
VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 247th Revised Sheet A 
An Equal Opportunity Employer Cancelling 246th Revised Sheet A 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
Sheets A through 23 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule(s), that is in effect on the date hereof. 

 
 
 
 
 
 

 
 Original of 
 Number of 
 Sheet  Revision_ 
 
 A 247th *  
 1 25th  
 2 78th *  
 3 81st  
 3.1 Original # 
 3.2 Original # 
 3.3 Original # 
 3.4 Original # 
 4 26th  
 4.1 11th  
 4.2 3rd  
 4.3 5th  
 4.3.1 1st  
 4.3.2 2nd  
 4.3.3 1st  
 4.4 4th  
 4.4.1 1st  
 4.4.2 1st  
 4.5 4th  
 4.5.1 2nd  
 4.6 4th  
 4.7 5th  
 4.7.1 1st  
 4.8 4th  
 4.8.1 1st  
 4.8.2 1st  
 4.9 4th  
 4.9.1 1st  
 4.10 5th  
 5 10th  
 5.1 2nd 
 6 7th 
 7 8th 
 7.1 3rd # 
 
 
 
 
 * Denotes Change 
 # Withdrawn 
 

 
 Original or 
 Number of 
 Sheet  Revision_ 
 
 7.2 - 7.4 Original # 
 8 8th   
 9 28th   
 9.1 7th # 
 9.2 7th # 
 10 7th 
 10.1 2nd 
 11 11th 
 11.1 4th  
 11.2 Original  
 12 8th  
 13 9th  
 14 8th  
 15 19th  
 16 7th 
 16.1 4th # 
 17 6th # 
 17.1 3rd # 
 18 3rd # 
 19 5th # 
 20 5th # 
 21 6th # 
 21.1 2nd # 
 22 2nd # 
 23 2nd # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,146 Issued By Date Filed MAR 28, 2008 
 Effective APR 01, 2008 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 247th Revised Sheet A 
An Equal Opportunity Employer Cancelling 246th Revised Sheet A 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
Sheets 1 through 16 of this schedule are cancelled/withdrawn as of the date shown below.  Services from this schedule will be 
provided from the Verizon Product Guide. 

 
 
 
 
(N) 
(N) 

 
 Original of 
 Number of 
 Sheet  Revision_ 
 
 A 247th # 
 1 25th # 
 2 77th # 
 3 81st # 
 3.1 Original # 
 3.2 Original # 
 3.3 Original # 
 3.4 Original # 
 4 26th # 
 4.1 11th # 
 4.2 3rd # 
 4.3 5th # 
 4.3.1 1st # 
 4.3.2 2nd # 
 4.3.3 1st # 
 4.4 4th # 
 4.4.1 1st # 
 4.4.2 1st # 
 4.5 4th # 
 4.5.1 2nd # 
 4.6 4th # 
 4.7 5th # 
 4.7.1 1st # 
 4.8 4th # 
 4.8.1 1st # 
 4.8.2 1st # 
 4.9 4th # 
 4.9.1 1st # 
 4.10 5th # 
 5 10th # 
 5.1 2nd # 
 6 7th # 
 7 8th # 
 7.1 3rd # 
 
 
 
 
 * Denotes Change 
 # Withdrawn 
 

 
 Original or 
 Number of 
 Sheet  Revision_ 
 
 7.2 - 7.4 Original # 
 8 8th # 
 9 28th # 
 9.1 7th # 
 9.2 7th # 
 10 7th # 
 10.1 2nd # 
 11 11th # 
 11.1 4th # 
 11.2 Original # 
 12 8th # 
 13 9th # 
 14 8th # 
 15 19th # 
 16 7th # 
 16.1 4th # 
 17 6th # 
 17.1 3rd # 
 18 3rd # 
 19 5th # 
 20 5th # 
 21 6th # 
 21.1 2nd # 
 22 2nd # 
 23 2nd # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 12,282 Issued By Date Filed OCT 9, 2008 
 Effective DEC 1, 2008 
 Executive Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 246th Revised Sheet A 
An Equal Opportunity Employer Cancelling 245th Revised Sheet A 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
Sheets A through 23 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule(s), that is in effect on the date hereof. 

