VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
27th Revised Sheet A
Cancelling 26th Revised Sheet A

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES

AND ASSOCIATED DEMARCATION POINTS

LIST OF EFFECTIVE SHEETS

Sheets A through 25 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain
All material including changes from the original schedule.
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Continued

Advice Letter No. 12598

Decision No.

Issued By

Director

Regulatory & Industry Affairs

Date Filed  JUN 5, 2012

Effective

JUN 6, 2012

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
26th Revised Sheet A
Cancelling 25th Revised Sheet A

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES

AND ASSOCIATED DEMARCATION POINTS

LIST OF EFFECTIVE SHEETS

Sheets A through 25 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain
All material including changes from the original schedule.
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Continued

Advice Letter No. 10,915

Decision No. 04-05-058

Issued By

Executive Director
Regulatory Affairs

Date Filed JUL 15, 2004
Effective ~ SEP 01, 2004

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
25th Revised Sheet A
Cancelling 24th Revised Sheet A

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES

AND ASSOCIATED DEMARCATION POINTS

LIST OF EFFECTIVE SHEETS

All material including changes from the original schedule.

Sheets A through 25 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain

Original

or Number
Sheet of Revision
A 25th *
B 7th
C 2nd
1 9th
2 7th
3 8th
3.1 1st
3.2 4th
3.2.1 2nd
3.3 2nd
3.4 3rd
4 5th
4.1 3rd
5 3rd
6 3rd
6.1 1st
6.2 1st
7 6th
8 6th
8.1 3rd
8.2 4th
9 3rd
10 2nd
11 1st
12 2nd
13 2nd
14 3rd
141 2nd
14.2 1st

* Denotes change
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18
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23
24
25

Original
or Number
of Revision

3rd
1st *
3rd
2nd
2nd
3rd
2nd
2nd
3rd
3rd
4th
2nd

Continued

Advice Letter No. 10,836

Decision No.

Issued By

Executive Director
Regulatory Affairs

Date Filed APR 15, 2004
Effective MAY 16, 2004

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
24th Revised Sheet A
Cancelling 23rd Revised Sheet A

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES

AND ASSOCIATED DEMARCATION POINTS

LIST OF EFFECTIVE SHEETS

Sheets A through 25 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain
All material including changes from the original schedule.
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Denotes change
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(P)  Pending approval of Advice Letter No. 9167.
(P1) Pending approval of Advice Letter No. 9461.
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Continued

Advice Letter No. 10,255

Decision No. 02-08-067

Issued By

Director
Regulatory Affairs

Date Filed  OCT 21, 2002
Effective FEB 26, 2003

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
23rd Revised Sheet A
Cancelling 22nd Revised Sheet A

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES

AND ASSOCIATED DEMARCATION POINTS

LIST OF EFFECTIVE SHEETS

Sheets A through 25 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain
All material including changes from the original schedule.
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(P)  Pending approval of Advice Letter No. 9167.
(P1) Pending approval of Advice Letter No. 9461.
(P2) Pending approval of Advice Letter No. 9921.
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Continued

Advice Letter No. 9949

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed DEC 21, 2001
Effective  DEC 28, 2001

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 22nd Revised Sheet A
An Equal Opportunity Employer Cancelling 21st Revised Sheet A

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

LIST OF EFFECTIVE SHEETS

Sheets A through 25 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain
all material including changes from the original schedule.

Original Original
or Number or Number
Sheet of Revision Sheet of Revision
A 22nd * (P)(P1)(P2)(P3) 15 2nd  (P3)
B 5th * 16 2nd ¥
C 1st * 17 1st ¥
1 9th * 18 1st ¥
2 7th * 19 2nd * (P)
3 7th ¥ 20 1st ¥
3.1 1st * 21 1st ¥
3.2 3rd * 22 2nd ¥
3.2.1 2nd  (P3) 23 2nd ¥
3.3 2nd * 24 3rd ¥
3.4 1st * 25 1st ¥
4 3rd *
4.1 2nd *
5 3rd  (P2)
6 3rd *
6.1 1st *
6.2 1st *
7 5th *
8 5th * (P1)
8.1 2nd *
8.2 3rd *
9 3rd *
10 2nd *
1 1st *
12 2nd *
13 2nd *
14 3rd *
14.1 1st  (P3)
14.2 1st *
* Denotes change
(P)  Pending approval of Advice Letter No. 9167.
(P1) Pending approval of Advice Letter No. 9461.
(P2) Pending approval of Advice Letter No. 9752.
(P3) Pending approval of Advice Letter No. 9757.
Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001

Effective DEC 25, 2001
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 21st Revised Sheet A
An Equal Opportunity Employer Cancelling 20th Revised Sheet A

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

LIST OF EFFECTIVE SHEETS

Sheets A through 25 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain
All material including changes from the original schedule.

Original Original
or Number or Number
Sheet of Revision Sheet of Revision
A 21st * (P)(P1)(P2) 15 2nd *
B 4th 16 1st
C Original 17 Original
1 8th 18 Original
2 6th 19 st (P)
3 6th 20 Original
3.1 Original 21 Original
3.2 2nd 22 1st
3.2.1 2nd ¥ 23 1st
3.3 1st 24 2nd
3.4 Original 25 Original
4 2nd
4.1 Original
5 3rd  (P2)
6 2nd
6.1 Original
6.2 Original
7 4th
8 4th  (P1)
8.1 1st
8.2 2nd
9 2nd
10 1st
11 Original
12 1st
13 1st
14 2nd
14.1 1st *
14.2 Original

* Denotes change

(P)  Pending approval of Advice Letter No. 9167.
(P1) Pending approval of Advice Letter No. 9461.
(P2) Pending approval of Advice Letter No. 9752.

Continued
Advice Letter No. 9757 Issued By Date Filed MAY 03, 2001
Effective  JUN 12, 2001

Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 20th Revised Sheet A
An Equal Opportunity Employer Canceling 19th Revised Sheet A

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

LIST OF EFFECTIVE SHEETS

Sheets A through 25 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain
all material including changes from the original schedule.

Original Original

or Number or Number
Sheet of Revision Sheet of Revision
A 20th * (P)(P1) 15 1st
B 4th 16 1st
C Original 17 Original
1 8th 18 Original
2 6th 19 st (P)
3 6th 20 Original
3.1 Original 21 Original
3.2 2nd 22 1st
3.2.1 1st 23 1st
3.3 1st 24 2nd
3.4 Original 25 Original
4 2nd
4.1 Original
5 3rd ¥
6 2nd
6.1 Original
6.2 Original
7 4th
8 4th  (P1)
8.1 1st
8.2 2nd
9 2nd
10 1st
11 Original
12 1st
13 1st
14 2nd
14.1 Original
14.2 Original

* Denotes change
(P)  Pending approval of Advice Letter No. 9167.
(P1) Pending approval of Advice Letter No. 9461.

Continued
Advice Letter No. 9752 Issued By Date Filed MAY 01, 2001
Effective SEPT 20, 2001

Director
Decision No. 00-03-020 Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 19th Revised Sheet A
An Equal Opportunity Employer Cancelling 18th Revised Sheet A

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

LIST OF EFFECTIVE SHEETS

Sheets A through 25 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all
material including changes from the original schedule that are in effect on the date thereof.

Original or Original or
Number of Number of
Sheet Revision Sheet Revision
A 19th * (P) 15 1st
B 4th 16 1st
C Original 17 Original
1 8th 18 Original
2 6th 19 1st  (P)
3 6th 20 Original
3.1 Original 21 Original
3.2 2nd 22 1st
3.21 1st 23 1st
3.3 1st 24 2nd
34 Original 25 Original
4 2nd
4.1 Original
5 2nd
6 2nd
6.1 Original
6.2 Original
7 4th
8 4th *
8.1 1st
8.2 2nd
9 2nd
10 1st
11 Original
12 1st
13 1st
14 2nd
14.1 Original
14.2 Original

*  Denotes change
(P) Pending approval of Advice Letter No. 9167.

Continued
Advice Letter No. 9461 Issued By Date Filed MAY 09, 2000
Effective

Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 17th Revised Sheet A
An Equal Opportunity Employer Cancelling 16th Revised Sheet A

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES (M
AND ASSOCIATED DEMARCATION POINTS (M
LIST OF EFFECTIVE SHEETS
Sheets A through 25 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all
material including changes from the original schedule.
Original Original
or Number or Number
Sheet of Revision Sheet of Revision
A 17th  * 15 1st
B 4th  * 16 1st
C Original 17 Original
1 8th 18 Original
2 6th 19 Original
3 6th * 20 Original
3.1 Original 21 Original
3.2 2nd * 22 1st
3.2.1 1st * 23 1st
3.3 1st 24 2nd
3.4 Original 25 Original
4 2nd
4.1 Original
5 2nd
6 2nd
6.1 Original
6.2 Original
7 4th  *
8 dd *
8.1 1st
8.2 2nd ¥
9 2nd
10 1st
1 Original
12 1st
13 1st
14 2nd
14.1 Original
14.2 Original
*  Denotes change
Continued
Advice Letter No. 8698 Issued By Date Filed APR 03, 1998
Effective JAN 25, 1999
Director

Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9

Thousand Oaks, California 8th Revised Sheet B
An Equal Opportunity Employer Cancelling 7th Revised Sheet B
INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS
TABLE OF CONTENTS
SECTION SHEET
. GENERAL 1
APPLICABILITY 1
TERRITORY 1
II.  RATES
D)
(D)
A. Intrabuilding Cable (INC) 3 (T
(1) Consultation and Design For Installation and Rearrangement of INC
(2) Installation and Rearrangement of INC
(3) Repair and Maintenance of INC
(4) Additional Local Loop Demarcation Point (LLDP)
(5) INC Cable and Diagram Service
(6) Flexible Rates
(E|>)
D)
B. Relocation of the Minimum Point of Entry (MPOE) / Local Loop Demarcation Point (LLDP) 3.4 (M
Continued
Advice Letter No. 10,915 Issued By Date Filed JUL 15, 2004

Effective ~ SEP 01, 2004
Executive Director
Decision No. 04-05-058 Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
7th Revised Sheet B
Cancelling 6th Revised Sheet B

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

TABLE OF CONTENTS

SECTION
l. GENERAL

APPLICABILITY
TERRITORY

[l.  RATES
A. Simple Inside Wire Billable Repair Service
(1) Repair Charge
B. Inside Wire Maintenance (IWM)

(1) Residence Service
(2) Business Service

C. Intrabuilding Cable (INC)

Consultation and Design For Installation and Rearrangement of INC
Installation and Rearrangement of INC

Repair and Maintenance of INC

Additional Local Loop Demarcation Point (LLDP)

INC Cable and Diagram Service

Flexible Rates

—_ = = — —

1
2
3
4
5
6

D. Landlord Maintenance Service
(1) Simple Inside Wire Maintenance

E. Relocation of the Minimum Point of Entry (MPOE) / Local Loop Demarcation Point (LLDP)

SHEET

34

34 (N)

Continued

Advice Letter No. 10,255 Issued By

Director
Decision No. 02-08-067 Regulatory Affairs

Date Filed OCT 21, 2002
Effective  FEB 26, 2003

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 6th Revised Sheet B
An Equal Opportunity Employer Cancelling 5th Revised Sheet B

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

TABLE OF CONTENTS
SECTION SHEET
l. GENERAL 1
APPLICABILITY 1
TERRITORY 1
[l.  RATES

A. Simple Inside Wire Billable Repair Service
(1) Repair Charge 2
B. Inside Wire Maintenance (IWM) )

(1) Residence Service 3
(2) Business Service 3

C. Intrabuilding Cable (INC) 3

Consultation and Design For Installation and Rearrangement of INC
Installation and Rearrangement of INC

Repair and Maintenance of INC

Additional Local Loop Demarcation Point (LLDP)

INC Cable and Diagram Service

Flexible Rates

—_ = = — —

1
2
3
4
5
6

D. Landlord Maintenance Service 34

(1) Simple Inside Wire Maintenance

Continued
Advice Letter No. 9949 Issued By Date Filed DEC 21, 2001
Effective DEC 28, 2001

Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 5th Revised Sheet B
An Equal Opportunity Employer Cancelling 4th Revised Sheet B

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

TABLE OF CONTENTS
SECTION SHEET
l. GENERAL 1
APPLICABILITY 1
TERRITORY 1
[l.  RATES

A. Simple Inside Wire Billable Repair Service

(1) Repair Charge 2

B. Inside Wire Maintenance Plan (IWMP)
(1) Residence Service 3
(2) Business Service 3
C. Intrabuilding Cable (INC) 3

(1) Consultation and Design For Installation and
Rearrangement of INC

Installation and Rearrangement of INC

Repair and Maintenance of INC

Additional Local Loop Demarcation Point (LLDP)
INC Cable and Diagram Service

(2
(3
(4
5
(6) Flexible Rates

—_ = = —

D. Landlord Maintenance Service 34

(1) Simple Inside Wire Maintenance

Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001

Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
4th Revised Sheet B
Cancelling 3rd Revised Sheet B

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES

TABLE OF CONTENTS

SECTION
GENERAL

APPLICABILITY
TERRITORY

Il. RATES

(2)

(2
(3
(4
(5
(6

—_— — — — —

Advice Letter No. 8698

(1) Repair Charge

AND ASSOCIATED DEMARCATION POINTS

A. Simple Inside Wire Billable Repair Service

B. Inside Wire Maintenance Plan (IWMP)

(1)  Residence Service

(2)  Business Service
C. Intrabuilding Cable (INC)

(1) Consultation and Design For Installation and
Rearrangement of INC
Installation and Rearrangement of INC
Repair and Maintenance of INC
Additional Local Loop Demarcation Point (LLDP)
INC Cable and Diagram Service
Flexible Rates

D. Landlord Maintenance Service

(1)  Simple Inside Wire Maintenance

Issued By

SHEET

34

Continued

Date Filed APR 03, 1998
Effective JAN 25, 1999

Decision No.

Director
Regulatory Affairs

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9

Thousand Oaks, California 3rd Revised Sheet C
An Equal Opportunity Employer Cancelling 2nd Revised Sheet C
INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS
TABLE OF CONTENTS
SECTION SHEET
[ll.  SPECIAL CONDITIONS
A. Definitions 4
B. General 5
(D)
D. Complex Inside Wire 8
E. Intrabuilding Network Cable (INC) 9
F. Demarcation Points 12
G. Location of Demarcation Points on Continuous Property 14.2
H. Relocation of the Minimum Point of Entry (MPOE) / Local Loop Demarcation Point (LLDP) 15
I. Service Provisioning Cross Connects (SPCs) 15.1
J.  Serving Arrangements for Property Under Development 15.1
K. Access to the Network 16
L. Description of Building Types, Continuous Property and Ownership 17
M. Isolation 19
N. INC Service Offerings 20
Continued
Advice Letter No. 10,915 Issued By Date Filed JUL 15, 2004

Effective  SEP 01, 2004
Executive Director
Decision No. 04-05-058 Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9

Thousand Oaks, California 2nd Revised Sheet C
An Equal Opportunity Employer Cancelling 1st Revised Sheet C
INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS
TABLE OF CONTENTS
SECTION SHEET
[ll.  SPECIAL CONDITIONS
A. Definitions 4
B. General 5
C. Simple Inside Wire 7
D. Complex Inside Wire 8
E. Intrabuilding Network Cable (INC) 9
F. Demarcation Points 12
G. Location of Demarcation Points on Continuous Property 14.2
H. Relocation of the Minimum Point of Entry (MPOE) / Local Loop Demarcation Point (LLDP) 15 (N)
I. Service Provisioning Cross Connects (SPCs) 15.1 (N)
J.  Serving Arrangements for Property Under Development 15.1 )
K. Access to the Network 16
L. Description of Building Types, Continuous Property and Ownership 17
M. Isolation 19
N. INC Service Offerings 20 (M
Continued
Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002

Effective  FEB 26, 2003
Director
Decision No. 02-08-067 Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 1st Revised Sheet C
An Equal Opportunity Employer Cancelling Original Sheet C

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

TABLE OF CONTENTS
SECTION SHEET
[ll.  SPECIAL CONDITIONS
A. Definitions 4
B. General 5
C. Simple Inside Wire 7
D. Complex Inside Wire 8
E. [Intrabuilding Network Cable (INC) 9 )
F. Demarcation Points 12
G. Location of Demarcation Points
on Continuous Property 14.2
H. Serving Arrangements for Property
Under Development 15
I.  Access to the Network 16
J. Description of Building Types,
Continuous Property and Ownership 17
K. Isolation 19
L. INC Service Offerings 20
(D)
D)
Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001
Director

Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California Original Sheet C
An Equal Opportunity Employer

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES (M
AND ASSOCIATED DEMARCATION POINTS (M

TABLE OF CONTENTS

SECTION SHEET
M. SPECIAL CONDITIONS L)

Definitions
General
Simple Inside Wire
Complex Inside Wire
Intrabuilding Cable (INC)
Demarcation Points 1
Location of Demarcation Points
on Continuous Property 14.2
H. Serving Arrangements for Property

Under Development 15
I. Access to the Network 16
J.  Description of Building Types,

Continuous Property and Ownership 17
K. Isolation 19
L. INC Service Offerings 20 X (N)

GTMMoO O >
N © oo~ o
=

(L) Material previously shown on Original Sheet B.
x Correction

Continued
Advice Letter No. 5488A Issued By Date Filed JUN 22, 1993
P. Kevin Payne Effective AUG 08, 1993

Decision No. 92-01-023 Regional Director
93-05-014 Regulatory & Industry Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 9th Revised Sheet 1
An Equal Opportunity Employer Cancelling 8th Revised Sheet 1

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

. GENERAL
APPLICABILITY

Applicable to residential and business Basic Exchange Access Services, WATS, 800 Service, Private-Line and Special
Access Services.

Special Note:

These terms and conditions define the Local Loop Demarcation Point (LLDP), the Intrabuilding Cable Demarcation Point
(INCDP), and the Inside Wire Demarcation Point (IWDP) and supersede all other definitions in Verizon California tariffs ~ (T)
as of August 8, 1993.

TERRITORY

Within all exchange areas as those areas are defined on maps filed as part of the tariff schedules.

(D)

Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001

Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-9

Thousand Oaks, California 8th Revised Sheet 1
An Equal Opportunity Employer Cancelling 7th Revised Sheet 1
INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES (P)
AND ASSOCIATED DEMARCATION POINTS (P
I.  GENERAL
APPLICABILITY
Applicable to residential and business Basic Exchange Access Services, WATS, 800 Service, Private-Line and (P)
Special Access Services. (P)
Special Note: (P)
These terms and conditions define the Local Loop Demarcation Point (LLDP), the Intrabuilding Cable Demarcation
Point (INCDP), and the Inside Wire Demarcation Point (IWDP) and supersede all other definitions in GTEC's m
Tariffs as of August 8, 1993. (M
(P)
TERRITORY

Within all exchange areas as those areas are defined on maps filed as part of the tariff schedules.

(P) Pending A. 5488

Continued
Advice Letter No. 5510 Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993

Decision No. Regional Director
Regulatory & Industry Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 8th Revised Sheet 2
An Equal Opportunity Employer Cancelling 7th Revised Sheet 2

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

[l.  RATES

(L) Material formerly on this sheet moved to Schedule Cal P.U.C. No. K-1, Original Sheets 16.1.1 and 16.1.2, due to
reclassification of Inside Wire Maintenance Service from a Category Il to a Category Il service, and bifurcation of
Residence and Business service in accordance with Decision No. 04-05-058, Ordering Paragraph No. 6.

