
VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-45 
Thousand Oaks, California 9th Revised Sheet A 
An Equal Opportunity Employer Cancelling 8th Revised Sheet A 
  

 
FLEXGROW TRUNK SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets 1 through 9 of this schedule are cancelled/withdrawn as of the date shown below.  Services from this schedule will be 
provided from the Verizon Product Guide. 
 
  Original 
  or Number 
 Sheet of Revision 
 
 A 9th * 
 B Original # 
 1 3rd # 
 2 4th # 
 3 Original # 
 4 5th # 
 5 5th # 
 6 5th # 
 7 4th # 
 8 1st # 
 9 1st # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
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Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 

Decision No. Regulatory Affairs Resolution No.   



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-45 
Thousand Oaks, California 9th Revised Sheet A 
An Equal Opportunity Employer Cancelling 8th Revised Sheet A 
  

 
FLEXGROW TRUNK SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 9 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material, including changes from the original schedule that are in effect on the date hereof. 
 
  Original 
  or Number 
 Sheet of Revision 
 
 A 9th * 
 B Original 
 1 3rd 
 2 4th 
 3 Original 
 4 6th * 
 5 6th * 
 6 5th 
 7 4th 
 8 1st 
 9 1st 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
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Advice Letter No. 12,222 Issued By Date Filed JUN 27, 2008 
 Effective JUL 01, 2008 
 Director 
Decision No. Regulatory Affairs Resolution No.   



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-45 
Thousand Oaks, California 8th Revised Sheet A 
An Equal Opportunity Employer Cancelling 7th Revised Sheet A 
  

 
FLEXGROW TRUNK SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 9 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material, including changes from the original schedule that are in effect on the date hereof. 
 
  Original 
  or Number 
 Sheet of Revision 
 
 A 8th *  
 B Original  
 1 3rd   
 2 4th *   
 3 Original   
 4 5th *   
 5 5th *   
 6 5th    
 7 4th   
 8 1st *   
 9 1st   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
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Advice Letter No. 11,513 Issued By Date Filed MAR 29, 2006 
 Effective MAY 01, 2006 
 Director 
Decision No. Regulatory Affairs Resolution No.   



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-45 
Thousand Oaks, California 7th Revised Sheet A 
An Equal Opportunity Employer Cancelling 6th Revised Sheet A 
  

 
FLEXGROW TRUNK SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 9 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material, including changes from the original schedule that are in effect on the date hereof. 
 
  Original 
  or Number 
 Sheet of Revision 
 
 A 7th *  
 B Original  
 1 3rd   
 2 3rd *   
 3 Original   
 4 4th *   
 5 4th *   
 6 5th *   
 7 4th *  
 8 Original   
 9 1st   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
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Advice Letter No. 10,745 Issued By Date Filed FEB 02, 2004 
 Effective MAR 05, 2004 
 Director 
Decision No. Regulatory Affairs Resolution No.   



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-45 
Thousand Oaks, California 6th Revised Sheet A 
An Equal Opportunity Employer Cancelling 5th Revised Sheet A 
  

 
FLEXGROW TRUNK SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 9 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material, including changes from the original schedule that are in effect on the date hereof. 
 
  Original 
  or Number 
 Sheet of Revision 
 
 A 6th *  
 B Original  
 1 3rd   
 2 2nd   
 3 Original   
 4 3rd   
 5 3rd   
 6 4th   
 7 3rd *  
 8 Original   
 9 1st   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
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Advice Letter No.  10,662 Issued By Date Filed NOV 14, 2003 
 Effective DEC 15, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.   

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-45 
Thousand Oaks, California 5th Revised Sheet A 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet A 
 In Lieu of 4th Revised Sheet A 

 
FLEXGROW TRUNK SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 9 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material, including changes from the original schedule that are in effect on the date hereof. 
 
  Original 
  or Number 
 Sheet of Revision 
 
 A 5th *  
 B Original  
 1 3rd *  
 2 2nd *  
 3 Original   
 4 3rd *  
 5 3rd *  
 6 4th *  
 7 2nd *  
 8 Original   
 9 1st   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
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Advice Letter No.  10,165 Issued By Date Filed   JUL 31, 2002 
 Effective   APR 17, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-45 
Thousand Oaks, California 3rd Revised Sheet A 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet A 
 

 
FLEXGROW TRUNK SERVICE 

 
LIST OF EFFECTIVE SHEETS 

 
Sheets A through 9 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material, including changes from the original schedule that are in effect on the date hereof. 
 
  Original 
  or Number 
 Sheet of Revision 
 
 A 3rd * (P) 
 B Original  
 1 2nd  (P) 
 2 1st  (P) 
 3 1st  (P) 
 4 1st  (P) 
 5 1st  (P) 
 6 3rd * (P) 
 7 1st  (P) 
 8 1st  (P) 
 9 Original   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
(P) Pending approval of Advice Letter No. 9737. 
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Advice Letter No.  9833 Issued By Date Filed   JUL 19, 2001 
 Effective    AUG 28, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. A-45 
Thousand Oaks, California Original Sheet A 
An Equal Opportunity Employer  
 
 
 

 FLEXGROW TRUNK SERVICE 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets A through 9 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material, including changes from the original schedule that are in effect on the date hereof. 
 
   Original 
   or Number 
 Sheet of Revision 
 
 A Original * 
 B Original * 
 1 Original * 
 2 Original * 
 3 Original * 
 4 Original * 
 5 Original * 
 6 Original * 
 7 Original * 
 8 Original * 
 9 Original * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* New 
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Advice Letter No. 8701 Issued By Date Filed APR 10, 1998 
 Effective  JUL 17, 1998 
 Director 
Decision No. Regulatory Affairs Resolution No. 
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 FLEXGROW TRUNK SERVICE 
 
 TABLE OF CONTENTS 
 
  Sheet 
 
I. APPLICABILITY  1 
 
II. TERRITORY  1 
 
III. SERVICE DESCRIPTION  2 
 
IV. SERVICE PROVISIONING  2 
 
V. DEFINITIONS  3 
 
VI. RATES  4 
 
VII. SPECIAL CONDITIONS  7 
 
VIII. APPLICATION OF RATES  8 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-45 
Thousand Oaks, California 3rd Revised Sheet 1 
An Equal Opportunity Employer Cancelling Original Sheet 1 
 In Lieu of 2nd Revised Sheet 1 

 
FLEXGROW TRUNK SERVICE 

 
I. APPLICABILITY 
 
 Applicable to business customers requiring multiple voice or data services.  This Tariff schedule contains the 

description, regulations, and rates applicable to FlexGrow Trunk Service furnished by the Utility where facilities and 
conditions permit. 

