
VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 27th Revised Sheet A 
An Equal Opportunity Employer Cancelling 26th Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets 1 through 16 of this schedule are cancelled/withdrawn as of the date shown below.  Services from this schedule will be 
provided from the Verizon Product Guide. 
 Original 
 or Number 
 Sheet of Revision 
 
 A 26th * 
 B 3rd # 
 1 1st # 
 2 1st # 
 3 2nd # 
 4 3rd # 
 5 9th * 
 6 2nd # 
 7 1st # 
 8 1st # 
 9 3rd # 
 9.1 1st # 
 10 2nd # 
 11 8th # 
 12 1st # 
 13 1st # 
 14 1st # 
 15 1st # 
 16 3rd # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(P)  Pending approval of AL 12, 282 
 
 * Denotes Change 
 # Withdrawn 
 

 
 
 
 
 
(P) 
(P) 
 
 
 
 
(P) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(P) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

 
Advice Letter No. 12,290 Issued By Date Filed OCT 17, 2008 

 Effective OCT 20, 2008 
 Executive Director 

Decision No. Regulatory Affairs Resolution No. 
 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 26th Revised Sheet A 
An Equal Opportunity Employer Cancelling 25th Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets 1 through 16 of this schedule are cancelled/withdrawn as of the date shown below.  Services from this schedule will be 
provided from the Verizon Product Guide. 
 Original 
 or Number 
 Sheet of Revision 
 
 A 26th * 
 B 3rd # 
 1 1st # 
 2 1st # 
 3 2nd # 
 4 3rd # 
 5 8th # 
 6 2nd # 
 7 1st # 
 8 1st # 
 9 3rd # 
 9.1 1st # 
 10 2nd # 
 11 8th # 
 12 1st # 
 13 1st # 
 14 1st # 
 15 1st # 
 16 3rd # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
 # Withdrawn 
 

 
 
 
 
 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

 
Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 

 Effective DEC 1, 2008 
 Executive Director 

Decision No. Regulatory Affairs Resolution No. 
 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 25th Revised Sheet A 
An Equal Opportunity Employer Cancelling 24th Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 
 
 Original 
 or Number 
 Sheet of Revision 
 
 A 25th *  
 B 3rd 
 1 1st 
 2 1st  
 3 2nd   
 4 3rd 
 5 8th *   
 6 2nd 
 7 1st 
 8 1st 
 9 3rd 
 9.1 1st 
 10 2nd  
 11 8th  
 12 1st 
 13 1st 
 14 1st 
 15 1st 
 16 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 11,146 Issued By Date Filed   APR 15, 2005 
 Effective     MAY 18, 2005 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.  PSPC-1  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 24th Revised Sheet A 
An Equal Opportunity Employer Cancelling 23rd Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 
 
 Original 
 or Number 
 Sheet of Revision 
 
 A 24th *  
 B 3rd 
 1 1st 
 2 1st  
 3 2nd   
 4 3rd 
 5 7th *   
 6 2nd 
 7 1st 
 8 1st 
 9 3rd 
 9.1 1st 
 10 2nd  
 11 8th  
 12 1st 
 13 1st 
 14 1st 
 15 1st 
 16 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 11,059 Issued By Date Filed   FEB 01, 2005 
 Effective     MAR 03, 2005 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 23rd Revised Sheet A 
An Equal Opportunity Employer Cancelling 22nd Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 
 
 Original 
 or Number 
 Sheet of Revision 
 
 A 23rd *  
 B 3rd 
 1 1st 
 2 1st  
 3 2nd   
 4 3rd 
 5 6th *   
 6 2nd 
 7 1st 
 8 1st 
 9 3rd 
 9.1 1st 
 10 2nd  
 11 8th  
 12 1st 
 13 1st 
 14 1st 
 15 1st 
 16 3rd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 10,923 Issued By Date Filed   JUL 26, 2004 
 Effective      JAN 13, 2005 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. T-16907



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 22nd Revised Sheet A 
An Equal Opportunity Employer Cancelling 21st Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 
 
 Original 
 or Number 
 Sheet of Revision 
 
 A 22nd * (P)(P1) 
 B 3rd 
 1 1st 
 2 1st * 
 3 2nd  (P) 
 4 3rd 
 5 5th  (P1) 
 6 2nd 
 7 1st 
 8 1st 
 9 3rd 
 9.1 1st 
 10 2nd * 
 11 8th * 
 12 1st 
 13 1st 
 14 1st 
 15 1st 
 16 3rd  (P1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
(P) Pending approval of Advice Letter No. 10,063.   
(P1) Pending approval of Advice Letter No. 10,065.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,082 Issued By Date Filed  APR 24, 2002 
 Effective     JUN 03, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 21st Revised Sheet A 
An Equal Opportunity Employer Cancelling 20th Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 
 
 Original 
 or Number 
 Sheet of Revision 
 
 A 21st * (P) 
 B 3rd 
 1 1st 
 2 Original 
 3 2nd  (P) 
 4 3rd 
 5 5th * 
 6 2nd 
 7 1st 
 8 1st 
 9 3rd 
 9.1 1st 
 10 1st 
 11 7th 
 12 1st 
 13 1st 
 14 1st 
 15 1st 
 16 3rd * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
(P) Pending approval of Advice Letter No. 10,063.   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,065 Issued By Date Filed   APR 08, 2002 
 Effective      MAY 18, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 20th Revised Sheet A 
An Equal Opportunity Employer Cancelling 19th Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 
 
 Original 
 or Number 
 Sheet of Revision 
 
 A 20th *  
 B 3rd  
 1 1st 
 2 Original 
 3 2nd * 
 4 3rd  
 5 4th  
 6 2nd  
 7 1st  
 8 1st  
 9 3rd  
 9.1 1st   
 10 1st  
 11 7th  
 12 1st 
 13 1st  
 14 1st  
 15 1st  
 16 2nd  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,063 Issued By Date Filed   APR 05, 2002 
 Effective    MAY 15, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.     T-16546 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 19th Revised Sheet A 
An Equal Opportunity Employer Cancelling 18th Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 
 
 Original 
 or Number 
 Sheet of Revision 
 
 A 19th * (P)(P1) 
 B 3rd  
 1 1st 
 2 Original 
 3 1st * 
 4 3rd * (P) 
 5 4th  
 6 2nd * 
 7 1st * 
 8 1st * 
 9 3rd * (P1) 
 9.1 1st  (P1) 
 10 1st  
 11 7th * (P1) 
 12 1st 
 13 1st * 
 14 1st * 
 15 1st * 
 16 2nd * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
(P) Pending approval of Advice Letter No. 9957A.   
(P1) Pending approval of Advice Letter No. 10,005.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,006 Issued By Date Filed  FEB 06, 2002 
 Effective    MAR 18, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 18th Revised Sheet A 
An Equal Opportunity Employer Cancelling 17th Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 
 
 Original 
 or Number 
 Sheet of Revision 
 
 A 18th * (P) 
 B 3rd  
 1 1st 
 2 Original 
 3 Original 
 4 2nd  (P) 
 5 4th  
 6 1st 
 7 Original 
 8 Original 
 9 2nd * 
 9.1 1st * 
 10 1st  
 11 6th * 
 12 1st 
 13 Original 
 14 Original 
 15 Original 
 16 1st 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
(P) Pending approval of Advice Letter No. 9957A.   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,005 Issued By Date Filed  FEB 06, 2002 
 Effective    MAR 18, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 17th Revised Sheet A 
An Equal Opportunity Employer Cancelling 16th Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 
 
 Original 
 or Number 
 Sheet of Revision 
 
 A 17th *  
 B 3rd  
 1 1st 
 2 Original 
 3 Original 
 4 2nd *  
 5 4th  
 6 1st 
 7 Original 
 8 Original 
 9 1st 
 9.1 Original 
 10 1st  
 11 5th  
 12 1st 
 13 Original 
 14 Original 
 15 Original 
 16 1st 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9957A Issued By Date Filed  JAN 10, 2002 
 Effective    FEB 27, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 16th Revised Sheet A 
An Equal Opportunity Employer Cancelling 15th Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 
 
 Original 
 or Number 
 Sheet of Revision 
 
 A 16th *  
 B 3rd  
 1 1st 
 2 Original 
 3 Original 
 4 1st   
 5 4th * 
 6 1st 
 7 Original 
 8 Original 
 9 1st 
 9.1 Original 
 10 1st  
 11 5th  
 12 1st 
 13 Original 
 14 Original 
 15 Original 
 16 1st 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9925   Issued By Date Filed   NOV 19, 2001 
 Effective      DEC 01, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.     T-16590 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 15th Revised Sheet A 
An Equal Opportunity Employer Cancelling 14th Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 
 
 Original 
 or Number 
 Sheet of Revision 
 
 A 15th * (P) 
 B 3rd (P) 
 1 1st 
 2 Original 
 3 Original 
 4 1st *  
 5 3rd 
 6 1st 
 7 Original 
 8 Original 
 9 1st 
 9.1 Original 
 10 1st (P) 
 11 5th (P) 
 12 1st 
 13 Original 
 14 Original 
 15 Original 
 16 1st 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
 
(P) Pending approval of Advice Letter No. 9751. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9879 Issued By Date Filed  SEPT 17, 2001 
 Effective      OCT 01, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.     T-16546 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 14th Revised Sheet A 
An Equal Opportunity Employer Cancelling 13th Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 
 
 Original 
 or Number 
 Sheet of Revision 
 
 A 14th *  
 B 3rd *  
 1 1st 
 2 Original 
 3 Original 
 4 Original 
 5 3rd 
 6 1st 
 7 Original 
 8 Original 
 9 1st 
 9.1 Original 
 10 1st * 
 11 5th *  
 12 1st 
 13 Original 
 14 Original 
 15 Original 
 16 1st 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9751 Issued By Date Filed   APR 27, 2001 
 Effective      JUN 06, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 13th Revised Sheet A 
An Equal Opportunity Employer Cancelling 12th Revised Sheet A 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 

 
 Original 
 or Number 
 Sheet of Revision 
 
 A 13th * 
 B 2nd 
 1 1st 
 2 Original 
 3 Original 
 4 Original 
 5 3rd * 
 6 1st 
 7 Original 
 8 Original 
 9 1st 
 9.1 Original 
 10 Original 
 11 4th 
  12 1st 
 13 Original 
 14 Original 
 15 Original 
 16 1st 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes Change 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9630 Issued By Date Filed  DEC 04, 2000 
 Effective    JAN 01, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No. T-16404 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 12th Revised Sheet A 
An Equal Opportunity Employer Cancelling 11th Revised Sheet A 
 
 
 

 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet. 
 