 
 
 
 
 
 

 
 Original of 
 Number of 
 Sheet  Revision_ 
 
 A 246th *  
 1 25th * 
 2 77th  
 3 81st  
 3.1 Original # 
 3.2 Original # 
 3.3 Original # 
 3.4 Original # 
 4 26th  
 4.1 11th  
 4.2 3rd  
 4.3 5th  
 4.3.1 1st  
 4.3.2 2nd  
 4.3.3 1st  
 4.4 4th  
 4.4.1 1st  
 4.4.2 1st  
 4.5 4th  
 4.5.1 2nd  
 4.6 4th  
 4.7 5th  
 4.7.1 1st  
 4.8 4th  
 4.8.1 1st  
 4.8.2 1st  
 4.9 4th  
 4.9.1 1st  
 4.10 5th  
 5 10th  
 5.1 2nd 
 6 7th 
 7 8th 
 7.1 3rd # 
 
 
 
 
 * Denotes Change 
 # Withdrawn 
 

 
 Original or 
 Number of 
 Sheet  Revision_ 
 
 7.2 - 7.4 Original # 
 8 8th   
 9 28th   
 9.1 7th # 
 9.2 7th # 
 10 7th 
 10.1 2nd 
 11 11th 
 11.1 4th  
 11.2 Original  
 12 8th  
 13 9th  
 14 8th  
 15 19th  
 16 7th 
 16.1 4th # 
 17 6th # 
 17.1 3rd # 
 18 3rd # 
 19 5th # 
 20 5th # 
 21 6th # 
 21.1 2nd # 
 22 2nd # 
 23 2nd # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  11,991 Issued By Date Filed NOV 06, 2007 
 Effective NOV 07, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 245thRevised Sheet A 
An Equal Opportunity Employer Cancelling 244th Revised Sheet A 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
Sheets A through 23 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule(s), that is in effect on the date hereof. 

 
 
 
 
 
 

 
 Original of 
 Number of 
 Sheet  Revision_ 
 
 A 245th *  
 1 24th  
 2 77th  
 3 81st  
 3.1 Original # 
 3.2 Original # 
 3.3 Original # 
 3.4 Original # 
 4 26th  
 4.1 11th  
 4.2 3rd * 
 4.3 5th * 
 4.3.1 1st * 
 4.3.2 2nd * 
 4.3.3 1st * 
 4.4 4th * 
 4.4.1 1st * 
 4.4.2 1st * 
 4.5 4th * 
 4.5.1 2nd * 
 4.6 4th * 
 4.7 5th * 
 4.7.1 1st * 
 4.8 4th * 
 4.8.1 1st * 
 4.8.2 1st * 
 4.9 4th * 
 4.9.1 1st * 
 4.10 5th * 
 5 10th * 
 5.1 2nd 
 6 7th 
 7 8th 
 7.1 3rd # 
 
 
 
 
 * Denotes Change 
 # Withdrawn 
 

 
 Original or 
 Number of 
 Sheet  Revision_ 
 
 7.2 - 7.4 Original # 
 8 8th   
 9 28th   
 9.1 7th # 
 9.2 7th # 
 10 7th 
 10.1 2nd 
 11 11th 
 11.1 4th  
 11.2 Original  
 12 8th  
 13 9th  
 14 8th  
 15 19th * 
 16 7th 
 16.1 4th # 
 17 6th # 
 17.1 3rd # 
 18 3rd # 
 19 5th # 
 20 5th # 
 21 6th # 
 21.1 2nd # 
 22 2nd # 
 23 2nd # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 11,977 Issued By Date Filed OCT 09, 2007 
 Effective OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 244thRevised Sheet A 
An Equal Opportunity Employer Cancelling 243rd Revised Sheet A 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
Sheets A through 23 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule(s), that is in effect on the date hereof. 

 
 
 
 
 
 

 
 Original of 
 Number of 
 Sheet  Revision_ 
 
 A 244th *  
 1 24th  
 2 77th  
 3 81st  
 3.1 Original # 
 3.2 Original # 
 3.3 Original # 
 3.4 Original # 
 4 26th  
 4.1 11th  
 4.2 2nd 
 4.3 4th  
 4.3.1 Original  
 4.3.2 1st  
 4.4 3rd  
 4.4.1 Original  
 4.4.2 Original  
 4.5 3rd  
 4.5.1 1st  
 4.6 3rd  
 4.7 4th *  
 4.7.1 Original  
 4.8 3rd  
 4.8.1 Original  
 4.8.2 Original  
 4.9 3rd  
 4.9.1 Original  
 4.10 4th  
 5 9th  
 5.1 2nd 
 6 7th 
 7 8th 
 7.1 3rd # 
 