 
 
 
 
II. TERRITORY 
 
 Within all exchange areas as those areas are defined by maps filed as part of the tariff schedules. 
 
 
 
 
 
 
 
 

 
 
 
 
 
(C) 
 
(C) 
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Advice Letter No.  10,165 Issued By Date Filed   JUL 31, 2002 
 Effective   APR 17, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          
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Thousand Oaks, California 1st Revised Sheet 1 
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 FLEXGROW TRUNK SERVICE 
 
I. APPLICABILITY 
 
 Applicable to business customers requiring multiple voice, data and frame relay services.  This Tariff schedule contains 

the description, regulations, and rates applicable to FlexGrow Trunk Service furnished by the Utility where facilities and 
conditions permit. 

 
 
 
 
II. TERRITORY 
 
 Within all exchange areas as those areas are defined by maps filed as part of the tariff schedules. 
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FLEXGROW TRUNK SERVICE 

 
 
 
I. APPLICABILITY 
 
 Applicable to FlexGrow Trunk Service business customers with more than 15 Business (B1) or PBX lines requiring 

multiple voice, data and frame relay services. 
 
 
 
 
II. TERRITORY 
 
 Within all exchange areas as those areas are defined by maps filed as part of the tariff schedules. 
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Advice Letter No.  8701 Issued By Date Filed  APR 10, 1998 
 Effective   JUL 17, 1998 
 Director 
Decision No. Regulatory Affairs Resolution No.      
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FLEXGROW TRUNK SERVICE 

 
III. SERVICE DESCRIPTION 
 
 FlexGrow Trunking is an intraexchange multifunctional digital service, which provides network access between a 

customer's premises and the local serving office on a channelized basis (DS0) within a single digital facility. 
 
 FlexGrow Trunking is comprised of the following components: 
 
 Option 1 - Central Office Based Channelization 
 
 FlexGrow Trunk Capacity 
 FlexGrow Service Activation 
 
 Option 2 - Customer Premises Based Channelization 
 
 FlexGrow Trunk Capacity 
 FlexGrow Service Activation 
 
IV. SERVICE PROVISIONING 
 
 FlexGrow Trunking is provided in capacity increments of 24 DS0 Channels within a single FlexGrow Trunk. 
 
 The following types of network service activations, as specified in other tariffs, are available on a channelized basis via 

FlexGrow Trunking: 
 
 Analog Voice Service (exchange line, trunks, CentraNet®, CentraNet® CustoPAK Features, foreign exchange, off 

premises extensions, voice private line, tie lines) 
 
 Dedicated Access (64, 128, 256, 384, 512 and 768 Kbps) 
 
 Digital Data Service (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) 
 
 Frame Relay Service (56, 64, 128, 256 and 384 kbps) 
 
 Multi-Jurisdictional Access (Multi-J IntraOffice Channel Access, Multi-J InterOffice Channel Access) 
 Multi-J activations are optional services that provide connectivity between the customer's serving central office and 

other carriers' points-of-presence in conjunction with the FlexGrow service that provides connectivity between the 
customer's premises and central office.  Multi-J activations are available on both an intraoffice and interoffice basis.  
These activations are available for both intraoffice and interoffice channel access and are required for each digital 
channel that the customer chooses to activate for digital channel network functionality at the central office.  With 
these services, the customer is able to interconnect with other carriers for the provisioning of intraLATA or interLATA 
services.   

 
 FlexGrow Trunking is available on a digital basis at the network interface at the customer's premises.  Analog Voice 

Services, Digital Data Services, Dedicated Access Services, and Frame Relay Services are provided to the customer's 
premises by the Utility.  Each digital channel provided will have the identity only as a time-slot.  In case the customer 
does not order the Customer Site Channelization Service Option, as described following, as part of the FlexGrow Trunk 
Service, then compatible conversion equipment must be provided by the customer, including any Channel Service Units 
(CSUs). 
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Advice Letter No. 11,513 Issued By Date Filed MAR 29, 2006 
 Effective MAY 01, 2006 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-45 
Thousand Oaks, California 3rd Revised Sheet 2 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 2 
  

 
FLEXGROW TRUNK SERVICE 

 
III. SERVICE DESCRIPTION 
 
 FlexGrow Trunking is an intraexchange multifunctional digital service, which provides network access between a 

customer's premises and the local serving office on a channelized basis (DS0) within a single digital facility. 
 
 FlexGrow Trunking is comprised of the following components: 
 
 Option 1 - Central Office Based Channelization 
 
 FlexGrow Trunk Capacity 
 FlexGrow Service Activation 
 
 Option 2 - Customer Premises Based Channelization 
 
 FlexGrow Trunk Capacity 
 FlexGrow Service Activation 
 
IV. SERVICE PROVISIONING 
 
 FlexGrow Trunking is provided in capacity increments of 24 DS0 Channels within a single FlexGrow Trunk. 
 
 The following types of network service activations, as specified in other tariffs, are available on a channelized basis via 

FlexGrow Trunking: 
 
 Analog Voice Service (exchange line, trunks, CentraNet, foreign exchange, off premises extensions, voice private 

line, tie lines) 
 
 Dedicated Access (64, 128, 256, 384, 512 and 768 Kbps) 
 
 Digital Data Service (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) 
 
 Frame Relay Service (56, 64, 128, 256 and 384 kbps) 
 
 Multi-Jurisdictional Access (Multi-J IntraOffice Channel Access, Multi-J InterOffice Channel Access) 
 Multi-J activations are optional services that provide connectivity between the customer's serving central office and 

other carriers' points-of-presence in conjunction with the FlexGrow service that provides connectivity between the 
customer's premises and central office.  Multi-J activations are available on both an intraoffice and interoffice basis.  
These activations are available for both intraoffice and interoffice channel access and are required for each digital 
channel that the customer chooses to activate for digital channel network functionality at the central office.  With 
these services, the customer is able to interconnect with other carriers for the provisioning of intraLATA or interLATA 
services.   

 
 FlexGrow Trunking is available on a digital basis at the network interface at the customer's premises.  Analog Voice 

Services, Digital Data Services, Dedicated Access Services, and Frame Relay Services are provided to the customer's 
premises by the Utility.  Each digital channel provided will have the identity only as a time-slot.  In case the customer 
does not order the Customer Site Channelization Service Option, as described following, as part of the FlexGrow Trunk 
Service, then compatible conversion equipment must be provided by the customer, including any Channel Service Units 
(CSUs). 
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VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. A-45 
Thousand Oaks, California 2nd Revised Sheet 2 
An Equal Opportunity Employer Cancelling Original Sheet 2 
 In Lieu of 1st Revised Sheet 2 

 
FLEXGROW TRUNK SERVICE 

 
III. SERVICE DESCRIPTION 
 
 FlexGrow Trunking is an intraexchange multifunctional digital service, which provides network access between a 

customer's premises and the local serving office on a channelized basis (DS0) within a single digital facility. 
 