    Original 
   or Number 
 Sheet of Revision 
 
 A 12th * 
 B 2nd  
 1 1st  
 2 Original 
 3 Original  
 4 Original  
 5 2nd * 
 6 1st  
 7 Original  
 8 Original 
 9 1st  
 9.1 Original  
 10 Original  
 11 4th  
 12 1st  
 13 Original  
 14 Original  
 15 Original  
 16 1st  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
 
 
 Continued 

 
 
 
 

 
Advice Letter No. 9382 Issued By Date Filed FEB 
18, 2000 
 Effective  MAR 
01, 2000 
 Director 
Decision No. Regulatory Affairs Resolution No.  
T-16364 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 3rd Revised Sheet B 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet B 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
TABLE OF CONTENTS 

 
 SECTION SHEET 
 
 I. APPLICABILITY 1 
 
 II. TERRITORY 1 
 
 III. GENERAL 
 
 A. Special Conditions 2 
 B. Optional Features 10 
 C. Compensable Call Tracking Report (CCT) 10 
 
 IV. RATES 
 
 A. COPT Service 11 
 B. Call Restriction Services 11 
 C. Optional Features 11 
 D. Billing and Collecting of Pay Station Service Charge 11 
 E. Compensable Call Tracking Report (CCT) 11 
 
 V. COIN LINE SERVICE 
 
 A. Rates and Charges 12 
 B. Definitions and Requirements 12 
 C. Features 14 
 D. Responsibility of the Subscriber 15 
 E. Rate Regulations 15 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9751 Issued By Date Filed   APR 27, 2001 
 Effective      JUN 06, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 2nd Revised Sheet B 
An Equal Opportunity Employer Cancelling 1st Revised Sheet B 
 
 
 

 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
 TABLE OF CONTENTS 
 
  SECTION SHEET 
 
 I. APPLICABILITY 1 
 
 II. TERRITORY 1 
 
 III. GENERAL 
 
  A. Special Conditions 2 
  B. Optional Features 10 
 
 IV. RATES 
 
  A. COPT Service 11 
  B. Call Restriction Services 11 
  C. Optional Features 11 
  D. Billing and Collecting of Pay Station Service Charge 11 
 
 V. COIN LINE SERVICE 
 
  A. Rates and Charges 12 
  B. Definitions and Requirements 12 
  C. Features 14 
  D. Responsibility of the Subscriber 15 
  E. Rate Regulations 15 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(T) 
(T) 
 
 
 

 
 

Advice Letter No. 8492 Issued By Date Filed MAY 19, 1997 
 Effective JUN 28, 1997 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 1st Revised Sheet 1 
An Equal Opportunity Employer Cancelling  Original Sheet 1 
 
 
 

 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
 I. APPLICABILITY 
 
 Applicable to Customer Owned Pay Telephone (COPT) Service. 
 
 For Billing and Collecting of Pay Station Service Charge - the applicability of this tariff is under conditions 

permitting billing of customers of the Utility for services provided by others. 
 
II. TERRITORY 
 
 Within all exchange areas, as those areas are defined by maps filed as part of GTEC's tariff schedules. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
(T)(L) 
   (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(L) Material previously shown in Schedule Cal. P.U.C. No. A-8, 6th Revised Sheet 1. 
 
 Continued    
 
Advice Letter No. 7617 Issued By Date Filed  MAY 
17, 1995 
 Effective   JUN 
26, 1995 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 1st Revised Sheet 2 
An Equal Opportunity Employer Cancelling Original Sheet 2 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions 
 
 1. Connection of Customer-Owned Pay Telephones to the Utility's Public Switched Network 
 
 a. A Customer-Owned Pay Telephone may be connected to the Utility's public switched network.  A line 

connecting a customer-owned pay telephone set is a business class service. 
 
 b. COPT providers who connect COPTs to the Utility's network must comply with the terms and conditions of 

Decision No. 85-11-057 of November 13, 1985, Decision No. 86-01-059 of January 23, 1986, and 
Decision 90-06-018 of June 6, 1990.  Copies of the CPUC's rules and regulations regarding the 
aforementioned decisions may be obtained from the Utility. 

 
 2. Screening/Blocking 
 
 a. Call screening and blocking are the responsibility of the COPT provider.  Subscription to Call Restriction 

Option II and Call Restriction Option IV and Option V of Schedule Cal. P.U.C. No. A-40 or Billed Number 
Screening of Schedule Cal. P.U.C. No. A-27, is optional.  The Utility recommends when connecting a 
customer-owned pay telephone to the switched network that the customer subscribe to Call Restriction 
Option II and Call Restriction Option V or Billed Number Screening in exchanges in which those services 
can be provided.  Coin Line Service includes the cost for providing call screening. 

 
 b. If Billed Number Screening or Call Restriction Option II and Call Restriction Option V are not available in 

an exchange in which a customer wants to connect a customer-owned pay telephone or if the customer 
chooses not to subscribe to these services, the pay telephone may be connected, but the Utility will not 
refund or credit the customer for calls made from the customer's line or other calls billed to the customer's 
line. 

 
 3. Refunds/Credits 
 
 The Utility will not offer refunds/credits to either customer or clients (end users) of customers with individual line 

service connected to a customer-owned pay telephone set. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
(T) 
(T) 

 
(T) 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
 
Continued 

Advice Letter No.  10,082 Issued By Date Filed  APR 24, 2002 
 Effective     JUN 03, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.  



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California Original Sheet 2 
An Equal Opportunity Employer  
 
 
 

 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
III. GENERAL 
 
 A. Special Conditions 
 
  1. Connection of Customer-Owned Pay Telephones to the Utility's Public Switched Network 
 
   a. A Customer-Owned Pay Telephone may be connected to the Utility's public switched network.  

A line connecting a customer-owned pay telephone set is a business class service. 
 
   b. COPT providers who connect COPTs to the Utility's network must comply with the terms and 

conditions of Decision No. 85-11-057 of November 13, 1985, Decision No. 86-01-059 of 
January 23, 1986, and Decision 90-06-018 of June 6, 1990.  Copies of the CPUC's rules and 
regulations regarding the aforementioned decisions may be obtained from the Utility. 

 
  2. Screening/Blocking 
 
   a. Call screening and blocking are the responsibility of the COPT provider.  Subscription to Call 

Restriction Option II and Call Restriction Option IV and Option V of Schedule Cal. P.U.C. No. A-
40 is optional.  The Utility recommends when connecting a customer-owned pay telephone to 
the switched network that the customer subscribe to Call Restriction Option II and Call 
Restriction Option V in exchanges in which those services can be provided as offered in 
Schedule Cal. P.U.C. No. A-40.  Coin Line Service includes the cost for providing call screening. 

 
   b. If Call Restriction Option II and Call Restriction Option V are not available in an exchange in 

which a customer wants to connect a customer-owned pay telephone or if the customer 
chooses not to subscribe to these services, the pay telephone may be connected, but the Utility 
will not refund or credit to the customer for calls made from the customer's line or other calls 
billed to the customer's line. 

 
  3. Refunds/Credits 
 
   The Utility will not offer refunds/credits to either customer or clients (end users) of customers with 

individual line service connected to a customer-owned pay telephone set. 
 
 
 
 
 
 
 
 
 
 
 
(L) Material previously shown in Schedule Cal. P.U.C. No. A-1, 29th Revised Sheet 14. 
(L1) Material previously shown in Schedule Cal. P.U.C. No. A-1, 27th Revised Sheet 14.1. 
 
