
VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California 222nd Revised Sheet A 
An Equal Opportunity Employer Canceling 221st Revised Sheet A 
 

 
SUPPLEMENTAL SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets AA through 96 of this schedule are cancelled/withdrawn as of the date shown below.  Services from this schedule will be provided from the 
Verizon Product Guide. 
 

 
 
 
 
 
(N) 
(N) 

 
  Original 
  or Number 
 Sheet of Revision   
 
 A 222nd *  
 AA 40th #  
 B 8th # 
 1 Original # 
 2 Original # 
 2.1 6th # 
 2.2 5th # 
 3 Original # 
 4 1st # 
 4.1 Original # 
 5 1st # 
 5.1 8th # 
 6 Original # 
 7 12th # 
 8 11th # 
 8.1 8th # 
 8.2 4th # 
 8.3 3rd # 
 9 4th # 
 10 10th # 
 11 8th # 
 11.1 6th # 
 12 9th # 
 13 10th # 
 13.1 6th # 
 13.2 6th # 
 13.3 1st # 
 13.4 1st # 
 13.5 1st # 
 13.6 1st # 
 13.7 1st # 
 14 10th # 
 14.1 5th # 
 15 11th # 
 15.1 10th # 
 16 12th # 
 
 
 
 
 
 
* Denotes Change 
# Withdrawn 

 
 

  Original 
  or Number 
 Sheet of Revision   
 
 17 11th # 
 18 10th # 
 18.1 5th # 
 19 12th # 
 20 5th # 
 20.1 3rd # 
 21 6th # 
 22 9th # 
 23 16th # 
 23.1 11th # 
 23.2 5th # 
 23.3 5th # 
 24 20th # 
 24.1 8th # 
 24.2 7th # 
 25 11th # 
 26 8th # 
 26.1 11th # 
 26.2 7th # 
 26.3 6th # 
 26.4 9th # 
 26.4.1 4th # 
 27 12th # 
 27.1 10th # 
 27.2 1st # 
 28 21st # 
 28.1 1st # 
 28.2 1st # 
 28.3 Original # 
 29 17th # 
 29.1 7th # 
 30 14th # 
 30.1 14th # 
 30.2 5th # 
 31 18th # 
 
 
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 31.1 9th # 
 31.2 10th # 
 32 12th # 
 32.1 1st # 
 33 12th # 
 33.1 10th # 
 33.2 7th # 
 33.3 10th # 
 33.4 9th # 
 33.5 10th # 
 33.6 7th # 
 33.7 6th # 
 33.8 4th # 
 33.9 3rd # 
 33.10 4th # 
 33.11 4th # 
 33.12 4th # 
 34 7th # 
 34.1 4th # 
 35 14th # 
 36 5th # 
 37 5th # 
 38 4th # 
 38.1 5th # 
 38.2 4th # 
 39 4th # 
 40 3rd # 
 41 5th # 
 42 8th # 
 42.1 3rd # 
 43 4th # 
 44 4th # 
 45 5th # 
 46 3rd # 
 47 3rd # 
 48 2nd # 
 
 
 
 
 
 
 
 
 
 

 Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No. Regulatory Affairs 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California 221st Revised Sheet A 
An Equal Opportunity Employer Canceling 220th Revised Sheet A 
 

 
SUPPLEMENTAL SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 71 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, including 
changes from the original schedule that are in effect on the date hereof. 
 

 
 
 
 
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 A 221st *  
 AA 40th   
 B 8th   
 1 Original   
 2 Original   
 2.1 6th # 
 2.2 5th # 
 3 Original   
 4 1st *   
 4.1 Original  
 5 1st   
 5.1 8th # 
 6 Original  
 7 12th # 
 8 11th   
 8.1 8th # 
 8.2 4th # 
 8.3 3rd # 
 9 4th # 
 10 10th # 
 11 8th # 
 11.1 6th # 
 12 9th # 
 13 10th # 
 13.1 6th # 
 13.2 6th # 
 13.3 1st # 
 13.4 1st # 
 13.5 1st # 
 13.6 1st # 
 13.7 1st # 
 14 10th # 
 14.1 5th # 
 15 11th # 
 15.1 10th # 
 16 12th # 
 
 
 
 
 
 
* Denotes Change 
# Withdrawn 

 
 

  Original 
  or Number 
 Sheet of Revision   
 
 17 11th # 
 18 10th # 
 18.1 5th # 
 19 12th # 
 20 5th # 
 20.1 3rd # 
 21 6th # 
 22 9th # 
 23 16th # 
 23.1 11th # 
 23.2 5th # 
 23.3 5th # 
 24 20th # 
 24.1 8th # 
 24.2 7th # 
 25 11th # 
 26 8th # 
 26.1 11th # 
 26.2 7th # 
 26.3 6th # 
 26.4 9th # 
 26.4.1 4th # 
 27 12th # 
 27.1 10th # 
 27.2 1st # 
 28 21st   
 28.1 1st # 
 28.2 1st # 
 28.3 Original # 
 29 17th # 
 29.1 7th # 
 30 14th # 
 30.1 14th # 
 30.2 5th # 
 31 18th   
 