 FlexGrow Trunking is comprised of the following components: 
 
 Option 1 - Central Office Based Channelization 
 
 FlexGrow Trunk Capacity 
 FlexGrow Service Activation 
 
 Option 2 - Customer Premises Based Channelization 
 
 FlexGrow Trunk Capacity 
 FlexGrow Service Activation 
 
IV. SERVICE PROVISIONING 
 
 FlexGrow Trunking is provided in capacity increments of 24 DS0 Channels within a single FlexGrow Trunk. 
 
 The following types of network service activations, as specified in other tariffs, are available on a channelized basis via 

FlexGrow Trunking: 
 
 Analog Voice Service (exchange line, trunks, CentraNet, foreign exchange, off premises extensions, voice private 

line, tie lines) 
 
 Dedicated Access (128, 256 and 384 Kbps) 
 
 Digital Data Service (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) 
 
 Frame Relay Service (56, 64, 128, 256 and 384 kbps) 
 
 Multi-Jurisdictional Access (Multi-J IntraOffice Channel Access, Multi-J InterOffice Channel Access) 
 Multi-J activations are optional services that provide connectivity between the customer's serving central office and 

other carriers' points-of-presence in conjunction with the FlexGrow service that provides connectivity between the 
customer's premises and central office.  Multi-J activations are available on both an intraoffice and interoffice basis.  
These activations are available for both intraoffice and interoffice channel access and are required for each digital 
channel that the customer chooses to activate for digital channel network functionality at the central office.  With 
these services, the customer is able to interconnect with other carriers for the provisioning of intraLATA or interLATA 
services.   

 
 FlexGrow Trunking is available on a digital basis at the network interface at the customer's premises.  Analog Voice 

Services, Digital Data Services, Dedicated Access Services, and Frame Relay Services are provided to the customer's 
premises by the Utility.  Each digital channel provided will have the identity only as a time-slot.  In case the customer 
does not order the Customer Site Channelization Service Option, as described following, as part of the FlexGrow Trunk 
Service, then compatible conversion equipment must be provided by the customer, including any Channel Service Units 
(CSUs). 
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 FLEXGROW TRUNK SERVICE 
 
III. SERVICE DESCRIPTION 
 
 FlexGrow Trunking is an intraexchange multifunctional digital service, which provides network access between a 

customer's premises and the local serving office on a channelized basis (DS0) within a single digital facility. 
 
 FlexGrow Trunking is comprised of the following components: 
 
  Option 1 - Central Office Based Channelization 
 
   FlexGrow Trunk Capacity 
   FlexGrow Service Activation 
 
  Option 2 - Customer Premises Based Channelization 
 
   FlexGrow Trunk Capacity 
   FlexGrow Service Activation 
 
IV. SERVICE PROVISIONING 
 
 FlexGrow Trunking is provided in capacity increments of 24 DS0 Channels within a single FlexGrow Trunk. 
 
 The following types of network services, as specified in other tariffs, are available on a channelized basis via 

FlexGrow Trunking: 
 
  Analog Voice Service (exchange line, trunks, CentraNet, foreign exchange, off premises extensions, voice 

private line, tie lines) 
 
  Digital Data Service (2.4, 4.8, 9.6, 19.2, 56, 64 and Nx64 Kbps) 
 
  Frame Relay Service (56, 64, 128 and 384 kbps) 
 
 FlexGrow Trunking is available on a digital basis at the network interface at the customer's premises.  Analog 

Voice Services, Digital Data Services and Frame Relay Services are provided to the customer's premises by the 
Utility.  Each digital channel provided will have the identity only as a time-slot.  In case the customer does not 
order the Customer Site Channelization Service Option, as described following, as part of the FlexGrow Trunk 
Service, then compatible conversion equipment must be provided by the customer, including any Channel 
Service Units (CSUs). 
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 FLEXGROW TRUNK SERVICE 
 
IV. SERVICE PROVISIONING - continued 
 
 The statistical multiplexing Frame Relay switches are able to provide shared network resources to end users of this 

service. 
 
 Frame Relay Service conforms to Consultative Committee for International Telegraph and Telephone (CCITT) and 

American National Standards Institute (ANSI) T1.602, T1.606, T1.617 and T1.618. 
 
 
 
 
V. DEFINITIONS 
 
 Channel Service Unit (CSU) - The term CSU denotes network channel terminating equipment provided by the 

customer to terminate digital channel facilities on a customer's or user's premises. 
 
 DS0 - The term DS0 denotes a channel service expressed in terms of its digitally encoded data bit rate in 

accordance with the North American hierarchy of digital signal levels.  It is generally referred to as having a 64 Kbps 
transmission bit rate signal; however, customer transmitted bit rates are limited to 56 Kbps.  The required format and 
interface specifications are stated in Section 7000 of the GTE Technical Interface Reference Manual. 

 
 FlexGrow Trunk Capacity - A signal between the customer premises and the central office.  This digital link can be 

used to transport switched data services.  FlexGrow Trunk Capacity is available in increments of 24 digital channels. 
 
 Permanent Virtual Circuit (PVC) - PVCs are logical circuits that define a specific path for data sent by the customer to 

another location. 
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FLEXGROW TRUNK SERVICE 

 
VI. RATES 
 
 1. Option 1 - Central Office Based Channelization 
 
 Month-to 12 Months 24 Months 36 Months 60 Months 
  Month1    _MRC2_   _MRC__  _ MRC__   _ MRC__ 
 
 FlexGrow Trunk Capacity 
 per FlexGrow Trunk Not Available $180.00 $175.00 $ 170.00 $ 160.00 
 
 FlexGrow Trunk Service Activation  
 
 Analog Line / Trunk (DID/DIOD) / 
  CentraNet® 3 6.00  (I) 6.00  (I) 4.50  (I) 4.50  (I) 3.50  (I) 
 
 Monthly Rate 
 
 CentraNet® CustoPAK Features 3, 4  6.00 
 
 Dedicated Access 
 64 Kbps  3.00 
 128 Kbps  10.00 
 256 Kbps 10.00 
 384 Kbps  10.00 
 512 Kbps  10.00 
 768 Kbps  10.00 
 
 Digital Data Service 
 2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps  3.00 
 