 
 
 
 
 Continued 

(N) 
 
(T)(L) 
     
(T)  
     
(T)  
     
(T)  
   (L) 
 
(T)(L1) 
    │ 
    │ 
   (L1) 
 
(T)(L) 
    
(T) 
    
    
    
    
(N) 
(N) 
    
(T) 
    
    
    
    
    
(T) 
    
(T) 
   (L) 

 
 
Advice Letter No. 5853 Issued By Date Filed FEB 
14, 1995 
 Effective  APR  
10, 1995 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 2nd Revised Sheet 3 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 3 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
 4. Responsibility of the COPT Provider 
 
 a. The COPT provider will be responsible for payment of appropriate charges for 411 Directory Assistance 

Service.  Directory Assistance Service will be billed to the subscriber in accordance with the rates and 
conditions set forth in Schedule Cal. P.U.C. No. D-3. 

 
 b. Rating of calls made from a COPT is the responsibility of the provider.   
 
 c. The COPT provider will be responsible for installing in a well-lighted location adjacent to each COPT a 

clearly legible, permanently printed sign indicating the following: 
 
 (1) Toll free telephone number and address of COPT. 
 (2) Dialing instructions. 
 - Dialing Sequence 
 - Dial O to reach LEC operator 
 - Access to long distance operator (00) 
 - 1+ and 0+ instructions 
 (3) Rates for local calls. 
 (4) Time limits of local calls. 
 (5) Telephone number to dial to obtain rates for non-local calls.   
 (6) 711 is a free call to TRS/CRS.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,063 Issued By Date Filed   APR 05, 2002 
 Effective     MAY 15, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.     T-16546 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 1st Revised Sheet 3 
An Equal Opportunity Employer Cancelling Original Sheet 3 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  4. Responsibility of the COPT Provider 
 
   a. The COPT provider will be responsible for payment of appropriate charges for 411 Directory Assistance 

Service.  Directory Assistance Service will be billed to the subscriber in accordance with the rates and 
conditions set forth in Schedule Cal. P.U.C. No. D-3. 

 
   b. Rating of calls made from a COPT is the responsibility of the provider.   
 
   c. The COPT provider will be responsible for installing in a well-lighted location adjacent to each COPT a 

clearly legible, permanently printed sign indicating the following: 
 
    (1) Toll free telephone number and address of COPT. 
    (2) Dialing instructions. 
     - Dialing Sequence 
     - Dial O to reach LEC operator 
     - Access to long distance operator (00) 
     - 1+ and 0+ instructions 
    (3) Rates for local calls. 
    (4) Time limits of local calls. 
    (5) Telephone number to dial to obtain rates for non-local calls. 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
Continued 

Advice Letter No.  10,006 Issued By Date Filed  FEB 06, 2002 
 Effective    MAR 18, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.  



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California Original Sheet 3 
An Equal Opportunity Employer  
 
 
 

 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  4. Responsibility of the COPT Provider 
 
   a. The COPT provider will be responsible for payment of appropriate charges for 411 Directory 

Assistance Service.  Directory Assistance Service will be billed to the subscriber in accordance 
with the rates and conditions set forth in Tariff Schedule No. D-3. 

 
   b. Rating of calls made from a COPT is the responsibility of the provider.  Coin Line Service 

includes rating of calls. 
 
   c. The COPT provider will be responsible for installing in a well-lighted location adjacent to each 

COPT a clearly legible, permanently printed sign indicating the following: 
 
    (1) Toll free telephone number and address of COPT. 
    (2) Dialing instructions. 
     - Dialing Sequence 
     - Dial O to reach LEC operator 
     - Access to long distance operator (00) 
     - 1+ and 0+ instructions 
    (3) Rates for local calls. 
    (4) Time limits of local calls. 
    (5) Telephone number to dial to obtain rates for non-local calls. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material previously shown in Schedule Cal. P.U.C. No. A-1, 27th Revised Sheet 14.1. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
 4. Responsibility of the COPT Provider 
 
 c. - Continued 
 
    (6) Placement of local calls by use of 101XXXX, Calling Card or Operator Handled Services may be 

more expensive than directly dialing the number. 
    (7) Restrictions to or blocking of incoming calls. 
    (8) The name, address, and telephone number of the owner/operator and the repair service telephone 

number and refund telephone number. 
    (9) Procedures for registering complaints and requesting refunds. 
    (10) No charge telephone numbers (611, 711, 911, COPT vendor provided number for refunds, repair 

and complaints). 
    (11) The name of the provider of operator services. 
    (12) The name of the long-distance provider (optional).   
    (13) Telephone number/or identification and address of pay telephone.   
 
   d. Each COPT Provider shall permit the following at no cost to the end users: 
 
    (1) Access to the Utility's operators for emergency purposes or zero-minus calling. 
    (2) Access to 911 Emergency Service, where available. 
    (3) Access to 611 repair service.   
    (4) Access to 711 Telecommunications Relay Service. 
    (5) 950-XXXX calling, where facilities permit. 
    (6) 101XXXX calling, if available. 
    (7) 800-XXX-XXXX type calling (i.e., 855, 866, 877, 888). 
    (8) Access to 0+ and IntraLATA and InterLATA. 
 
   e. COPT Providers may program a COPT to: 
 
    (1) allow local calls of unlimited duration, or 
    (2) limit call duration to no less than fifteen minutes or to require coin deposits after each fifteen-

minute interval for a local call. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
 4. Responsibility of the COPT Provider 
 
 c. - Continued 
 
 (6) Placement of local calls by use of 10XXX, Calling Card or Operator Handled Services may be more 

expensive than directly dialing the number. 
 (7) Restrictions to or blocking of incoming calls. 
 (8) The name, address, and telephone number of the customer and the customer's repair service 

telephone number and refund telephone number, 
 (9) Procedures for registering complaints and requesting refunds, 
 (10) No charge telephone numbers (611, 711, 911, COPT vendor provided number for refunds, repair 

and complaints), 
 (11) The name of the provider of operator services,  
 (12) The name of the long-distance provider (optional). 
 
 d. Each COPT shall permit the following at no cost to the end users: 
 
 (1) Access to the Utility's operators for emergency purposes or zero-minus calling. 
 (2) Access to 911 Emergency Service, where available. 
 
 (3) Access to 611 repair service. 
 (4) Access to 711 Telecommunications Relay Service 
 (5) 950-XXXX calling, where facilities permit 
 (6) 10XXX calling, if available 
 (7) 800-XXX-XXXX calling 
 
 e. COPT providers may program a COPT to: 
 
 (1) allow local calls of unlimited duration, or 
 (2) limit call duration to no less than fifteen minutes or to require coin deposits after each fifteen-minute 

interval for a local call. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
 4. Responsibility of the COPT Provider 
 
 c. - Continued 
 
 (6) Placement of local calls by use of 10XXX, Calling Card or Operator Handled Services may be more 

expensive than directly dialing the number. 
 (7) Restrictions to or blocking of incoming calls. 
 (8) The name, address, and telephone number of the customer and the customer's repair service 

telephone number and refund telephone number, 
 (9) Procedures for registering complaints and requesting refunds, 
 (10) No charge telephone numbers (611, 711, 911, direct dialed 411, COPT vendor provided number for 

refunds, repair and complaints), 
 (11) The name of the provider of operator services,  
 (12) The name of the long-distance provider (optional). 
 
 d. Each COPT shall permit the following at no cost to the end users: 
 
 (1) Access to the Utility's operators for emergency purposes or zero-minus calling. 
 (2) Access to 911 Emergency Service, where available. 
 (3) Access to 411 Directory Assistance Service. 
 (4) Access to 611 repair service. 
 (5) Access to 711 Telecommunications Relay Service 
 (6) 950-XXXX calling, where facilities permit 
 (7) 10XXX calling, if available 
 (8) 800-XXX-XXXX calling 
 
 e. COPT providers may program a COPT... 
 
 (1) to allow local calls of unlimited duration, or 
 (2) to limit call duration to no less than fifteen minutes or to require coin deposits after each fifteen-

minute interval for a local call. 
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 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  4. Responsibility of the COPT Provider 
 
   c. - Continued 
 
    (6) Placement of local calls by use of 10XXX, Calling Card or Operator Handled Services 

may be more expensive than directly dialing the number. 
    (7) Restrictions to or blocking of incoming calls. 
    (8) The name, address, and telephone number of the customer and the customer's repair 

service telephone number and refund telephone number, 
    (9) Procedures for registering complaints and requesting refunds, 
    (10) No charge telephone numbers (611, 911, direct dialed 411, COPT vendor provided 

number for refunds, repair and complaints), 
    (11) The name of the provider of operator services,  
    (12) The name of the long-distance provider (optional). 
 
  d. Each COPT shall permit the following at no cost to the end users: 
 
     (1) Access to the Utility's operators for emergency purposes or zero-minus calling. 
     (2) Access to 911 Emergency Service, where available. 
     (3) Access to 411 Directory Assistance Service. 
     (4) Access to 611 repair service. 
     (5) 950-XXXX calling, where facilities permit 
     (6) 10XXX calling, if available 
     (7) 800-XXX-XXXX calling 
 
  e. COPT providers may program a COPT... 
 
     (1) to allow local calls of unlimited duration, or 
     (2) to limit call duration to no less than fifteen minutes or to require coin deposits after each 

fifteen-minute interval for a local call. 
 
 
 
 
 
 
 
(L) Material previously shown in Schedule Cal. P.U.C. No. A-1, 5th Revised Sheet 14.2. 
(L1) Material previously shown in Schedule Cal. P.U.C. No. A-1, 5th Revised Sheet 14.3. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
 4. Responsibility of the COPT Provider 
 
 f. COPT providers must comply with CPUC General Order 107-B, Rules and Regulations concerning the 

Privacy of Telephone Communications. 
 
 g. COPT providers must submit a new application form to the Utility upon transferring the ownership of, 

relocating, or replacing a COPT.  Service may be terminated for violation of any of the tariff conditions. 
 
 h. The COPT provider will be responsible for payment of local and ZUM usage rates and Utility and 

interexchange carrier toll rates for all sent-paid calls originated from the COPT.  In addition, COPT 
providers (including COPT Coin Line Service) are responsible for payment of the following monthly rates 
per line: 

 
 (1) Public Policy Payphone Program Fee $ 0.00 
  
 (2) Operator Services Zero-Minus Cost Fee $ 0.00 
 
 The sum of the monthly fees plus the amounts equal to the monthly rates for blocking and screening 

services shall not exceed $9.00 per month. 
 
 i. Before connection of a COPT for public use, the COPT provider must complete and submit an application 

form to the Utility. 
 
 j. COPT providers are eligible to subscribe to Discount Calling Plans and WATS Services 1 where 

technology is feasible.  Discount Calling Plan usage may be aggregated for a single billed telephone 
number as described in Schedule Cal. P.U.C. No. B-4, Discount Calling Plans. 

