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 MISCELLANEOUS BILLING SERVICE 
 
Sheets 1 through 6 of this schedule are cancelled/withdrawn as of the date shown below.  Services from this schedule will be 
provided from the Verizon Product Guide. 
 
   Original 
   or Number 
 Sheet of Revision 
 
 A 16th * 
 1 10th # 
 2 8th # 
 3 2nd # 
 4 2nd # 
 5 1st # 
 6     Original # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes change 
# Withdrawn 
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Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No. Regulatory Affairs Resolution No. 
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 MISCELLANEOUS BILLING SERVICE 
 
Sheets 1 through 6 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule that are in effect on the date hereof. 
 
   Original 
   or Number 
 Sheet of Revision 
 
 A 15th * 
 1 10th   
 2 8th * 
 3 2nd   
 4 2nd   
 5 1st   
 6            Original * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes change 
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Advice Letter No. 8633 Issued By Date Filed  JAN 15, 1998 
 Effective    MAR 01, 1998 
Decision No. 97-12-091 Regional Director 
 Regulatory & Industry Affairs Resolution No. 
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 MISCELLANEOUS BILLING SERVICE 
 
APPLICABILITY 
 
Applicable to special billing arrangements furnished in connection with Private Branch Exchange Service, Centrex 
Service or comparable customer provided communications systems and other billing services furnished in connection 
with business and residence services as provided in Schedule Cal. P.U.C. No. A-1. 
 
TERRITORY 
 
Within the exchange area of all exchanges, as said areas are defined on maps filed as part of the tariff schedules. 
 
RATES 
    Monthly 
   NRC  Rate 
 
A. Special Billing Number Service 
 (SEE SPECIAL CONDITION 1) 
 
 1. First group of 50, or less, 
  Special Billing Numbers $  - $ 21.05 (I) 
     (00124) 
 2. Each additional group of 50, 
  or less, Special Billing 
  Numbers    -   10.55 (I) 
     (00125) 
B. Magnetic Tape Reproduction - 
  (SEE SPECIAL CONDITION 2) 
 
 1. Arrangement to provide one magnetic 
  tape containing all information 
  reflected on the customer's monthly 
  printed statement, each billings. 
  account 585.00 (I)  235.00 (I) 
    (00038) 
 2. Each duplicate tape 
  (SEE SPECIAL CONDITION 2.d.)  75.00 (I) 
 
C. Level Bill Plan (LBP) 
 (SEE SPECIAL CONDITION 3) 
 
 Each Account  33.00 (I)   24.75 (I) 
    (00205) 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Advice Letter No. 5247 Issued By Date Filed MAR 12, 1990 
 P. Kevin Payne Effective  APR 01, 1990 
Decision No. 90-02-050 State Director 
 Regulatory & Industry Affairs Resolution No. 
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 MISCELLANEOUS BILLING SERVICE 
 
RATES - Continued 
 
     Monthly 
    NRC    Rate  
D. Multiple Bill Copy Service (MBCS) 
 
 Original with one to three copies per 
 business account only $ *  $2.00 
      (33999) 
 
E. Call Screening1 
 
 1. Restricts incoming toll calls to 
  prohibit third number billed calls    1.50 
 
 2. Restricts incoming toll calls to 
  prohibit collect billed calls    1.50 
 
 3. Restricts incoming toll calls to 
  prohibit collect and third number 
  billed calls    2.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Subsequent service order charge will apply unless service is ordered at the time initial service is established. 
 
 
1 This service is applicable to customers in the exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 2. 
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 MISCELLANEOUS BILLING SERVICE 
 
SPECIAL CONDITIONS 
 
1. Special Billing Number Service 
 
 a. The service provides for furnishing to a customer, each month, in connection with the regular exchange 

service bill, a separate listing of toll telephone messages for each special billing number used in placing calls. 
 
 b. The minimum period for which the service is offered is two months. 
 
 c. Zone calling unit rates are not applicable in connection with special billing number service. 
 