Continued
Advice Letter No. 10,915 Issued By Date Filed JUL 15, 2004
Effective ~ SEP 01, 2004

Executive Director
Decision No. 04-05-058 Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9

Thousand Oaks, California 7th Revised Sheet 2
An Equal Opportunity Employer Cancelling 6th Revised Sheet 2
INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS
II.  RATES
A. Simple Inside Wire Billable Repair Service )
Charge I0SC (N)
1. Repair Charge ' (M)
a. First hour, or less, of billable time required to dispatch employee,
locate trouble, and complete repair )
(1) Weekdays )
(Weekdays, except holidays 8:00 a.m. to 5:00 p.m.) $85.00 87014 (M (L)
(L)
(2) After Hours )
(Weekdays 5:00 p.m. to 8:00 a.m. and Saturdays, except I
holidays) 127.00 87015 (M (L)
(L)
(3) Sundays and Holidays 170.00 87016 (M (L)
(L)
b. Each additional 15 minutes, or less, of billable time required to
locate trouble and complete repair )
(1) Weekdays (M
(Weekdays, except holidays 8:00 a.m. to 5:00 p.m.) 21.00 87017 (M (L)
(L)
(2) After Hours (T
(Weekdays 5:00 p.m. to 8:00 a.m. and Saturdays, except I
holidays) 31.00 87019 (M (L
(L)
(3) Sundays and Holidays 42.00 87024 (M (L)
(L)
' Includes minor materials, i.e. wire, jacks, and material used directly on wire and jacks. (M
(D)
(L) Material rearranged on page.
Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001

Effective DEC 25, 2001
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
6th Revised Sheet 2
Cancelling 5th Revised Sheet 2

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES

AND ASSOCIATED DEMARCATION POINTS

Il RATES
A. Simple Inside Wire Billable Repair Service.
1. Repair charge. #

a. Firsthour, or less, of billable time
required to dispatch employee, locate
trouble and complete repair.

(1) Weekdays. (Weekdays, except
holidays 8:00 a.m. to 5:00 p.m.)

(2)  After Hours. (Weekdays 5:00 p.m.
to 8:00 a.m. and Saturdays, except
holidays.)

(3)  Sundays and Holidays.

b. Each additional 15 minutes, or less,
of billable time required to locate
trouble and complete repair.

(1) Weekdays. (Weekdays, except
holidays 8:00 a.m. to 5:00 p.m.)

(2)  After Hours. (Weekdays 5:00 p.m.
to 8:00 a.m. and Saturdays, except
holidays.)

(3)  Sundays and Holidays.

# Includes minor materials i.e. wire, jacks, and material used directly on wire and jacks.

(P) Pending A. 5488

Charge

$ 85.00
(87014) (P)

127.00
(87015) P)

170.00
(87016) P)

21.00
(87017) P)

31.00
(87019) P)

42.00
(87024) (P)

Continued

Advice Letter No. 5510 Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993
Decision No. Regional Director

Regulatory & Industry Affairs

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 10th Revised Sheet 3
An Equal Opportunity Employer Cancelling 9th Revised Sheet 3

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued
A. Intrabuilding Cable (INC)

1. Consultation and Design For New Installation and Rearrangements
(See Special Condition I1.L.3)

a. Each hour or fraction thereof
(See Special Condition 1Il.L.3.b.)

Professional
Technician I0SC Engineer 10SC
(1) Weekdays (Weekdays, except
holidays 8:00 a.m. to 5:00 p.m.) $60.00 87025 $120.00 87026

(2) After Hours (Weekdays 5:00 p.m.
to 8:00 a.m. and Saturdays, 90.00 87027 180.00 87028
except holidays)

(3) Sundays and Holidays 120.00 87029 240.00 87030
b. Charges for Design Materials/Drawings Rate
Utility provided material price. ICB

Minimum charge is $50.00
(includes two copies of design)

1 See Product Guide Section 3 for nonrecurring charges applicable to adding Inside Wire Maintenance (IWM) and to INC €
Service Agreement Plan.

Continued
Advice Letter No. 12598 Issued By Date Filed JUN 5, 2012
Effective JUN 6, 2012

Director
Decision No. Regulatory & Industry Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 9th Revised Sheet 3
An Equal Opportunity Employer Cancelling 8th Revised Sheet 3

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued

A. Intrabuilding Cable (INC) (M)

1. Consultation and Design For New Installation and Rearrangements
(See Special Condition IIl.L.3)

a. Each hour or fraction thereof (M
(See Special Condition 11l.L.3.b.)
Professional
Technician I0SC Engineer 10SC
(1) Weekdays (Weekdays, except
holidays 8:00 a.m. to 5:00 p.m.) $60.00 87025 $120.00 87026

(2) After Hours (Weekdays 5:00 p.m.
to 8:00 a.m. and Saturdays, 90.00 87027 180.00 87028
except holidays)

(3) Sundays and Holidays 120.00 87029 240.00 87030
b. Charges for Design Materials/Drawings Rate (M
Utility provided material price. ICB

Minimum charge is $50.00
(includes two copies of design)

1 See Schedule Cal. P.U.C. No. A-41 for nonrecurring charges applicable to adding Inside Wire Maintenance (IWM) andto (L)
INC Service Agreement Plan. (L)
(L) Material formerly on this sheet moved to Schedule Cal P.U.C. No. K-1, Original Sheet 20, due to reclassification of
Inside Wire Maintenance Service from a Category Il to a Category lll service.

Continued
Advice Letter No. 10,915 Issued By Date Filed JUL 15, 2004
Effective ~ SEP 01, 2004

Executive Director
Decision No. 04-05-058 Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 8th Revised Sheet 3
An Equal Opportunity Employer Cancelling 7th Revised Sheet 3

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued

B. Inside Wire Maintenance (IWM) )
Simple Inside Wire Maintenance ! Monthly )
Rate 10SC
1. Residence service,
Each Line $ .95 87000

2. Business service,
Each Line 1.95 87001

3. CentraNetR Service,
Each Line 1.95 20229

C. Intrabuilding Cable (INC)

1. Consultation and Design For New Installation and Rearrangements
(See Special Condition IIl.L.3)

A. Each hour or fraction thereof
(See Special Condition 11l.L.3.b.)

Professional
Technician I0SC Engineer 10SC
(1) Weekdays (Weekdays, except
holidays 8:00 a.m. to 5:00 p.m.) $60.00 87025 $120.00 87026

(2) After Hours (Weekdays 5:00 p.m.
to 8:00 a.m. and Saturdays, 90.00 87027 180.00 87028
except holidays)

(3) Sundays and Holidays 120.00 87029 240.00 87030
B. Charges for Design Materials/Drawings Rate
Utility provided material price. ICB

Minimum charge is $50.00
(includes two copies of design)

1 See Schedule Cal. P.U.C. No. A-41 for nonrecurring charges applicable to adding Inside Wire Maintenance (IWM) andto  (T)

INC Service Agreement Plan. (M)
(D)
Continued
Advice Letter No. 9949 Issued By Date Filed DEC 21, 2001

Effective  DEC 28, 2001
Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 7th Revised Sheet 3
An Equal Opportunity Employer Cancelling 6th Revised Sheet 3

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued

B. Inside Wire Maintenance Plan (IWMP)

Simple Inside Wire Maintenance Plan Monthly )
Rate 10SC (N)
1. Residence service, (T
Each Line $ .95 87000 (M (L)
(L)
2. Business service, (T)
Each Line 1.95 87001 (M (L)
(L)
3. CentraNetR Service, )
Each Line 1.95 20229 (M (L)
(L)
C. Intrabuilding Cable (INC)
(D)
1. Consultation and Design For New Installation and Rearrangements
(See Special Condition I11.L.3) )
A. Each hour or fraction thereof
(See Special Condition IlI.L.3.b.) (M

Professional
Technician [0SC (N) Engineer 10SC  (N)

(1) Weekdays (Weekdays, except (M
holidays 8:00 a.m. to 5:00 p.m.) $60.00 87025 (T) (L) $120.00 87026 (T) (L)
L) (L)
(2) After Hours (Weekdays 5:00 p.m. (M
to 8:00 a.m. and Saturdays, 90.00 87027 (T) (L)  180.00 87028 (T) (L)
except holidays) (L) (L)
(3)  Sundays and Holidays 120.00 87029 (T) (L)  240.00 87030 (T) (L)
(L) (L)
B. Charges for Design Materials/Drawings Rate (N)
Utility provided material price. ICB
Minimum charge is $50.00 (D)
(includes two copies of design)
1 See Schedule Cal. P.U.C. No. A-41 for nonrecurring charges applicable to adding IWMP and INC Service Agreement (T
Plans.
(L) Material rearranged on page.
Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001

Effective DEC 25, 2001
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 6th Revised Sheet 3
An Equal Opportunity Employer Cancelling 5th Revised Sheet 3

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued

B. Inside Wire Maintenance Plan (IWMP) (&)
Simple Inside Wire Maintenance Plan* Monthly
_Rate
1. Residence service.
Each Line. $ .95
(87000)
2. Business service.
Each Line. 1.95
(87001)
3. CentraNetR Service.
Each Line. 1.95
(20229)
C. Intrabuilding Cable (INC)
_Rate
1. Consultation and Design For New
Installation and Rearrangements
(See Special Condition L.3)
A. Each hour or fraction thereof
(See Special Condition L.3.b.) Professional
Technician Engineer
(1) Weekdays. (Weekdays, except
holidays 8:00 a.m. to 5:00 p.m.) $60.00 $120.00
(87025) (87026)
(2)  After Hours. (Weekdays 5:00 p.m.
to 8:00 a.m. and Saturdays, $90.00 $180.00
except holidays.) (87027) (87028)
(3)  Sundays and Holidays. $120.00 $240.00
(87029) (87030)
B. Charges for Design Materials/Drawings
Utility provided material price. ICB

Minimum charge is $50.00 (xxxxx)
(includes two copies of design)

*  See Schedule Cal. P.U.C. No. A-41 for nonrecurring charges applicable to adding IWMP and INC Service Agreement (C)
Plans.
Continued

Advice Letter No. 8698 Issued By Date Filed APR 03, 1998
Effective JAN 25, 1999

Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS
II.  RATES - Continued
A. Intrabuilding Cable (INC) - Continued
Rate
2. Installation and Rearrangements of INC
a. Each hour or fraction thereof
(See Special Condition Ill.L.4.e)
(1) Weekdays
(Weekdays, except holidays 8:00 a.m. to 5:00 p.m.) $75.00
(2) After Hours
(Weekdays 5:00 p.m. to 8:00 a.m. and Saturdays, except
holidays) 112.00
(3) Sundays and Holidays 150.00
b.  Utility Provided material Prices ICB
3. Repair and Maintenance of INC
a. Each hour or fraction thereof
(See Special Condition Ill.L.5.c)
(1) Weekdays
(Weekdays, except holidays 8:00 a.m. to 5:00 p.m.) 75.00
(2) After Hours
(Weekdays 5:00 p.m. to 8:00 a.m. and Saturdays, except
holidays) 112.00
(3) Sundays and Holidays 150.00
b.  Utility Provided Material Prices ICB

2nd Revised Sheet 3.1
Cancelling 1st Revised Sheet 3.1
(T)
10SC
(T)
87031
87040
87041
(M
(T)
87042
87043
87044
(T)
Continued

Advice Letter No. 10,915 Issued By

Executive Director
Decision No. 04-05-058 Regulatory Affairs

Date Filed JUL 15, 2004
Effective ~ SEP 01, 2004

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
1st Revised Sheet 3.1
Cancelling Original Sheet 3.1

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued

C. Intrabuilding Cable (INC) - Continued

Rate
2. Installation and Rearrangements of INC
A. Each hour or fraction thereof
(See Special Condition Ill.L.4.e)
(1) Weekdays
(Weekdays, except holidays 8:00 a.m. to 5:00 p.m.) $75.00
(2) After Hours
(Weekdays 5:00 p.m. to 8:00 a.m. and Saturdays, except
holidays) 112.00
(3) Sundays and Holidays 150.00
B. Utility Provided material Prices ICB
3. Repair and Maintenance of INC
A. Each hour or fraction thereof
(See Special Condition Ill.L.5.c)
(1) Weekdays
(Weekdays, except holidays 8:00 a.m. to 5:00 p.m.) 75.00
(2) After Hours
(Weekdays 5:00 p.m. to 8:00 a.m. and Saturdays, except
holidays) 112.00
(3) Sundays and Holidays 150.00
B. Utility Provided Material Prices ICB

(L) Material rearranged on page.

10SC (N)
(T)
(T)
87031 (M (L)
(L)
(M)
87040 (M (L)
(L)
87041 (M (L
(L)
(T)
(T)
87042 (M (L)
(L)
(T)
87043 (M (L
(L)
87044 (M (L
(L)
(D)
Continued

Advice Letter No. 9921 Issued By

Director
Decision No. Regulatory Affairs

Date Filed NOV 15, 2001
Effective DEC 25, 2001

Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California Original Sheet 3.1
An Equal Opportunity Employer

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

Il.  RATES - Continued
C. Intrabuilding Cable (INC) - Continued (N
Rate

2. Installation and Rearrangements of INC

A. Each hour or fraction thereof

(See Special Condition L.4.¢e) X
(1) Weekdays. (Weekdays, except
holidays 8:00 a.m. to 5:00 p.m.) $75.00
(87031)

(2)  After Hours. (Weekdays 5:00 p.m.
to 8:00 a.m. and Saturdays, except

holidays.) $112.00
(87040)
(3)  Sundays and Holidays. $150.00
(87041)
B. Utility Provided material Prices ICB

3. Repair and Maintenance of INC

A. Each hour or fraction thereof

(See Special Condition L.5.c) X
(1) Weekdays. (Weekdays, except
holidays 8:00 a.m. to 5:00 p.m.) $75.00
(87042)

(2)  After Hours. (Weekdays 5:00 p.m.
to 8:00 a.m. and Saturdays, except

holidays.) $112.00

(87043)

(3)  Sundays and Holidays. $150.00

(87044)

B. Utility Provided Material Prices ICB (N
x Correction
Continued
Advice Letter No. 5488A Issued By Date Filed JUN 22, 1993
P. Kevin Payne Effective AUG 08, 1993
Decision No. 92-01-023 Regional Director

93-05-014 Regulatory & Industry Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 6th Revised Sheet 3.2
An Equal Opportunity Employer Cancelling 5th Revised Sheet 3.2

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued
A. Intrabuilding Cable (INC) - Continued
3. Repair and Maintenance of INC - Continued
c. Service Agreement Plan 1.2.3
(1) Basic Repair Service
(a) Basic Repair During Office Hours 4

An annual rate of 1.5 percent of the capital value of the Intrabuilding Cable (INC) infrastructure
or a minimum of $80.00 per year.

1 See Product Guide Section 3 for nonrecurring charges applicable to adding Inside Wire Maintenance (IWM) and to INC (C)
Service Agreement Plan.

2 Until August 8, 1998, monthly payment arrangements are available. Customers will be billed for a minimum of one year.
Customers may cancel service with a one-month (30-day) notice given to the Utility. The account balance will be calculated
based on a prorated monthly amount and refunded to the customer.

3 ICB rates are applicable for customers with greater than 900 pairs or for customers who require fixed term contracts for
greater than one year.

4 Office Hours are 8:00 a.m. to 5:00 p.m., Monday through Friday.

Continued
Advice Letter No. 12598 Issued By Date Filed JUN 5, 2012
Effective JUN 6, 2012

Director
Decision No. Regulatory & Industry Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 5th Revised Sheet 3.2
An Equal Opportunity Employer Cancelling 4th Revised Sheet 3.2

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued
A. Intrabuilding Cable (INC) - Continued )
3. Repair and Maintenance of INC - Continued
c. Service Agreement Plan 1.2.3 (M
(1) Basic Repair Service
(a) Basic Repair During Office Hours 4

An annual rate of 1.5 percent of the capital value of the Intrabuilding Cable (INC) infrastructure
or a minimum of $80.00 per year.

1t See Schedule Cal. P.U.C. No. A-41 for nonrecurring charges applicable to adding Inside Wire Maintenance (IWM) and to
INC Service Agreement Plan.

2 Until August 8, 1998, monthly payment arrangements are available. Customers will be billed for a minimum of one year.
Customers may cancel service with a one-month (30-day) notice given to the Utility. The account balance will be calculated
based on a prorated monthly amount and refunded to the customer.

3 ICB rates are applicable for customers with greater than 900 pairs or for customers who require fixed term contracts for
greater than one year.

4 Office Hours are 8:00 a.m. to 5:00 p.m., Monday through Friday.

Continued
Advice Letter No. 10,915 Issued By Date Filed JUL 15, 2004
Effective ~ SEP 01, 2004

Executive Director
Decision No. 04-05-058 Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 4th Revised Sheet 3.2
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 3.2

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued
C. Intrabuilding Cable (INC) - Continued
3. Repair and Maintenance of INC - Continued
C. Service Agreement Plan *.2.3
(1) Basic Repair Service
(a) Basic Repair During Office Hours 4

An annual rate of 1.5 percent of the capital value of the Intrabuilding Cable (INC) infrastructure
or a minimum of $80.00 per year.

1 See Schedule Cal. P.U.C. No. A-41 for nonrecurring charges applicable to adding Inside Wire Maintenance (IWM) andto  (T)
INC Service Agreement Plan. )

2 Until August 8, 1998, monthly payment arrangements are available. Customers will be billed for a minimum of one year.
Customers may cancel service with a one-month (30-day) notice given to the Utility. The account balance will be calculated
based on a prorated monthly amount and refunded to the customer.

3 ICB rates are applicable for customers with greater than 900 pairs or for customers who require fixed term contracts for
greater than one year.

4 Office Hours are 8:00 a.m. to 5:00 p.m., Monday through Friday.

Continued
Advice Letter No. 9949 Issued By Date Filed DEC 21, 2001
Effective  DEC 28, 2001

Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 3rd Revised Sheet 3.2
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 3.2

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued
C. Intrabuilding Cable (INC) - Continued
3. Repair and Maintenance of INC - Continued
C. Service Agreement Plan 1.2.3 )
(1) Basic Repair Service
(a) Basic Repair During Office Hours 4 )

An annual rate of 1.5 percent of the capital value of the Intrabuilding Cable (INC) infrastructureor
a minimum of $80.00 per year.

1 See Schedule Cal. P.U.C. No. A-41 for nonrecurring charges applicable to adding IWMP and INC Service Agreement (M
Plans.

2 Until August 8, 1998, monthly payment arrangements are available. Customers will be billed for a minimum of one year. (M
Customers may cancel service with a one-month (30-day) notice given to the Utility. The account balance will be calculated
based on a prorated monthly amount and refunded to the customer.

3 ICB rates are applicable for customers with greater than 900 pairs or for customers who require fixed term contracts for (T
greater than one year.
4 Office Hours are 8:00 a.m. to 5:00 p.m., Monday through Friday. (M
Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001

Effective DEC 25, 2001
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 2nd Revised Sheet 3.2
An Equal Opportunity Employer Cancelling 1st Revised Sheet 3.2

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

Il.  RATES - Continued
C. Intrabuilding Cable (INC) - Continued
3. Repair and Maintenance of INC - Continued
C. Service Agreement Plan*@#
(1)  Basic Repair Service
(a)  Basic Repair During Office Hours **

An annual rate of 1.5 percent of the capital value
of the Intrabuilding Cable (INC) infrastructure or
a minimum of $80.00 per year.

* See Schedule Cal. P.U.C. No. A-41 for nonrecurring charges applicable to adding IWMP and INC Service Agreement
Plans. (C)
@ Until August 8, 1998, monthly payment arrangements are available. Customers will be billed for a minimum of one year.
Customers may cancel service with a one-month (30-day) notice given to the Utility. The account balance will be
calculated based on a prorated monthly amount and refunded to the customer.
# ICB rates are applicable for customers with greater than 900 pairs or for customers who require fixed term contracts for
greater than one year.
**  Office Hours are 8am to 5pm, Monday through Friday.

Continued

Advice Letter No. 8698 Issued By Date Filed APR 03, 1998
Effective JAN 25, 1999

Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 4th Revised Sheet 3.2.1
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 3.2.1

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

Il. RATES - Continued
A. Intrabuilding Cable (INC) - Continued
3. Repair and Maintenance of INC - Continued
c. Service Agreement Plan 1.2.3 - Continued

(2)  Intrabuilding Cable - Capital Value Prices 4

Cable Length Up to 50 100 200 300 400 600 900
_(ft) Pair Pair Pair Pair Pair Pair Pair
Up to 100 $ 1,349 $ 1,468 $ 1,659 $ 2,666 $ 2,896 $ 3,287 $4,178
101 - 300 2,867 3,067 3,465 5,470 5,904 6,625 8,379
301 - 500 4,354 4,656 5,261 8,264 8,902 9,951 12,626
501 - 1000 8,457 8,941 10,061 15,890 17,038 18,964 24,046

1001 - 1500 12,495 13,179 14,818 23,514 25172 27,972 35,464

1501 & longer 16,532 17,418 19,574 31,139 33,307 36,982 46,883

Rate
4, Additional Local Loop Demarcation See D&R Rule No. 34, A4 Aerial
Point (LLDP) Charge Service Connection Facilities,
or A.5 Underground Service
5. Charge for Copies of INC Charts Connections.
and Diagrams
a. Utility Provided Material Prices ICB
1 See Product Guide Section 3 for nonrecurring charges applicable to adding IWMP and INC Service Agreement Plans. €

2 Until August 8, 1998, monthly payment arrangements are available. Customers will be billed for a minimum of one year.
Customers may cancel service with a one-month (30-day) notice given to the Utility. The account balance will be
calculated based on a prorated monthly amount and refunded to the customer.