 
 5. All conditions of Schedule Cal. P.U.C. No. D-1 apply to customers connecting customer-owned pay telephone 

sets to an individual-line business service. 
 
 6. All appropriate charges in Schedule Cal. P.U.C. No. A-41 apply, except as shown below:   
 
 a. Supersedures will be charged $12.26 per line.   
 
 b. All other record-type only changes will be charged $11.11 per line.  See Schedule Cal. P.U.C. No. A-41 for 

Subsequent Order Special Conditions.   
 
 
 
 
1 Wide Area Telecommunications Service (WATS) is grandfathered and limited to existing customers at existing locations 
 as of January 13, 2005. 
 
(P)  Pending approval of AL 12, 282 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
 4. Responsibility of the COPT Provider 
 
 f. COPT providers must comply with CPUC General Order 107-B, Rules and Regulations concerning the 

Privacy of Telephone Communications. 
 
 g. COPT providers must submit a new application form to the Utility upon transferring the ownership of, 

relocating, or replacing a COPT.  Service may be terminated for violation of any of the tariff conditions. 
 
 h. The COPT provider will be responsible for payment of local and ZUM usage rates and Utility and 

interexchange carrier toll rates for all sent-paid calls originated from the COPT.  In addition, COPT 
providers (including COPT Coin Line Service) are responsible for payment of the following monthly rates 
per line: 

 
 (1) Public Policy Payphone Program Fee $ 0.00 
 (2) Payphone Service Providers Enforcement Program Fee $ 0.25 
 (3) Operator Services Zero-Minus Cost Fee $ 0.00 
 
 The sum of the monthly fees plus the amounts equal to the monthly rates for blocking and screening 

services shall not exceed $9.00 per month. 
 
 i. Before connection of a COPT for public use, the COPT provider must complete and submit an application 

form to the Utility. 
 
 j. COPT providers are eligible to subscribe to Discount Calling Plans and WATS Services 1 where 

technology is feasible.  Discount Calling Plan usage may be aggregated for a single billed telephone 
number as described in Schedule Cal. P.U.C. No. B-4, Discount Calling Plans. 

 
 5. All conditions of Schedule Cal. P.U.C. No. D-1 apply to customers connecting customer-owned pay telephone 

sets to an individual-line business service. 
 
 6. All appropriate charges in Schedule Cal. P.U.C. No. A-41 apply, except as shown below:   
 
 a. Supersedures will be charged $12.26 per line.   
 
 b. All other record-type only changes will be charged $11.11 per line.  See Schedule Cal. P.U.C. No. A-41 for 

Subsequent Order Special Conditions.   
 
 
 
 
1 Wide Area Telecommunications Service (WATS) is grandfathered and limited to existing customers at existing locations 
 as of January 13, 2005. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
 4. Responsibility of the COPT Provider 
 
 f. COPT providers must comply with CPUC General Order 107-B, Rules and Regulations concerning the 

Privacy of Telephone Communications. 
 
 g. COPT providers must submit a new application form to the Utility upon transferring the ownership of, 

relocating, or replacing a COPT.  Service may be terminated for violation of any of the tariff conditions. 
 
 h. The COPT provider will be responsible for payment of local and ZUM usage rates and Utility and 

interexchange carrier toll rates for all sent-paid calls originated from the COPT.  In addition, COPT 
providers (including COPT Coin Line Service) are responsible for payment of the following monthly rates 
per line: 

 
 (1) Public Policy Payphone Program Fee $ 0.00 
 (2) Payphone Service Providers Enforcement Program Fee $ 0.10 
 (3) Operator Services Zero-Minus Cost Fee $ 0.00 
 
 The sum of the monthly fees plus the amounts equal to the monthly rates for blocking and screening 

services shall not exceed $9.00 per month. 
 
 i. Before connection of a COPT for public use, the COPT provider must complete and submit an application 

form to the Utility. 
 
 j. COPT providers are eligible to subscribe to Discount Calling Plans and WATS Services 1 where 

technology is feasible.  Discount Calling Plan usage may be aggregated for a single billed telephone 
number as described in Schedule Cal. P.U.C. No. B-4, Discount Calling Plans. 

 
 5. All conditions of Schedule Cal. P.U.C. No. D-1 apply to customers connecting customer-owned pay telephone 

sets to an individual-line business service. 
 
 6. All appropriate charges in Schedule Cal. P.U.C. No. A-41 apply, except as shown below:   
 
 a. Supersedures will be charged $12.26 per line.   
 
 b. All other record-type only changes will be charged $11.11 per line.  See Schedule Cal. P.U.C. No. A-41 for 

Subsequent Order Special Conditions.   
 
 
 
 
1 Wide Area Telecommunications Service (WATS) is grandfathered and limited to existing customers at existing locations 
 as of January 13, 2005. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
 4. Responsibility of the COPT Provider 
 
 f. COPT providers must comply with CPUC General Order 107-B, Rules and Regulations concerning the 

Privacy of Telephone Communications. 
 
 g. COPT providers must submit a new application form to the Utility upon transferring the ownership of, 

relocating, or replacing a COPT.  Service may be terminated for violation of any of the tariff conditions. 
 
 h. The COPT provider will be responsible for payment of local and ZUM usage rates and Utility and 

interexchange carrier toll rates for all sent-paid calls originated from the COPT.  In addition, COPT 
providers (including COPT Coin Line Service) are responsible for payment of the following monthly rates 
per line: 

 
 (1) Public Policy Payphone Program Fee $ 0.00 
 (2) Payphone Service Providers Enforcement Program Fee $ 0.10 
 (3) Operator Services Zero-Minus Cost Fee $ 0.99 
 
 The sum of the monthly fees plus the amounts equal to the monthly rates for blocking and screening 

services shall not exceed $9.00 per month. 
 
 i. Before connection of a COPT for public use, the COPT provider must complete and submit an application 

form to the Utility. 
 
 j. COPT providers are eligible to subscribe to Discount Calling Plans and WATS Services 1 where 

technology is feasible.  Discount Calling Plan usage may be aggregated for a single billed telephone 
number as described in Schedule Cal. P.U.C. No. B-4, Discount Calling Plans. 

 
 5. All conditions of Schedule Cal. P.U.C. No. D-1 apply to customers connecting customer-owned pay telephone 

sets to an individual-line business service. 
 
 6. All appropriate charges in Schedule Cal. P.U.C. No. A-41 apply, except as shown below:   
 
 a. Supersedures will be charged $12.26 per line.   
 
 b. All other record-type only changes will be charged $11.11 per line.  See Schedule Cal. P.U.C. No. A-41 for 

Subsequent Order Special Conditions.   
 
 
 
 
1 Wide Area Telecommunications Service (WATS) is grandfathered and limited to existing customers at existing locations 
 as of January 13, 2005. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
 4. Responsibility of the COPT Provider 
 
 f. COPT providers must comply with CPUC General Order 107-B, Rules and Regulations concerning the 

Privacy of Telephone Communications. 
 
 g. COPT providers must submit a new application form to the Utility upon transferring the ownership of, 

relocating, or replacing a COPT.  Service may be terminated for violation of any of the tariff conditions. 
 
 h. The COPT provider will be responsible for payment of local and ZUM usage rates and Utility and 

interexchange carrier toll rates for all sent-paid calls originated from the COPT.  In addition, COPT 
providers (including COPT Coin Line Service) are responsible for payment of the following monthly rates 
per line: 

 
 (1) Public Policy Payphone Program Fee $ 0.00 
 (2) Payphone Service Providers Enforcement Program Fee $ 0.10 
 (3) Operator Services Zero-Minus Cost Fee $ 0.99 
 
 The sum of the monthly fees plus the amounts equal to the monthly rates for blocking and screening 

services shall not exceed $9.00 per month. 
 
 i. Before connection of a COPT for public use, the COPT provider must complete and submit an application 

form to the Utility. 
 
 j. COPT providers are eligible to subscribe to Discount Calling Plans and WATS Services where technology 

is feasible.  Discount Calling Plan usage may be aggregated for a single billed telephone number as 
described in Schedule Cal. P.U.C. No. B-4, Discount Calling Plans. 

 
 5. All conditions of Schedule Cal. P.U.C. No. D-1 apply to customers connecting customer-owned pay telephone 

sets to an individual-line business service. 
 
 6. All appropriate charges in Schedule Cal. P.U.C. No. A-41 apply, except as shown below:   
 
 a. Supersedures will be charged $12.26 per line.   
 
 b. All other record-type only changes will be charged $11.11 per line.  See Schedule Cal. P.U.C. No. A-41 for 

Subsequent Order Special Conditions.   
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  4. Responsibility of the COPT Provider 
 
   f. COPT providers must comply with CPUC General Order 107-B, Rules and Regulations concerning the 

Privacy of Telephone Communications. 
 
   g. COPT providers must submit a new application form to the Utility upon transferring the ownership of, 

relocating, or replacing a COPT.  Service may be terminated for violation of any of the tariff conditions. 
 
   h. The COPT provider will be responsible for payment of local and ZUM usage rates and Utility and 

interexchange carrier toll rates for all sent-paid calls originated from the COPT.  In addition, COPT 
providers (including COPT Coin Line Service) are responsible for payment of the following monthly rates 
per line: 

 
    (1) Public Policy Payphone Program Fee $ 0.00   
    (2) Payphone Service Providers Enforcement Program Fee $ 0.10 
    (3) Operator Services Zero-Minus Cost Fee $ 0.99 
 
    The sum of the monthly fees plus the amounts equal to the monthly rates for blocking and screening 

services shall not exceed $9.00 per month. 
 
   i. Before connection of a COPT for public use, the COPT provider must complete and submit an application 

form to the Utility. 
 
   j. COPT providers are eligible to subscribe to Discount Calling Plans and WATS Services where technology 

is feasible.  Discount Calling Plan usage may be aggregated for a single billed telephone number as 
described in Schedule Cal. P.U.C. No. B-4, Discount Calling Plans. 