 
 
 
 
 * Denotes Change 
 # Withdrawn 
 

 
 Original or 
 Number of 
 Sheet  Revision_ 
 
 7.2 - 7.4 Original # 
 8 8th   
 9 28th   
 9.1 7th # 
 9.2 7th # 
 10 7th 
 10.1 2nd 
 11 11th 
 11.1 4th  
 11.2 Original  
 12 8th  
 13 9th  
 14 8th  
 15 18th 
 16 7th 
 16.1 4th # 
 17 6th # 
 17.1 3rd # 
 18 3rd # 
 19 5th # 
 20 5th # 
 21 6th # 
 21.1 2nd # 
 22 2nd # 
 23 2nd # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  10,743 Issued By Date Filed FEB 02, 2004 
 Effective MAR 05, 2004 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 243rd Revised Sheet A 
An Equal Opportunity Employer Cancelling 242nd Revised Sheet A 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
Sheets A through 23 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule(s), that is in effect on the date hereof. 

 
 
 
 
 
 

 
 Original of 
 Number of 
 Sheet  Revision_ 
 
 A 243rd *  
 1 24th  
 2 77th  
 3 81st  
 3.1 Original # 
 3.2 Original # 
 3.3 Original # 
 3.4 Original # 
 4 26th  
 4.1 11th  
 4.2 2nd 
 4.3 4th  
 4.3.1 Original  
 4.3.2 1st  
 4.4 3rd  
 4.4.1 Original  
 4.4.2 Original  
 4.5 3rd  
 4.5.1 1st  
 4.6 3rd  
 4.7 3rd  
 4.7.1 Original  
 4.8 3rd  
 4.8.1 Original  
 4.8.2 Original  
 4.9 3rd  
 4.9.1 Original  
 4.10 4th * 
 5 9th  
 5.1 2nd 
 6 7th 
 7 8th 
 7.1 3rd # 
 
 
 
 
 
 * Denotes Change 
 # Withdrawn 
 

 
 Original or 
 Number of 
 Sheet  Revision_ 
 
 7.2 - 7.4 Original # 
 8 8th   
 9 28th   
 9.1 7th # 
 9.2 7th # 
 10 7th 
 10.1 2nd 
 11 11th 
 11.1 4th  
 11.2 Original  
 12 8th  
 13 9th  
 14 8th  
 15 18th 
 16 7th 
 16.1 4th # 
 17 6th # 
 17.1 3rd # 
 18 3rd # 
 19 5th # 
 20 5th # 
 21 6th # 
 21.1 2nd # 
 22 2nd # 
 23 2nd # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  10,605 Issued By Date Filed SEP 11, 2003 
 Effective OCT 12, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.  

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 242nd Revised Sheet A 
An Equal Opportunity Employer Cancelling 241st Revised Sheet A 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
Sheets A through 23 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule(s), that is in effect on the date hereof. 

 
 
 
 
 
 

 
 Original of 
 Number of 
 Sheet  Revision_ 
 
 A 242nd *  
 1 24th  
 2 77th  
 3 81st  
 3.1 Original # 
 3.2 Original # 
 3.3 Original # 
 3.4 Original # 
 4 26th  
 4.1 11th  
 4.2 2nd 
 4.3 4th  
 4.3.1 Original  
 4.3.2 1st * 
 4.4 3rd  
 4.4.1 Original  
 4.4.2 Original  
 4.5 3rd  
 4.5.1 1st * 
 4.6 3rd  
 4.7 3rd  
 4.7.1 Original  
 4.8 3rd  
 4.8.1 Original  
 4.8.2 Original  
 4.9 3rd  
 4.9.1 Original  
 4.10 3rd  
 5 9th  
 5.1 2nd 
 6 7th 
 7 8th 
 7.1 3rd # 
 
 
 
 
 
 * Denotes Change 
 # Withdrawn 
 

 
 Original or 
 Number of 
 Sheet  Revision_ 
 
 7.2 - 7.4 Original # 
 8 8th   
 9 28th   
 9.1 7th # 
 9.2 7th # 
 10 7th 
 10.1 2nd 
 11 11th 
 11.1 4th  
 11.2 Original  
 12 8th  
 13 9th  
 14 8th  
 15 18th 
 16 7th 
 16.1 4th # 
 17 6th # 
 17.1 3rd # 
 18 3rd # 
 19 5th # 
 20 5th # 
 21 6th # 
 21.1 2nd # 
 22 2nd # 
 23 2nd # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  10,461 Issued By Date Filed   MAR 25, 2003 
 Effective   APR 25, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 241st Revised Sheet A 
An Equal Opportunity Employer Cancelling 240th Revised Sheet A 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
Sheets A through 23 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule(s), that is in effect on the date hereof. 