 
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 31.1 9th # 
 31.2 10th # 
 32 12th # 
 32.1 1st # 
 33 12th # 
 33.1 10th # 
 33.2 7th # 
 33.3 10th # 
 33.4 9th # 
 33.5 10th   
 33.6 7th # 
 33.7 6th # 
 33.8 4th # 
 33.9 3rd # 
 33.10 4th # 
 33.11 4th # 
 33.12 4th # 
 34 7th # 
 34.1 4th # 
 35 14th # 
 36 5th # 
 37 5th # 
 38 4th # 
 38.1 5th # 
 38.2 4th # 
 39 4th # 
 40 3rd # 
 41 5th # 
 42 8th # 
 42.1 3rd # 
 43 4th # 
 44 4th # 
 45 5th # 
 46 3rd # 
 47 3rd # 
 48 2nd # 
 
 
 
 
 
 
 
 
 
 

 Continued 

Advice Letter No. 10,923 Issued By Date Filed    JUL 26, 2004 
 Effective    JAN 13, 2005 
 Executive Director 
Decision No.  Regulatory Affairs Resolution No. T-16907 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California 220th Revised Sheet A 
An Equal Opportunity Employer Canceling 219th Revised Sheet A 
 

 
SUPPLEMENTAL SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 71 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, including 
changes from the original schedule that are in effect on the date hereof. 
 

 
 
 
 
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 A 220th *  
 AA 40th   
 B 8th *  
 1 Original   
 2 Original   
 2.1 6th # 
 2.2 5th # 
 3 Original   
 4 Original   
 4.1 Original * 
 5 1st *  
 5.1 8th # 
 6 Original * 
 7 12th # 
 8 11th   
 8.1 8th # 
 8.2 4th # 
 8.3 3rd # 
 9 4th # 
 10 10th # 
 11 8th # 
 11.1 6th # 
 12 9th # 
 13 10th # 
 13.1 6th # 
 13.2 6th # 
 13.3 1st # 
 13.4 1st # 
 13.5 1st # 
 13.6 1st # 
 13.7 1st # 
 14 10th # 
 14.1 5th # 
 15 11th # 
 15.1 10th # 
 16 12th # 
 
 
 
 
 
 
* Denotes Change 
# Withdrawn 

 
 

  Original 
  or Number 
 Sheet of Revision   
 
 17 11th # 
 18 10th # 
 18.1 5th # 
 19 12th # 
 20 5th # 
 20.1 3rd # 
 21 6th # 
 22 9th # 
 23 16th # 
 23.1 11th # 
 23.2 5th # 
 23.3 5th # 
 24 20th # 
 24.1 8th # 
 24.2 7th # 
 25 11th # 
 26 8th # 
 26.1 11th # 
 26.2 7th # 
 26.3 6th # 
 26.4 9th # 
 26.4.1 4th # 
 27 12th # 
 27.1 10th # 
 27.2 1st # 
 28 21st   
 28.1 1st # 
 28.2 1st # 
 28.3 Original # 
 29 17th # 
 29.1 7th # 
 30 14th # 
 30.1 14th # 
 30.2 5th # 
 31 18th   
 
 
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 31.1 9th # 
 31.2 10th # 
 32 12th # 
 32.1 1st # 
 33 12th # 
 33.1 10th # 
 33.2 7th # 
 33.3 10th # 
 33.4 9th # 
 33.5 10th   
 33.6 7th # 
 33.7 6th # 
 33.8 4th # 
 33.9 3rd # 
 33.10 4th # 
 33.11 4th # 
 33.12 4th # 
 34 7th # 
 34.1 4th # 
 35 14th # 
 36 5th # 
 37 5th # 
 38 4th # 
 38.1 5th # 
 38.2 4th # 
 39 4th # 
 40 3rd # 
 41 5th # 
 42 8th # 
 42.1 3rd # 
 43 4th # 
 44 4th # 
 45 5th # 
 46 3rd # 
 47 3rd # 
 48 2nd # 
 
 
 
 
 
 
 
 
 
 

 Continued 

Advice Letter No.  10,200 Issued By Date Filed   SEPT 11, 2002 
 Effective   FEB 27, 2003 
 Director 
Decision No.  Regulatory Affairs Resolution No.     
 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California 219th Revised Sheet A 
An Equal Opportunity Employer Canceling 218th Revised Sheet A 
 

 
SUPPLEMENTAL SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 71 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, including 
changes from the original schedule that are in effect on the date hereof. 
 