 
  5. All conditions of Schedule Cal. P.U.C. No. D-1 apply to customers connecting customer-owned pay telephone 

sets to an individual-line business service. 
 
  6. All appropriate charges in Schedule Cal. P.U.C. No. A-41 apply. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 

 
A. Special Conditions - Continued 

 
 4. Responsibility of the COPT Provider 

 
 f. COPT providers must comply with CPUC General Order 107-B, Rules and Regulations 

concerning the Privacy of Telephone Communications. 
 
 g. COPT providers must submit a new application form to the Utility upon transferring the ownership 

of, relocating, or replacing a COPT.  Service may be terminated for violation of any of the tariff 
conditions. 

 
 h. The COPT provider will be responsible for payment of local and ZUM usage rates and Utility and 

interexchange carrier toll rates for all sent-paid calls originated from the COPT.  In addition, 
COPT providers (including COPT Coin Line Service) are responsible for payment of the following 
monthly rates per line: 

 
 (1) Public Policy Payphone Fee $ 0.08   
 (2) Enforcement Funding Program Fee $ 0.10 
 (3) Operator Services Zero-Minus Cost Fee $ 0.99 
 
 The sum of the monthly fees plus the amounts equal to the monthly rates for blocking and 

screening services shall not exceed $9.00 per month. 
 
 i. Before connection of a COPT for public use, the COPT provider must complete and submit an 

application form to the Utility. 
 
 j. COPT providers are eligible to subscribe to Discount Calling Plans and WATS Services where 

technology is feasible.  Discount Calling Plan usage may be aggregated for a single billed 
telephone number as described in Schedule Cal. P.U.C. No. B-4, Discount Calling Plans. 

 
 5. All conditions of Schedule Cal. P.U.C. No. D-1 apply to customers connecting customer-owned 

pay telephone sets to an individual-line business service. 
 
 6. All appropriate charges in Schedule Cal. P.U.C. No. A-41 apply. 
 
 
 
 
 
 
 
 
 
 
 
* Denotes Change 
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 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  4. Responsibility of the COPT Provider 
 
   f. COPT providers must comply with CPUC General Order 107-B, Rules and Regulations concerning 

the Privacy of Telephone Communications. 
 
   g. COPT providers must submit a new application form to the Utility upon transferring the ownership of, 

relocating, or replacing a COPT.  Service may be terminated for violation of any of the tariff 
conditions. 

 
   h. The COPT provider will be responsible for payment of local and ZUM usage rates and Utility and 

interexchange carrier toll rates for all sent-paid calls originated from the COPT.  In addition, COPT 
providers (including COPT Coin Line Service) are responsible for payment of the following monthly 
rates per line: 

 
     (1) Public Policy Payphone Fee $ 0.24  (I) 
     (2) Enforcement Funding Program Fee $ 0.10 
     (3) Operator Services Zero-Minus Cost Fee $ 0.99 
 
    The sum of the monthly fees plus the amounts equal to the monthly rates for blocking and screening 

services shall not exceed $9.00 per month. 
 
   i. Before connection of a COPT for public use, the COPT provider must complete and submit an 

application form to the Utility. 
 
   j. COPT providers are eligible to subscribe to Discount Calling Plans and WATS Services where 

technology is feasible.  Discount Calling Plan usage may be aggregated for a single billed telephone 
number as described in Schedule Cal. P.U.C. No. B-4, Discount Calling Plans. 

 
  5. All conditions of Schedule Cal. P.U.C. No. D-1 apply to customers connecting customer-owned pay 

telephone sets to an individual-line business service. 
 
  6. All appropriate charges in Schedule Cal. P.U.C. No. A-41 apply. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  7. An Inside Wire Maintenance Plan (IWMP) is not available to a COPT provider connecting a COPT to the 

Utility's network. 
 
  8. COPT instruments for public use may not be connected to a CentraNet® line.  COPT lines may only be 

aggregated behind a PBX if the PBX/COPT configuration allows identification of the geographical origin of 
emergency calls to the same extend currently allowed for more conventional telephones.  This limit does not 
apply to Inmate Service.  It is the COPT provider's responsibility to ensure that the configuration complies with 
this requirements.  COPT Coin Line Service may not be connected behind a PBX. 

 
  9. Boothing associated with COPTs must comply with all applicable Federal, State, and Local laws, rules, and 

regulations concerning use of COPTs by disabled and hearing impaired persons. 
 
  10. COPTs must return coins deposited if a call is not completed.  The COPT provider must make refunds 

available to the caller if the COPT fails to return coins, the qualify of the transmission is poor, disconnection is 
premature, or service is affected by other problems.   

 
 
 
 
 
 
 
  11. The terms and conditions of this tariff apply to coin-operated and coinless COPTs. 
 
  12. The Utility will not provide operator assistance for coin sent-paid calls originating from a COPT due to technical 

limitations. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
(D) 
(D) 
 
(T) 
 
(T) 
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 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  7. An Inside Wire Maintenance Plan (IWMP) is not available to a COPT provider connecting a COPT to 

the Utility's network. 
 
  8. COPT instruments for public use may not be connected to a CentraNet line.  COPT lines may only be 

aggregated behind a PBX if the PBX/COPT configuration allows identification of the geographical 
origin of emergency calls to the same extend currently allowed for more conventional telephones.  
This limit does not apply to Inmate Service.  It is the COPT's responsibility to ensure that the 
configuration complies with this requirements.  COPT Coin Line Service may not be connected behind 
a PBX. 

 
  9. Boothing associated with COPTs must comply with all applicable Federal, State, and Local laws, 

rules, and regulations concerning use of COPTs by disabled and hearing impaired persons. 
 
  10. COPTs must return coins deposited if a call is not completed.  The COPT provider must make refunds 

available to the caller if the COPT fails to return coins, the qualify of the transmission is poor, 
disconnection is premature, or service is affected by other problems. 

 
  11. Non-local intraLATA sent-paid calls may be rated no more than ten cents per call above the rates the 

Utility is authorized to charge for such calls. 
 
  12. Intrastate interLATA sent-paid and non-sent-paid calls may be rated no more than ten cents per call 

above the rates AT&T Communications of California is authorized to charge for such calls. 
 
  13. The terms and conditions of this tariff apply to coin-operated and coinless COPTs. 
 
  14. The Utility will not provide operator assistance for coin sent-paid calls originating from a COPT due to 

technical limitations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
(C) 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  13. Calls placed from a coinless COPT may be routed in the following manner: from the instrument to the Utility's 

central office via a business line established for COPT Service, to the COPT provider's processor from the 
Utility's central office via an additional line or other exchange facility, and back to the Utility's central office via 
exchange facilities.  IntraLATA 101XXXX, Calling Card and Operator Handled calls will then be completed by 
the LEC, Intra- or interexchange carrier (IC) of the customer's choice.  IntraLATA 0- calls will be routed to the 
LEC's Operator until 7/1/95.  IntraLATA 1+ calls will be completed over the Utility's network. 

 
  14. Each coinless COPT which is connected to the Utility's central office, when activated by a commercial credit 

card, may be programmed to automatically dial a number associated with a Utility access facility (e.g., Feature 
Group B) purchased from the Utility by an IC designated by the COPT provider providing the coinless, 
commercial credit-card-activated telephone.  Calls will be routed from the COPT to the Utility's central office via 
a business line and from the Utility's central office to the IC via the access facility.  Calls will then be routed to 
the COPT provider's processor via a connection to be arranged between the COPT provider and the IC.  
InterLATA calls may be routed from the customer' s processor back to the IC for completion.  IntraLATA calls 
must be routed to the Utility's central office for completion. 

 
  15. In the configuration described in III.A.15 preceding, the COPT provider understands and agrees that access 

charges will apply, and will be payable by the IC designated by the COPT provider to the Utility, for all calls 
directed to the IC's customer designated location (CDL) from the COPT, including the intraLATA calls. 

 
 

 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
 
(T) 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  15. Calls placed from a coinless COPT may be routed in the following manner: from the instrument to 

the Utility's central office via a business line established for COPT Service, to the COPT provider's 
processor from the Utility's central office via an additional line or other exchange facility, and back 
to the Utility's central office via exchange facilities.  IntraLATA 10XXX, Calling Card and Operator 
Handled calls will then be completed by the LEC, Intra- or interexchange carrier (IC) of the 
customer's choice.  IntraLATA 0- calls will be routed to the LEC's Operator until 7/1/95.  IntraLATA 
1+ calls will be completed over the Utility's network. 