 
 
 
 
 
 

 
 Original of 
 Number of 
 Sheet  Revision_ 
 
 A 241st *  
 1 24th  
 2 77th  
 3 81st  
 3.1 Original # 
 3.2 Original # 
 3.3 Original # 
 3.4 Original # 
 4 26th  
 4.1 11th  
 4.2 2nd 
 4.3 4th * 
 4.3.1 Original * 
 4.3.2 Original * 
 4.4 3rd * 
 4.4.1 Original * 
 4.4.2 Original * 
 4.5 3rd * 
 4.5.1 Original * 
 4.6 3rd * 
 4.7 3rd * 
 4.7.1 Original * 
 4.8 3rd * 
 4.8.1 Original * 
 4.8.2 Original * 
 4.9 3rd * 
 4.9.1 Original * 
 4.10 3rd * 
 5 9th  
 5.1 2nd 
 6 7th 
 7 8th 
 7.1 3rd # 
 
 
 
 
 
 * Denotes Change 
 # Withdrawn 
 

 
 Original or 
 Number of 
 Sheet  Revision_ 
 
 7.2 - 7.4 Original # 
 8 8th   
 9 28th   
 9.1 7th # 
 9.2 7th # 
 10 7th 
 10.1 2nd 
 11 11th 
 11.1 4th  
 11.2 Original  
 12 8th  
 13 9th  
 14 8th  
 15 18th 
 16 7th 
 16.1 4th # 
 17 6th # 
 17.1 3rd # 
 18 3rd # 
 19 5th # 
 20 5th # 
 21 6th # 
 21.1 2nd # 
 22 2nd # 
 23 2nd # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  10,195 Issued By Date Filed   SEPT 05, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 240th Revised Sheet A 
An Equal Opportunity Employer Cancelling 238th Revised Sheet A 
 In Lieu of 239th Revised Sheet A 

 
TELEPHONE DIRECTORY SERVICE 

 
 
Sheets A through 23 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule(s), that is in effect on the date hereof. 

 
 
 
 
 
 

 
 Original of 
 Number of 
 Sheet  Revision_ 
 
 A 240th *  
 1 24th * 
 2 77th  
 3 81st * 
 3.1 Original # 
 3.2 Original # 
 3.3 Original # 
 3.4 Original # 
 4 26th * 
 4.1 11th * 
 4.2 2nd 
 4.3 2nd 
 4.4 1st 
 4.5 1st 
 4.6 1st 
 4.7 1st 
 4.8 1st 
 4.9 1st 
 4.10 1st 
 5 9th * 
 5.1 2nd 
 6 7th 
 7 8th 
 7.1 3rd # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
 # Withdrawn 
 

 
 Original or 
 Number of 
 Sheet  Revision_ 
 
 7.2 - 7.4 Original # 
 8 8th   
 9 28th   
 9.1 7th # 
 9.2 7th # 
 10 7th 
 10.1 2nd 
 11 11th 
 11.1 4th  
 11.2 Original  
 12 8th * 
 13 9th * 
 14 8th * 
 15 18th 
 16 7th 
 16.1 4th # 
 17 6th # 
 17.1 3rd # 
 18 3rd # 
 19 5th # 
 20 5th # 
 21 6th # 
 21.1 2nd # 
 22 2nd # 
 23 2nd # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  9830  Issued By Date Filed   JUL 18, 2001 
 Effective    AUG 27, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 238th Revised Sheet A 
An Equal Opportunity Employer Cancelling 237th Revised Sheet A 

 

 
TELEPHONE DIRECTORY SERVICE 

 
 
 
Sheets A through 23 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule(s) that is in effect on the date hereof. 
 