 
 
 
 
 

(T) 

  Original 
  or Number 
 Sheet of Revision   
 
 A 219th * 
 AA 40th * 
 B 7th * 
 1 Original * 
 2 Original * 
 2.1 6th # 
 2.2 5th # 
 3 Original * 
 4 Original * 
 5 Original * 
 5.1 8th # 
 6 12th # 
 7 12th # 
 8 11th * 
 8.1 8th # 
 8.2 4th # 
 8.3 3rd # 
 9 4th # 
 10 10th # 
 11 8th # 
 11.1 6th # 
 12 9th # 
 13 10th # 
 13.1 6th # 
 13.2 6th # 
 13.3 1st # 
 13.4 1st # 
 13.5 1st # 
 13.6 1st # 
 13.7 1st # 
 14 10th # 
 14.1 5th # 
 15 11th # 
 15.1 10th # 
 16 12th # 
 
 
 
 
 
 
 
* Denotes Change 
# Withdrawn 

 
 

  Original 
  or Number 
 Sheet of Revision   
 
 17 11th # 
 18 10th # 
 18.1 5th # 
 19 12th # 
 20 5th # 
 20.1 3rd # 
 21 6th # 
 22 9th # 
 23 16th # 
 23.1 11th # 
 23.2 5th # 
 23.3 5th # 
 24 20th # 
 24.1 8th # 
 24.2 7th # 
 25 11th # 
 26 8th # 
 26.1 11th # 
 26.2 7th # 
 26.3 6th # 
 26.4 9th # 
 26.4.1 4th # 
 27 12th # 
 27.1 10th # 
 27.2 1st # 
 28 21st * 
 28.1 1st # 
 28.2 1st # 
 28.3 Original # 
 29 17th # 
 29.1 7th # 
 30 14th # 
 30.1 14th # 
 30.2 5th # 
 31 18th * 
 
 
 

 

  Original 
  or Number 
 Sheet of Revision   
 
 31.1 9th # 
 31.2 10th # 
 32 12th # 
 32.1 1st # 
 33 12th # 
 33.1 10th # 
 33.2 7th # 
 33.3 10th # 
 33.4 9th # 
 33.5 10th * 
 33.6 7th # 
 33.7 6th # 
 33.8 4th # 
 33.9 3rd # 
 33.10 4th # 
 33.11 4th # 
 33.12 4th # 
 34 7th # 
 34.1 4th # 
 35 14th # 
 36 5th # 
 37 5th # 
 38 4th # 
 38.1 5th # 
 38.2 4th # 
 39 4th # 
 40 3rd # 
 41 5th # 
 42 8th # 
 42.1 3rd # 
 43 4th # 
 44 4th # 
 45 5th # 
 46 3rd # 
 47 3rd # 
 48 2nd # 
 
 
 
 
 
 
 
 
 
 

 Continued 

Advice Letter No.  10,049 Issued By Date Filed   MAR 25, 2002 
 Effective     MAY 04, 2002 
 Director 
Decision No.  Regulatory Affairs Resolution No.     

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California 218th Revised Sheet A 
An Equal Opportunity Employer Cancelling 217th Revised Sheet A 
 
 
 

 SUPPLEMENTAL SERVICES 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets 1 through 96 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material, including changes from the original schedule that are in effect on the date hereof. 
 
 Original  Original  Original 
 or Number  or Number  or Number 
Sheet of Revision Sheet of Revision Sheet of Revision 

 
 
 
 
 
 
 

 
A 218th * 
AA 39th * 
B 6th * 
1 9th  
2 7th # 
2.1 6th # 
2.2 5th # 
3 8th # 
4 10th # 
5 11th # 
5.1 8th # 
6 12th # 
7 12th # 
8 10th * 
8.1 8th # 
8.2 4th # 
8.3 3rd # 
9 4th # 
10 10th # 
11 8th # 
11.1 6th # 
12 9th # 
13 10th # 
13.1 6th # 
13.2 6th # 
13.3 1st # 
13.4 1st # 
13.5 1st # 
13.6 1st # 
13.7 1st # 
14 10th # 
14.1 5th # 
15 11th # 
15.1 10th # 
16 12th # 
 

 
17 11th # 
18 10th # 
18.1 5th # 
19 12th # 
20 5th # 
20.1 3rd # 
21 6th # 
22 9th # 
23 16th # 
23.1 11th # 
23.2 5th # 
23.3 5th # 
24 20th # 
24.1 8th # 
24.2 7th # 
25 11th # 
26 8th # 
26.1 11th # 
26.2 7th # 
26.3 6th # 
26.4 9th # 
26.4.1 4th # 
27 12th # 
27.1 10th # 
27.2 1st # 
28 20th # 
28.1 1st # 
28.2 1st # 
28.3 Original # 
29 17th # 
29.1 7th # 
30 14th # 
30.1 14th # 
30.2 5th # 
31 17th * 
 

 
31.1 9th # 
31.2 10th # 
32 12th # 
32.1 1st # 
33 12th # 
33.1 10th # 
33.2 7th # 
33.3 10th # 
33.4 9th # 
33.5 9th * 
33.6 7th # 
33.7 6th # 
33.8 4th # 
33.9 3rd # 
33.10 4th # 
33.11 4th # 
33.12 4th # 
34 7th # 
34.1 4th # 
35 14th # 
36 5th # 
37 5th # 
38 4th # 
38.1 5th # 
38.2 4th # 
39 4th # 
40 3rd # 
41 5th # 
42 8th # 
42.1 3rd # 
43 4th # 
44 4th # 
45 5th # 
46 3rd # 
47 3rd # 
48 2nd # 
 