 
  16. Each coinless COPT which is connected to the Utility's central office, when activated by a 

commercial credit card, may be programmed to automatically dial a number associated with a 
Utility access facility (e.g., Feature Group B) purchased from the Utility by an IC designated by the 
COPT provider providing the coinless, commercial credit-card-activated telephone.  Calls will be 
routed from the COPT to the Utility's central office via a business line and from the Utility's central 
office to the IC via the access facility.  Calls will then be routed to the COPT provider's processor 
via a connection to be arranged between the COPT provider and the IC.  InterLATA calls may be 
routed from the customer' s processor back to the IC for completion.  IntraLATA calls must be 
routed to the Utility's central office for completion. 

 
  17. In the configuration described in III.A.15 preceding, the COPT provider understands and agrees 

that access charges will apply, and will be payable by the IC designated by the COPT provider to 
the Utility, for all calls directed to the IC's customer designated location (CDL) from the COPT, 
including the intraLATA calls. 

 
 
 
 
 
 
 
 
 
 
 
 
(L) Material previously shown in Schedule Cal. P.U.C. No. A-1, 2nd Revised Sheet 14.5. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  16. The COPT provider may connect a call processor to the Utility's central office via a business line established for 

COPT service.  Line charges as shown in Schedule Cal. P.U.C. No. A-1 apply for these connections in addition 
to the business line charge for a connection of a COPT to the Utility's central office. 

 
  17. A direct connection from a COPT to an IC or to a remote call processor and then to an IC is not permitted. 
 
  18. Audits 
 
   a. The COPT provider is responsible for the cost of an initial audit of the remote call processor software to 

ensure intraLATA calls are routed to the Utility's transmission facilities.  These audits shall be conducted 
by an independent auditor acceptable to both the Utility and the COPT provider.  The Utility will not 
provide the auditor with the instructions to govern the audit. 

 
   b. Subsequent audits of the remote call processor software and billing data may be conducted by an 

independent auditor whenever the Utility has reason to believe that intraLATA calls are not routed 
properly.  The cost of these audits shall be shared equally between the Utility and the COPT provider. 

 
 
 
 
  19. The Utility will allow consolidated billing of COPT Services provided by a single COPT owner.  If one COPT 

service among those consolidated for billing is not paid, then only that COPT service may be disconnected for 
non-payment.  The COPT provider is responsible for letting the Utility know about discrepancies. 

 
 

 
 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
(T) 
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 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  18. The COPT provider may connect a call processor to the Utility's central office via a business line 

established for COPT service.  Line charges as shown in Schedule Cal. P.U.C. No. A-1 apply for 
these connections in addition to the business line charge for a connection of a COPT to the Utility's 
central office. 

 
  19. A direct connection from a COPT to an IC or to a remote call processor and then to an IC is not 

permitted. 
 
  20. Audits 
 
   a. The COPT provider is responsible for the cost of an initial audit of the remote call processor 

software to ensure intraLATA calls are routed to the Utility's transmission facilities.  These 
audits shall be conducted by an independent auditor acceptable to both the Utility and the 
COPT provider.  The Utility will not provide the auditor with the instructions to govern the 
audit. 

 
   b. Subsequent audits of the remote call processor software and billing data may be conducted 

by an independent auditor whenever the Utility has reason to believe that intraLATA calls are 
not routed properly.  The cost of these audits shall be shared equally between the Utility and 
the COPT provider. 

 
  21. The Utility may disconnect service to a COPT if a COPT provider bypasses the Utility's 

transmission facilities in routing and/or completing 1+ intraLATA calls. 
 
  22. The Utility will allow consolidated billing of COPT Services provided by a single COPT owner.  If 

one COPT service among those consolidated for billing is not paid, then only that COPT service 
may be disconnected for non-payment.  The COPT provider is responsible for letting the Utility 
know about discrepancies. 

 
 
 
 
 
 
 
 
 
 
(L) Material previously shown in Schedule Cal. P.U.C. No. A-1, 2nd Revised Sheet 14.6. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  20. COPT Providers are required to true up their coin toll rates to match the Utility's rates that are in effect on 

January 1 of each year.  This reconciliation is to be done by February 1 of each year. 
 
  21. Access to sent-paid and non-sent-paid calling, and local, IntraLATA toll, and InterLATA calling, requirements by 

type of pay phone: 
 
 LOCAL  INTRALATA TOLL / INTERLATA 
 Sent Non-Sent Sent Non-Sent 
 Paid Paid Paid Paid   
 
 Coin- Single Denomination X X  X 
 
 Coin-Multiple Denomination X X X X 
 
 Non-Coin  X  X 
 
 Universal Coin/Credit X X X X 
 
  22. Billing and Collecting of Pay Station Service Charge 
   (See Schedule Cal. P.U.C. No. O-1) 
 
   1. The Utility will process call information recorded by the Utility.   
 
   2. The Utility will bill and collect the Pay Station Service Charge, as authorized in D.90-06-018, for customers 

connecting a COPT to the Utility's network, as specified in this tariff.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(P) Pending approval of Advice Letter No. 10,005.   
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  23. COPT Providers are required to true up their coin toll rates to match the Utility's rates that are in effect on 

January 1 of each year.  This reconciliation is to be done by February 1 of each year. 
 
  24. Access to sent-paid and non-sent-paid calling, and local, intraLATA toll, and interLATA calling, requirements by 

type of pay phone: 
 
     LOCAL INTRALATA TOLL/INTERLATA 
     Sent Non-Sent Sent Non-Sent 
     Paid Paid Paid Paid   
 
   Coin- Single 
   Denomination X X  X 
 
   Coin-Multiple 
   Denomination X X X X 
 
   Non-Coin  X  X 
 
   Universal 
   Coin/Credit X X X X 
 
  25. Billing and Collecting of Pay Station Service Charge 
   (See Schedule Cal. P.U.C. No. O-1) 
 
   1. The Utility will process call information recorded by the Utility.   
 
   2. The Utility will bill and collect the Pay Station Service Charge, as authorized in D.90-06-018, for customers 

connecting a COPT to the Utility's network, as specified in this tariff.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  23. COPT Providers are required to true up their coin toll rates to match the Utility's rates that are in 

effect on January 1 of each year.  This reconciliation is to be done by February 1 of each year. 
 
  24. Access to sent-paid and non-sent-paid calling, and local, intraLATA toll, and interLATA calling, 

requirements by type of pay phone: 
 
    LOCAL INTRALATA TOLL/INTERLATA 
    Sent Non-Sent Sent Non-Sent 
    Paid   Paid   Paid   Paid   
 
   Coin- Single 
   Denomination X X  X 
 
   Coin-Multiple 
   Denomination X X X X 
 
   Non-Coin  X  X 
 
   Universal 
   Coin/Credit X X X X 
 
  25. Billing and Collecting of Pay Station Service Charge 
 
   1. The Utility will process call information recorded by the Utility. 
 
   2. The Utility will bill and collect the Pay Station Service Charge, as authorized in D.90-06-018, 

for customers connecting a COPT to the Utility's network, as specified in this tariff. 
 
 
 
 
 
 
 
 
 
 
(L) Material previously shown in Schedule Cal. P.U.C. No. A-8, 4th Revised Sheet 3. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  25. Billing and Collecting of Pay Station Service Charge - Continued 
 
   3. The Utility will bill and collect only for zero-plus (0+) non-sent-paid calls and will not bill and collect for zero-

minus (0-) calls.   
 
   4. Billing and Collecting Service will be provided for calls which originate and terminate within the same LATA.   
 
   5. The Utility will bill and collect only a Pay Station Service Charge as specified in Tariff Schedule O-1.   
 
   6. The back billing limitations specified in Schedule Cal. P.U.C. No. D&R, Rule No. 10 apply to billing and 

collection of the Pay Station Service Charge.   
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 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
III. GENERAL - Continued 
 
 A. Special Conditions - Continued 
 
  25. Billing and Collecting of Pay Station Service Charge - 
    Continued 
 
   3. The Utility will bill and collect only for zero-plus (0+) non-sent-paid calls and will not bill and 

collect for zero-minus (0-) calls. 
 
   4. Billing and Collecting Service will be provided for calls which originate and terminate within the 

same LATA. 
 
   5. The Utility will bill and collect only a Pay Station Service Charge of $0.25. 
 
   6. The back billing limitations specified in Schedule Cal. P.U.C. No. D&R, Rule No. 10 apply to 

billing and collection of the Pay Station Service Charge. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material previously shown in Schedule Cal. P.U.C. No. A-8, 4th Revised Sheet 3. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 B. Optional Features 
 
 1. Answer Supervision 
 
 Answer Supervision is the line side functionality that provides an electrical signal to the calling end of a switched 

telephone connection when the called line goes off-hook.  COPT Answer Supervision will be provided for use 
with COPT Service as specified in this tariff schedule to assist in determining when billing for a specific call 
should commence.   

 
 2. Billed Number Screening (BNS) is an interactive operator screening service which disallows other calling parties 

to bill collect or third-party calls to a telephone number in the BNS database tables.  BNS alerts an operator to 
restrict billing of incoming calls to the payphone line.   

 
 C. Compensable Call Tracking Report (CCT) 
 
 The Compensable Call Tracking (CCT) Report provides a tracking mechanism for Independent Payphone Providers 

(IPPs) to utilize in tracking compensable calls.  This report reflects the number of call attempts made on a carrier’s 
network, segmented into four duration categories: 0-14 seconds, 15-29 seconds, 30-44 seconds, and 45 seconds 
and up.  This report does not identify whether calls are completed.   

 
 The CCT Report is available to all IPPs who lease access lines through the Utility and is provided on a quarterly 

basis.  Charges are applicable on a per pay phone basis.   
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
III. GENERAL - Continued 
 
 B. Optional Features 
 
 1. Answer Supervision 
 
 
 
 Answer Supervision is the line side functionality that provides an electrical signal to the calling end of a switched 

telephone connection when the called line goes off-hook.  COPT Answer Supervision will be provided for use 
with COPT Service as specified in this tariff schedule to assist in determining when billing for a specific call 
should commence. 