3 |CB rates are applicable for customers with greater than 900 pairs or for customers who require fixed term contracts for
greater than one year.

4 Prices listed reflect standard installation procedures and conditions for 24 gauge INC cable and apparatus only. Special
applications, including but not limited to armored cable, poles, coax, utility-owned due and priced on an Individual Case
Basis (ICB).

Continued

Advice Letter No. 12598 Issued By Date Filed JUN 5, 2012
Effecive ~ JUN 6, 2012

Director
Decision No. Regulatory & Industry Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
3rd Revised Sheet 3.2.1
Cancelling 2nd Revised Sheet 3.2.1

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

Il. RATES - Continued
A. Intrabuilding Cable (INC) - Continued
3. Repair and Maintenance of INC - Continued
c. Service Agreement Plan 1.2.3 - Continued

(2)  Intrabuilding Cable - Capital Value Prices 4

Cable Length Up to 50 100 200 300 400 600 900
(ft.) Pair Pair Pair Pair Pair Pair Pair

Up to 100 $ 1,349 $ 1,468 $ 1,659 $ 2,666 $ 2,896 $ 3,287 $4,178
101 - 300 2,867 3,067 3,465 5,470 5,904 6,625 8,379
301 500 4,354 4,656 5,261 8,264 8,902 9,951 12,626
501 - 1000 8,457 8,941 10,061 15,890 17,038 18,964 24,046
1001 - 1500 12,495 13,179 14,818 23,514 25,172 27,972 35,464
1501 & longer 16,532 17,418 19,574 31,139 33,307 36,982 46,883

Rate
4, Additional Local Loop Demarcation See D&R Rule No. 34, A4 Aerial

Service Connection Facilities,
or A.5 Underground Service

Point (LLDP) Charge

5. Charge for Copies of INC Charts Connections.
and Diagrams
a. Utility Provided Material Prices ICB

t See Schedule Cal. P.U.C. No. A-41 for nonrecurring charges applicable to adding IWMP and INC Service Agreement
Plans.

2 Until August 8, 1998, monthly payment arrangements are available. Customers will be billed for a minimum of one year.
Customers may cancel service with a one-month (30-day) notice given to the Utility. The account balance will be
calculated based on a prorated monthly amount and refunded to the customer.

3 |CB rates are applicable for customers with greater than 900 pairs or for customers who require fixed term contracts for
greater than one year.

4 Prices listed reflect standard installation procedures and conditions for 24 gauge INC cable and apparatus only. Special
applications, including but not limited to armored cable, poles, coax, utility-owned due and priced on an Individual Case
Basis (ICB).

)

(M)

Continued

Advice Letter No. 10,915 Issued By

Effective
Executive Director

Decision No. 04-05-058 Regulatory Affairs

Date Filed JUL 15, 2004

SEP 01, 2004

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
2nd Revised Sheet 3.2.1
Cancelling 1st Revised Sheet 3.2.1

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

Il. RATES - Continued
C. Intrabuilding Cable (INC) - Continued
3. Repair and Maintenance of INC - Continued
C. Service Agreement Plan*@# - Continued

(2)  Intrabuilding Cable - Capital Value Prices™*

Cable Length Up to 50 100 200 300 400 600 900
(ft.) Pair Pair Pair Pair Pair Pair Pair

Up to 100 $ 1,349 $ 1,468 $ 1,659 $ 2,666 $ 2,896 $ 3,287 $4,178
101 300 2,867 3,067 3,465 5,470 5,904 6,625 8,379
301 500 4,354 4,656 5,261 8,264 8,902 9,951 12,626
501 - 1000 8,457 8,941 10,061 15,890 17,038 18,964 24,046
1001 - 1500 12,495 13,179 14,818 23,514 25,172 27,972 35,464
1501 & longer 16,532 17,418 19,574 31,139 33,307 36,982 46,883

Rate
4, Additional Local Loop Demarcation See D&R Rule No. 34, A4 Aerial

Service Connection Facilities,
or A.5 Underground Service

Point (LLDP) Charge

5. Charge for Copies of INC Charts Connections.
and Diagrams
A. Utility Provided Material Prices ICB

*  See Schedule Cal. P.U.C. No. A-41 for nonrecurring charges applicable to adding IWMP and INC Service Agreement
Plans.

@ Until August 8, 1998, monthly payment arrangements are available. Customers will be billed for a minimum of one year.
Customers may cancel service with a one-month (30-day) notice given to the Utility. The account balance will be
calculated based on a prorated monthly amount and refunded to the customer.

# ICB rates are applicable for customers with greater than 900 pairs or for customers who require fixed term contracts for
greater than one year.

** Prices listed reflect standard installation procedures and conditions for 24 gauge INC cable and apparatus only. Special
applications, including but not limited to armored cable, poles, coax, utility-owned due and priced on an Individual Case
Basis (ICB).

(C)

(C)

Continued

Advice Letter No. 9757 Issued By
Effective
Director

Decision No. Regulatory Affairs

Date Filed MAY 03, 2001

JUN 12, 2001

Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 1st Revised Sheet 3.2.1
An Equal Opportunity Employer Cancelling  Original Sheet 3.2.1

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

RATES - Continued
C. Intrabuilding Cable (INC) - Continued
3. Repair and Maintenance of INC - Continued
C. Service Agreement Plan*@# - Continued

(2)  Intrabuilding Cable - Capital Value Prices**

Cable Length Up to 50 100 200 300 400 600 900
(ft.) Pair Pair Pair Pair Pair Pair Pair
Up to 100 $1,349 $ 1,468 $ 1,659 $ 2,666 $ 2,896 $ 3,287 $4,178
101 - 300 2,867 3,067 3,465 5,470 5,904 6,625 8,379
301 - 500 4,354 4,656 5,261 8,264 8,902 9,951 12,626
501 - 1000 8,457 8,941 10,061 15,890 17,038 18,964 24,046
1001 - 1500 12,495 13,179 14,818 23,514 25,172 27,972 35,464
1501 & longer 16,532 17,418 19,574 31,139 33,307 36,982 46,883
Rate
4. Additional Local Loop Demarcation See Special Construction
Point (LLDP) Charge Tariff

5. Charge for Copies of INC Charts
and Diagrams

A. Utility Provided Material Prices ICB

See Schedule Cal. P.U.C. No. A-41 for nonrecurring charges applicable to adding IWMP and INC Service Agreement
Plans. (€)

@ Until August 8, 1998, monthly payment arrangements are available. Customers will be billed for a minimum of one year.
Customers may cancel service with a one-month (30-day) notice given to the Utility. The account balance will be
calculated based on a prorated monthly amount and refunded to the customer.
# ICB rates are applicable for customers with greater than 900 pairs or for customers who require fixed term contracts for
greater than one year.
**  Prices listed reflect standard installation procedures and conditions for 24 gauge INC cable and apparatus only. Special
applications, including but not limited to armored cable, poles, coax, utility-owned due and priced on an Individual Case
Basis (ICB).
Continued
Advice Letter No. 8698 Issued By Date Filed APR 03, 1998

Effective JAN 25. 1999

Director

Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
3rd Revised Sheet 3.3
Cancelling 2nd Revised Sheet 3.3

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES

AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued
A. Intrabuilding Cable (INC) - Continued
6. Flexible Rates

This section contains flexible rates for services listed below.

forth on the following basis.

The rates set forth in [1.C.1, 2. and 3. above may be raised (not to exceed the maximum) or lowered by the
Utility with at least 30 days prior notice to the C.P.U.C. before the effective date. The current rates will be set

Rate

Maximum
a. |Installation, Rearrangement and Repair of INC
(1) Each hour or fraction thereof
(a) Weekdays $75.00
(b) After hours 112.00
(c) Sundays & Holidays 150.00

b.  Service Agreement Plan

(1) Rates

Minimum

$70.00
105.00
140.00

Referto 1.C.3.C

Professional
c. Consultation and Design Technician Engineer (T
Max Min Max Min
(1) Each hour or fraction thereof

(@) Weekdays $60.00 $55.00 $120.00 $110.00

(b) After hours 90.00 83.00 180.00 165.00

(c) Sundays & Holidays 120.00 110.00 240.00 220.00

Continued

Advice Letter No. 10,915 Issued By Date Filed JUL 15, 2004
Effective  SEP 01, 2004

Executive Director

Decision No. 04-05-058 Regulatory Affairs

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 2nd Revised Sheet 3.3
An Equal Opportunity Employer Cancelling 1st Revised Sheet 3.3

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued
C. Intrabuilding Cable (INC) - Continued
6. Flexible Rates
This section contains flexible rates for services listed below.
The rates set forth in [1.C.1, 2. and 3. above may be raised (not to exceed the maximum) or lowered by the

Utility with at least 30 days prior notice to the C.P.U.C. before the effective date. The current rates will be set
forth on the following basis.

Rate
Maximum Minimum
A. Installation, Rearrangement and Repair of INC
(1) Each hour or fraction thereof
(a) Weekdays $75.00 $70.00
(b) After hours 112.00 105.00
(c) Sundays & Holidays 150.00 140.00
B. Service Agreement Plan
(1) Rates Referto 1.C.3.C
Professional
C. Consultation and Design Technician Engineer
Max Min Max Min
(1) Each hour or fraction thereof
(@) Weekdays $60.00 $55.00 $120.00 $110.00
(b) After hours 90.00 83.00 180.00 165.00
(c) Sundays & Holidays 120.00 110.00 240.00 220.00
D)
Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001

Effective DEC 25, 2001
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
1st Revised Sheet 3.3
Canceling Original Sheet 3.3

A

(P) Pending A.5488

Advice Letter No. 5510

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES

AND ASSOCIATED DEMARCATION POINTS

Il.  RATES - Continued
C. Intrabuilding Cable (INC) - Continued

6. Flexible Rates

Installation, Rearrangement and
Repair of INC

(1) Each hour or fraction thereof
(@)  Weekdays
(b)  After hours
()  Sundays & Holidays

Service Agreement Plan

(1) Rates

Consultation and Design

(1) Each hour or fraction
thereof

(@)  Weekdays
(b)  After hours
(c)  Sundays & Holidays

This section contains flexible rates for services listed below.

Maximum

The rates set forth in [1.C.1, 2. and 3. above may be raised (not to exceed the maximum) or lowered by
the Utility with at least 30 days prior notice to the C.P.U.C. before the effective date. The current rates
will be set forth on the following basis.

Rate

Minimum

$75.00
112.00
150.00

$70.00
105.00
140.00

Refer to I1.C.3.C.

Professional
Technician
Max Min
$60.00 $ 55.00
90.00 83.00
120.00 110.00

Issued By
P. Kevin Payne

Engineer
Max Min
$120.00  $110.00
180.00 165.00
240.00 220.00
Continued

")

Date Filed JUL 23, 1993
Effective SEP 02, 1993

Decision No.

Regional Director

Regulatory & Industry Affairs

Resolution No.




VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
4th Revised Sheet 3.4
Cancelling 3rd Revised Sheet 3.4

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES

II.  RATES - Continued

(See Special Conditions H)

AND ASSOCIATED DEMARCATION POINTS

(L)

B. Relocation of the Minimum Point of Entry (MPOE) / Local Loop Appropriate construction charges  (T)
Demarcation Point (LLDP) on Continuous Multi-Tenant Property. to be determined per project.

(L) Material formerly on this sheet moved to Schedule Cal P.U.C. No. K-1, Original Sheet 20, due to reclassification of
Inside Wire Maintenance Service from a Category Il to a Category Il service.

Continued

Advice Letter No. 10,915

Decision No. 04-05-058

Issued By Date Filed JUL 15, 2004
Effective ~ SEP 01, 2004
Executive Director
Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9

Thousand Oaks, California 3rd Revised Sheet 3.4
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 3.4
INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS
II.  RATES - Continued
D. Landlord Inside Wire Maintenance
Monthly
Rate (T
1. Simple Inside Wire Maintenance Residence Service,
Each Unit .95 )
E. Relocation of the Minimum Point of Entry (MPOE) / Local Loop Appropriate construction charges  (N)
Demarcation Point (LLDP) on Continuous Multi-Tenant Property. to be determined per project. I
(See Special Conditions H) (N)
Continued
Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002

Effective ~ FEB 26, 2003
Director
Decision No. 02-08-067 Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 2nd Revised Sheet 3.4
An Equal Opportunity Employer Cancelling 1st Revised Sheet 3.4

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued

D. Landlord Inside Wire Maintenance (M
Monthly
Rate I0SC (P)
1. Simple Inside Wire Maintenance Residence Service, (M
Each Unit .95 87047

D)
(P) Pending approval of Advice Letter No. 9921.

Continued
Advice Letter No. 9949 Issued By Date Filed DEC 21, 2001
Effective  DEC 28, 2001

Director
Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 1st Revised Sheet 3.4
An Equal Opportunity Employer Cancelling Original Sheet 3.4

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

II.  RATES - Continued

D. Landlord Maintenance Service

Monthly

Rate I0SC (N)

1. Simple Inside Wire Maintenance Plan Residence Service, (M
Each Unit .95 87047 (M (L
(L)

(L) Material rearranged on page.
Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001

Effective DEC 25, 2001
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED

Thousand Oaks, California

An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9

Original Sheet 3.4

Il. RATES - Continued

Advice Letter No. 5504A

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES

AND ASSOCIATED DEMARCATION POINTS

D. Landlord Maintenance Service

Monthly
_Rate
1. Simple Inside Wire Maintenance Plan
Residence Service
Each Unit .95
(87047)

Issued By
P. Kevin Payne

Continued

Date Filed AUG 06, 1993
Effective AUG 08, 1993

Decision No. 92-09-024
93-05-014

Regional Director
Regulatory & Industry Affairs

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 6th Revised Sheet 4
An Equal Opportunity Employer Cancelling 5th Revised Sheet 4

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

lIl.  SPECIAL CONDITIONS

A. Definitions

Complex Inside Wire. Telephone wire which connects station components to each other or to common equipment
of PBX or Key System

Individual Case Basis (ICB). The term "Individual Case Basis" denotes a condition where the regulations, if
applicable, rates and charges for an offering under the provisions of this tariff are developed based on the
circumstances in each case.

Industry Standard Wire/Cable. Wiring which conforms with industry standards and is installed in accordance with
National Electrical Code and any other applicable standards or guidelines as identified in Special Condition 111.B.3
following.

Intrabuilding Cable. Sheathed cable located on the customer side of the Local Loop Demarcation Point which may
run vertically (riser cable) or horizontally (lateral cable) within a building or between buildings.

Lateral Cable. See Intrabuilding Cable

Local Loop Demarcation Point (LLDP). The LLDP is the point at which the Utility's facilities end and the property
owner's facilities begin. For copper landline facilities only, the LLDP shall be located at the Minimum Point of Entry
(MPQE).

Minimum Point of Entry (MPOE). The MPOE is the closest practicable point to where the Utility's facilities cross a
property line or the closest practicable point to where the Utility's facilities enter a building(s).

Premises Wire. Customer provided wire between the INC demarcation point and the inside wire demarcation point.
Where there is no INC cable, it is that wire between the Utility's local loop demarcation point and the inside wire
demarcation point. Premises wire can be either inside wire or intrasystem wire depending on the terminating
services and facilities.

Riser Cable. See Intrabuilding Cable

(L) Material formerly on this sheet moved to Schedule Cal P.U.C. No. K-1, 8th Revised Sheet 1, due to reclassification of
Inside Wire Maintenance Service from a Category Il to a Category Il service.

Continued
Advice Letter No. 10,915 Issued By Date Filed JUL 15, 2004
Effective ~ SEP 01, 2004

Executive Director
Decision No. 04-05-058 Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 5th Revised Sheet 4
An Equal Opportunity Employer Cancelling 4th Revised Sheet 4

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

SPECIAL CONDITIONS

A. Definitions

Complex Inside Wire. Telephone wire which connects station components to each other or to common equipment
of PBX or Key System

Individual Case Basis (ICB). The term "Individual Case Basis" denotes a condition where the regulations, if
applicable, rates and charges for an offering under the provisions of this tariff are developed based on the
circumstances in each case.

Industry Standard Wire/Cable. Wiring which conforms with industry standards and is installed in accordance with
National Electrical Code and any other applicable standards or guidelines as identified in Special Condition 111.B.3
following.

Intrabuilding Cable. Sheathed cable located on the customer side of the Local Loop Demarcation Point which may
run vertically (riser cable) or horizontally (lateral cable) within a building or between buildings.

Landlord Inside Wire Maintenance. An optional insurance plan available to building owners/agents to cover repairs
of inside wire and jacks for tenants residing in residential rental units.

Lateral Cable. See Intrabuilding Cable

Local Loop Demarcation Point (LLDP). The LLDP is the point at which the Utility's facilities end and the property (N)
owner's facilities begin. For copper landline facilities only, the LLDP shall be located at the Minimum Point of Entry
(MPQE).

Minimum Point of Entry (MPOE). The MPOE is the closest practicable point to where the Utility's facilities cross a
property line or the closest practicable point to where the Utility's facilities enter a building(s). (N)

Premises Wire. Customer provided wire between the INC demarcation point and the inside wire demarcation point.
Where there is no INC cable, it is that wire between the Utility's local loop demarcation point and the inside wire
demarcation point. Premises wire can be either inside wire or intrasystem wire depending on the terminating
services and facilities.

Riser Cable. See Intrabuilding Cable

Continued

Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002

Effective  FEB 26, 2003
Director

Decision No. 02-08-067 Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 4th Revised Sheet 4
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 4

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

SPECIAL CONDITIONS

A. Definitions

Complex Inside Wire. Telephone wire which connects station components to each other or to common equipment
of PBX or Key System

Individual Case Basis (ICB). The term "Individual Case Basis" denotes a condition where the regulations, if
applicable, rates and charges for an offering under the provisions of this tariff are developed based on the
circumstances in each case.

Industry Standard Wire/Cable. Wiring which conforms with industry standards and is installed in accordance with
National Electrical Code and any other applicable standards or guidelines as identified in Special Condition I11.B.3  (P)
following.

Intrabuilding Cable. Sheathed cable located on the customer side of the Local Loop Demarcation Point which may
run vertically (riser cable) or horizontally (lateral cable) within a building or between buildings.

Landlord Inside Wire Maintenance. An optional insurance plan available to building owners/agents to cover repairs  (T)
of inside wire and jacks for tenants residing in residential rental units.

Lateral Cable. See Intrabuilding Cable

Network Terminating Wire. The wire between the Utility's protected terminal and a Standard Network Interface.
NTW also includes wire that connects a building entrance terminal to the Utility-placed network access termination.
This wire connection is called a cross-connect.

Premises Wire. Customer provided wire between the INC demarcation point and the inside wire demarcation point.
Where there is no INC cable, it is that wire between the Utility's local loop demarcation point and the inside wire
demarcation point. Premises wire can be either inside wire or intrasystem wire depending on the terminating
services and facilities.

Riser Cable. See Intrabuilding Cable

(P)
(P)

(P) Pending approval of Advice Letter No. 9921.

Continued

Advice Letter No. 9949 Issued By Date Filed DEC 21, 2001

Effective DEC 28, 2001
Director

Decision No. Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 3rd Revised Sheet 4
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 4

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

SPECIAL CONDITIONS

A. Definitions

Complex Inside Wire. Telephone wire which connects station components to each other or to common equipment
of PBX or Key System

Individual Case Basis (ICB). The term "Individual Case Basis" denotes a condition where the regulations, if
applicable, rates and charges for an offering under the provisions of this tariff are developed based on the
circumstances in each case.

Industry Standard Wire/Cable. Wiring which conforms with industry standards and is installed in accordance with
National Electrical Code and any other applicable standards or guidelines as identified in Special Condition I11.B.3  (T)
following.

Intrabuilding Cable. Sheathed cable located on the customer side of the Local Loop Demarcation Point which may
run vertically (riser cable) or horizontally (lateral cable) within a building or between buildings.

