided from the utility's central office to the customer's premises in a high capacity 

digital transmission format. 
 
 4. Services in this schedule will be provided on the basis of a minimum service period of 60 months.  Any 

customer who discontinues service prior to the completion of the 60 month period will be required to pay 
for the remaining months. 

 
 5. Channel bank is necessary if the customer's equipment is not compatible with the utility's digital facilities. 
 
 6. This service is available only to customers in the exchanges listed in Schedule Cal. P.U.C. No. AB,  
  Sheet 2. 
 
 M. Discounts for Qualifying Entities 
 
 Basic Exchange Access Line Business Services, Measured-Rate Service and PBX Trunk are the only 

services contained in this tariff that are eligible for the Teleconnect Discount Service.  See Schedule Cal. 
P.U.C. No. T-1 for qualifications and discounts for Schools, Libraries, Health Care Providers, and 
Community Based Organizations. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 K. Digital Format Trunking 
 
 1. This Service is applicable to the provision of Direct-Inward-Dialing/Direct-Outward Dialing (DID/DOD) 

trunks in digital format with answer back supervision from the utility to the customer's facilities. 
 
 2. DID/DOD trunks allow incoming and outgoing calling in a digital transmission format and, optionally, may 

utilize answer supervision on DOD trunks. 
 
 3. DID/DOD trunks are provided from the utility's central office to the customer's premises in a high capacity 

digital transmission format. 
 
 4. Services in this schedule will be provided on the basis of a minimum service period of 60 months.  Any 

customer who discontinues service prior to the completion of the 60 month period will be required to pay 
for the remaining months. 

 
 5. Channel bank is necessary if the customer's equipment is not compatible with the utility's digital facilities. 
 
 6. This service is available only to customers in the exchanges listed in Schedule Cal. P.U.C. No. AB,  
  Sheet 2. 
 
 L. Discounts for Qualifying Entities 
 
 Basic Exchange Access Line Business Services, Measured-Rate Service and PBX Trunk are the only 

services contained in this tariff that are eligible for the Teleconnect Discount Service.  See Schedule Cal. 
P.U.C. No. T-1 for qualifications and discounts for Schools, Libraries, Health Care Providers, and 
Community Based Organizations. 
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INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICES 

 
III. SPECIAL CONDITIONS - Continued 
 
 K. Digital Format Trunking 
 
 1. This Service is applicable to the provision of Direct-Inward-Dialing/Direct-Outward Dialing (DID/DOD) 

trunks in digital format with answer back supervision from the utility to the customer's facilities. 
 
 2. DID/DOD trunks allow incoming and outgoing calling in a digital transmission format and, optionally, may 

utilize answer supervision on DOD trunks. 
 
 3. DID/DOD trunks are provided from the utility's central office to the customer's premises in a high capacity 

digital transmission format. 
 
 4. Services in this schedule will be provided on the basis of a minimum service period of 60 months.  Any 

customer who discontinues service prior to the completion of the 60 month period will be required to pay 
for the remaining months. 

 
 5. Channel bank is necessary if the customer's equipment is not compatible with the utility's digital facilities. 
 
 6. This service is available only to customers in the exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 

2. 
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 INDIVIDUAL LINE AND TRUNK LINE BASIC EXCHANGE SERVICE 
 
III. SPECIAL CONDITIONS - Continued 
 
 K. Digital Format Trunking 
 
  1. This Service is applicable to the provision of Direct-Inward-Dialing/Direct-Outward Dialing (DID/DOD) trunks 

in digital format with answer back supervision from the utility to the customer's facilities. 
 
  2. DID/DOD trunks allow incoming and outgoing calling in a digital transmission format and, optionally, may 

utilize answer supervision on DOD trunks. 
 
  3. DID/DOD trunks are provided from the utility's central office to the customer's premises in a high capacity 

digital transmission format. 
 
  4. Services in this schedule will be provided on the basis of a minimum service period of 60 months.  Any 

customer who discontinues service prior to the completion of the 60 month period will be required to pay for 
the remaining months. 

 
  5. Channel bank is necessary if the customer's equipment is not compatible with the utility's digital facilities. 
 
  6. This service is available only to customers in the exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
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