 
 C. Compensable Call Tracking Report (CCT) 
 
 The Compensable Call Tracking (CCT) Report provides a tracking mechanism for Independent Payphone Providers 

(IPPs) to utilize in tracking compensable calls.  This report reflects the number of call attempts made on a carrier’s 
network, segmented into four duration categories: 0-14 seconds, 15-29 seconds, 30-44 seconds, and 45 seconds 
and up.  This report does not identify whether calls are completed.   

 
 The CCT Report is available to all IPPs who lease access lines through the Utility and is provided on a quarterly 

basis.  Charges are applicable on a per pay phone basis.   
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 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
III. GENERAL - Continued 
 
 B. Optional Features 
 
  1. Answer Supervision 
 
   (a) Description 
 
    Answer Supervision is the line side functionality that provides an electrical signal to the calling 

end of a switched telephone connection when the called line goes off-hook.  COPT Answer 
Supervision will be provided for use with COPT Service as specified in this tariff schedule to 
assist in determining when billing for a specific call should commence. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
IV. RATES 
 Nonrecurring Monthly 
     Charge        Rate _ 
 
 A. COPT Service 1, 2, 3 $ 19.22 
 
 COPT Service 1, 2, 4 29.75 
 
 B. Call Restriction Services 
 
 1. Option II 5 1.99 
 2. Option IV  1.99 
 3. Option V 5 
 4. Billed Number Screening $ 11.11 6 .31 
 
 C. Optional Features 
 
 1. Answer Supervision, per line 3.94 
 
 D. Billing and Collecting of Pay Station Service Charge 
 (See Schedule Cal. P.U.C. No. O-1) 
 
 
 
 
 
 
 E. Compensable Call Tracking Report (CCT) NRC 
 Per Pay Phone 
 One Time Set-Up Charge 
 1 - 100 Pay Phones, per Pay Phone $ 1.00 
 101 - 999 Pay Phones, per Pay Phone .75 
 1000 - plus Pay Phones, per Pay Phone .50 
 
 Quarterly Rate 
 Quarterly Recurring Charge, 
 per Pay Phone .25 

 
 
 
1 Plus Extended Area Service increments as identified in Schedule Cal. P.U.C. No. A-1. 
2 The COPT Surcharge (see Sheet 5) is also applicable. 
3 Rates are applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
4 Rates are applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
5 Applicable rates are set forth in Schedule Cal. P.U.C. No. A-40, paragraph II.B.   
6 Rate is applicable only if service is added on Subsequent Order after line is initially installed.   
 
 
 

 
 
 
 
 
(T) 
 
(T) 
  
 
 
 
 
 
 
 
(N) 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No.  10,082 Issued By Date Filed  APR 24, 2002 
 Effective     JUN 03, 2002 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 7th Revised Sheet 11 
An Equal Opportunity Employer Cancelling 6th Revised Sheet 11 
 

 
CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
IV. RATES 
 Nonrecurring Monthly 
     Charge        Rate _ IOSC 
 
 A. COPT Service 1, 2, 3 $ 19.22 11939 
 
 COPT Service 1, 2, 4 29.75 
 
 B. Call Restriction Services 
 
 1. Option II 5 1.99 
 
 2. Option IV  1.99 
 
 3. Option V 5 
 
 C. Optional Features 
 
 1. Answer Supervision, per line 3.94 20232 
 
 D. Billing and Collecting of Pay Station Service Charge 
  (See Schedule Cal. P.U.C. No. O-1) 
 
 
 
 
 
 
 
 E. Compensable Call Tracking Report (CCT) NRC 
 Per Pay Phone 
 One Time Set-Up Charge 
 1 - 100 Pay Phones, per Pay Phone $1.00 
 101 - 999 Pay Phones, per Pay Phone .75 
 1000 - plus Pay Phones, per Pay Phone .50 
 
 Quarterly Rate 
 Quarterly Recurring Charge, 
 per Pay Phone .25 

 
1 Plus Extended Area Service increments as identified in Schedule Cal. P.U.C. No. A-1. 
2 The COPT Surcharge (see Sheet 5) is also applicable. 
3 Rates are applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
4 Rates are applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
5 Applicable rates are set forth in Schedule Cal. P.U.C. No. A-40, paragraph II.B. 
 

(P) Pending approval of Advice Letter No. 10,005.   
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
IV. RATES 
 Nonrecurring Monthly 
     Charge        Rate _ IOSC 
 
 A. COPT Service 1, 2, 3 $ 19.22 11939 
 
 COPT Service 4 29.75 
 
 B. Call Restriction Services 
 
 1. Option II 5 1.99 
 
 2. Option IV  1.99 
 
 3. Option V 5 
 
 C. Optional Features 
 
 1. Answer Supervision, per line 3.94 20232 
 
 D. Billing and Collecting of Pay Station Service Charge 
  (See Schedule Cal. P.U.C. No. O-1) 
 
 
 
 
 
 
 
 E. Compensable Call Tracking Report (CCT) NRC 
 Per Pay Phone 
 One Time Set-Up Charge 
 1 - 100 Pay Phones, per Pay Phone $1.00 
 101 - 999 Pay Phones, per Pay Phone .75 
 1000 - plus Pay Phones, per Pay Phone .50 
 
 Quarterly Rate 
 Quarterly Recurring Charge, 
 per Pay Phone .25 

 
1 Plus Extended Area Service increments as identified in Schedule Cal. P.U.C. No. A-1. 
2 The COPT Surcharge (see Sheet 5) is also applicable. 
3 Rates are applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
4 Rates are applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
5 Applicable rates are set forth in Schedule Cal. P.U.C. No. A-40, paragraph II.B. 
 

 
 

(L) Material rearranged on page.   
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
IV. RATES 
 Nonrecurring Monthly 
     Charge        Rate _ 
 
 A. COPT Service*@ 1 $ 19.22 
 (11939) 
 COPT Service 2 29.75 
 
 B. Call Restriction Services 
 
 1. Option II # 1.99 
 
 2. Option IV  1.99 
 
 3. Option V # 
 
 C. Optional Features 
 
 1. Answer Supervision, per line 3.94 
 (20232) 
 
 D. Billing and Collecting of Pay Station Service Charge 
 
 The unit (a billable zero-plus (0+), non- 
 sent-paid, intraLATA call) rate may be 
 adjusted by the Utility between its price 
 ceilings and floor as set forth in 
 D.95-09-065. 
 
 1. Billing and Collecting and Processing 
 Per Call 
 a. Per 0+, non-sent-paid call 
 processed by Verizon California .03 
 
 E. Compensable Call Tracking Report (CCT) NRC 
 Per Pay Phone 
 One Time Set-Up Charge 
 1 - 100 Pay Phones, per Pay Phone $1.00 
 101 - 999 Pay Phones, per Pay Phone .75 
 1000 - plus Pay Phones, per Pay Phone .50 
 
 Quarterly Rate 
 Quarterly Recurring Charge, 
 per Pay Phone .25 

 
* Plus Extended Area Service increments as identified in Schedule Cal. P.U.C. No. A-1. 
@ The COPT Surcharge (see Sheet 5) is also applicable. 
# Applicable rates are set forth in Schedule Cal. P.U.C. No. A-40, paragraph II.B. 
1 Rates are applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates are applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
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 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
IV. RATES 
     Nonrecurring Monthly 
        Charge     Rate  
 
 A. COPT Service*@1    $ 19.22 
         (11939) 
  COPT Service2    29.75 
 
 
 B. Call Restriction Services 
 
  1. Option II  #  1.99 
 
  2. Option IV    1.99 
 
  3. Option V  # 
 
 C. Optional Features 
 
  1. Answer Supervision, per line    3.94 
          (20232) 
 
 D. Billing and Collecting of Pay Station 
  Service Charg 
 
  The unit (a billable zero-plus (0+), non- 
  sent-paid, intraLATA call) rate may be 
  adjusted by the Utility between its price 
  ceilings and floor as set forth in 
  D.95-09-065. 
 
  1. Billing and Collecting and Processing 
 
   a. Per 0+, non-sent-paid call 
    processed by GTE California (GTEC)  .03 
 
 
 
* Plus Extended Area Service increments as identified in Schedule Cal. P.U.C. No. A-1. 
@ The COPT Surcharge (see Sheet 5) is also applicable. 
# Applicable rates are set forth in Schedule Cal. P.U.C. No. A-40, paragraph II.B. 
1 Rates are applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 1. 
2 Rates are applicable to customers in exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 

 Continued   
 
Advice Letter No. 8828 Issued By Date Filed SEP 09, 1998 
 Effective  OCT 19, 1998 
 Director 
Decision No. Regulatory Affairs Resolution No. 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-27 
Thousand Oaks, California 1st Revised Sheet 12 
An Equal Opportunity Employer Cancelling  Original Sheet 12 
 
 
 

 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
V. COIN LINE SERVICE 
 
 A. Rates and Charges 
 
  1. COPT Coin Line Service is provided on a Fixed Rate basis. The following monthly rate is applicable 

for COPT Coin Line Service on a per-line basis. 
 
     MONTHLY 
      RATE      
 
   (a) Coin Line, per line $ 26.45 
     (20230) 
     (20231) 
 B. Definitions and Requirements 
 
  1. Customer-Owned Pay Telephone (COPT) Coin Line Service is a coin voice grade exchange line 

that provides switch based dial tone first (DTF) coin line functionalities for non-local Exchange 
Company customer-owned pay telephones. 