Landlord Inside Wire Maintenance Service. An optional insurance plan available to building owners/agents to cover
repairs of inside wire and jacks for tenants residing in residential rental units.

Lateral Cable. See Intrabuilding Cable

Network Terminating Wire. The wire between the Utility's protected terminal and a Standard Network Interface.
NTW also includes wire that connects a building entrance terminal to the Utility-placed network access termination.
This wire connection is called a cross-connect.

Premises Wire. Customer provided wire between the INC demarcation point and the inside wire demarcation point.
Where there is no INC cable, it is that wire between the Utility's local loop demarcation point and the inside wire
demarcation point. Premises wire can be either inside wire or intrasystem wire depending on the terminating
services and facilities.

Riser Cable. See Intrabuilding Cable

(D)
(D)

Continued

Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001

Effective DEC 25, 2001
Director

Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED

Thousand Oaks, California

An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. A-9
2nd Revised Sheet 4
Cancelling 1st Revised Sheet 4

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

M. SPECIAL CONDITIONS

A

Advice Letter No. 5510

Definitions

Complex Inside Wire. Telephone wire which connects station components to each other or to common
equipment of PBX or Key System

Individual Case Basis (ICB). The term "Individual Case Basis" denotes a condition where the
regulations, if applicable, rates and charges for an offering under the provisions of this tariff are
developed based on the circumstances in each case.

Industry Standard Wire/Cable. Wiring which conforms with industry standards and is installed in
accordance with National Electrical Code and any other applicable standards or guidelines as identified
in Special Condition B.3 following.

Intrabuilding Cable. Sheathed cable located on the customer side of the Local Loop Demarcation Point
which may run vertically (riser cable) or horizontally (lateral cable) within a building or between
buildings.

Landlord Inside Wire Maintenance Service. An optional insurance plan available to building
owners/agents to cover repairs of inside wire and jacks for tenants residing in residential rental units.

Lateral Cable. See Intrabuilding Cable

Network Terminating Wire. The wire between the Utility's protected terminal and a Standard Network
Interface. NTW also includes wire that connects a building entrance terminal to the Utility-placed
network access termination. This wire connection is called a cross-connect.

Premises Wire. Customer provided wire between the INC demarcation point and the inside wire
demarcation point. Where there is no INC cable, it is that wire between the Utility's local loop
demarcation point and the inside wire demarcation point. Premises wire can be either inside wire or
intrasystem wire depending on the terminating services and facilities.

Riser Cable. See Intrabuilding Cable

(P) Pending A.5488
(P1) Pending A.5504

Continued

()
(M

Decision No.

Issued By
P. Kevin Payne
Regional Director

Date Filed JUL 23, 1993
Effective SEP 02, 1993

Regutatory & Industry Affairs

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 4th Revised Sheet 4.1
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 4.1

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

lll.  SPECIAL CONDITIONS

A. Definitions - Continued
Cross-Connects. There are two types of cross-connects:
1. Utility Network Cross-Connects (UNICs)

Wires that connect the Utility's building entrance terminal to the Utility's network access termination point,
e.g., ready access terminals (RATs) or Network Interface Units (NIUs). (These configurations comprise a
small portion of the Utility's network.) Such cross-connects do not connect directly to the building owner's
access terminal. They need not be altered in order for another Utility to provide service to customers.
Therefore, they need not be accessible to other Utilities or the building owner. As a result, such cross-
connects are part of the Utility's network. These cross-connects will be identified as UNICs.

2. Service Provisioning Cross-Connects (SPCs)

Wires that connect the Utility's network access termination point to the building owner's access terminal.
These are the cross-connects that may be removed or changed when a customer switches from one
provider to another. Bridge clips that connect the Utility's network to the building owner's wiring are also
SPCs.

Standard Network Interface (SNI). A type of Utility-owned network interface (isolation device) at which customer-
owned facilities are connected to the telephone network.

Utility Provided Material Prices. Utility material charges include but are not limited to cost of material, taxes, freight
charges and delivery to the customer premise.

(L) Material formerly on this sheet moved to Schedule Cal P.U.C. No. K-1, 8th Revised Sheet 1, due to reclassification of
Inside Wire Maintenance Service from a Category Il to a Category Il service.

Continued
Advice Letter No. 10,915 Issued By Date Filed JUL 15, 2004
Effective ~ SEP 01, 2004

Executive Director
Decision No. 04-05-058 Regulatory Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS

A. Definitions - Continued
Cross-Connects. There are two types of cross-connects: (N)
1. Utility Network Cross-Connects (UNICs)

Wires that connect the Utility's building entrance terminal to the Utility's network access termination point,
e.g., ready access terminals (RATs) or Network Interface Units (NIUs). (These configurations comprise a
small portion of the Utility's network.) Such cross-connects do not connect directly to the building owner's
access terminal. They need not be altered in order for another Utility to provide service to customers.
Therefore, they need not be accessible to other Utilities or the building owner. As a result, such cross-
connects are part of the Utility's network. These cross-connects will be identified as UNICs.

2. Service Provisioning Cross-Connects (SPCs)

Wires that connect the Utility's network access termination point to the building owner's access terminal.
These are the cross-connects that may be removed or changed when a customer switches from one

provider to another. Bridge clips that connect the Utility's network to the building owner's wiring are also
SPCs. (N)

Simple Inside Wire. All non-system premise telephone wiring, including the associated jacks, on the customer's side
of the current demarcation point, whether owned and installed by the customer or premises owner, or their agent, or
previously installed and maintained by the Utility under tariff. Simple Inside Wire does not include customer
premises equipment.

Standard Network Interface (SNI). A type of Utility-owned network interface (isolation device) at which customer-
owned facilities are connected to the telephone network.

Utility Provided Material Prices. Utility material charges include but are not limited to cost of material, taxes, freight
charges and delivery to the customer premise.

Continued
Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002
Effective  FEB 26, 2003

Director
Decision No. 02-08-067 Regulatory Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS

A. Definitions - Continued

Simple Inside Wire. All non-system premise telephone wiring, including the associated jacks, on the customer's side
of the current demarcation point, whether owned and installed by the customer or premises owner, or their agent, or
previously installed and maintained by the Utility under tariff. Simple Inside Wire does not include customer
premises equipment.

Standard Network Interface (SNI). A type of Utility-owned network interface (isolation device) at which customer-
owned facilities are connected to the telephone network.

Utility Provided Material Prices. Utility material charges include but are not limited to cost of material, taxes, freight
charges and delivery to the customer premise.

Continued

Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001

Director
Decision No. Regulatory Affairs Resolution No.
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SPECIAL CONDITIONS

A.  Definitions - Continued

Simple Inside Wire. All non-system premise telephone wiring, including the associated jacks, on the
customer's side of the current demarcation point, whether owned and installed by the customer or
premises owner, or their agent, or previously installed and maintained by the Utility under tariff. Simple
Inside Wire does not include customer premises equipment.

Standard Network Interface (SNI). A type of Utility-owned network interface (isolation device) at which
customer-owned facilities are connected to the telephone network.

Utility Provided Material Prices. Utility material charges include but are not limited to cost of material,
taxes, freight charges and delivery to the customer premise.

Continued
Advice Letter No. 5504A Issued By Date Filed AUG 06, 1993
P. Kevin Payne Effective AUG 08, 1993

M

M

Decision No. 92-09-024 Regional Director
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.  SPECIAL CONDITIONS - Continued

B. General

1. The services offered in accordance with this Schedule are optional services. Arranging for installation,
maintenance, and repair of cable, wire, jacks, and distribution terminals is the responsibility of the
building owner. A building owner may choose a source for installation, maintenance, and repair other
than the Utility.

2. ([|))

(D)
Building owners who are not also subscribers will be subject to all legal remedies for non-payment
including reasonable attorney fees and court costs.

3. The Utility will not be required to provision its services over INC cable that does not meet national, state,
and local industry minimum safety, transmission, installation, and material quality standards. INC cable
shall meet the technical specifications and standards such as those outlined by the following industry
groups:

- American National Standards Institute (ANSI)

- National Electric Code (NEC)

- Underwriter's Laboratories (UL)

- Building Industry Consulting Service International (BICSI)

- American Society for Testing and Materials (ASTM)

- Institute of Electronics and Electrical Engineers (IEEE)

- Electronic Industries Association (EIA)/
Telecommunications Industries Association (TIA)

- National Electrical Manufacturer's Association (NEMA)

- Insulated Cable Engineering Association (ICEA)

- National Electrical Safety Code (NESC)

- National Recognized Testing Laboratories (NRTL)

Continued
Advice Letter No. 9752 Issued By Date Filed MAY 01, 2001
Effective SEPT 20, 2001

Director
Decision No. 00-03-020 Regulatory Affairs Resolution No.
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SPECIAL CONDITIONS - Continued

B.

General

1.

(P) Pending A.5488A

Advice Letter No. 5510

The services offered in accordance with this Schedule are optional services. Arranging for
installation, maintenance, and repair of cable, wire, jacks, and distribution terminals is the
responsibility of the building owner. A building owner may choose a source for installation,
maintenance, and repair other than the Utility.

Network access lines of subscribers who receive installation, maintenance, or repair of
intrabuilding cable may be disconnected for nonpayment of applicable rates and charges.
Building owners who are not also subscribers will be subject to all legal remedies for non-
payment including reasonable attorney fees and court costs.

The Utility will not be required to provision its services over INC cable that does not meet
national, state, and local industry minimum safety, transmission, installation, and material quality
standards. INC cable shall meet the technical specifications and standards such as those
outlined by the following industry groups:

- American National Standards Institute (ANSI)

- National Electric Code (NEC)

- Underwriter's Laboratories (UL)

- Building Industry Consulting Service International (BICSI)

- American Society for Testing and Materials (ASTM)

- Institute of Electronics and Electrical Engineers (IEEE)

- Electronic Industries Association (EIA)/
Telecommunications Industries Association (TIA)

- National Electrical Manufacturer's Association (NEMA)

- Insulated Cable Engineering Association (ICEA)

- National Electrical Safety Code (NESC)

- National Recognized Testing Laboratories (NRTL)

Continued

M

Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993

Decision No.

Regional Director
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[Il.  SPECIAL CONDITIONS - Continued

B. General - Continued

4. INC cable products shall be manufactured to, and used in accordance with, industry standards as identified in
this section and shall be installed in accordance with local building codes and shall have the minimum industry
rating for the application, e.g., CMR or higher for riser application.

5. If a customer requests, the Utility will, where possible, repair or replace substandard cable to meet the
established industry standards. The charges for labor and material will be paid by the customer.

6. Demarcation locations will not be established on floating boat slips, piers, or docks.

7. The property owner shall be responsible for providing all appropriate facilities to allow installation of network
facilities, including equipment rooms, wiring closets, wall space, mounting surface, lighting, and power outlets
required for terminating network facilities. If a property owner does not provide sufficient termination facilities,
network services will not be provided to tenants. If existing facilities lack sufficient power and/or space, new
services will be provisioned as close as possible to the existing demarcation point.

(D)
(D)

Continued

Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001
Director
Decision No. Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

B.  General - Continued

application.

customer.

possible to the existing demarcation point.

(P) Pending A. 5488
Material omitted now shown in different form on Original Sheet 6.1.

4. INC cable products shall be manufactured to, and used in accordance with, industry standards
as identified in this section and shall be installed in accordance with local building codes and
shall have the minimum industry rating for the application, e.g., CMR or higher for riser

5. Ifacustomer requests, the Utility will, where possible, repair or replace substandard cable to
meet the established industry standards. The charges for labor and material will be paid by the ~ (T)

6.  Demarcation locations will not be established on floating boat slips, piers, or docks. (M

7. The property owner shall be responsible for providing all appropriate facilities to allow installation
of network facilities, including equipment rooms, wiring closets, wall space, mounting surface,
lighting, and power outlets required for terminating network facilities. If a property owner does (N)
not provide sufficient termination facilities, network services will not be provided to tenants. If
existing facilities lack sufficient power and/or space, new services will be provisioned as close as J‘
(N)

Continued

Advice Letter No. 5510 Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993
Decision No. Regional Director

Regulatory & Industry Affairs

Resolution No.
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[Il.  SPECIAL CONDITIONS - Continued

B. General - Continued

8. Where a customer is so located that it is necessary to use private right-of-way to furnish service on continuous
property, the customer will be required to pay the entire cost of serving and retaining such right-of-way. The
customer will be required to pay all other costs associated with placing facilities to include but not limited to
environmental requirements, easements, and changes required by building code.

9. Property owners are responsible for the security of and safety conditions surrounding Utility-owned facilities
located on their property.

10. The property owner is responsible for placing all conduit for wire and cable.

11. For safety reasons, orders for service at hazardous locations will be treated on an individual basis and
demarcation points negotiated accordingly. Hazardous locations include power substations and mines.
(Certain fault conditions at a power substation can develop hazardous voltages at significant distances from the
source and mines always have a potential for explosive or poisonous atmospheres.)

(D)
(D)

Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001

Director
Decision No. Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

B.  General - Continued (P)

8. Where a customer is so located that it is necessary to use private right-of-way to furnish service (L)
on continuous property, the customer will be required to pay the entire cost of serving and
retaining such right-of-way. The customer will be required to pay all other costs associated with
placing facilities to include but not limited to environmental requirements, easements, and
changes required by building code.

9. Property owners are responsible for the security of and safety conditions surrounding Utility- (m
owned facilities located on their property. (M
10.  The property owner is responsible for placing all conduit for wire and cable. (M

11.  For safety reasons, orders for service at hazardous locations will be treated on an individual
basis and demarcation points negotiated accordingly. Hazardous locations include power
substations and mines. (Certain fault conditions at a power substation can develop hazardous
voltages at significant distances from the source and mines always have a potential for
explosive or poisonous atmospheres.) (P)(L)

(P) Pending A.5488
(L) Material previously shown on 1st Revised Sheet 6.

Continued
Advice Letter No. 5510 Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993

Decision No. Regional Director
Regulatory & Industry Affairs Resolution No.
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[Il.  SPECIAL CONDITIONS - Continued

B. General - Continued

12. INC coverage does not include or imply that cable between buildings/units will be replaced under this
maintenance agreement. The customer is responsible for:

a) Trenching under driveways, patios, etc.

b) Exposing buried/underground cable at defective location.

c) Replacement of defective cable.

d) Miscellaneous expenses associated with the above.

e) Major rearrangements resulting from damage to building/unit due to flood, fire, efc.
f)  Replacement of exhausted cable.

Exhausted cable means working pairs plus manufacturer-defective pairs (non-repairable).

The maintenance agreement excludes damage caused by catastrophic loss (fire, flood, or other acts of nature)
or the willful neglect of the building owner or agent. The Utility will perform restoration services for these
damages under terms, conditions, and rates from Section 11.C.3.A. Maintenance and Repair of INC.

13. Verizon will not continue to maintain INC which the property owner has altered, added to, or otherwise (M
tampered with.

Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001

Director
Decision No. Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

12.

13.

Advice Letter No. 5510

B.  General - Continued

INC coverage does not include or imply that cable between buildings/units will be replaced (N)
under this maintenance agreement. The customer is responsible for:

Trenching under driveways, patios, etc.

Exposing buried/underground cable at defective location.

Replacement of defective cable.

Miscellaneous expenses associated with the above.

Major rearrangements resulting from damage to building/unit due to flood, fire, etc.
Replacement of exhausted cable.

DD OO0 T ®
NN

Exhausted cable means working pairs plus manufacturer-defective pairs (non-repairable).

The maintenance agreement excludes damage caused by catastrophic loss (fire, flood, or
other acts of nature) or the willful neglect of the building owner or agent. The Utility will perform
restoration services for these damages under terms, conditions, and rates from Section
I1.C.3.A. Maintenance and Repair of INC.

GTE will not continue to maintain INC which the property owner has altered, added to, or

otherwise tampered with. (N)
Continued
Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993

Decision No.

Regional Director
Regulatory & Industry Affairs Resolution No.
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[Il.  SPECIAL CONDITIONS - Continued

B. General - Continued

14. Availability of Utility personnel for after hours and holiday work for Intrabuilding Cable Services is at the
discretion of the Utility.

(L) Material formerly on this sheet moved to Schedule Cal P.U.C. No. K-1, Original Sheet 12.2, due to reclassification of
Inside Wire Maintenance Service from a Category Il to a Category Il service.

Continued
Advice Letter No. 10,915 Issued By Date Filed JUL 15, 2004
Effective ~ SEP 01, 2004

Executive Director
Decision No. 04-05-058 Regulatory Affairs Resolution No.
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[Il.  SPECIAL CONDITIONS - Continued

B. General - Continued

14. Availability of Utility personnel for after hours and holiday work for Intrabuilding Cable Services is at the
discretion of the Utility.

C. Simple Inside Wire
1. Inside Wire Maintenance (IWM) (T)

a. Inside Wire Maintenance (IWM) is available to residence and business customers subscribing to (T
individual-line Basic Exchange Access Line Service, and CentraNet® customers.

b. Inside Wire Maintenance (IWM) includes the following: (T
(1) Determining source of trouble.

(2) Repair or replacement of defective, damaged, or improperly operating standard inside wire or
standard jacks.

2. Inside Wire Maintenance (IWM) excludes the following: (M)
a. Repair of marine, recreational vehicle (RV), and construction trailer jacks and wiring.
b. Repair of damage due to natural disasters.
c. Repair or replacement of non-industry-standard wire and jacks.
d. Repair of damage due to malicious activity.

e. Repair of complex inside wiring or jacks associated with complex inside wiring, WATS, or data
services.

f.  Repair of customer-provided equipment.

Continued
Advice Letter No. 9949 Issued By Date Filed DEC 21, 2001
Effective DEC 28, 2001

Director
Decision No. Regulatory Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

B. General - Continued

14. Availability of Utility personnel for after hours and holiday work for Intrabuilding Cable Services is at the (M
discretion of the Utility.

C. Simple Inside Wire
1. Inside Wire Maintenance Plan (IWMP)

a. AnIWMP is available to residence and business customers subscribing to individual-line Basic Exchange
Access Line Service, and CentraNet® customers.

b. IWMPs include the following:
(1) Determining source of trouble.

(2) Repair or replacement of defective, damaged, or improperly operating standard inside wire or
standard jacks.

2. IWMPs exclude the following:
a. Repair of marine, recreational vehicle (RV), and construction trailer jacks and wiring.
b. Repair of damage due to natural disasters.
c. Repair or replacement of non-industry-standard wire and jacks. (M
d. Repair of damage due to malicious activity.

e. Repair of complex inside wiring or jacks associated with complex inside wiring, WATS, or data services.

f. Repair of customer-provided equipment. (M
Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001

Effective DEC 25, 2001
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 4th Revised Sheet 7
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 7

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

M. SPECIAL CONDITIONS - Continued

B.  General - Continued

12. Availability of Utility personnel for after hours and holiday work for Intrabuilding Cable Services is
at the discretion of the Utility.

C.  Simple Inside Wire
1. Inside Wire Maintenance Plan (IWMP) (&)

a.  AnIWMP is available to residence and business customers subscribing to individual-line (C)
Basic Exchange Access Line Service, and CentraNet® customers.

b.  IWMPs include the following: (€)
(1) Determining source of trouble.

(2)  Repair or replacement of defective, damaged, or improperly operating standard
inside wire or standard jacks.

2. IWMPs exclude the following: (C)
a.  Repair of marine, recreational vehicle (RV), and construction trailer jacks and wiring.
b.  Repair of damage due to natural disasters.
c. repair or replacement of non-industry-standard wire and jacks.
d.  Repair of damage due to malicious activity.

e.  Repair of complex inside wiring or jacks associated with complex inside wiring, WATS, or
data services.

f. repair of customer-provided equipment.

Continued

Advice Letter No. 8698 Issued By Date Filed APR 03, 1998
Effective JAN 25, 1999

Director
Decision No. Regulatory Affairs Resolution No.
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[Il.  SPECIAL CONDITIONS - Continued

(L) Material formerly on this sheet moved to Schedule Cal P.U.C. No. K-1, Original Sheet 12.3, due to reclassification of
Inside Wire Maintenance Service from a Category Il to a Category Ill service.

Continued
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[Il.  SPECIAL CONDITIONS - Continued

a.

C. Simple Inside Wire - Continued

3. Billable Repair Service

The charges for Billable Repair Service commence after a customer accepts the charges, as specified in
this Schedule, and the Utility's technician is on the premises. Prior to the commencement of actual repair,
the customer must be notified that the trouble is on the customer's side of the LLDP and must be advised
of competitive alternatives.