 
 
 
 
 
(T) 
 

 
 Original 
 or Number  
 Sheet of Revision 
 
 A 238th * 
 1 22nd 
 2 77th 
 3 78th 
 3.1 Original # 
 3.2 Original # 
 3.3 Original # 
 3.4 Original # 
 4 24th 
 4.1 9th 
 4.2 2nd 
 4.3 2nd 
 4.4 1st 
 4.5 1st 
 4.6 1st 
 4.7 1st 
 4.8 1st 
 4.9 1st 
 4.10 1st 
 5 5th 
 5.1 2nd 
 6 7th 
 7 8th 
 7.1 3rd # 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes Change 
# Withdrawn 
 
 

 
 Original  
 or Number 
 Sheet of Revision 
 
 7.2 - 7.4 Original # 
 8 8th * 
 9 28th * 
 9.1 7th # 
 9.2 7th # 
 10 7th 
 10.1 2nd 
 11 11th 
 11.1 4th 
 11.2 Original 
 12 6th 
 13 7th 
 14 6th 
 15 18th 
 16 7th 
 16.1 4th # 
 17 6th # 
 17.1 3rd # 
 18 3rd # 
 19 5th # 
 20 5th # 
 21 6th # 
 21.1 2nd # 
 22 2nd # 
 23 2nd # 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No. 9642A Issued By Date Filed DEC 15, 2000   
 Effective    JAN 24, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 237th Revised Sheet A 
An Equal Opportunity Employer Cancelling 236th Revised Sheet A 

 

 
TELEPHONE DIRECTORY SERVICE 

 
 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule(s), that is in effect on the date hereof. 

 
 
 
 
 

 
 Original of 
 Number of 
 Sheet  Revision_ 
 
 A 237th * 
 1 22nd 
 2 77th * 
 3 78th  
 3.1 Original # 
 3.2 Original # 
 3.3 Original # 
 3.4 Original # 
 4 24th 
 4.1 9th 
 4.2 2nd 
 4.3 2nd 
 4.4 1st 
 4.5 1st 
 4.6 1st 
 4.7 1st 
 4.8 1st 
 4.9 1st 
 4.10 1st 
 5 5th 
 5.1 2nd 
 6 7th 
 7 8th 
 7.1 3rd # 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
 # Withdrawn 
 
 

 
 Original or 
 Number of 
 Sheet  Revision_ 
 
 7.2 - 7.4 Original # 
 8 7th 
 9 27th 
 9.1 7th # 
 9.2 7th # 
 10 7th 
 10.1 2nd 
 11 11th 
 11.1 4th * 
 11.2 Original * 
 12 6th 
 13 7th 
 14 6th 
 15 18th 
 16 7th 
 16.1 4th # 
 17 6th # 
 17.1 3rd # 
 18 3rd # 
 19 5th # 
 20 5th # 
 21 6th # 
 21.1 2nd # 
 22 2nd # 
 23 2nd # 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

Advice Letter No.  9579 Issued By Date Filed  SEP 28, 2000 
 Effective  OCT 23, 2000 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 236th Revised Sheet A 
An Equal Opportunity Employer Cancelling 235th Revised Sheet A 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
 
Sheets A through 16 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all material, 
including changes from the original schedule(s), that is in effect on the date hereof. 
 
 Original or  Original or 
 Number of   Number of 
Sheet  Revision  Sheet Revision  

 

 
A 236th * 
1 22nd 
2 76th  
3 78th  
3.1 Original # 
3.2 Original # 
3.3 Original # 
3.4 Original # 
4 24th 
4.1 9th 
4.2 2nd 
4.3 2nd 
4.4 1st 
4.5 1st 
4.6 1st 
4.7 1st 
4.8 1st 
4.9 1st 
4.10 1st 
5 5th 
5.1 2nd 
6 7th 
7 8th 
7.1 3rd # 
 

 
7.2 - 7.4 Original # 
8 7th 
9 27th 
9.1 7th # 
9.2 7th # 
10 7th 
10.1 2nd 
11 11th 
11.1 3rd * 
12 6th 
13 7th 
14 6th 
15 18th 
16 7th 
16.1 4th # 
17 6th # 
17.1 3rd # 
18 3rd # 
19 5th # 
20 5th # 
21 6th # 
21.1 2nd # 
22 2nd # 
23 2nd # 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * Denotes Change 
 # Withdrawn 
 
 Continued   
 
 
Advice Letter No. 9139 Issued By Date Filed  OCT 01, 1999 
 Effective   NOV 10, 1999 
 Director 
Decision No. Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 25th Revised Sheet 1 
An Equal Opportunity Employer Cancelling 24th Revised Sheet 1 
  

 
TELEPHONE DIRECTORY SERVICE 

 
APPLICABILITY 
 
Applicable to telephone directory services, composed of Alphabetical Directories, and to Interexchange Carrier (IC) Information 
Listing in the "dialing instructions" section of the white pages in the telephone directory. 
 