 Frame Relay Service 5 
  56/64 kbps 30.00 
  128 kbps 50.00 
  256 kbps 80.00 
  384 kbps 105.00 
 
 Multi-Jurisdictional Access 6 
 Multi-J IntraOffice Channel Access 4.00 
 Multi-J InterOffice Channel Access 7.00 
 
 
1 Effective July 1, 2008, new rates will apply for expired contracts. 
2 Effective July 1, 2008, new rates will also apply to current 12 Month contracts. 
3 Network Local Usage is included in the rate for FlexGrow Service.   
4 The Monthly Rate for CentraNet® CustoPAK Features is in addition to the Analog Line rate.  CustoPAK Features Service Activation is not available on 

Trunks. 
5 Frame Relay Service includes one permanent virtual circuit (PVC).   
6 These channel access options are used to give Service Activations Multi-J capabilities.  The Multi-J rates are in addition to the other service activation 

rates stated in this tariff.   
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FLEXGROW TRUNK SERVICE 

 
VI. RATES 
 
 1. Option 1 - Central Office Based Channelization 
 
 12 Months 24 Months 36 Months 60 Months 
   _MRC__   _MRC__  _ MRC__   _ MRC__ 
 
 FlexGrow Trunk Capacity 
 per FlexGrow Trunk $ 180.00 $175.00 (N) $ 170.00 $ 160.00 
 
 
 Monthly Rate 
 FlexGrow Trunk Service Activation  
 
 Analog Line / Trunk (DID/DIOD) / CentraNet® 1  $ 2.50 
  
 CentraNet® CustoPAK Features 1, 2  6.00   
 
 Dedicated Access 
 64 Kbps  3.00 
 128 Kbps  10.00  
 256 Kbps 10.00 (R) 
 384 Kbps  10.00 (R)  
 512 Kbps  10.00 (R) 
 768 Kbps  10.00 (R)  
 
 Digital Data Service 
 2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps  3.00  
     
 Frame Relay Service 3 
  56/64 kbps 30.00 
  128 kbps 50.00 
  256 kbps 80.00 
  384 kbps 105.00 
 
 Multi-Jurisdictional Access 4 
 Multi-J IntraOffice Channel Access 4.00 
 Multi-J InterOffice Channel Access 7.00 
 
 
 
1 Network Local Usage is included in the rate for FlexGrow Service.   
2 The Monthly Rate for CentraNet® CustoPAK Features is in addition to the Analog Line rate.  CustoPAK Features Service 

Activation is not available on Trunks. 
3 Frame Relay Service includes one permanent virtual circuit (PVC).   
4 These channel access options are used to give Service Activations Multi-J capabilities.  The Multi-J rates are in addition to 

the other service activation rates stated in this tariff.   
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FLEXGROW TRUNK SERVICE 

 
VI. RATES 
 
 1. Option 1 - Central Office Based Channelization 
 
 12 Months 36 Months 60 Months 
   _MRC__  _ MRC__   _ MRC__ 
 
 FlexGrow Trunk Capacity 
 per FlexGrow Trunk $ 180.00 $ 170.00 $ 160.00 
 
 
 Monthly Rate 
 FlexGrow Trunk Service Activation  
 
 Analog Line / Trunk (DID/DIOD) / CentraNet® 1  $ 2.50  
 
 Dedicated Access 
 64 Kbps  3.00 
 128 Kbps  10.00  
 256 Kbps 20.00 
 384 Kbps  25.00  
 512 Kbps  30.00 
 768 Kbps  35.00  
 
 Digital Data Service 
 2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps  3.00  
   
   
   
 
 Frame Relay Service 2 
  56/64 kbps 30.00 
  128 kbps 50.00 
  256 kbps 80.00 
  384 kbps 105.00 
 
 Multi-Jurisdictional Access 3 
 Multi-J IntraOffice Channel Access 4.00 
 Multi-J InterOffice Channel Access 7.00 
 
 
 
1 Network Local Usage is included in the rate for FlexGrow Service.   
2 Frame Relay Service includes one permanent virtual circuit (PVC).   
3 These channel access options are used to give Service Activations Multi-J capabilities.  The Multi-J rates are in addition to 

the other service activation rates stated in this tariff.   
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FLEXGROW TRUNK SERVICE 

 
VI. RATES 
 
 1. Option 1 - Central Office Based Channelization 
 
 12 Months 36 Months 60 Months 
   _MRC__  _ MRC__   _ MRC__ 
 
 FlexGrow Trunk Capacity 
 per FlexGrow Trunk $ 180.00 $ 170.00 $ 160.00 
 
 
 Monthly Rate 
 FlexGrow Trunk Service Activation (T) 
 
 Analog Line / Trunk (DID/DIOD) / CentraNet® 1 (T) $ 2.50 (R) 
 
 Dedicated Access 
 128 Kbps (L) 10.00 (L) 
 256 Kbps 20.00 
 384 Kbps (L) 25.00 (L)  
 
 Digital Data Service 
 2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps (T) 5.00 
 (D) (D) 
 (L) (L) 
 
 (L) (L) 
 
 Frame Relay Service 2 
  56/64 kbps 30.00 
  128 kbps 50.00 
  256 kbps 80.00 
  384 kbps 105.00 
 
 Multi-Jurisdictional Access 3 
 Multi-J IntraOffice Channel Access 4.00 
 Multi-J InterOffice Channel Access 7.00 
 
 
 
1 Network Local Usage is included in the rate for FlexGrow Service.   
2 Frame Relay Service includes one permanent virtual circuit (PVC).   
3 These channel access options are used to give Service Activations Multi-J capabilities.  The Multi-J rates are in addition to 

the other service activation rates stated in this tariff.   
 
 
(L) Material rearranged on page.   
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 FLEXGROW TRUNK SERVICE 
 
VI. RATES 
 
 1. Option 1 - Central Office Based Channelization 
 
    12 Months 36 Months 60 Months 
       MRC       MRC       MRC    
  FlexGrow Trunk Capacity 
 
   per FlexGrow Trunk  $225.00  $200.00  $185.00 
 
 
    Monthly Rate 
  FlexGrow Trunk Service 
  Activation 
 
   Analog Line/Trunk/DID 
    DIOD/CentraNet  $  4.00 
 
   Digital Data Service 
    (2.4, 4.8, 9.6, 19.2, 56 kbps)  5.00 
     64 kbps  5.00 
    128 kbps  10.00 
    256 kbps  20.00 
    384 kbps  25.00 
 
   Frame Relay Service* 
 
     56 kbps  30.00 
    128 kbps  50.00 
    256 kbps  80.00 
    384 kbps  105.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Frame Relay Service includes one permanent virtual circuit (PVC). 
 