Billable Repair Service will be provided to residence and business customers subscribing to individual-line
Basic Exchange Access Line Services, WATS, 800, or Private Line and Special Access Service or to any
combination of those services.

4. Inside Wire Maintenance (IWM)

a. Lines of customers who subscribe to Inside Wire Maintenance (IWM) or who receive Billable Repair (M)
Service may be disconnected for nonpayment of rates and charges for either service.
The services provided in accordance with this Schedule do not include removal, installation, or re-
installation of inside wire nor do they include installation of additional wire or jacks.
b. An Inside Wire Maintenance (IWM) agreement does not imply resolution of a problem within any specific ~ (T)
time period.
c. Customers who subscribe to Inside Wire Maintenance (IWM) must subscribe on a per-line basis for full (M
coverage.
d. Customers who subscribe to Inside Wire Maintenance (IWM) with the initial order for telephone P) (M
service, will receive immediate inside wire maintenance coverage.
e. Customers who subscribe to Inside Wire Maintenance (IWM) after service has been initiated, will (M
have a thirty (30) day waiting period before inside wire maintenance coverage becomes effective. (P)
(P) Pending approval of Advice Letter No. 9461.
Continued
Advice Letter No. 9949 Issued By Date Filed DEC 21, 2001
Effective DEC 28, 2001
Director
Decision No. Regulatory Affairs Resolution No.
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[Il.  SPECIAL CONDITIONS - Continued

C. Simple Inside Wire - Continued
3. Billable Repair Service
a. The charges for Billable Repair Service commence after a customer accepts the charges, as specified in
this Schedule, and the Utility's technician is on the premises. Prior to the commencement of actual repair,
the customer must be notified that the trouble is on the customer's side of the LLDP and must be advised
of competitive alternatives.
b. Billable Repair Service will be provided to residence and business customers subscribing to individual-line
Basic Exchange Access Line Services, WATS, 800, or Private Line and Special Access Service or to any
combination of those services.
4. Inside Wire Maintenance Plan (IWMP)

a. Lines of customers who subscribe to an IWMP or who receive Billable Repair Service may be
disconnected for nonpayment of rates and charges for either service.

The services provided in accordance with this Schedule do not include removal, installation, or re-
installation of inside wire nor do they include installation of additional wire or jacks.

b. AnIWMP agreement does not imply resolution of a problem within any specific time period.
c. Customers who subscribe to IWMPs must subscribe on a per-line basis for full coverage.

d. Customers who subscribe to IWMP, with the initial order for telephone service, will receive immediate (P)
inside wire maintenance coverage.

e. Customers who subscribe to IWMP after service has been initiated, will have a thirty (30) day waiting
period before inside wire maintenance coverage becomes effective. (P)

(P) Pending approval of Advice Letter No. 9461.

Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001

Director
Decision No. Regulatory Affairs Resolution No.
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. SPECIAL CONDITIONS - Continued

C. Simple Inside Wire - Continued

3.

Billable Repair Service

a.

The charges for Billable Repair Service commence after a customer accepts the charges, as
specified in this Schedule, and the Utility's technician is on the premises. Prior to the
commencement of actual repair, the customer must be notified that the trouble is on the
customer's side of the LLDP and must be advised of competitive alternatives.

Billable Repair Service will be provided to residence and business customers subscribing to
individual-line Basic Exchange Access Line Services, WATS, 800, or Private Line and Special
Access Service or to any combination of those services.

Inside Wire Maintenance Plan (IWMP)

a.

Lines of customers who subscribe to an IWMP or who receive Billable Repair Service may be
disconnected for nonpayment of rates and charges for either service.

The services provided in accordance with this Schedule do not include removal, installation, or
re-installation of inside wire nor do they include installation of additional wire or jacks.

An IWMP agreement does not imply resolution of a problem within any specific time period.
Customers who subscribe to IWMPs must subscribe on a per-line basis for full coverage.

Customers who subscribe to IWMP, with the initial order for telephone service, will receive
immediate inside wire maintenance coverage.

Customers who subscribe to IWMP after service has been initiated, will have a thirty (30) day
waiting period before inside wire maintenance coverage becomes effective.

(N)

(N)

Continued

Advice Letter No. 9461

Decision No.

Issued By Date Filed MAY 09, 2000

Effective
Director

Regulatory Affairs Resolution No.
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SPECIAL CONDITIONS - Continued

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES

AND ASSOCIATED DEMARCATION POINTS

Decision No.

C.  Simple Inside Wire - Continued

3. Billable Repair Service
a.  The charges for Billable Repair Service commence after a customer accepts the charges,
as specified in this Schedule, and the Utility's technician is on the premises. Prior to the
commencement of actual repair, the customer must be notified that the trouble is on the
customer's side of the LLDP and must be advised of competitive alternatives.
b.  Billable Repair Service will be provided to residence and business customers subscribing to
individual-line Basic Exchange Access Line Services, WATS, 800, or Private Line and
Special Access Service or to any combination of those services.
4, Inside Wire Maintenance Plan (IWMP)
©)
a.  Lines of customers who subscribe to an IWMP or who receive Billable Repair Service may
be disconnected for nonpayment of rates and charges for either service. (€)
The services provided in accordance with this Schedule do not include removal, installation,
or re-installation of inside wire nor do they include installation of additional wire or jacks.
b.  AnIWMP agreement does not imply resolution of a problem within any specific time period.
c.  Customers who subscribe to IWMPs must subscribe on a per-line basis for full coverage.  (C)

Advice Letter No. 8698

€

Continued

Issued By Date Filed APR 03, 1998
Effective JAN 25, 1999

Director
Regulatory Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

(L) Material formerly on this sheet moved to Schedule Cal P.U.C. No. K-1, Original Sheet 12.4, due to reclassification of
Inside Wire Maintenance Service from a Category Il to a Category Ill service.

Continued
Advice Letter No. 10,915 Issued By Date Filed JUL 15, 2004
Effective ~ SEP 01, 2004

Executive Director
Decision No. 04-05-058 Regulatory Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

5.

C. Simple Inside Wire - Continued

Landlord Inside Wire Maintenance M

a.

Landlord Inside Wire Maintenance is available to landlords whose tenants subscribe to residential-class  (T)
exchange service or Universal Lifeline Telephone Service.

The landlord must sign up for all units in a rental building/complex regardless of occupancy. Repairs will
only be made if a line is in-service in the unit.

Landlord Inside Wire Maintenance includes the following: )

(1) Determining the source of the trouble.
(2) Repairing or replacing defective, damaged, or improperly operating standard inside wire and jacks.

Landlord Inside Wire Maintenance excludes the following: (M)

Replacing non-standard wire and/or jacks.

Repairing complex inside wire and associated jacks, WATS, or data services.
Repairing customer-provided equipment.

Repairing damage due to malicious activity.

Repairing damage due to natural disasters.

1
2
3
4
5
6) Repairing marine, recreational vehicle (RV), and construction trailer jacks and wiring.

AAAAAA
—_—o=

Landlords of tenants who have hardwired equipment (without modular jacks) are responsible, at their
expense, for providing modular jacks and associated inside wire to restore tenant service.

(1) The Utility at its discretion may modularize jacks and wiring if a tenant has trouble with hardwired
equipment which supports non-modular handicapped services.

(P)

(P) Pending approval of Advice Letter No. 9921.

Continued

Advice Letter No. 9949 Issued By Date Filed DEC 21, 2001

Decision No.

Effective DEC 28, 2001
Director
Regulatory Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

5.

C. Simple Inside Wire - Continued

Landlord Inside Wire Maintenance Service

a.

Landlord Inside Wire Maintenance Service is available to landlords whose tenants subscribe to residential-
class exchange service or Universal Lifeline Telephone Service.

The landlord must sign up for all units in a rental building/complex regardless of occupancy. Repairs will
only be made if a line is in-service in the unit.

Landlord Inside Wire Maintenance Service includes the following:

(1) Determining the source of the trouble.
(2) Repairing or replacing defective, damaged, or improperly operating standard inside wire and jacks.

Landlord Inside Wire Maintenance Service excludes the following:

Replacing non-standard wire and/or jacks.

Repairing complex inside wire and associated jacks, WATS, or data services.
Repairing customer-provided equipment.

Repairing damage due to malicious activity.

Repairing damage due to natural disasters.

Repairing marine, recreational vehicle (RV), and construction trailer jacks and wiring.

—_—— =

1
2
3
4
5
6

Py

Landlords of tenants who have hardwired equipment (without modular jacks) are responsible, at their
expense, for providing modular jacks and associated inside wire to restore tenant service.

(1) The Utility at its discretion may modularize jacks and wiring if a tenant has trouble with hardwired
equipment which supports non-modular handicapped services.

(D)

Continued

Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001

Decision No.

Effective DEC 25, 2001
Director
Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

5.

(P) Pending A.5504

Advice Letter No. 5510

Decision No.

C.  Simple Inside Wire - Continued

Landlord Inside Wire Maintenance Service

a.

Landlord Inside Wire Maintenance Service is available to landlords whose tenants
subscribe to residential-class exchange service or Universal Lifeline Telephone Service.

The landlord must sign up for all units in a rental building/complex regardless of occupancy.
Repairs will only be made if a line is in-service in the unit.

Landlord Inside Wire Maintenance Service includes the following:

(1) Determining the source of the trouble.
(2) Repairing or replacing defective, damaged, or improperly operating standard inside
wire and jacks.

Landlord Inside Wire Maintenance Service excludes the following:

Replacing non-standard wire and/or jacks.

Repairing complex inside wire and associated jacks, WATS, or data services.
Repairing customer-provided equipment.

Repairing damage due to malicious activity.

Repairing damage due to natural disasters.

Repairing marine, recreational vehicle (RV), and construction trailer jacks and
wiring.

(
(
(
(
(
(

—_—— — — — —

1
2
3
4
5
6

Landlords of tenants who have hardwired equipment (without modular jacks) are
responsible, at their expense, for providing modular jacks and associated inside wire to
restore tenant service.

(1) The Utility at its discretion may modularize jacks and wiring if a tenant has trouble
with hardwired equipment which supports non-modular handicapped services.

Continued
Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993

Regional Director

(T
M

Regulatory & Industry Affairs

Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

D. Complex Inside Wire

1. Complex Inside Wire is deregulated and not subject to the provisions of this tariff.

(L) Material formerly on this sheet moved to Schedule Cal P.U.C. No. K-1, Original Sheet 12.5, due to reclassification of
Inside Wire Maintenance Service from a Category Il to a Category Il service.

Continued
Advice Letter No. 10,915 Issued By Date Filed JUL 15, 2004
Effective  SEP 01, 2004

Executive Director
Decision No. 04-05-058 Regulatory Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

C. Simple Inside Wire - Continued
5. Landlord Inside Wire Maintenance - Continued (M

f. Subscription to Landlord Inside Wire Maintenance becomes effective within 10 days of receipt of the (T
Landlord's signed application for Inside Wire Maintenance.

g. Ifrepair necessitates replacement of non-standard wire, the Utility will advise the landlord that non-
standard wire must be replaced at the customer's expense.

h.  The Utility may disconnect an exchange or a private-line service for nonpayment of rates and charges if
the service disconnected is associated with a nonpayment of an Inside Wire service. The Utility willnot ~ (T)
disconnect a residence-class exchange service or a Universal Lifeline Telephone Service due to
nonpayment of Inside Wire services billed to a landlord or building owner. The Utility may disconnect )
services used to administer or manage the operations of rental properties or may disconnect services
used for other purposes by landlords, building owners, or lessors for nonpayment of Inside Wire services  (T)
billed to them. The Utility may disconnect any business-class customer for nonpayment of associated

Inside Wire services billed to the customer or to a lessor. (M
i.  Pervisit billable repair charges do not apply for IWM or Landlord Inside Wire Maintenance. (M)
j. Landlord Inside Wire Maintenance does not imply resolution of a problem within a specified time. (T

D. Complex Inside Wire

1. Complex Inside Wire is deregulated and not subject to the provisions of this tariff.

(P) Pending approval of Advice Letter No. 9921 (Name Change).

Continued
Advice Letter No. 9949 Issued By Date Filed DEC 21, 2001
Effective DEC 28, 2001

Director
Decision No. Regulatory Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

C. Simple Inside Wire - Continued
5. Landlord Inside Wire Maintenance Service - Continued

f. Subscription to the Inside Wire Maintenance Plan becomes effective within 10 days of receipt of the
Landlord's signed application for Inside Wire Maintenance.

g. Ifrepair necessitates replacement of non-standard wire, the Utility will advise the landlord that non-
standard wire must be replaced at the customer's expense.

h.  The Utility may disconnect an exchange or a private-line service for nonpayment of rates and charges if
the service disconnected is associated with a nonpayment of an Inside Wire Service. The Utility will not
disconnect a residence-class exchange service or a Universal Lifeline Telephone Service due to
nonpayment of Inside Wire Services billed to a landlord or building owner. The Utility may disconnect
services used to administer or manage the operations of rental properties or may disconnect services
used for other purposes by landlords, building owners, or lessors for nonpayment of Inside Wire Services
billed to them. The Utility may disconnect any business-class customer for nonpayment of associated
Inside Wire Services billed to the customer or to a lessor.

i.  Pervisit billable repair charges do not apply for IWMPs or Landlord Inside Wire Maintenance Services.
j. Landlord Inside Wire Maintenance Service does not imply resolution of a problem within a specified time.
D. Complex Inside Wire

1. Complex Inside Wire is deregulated and not subject to the provisions of this tariff.

Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001

Director
Decision No. Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

C.  Simple Inside Wire - Continued
5. Landlord Inside Wire Maintenance Service - Continued

f. Subscription to the Inside Wire Maintenance Plan becomes effective within 10 days of receipt  (T)
of the Landlord's signed application for Inside Wire Maintenance.

g. Ifrepair necessitates replacement of non-standard wire, the Utility will advise the landlord that
non-standard wire must be replaced at the customer's expense.

h.  The Utility may disconnect an exchange or a private-line service for nonpayment of rates and
charges if the service disconnected is associated with a nonpayment of an Inside Wire Service.
The Utility will not disconnect a residence-class exchange service or a Universal Lifeline
Telephone Service due to nonpayment of Inside Wire Services billed to a landlord or building
owner. The Utility may disconnect services used to administer or manage the operations of
rental properties or may disconnect services used for other purposes by landlords, building
owners, or lessors for nonpayment of Inside Wire Services billed to them. The Utility may
disconnect any business-class customer for nonpayment of associated Inside Wire Services
billed to the customer or to a lessor.

i. Per visit billable repair charges do not apply for IWMPs or Landlord Inside Wire Maintenance  (C)
Services.

- Landlord Inside Wire Maintenance Service does not imply resolution of a problem within a
specified time.

D.  Complex Inside Wire

1. Complex Inside Wire is deregulated and not subject to the provisions of this tariff.

Continued

Advice Letter No. 8698 Issued By Date Filed APR 03, 1998
Effective JAN 25, 1999

Director
Decision No. Regulatory Affairs Resolution No.
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SPECIAL CONDITIONS - Continued

E.

Intrabuilding Network Cable (INC)

1.

General

Installation, design and maintenance of INC is available for all types of buildings. The customer under this
portion of the tariff would be the building owner/landlord/agent who is not necessarily the subscriber to any
particular Utility network service.

Arranging for installation, rearrangements, and repair of intrabuilding cable, inside wire, and jacks is not the
responsibility of the Utility. A customer may choose a source for installation, rearrangements, and repair other
than the Utility. Where there are not other vendors available, such as in rural areas, the Utility will be the
provider of last resort.

The Utility is granted the right of access to the customer-owned/provided cable and the right to use pairs in
such cable without charge to enable the Utility to provide and maintain the Utility's network services.

If the building owner does not allow the Utility the right to use sufficient pairs in customer-owned/provided cable
without charge, or does not request that the Utility install the necessary cable to serve the Utility's subscribers,
the Ultility is not required to provide network services to reach such subscribers.

Continued

Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001

Decision No.

Effective DEC 25, 2001
Director
Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 2nd Revised Sheet 9
An Equal Opportunity Employer Cancelling 1st Revised Sheet 9

M. SPECIAL CONDITIONS - Continued

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

1.

E. Intrabuilding Network Cable (INC) (R)

D)
(D)NP)
(P) Pending A.5488
Continued
Advice Letter No. 5510 Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993

General

Installation, design and maintenance of INC is available for all types of buildings. The customer
under this portion of the tariff would be the building owner/landlord/agent who is not necessarily
the subscriber to any particular Utility network service.

Arranging for installation, rearrangements, and repair of intrabuilding cable, inside wire, and jacks  (T)
is not the responsibility of the Utility. A customer may choose a source for installation,

rearrangements, and repair other than the Utility. Where there are not other vendors available, i
such as in rural areas, the Utility will be the provider of last resort. (T)

The Utility is granted the right of access to the customer-owned/provided cable and the right to
use pairs in such cable without charge to enable the Utility to provide and maintain the Utility's
network services.

If the building owner does not allow the Utility the right to use sufficient pairs in customer-
owned/provided cable without charge, or does not request that the Utility install the necessary
cable to serve the Utility's subscribers, the Utility is not required to provide network services to
reach such subscribers.

Decision No.

Regional Director
Regulatory & Industry Affairs Resolution No.
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INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

E.

Intrabuilding Network Cable (INC) - Continued

1.

General - Continued

The Utility shall charge for installing and rearranging intrabuilding riser and lateral cable. The Utility will provide
estimates of charges to applicants.

The Utility shall charge for repair of riser and lateral cable. The Utility is not responsible for the repair of any
inside wire, riser and lateral cables which do not meet industry standards as specified in Special Condition
l11.B.3. (M)

In Place INC (T)
In Place INC is cable installed prior to August 8, 1993. )

As of August 8, 1993, the responsibility for maintenance of INC is transferred to the building owner together
with its associated protective apparatus, terminal rooms, connecting blocks, and frames in "as is" condition
without any representation as to quality or fitness. Further, the "as is" condition is without expressed or implied
warranties as to merchantability; fitness for a particular purpose; permanence of right of way, easement, or
locations; or any other matter whatsoever.

At the end of the five year amortization, from August 8, 1993, title and ownership of INC and associated
protective apparatus and connecting blocks is transferred to the building owner.

Ownership of facilities not detailed in the preceding paragraph such as poles and conduit structure, shall

remain with the Utility. Where no longer required by the Utility, these facilities may be priced for sale on an
individual case basis.

(D)

Continued

Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001

Decision No.

Effective DEC 25, 2001
Director
Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

E. Intrabuilding Network Cable (INC) - Continued
1. General - Continued

The Utility shall charge for installing and rearranging intrabuilding riser and lateral cable. The
Utility will provide estimates of charges to applicants.

The Utility shall charge for repair of riser and lateral cable. The Utility is not responsible for the m
repair of any inside wire, riser and lateral cables which do not meet industry standards as m
specified in Special Condition B.3.

2. Inplace INC
In place INC is cable installed prior to August 8, 1993.

As of August 8, 1993, the responsibility for maintenance of INC is transferred to the building
owner together with its associated protective apparatus, terminal rooms, connecting blocks, and
frames in "as is" condition without any representation as to quality or fitness. Further, the "as is"
condition is without expressed or implied warranties as to merchantability; fitness for a particular
purpose; permanence of right of way, easement, or locations; or any other matter whatsoever.

At the end of the five year amortization, from August 8, 1993, title and ownership of INC and
associated protective apparatus and connecting blocks is transferred to the building owner. X

Ownership of facilities not detailed in the preceding paragraph such as poles and conduit
structure, shall remain with the Utility. Where no longer required by the Utility, these facilities may
be priced for sale on an individual case basis.

X Correction
Continued
Advice Letter No. 5510B Issued By Date Filed AUG 19, 1993
P. Kevin Payne Effective SEP 02, 1993
Decision No. Regional Director

Regulatory & Industry Affairs Resolution No.
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lIl.  SPECIAL CONDITIONS

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES

2. InPlace INC -

AND ASSOCIATED DEMARCATION POINTS

- Continued

E. Intrabuilding Network Cable (INC) - Continued

Continued

The Utilities will have until August 31, 1998, to designate the primary INC Demarcation Points in at least a
majority (51%) of the buildings and properties with respect to which construction or renovation has been
completed prior to August 8, 1993. In the interim, the utilities will assist building owners, at no charge, to
designate the primary Demarcation Point. The utilities will designate the primary Demarcation Point for new or
renovated buildings or properties upon completion of construction.