TERRITORY 
 
Within the exchange areas of all exchanges, as said areas are defined on maps filed as part of the tariff schedules. 
 
RATES 
 
 Monthly    
 Rate      
A. Alphabetical Directories 
 
 1. Primary service listings in directories of the serving 
 exchange (SEE SPECIAL CONDITION 2.a.) N.C. 
 
 2. Primary service listing in a directory other than that  of the serving exchange  
  when furnished at the customer's request, each 
 
 a. Business $1.95 ( I ) 
 
 b. Residence 1.75 
 
 3. Additional listings (SEE SPECIAL CONDITIONS 2.d.,e.,h.,i.,j.) 
 
 (1) Business, each 1.95 ( I ) 
 
 (2) Residence, each 1.75 
 
 (3) Guests of hotel, each  
   Business 1.95 
   Residence 1.75 
 (4) Reference to another service of the customer, each  
   Business 1.95 
   Residence 1.75 
 (5) Reference to service of another customer, each  
   Business 1.95 
   Residence 1.75 
 (6) Cross-reference listing, each  
   Business 1.95 
   Residence 1.75 
 (7) Line of information, each (SEE SPECIAL CONDITIONS 2.d., 2.f.)  
   Business 1.95 
   Residence 1.75 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
(N) 
 
 
(N) 
 
 
(N) 
 
 
(N) 
 
 
 
Continued 

Advice Letter No. 11,991 Issued By Date Filed NOV 06, 2007 
 Effective NOV 07, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 24th Revised Sheet 1 
An Equal Opportunity Employer Cancelling 22nd Revised Sheet 1 
 In Lieu of 23rd Revised Sheet 1 

 
TELEPHONE DIRECTORY SERVICE 

 
APPLICABILITY 
 
Applicable to telephone directory services, composed of Alphabetical Directories, and to Interexchange Carrier (IC) Information 
Listing in the "dialing instructions" section of the white pages in the telephone directory. 
 
TERRITORY 
 
Within the exchange areas of all exchanges, as said areas are defined on maps filed as part of the tariff schedules. 
 
RATES 
 
 Monthly    
 Rate      
A. Alphabetical Directories 
 
 1. Primary service listings in directories of the serving 
 exchange (SEE SPECIAL CONDITION 2.a.) N.C. 
 
 2. Primary service listing in a directory other than that  
 of the serving exchange when furnished at the customer's 
 request, each 
 
 a. Business $1.75 
 
 b. Residence 1.75 
 
 3. Additional listings (SEE SPECIAL CONDITIONS 2.d.,e.,h.,i.,j.) 
 
 (1) Business, each 1.75 
 
 (2) Residence, each 1.75 
 
 (3) Guests of hotel, each 1.75 
 
 (4) Reference to another service of the customer, each 1.75 
 
 (5) Reference to service of another customer, each 1.75 
 
 (6) Cross-reference listing, each 1.75 
 
 (7) Line of information, each (SEE SPECIAL CONDITIONS 
 2.d., 2.f.) 1.75 
 
 
 
 
 
 
 
 

 
 
 
 
 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  9830  Issued By Date Filed   JUL 18, 2001 
 Effective    AUG 27, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 22nd Revised Sheet 1 
An Equal Opportunity Employer Cancelling 21st Revised Sheet 1 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
APPLICABILITY 
 
Applicable to telephone directory services, composed of Alphabetical and Street Address Directories and to Interexchange Carrier 
(IC) Information Listing in the "dialing instructions" section of the white pages in the telephone directory. 
 
TERRITORY 
 
Within the exchange areas of all exchanges, as said areas are defined on maps filed as part of the tariff schedules. 
 