 

(N) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
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FLEXGROW TRUNK SERVICE 

 
VI. RATES - continued 
 
 2. Option 2 - Customer Premises Based Channelization 
 
 Month-to 12 Months 24 Months 36 Months 60 Months 
   Month1   _MRC2__   _MRC__  _ MRC__   _ MRC__ 
 FlexGrow Trunk Capacity 
 per FlexGrow Trunk Not Available $ 290.00 $ 280.00 $ 275.00 $ 265.00 
 
 FlexGrow Trunk Service Activation 
 
 Analog Line / Trunk (DID/DIOD) / 
  CentraNet® 3 7.00  (I) 7.00  (I) 5.50  (I) 5.50  (I) 4.50  (I) 
 
 Monthly Rate 
 
 CentraNet® CustoPAK Features 3,4  6.00  
 
 Dedicated Access 
 64 Kbps  3.00 
 128 Kbps  15.00 
 256 Kbps 15.00 
 384 Kbps  15.00 
 512 Kbps  15.00 
 768 Kbps  15.00 
 
 Digital Data Service 
 2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps  3.00 
  
 Frame Relay Service 5 
  56/64 kbps 40.00 
  128 kbps 65.00 
  256 kbps 95.00 
  384 kbps 120.00 
 
 Frame Relay Service 6 
  56/64 kbps 80.00 
  128 kbps 125.00 
  256 kbps 155.00 
  384 kbps 180.00 
 
 Multi-Jurisdictional Access 7 
 Multi-J IntraOffice Channel Access  4.00 
 Multi-J InterOffice Channel Access  7.00 
 
1 Effective July 1, 2008, new rates will apply for expired contracts. 
2 Effective July 1, 2008, new rates will also apply to current 12 Month contracts. 
3 Network Local Usage is included in the rate for FlexGrow Service. 
4 The Monthly Rate for CentraNet® CustoPAK Features is in addition to the Analog Line rate.  CustoPAK Features Service Activation is not available on 

Trunks.   

5 Frame Relay Service includes one permanent virtual circuit (PVC).   
6 Frame Relay Service includes Utility provided Frame Relay Assembly/Disassembly (FRAD) Service.  Some technical restrictions may apply.  (Includes 

one PVC.) 
7 These channel access options are used to give Service Activations Multi-J capabilities.  The Multi-J rates are in addition to the other service activation 

rates stated in this tariff.   
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FLEXGROW TRUNK SERVICE 

 
VI. RATES - continued 
 
 2. Option 2 - Customer Premises Based Channelization 
 
 12 Months 24 Months 36 Months 60 Months 
   _MRC__   _MRC__   _MRC__   _MRC__ 
 FlexGrow Trunk Capacity 
 per FlexGrow Trunk $ 290.00 $ 280.00  (N) $ 275.00 $ 265.00 
 
 FlexGrow Trunk Service Activation  Monthly Rate 
 
 Analog Line / Trunk (DID/DIOD) / CentraNet® 1  $ 3.50 
  
 CentraNet® CustoPAK Features 1, 2  6.00  
 
 Dedicated Access 
 64 Kbps  3.00 
 128 Kbps  15.00 (R)  
 256 Kbps 15.00 (R) 
 384 Kbps  15.00 (R) 
 512 Kbps  15.00 (R) 
 768 Kbps  15.00 (R)  
 
 Digital Data Service 
 2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps  3.00  
     
 Frame Relay Service 3 
  56/64 kbps 40.00 
  128 kbps 65.00 
  256 kbps 95.00 
  384 kbps 120.00 
 
 Frame Relay Service 4 
  56/64 kbps 80.00 
  128 kbps 125.00 
  256 kbps 155.00 
  384 kbps 180.00 
 
 Multi-Jurisdictional Access 5 
 Multi-J IntraOffice Channel Access  4.00 
 Multi-J InterOffice Channel Access  7.00 
 
1 Network Local Usage is included in the rate for FlexGrow Service. 
2 The Monthly Rate for CentraNet® CustoPAK Features is in addition to the Analog Line rate.  CustoPAK Features Service 

Activation is not available on Trunks.   
3 Frame Relay Service includes one permanent virtual circuit (PVC).   
4 Frame Relay Service includes Utility provided Frame Relay Assembly/Disassembly (FRAD) Service.  Some technical 

restrictions may apply.  (Includes one PVC.) 
5 These channel access options are used to give Service Activations Multi-J capabilities.  The Multi-J rates are in addition to 

the other service activation rates stated in this tariff.   
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FLEXGROW TRUNK SERVICE 

 
VI. RATES - continued 
 
 2. Option 2 - Customer Premises Based Channelization 
 
 12 Months 36 Months 60 Months 
   _MRC__   _MRC__   _MRC__ 
 FlexGrow Trunk Capacity 
 per FlexGrow Trunk $ 290.00 $ 275.00 $ 265.00 
 
 FlexGrow Trunk Service Activation  Monthly Rate 
 
 Analog Line / Trunk (DID/DIOD) / CentraNet® 1  $ 3.50  
 
 Dedicated Access 
 64 Kbps  3.00 
 128 Kbps  25.00  
 256 Kbps 35.00 
 384 Kbps  40.00 
 512 Kbps  45.00 
 768 Kbps  50.00  
 
 Digital Data Service 
 2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps  3.00  
   
     
 Frame Relay Service 2 
  56/64 kbps 40.00 
  128 kbps 65.00 
  256 kbps 95.00 
  384 kbps 120.00 
 
 Frame Relay Service 3 
  56/64 kbps 80.00 
  128 kbps 125.00 
  256 kbps 155.00 
  384 kbps 180.00 
 
 Multi-Jurisdictional Access 4 
 Multi-J IntraOffice Channel Access  4.00 
 Multi-J InterOffice Channel Access  7.00 
 
 
1 Network Local Usage is included in the rate for FlexGrow Service.   
2 Frame Relay Service includes one permanent virtual circuit (PVC).   
3 Frame Relay Service includes Utility provided Frame Relay Assembly/Disassembly (FRAD) Service.  Some technical 

restrictions may apply.  (Includes one PVC.) 
4 These channel access options are used to give Service Activations Multi-J capabilities.  The Multi-J rates are in addition to 

the other service activation rates stated in this tariff.   
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FLEXGROW TRUNK SERVICE 

 
VI. RATES - continued 
 
 2. Option 2 - Customer Premises Based Channelization 
 
 12 Months 36 Months 60 Months 
   _MRC__   _MRC__   _MRC__ 
 FlexGrow Trunk Capacity 
 per FlexGrow Trunk $ 300.00 $ 285.00 $ 275.00 
 