  * Denotes change 
  # Withdrawn Continued   
 
Advice Letter No. 5208 Issued By Date Filed  JUN 08, 1989 
 Keith M. Kramer Effective   JUL 19, 1989 
Decision No.  Area V.P.-Regulatory Resolution No.           
 & Governmental Affairs 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California 40th Revised Sheet AA 
An Equal Opportunity Employer Cancelling 39th Revised Sheet AA 
 

 
SUPPLEMENTAL SERVICES 

 
LIST OF EFFECTIVE SHEETS 

 
 
 
 

 
 Original  
 or Number 
 Sheet of Revision   
 
 49 3rd # 
 50 5th # 
 51 7th # 
 51.1 4th # 
 52 7th # 
 53 5th # 
 54 6th # 
 55 3rd # 
 56 4th # 
 57 3rd # 
 58 4th # 
 58.1 1st # 
 59 8th # 
 59.1 5th # 
 59.2 2nd # 
 60 6th # 
 61 7th # 
 62 3rd # 
 63 15th # 
 64 10th # 
 64.1 3rd # 
 65 4th # 
 66 7th # 
 67 11th * 
 67.1 1st # 
 68 6th # 
 69 4th # 
 70 2nd # 
 70.1 3rd # 
 70.2 3rd # 
 70.3 1st # 
 70.4 Original # 
 70.5 4th # 
 70.6 1st # 
 70.7 Original # 
 
 
 
 
 
 
* Denotes change 
# Withdrawn 

 
 Original  
 or Number  
 Sheet of Revision   
 
 71 12th * 
 71.1 5th # 
 71.1.1 1st # 
 71.2 3rd # 
 72 5th # 
 73 9th # 
 73.1 7th # 
 74 5th # 
 75 4th # 
 76 6th # 
 77 7th # 
 77.1 2nd # 
 78 5th # 
 79 3rd # 
 80 3rd # 
 81 6th # 
 82 3rd # 
 83 6th # 
 84 7th # 
 85 11th # 
 85.1 9th # 
 86 3rd # 
 87 4th # 
 88 3rd # 
 89 1st # 
 90 1st # 
 91 1st # 
 92 1st # 
 93 1st # 
 94 1st # 
 95 1st # 
 96 1st # 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  10,049 Issued By Date Filed   MAR 25, 2002 
 Effective     MAY 04, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California 39th Revised Sheet AA 
An Equal Opportunity Employer Cancelling 38th Revised Sheet AA 
 
 
 
 SUPPLEMENTAL SERVICES 
 
 LIST OF EFFECTIVE SHEETS - Continued 
 

  Original 
  or Number 
Sheet of Revision 
 
 49 3rd # 
 50 5th # 
 51 7th # 
 51.1 4th # 
 52 7th # 
 53 5th # 
 54 6th # 
 55 3rd # 
 56 4th # 
 57 3rd # 
 58 4th # 
 58.1 1st # 
 59 8th # 
 59.1 5th # 
 59.2 2nd # 
 60 6th # 
 61 7th # 
 62 3rd # 
 63 15th # 
 64 10th # 
 64.1 3rd # 
 65 4th # 
 66 7th # 
 67 10th * 
 67.1 1st # 
 68 6th # 
 69 4th # 
 70 2nd # 
 70.1 3rd # 
 70.2 3rd # 
 70.3 1st # 
 70.4 Original # 
 70.5 4th # 
 70.6 1st # 
 70.7 Original # 
 
 

  Original 
  or Number 
Sheet of Revision 
 
 71 11th * 
 71.1 5th # 
 71.1.1 1st # 
 71.2 3rd # 
 72 5th # 
 73 9th # 
 73.1 7th # 
 74 5th # 
 75 4th # 
 76 6th # 
 77 7th # 
 77.1 2nd # 
 78 5th # 
 79 3rd # 
 80 3rd # 
 81 6th # 
 82 3rd # 
 83 6th # 
 84 7th # 
 85 11th # 
 85.1 9th # 
 86 3rd # 
 87 4th # 
 88 3rd # 
 89 1st # 
 90 1st # 
 91 1st # 
 92 1st # 
 93 1st # 
 94 1st # 
 95 1st # 
 96 1st # 
 
 
 
 

 
 
 * Denotes change 
 # Withdrawn 
 Continued   
 
 
Advice Letter No. 5208 Issued By Date Filed JUN 08, 1989 
 Keith M. Kramer Effective  JUL 19, 1989 
Decision No.  Area V.P.-Regulatory 
 & Governmental Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California 8th Revised Sheet B 
An Equal Opportunity Employer Cancelling 7th Revised Sheet B 
 