RATES 
 
 Monthly    
   Rate      

 A. Alphabetical Directories 
 
  1. Primary service listings in directories of the serving 
   exchange (SEE SPECIAL CONDITION 2.a.) N.C. 
 
  2. Primary service listing in a directory other than that  
   of the serving exchange when furnished at the customer's 
   request, each 
 
   a. Business $1.75 
 
  b. Residence 1.75 
 
  3. Additional listings (SEE SPECIAL CONDITIONS 2.d.,e.,h.,i.,j.) 
 
   (1) Business, each 1.75 
 
   (2) Residence, each 1.75 
 
   (3) Guests of hotel, each 1.75 
 
   (4) Reference to another service of the customer, each 1.75 
 
   (5) Reference to service of another customer, each 1.75 
 
   (6) Cross-reference listing, each 1.75 
 
   (7) Line of information, each (SEE SPECIAL CONDITIONS 
    2.d., 2.f.) 1.75 
 
 
 
 
 
 
 
 
 Continued   

 
 
 
 
 
(N) 
 
 
 
 
 
 
 

 
Advice Letter No. 5689 Issued By Date Filed  DEC 19, 1994 
 Effective   JAN 01, 1995 
Decision No. 94-09-065 Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 78th Revised Sheet 2 
An Equal Opportunity Employer Cancelling 77th Revised Sheet 2 
 

 
 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
 Monthly 
 _Rate _ 
 
 4. Foreign Exchange Service Listings - See Schedule A-19 
 
 5. Nonpublished Listing Service $1.75 ( I ) 
 (See Schedule Cal. P.U.C. No. D&R, Rule No. 44,  
 and Schedule Cal. P.U.C. No. D-1, Special Condition No. 2.k.5). 
 
 6. Directory Nonlisted Number Service 1.25 ( I ) 
 (See Schedule Cal. P.U.C. No. D-1, Special Condition No. 2.k.5). 
 
 7. Interexchange Carrier (IC) Information Listing 
 
 Number of Directories Annual Rate Per    Annual Rate Per 
   Distributed Annually       IC Listing*     Sample Rate Table** 
 
 0- 50,000 12.00 36.00 
 50,000-500,000 120.00 300.00 
 500,000 +   660.00 1800.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Allows for two lines of information, to include specifically: 
 - IC Name 
 - 10XXX Dialing Code 
 - Telephone Numbers (maximum of two) for Residence and Business Service. 
 
** Allows for eight lines of information, to include specifically: Same information included in IC listing plus: 
 - Sample rate tables to include information for day, evening and night rates with rates for the first minute and each 

additional minute. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 12,146 Issued By Date Filed   MAR 28, 2008 
 Effective   APR 01, 2008 
 Director 
Decision No. Regulatory Affairs Resolution No.          



 

VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 77th Revised Sheet 2 
An Equal Opportunity Employer Cancelling 76th Revised Sheet 2 
 

 
 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
 Monthly 
 _Rate _ 
 
 4. Foreign Exchange Service Listings - See Schedule A-19 
 
 5. Nonpublished Listing Service $1.50 
 (See Schedule Cal. P.U.C. No. D&R, Rule No. 44,  
 and Schedule Cal. P.U.C. No. D-1, Special Condition No. 2.k.5). 
 
 6. Directory Nonlisted Number Service 1.00 
 (See Schedule Cal. P.U.C. No. D-1, Special Condition No. 2.k.5). 
 
 7. Interexchange Carrier (IC) Information Listing 
 
 Number of Directories Annual Rate Per    Annual Rate Per 
   Distributed Annually       IC Listing*     Sample Rate Table** 
 
 0- 50,000 12.00 36.00 
 50,000-500,000 120.00 300.00 
 500,000 +   660.00 1800.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Allows for two lines of information, to include specifically: 
 - IC Name 
 - 10XXX Dialing Code 
 - Telephone Numbers (maximum of two) for Residence and Business Service. 
 
** Allows for eight lines of information, to include specifically: Same information included in IC listing plus: 
 - Sample rate tables to include information for day, evening and night rates with rates for the first minute and each 

additional minute. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
(T) 
(N) 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 9579 Issued By Date Filed  SEP 28, 2000 
 Effective  OCT 23, 2000 
 Director 
Decision No. Regulatory Affairs Resolution No.          

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 



Thousand Oaks, California 76th Revised Sheet 2 
An Equal Opportunity Employer Cancelling 75th Revised Sheet 2 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
 Monthly    
 Rate      
 
 4. Foreign Exchange Service Listings - See Schedule A-19 
 
 5.Nonpublished Listing Service $1.50 
  (SEE RULE NO. 44) 
 
 6. Directory Nonlisted Number Service 1.00 
 
 7. Interexchange Carrier (IC) Information Listing 
 
  Number of Directories Annual Rate Per Annual Rate Per 
  Distributed Annually  IC Listing*     Sample Rate Table** 
 
  0- 50,000  12.00 36.00 
  50,000-500,000  120.00 300.00 
  500,000 +    660.00 1800.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Allows for two lines of information, to include specifically: 
 - IC Name 
 - 10XXX Dialing Code 
 - Telephone Numbers (maximum of two) for Residence and Business Service. 
 