 FlexGrow Trunk Service Activation (T) Monthly Rate 
 
 Analog Line / Trunk (DID/DIOD) / CentraNet® 1 (T) $ 3.50 (R) 
 
 Dedicated Access 
 128 Kbps (L) 25.00 (L) 
 256 Kbps 35.00 
 384 Kbps (L) 40.00 (L) 
 
 Digital Data Service 
 2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps (T) 20.00 
 (D) (D) 
 (L) (L) 
 
 (L) (L) 
 Frame Relay Service 2 
  56/64 kbps 40.00 
  128 kbps 65.00 
  256 kbps 95.00 
  384 kbps 120.00 
 
 Frame Relay Service 3 
  56/64 kbps 80.00 
  128 kbps 125.00 
  256 kbps 155.00 
  384 kbps 180.00 
 
 Multi-Jurisdictional Access 4 
 Multi-J IntraOffice Channel Access  4.00 
 Multi-J InterOffice Channel Access  7.00 
 
1 Network Local Usage is included in the rate for FlexGrow Service.   
2 Frame Relay Service includes one permanent virtual circuit (PVC).   
3 Frame Relay Service includes Utility provided Frame Relay Assembly/Disassembly (FRAD) Service.  Some technical 

restrictions may apply.  (Includes one PVC.) 
4 These channel access options are used to give Service Activations Multi-J capabilities.  The Multi-J rates are in addition to 

the other service activation rates stated in this tariff.   
 
(L) Material rearranged on page.   
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 FLEXGROW TRUNK SERVICE 
 
VI. RATES - continued 
 
 2. Option 2 - Customer Premises Based Channelization 
 
    12 Months 36 Months 60 Months 
       MRC       MRC       MRC    
  FlexGrow Trunk Capacity 
 
   per FlexGrow Trunk  $325.00  $300.00  $285.00 
 
 
  FlexGrow Trunk Service Monthly Rate 
  Activation 
 
   Analog Line/Trunk/DID 
   DIOD/CentraNet  $  5.00 
 
   Digital Data Service 
    (2.4, 4.8, 9.6, 19.2, 56 kbps)  20.00 
     64 kbps  20.00 
    128 kbps  25.00 
    256 kbps  35.00 
    384 kbps  40.00 
 
   Frame Relay Service* 
 
     56 kbps  40.00 
    128 kbps  65.00 
    256 kbps  95.00 
    384 kbps  120.00 
 
   Frame Relay Service** 
 
     56 kbps  80.00 
    128 kbps  125.00 
    256 kbps  155.00 
    384 kbps  180.00 
 
 
 
 
 
* Frame Relay Service includes one permanent virtual circuit (PVC). 
 
** Frame Relay Service includes Utility provided Frame Relay Assembly/ Disassembly (FRAD) Service.  Some technical 

restrictions may apply.  (Includes one PVC.) 
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 FLEXGROW TRUNK SERVICE 
 
VI. RATES - continued 
 
 Monthly Rate 
 3. Miscellaneous 1 

 
 25 Number Block for DID for 
 either Option 1 or Option 2 $ 10.00 
 
 100 Number Block for DID for 
 either Option 1 or Option 2 25.00 
 
 
 Nonrecurring Charge 
 
 4. Service Order Change - Moves, 
 Adds and Changes, each $150.00 
 
 
 5. Termination Liability 
 
 See Schedule Cal. P.U.C. No. D&R, Rule No. 47, for termination liability rules.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Monthly rate for 25 or 100 Number Block for DID applies to FlexGrow Trunk Service only. 
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 FLEXGROW TRUNK SERVICE 
 
VI. RATES - continued 
 
 Monthly Rate 
 3. Miscellaneous 1 

 
 100 Number Block for DID for 
 either Option 1 or Option 2 $40.00 
 
 
 Nonrecurring Charge 
 
 4. Service Order Change - Moves, 
 Adds and Changes, each $150.00 
 
 
 5. Termination Liability 
 
 See Schedule Cal. P.U.C. No. D&R, Rule No. 47, for termination liability rules.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Monthly rate for 100 Number Block for DID applies to FlexGrow Trunk Service only. 
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 FLEXGROW TRUNK SERVICE 
 
VI. RATES - continued 
 
 Monthly Rate 
 3. Miscellaneous 1 

 
 100 Number Block for DID for 
 either Option 1 or Option 2 $40.00 
 
 
 Nonrecurring Charge 
 
 4. Service Order Change - Moves, 
 Adds and Changes, each $150.00 
 
 
 5. Termination Liability 
 
 See Schedule Cal. P.U.C. No. D&R, Rule No. 47, for termination liability rules.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Monthly rate for 100 Number Block for DID applies to FlexGrow Trunk Service only. 
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 FLEXGROW TRUNK SERVICE 
 
VI. RATES - continued 
 
 Nonrecurring Monthly 
    Charge       Rate   
 
 3. Frame Relay Permanent 
 Virtual Circuit (PVC), 
 each 
 
  2 to 10 PVCs $10.00  $8.00 
 11 to 20 PVCs 10.00    7.00 
 21 or more PVCs 10.00 6.00 
 
 
 Monthly Rate 
 4. Miscellaneous* 
 
 100 Number Block for DID for 
 either Option 1 or Option 2 $40.00 
 
 
 Nonrecurring Charge 
 
 5. Service Order Change - Moves, 
 Adds and Changes, each $150.00 
 
 
 6. Termination Liability 
 
 Customers under a Term Payment Plan who disconnect the FlexGrow Trunk Services before expiration of the 

payment period, shall pay an early termination liability charge equal to the monthly rate times the number of 
months remaining in the payment plan period. 

 
 
 
 
 
 
 
 
 
 
 
# Interexchange PVC’s and CIR-PVCs are available at the rates specified in Schedule Cal. P. U. C. No.  C – 1, Section 

XII of the facilities for Intrastate Access tariff 
 
 
* Monthly rate for 100 Number Block for DID applies to FlexGrow Trunk Service only. 
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FLEXGROW TRUNK SERVICE 

 
VI. RATES - continued 
 
 Nonrecurring Monthly 
 3. Frame Relay Permanent Charge Rate 
 Virtual Circuit (PVC), 
 each 
 
 2 to 10 PVCs $ 10.00 $ 8.00 
 11 to  20 PVCs 10.00 7.00 
 21  or more PVCs 10.00 6.00 
 
 
 Monthly Rate 
 4. Miscellaneous* 
 
 100 Number Block for DID for 
 either Option 1 or Option 2 $ 40.00 
 
 
 Nonrecurring Charge 
 
 5. Service Order Change - Moves, 
 Adds and Changes, each $ 150.00 
 
 
 6. Termination Liability 
 
 Customers under a Term Payment Plan who disconnect the FlexGrow Trunk Services before expiration of the 

payment period, shall pay an early termination liability charge equal to the monthly rate times the number of 
months remaining in the payment plan period. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Monthly rate for 100 Number Block for DID applies to FlexGrow Trunk Service only. 
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FLEXGROW TRUNK SERVICE 

 
VII. SPECIAL CONDITIONS 
 
 1. The FlexGrow Trunk Service is available only where facilities and conditions permit.  Feature availability and 

service capabilities are dependent on the facilities and digital technology providing the service. 
 