 
SUPPLEMENTAL SERVICES 

 
TABLE OF CONTENTS SHEET    
 
List of Effective Sheets A 
Applicability 1 
 
 I. RATES 
 
 A. Metering Service 2 
 
 B. Booths 3 
 
 C. Coin Telephone Volume Control 3 
 
 D. Pushbutton Telephone Service 4 
 
 E. Toll Restriction Services 4 
 
 F. Rotary Control Arrangement 4 
 
 G. Business Traffic Study Service 4.1 
 
II. SPECIAL CONDITIONS  
 
 A. Metering Service 5 
 
 B. Rotary Control Arrangement 5 
 
 C. Business Traffic Study Service 5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,200 Issued By Date Filed   SEPT 11, 2002 
 Effective   FEB 27, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California 7th Revised Sheet B 
An Equal Opportunity Employer Cancelling 6th Revised Sheet B 
 

 
SUPPLEMENTAL SERVICES 

 
TABLE OF CONTENTS SHEET    
 
List of Effective Sheets A 
Applicability 1 
 
 I. RATES 
 
 A. Metering Service 2 
 
 B. Booths 3 
 
 C. Coin Telephone Volume Control 3 
 
 D. Pushbutton Telephone Service 4 
 
 E. Toll Restriction Services 4 
 
 F. Rotary Control Arrangement 4 
 
  
 
   
 
  
 
   
 
  
 
  
 
II. SPECIAL CONDITIONS  
 
 A. Metering Service 5 
 
 B. Rotary Control Arrangement 5 
 

 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
(D) 
 
(T) 
 
(N) 
 
(N) 
 
 
 
 
 
 
 
 
 
(D) 
 
 
Continued 

Advice Letter No.  10,049 Issued By Date Filed   MAR 25, 2002 
 Effective     MAY 04, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.  



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California 6th Revised Sheet B 
An Equal Opportunity Employer Cancelling 5th Revised Sheet B 
 
 
 

 SUPPLEMENTAL SERVICES 
 
TABLE OF CONTENTS SHEET    
 
List of Effective Sheets A 
Applicability 1 
 
 I. RATES 
 
 A. 
 
 B. 
 
 C. Metering Service 8 
 
 D. 
 
 E. 
 
 F. 
 
 G. 
 
 H. Booths, Coin Telephone Volume Control 28 
 
 I. 
 
 J. Toll Restriction Services, Rotary Control 33.5 
 
 K. 
 
 L. 
 
 
II. SPECIAL CONDITIONS 67 
 
 
 
 
 
 
 
 
 
 
 x Corrections due to Advice No. 5075 
 
 
 
 Continued   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
x 
 
x 
 
x 

 
 
Advice Letter No. 5208 Issued By Date Filed JUN 08, 1989 
 Keith M. Kramer Effective  JUL 19, 1989 
Decision No.  Area V.P.-Regulatory 
 & Governmental Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California 10th Revised Sheet 1 
An Equal Opportunity Employer Cancelling 9th Revised Sheet 1 
 

 
SUPPLEMENTAL SERVICES 

 
APPLICABILITY 
 
Applicable to miscellaneous supplemental services.  In addition to charges and rates specified herein, charges in Schedule 
Cal. P.U.C. No. A-41 are applicable. 
 
TERRITORY 
 
Within the exchange areas of all exchanges as said areas are defined on maps filed as part of the tariff schedules. 
 
 

 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,049 Issued By Date Filed   MAR 25, 2002 
 Effective     MAY 04, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.  



 

General Telephone Company of California SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California 9th Revised Sheet 1 
An Equal Opportunity Employer Cancelling 8th Revised Sheet 1 
 
 
 

 SUPPLEMENTAL SERVICES 
 
APPLICABILITY 
 
Applicable to miscellaneous supplemental services.  In addition to charges and rates specified herein, charges in 
Schedule Cal. P.U.C. A-41 are applicable. 
 
TERRITORY 
 
Within the exchange areas of all exchanges as said areas are defined on maps filed as part of the tariff schedules. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 

 
 
Advice Letter No. 5075 Issued By Date Filed SEP 04, 1987 
 Keith M. Kramer Effective  JAN 01, 1987 
Decision No. 850897 Vice President 
 Revenue Requirements Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California Original Sheet 2 
An Equal Opportunity Employer  
 

 
SUPPLEMENTAL SERVICES 

 
 
RATES  
 Monthly 
 NRC Rate 
 
A. Metering Service - for use in central office with Centrex, DID,  
 and EBSS services.  (SEE SPECIAL CONDITION 1) 
 
 1.  Meters, including housing (cabinet and/or mounting  
  arrangement), using either resettable or nonresettable 
  type. 
 
  a. Arrangement of six (6) or less, 
    each meter 
 
   (1) Centrex Service $ 37.00 $ 2.95 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material moved from 11th Revised Sheet 8.   
 