All building owner requested rearrangements, changes, and removals required to separate the relinquished
facilities from the Utility' s network shall be performed by the Utility. Charges for installation and rearrangement
of INC are applicable and shall be paid by the customer.

The Utility may further recover any extraordinary costs incurred during any special removal procedures
requested by the customer. Costs shall be recovered based on current labor and material prices.

Continued

Advice Letter No. 9921

Decision No.

Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001
Director
Regulatory Affairs Resolution No.
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SPECIAL CONDITIONS - Continued

E. Intrabuilding Network Cable (INC) - Continued

2.

In Place INC - Continued

The Utilities will have until August 31, 1998, to designate the primary INC Demarcation Points in
at least a majority (51%) of the buildings and properties with respect to which construction or
renovation has been completed prior to August 8, 1993. In the interim, the utilities will assist
building owners, at no charge, to designate the primary Demarcation Point. The utilities will
designate the primary Demarcation Point for new or renovated buildings or properties upon
completion of construction.

All building owner requested rearrangements, changes, and removals required to separate the
relinquished facilities from the Utility' s network shall be performed by the Utility. Charges for
installation and rearrangement of INC are applicable and shall be paid by the customer.

The Utility may further recover any extraordinary costs incurred during any special removal
procedures requested by the customer. Costs shall be recovered based on current labor and
material prices.

Continued
Advice Letter No. 5488 Issued By Date Filed MAY 28, 1993
P. Kevin Payne Effective AUG 08, 1993
Decision No. 92-01-023 Regional Director
93-05-014 Regulatory & Industry Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

F. Demarcation Points
1. The Local Loop Demarcation Point (LLDP)

a. The purpose of the Local Loop Demarcation Point is to separate the responsibility of the Utility from the
responsibility of the building owner/customer by:
(1) designating the end of the network facility, thus the end of the local loop
(2) defining the beginning of the INC or inside wire provided by either the building owner or the Utility

b. The Local Loop Demarcation Point may also be referred to as the Minimum Point of Entry (MPOE) or
Minimum Point of Presence (MPOP) for the purpose of defining the end of the network facilities provided
by the Utility.

c. The Local Loop Demarcation Point will be located at the minimum point of entry, except as set forth in
[IIl.F.4. The Utility will not be required to place LLDPs on more than one floor in a multi-story building.

d. The LLDP shall be accessible to the Utility at all times (twenty-four hours a day).

e. Non-Utility installers are not permitted to install (IL-DP) demarcation devices absent an agreement with the
Utility.

D)
Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001
Director
Decision No. Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

F.  Demarcation Points (R)
1. The Local Loop Demarcation Point (LLDP)

a.  The purpose of the Local Loop Demarcation Point is to separate the responsibility of the
Utility from the responsibility of the building owner/customer by:

(1 designating the end of the network facility, thus the end of the local loop

(2)  defining the beginning of the INC or inside wire provided by either the building (M
owner or the Utility

b.  The Local Loop Demarcation Point may also be referred to as the Minimum Point of Entry
(MPOE) or Minimum Point of Presence (MPOP) for the purpose of defining the end of the
network facilities provided by the Utility.

c.  The Local Loop Demarcation Point will be located at the minimum point of entry, except as
set forth in I1.F.4. The Utility will not be required to place LLDPs on more than one floorina (T)
multi-story building. (M

d.  The LLDP shall be accessible to the Utility at all times (twenty-four hours a day).

e.  Non-Utility installers are not permitted to install (IL-DP) demarcation devices absent an

agreement with the Utility. {i))
(P) Pending A.5488
Continued
Advice Letter No. 5510 Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993
Decision No. Regional Director

Regulatory & Industry Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

F. Demarcation Points - Continued
2. The Intrabuilding Demarcation Point (INCDP)
a. The purpose of the Intrabuilding Demarcation Point is to separate the respective responsibilities of the
building owner for providing INC from the end user's (subscriber's) responsibility for IW, jacks, and
customer premises equipment by:
(1) designating the end of the INC
(2) defining the beginning of simple or complex IW
b. The INCDP will be located at the distribution terminal on each floor except as set forth in IIl.F 4. )
3. The Inside Wire Demarcation Point (IWDP)

a. The purpose of the Inside Wire Demarcation Point is to separate the responsibility of the IW vendor from
the responsibility of the CPE vendor by:

(1) designating the end of the IW

(2) defining the beginning of the CPE facility

Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001

Director
Decision No. Regulatory Affairs Resolution No.
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INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

M. SPECIAL CONDITIONS - Continued

F.  Demarcation Points - Continued (D]
2. The Intrabuilding Demarcation Point (INCDP)

a.  The purpose of the Intrabuilding Demarcation Point is to separate the respective
responsibilities of the building owner for providing INC from the end user's (subscriber's)
responsibility for IW, jacks, and customer premises equipment by:

(1 designating the end of the INC
(2) defining the beginning of simple or complex IW

b.  The INCDP will be located at the distribution terminal on each floor except as set forthin 4. (T)
below.

3. The Inside Wire Demarcation Point (IWDP)

a.  The purpose of the Inside Wire Demarcation Point is to separate the responsibility of the IW
vendor from the responsibility of the CPE vendor by:

(1) designating the end of the IW

(2) defining the beginning of the CPE facility (P
Continued
Advice Letter No. 5510 Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993
Decision No. Regional Director

Regulatory & Industry Affairs Resolution No.
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[Il.  SPECIAL CONDITIONS - Continued

F. Demarcation Points - Continued

4. Exceptions to Demarcation Points (lIl.F.1, lll.F.2, and IIl.F.3) (M
a. Reserved for Future Use (T
b. 911 Service

The Local Loop Demarcation Point will remain at the Utility provided CPE for all new and existing Utility
provided E911/911 services. E911/911 services utilizing non-Utility provided CPE will be provisioned as
shown in lIl.F.1 preceding.

c.  Non-Modular Disabled Services
Where non-modular CPE is provided by the Utility in accordance with FCC/CPUC rules, the Local Loop
Demarcation Point is located at the CPE.
d. Mobile Home Parks (T
As defined in Schedule Cal. P.U.C. No. D&R, shall not be considered Continuous Property. Instead, the
Utility shall provide service to mobile home parks in @ manner consistent with the provision of serviceto  (T)
residential subdivisions containing detached, single-family homes.
e. Direct Feed Cable
Direct Feed Cable: If a property owner desires an additional Local Loop Demarcation Point at a specified
location on a customer's premises for purposes of providing service assurance, safety, security and
privacy of data communications over the cable (generally know as "direct feed"), the owner will be (M
required to pay for the additional network cable and network facilities through special construction charges
in accordance with the Utility's exchange tariffs. In particular, additional LLDP's cannot be used to extend
any cable pairs served from any Local Loop Demarcation Point from one location to another location, i.e.,
from one building to another.
Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001

Decision No.

Effective DEC 25, 2001
Director
Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

4.

Advice Letter No. 8353

Decision No.

F.  Demarcation Points - Continued

Exceptions to the Above Mentioned Demarcation Points 1, 2, and 3.

a.

b. 911 Service

The Local Loop Demarcation Point will remain at the Utility provided CPE for all new and
existing Utility provided E911/911 services. E911/911 services utilizing non-Utility provided
CPE will be provisioned as shown in lIl.F.1 preceding.

¢.  Non-Modular Disabled Services

Where non-modular CPE is provided by the Utility in accordance with FCC/CPUC rules, the
Local Loop Demarcation Point is located at the CPE.

d. Mobilehome Parks

As defined in Schedule Cal. P.U.C. No. D&R, shall not be considered Continuous Property.
Instead, the Utility shall provide service to mobilehome parks in a manner consistent with the
provision of service to residential subdivisions containing detached, single-family homes.

e. Direct Feed Cable

Direct Feed Cable: If a property owner desires an additional Local Loop Demarcation Point
at a specified location on a customer's premises for purposes of providing service
assurance, safety, security and privacy of data communications over the cable (generally
know as "direct feed") the owner will be required to pay for the additional network cable and
network facilities through special construction charges in accordance with the Utility's
exchange tariffs. In particular, additional LLDP's cannot be used to extend any cable pairs
served from any Local Loop Demarcation Point from one location to another location, i.e.,
from one building to another.

Continued

Issued By Date Filed JAN 15, 1997
Effective APR 15, 1997

Regional Director
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SPECIAL CONDITIONS - Continued

F.

Demarcation Points - Continued
4. Exceptions to the Above Mentioned Demarcation Points 1, 2, and 3. - Continued
f. Fiber Optic Cable
The demarcation points noted shall apply to copper-landline facilities only.
g. Carrier Points of Presence (POP)

This tariff schedule shall not be construed to apply to access services provided to other common
carriers, including access services provided to interexchange carriers, local exchange carriers
and radio carriers (both private carriers and common carriers as defined by applicable Federal
Communication Commission regulations). However, this tariff schedule does apply to exchange
services provided to utilities, including interexchange carriers, acting in their capacity as end
users of access services.

h. Specific Power and/or Space Requirements

Where existing facilities lack sufficient power and/or space to support provisioning of new service,
the service will be provisioned as close as practicable to the existing demarcation point.

i. Exception to Continuous Property Provisions

Notwithstanding other provisions in Special Condition G, at the request of a property owner, the
Utility may waive the designation of a single Local Loop Demarcation Point for a continuous
property if, due to the unique characteristics of the property, a single Local Loop Demarcation
Point would create a hardship for the property owner and/or the utility. Examples of such
continuous property include (a) national, state and local parks, beaches, highways, harbors and
similar publicly owned property and (b) railroad rights of way and extensive privately owned tracts
of land

Continued

Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002

Effective
Director

FEB 26, 2003
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. SPECIAL CONDITIONS - Continued

F. Demarcation Points - Continued
4. Exceptions to the Above Mentioned Demarcation Points 1, 2, and 3. - Continued
f. Fiber Optic Cable
The demarcation points noted shall only apply to metallic facilities. (&)}
g. Carrier Points of Presence (POP)

This tariff schedule shall not be construed to apply to access services provided to other common
carriers, including access services provided to interexchange carriers, local exchange carriers
and radio carriers (both private carriers and common carriers as defined by applicable Federal
Communication Commission regulations). However, this tariff schedule does apply to exchange
services provided to utilities, including interexchange carriers, acting in their capacity as end
users of access services.

h. Specific Power and/or Space Requirements

Where existing facilities lack sufficient power and/or space to support provisioning of new service,
the service will be provisioned as close as practicable to the existing demarcation point.

i. Exception to Continuous Property Provisions

Notwithstanding other provisions in Special Condition G, at the request of a property owner, the
Utility may waive the designation of a single Local Loop Demarcation Point for a continuous
property if, due to the unique characteristics of the property, a single Local Loop Demarcation
Point would create a hardship for the property owner and/or the utility. Examples of such
continuous property include (a) national, state and local parks, beaches, highways, harbors and
similar publicly owned property and (b) railroad rights of way and extensive privately owned tracts
of land

Continued
Advice Letter No. 9757 Issued By Date Filed MAY 03, 2001
Effective  JUN 12, 2001

Director
Decision No. Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

4.

Advice Letter No. 5488

F.  Demarcation Points - Continued

Exceptions to the Above Mentioned Demarcation Points 1, 2, and 3. - Continued

f.

Fiber Optic Cable
This tariff Schedule shall only apply to metallic facilities.
Carrier Points of Presence (POP)

This tariff schedule shall not be construed to apply to access services provided to other
common carriers, including access services provided to interexchange carriers, local
exchange carriers and radio carriers (both private carriers and common carriers as defined
by applicable Federal Communication Commission regulations). However, this tariff
schedule does apply to exchange services provided to utilities, including interexchange
carriers, acting in their capacity as end users of access services.

Specific Power and/or Space Requirements

Where existing facilities lack sufficient power and/or space to support provisioning of new
service, the service will be provisioned as close as practicable to the existing demarcation
point.

Exception to Continuous Property Provisions

Notwithstanding other provisions in Special Condition G, at the request of a property owner,
the Utility may waive the designation of a single Local Loop Demarcation Point for a
continuous property if, due to the unique characteristics of the property, a single Local Loop
Demarcation Point would create a hardship for the property owner and/or the utility.
Examples of such continuous property include (a) national, state and local parks, beaches,
highways, harbors and similar publicly owned property and (b) railroad rights of way and
extensive privately owned tracts of land

Continued
Issued By Date Filed MAY 28, 1993
P. Kevin Payne Effective AUG 08, 1993
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F.

Demarcation Points - Continued

4.

G. Location of Demarcation Points on Continuous Property

1.

Exceptions to Demarcation Points (IIl.F.1, llL.F.2, and lIl.F.3) - Continued (T
i.  Exception to Continuous Property Provisions - Continued

with developed communities (e.g., Marina del Rey and similar privately owned property.) The Utility will )
treat land within the boundaries of privately owned property under (b) above that has the characteristics of
continuous property e.g., (a) it is wholly leased by a single individual or entity and (b) it contains or will

contain multiple buildings, as continuous property in accordance with all of the continuous property

provisions as defined in Schedule Cal. P.U.C. No. D&R.

This special condition is not intended in any way to waive the unbundling of INC and NTW in each
building, as provided for elsewhere in this tariff schedule.

For new continuous property, regardless of type of use, the location of the Local Loop Demarcation Point will
be at the appropriate main distribution terminal as determined by negotiations between the Utility and the
property owner. Where no agreement can be reached, the Utility will designate the location of the Local Loop
Demarcation Point. The customer must provide adequate termination facilities in accordance with the tariff. In
the event the property owner does not provide such adequate termination facilities, the Utility will not provide
network service to subscribers located on the property of the owner at that location.

2. For existing continuous property, the Utility will designate the main distribution terminal which is the Local Loop
Demarcation Point, for each Local Loop serving the property, for purposes of unbundling of INC in each
building. Where there is no main distribution terminal on existing Continuous Property, the current serving
arrangements will not change unless and until such time as a rearrangement or reinforcement of serving
arrangements and/or additional plant is required after August 8, 1993. At that time, the Utility will treat such
property as new continuous property.
(D)
Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001
Director
Decision No. Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

4.

1.

(P) Pending A.5488

F.  Demarcation Points - Continued

Exceptions to the Above Mentioned Demarcation Points 1, 2, and 3.
i.  Exception to Continuous Property Provisions - Continued

with developed communities (e.g., Marina del Rey and similar privately owned property.) The
utility will treat land within the boundaries of privately owned property under (b) above that
has the characteristics of continuous property e.g., (a) it is wholly leased by a single
individual or entity and (b) it contains or will contain multiple buildings, as continuous
property in accordance with all of the continuous property provisions as defined in Schedule
Cal. P.U.C. No. D&R.

This special condition is not intended in any way to waive the unbundling of INC and NTW in
each building, as provided for elsewhere in this tariff schedule.

G.  Location of Demarcation Points on Continuous Property

For new continuous property, regardless of type of use, the location of the Local Loop
Demarcation Point will be at the appropriate main distribution terminal as determined by
negotiations between the Utility and the property owner. Where no agreement can be reached,
the Utility will designate the location of the Local Loop Demarcation Point. The customer must
provide adequate termination facilities in accordance with the tariff. In the event the property
owner does not provide such adequate termination facilities, the Utility will not provide network
service to subscribers located on the property of the owner at that location.

For existing continuous property, the Utility will designate the main distribution terminal which is
the Local Loop Demarcation Point, for each Local Loop serving the property, for purposes of
unbundling of INC in each building. Where there is no main distribution terminal on existing
Continuous Property, the current serving arrangements will not change unless and until such time
as a rearrangement or reinforcement of serving arrangements and/or additional plant is required
after August 8, 1993. At that time, the Utility will treat such property as new continuous property.

(M

Continued
Advice Letter No. 5510 Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993
Decision No. Regional Director
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. SPECIAL CONDITIONS - Continued

G. Location of Demarcation Points on Continuous Property - Continued

3. If a continuous property owner desires additional LLDP's or changes in existing LLDP, the owner will be
required to pay for the additional network cable and network facilities required to install the additional
LLDP through special construction agreements in accordance with Schedule Cal. P.U.C. No. D&R, Rule
34. Additional LLDP cannot be used to extend any cable pairs serving from any LLDP from one location
to another location. Only one LLDP per property will be provided by the Utility at no charge.

H. Relocation of the Minimum Point of Entry (MPOE) / Local Loop Demarcation Point (LLDP) on Continuous Multi-  (N) (L)
Tenant Property

1. The Utility shall relocate the MPOE/LLDP as requested by the property owner, or his or her agent only,
provided that the following conditions are met:

a. The property owner agrees, and has the ability, to pay for all relocation expenses reasonably
incurred.

b. Relocation is technically feasible. (The Utility bears the burden of proving technical infeasibility.)
¢. Relocation is not prohibited by applicable local, state or federal laws, rules or regulations.

2. The charges for the relocation of the MPOE/LLDP will depend on each individual project. The cost of the
project will include the engineering study costs, loaded labor costs, materials, necessary permits, and
applicable taxes to complete the project.

3. The property owner, or his or her agent, will be required to pay the Utility's estimated total cost of the
construction in advance. These charges are nonrefundable. Any difference between the amount
advanced and the actual cost shall be remitted by the customer or refunded by the Utility, as the case
may be, within 60 days after the customer is mailed notification of the actual cost or completion of the
Utility's construction, respectively.

4, The estimated costs of the construction is valid for a period of 60 days from the date of presentation to
the property owner, or his or her agent.

5. To the extent that the relocation of the MPOE/LLDP results in Utility property being transferred to the
property owner, the Utility shall charge the property owner the net book value (recorded cost less
accumulated depreciation) of the property. (N)

(L) Material previously on this page moved to Original Sheet 15.1.

Continued
Advice Letter No. 10,255A Issued By Date Filed FEB 19, 2003
Effective =~ FEB 26, 2003

Director
Decision No. 02-08-067 Regulatory Affairs Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-9
Thousand Oaks, California 2nd Revised Sheet 15
An Equal Opportunity Employer Cancelling 1st Revised Sheet 15

INSIDE WIRE, INTRABUILDING CABLE, NETWORK FACILITIES
AND ASSOCIATED DEMARCATION POINTS

. SPECIAL CONDITIONS - Continued

G. Location of Demarcation Points on Continuous Property - Continued

3. If a continuous property owner desires additional LLDP's or changes in existing LLDP, the owner will be
required to pay for the additional network cable and network facilities required to install the additional
LLDP through special construction agreements in accordance with Schedule Cal. P.U.C. No. D&R, Rule
34. Additional LLDP cannot be used to extend any cable pairs serving from any LLDP from one location
to another location. Only one LLDP per property will be provided by the Utility at no charge. (&)}

(D)

(D)
H. Serving Arrangements for Property Under Development

The utility will determine serving arrangements for properties under development according to the intended use
of the property immediately following completion of construction. Under this condition, parcelized continuous
property may be served as if the parcels were individually owned properties. Where the immediate intended use
of parcelized continuous property is not clear, the utility may provision each parcel under special construction
arrangements. If, within three years after the special construction billing date, the subdivided properties have
been sold or held under separate ownership, the utility will reimburse any special construction charges
previously paid in connection with such properties. If the subdivided properties have not been sold or held under
separate ownership within such three-year period, the utility will not reimburse any special construction charges
previously paid in connection with such properties.

Continued
Advice Letter No. 9757 Issued By Date Filed MAY 03, 2001
Effective  JUN 12, 2001

Director
Decision No. Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

G.

Location of Demarcation Points on Continuous Property
- Continued

3. Ifacontinuous property owner desires additional LLDP's or changes in existing LLDP, the owner
will be required to pay for the additional network cable and network facilities required to install the
additional LLDP through special construction agreements in accordance with Schedule Cal.
P.U.C.No. D&R, Rule 34. Additional LLDP cannot be used to extend any cable pairs serving
from any LLDP from one location to another location. Only one LLDP per building will be
provided by the Utility at no charge.

4. The Utility will have until August 31, 1998 to designate the primary INC Demarcation Points in at
least a majority (51%) of the buildings and properties with respect to which construction or
renovation has been completed prior to August 8, 1993. In the interim, the Utility will assist
building owners, at no charge, to designate the primary Demarcation Point for new or renovated
buildings or properties upon completion of construction.