 
  2. COPT Coin Line Service is provided at the request of a COPT provider that provides pay telephone 

service with switch based coin line functionalities to the public on a resale basis. 
 
  3. A COPT Coin Line subscriber must use a separate COPT Coin Line for each pay telephone 

instrument installed and will be billed the tariffed rate for each line.  Off-premise extensions to a 
COPT Coin Line are not permitted. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
 
V. COIN LINE SERVICE - Continued 
 
 B. Definitions and Requirements - Continued 
 
  4. Where COPT Coin Line Service is provided, any type or grade of residence or business service offered 

regularly at that location may also be furnished, provided such residence or business service is confined to 
locations solely for use by the particular establishment. 

 
  5. The Utility shall not be liable for shortages of coins deposited and/or collected from the COPT Coin Line 

subscriber' s equipment. 
 
  6. The Utility shall not be liable for end-user fraud associated with failure of the subscriber's equipment to perform. 
 
 
 
 
 
 
 
  7. COPT Coin Line Service will be provided from central offices where facilities are available. 
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 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
V. COIN LINE SERVICE - Continued 
 
 B. Definitions and Requirements - Continued 
 
  4. Where COPT Coin Line Service is provided, any type or grade of residence or business service 

offered regularly at that location may also be furnished, provided such residence or business service 
is confined to locations solely for use by the particular establishment. 

 
  5. The Utility shall not be liable for shortages of coins deposited and/or collected from the COPT Coin 

Line subscriber' s equipment. 
 
  6. The Utility shall not be liable for end-user fraud associated with failure of the subscriber's equipment 

to perform. 
 
  7. Suspension of service for nonpayment as specified in Schedule Cal. P.U.C. No. D&R is not 

applicable to COPT Coin Line Service unless the instrument is located within an establishment 
which is temporarily closed and, as such, will be totally inaccessible to the general public for the 
period of suspension.  In all cases, the decision to permit suspension of service for a COPT Coin 
Line rests with the Utility. 

 
  8. COPT Coin Line Service will be provided from central offices where facilities are available. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
V. COIN LINE SERVICE - Continued 
 
 C. Features 
 
  1. Service is provided in equal access Stored Program Control (SPC) central offices where coin line control 

equipment is available. 
 
  2. Service is provided on a one-way or a two-way basis at the customer's option. 
 
  3. Coin signaling, including coin collect and coin return, is provided by the network.  Coin collect identifies when a 

call is completed.  Coin return occurs when a no answer or busy signal is encountered. 
 
  4. Billed Number Screening (BNS) is provided for the automatic blocking via validation data bases of third number 

billing, collect billing, or both to the line. 
 
  5. Selective Class of Call Screening is provided to alert operator services systems (live and mechanical) that a 

call is originating from a COPT Coin Line which may require special handling and billing treatment. 
 
  6. Central office 900 and 976 blocking is provided. 
 
  7. Standard recorded announcements used for calls from the Utility's Public Telephone Service pay telephones 

are used for calls that originate from a COPT Coin Line. 
 
  8. Coin Line Service includes rating of calls, but sent-paid local calls may be rated by the COPT Coin Line 

subscriber.  End user charges for coin sent-paid calls and directory assistance are deregulated pursuant to 
FCC Decision CC Docket 96-128, XXX XX,XX.   
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 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
V. COIN LINE SERVICE - Continued 
 
 C. Features 
 
  1. Service is provided in equal access Stored Program Control (SPC) central offices where coin line 

control equipment is available. 
 
  2. Service is provided on a one-way or a two-way basis at the customer's option. 
 
  3. Coin signaling, including coin collect and coin return, is provided by the network.  Coin collect 

identifies when a call is completed.  Coin return occurs when a no answer or busy signal is 
encountered. 

 
  4. Billed Number Screening (BNS) is provided for the automatic blocking via validation data bases of 

third number billing, collect billing, or both to the line. 
 
  5. Selective Class of Call Screening is provided to alert operator services systems (live and 

mechanical) that a call is originating from a COPT Coin Line which may require special handling and 
billing treatment. 

 
  6. Central office 900 and 976 blocking is provided. 
 
  7. Standard recorded announcements used for calls from the Utility's Public Telephone Service pay 

telephones are used for calls that originate from a COPT Coin Line. 
 
  8. Coin Line Service includes rating of calls. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
V. COIN LINE SERVICE - Continued 
 
 D. Responsibility of the Subscriber 
 
  1. The subscriber is subject to the requirements for COPT Service as set forth in III.A. 
 
  2. The subscriber is responsible for the payment of all charges for outgoing sent-paid local calls and message toll 

telephone service calls. 
 
  3. Special billing and coin sharing arrangements between a COPT Coin Line Subscriber and another carrier are 

the responsibility of the COPT Coin Line subscriber. 
 
  4. It is the subscriber's responsibility-to ensure instruments used in conjunction with the COPT Coin Line Service 

are compatible with the Utility's network. 
 
 E. Rate Regulations 
 
  1. No charge will be imposed for incoming calls. 
 
  2. Sent-paid local calls will be rated by the Central Office. 
 
  3. Operator assisted sent-paid local calls will be rated to the end-user at the appropriate additive operator service 

charges as specified in Schedule Cal. P.U.C. No. O-1.  Non-sent paid local calls will be rated to the end-user at 
the appropriate additive operator service charges as specified in Schedule Cal. P.U.C. No. O-1. 
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 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
V. COIN LINE SERVICE - Continued 
 
 D. Responsibility of the Subscriber 
 
  1. The subscriber is subject to the requirements for COPT Service as set forth in III.A. 
 
  2. The subscriber is responsible for the payment of all charges for outgoing sent-paid local calls and 

message toll telephone service calls. 
 
  3. Special billing and coin sharing arrangements between a COPT Coin Line Subscriber and another 

carrier are the responsibility of the COPT Coin Line subscriber. 
 
  4. It is the subscriber's responsibility-to ensure instruments used in conjunction with the COPT Coin 

Line Service are compatible with the Utility's network. 
 
 E. Rate Regulations 
 
  1. No charge will be imposed for incoming calls. 
 
  2. Sent-paid local calls will be rated by the Central Office. 
 
  3. Operator assisted sent-paid local calls will be rated to the end-user at the rate of .20 cents per 

message, plus the appropriate additive operator service charges as specified in Schedule Cal. 
P.U.C. No. B-1.  Non-sent paid local calls will be rated to the end-user at the rate of .20 cents per 
message and the appropriate additive operator service charges as specified in Schedule Cal. P.U.C. 
No. B-1. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
V. COIN LINE SERVICE - Continued 
 
 E. Rate Regulations - Continued 
 
 4. Operator assisted sent-paid IntraLATA toll calls will be rated to the end-user at the IntraLATA toll rate, plus the 

appropriate additive operator service charges as specified in Schedule Cal. P.U.C. No. O-1.  Non-sent paid 
IntraLATA toll calls will be rated to the end-user at the IntraLATA toll rate, plus the appropriate additive operator 
service charges as specified in Schedule Cal. P.U.C. No. O-1. 

 
 5. The appropriate Service Order Activity, Central Office Activity, and/or Premises Visit Charge as specified in 

Schedule Cal. P.U.C. No. A-41 are applicable for each COPT Coin Line installed, moved, or changed,   
 except as shown below:   
 
 a. Supersedures will be charged $12.26 per line. 
 
 b. All other record-type only changes will be charged $11.11 per line.  See Schedule Cal. P.U.C. No. A-

41 for Subsequent Order Special Conditions.   
 
 6. Rates for Verification/Interrupt Service are as specified in Schedule Cal. P.U.C. No. O-1. 
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CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 

 
V. COIN LINE SERVICE - Continued 
 
 E. Rate Regulations - Continued 
 
  4. Operator assisted sent-paid IntraLATA toll calls will be rated to the end-user at the IntraLATA toll rate, 

plus the appropriate additive operator service charges as specified in Schedule Cal. P.U.C. No. O-1.  
Non-sent paid IntraLATA toll calls will be rated to the end-user at the IntraLATA toll rate, plus the 
appropriate additive operator service charges as specified in Schedule Cal. P.U.C. No. O-1. 

 
  5. The appropriate Service Order Activity, Central Office Activity, and/or Premises Visit Charge as specified 

in Schedule Cal. P.U.C. No. A-41 are applicable for each COPT Coin Line installed, moved, or changed.   
 
  6. Rates for Verification/Interrupt Service are as specified in Schedule Cal. P.U.C. No. O-1. 
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 CUSTOMER OWNED PAY TELEPHONE (COPT) SERVICE 
 
V. COIN LINE SERVICE - Continued 
 
 E. Rate Regulations - Continued 
 
  4. Operator assisted sent-paid toll calls will be rated to the end-user at the toll rate, plus the appropriate 

additive operator service charges as specified in Schedule Cal. P.U.C. No. B-1.  Non-sent paid GTE 
IntraLATA Toll Service calls will be rated to the end-user at the toll rate and the appropriate additive 
operator service charges as specified in Schedule Cal. P.U.C. No. B-1. 

 
  5. The appropriate Service Order Activity, Central Office Activity, and/or Premises Visit Charge as specified 

in Schedule Cal. P.U.C. No. A-41 are applicable for each COPT Coin Line installed, moved, or changed. 
 
  6. Rates for Verification/Interrupt Service are as specified in Schedule Cal. P.U.C. No. A-1. 
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