2. Magnetic Tape Reproduction - Monthly Bill 
 
 a. Billing details will be reproduced on tape only in the code terminology and data processing format used by the 

Utility.  The customer is responsible for converting the information on the tape to any other terminology or 
format required. 

 
 b. The customer will be provided initially, at no charge, a tape record layout delineating the code terminology and 

data processing format used by the Utility. 
 
 c. The Utility reserves the right to make changes in its code terminology and data processing format of the 

information on the tape, upon thirty days' advance notice to the customer. 
 
 d. Duplicate tapes may be obtained from the Utility if requested within ten days after the original tape is mailed 

by the Utility. 
 
 e. For purposes of this offering, a billing account is defined as a service, or combination of services, for which the 

applicable rates and charges are accumulated against one master billing telephone number for which one 
monthly bill is prepared. 

 
 f. The minimum period for which the service is offered is three months. 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material formerly shown on 5th Revised Sheet 2 
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Advice Letter No. 5069 Issued By Date Filed MAR 06, 1987 
 Keith M. Kramer Effective  MAR 26, 1987 
Decision No.  Vice President 
 Revenue Requirements Resolution No. T-12013 
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 MISCELLANEOUS BILLING SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
3. LEVEL BILL PLAN (LBP) 
 
 The LBP is available to large telephone users excluding IECs, whose accounts average $10,000 per month.  The 

account must be in service for a full 12 months prior to participation in the LBP. 
 
 Subscription to the plan will be open on a quarterly basis.  Enrollment requests must be received by the Utility a 

minimum of 30 days prior to the next quarter.  This lead time enables determination of the appropriate LBP amount 
and the necessary billing system preparation.  The LBP amount will be based on the last 12 months of billing 
divided by 12 to determine the account's monthly average.  The LBP amount will be reviewed and adjusted 
annually. 

 
 All monthly service rates and charges will be billed at regular billing cycles.  The bill format will be revised to reflect 

the LBP amount due and payable, and the credit or debit status relative to the amounts paid versus amounts billed. 
 
 The centralized credit check system (CCCS) may be utilized to determine credit worthiness of new applicants to the 

LBP.  An account whose service is temporarily disconnected for non-payment within the preceding 12 month period 
may be denied the LBP. 

 
 A settlement procedure will occur in the month following each quarter whereby the difference between the amount 

paid the previous quarter and the actual amount billed will be debited or credited to the next month's level payment. 
 
 The plan will be processed in quarterly cyclic periods, as follows. 
 
  (Re) Establishment in January,  True Up in April  
  (Re) Establishment in April,  True Up in July  
  (Re) Establishment in July,  True Up in October  
  (Re) Establishment in October,  True Up in January 
 
 Discontinuance requests must be made no later than 30 days prior to the next monthly billing cycle.  These 

accounts will be eligible to request participation in the LBP at a later date. 
 
 
 
 
 
 
 
 
 
 
 
(L) Material formerly shown on Original Sheet 3 
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 MISCELLANEOUS BILLING SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
3. - Continued 
 
 LBP accounts will be exempt from the Late Payment Charge (LPC).  If the LBP is not received within 22 days from 

the date on the bill, the LBP will be cancelled by the Utility and procedures as set forth in Rules No. 10 and 11 will 
be applicable.  The LPC will then be applicable to the first bill following discontinuance of participation in the LBP.  
A penalty will be incurred whereby the account will not be eligible for participation in the LBP option for 12 months 
following the account's cancellation from the plan by the Utility. 

 
4. Multiple Bill Copy Service (MBCS) 
 
 a. The Utility is required to provide customers a single copy of their bill at no charge. 
 
 b. No more than three additional copies will be provided at the monthly recurring rate. 
 
 c. This service is available on a one-time basis or on a recurring monthly basis. 
 
 d. All applicable rates and service order charges will apply to each one-time order as well as to any other order. 
 
 e. No charge applies to replace bill copies not received, lost or stolen. 
 
 f. No penalty applies to a cancellation of a recurring monthly basis service. 
 
 g. All rates and charges will apply when MBCS is reinstated. 
 
 h. The rate and charge for MBCS is applicable to business service only. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material formerly shown on Original Sheet 4 
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 MISCELLANEOUS BILLING SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
5. Call Screening 
 
 a. Call Screening service will prevent the billing of collect or third number billed calls to the telephone number 

of the call screening service customer.  Call screening service will not prevent outgoing collect or third 
number billed calls made from the telephone service of the call. 

 
 b. Collect or third number billed calls accepted by the customer with call screening will be billed to the 

customer.  These calls may not be disputed or adjusted. 
 
 c. Collect billed call screening is not allowed on Official accounts. 
 
 d. Call screening is provided where facilities and operating conditions permit. 
 
 e. This service is available only to customers in the exchanges listed in Schedule Cal. P.U.C. No. AB, Sheet 

2. 
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