Serving Arrangements for Property Under Development

The utility will determine serving arrangements for properties under development according to the
intended use of the property immediately following completion of construction. Under this condition,
parcelized continuous property may be served as if the parcels were individually owned properties.
Where the immediate intended use of parcelized continuous property is not clear, the utility may
provision each parcel under special construction arrangements. If, within three years after the special
construction billing date, the subdivided properties have been sold or held under separate ownership,
the utility will reimburse any special construction charges previously paid in connection with such
properties. If the subdivided properties have not been sold or held under separate ownership within
such three-year period, the utility will not reimburse any special construction charges previously paid in
connection with such properties.

(P) Pending 5488

Continued

Advice Letter No. 5510 Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993
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. SPECIAL CONDITIONS - Continued

l. Service Provisioning Cross Connects (SPCs)

1. SPCs shall be owned by the facilities-based carrier that provides service to the customer.

2. In the case of customers served by resellers, the underlying facilities-based carrier shall own the SPCs.

3. Utilities shall not remove or disconnect SPCs if it will result in a violation of Public Utilities Code Section
2883.

4, Whenever a Utility removes another carrier's SPCs, it shall do so in a safe manner that causes no harm  (T)
to another carrier’s facilities.

5. There are building configurations that have no building access terminals. In these cases, the inside wire  (T)
runs from the customer’s equipment directly to the Utility network access termination point. No SPC is
utilized.

J. Serving Arrangements for Property Under Development

The utility will determine serving arrangements for properties under development according to the intended use
of the property immediately following completion of construction. Under this condition, parcelized continuous
property may be served as if the parcels were individually owned properties. Where the immediate intended use
of parcelized continuous property is not clear, the utility may provision each parcel under special construction
arrangements. If, within three years after the special construction billing date, the subdivided properties have
been sold or held under separate ownership, the utility will reimburse any special construction charges
previously paid in connection with such properties. If the subdivided properties have not been sold or held under
separate ownership within such three-year period, the utility will not reimburse any special construction charges
previously paid in connection with such properties.

Continued
Advice Letter No. 10,836 Issued By Date Filed APR 15, 2004
Effective  MAY 16, 2004

Executive Director
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Service Provisioning Cross Connects (SPCs)

1. SPCs shall be owned by the facilities-based carrier that provides service to the customer.

2. In the case of customers served by resellers, the underlying facilities-based carrier shall own the SPCs.

3. Utilities shall not remove or disconnect SPCs if it will result in a violation of Public Utilities Code Section
2883.

4, When a tenant switches service from one Utility to another, the new carrier shall not disconnect the

previous carrier's SPCs until at least 24-hours after the previous carrier has been notified of the switch.
Notice may be made by phone or by any other means where such other means are available.

5. The Utility shall establish and make available to other carriers a phone number where notice of a
customer’s switch to another carrier can be made. The phone number shall be capable of receiving
incoming calls 24 hours per day, seven days per week. The phone number may also be used for other
purposes.

6. Whenever a Utility removes another carrier's SPCs, it shall do so in a safe manner that causes no harm
to another carrier’s facilities.

7. There are building configurations that have no building access terminals. In these cases, the inside wire
runs from the customer’s equipment directly to the Utility network access termination point. No SPC is
utilized. (N)

Serving Arrangements for Property Under Development (M

The utility will determine serving arrangements for properties under development according to the intended use
of the property immediately following completion of construction. Under this condition, parcelized continuous
property may be served as if the parcels were individually owned properties. Where the immediate intended use
of parcelized continuous property is not clear, the utility may provision each parcel under special construction
arrangements. If, within three years after the special construction billing date, the subdivided properties have
been sold or held under separate ownership, the utility will reimburse any special construction charges
previously paid in connection with such properties. If the subdivided properties have not been sold or held under
separate ownership within such three-year period, the utility will not reimburse any special construction charges
previously paid in connection with such properties.

(L) Material moved from 3rd Revised Sheet 15.
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[ll.  SPECIAL CONDITIONS - Continued

K. Access to the Network )
1. Responsibility for the protector (and its associated grounding) on the network side of the Local Loop
Demarcation Point rests with the Utility. The customer or building owner is responsible for consequences
resulting from erroneous wiring or cabling procedures conducted under his or her direction on the INC or IW.
2. Connection of wiring and terminal equipment to the telephone network may be made through a jack
conforming to FCC Part 68, Subpart F. Connection of complex inside wiring to the Utility's network shall be in
accordance with FCC Part 68, Subpart C of the FCC Rules and Regulations.
3. Access to INC will be accessible to the Utility at all times (twenty-four hours a day).

4. The Utility is granted the right of access to INC and the right to use pairs in such cable without charge to enable
the Utility to provide and maintain those Utility Network Services.

5. When practical, the Utility will notify a building owner or landlord if access to INC is necessary.

Continued
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[ll.  SPECIAL CONDITIONS - Continued

I. Access to the Network

1. Responsibility for the protector (and its associated grounding) on the network side of the Local Loop
Demarcation Point rests with the Utility. The customer or building owner is responsible for consequences
resulting from erroneous wiring or cabling procedures conducted under his or her direction on the INC or IW.

2. Connection of wiring and terminal equipment to the telephone network may be made through a jack
conforming to FCC Part 68, Subpart F. Connection of complex inside wiring to the Utility's network shall be in
accordance with FCC Part 68, Subpart C of the FCC Rules and Regulations.

3. Access to INC will be accessible to the Utility at all times (twenty-four hours a day).

4. The Utility is granted the right of access to INC and the right to use pairs in such cable without charge to enable
the Utility to provide and maintain those Utility Network Services.

5. When practical, the Utility will notify a building owner or landlord if access to INC is necessary.

(D)

Continued
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1.

(P) Pending 5488

Advice Letter No. 5510

Decision No.

I.  Access to the Network (P)

Responsibility for the protector (and its associated grounding) on the network side of the Local
Loop Demarcation Point rests with the Utility. The customer or building owner is responsible for
consequences resulting from erroneous wiring or cabling procedures conducted under his or her
direction on the INC or IW.

Connection of wiring and terminal equipment to the telephone network may be made through a
jack conforming to FCC Part 68, Subpart F. Connection of complex inside wiring to the Utility's
network shall be in accordance with FCC Part 68, Subpart C of the FCC Rules and Regulations.

5-3

Access to INC will be accessible to the Utility at all times (twenty-four hours a day).

The Utility is granted the right of access to INC and the right to use pairs in such cable without
charge to enable the Utility to provide and maintain those Utility Network Services.

When practical, the Utility will notify a building owner or landlord if access to INC is necessary.

C
(P)
Continued
Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993
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[ll.  SPECIAL CONDITIONS - Continued

L. Descriptions of Building Types, Continuous Property and Ownership (M

The date which determines whether a building is new, existing or fully renovated will be August 8, 1993. (The
effective date of the implementation of the unbundling of the INC.)

"Fully Renovated Buildings" are those buildings in which internal wall coverings and existing telephone wiring and/or

cable are removed in connection with renovations requiring a building permit. The effective date for determining
"fully renovated" status is the date of the Notice of Occupancy issued by the appropriate local agencies.

1. Building Types

a.  Multi-story
A building with more than one floor or level

b.  Multi-unit
A building that has multiple tenants

c. Single story
A building with one floor or level, excluding basements and garages or other parking facilities

2. Building Usage
a. Residential
(1) Single Family: Multi-story and Single story, but not Multi-unit:
A dwelling entirely occupied by one family or individuals functioning as one domestic household.
Private garages, caretakers' quarters, and other locations such as private laundries, patios, garden
houses, and private swimming pools that are part of the family's domestic establishment and used as

part of the single family residence are considered part of the premises where located on the same
continuous property.

Continued

Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002
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[Il.  SPECIAL CONDITIONS - Continued

J.  Descriptions of Building Types, Continuous Property and Ownership

The date which determines whether a building is new, existing or fully renovated will be August 8, 1993. (The
effective date of the implementation of the unbundling of the INC.)

"Fully Renovated Buildings" are those buildings in which internal wall coverings and existing telephone wiring and/or

cable are removed in connection with renovations requiring a building permit. The effective date for determining
"fully renovated" status is the date of the Notice of Occupancy issued by the appropriate local agencies.

1. Building Types

a.  Multi-story
A building with more than one floor or level

b.  Multi-unit
A building that has multiple tenants

c. Single story
A building with one floor or level, excluding basements and garages or other parking facilities

2. Building Usage
a. Residential
(1) Single Family: Multi-story and Single story, but not Multi-unit:
A dwelling entirely occupied by one family or individuals functioning as one domestic household.
Private garages, caretakers' quarters, and other locations such as private laundries, patios, garden
houses, and private swimming pools that are part of the family's domestic establishment and used as

part of the single family residence are considered part of the premises where located on the same
continuous property.

(D)

Continued
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M. SPECIAL CONDITIONS - Continued

J. Descriptions of Building Types, Continuous Property and Ownership (N)

The date which determines whether a building is new, existing or fully renovated will be August 8, 1993.
(The effective date of the implementation of the unbundling of the INC.)

"Fully Renovated Buildings" are those buildings in which internal wall coverings and existing telephone
wiring and/or cable are removed in connection with renovations requiring a building permit. The
effective date for determining "fully renovated" status is the date of the Notice of Occupancy issued by
the appropriate local agencies.

1. Building Types

a. Multi-story
A building with more than one floor or level

b.  Multi-unit
A building that has multiple tenants

c. Single story
A building with one floor or level, excluding basements and garages or other parking facilities x
X

2. Building Usage
a. Residential
(1) Single Family: Multi-story and Single story, but not Multi-unit:

A dwelling entirely occupied by one family or individuals functioning as one domestic
household. Private garages, caretakers' quarters, and other locations such as private
laundries, patios, garden houses, and private swimming pools that are part of the
family's domestic establishment and used as part of the single family residence are
considered part of the premises where located on the same continuous property.

x Correction (N

Continued

Advice Letter No. 5488A Issued By Date Filed JUN 22, 1993
P. Kevin Payne Effective AUG 08, 1993

Decision No. 92-01-023 Regional Director
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[ll.  SPECIAL CONDITIONS - Continued

L.  Descriptions of Building Types, Continuous Property and Ownership - Continued
2. Building Usage - Continued
a. Residential - Continued
(2) Multi-family: Multi-unit, Single story, or Multi-story or Both

A dwelling occupied by more than one family or more than one individual functioning as one
domestic household. Examples include apartments, condominiums, town houses, and duplexes.

b. Commercial
(1) Single Tenant Commercial: Multi-story and single story, but not Multi-unit:
A building entirely occupied by one business customer.
(2) Multi-Tenant Commercial: Multi-unit, Multi-story, Single Story or Both:
A building occupied by more than one business customer.
c. Mixed Residential and Commercial: Multi-unit, Multi-story or Single Story:

A building occupied by both residential and business customers.

Continued
Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002
Effective  FEB 26, 2003

Director
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[Il.  SPECIAL CONDITIONS - Continued

J.  Descriptions of Building Types, Continuous Property and Ownership - Continued
2. Building Usage - Continued
a. Residential - Continued
(2) Multi-family: Multi-unit, Single story, or Multi-story or Both

A dwelling occupied by more than one family or more than one individual functioning as one
domestic household. Examples include apartments, condominiums, town houses, and duplexes.

b. Commercial
(1) Single Tenant Commercial: Multi-story and single story, but not Multi-unit:
A building entirely occupied by one business customer.
(2) Multi-Tenant Commercial: Multi-unit, Multi-story, Single Story or Both:
A building occupied by more than one business customer.
c. Mixed Residential and Commercial: Multi-unit, Multi-story or Single Story:

A building occupied by both residential and business customers.

Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001

Director
Decision No. Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

J. Descriptions of Building Types, Continuous Property and Ownership - Continued (N
2. Building Usage - Continued
a. Residential - Continued
(2)  Multi-family: Multi-unit, Single story, or Multi-story or Both
A dwelling occupied by more than one family or more than one individual functioning
as one domestic household. Examples include apartments, condominiums, town
houses, and duplexes.
b.  Commercial
(1) Single Tenant Commercial: Multi-story and single story, but not Multi-unit:
A building entirely occupied by one business customer.
(2)  Multi-Tenant Commercial: Multi-unit, Multi-story, Single Story or Both:
A building occupied by more than one business customer.
c.  Mixed Residential and Commercial: Multi-unit, Multi-story or Single Story:
A building occupied by both residential and business customers. (N
Continued
Advice Letter No. 5488 Issued By Date Filed MAY 28, 1993
P. Kevin Payne Effective AUG 08, 1993

Decision No. 92-01-023 Regional Director
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[ll.  SPECIAL CONDITIONS - Continued

M. Isolation

Where an isolation device (SNI) is present, the Utility shall notify the customer/building owner that to isolate trouble
on the customer side of the LLDP, a charge will be applicable. A premises visit charge ! will not apply if it is (N)
determined that the fault is within the Utility's network in accordance with Decision No. 04-05-058. (N)

At the same time the Utility will advise the customer/building owner that they may choose alternatives to this, such
as performing the isolation themselves or having another vendor perform the function.

Where no isolation device (SNI) has been installed, there will be no charge for a premises visit !, or for isolating the  (T)
location (inside wire, network or customer premises equipment) of the trouble in accordance with Decision |
No. 04-05-058. (M

N. INC Service Offerings
1. The Utility may provide the following services for Intrabuilding Cable (INC).

Consultation and Design For Installation and Rearrangement of INC
Installation and Rearrangement of INC

Repair and Maintenance of INC

Additional Local Loop Demarcation Point (LLDP)

INC Cable and Diagram Service

® o0 T

1 As found in Schedule Cal. P.U.C. No. V-1.

Continued
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SPECIAL CONDITIONS - Continued

M. Isolation M

The Utility shall notify the customer/building owner that to isolate trouble on the customer side of the LLDP, a charge (P)
will be applicable.

At the same time the Utility will advise the customer/building owner that they may choose alternatives to this, such
as performing the isolation themselves or having another vendor perform the function.

N.  INC Service Offerings (M
1. The Utility may provide the following services for Intrabuilding Cable (INC).

Consultation and Design For Installation and Rearrangement of INC
Installation and Rearrangement of INC

Repair and Maintenance of INC

Additional Local Loop Demarcation Point (LLDP)

INC Cable and Diagram Service

® 20 oo

Pending approval of Advice Letter No. 9167.

Continued

Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002
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[ll.  SPECIAL CONDITIONS - Continued
K. Isolation
The Utility shall notify the customer/building owner that to isolate trouble on the customer side of the LLDP, a charge (P)
will be applicable.
At the same time the Utility will advise the customer/building owner that they may choose alternatives to this, such
as performing the isolation themselves or having another vendor perform the function.
(P)
L. INC Service Offerings
1. The Utility may provide the following services for Intrabuilding Cable (INC).
a. Consultation and Design For Installation and Rearrangement of INC
b. Installation and Rearrangement of INC
c. Repair and Maintenance of INC
d. Additional Local Loop Demarcation Point (LLDP)
e. INC Cable and Diagram Service
(P)  Pending approval of Advice Letter No. 9167.
Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001
Director
Decision No. Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

1.

Advice Letter No. 5488

Decision No. 92-01-023

K. Isolation

Where an isolation device (SNI) is present, the Utility shall notify the customer/building owner that to
isolate trouble on the customer side of the LLDP, a charge will be applicable.

At the same time the Utility will advise the customer/building owner that they may choose alternatives to
this, such as performing the isolation themselves or having another vendor perform the function.

Where no isolation device is in place, there will be no charge to perform the isolation function.

L. INC Service Offerings

The Utility may provide the following services for Intrabuilding Cable (INC).

® o0 oW

Consultation and Design For Installation and Rearrangement of INC
Installation and Rearrangement of INC

Repair and Maintenance of INC

Additional Local Loop Demarcation Point (LLDP)

INC Cable and Diagram Service

(N
Continued
Issued By Date Filed MAY 28, 1993
P. Kevin Payne Effective AUG 08, 1993

Regional Director

93-05-014
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SPECIAL CONDITIONS - Continued

N.

INC Service Offerings - Continued
2. Terms and Conditions

a. Afirm order for service shall include all necessary information for the Utility to provide and bill for
requested service(s). The Utility shall reflect the billing for this work on forms "Instructions for Billing-
General and Instructions for Billing-Material". The Utility will provide an estimate of charges for the
requested service(s). Once the charges have been accepted, the total charge to the customer will not
exceed the estimate by more than 10% unless the additional charges are as a result of changes
requested by the customer. After the charges are accepted by the customer, a cancellation fee that will
include any cost or expense incurred by the Utility between the time of acceptance of charges and the
completion of services ordered, will be the responsibility of the customer. In the event the actual charge is
less than the estimate, the customer will be billed the actual amount.

b. The applicant is responsible to make suitable arrangements with all affected parties for the Utilities
employees to enter and work on INC cable for all services ordered.

¢. The Utility warrants that its service(s) will be performed in accordance with the standards established in
this schedule. The Utility guarantees all parts and equipment against defects, including labor to replace
the parts and equipment for a period of one year from the date of installation.

d. Other than the warranty set forth above, the Utility disclaims all other warranties, whether expressed or
implied, not limited to but including warranties of merchantability and fitness for a particular purpose.

e. Forthe purposes of this tariff, INC is limited to copper facilities and associated materials and equipment.
Customer requests for other types of facilities, such as fiber or coaxial cable are available on an individual
case basis.

Continued

Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002

Effective
Director

FEB 26, 2003
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[Il.  SPECIAL CONDITIONS - Continued

a.

L. INC Service Offerings - Continued

2. Terms and Conditions

A firm order for service shall include all necessary information for the Utility to provide and bill for
requested service(s). The Utility shall reflect the billing for this work on forms "Instructions for Billing-
General and Instructions for Billing-Material". The Utility will provide an estimate of charges for the
requested service(s). Once the charges have been accepted, the total charge to the customer will not
exceed the estimate by more than 10% unless the additional charges are as a result of changes
requested by the customer. After the charges are accepted by the customer, a cancellation fee that will
include any cost or expense incurred by the Utility between the time of acceptance of charges and the
completion of services ordered, will be the responsibility of the customer. In the event the actual charge is
less than the estimate, the customer will be billed the actual amount.

The applicant is responsible to make suitable arrangements with all affected parties for the Utilities
employees to enter and work on INC cable for all services ordered.

The Utility warrants that its service(s) will be performed in accordance with the standards established in
this schedule. The Utility guarantees all parts and equipment against defects, including labor to replace
the parts and equipment for a period of one year from the date of installation.

Other than the warranty set forth above, the Utility disclaims all other warranties, whether expressed or
implied, not limited to but including warranties of merchantability and fitness for a particular purpose.

For the purposes of this tariff, INC is limited to copper facilities and associated materials and equipment.
Customer requests for other types of facilities, such as fiber or coaxial cable are available on an individual
case basis.

Continued

Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
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M. SPECIAL CONDITIONS - Continued

Advice Letter No. 5488

Decision No. 92-01-023

a.

L. INC Service Offerings - Continued

2. Terms and Conditions

A firm order for service shall include all necessary information for the Utility to provide and
bill for requested service(s). The Utility shall reflect the billing for this work on forms
"Instructions for Billing-General and Instructions for Billing-Material". The Utility will provide
an estimate of charges for the requested service(s). Once the charges have been accepted,
the total charge to the customer will not exceed the estimate by more than 10% unless the
additional charges are as a result of changes requested by the customer. After the charges
are accepted by the customer, a cancellation fee that will include any cost or expense
incurred by the Utility between the time of acceptance of charges and the completion of
services ordered, will be the responsibility of the customer. In the event the actual charge is
less than the estimate, the customer will be billed the actual amount.

The applicant is responsible to make suitable arrangements with all affected parties for the
Utilities employees to enter and work on INC cable for all services ordered.

The Utility warrants that its service(s) will be performed in accordance with the standards
established in this schedule. The Utility guarantees all parts and equipment against defects,
including labor to replace the parts and equipment for a period of one year from the date of
installation.

Other than the warranty set forth above, the Utility disclaims all other warranties, whether
expressed or implied, not limited to but including warranties of merchantability and fitness for
a particular purpose.

For the purposes of this tariff, INC is limited to copper facilities and associated materials and

equipment. Customer requests for other types of facilities, such as fiber or coaxial cable are
available on an individual case basis.