 

 
(N) 
 
 
(T) (L) 
 
 
 
(T) 
(T) 
 
 
 
(T) 
 
 
 
 
 
(D)  
(D) 
 
(D) 
 
(D) 
 
(D) 
 
(D) (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,049 Issued By Date Filed   MAR 25, 2002 
 Effective     MAY 04, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California Original Sheet 3 
An Equal Opportunity Employer  
 

 
SUPPLEMENTAL SERVICES 

 
RATES - Continued 
 
 Monthly 
 NRC Rate 
 
 B. Booths 
 
  1. Indoor $ 339.00 $ 25.30 
          
  2. Shelfette 16.00   4.70 
          
  3. Outdoor 339.00  25.30 
          
  4. Canopy 16.00  12.05 
          
 
 C. Coin telephone volume control handset (WE type G13)  
  arranged to amplify on reception of voice signals,  
   each 58.00   4.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material moved from 21st Revised Sheet 28.   
 
 
 
 

 
(N) 
 
 (L) 
 
 
 
 
(T) 
 
(T) 
(D) 
(T) 
(D) 
(T) 
(D) 
(T) 
(D) 
 
(T) 
 
 
(D) (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,049 Issued By Date Filed   MAR 25, 2002 
 Effective     MAY 04, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California 1st Revised Sheet 4 
An Equal Opportunity Employer Cancelling Original Sheet 4 
 

 
SUPPLEMENTAL SERVICES 

 
RATES - Continued 
 
 Monthly 
 NRC Rate 
 
 D. Pushbutton telephone service only arrangement to provide  
  either "1" and "0", "1", or "0" level restriction. 
 
  Electronic central office arrangement, dial pulse or touch calling,  
   per line only 
 
  1. "1" and "0" only $44.00 $ 3.70 
     
 
  2. "1" only 44.00   3.70 
     
 
  3. "0" only 44.00   3.70 
     
 
  4. "1" and "0" only with WATS 1 calling capability 103.00  17.90 
     
 
 E. Toll and multi-message unit denial service and arrangement  
  to permit access to the traffic service position system (TSPS)  
  toll operator. 2    2  
              
 
 F. Rotary control arrangement for individual line services in Rotary, 
   each unit (SEE SPECIAL CONDITION 2). 55.00   2.85 
     
 
 
 
 
 
 
 
 
 
 
 
 
1 Wide Area Telecommunications Service (WATS) is grandfathered and limited to existing customers at existing locations 
 as of January 13, 2005. 
2 See Schedule Cal. P.U.C. No. A-6, Section 14, for applicable rates.   
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 
(T) 
 
 
Continued 

Advice Letter No. 10,923 Issued By Date Filed    JUL 26, 2004 
 Effective      JAN 13, 2005 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. T-16907



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-15 
Thousand Oaks, California Original Sheet 4 
An Equal Opportunity Employer  
 

 
SUPPLEMENTAL SERVICES 

 
RATES - Continued 
 
 Monthly 
 NRC Rate 
 
 D. Pushbutton telephone service only arrangement to provide  
  either "1" and "0", "1", or "0" level restriction. 
 
  Electronic central office arrangement, dial pulse or touch calling,  
   per line only 
 
  1. "1" and "0" only $44.00 $ 3.70 
     
 
  2. "1" only 44.00   3.70 
     
 
  3. "0" only 44.00   3.70 
     
 
  4. "1" and "0" only with WATS calling capability 103.00  17.90 
     
 
 E. Toll and multi-message unit denial service and arrangement  
  to permit access to the traffic service position system (TSPS)  
  toll operator. 1    1  
              
 
 F. Rotary control arrangement for individual line services in Rotary, 
   each unit (SEE SPECIAL CONDITION 2). 55.00   2.85 
     
 
 
 
 
 
 
 
 
 
 
 
 
1 See Schedule Cal. P.U.C. No. A-6, Section 14, for applicable rates.   
(L) Material moved from 10th Revised sheet 33.5.   
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SUPPLEMENTAL SERVICES 

 
RATES - Continued 
 
 Monthly 
 NRC Rate 

 
 G. Business Traffic Study Service 
 
  1. Service Establishment Charge, 1 
   Per Traffic Study Request, Per Customer Location 
 
   (a) Initial One-Week Traffic Study, Per Calendar Year $ 50.00 
   (b) Each Subsequent Traffic Study 50.00 2 

 
  2. Traffic Study Reports, 
   Per Access Line or Hunt Group, Per Calendar Year 
 
   (a) Initial One-Week Study Report, Per Calendar Year  -- 
 
   (b) Each Subsequent Study Report, 
    Per 4-Week Billing Cycle 
 
     Weekly Reporting (4 Reports)   $ 80.00 
     Bi-Weekly Reporting (2 Reports)  60.00 
     Monthly Reporting (1 Report)  40.00 
     
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
1 Initial Service Establishment Charge includes a one-week report at no charge. 
2 See Special Conditions, Regulations.   
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SUPPLEMENTAL SERVICES 

 
SPECIAL CONDITIONS  
 
A. Metering Service 
 
 1. General 
 
  (a) Rate 1 contemplates that meters be located in the central office. 
 
  (b) Metering service is furnished only when operating conditions and facilities permit and in accordance with 

engineering specifications and standard operating procedures of the Utility. 
 
  (c) Resettable or nonresettable meters will be provided based on the customer's requirements when considering 

the functional operation of the service with which the meters will be associated and whether or not the meters 
provided will meet the customer's service need. 