 2. All FlexGrow Trunk Service arrangements must have at least one FlexGrow Trunk, 24 DS0 equivalent channel, 

capacity activated. 
 
 3. All FlexGrow Trunk Service must be channelized in a single equipment location on a customer's premises.  The 

FlexGrow Trunk Service can be split between multiple customer locations, provided that each location is 
serviced by one or more separate FlexGrow Trunk(s). 

 
4. The total number of FlexGrow Trunk channels activated by the customer may not at any time exceed the total 

FlexGrow Trunk Capacity.  Additionally, there are some necessary restrictions in total system capacities where 
certain types of services are channelized, i.e., some channelizing equipment may require two (2) DS0 channels 
per channel provided by the Utility thereby reducing the basic stated capacity to some degree.  Additional 
technical restrictions may apply for Frame Relay Service activation, using Option 2. 

   
 
 The Utility will notify the customer when the FlexGrow Trunk Capacity is affected by the choice of Service 

Activations. 
 
 5. Channelization on a customer's premises may be provided by the customer or the Utility. 
 
 6. When the customer orders FlexGrow Trunking Customer Premises Channelization Service, under Option 2, the 

Customer Premises Channelization will be placed at a customer designated location (CDL) within the same 
building on the customer's premises.  This location may require a company-initiated secondary demarcation 
when the CDL is beyond the initial minimum point of entry.  The cost for the secondary demarcation point  is 
covered in the monthly service rate.  The service must terminate on Utility network facilities up to the CDL.  The 
customer will be responsible to provide suitable floor space, controlled environment, and a source of 
nonswitched 120 Volt 60 Hz AC power to support this service.  Emergency backup power capabilities are not 
included. 

 
 7. FlexGrow Trunk Capacity is only provided within the boundary of the local wire center.  
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FLEXGROW TRUNK SERVICE 

 
VII. SPECIAL CONDITIONS 
 
 1. The FlexGrow Trunk Service is available only where facilities and conditions permit.  Feature availability and 

service capabilities are dependent on the facilities and digital technology providing the service. 
 
 2. All FlexGrow Trunk Service arrangements must have at least one FlexGrow Trunk, 24 DS0 equivalent channel, 

capacity activated. 
 
 3. All FlexGrow Trunk Service must be channelized in a single equipment location on a customer's premises.  The 

FlexGrow Trunk Service can be split between multiple customer locations, provided that each location is 
serviced by one or more separate FlexGrow Trunk(s). 

 
 4. The total number of FlexGrow Trunk channels activated by the customer may not at any time exceed the total 

FlexGrow Trunk Capacity.  Additionally, there are some necessary restrictions in total system capacities where 
certain types of services are channelized, i.e., some channelizing equipment may require two (2) DS0 channels 
per channel provided by the Utility thereby reducing the basic stated capacity to some degree.  Additional 
technical restrictions may apply for Frame Relay Service activation, using Option 2.  The Utility will notify the 
customer when the FlexGrow Trunk Capacity is affected by the choice of Service Activations.   

 
 The Utility will notify the customer when the FlexGrow Trunk Capacity is affected by the choice of Service 

Activations. 
 
 5. Channelization on a customer's premises may be provided by the customer or the Utility. 
 
 6. When the customer orders FlexGrow Trunking Customer Premises Channelization Service, under Option 2, the 

Customer Premises Channelization will be placed at a customer designated location (CDL) within the same 
building on the customer's premises.  This location may require a company-initiated secondary demarcation 
when the CDL is beyond the initial minimum point of entry.  The cost for the secondary demarcation point  is 
covered in the monthly service rate.  The service must terminate on Utility network facilities up to the CDL.  The 
customer will be responsible to provide suitable floor space, controlled environment, and a source of 
nonswitched 120 Volt 60 Hz AC power to support this service.  Emergency backup power capabilities are not 
included. 

 
 7. FlexGrow Trunk Capacity is only provided within the boundary of the local wire center.  
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FLEXGROW TRUNK SERVICE 

 
VII. SPECIAL CONDITIONS 
 
 1. The FlexGrow Trunk Service is available only where facilities and conditions permit.  Feature availability and 

service capabilities are dependent on the facilities and digital technology providing the service. 
 
 2. All FlexGrow Trunk Service arrangements must have at least one FlexGrow Trunk, 24 DS0 equivalent channel, 

capacity activated. 
 
 3. All FlexGrow Trunk Service must be channelized in a single equipment location on a customer's premises.  The 

FlexGrow Trunk Service can be split between multiple customer locations, provided that each location is 
serviced by one or more separate FlexGrow Trunk(s). 

 
 4. The total number of FlexGrow Trunk channels activated by the customer may not at any time exceed the total 

FlexGrow Trunk Capacity.  Additionally, there are some necessary restrictions in total system capacities where 
certain types of services are channelized, i.e., some channelizing equipment may require two (2) DS0 channels 
per channel provided by the Utility thereby reducing the basic stated capacity to some degree.  Additional 
technical restrictions may apply for Frame Relay Service activation, using Option 2.  The Utility will notify the 
customer when the FlexGrow Trunk Capacity is affected by the choice of Service Activations.   

 
 The Utility will notify the customer when the FlexGrow Trunk Capacity is affected by the choice of Service 

Activations. 
 
 5. Channelization on a customer's premises may be provided by the customer or the Utility. 
 
 6. When the customer orders FlexGrow Trunking Customer Premises Channelization Service, under Option 2, the 

Customer Premises Channelization will be at customer designated locations on the customer's premises.  The 
customer must provide suitable floor space, controlled environment, and a source of nonswitched 120 Volt 60 Hz 
AC power to support this service.  Emergency backup power capabilities are not included. 