Continued
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[ll.  SPECIAL CONDITIONS - Continued

N. INC Service Offerings - Continued )
2. Terms and Conditions - Continued
e. Installation of services are at the rates, terms and conditions found in other schedules of the Utility.
Availability of Utility personnel for after hours and holiday work for Intrabuilding Cable Services is at the
discretion of the Utility.
3. Consultation and Design Service

a. Consultation and design service may include:

Review and recommendation of designs for initial building telecommunications infrastructure and
rearrangements for existing buildings.

Review of design and parameters of the services projected for use at the property.

Review and recommendation of building facilities needed including floor space, power, terminal sizing and
access, conduit/supporting structure size and placement, and future growth requirements.

Review and recommendation of cable type, size, and service application.
Review and recommendation of alternative serving arrangements.

Documentation of designs, including architectural cabling plans, cable location drawings, and projected
facility transmission parameters.

Development of Request for Proposal (RFP).

b. Charges for Consultation and Design Service will be applied toward the total cost of installation and
rearrangement of INC if the customer places a firm order with the Utility for Installation or Rearrangement
Service. Charges will be based on an hourly rate per technician, but will be billed on a cumulative hour(s)
basis.

Continued
Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002
Effective  FEB 26, 2003
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[Il.  SPECIAL CONDITIONS - Continued

L. INC Service Offerings - Continued
2. Terms and Conditions - Continued
e. Installation of services are at the rates, terms and conditions found in other schedules of the Utility.
Availability of Utility personnel for after hours and holiday work for Intrabuilding Cable Services is at the
discretion of the Utility.
3. Consultation and Design Service

a. Consultation and design service may include:

Review and recommendation of designs for initial building telecommunications infrastructure and
rearrangements for existing buildings.

Review of design and parameters of the services projected for use at the property.

Review and recommendation of building facilities needed including floor space, power, terminal sizing and
access, conduit/supporting structure size and placement, and future growth requirements.

Review and recommendation of cable type, size, and service application.
Review and recommendation of alternative serving arrangements.

Documentation of designs, including architectural cabling plans, cable location drawings, and projected
facility transmission parameters.

Development of Request for Proposal (RFP).

b. Charges for Consultation and Design Service will be applied toward the total cost of installation and
rearrangement of INC if the customer places a firm order with the Utility for Installation or Rearrangement
Service. Charges will be based on an hourly rate per technician, but will be billed on a cumulative hour(s)
basis.

Continued
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M. SPECIAL CONDITIONS - Continued

L. INC Service Offerings - Continued (N
2. Terms and Conditions - Continued
e. Installation of services are at the rates, terms and conditions found in other schedules of the
Utility. Availability of Utility personnel for after hours and holiday work for Intrabuilding Cable
Services is at the discretion of the Utility.
3. Consultation and Design Service

a. Consultation and design service may include:

Review and recommendation of designs for initial building telecommunications infrastructure
and rearrangements for existing buildings.

Review of design and parameters of the services projected for use at the property.
Review and recommendation of building facilities needed including floor space, power,
terminal sizing and access, conduit/supporting structure size and placement, and future
growth requirements.

Review and recommendation of cable type, size, and service application.

Review and recommendation of alternative serving arrangements.

Documentation of designs, including architectural cabling plans, cable location drawings,
and projected facility transmission parameters.

Development of Request for Proposal (RFP).
b.  Charges for Consultation and Design Service will be applied toward the total cost of

installation and rearrangement of INC if the customer places a firm order with the Utility for
Installation or Rearrangement Service. Charges will be based on an hourly rate per

technician, but will be billed on a cumulative hour(s) basis. (N
Continued
Advice Letter No. 5488 Issued By Date Filed MAY 28, 1993
P. Kevin Payne Effective AUG 08, 1993
Decision No. 92-01-023 Regional Director
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[ll.  SPECIAL CONDITIONS - Continued

N. INC Service Offerings - Continued )
4. |Installation and Rearrangements of INC

a. The Utility will install new INC cable within a customer's building(s). This cable may be installed in new
buildings or to replace or supplement existing cable. The Utility will provide maps documenting the Utility
installed cable type, terminal type and location, pair count availability and test parameters upon
completion of the installation.

b. The Utility will rearrange INC cable and associated demarcation points within a customer's building(s).
The Utility will remove accessible INC cable and its demarcation points as directed by the customer.

c. The Utility will offer a Consultation and Design service for rearrangements as described in [Il.N.3. )

d. The customer ! will pay 50% of the estimated installation fee upon the work start date and the remainder
after the work is completed. At the Utility's discretion, provisions found in Schedule Cal. P.U.C. No. D&R,
Rule No. 42, Extended Payment of One-Time Charges for Business Services, may apply. The payment of
charges for the services offered under this tariff schedule transfers ownership of the installed facilities to
the customer.

e. The charges for Installation and Rearrangements of INC commence after a customer accepts the charges
as specified in this Schedule. Charges will be based on an hourly rate per technician, but will be billed on
a cumulative hour(s) basis.

f. The Utility may install customer provided cable at the Utility's option, provided the cable meets industry
standards as specified in Special Condition [11.B.3.

T Government entities as defined in G.0.96A, Section X, are excluded from the advance payment requirement of this
paragraph.

Continued
Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002
Effective  FEB 26, 2003
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[ll.  SPECIAL CONDITIONS - Continued

paragraph.

a.

L. INC Service Offerings - Continued

4. |Installation and Rearrangements of INC

The Utility will install new INC cable within a customer's building(s). This cable may be installed in new
buildings or to replace or supplement existing cable. The Utility will provide maps documenting the Utility
installed cable type, terminal type and location, pair count availability and test parameters upon
completion of the installation.

The Utility will rearrange INC cable and associated demarcation points within a customer's building(s).
The Utility will remove accessible INC cable and its demarcation points as directed by the customer.

The Utility will offer a Consultation and Design service for rearrangements as described in l11.L.3. )

The customer ' will pay 50% of the estimated installation fee upon the work start date and the remainder ~ (T)
after the work is completed. At the Utility's discretion, provisions found in Schedule Cal. P.U.C. No. D&R,

Rule No. 42, Extended Payment of One-Time Charges for Business Services, may apply. The payment of
charges for the services offered under this tariff schedule transfers ownership of the installed facilities to

the customer.

The charges for Installation and Rearrangements of INC commence after a customer accepts the charges
as specified in this Schedule. Charges will be based on an hourly rate per technician, but will be billed on
a cumulative hour(s) basis.

The Utility may install customer provided cable at the Utility's option, provided the cable meets industry
standards as specified in Special Condition 111.B.3. (M

T Government entities as defined in G.0.96A, Section X, are excluded from the advance payment requirement of this (T

(D)

Continued
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M. SPECIAL CONDITIONS - Continued

L. INC Service Offerings - Continued P
4.  |Installation and Rearrangements of INC

a.  The Utility will install new INC cable within a customer's building(s). This cable may be
installed in new buildings or to replace or supplement existing cable. The Utility will provide
maps documenting the Utility installed cable type, terminal type and location, pair count
availability and test parameters upon completion of the installation.

b.  The Utility will rearrange INC cable and associated demarcation points within a customer's
building(s). The Utility will remove accessible INC cable and its demarcation points as
directed by the customer.

c.  The Utility will offer a Consultation and Design service for rearrangements as described in
section 3 above.

d.  The customer” will pay 50% of the estimated installation fee upon the work start date and the (C)
remainder after the work is completed. At the Utility's discretion, provisions found in
Schedule Cal. P.U.C. No. D&R, Rule No. 42, Extended Payment of One-Time Charges for
Business Services, may apply. The payment of charges for the services offered under this
tariff schedule transfers ownership of the installed facilities to the customer.

e. The charges for Installation and Rearrangements of INC commence after a customer
accepts the charges as specified in this Schedule. Charges will be based on an hourly rate
per technician, but will be billed on a cumulative hour(s) basis.

f. The Utility may install customer provided cable at the Utility's option, provided the cable
meets industry standards as specified in Special Condition B.3.

Government entities as defined in G.0.96A, Section X, are excluded from the advance payment requirement of
this paragraph. (R)

(P) Pending 5488

Continued
Advice Letter No. 5510 Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993

Decision No. Regional Director
Regulatory & Industry Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

N. INC Service Offerings - Continued )
5. Repair and Maintenance

a. Atthe request of the building owner, the Utility will provide repair and maintenance service for INC which
include common maintenance and restoration for working pairs covered by agreement. Under this
agreement, restoration will consist of the necessary repairs up to 10% (each incident) of the capacity of
the cable. Necessary repair of cable pairs in excess of 10% will be provided under Repair and
Maintenance of INC rates, in [.C.3.A. The maintenance agreement excludes damage caused by
catastrophic loss (fire, flood, or other acts of nature) or the willful neglect of the building owner or agent.
The Utility will perform restoration services to these damages under its Repair and Maintenance of INC
ratesin Il. C.3.A.

b. Per visit, repair and maintenance charges will be based on a per hour rate per technician, but will be billed
on a cumulative hour(s) basis. The charges for Repair and Maintenance commence after a customer
accepts the charges as specified in this schedule. Charges for materials used are in addition to the per
hour charge.

Continued
Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002
Effective  FEB 26, 2003

Director
Decision No. 02-08-067 Regulatory Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

L. INC Service Offerings - Continued
5. Repair and Maintenance

a. Atthe request of the building owner, the Utility will provide repair and maintenance service for INC which
include common maintenance and restoration for working pairs covered by agreement. Under this
agreement, restoration will consist of the necessary repairs up to 10% (each incident) of the capacity of ~ (T)
the cable. Necessary repair of cable pairs in excess of 10% will be provided under Repair and I
Maintenance of INC rates, in [.C.3.A. The maintenance agreement excludes damage caused by )
catastrophic loss (fire, flood, or other acts of nature) or the willful neglect of the building owner or agent.
The Utility will perform restoration services to these damages under its Repair and Maintenance of INC
ratesin Il. C.3.A. (M

b.  Per visit, repair and maintenance charges will be based on a per hour rate per technician, but will be billed
on a cumulative hour(s) basis. The charges for Repair and Maintenance commence after a customer
accepts the charges as specified in this schedule. Charges for materials used are in addition to the per
hour charge.

(D)

Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001

Director
Decision No. Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

L. INC Service Offerings - Continued P
5. Repair and Maintenance

a. Atthe request of the building owner, the Utility will provide repair and maintenance service
for INC which include common maintenance and restoration for working pairs covered by
agreement. Under this agreement, restoration will consist of the necessary repairs up to
10% (Each incident) of the capacity of the cable. Necessary repair of cable pairs in excess of
10% will be provided under rates shown for Repair and Maintenance of INC, RATES C.3.A.
The maintenance agreement excludes damage caused by catastrophic loss (fire, flood, or
other acts of nature) or the willful neglect of the building owner or agent. The Utility will
perform restoration services to these damages under its Repair and Maintenance of INC
RATES C.3.A.

b.  Per visit, repair and maintenance charges will be based on a per hour rate per technician,
but will be billed on a cumulative hour(s) basis. The charges for Repair and Maintenance
commence after a customer accepts the charges as specified in this schedule. Charges for

materials used are in addition to the per hour charge. {i))
(P) Pending A.5488
Continued
Advice Letter No. 5510 Issued By Date Filed JUL 23, 1993
P. Kevin Payne Effective SEP 02, 1993
Decision No. Regional Director

Regulatory & Industry Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

N. INC Service Offerings - Continued
5. Repair and Maintenance - Continued

d. A Service Agreement Plan will be offered on a monthly basis at a monthly rate determined by contractual
agreement until August 8, 1998. This service can be cancelled by the customer with a one-month (30-
day) notice given to the Utility. The account balance will be calculated based on a prorated monthly
amount and refunded to the customer. This service is only offered to building owners whose INC meets
the accepted industry standards as described in this schedule. Substandard INC must be brought within
industry standards by the building owner or by the building owner's request for the Utility to install INC in
accordance with 1lI.N.4 of this schedule. Unusual repair requirements and record corrections will be
charged at the hourly and material repair and maintenance rates as shown in Section I1.C.3.A. The Utility
reserves the right to discontinue the service agreement plan upon 30 days written notice.

6. Additional LLDP Locations

a. The Utility will provide additional LLDPs at the building owner's request at the rates, terms and conditions
found in Schedule No. D&R, Rule 34 for Special Construction. The Utility, where feasible, will install an
aerial drop from an existing utility pole that supports existing Utility provided telecommunications services
to serve a COPT line where the line is located within 25 feet of the pole. The charge for the drop will be
included in the premise visit charge found in Product Guide Section 3. (C)

7. INC Cable and Diagram Service
The Utility will provide copies of existing cable maps and diagrams to the customer based on the rates shown

under 11.C.3.5.A. Charges to the customer for the establishment and design of new cable maps not in
existence, are based on rates shown under 1.C.1.B.

Continued
Advice Letter No. 12598 Issued By Date Filed JUN 5, 2012
Effective  JUN 6, 2012

Director
Decision No. Regulatory & Industry Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

N. INC Service Offerings - Continued )
5. Repair and Maintenance - Continued

d. A Service Agreement Plan will be offered on a monthly basis at a monthly rate determined by contractual
agreement until August 8, 1998. This service can be cancelled by the customer with a one-month (30-
day) notice given to the Utility. The account balance will be calculated based on a prorated monthly
amount and refunded to the customer. This service is only offered to building owners whose INC meets
the accepted industry standards as described in this schedule. Substandard INC must be brought within
industry standards by the building owner or by the building owner's request for the Utility to install INC in
accordance with 1lI.N.4 of this schedule. Unusual repair requirements and record corrections will be (T
charged at the hourly and material repair and maintenance rates as shown in Section I1.C.3.A. The Utility
reserves the right to discontinue the service agreement plan upon 30 days written notice.

6. Additional LLDP Locations

a. The Utility will provide additional LLDPs at the building owner's request at the rates, terms and conditions
found in Schedule No. D&R, Rule 34 for Special Construction. The Utility, where feasible, will install an
aerial drop from an existing utility pole that supports existing Utility provided telecommunications services
to serve a COPT line where the line is located within 25 feet of the pole. The charge for the drop will be
included in the premise visit charge found in Cal. P.U.C. No. A-41.

7. INC Cable and Diagram Service
The Utility will provide copies of existing cable maps and diagrams to the customer based on the rates shown

under 11.C.3.5.A. Charges to the customer for the establishment and design of new cable maps not in
existence, are based on rates shown under 1.C.1.B.

Continued
Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002
Effective  FEB 26, 2003

Director
Decision No. 02-08-067 Regulatory Affairs Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued
L. INC Service Offerings - Continued
5. Repair and Maintenance - Continued
d. A Service Agreement Plan will be offered on a monthly basis at a monthly rate determined by contractual
agreement until August 8, 1998. This service can be cancelled by the customer with a one-month (30-
day) notice given to the Utility. The account balance will be calculated based on a prorated monthly
amount and refunded to the customer. This service is only offered to building owners whose INC meets
the accepted industry standards as described in this schedule. Substandard INC must be brought within
industry standards by the building owner or by the building owner's request for the Utility to install INC in
accordance with l1l.L.4 of this schedule. Unusual repair requirements and record corrections will be
charged at the hourly and material repair and maintenance rates as shown in Section I1.C.3.A. The Utility
reserves the right to discontinue the service agreement plan upon 30 days written notice.
6. Additional LLDP Locations
a. The Utility will provide additional LLDPs at the building owner's request at the rates, terms and conditions
found in Schedule No. D&R, Rule 34 for Special Construction. The Utility, where feasible, will install an
aerial drop from an existing utility pole that supports existing Utility provided telecommunications services
to serve a COPT line where the line is located within 25 feet of the pole. The charge for the drop will be
included in the premise visit charge found in Cal. P.U.C. No. A-41.
7. INC Cable and Diagram Service
The Utility will provide copies of existing cable maps and diagrams to the customer based on the rates shown  (T)
under 11.C.3.5.A. Charges to the customer for the establishment and design of new cable maps not in
existence, are based on rates shown under I1.C.1.B. (T
D)
Continued
Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001
Director
Decision No. Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

L.

INC Service Offerings - Continued
5. Repair and Maintenance - Continued

d. A Service Agreement Plan will be offered on a monthly basis at a monthly rate determined
by contractual agreement until August 8, 1998. This service can be cancelled by the
customer with a one-month (30-day) notice given to the Utility. The account balance will be
calculated based on a prorated monthly amount and refunded to the customer. This service
is only offered to building owners whose INC meets the accepted industry standards as
described in this schedule. Substandard INC must be brought within industry standards by
the building owner or by the building owner's request for the Utility to install INC in
accordance with ll.L.4 of this schedule. Unusual repair requirements and record corrections
will be charged at the hourly and material repair and maintenance rates as shown in Section
[.C.3.A. The Utility reserves the right to discontinue the service agreement plan upon 30
days written notice.

6.  Additional LLDP Locations

a.  The Utility will provide additional LLDPs at the building owner's request at the rates, terms
and conditions found in Schedule No. D&R, Rule 34 for Special Construction. The Utility,
where feasible, will install an aerial drop from an existing utility pole that supports existing
Utility provided telecommunications services to serve a COPT line where the line is located
within 25 feet of the pole. The charge for the drop will be included in the premise visit
charge found in Cal. P.U.C. No. A-41.

7. INC Cable and Diagram Service
The Utility will provide copies of existing cable maps and diagrams to the customer based on the

RATES shown under 11.C.3.5.A. Charges to the customer for the establishment and design of
new cable maps not in existence, are based on RATES shown under 11.C.1.B.

(P) Pending A.5510

Advice Letter No. 5512A Issued By Date Filed SEP 10, 1993
P. Kevin Payne Effective SEP 18, 1993

(C)(P)

(C)jp)
(P)

G

Decision No.

Regional Director
Regulatory & Industry Affairs

Resolution No.
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[ll.  SPECIAL CONDITIONS - Continued

N. INC Service Offerings - Continued (T)
8. INC Cable Maps

a.  Until August 8, 1998, Shareholders shall assume the costs for INC repairs of individual property owners
who have requested INC cable maps, but do not receive it within 90 days of the request for owners of
continuous property, and within 60 days for owners of all other types of property. Such information shall
be limited to requests for cable maps for existing buildings with in-place INC cable installed by Verizon
California prior to August 8, 1993.

b. The Utility's liability for repairs shall begin no sooner than 90 days from August 4, 1993 for continuous
property or 60 days from August 4, 1993 for all other types of property, not withstanding the date of the
property owner's request. Property owners shall be responsible for demonstrating the date of receipt for
their request by using certified mail or other verifiable methods of dating their requests.

Continued

Advice Letter No. 10,255 Issued By Date Filed OCT 21, 2002
Effective  FEB 26, 2003

Director
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[Il.  SPECIAL CONDITIONS - Continued

L. INC Service Offerings - Continued
8. INC Cable Maps

a.  Until August 8, 1998, Shareholders shall assume the costs for INC repairs of individual property owners
who have requested INC cable maps, but do not receive it within 90 days of the request for owners of
continuous property, and within 60 days for owners of all other types of property. Such information shall
be limited to requests for cable maps for existing buildings with in-place INC cable installed by Verizon
California prior to August 8, 1993.

33

b. The Utility's liability for repairs shall begin no sooner than 90 days from August 4, 1993 for continuous
property or 60 days from August 4, 1993 for all other types of property, not withstanding the date of the
property owner's request. Property owners shall be responsible for demonstrating the date of receipt for
their request by using certified mail or other verifiable methods of dating their requests.

Continued

Advice Letter No. 9921 Issued By Date Filed NOV 15, 2001
Effective DEC 25, 2001

Director
Decision No. Regulatory Affairs Resolution No.
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M. SPECIAL CONDITIONS - Continued

L. INC Service Offerings - Continued
8.  INC Cable Maps (N)

a.  Until August 8, 1998, Shareholders shall assume the costs for INC repairs of individual
property owners who have requested INC cable maps, but do not receive it within 90 days of
the request for owners of continuous property, and within 60 days for owners of all other
types of property. Such information shall be limited to requests for cable maps for existing
buildings with in-place INC cable installed by GTEC prior to August 8, 1993.

b.  The Utility's liability for repairs shall begin no sooner than 90 days from August 4, 1993 for
continuous property or 60 days from August 4, 1993 for all other types of property, not
withstanding the date of the property owner's request. Property owners shall be responsible
for demonstrating the date of receipt for their request by using certified mail or other

verifiable methods of dating their requests. (N)
Continued
Advice Letter No. 5512 Issued By Date Filed AUG 09, 1993
PKevimPayne Effective—SEP-18,1993
Decision No. Regional Director

Regulatory & Industry Affairs Resolution No.