 
  (d) Rearrangement of individual primary station and/or trunk line service and other classification of the line (i.e., tie 

line, private line, etc.) for which the service is adapted will be at the charge in the appropriate tariff schedule. 
 
B. Rotary Control Arrangement 
 
 Rotary control arrangement stops rotary switching action in the central office at the predetermined number.  The 

arrangement will permit a customer to restrict the number of incoming central office lines in rotary to a group smaller than 
that required during normal operation.  Equipment located in the serving central office and connected to a predetermined 
number within the rotary group is activated by customer equipment at the customer's premises.  Mileage charges as set 
forth in private line schedules apply to the channel between the customer premises and the central office.   

 
C. Business Traffic Study Service 
 
 1. General 
 
  Business Traffic Study Service provides business customers with a performance report of call capacity for  

originating and terminating traffic on access lines or hunt groups.  The traffic study report enables customers to 
determine how many calls terminate successfully and the number of calls that reach a station busy condition. 1  The 
reports will be provided verbally and, upon request from the customer, an electronic copy will be provided.  The 
Utility provides these reports along with a recommendation of required lines to accommodate the studied call traffic, 
based on industry standards for call traffic handling.  Recommendations are based on traffic engineering tables and 
are not guaranteed to address all traffic situations which may be encountered by the customer.   

 
 
 
 
 
 
 
 
1 Traffic report studies provided from a DMS 100 central office switch will not include the number of calls that reach a busy 

condition on individual access lines.   
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SUPPLEMENTAL SERVICES 

 
SPECIAL CONDITIONS  
 
A. Metering Service 
 
 1. General 
 
  (a) Rate 1 contemplates that meters be located in the central office. 
 
  (b) Metering service is furnished only when operating conditions and facilities permit and in accordance with 

engineering specifications and standard operating procedures of the Utility. 
 
  (c) Resettable or nonresettable meters will be provided based on the customer's requirements when considering 

the functional operation of the service with which the meters will be associated and whether or not the meters 
provided will meet the customer's service need. 

 
  (d) Rearrangement of individual primary station and/or trunk line service and other classification of the line (i.e., tie 

line, private line, etc.) for which the service is adapted will be at the charge in the appropriate tariff schedule. 
 
B. Rotary Control Arrangement 
 
 Rotary control arrangement stops rotary switching action in the central office at the predetermined number.  The 

arrangement will permit a customer to restrict the number of incoming central office lines in rotary to a group smaller than 
that required during normal operation.  Equipment located in the serving central office and connected to a predetermined 
number within the rotary group is activated by customer equipment at the customer's premises.  Mileage charges as set 
forth in private line schedules apply to the channel between the customer premises and the central office. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material moved from 11th Revised Sheet 67.   
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SUPPLEMENTAL SERVICES 

 
SPECIAL CONDITIONS  
 
C. Business Traffic Study Service - Continued 
 
 2. Regulations 
 
  (a) Business Traffic Study Service is available only to business customers.   
 
  (b) Calls must be carried by Verizon California Inc. and billed by, or on behalf of, Verizon California Inc. to the 

customer requesting the study.   
 
  (c) Traffic studies are performed on the customer’s access lines or hunt groups with local exchange numbers. 
 
  (d) Customers with access lines or hunt groups at more than one location will be assessed the Service 

Establishment Charge for traffic studies for each location.   
 
  (e) Traffic study reports are provided verbally on a weekly, bi-weekly or monthly basis.  The monthly rate is 

determined by the number of traffic study reports provided within a 4-week billing cycle.  Upon request by the 
customer, an electronic copy will be provided.   

 
  (f) Only one Service Establishment Charge will be applicable when a customer requests an Initial Traffic Study 

and Subsequent Traffic Studies at the same time.  The monthly reporting rate will then begin after the first week 
of the study.   

 
  (g) Data provided in the traffic study report may vary due to technical parameters determined by the central office 

switch technology.   
 
  (h) For the setup of each additional Business Traffic Study Report, per customer location, per calendar year, the 

Service Establishment Charge applies in addition to the monthly rate.   
 
  (i) A telephone number is defined as a non-hunting business line, a multiline hunt group, or a DID/DOD/PRI or 

other hunt group.   
 
  (j) Studies cannot be performed on toll-free or pay-per-call type telephone numbers.   
 
  (k) A separate traffic study report is required for each of the following:   
 
 Individual Access Line CentraNet® CustoPAK Group 
 Multiline Hunt Group Remote Call Forwarding 
 PBX Trunk Group CentraNet® Single Line Station 
 DID Trunk Group CentraNet® Multiline Hunt Group 
 DOD Trunk Group CentraNet® Attendant 
 ISDN BRI CentraNet® Features - RCF/ACD 
 ISDN PRI Trunk Group Access Network Register(s) / Business Groups 
 DCS Trunk Group  or other trunk groups 
 WorkSmart Group 
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SUPPLEMENTAL SERVICES 

 
Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material previously on this page moved to Original Sheet 2. 
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 SUPPLEMENTAL SERVICES 
 
RATES - Continued  Monthly 
       NRC   Rate   
C. Metering Service - for use in 
 central office with centrex, DID 
 and EBSS services. 
 (SEE SPECIAL CONDITION 39.) 
 