 
 7. FlexGrow Trunk Capacity is only provided within the boundary of the local wire center.  
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 FLEXGROW TRUNK SERVICE 
 
VII. SPECIAL CONDITIONS 
 
 1. The FlexGrow Trunk Service is available only where facilities and conditions permit.  Feature availability 

and service capabilities are dependent on the facilities and digital technology providing the service. 
 
 2. All FlexGrow Trunk Service arrangements must have at least one FlexGrow Trunk, 24 DS0 equivalent 

channel, capacity activated.  At least one of the channel activations must be a Frame Relay service. 
 
 3. All FlexGrow Trunk Service must be channelized in a single equipment location on a customer's premises.  

The FlexGrow Trunk Service can be split between multiple customer locations, provided that each location 
is serviced by one or more separate FlexGrow Trunk(s). 

 
 4. The total number of FlexGrow Trunk channels activated by the customer may not at any time exceed the 

total FlexGrow Trunk Capacity.  Additionally, there are some necessary restrictions in total system 
capacities where certain types of services are channelized, i.e., some channelizing equipment may require 
two (2) DS0 channels per channel provided by the Utility thereby reducing the basic stated capacity to 
some degree.  Additional technical restrictions may apply for Frame Relay service activation, using Option 
2.  The Utility will notify the customer when the FlexGrow Trunk Capacity is affected by the choice of 
Service Activations. 

 
 5. Channelization on a customer's premises may be provided by the customer or the Utility. 
 
 6. When the customer orders FlexGrow Trunking Customer Premises Channelization Service, under Option 

2, the Customer Premises Channelization will be at customer designated locations on the customer's 
premises.  The customer must provide suitable floor space, controlled environment, and a source of 
nonswitched 120 Volt 60 Hz AC power to support this service.  Emergency backup power capabilities are 
not included. 

 
 7. FlexGrow Trunk Service is only provided within the boundary of the local wire center.  No inter-office 

transport will be provided. 
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 FLEXGROW TRUNK SERVICE 
 
VIII. APPLICATION OF RATES 
 
 1. There are two basic rate elements for FlexGrow Trunk Service, under two options: 
 
   OPTION 1 - Central Office Based Channelization Service 
 
    FlexGrow Trunk Capacity 
    FlexGrow Trunk Service Activation 
 
   OPTION 2 - Customer Premises' Based Channelization Service 
 
    FlexGrow Trunk Capacity 
    FlexGrow Trunk Service Activation 
 
 2. Under both options, FlexGrow Trunk Capacity is offered with 12, 24, 36 or 60-month Term Payment Plan 

periods, 24 DS0 channel increments. 
 
 3. Under both options, FlexGrow Trunk Service Activation is a monthly recurring charge for each digital channel 

(DS0) activated within the FlexGrow Trunk Capacity limits.  The Service Activation charges are recurring 
charges and are applicable for each network service (switched or dedicated, voice, data or Frame Relay) 
required by the customer.  Service activation is offered on a month-to-month basis. 

 
 4. Option 2, Customer Premises Channelization Service, includes Service Channelization at the customer's 

premises as a Utility functionality.  Otherwise, the customer has the option to support customer premise 
channelization with CPE devices. 

 
 5. The rates established for FlexGrow Trunk Capacity apply on a monthly basis for the duration of the entire 

term payment plan period, regardless of the number of FlexGrow Trunk channels that are actually activated 
by the customer at any point in time. 

 
 6. The Customer may order additional FlexGrow Trunk Capacity during a Term Payment Plan Period.  The 
  expiration date of the additional capacity(s) will be the same expiration date as the original Term Payment 
  Plan Period. 
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 FLEXGROW TRUNK SERVICE 
 
VIII. APPLICATION OF RATES 
 
 1. There are two basic rate elements for FlexGrow Trunk Service, under two options: 
 
   OPTION 1 - Central Office Based Channelization Service 
 
    FlexGrow Trunk Capacity 
    FlexGrow Trunk Service Activation 
 
   OPTION 2 - Customer Premises' Based Channelization Service 
 
    FlexGrow Trunk Capacity 
    FlexGrow Trunk Service Activation 
 
 2. Under both options, FlexGrow Trunk Capacity is offered with 12, 36 or 60-month Term Payment Plan 

periods, 24 DS0 channel increments. 
 
 3. Under both options, FlexGrow Trunk Service Activation is a monthly recurring charge for each digital 

channel (DS0) activated within the FlexGrow Trunk Capacity limits.  The Service Activation charges are 
recurring charges and are applicable for each network service (switched or dedicated, voice, data or 
Frame Relay) required by the customer.  Service activation is offered on a month-to-month basis. 

 
 4. Option 2, Customer Premises Channelization Service, includes Service Channelization at the customer's 

premises as a Utility functionality.  Otherwise, the customer has the option to support customer premise 
channelization with CPE devices. 

 
 5. The rates established for FlexGrow Trunk Capacity apply on a monthly basis for the duration of the entire 

term payment plan period, regardless of the number of FlexGrow Trunk channels that are actually 
activated by the customer at any point in time. 

 
 6. The Customer may order additional FlexGrow Trunk Capacity during a Term Payment Plan Period.  The 

expiration date of the additional capacity(s) will be the same expiration date as the original Term Payment 
Plan Period. 
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 FLEXGROW TRUNK SERVICE 
 
VIII. APPLICATION OF RATES 
 
 7. During the term commitment period, the customer may add additional FlexGrow Trunk Service Activations under 

Option 1 or Option 2, within the Trunk Capacity limits at the monthly rates specified. 
 
 8. Termination Liability 
 
  See Schedule Cal. P.U.C. No. D&R, Rule No. 47, for termination liabil ity rules. 
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 FLEXGROW TRUNK SERVICE 
 
VIII. APPLICATION OF RATES 
 
 7. During the term period the customer may add additional FlexGrow Trunk Service Activations under 

Option 1 or Option 2, within the Trunk Capacity limits at the monthly rates specified. 
 
 8. If a customer's service is upgraded to FlexGrow Trunk Service from other lower grade Utility services 

that utilize the same facilities from the customer location and the local serving central office and the 
FlexGrow Trunk Service term payment plan is of equal or greater monetary value, the termination 
liability charge will be waived. 

 
 9. If the tariff rates on a Term Payment Plan are lowered, the subscriber may be allowed to cancel his/her 

existing Term Payment Plan without penalty, provided that a new Term Payment Plan is signed for 
equal or greater monetary value.  The customer will be subject to all terms, conditions and rates of the 
new Term Payment Plan Period. 

 
 10. Prior to the expiration of an existing Term Payment Plan Period, a customer may extend the Term 

Payment Plan Period for another Term Payment Plan period without incurring the termination liability 
charges. 
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