 1. Meters, including housing (cabinet 
  and/or mounting arrangement), using 
  either resettable or nonresettable 
  type - 
 
  a. Arrangement of six (6) or less, 
   each meter 
 
   (1) Centrex service $37.00 $ 2.95 
       (09238) 
   (2) 
 
  b. 
 
   (1) 
 
   (2) 
 
 2. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 x Deletion inadvertently left out of Advice No. 5075 
 
 Continued   
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SUPPLEMENTAL SERVICES 

 
Reserved for Future Use 
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 SUPPLEMENTAL SERVICES 
 
RATES - Continued  Monthly 
       NRC   Rate   
H. Miscellaneous 
 
 1. 
 
 
 
 
 
 
 
 
 
 
 
 2. Booths 
 
  a. Indoor  $339.00 $25.30 
         (**) 
  b. Shelfette   16.00   4.70 
         (**) 
  c. Outdoor  339.00  25.30 
         (**) 
  d. Canopy  16.00  12.05 
         (**) 
 
 3. Coin telephone volume control 
  handset (WE type G13) arranged 
  to amplify on reception of voice 
  signals, each 58.00   4.00 
       (00270) 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Similar material formerly shown on 9th Revised Sheet 22 
  x Inadvertently omitted in Advice 5075  
(**) Various codes 
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SUPPLEMENTAL SERVICES 

 
Reserved for Future Use 
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 SUPPLEMENTAL SERVICES 
 
RATES - Continued  Monthly 
       NRC   Rate   
I.  - Continued 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 6. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 x Deletion inadvertently left out of Advice No. 5075 
 
 Continued 
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SUPPLEMENTAL SERVICES 

 
Reserved for Future Use 
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 SUPPLEMENTAL SERVICES 
 
RATES - Continued  Monthly 
     NRC   Rate   
I.  - Continued 
 
 18. Pushbutton telephone service only, 
  arrangement to provide either "1" 
  and "0", "1" or "0" level restriction. 
 
  Electronic central office arrangement,  
  dial pulse or touch calling, per  
  line only. 
 
  (1) "1" and "O" only $44.00 $ 3.70 
     (09511) 
 
  (2) "1" only 44.00   3.70 
     (09612) 
 
  (3) "0" only 44.00   3.70 
     (09613) 
 
  (4) "1" and "0" only with WATS 
   calling capability. 103.00  17.90 
     (09614) 
 
 19. Toll and multimessage unit denial 
  service and arrangement to permit 
  access to the traffic service 
  position system (T.S.P.S.) toll 
  operator. **    ** 
             (15990-94) 
 
 20. Rotary control arrangement for 
  individual line services in rotary, 
  each unit (SEE SPECIAL CONDITION 40). 55.00   2.85 
     (06455) 
 
 
 
 
 
 
 
 
** Charge and rate as set forth in Schedule No. A-6 Section 14. 
x Similar material formerly shown on 3rd Revised Sheet 10.5 and 18th Revised Sheet 8, Schedule Cal. P.U.C. No. A-

34 and should have been moved in Advice No. 5075. 
 Continued 
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SUPPLEMENTAL SERVICES 

 
Reserved for Future Use 
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 SUPPLEMENTAL SERVICES 
 
SPECIAL CONDITIONS - Continued 
 
39. Metering Service 
 
 a. General 
 
  (1) Rate 1 contemplates that meters be located in the Central office. 
 
  (2) Metering service is furnished only when operating conditions and facilities permit and in accordance 

with engineering specifications and standard operating procedures of the Utility. 
 
  (3) Resettable or nonresettable meters will be provided based on the customer's requirements when 

considering the functional operation of the service with which the meters will be associated and 
whether or not the meters provided will meet the customer's service need. 

 
  (4) Rearrangement of individual primary station and/or trunk line service and other classification of the 

line (i.e., tie line, private line, etc.) for which the service is adapted will be at the charge in the 
appropriate tariff schedule. 

 
40. Rotary Control Arrangement 
 
 Rotary control arrangement stops rotary switching action in the central office at the predetermined number.  The 

arrangement will permit a customer to restrict the number of incoming central office lines in rotary to a group 
smaller than that required during normal operation.  Equipment located in the serving central office and connected 
to a predetermined number within the rotary group is activated by customer equipment at the customer's 
premises. Mileage charges as set forth in private line schedules apply to the channel between the customer 
premises and the central office. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 x Similar material formerly shown on 4th Revised Sheet 17 Schedule Cal. P.U.C. No. A-34 and should have 

been moved in Advice No. 5075. 
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SUPPLEMENTAL SERVICES 
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 SUPPLEMENTAL SERVICES 
 
SPECIAL CONDITIONS - Continued 
 
41. 
 
 a. 
 
 
 
 
 b. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 x Deletion inadvertently left out of Advice No. 5075 
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