** Allows for eight lines of information, to include specifically: Same information included in IC listing plus: 
 - Sample rate tables to include information for day, evening and night rates with rates for the first minute and each 

additional minute. 
 
 
 
 
 
 
 Continued   

 
 
 
 
 
 
 
 
 
(I) 
 
 
(N) 
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
(N) 

 
Advice Letter No. 5689 Issued By Date Filed  DEC 19, 1994 
 Effective   JAN 01, 1995 
Decision No. 94-09-065 Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 81st Revised Sheet 3 
An Equal Opportunity Employer Cancelling 79th Revised Sheet 3 
 In Lieu of 80th Revised Sheet 3 

 

TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
C. Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
(C) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
Continued 

Advice Letter No. 9830 Issued By Date Filed  JUL 18, 2001 
 Effective   AUG 27, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 79th Revised Sheet 3 
An Equal Opportunity Employer Cancelling 78th Revised Sheet 3 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
C. Street Address Telephone Directories 
 
 1. Grouping information 
 
 Number of Listings Included Rate Group   Monthly* 
  Within a Directory        Number   Rate Per Copy 
 
 0 -  19,000 1 $  7.80 
 19,001 -  25,000 2                               8.30 
 25,001 -  30,000 3 8.90 
 30,001 -  37,000  4  9.60 
 37,001 -  45,000  5 10.30 
 45,001 -  52,000  6 11.15 
 52,001 -  62,000  7 12.25 
 62,001 -  76,000  8 13.35 
 76,001 -  94,000  9 14.45 
 94,001 - 116,000   10 15.60 
 116,001 - 140,000 11 16.70 
 140,001 - 169,000 12 18.35 
 169,001 - 201,000  13 20.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* SEE SPECIAL CONDITION 4.c. 
 
 Continued   

 
 
 
 
 
 
 
 
 
 
 
(T) 
   
   
   
   
   
   
   
   
   
   
   
(T) 

 
Advice Letter No. 5659 Issued By Date Filed  AUG 24, 1994 
 P. Kevin Payne Effective   OCT 03, 1994 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 26th Revised Sheet 4 
An Equal Opportunity Employer Cancelling 24th Revised Sheet 4 
 In Lieu of 25th Revised Sheet 4 

 

TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
C. Reserved for Future Use - Continued 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
(C) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
Continued 

Advice Letter No. 9830 Issued By Date Filed  JUL 18, 2001 
 Effective   AUG 27, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. 
P.U.C. No. D-1 
Thousand Oaks, California 24th Revised Sheet 4 
An Equal Opportunity Employer Cancelling 23rd Revised Sheet 4 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
C. Street Address Telephone Directories - Continued 
 
 2. Directories and Rate Group Numbers.  These directories all include nearby cities or communities as well as the 

exchanges mentioned. 
    Rate Group 
  Name of Directory   Number   
 
  Covina (Includes Azusa-Glendora, Covina-Baldwin Park 
   and La Puente Exchanges) 5 
 
  Downey (Includes Norwalk Exchange) 4 
 
  Hemet (Includes Hemet and Perris Exchanges) 7 
 
  Huntington Beach (Includes Laguna Beach and 
             Westminster Exchanges) 5 
 
  Long Beach (Includes Alamitos and Lakewood Exchanges) 6 
 
  Monrovia (Includes Sierra Madre Exchange) 1 
 
  Northern (Badger, Courtland, Dunlap, Fowler, Grant Grove, 
    Isleton, Kenwood, Lindsay, Los Gatos, Meadowview, 
    Mira Monte-Pinhurst, Morgan Hill, Novato, 
    Reedley, Squaw Valley, Walnut Grove) 6 
 
  Ontario (Includes Etiwanda and Upland Exchanges) 3 
 
  Oxnard (Includes Santa Paula and Thousand Oaks 
   Exchanges) 5 
 
  Palm Springs (Includes Hemet, Indio, Perris, Twentynine 
         Palms and Yucca Valley Exchanges) 10 
 
  Pomona (Includes Chino, Claremont-San Dimas and 
   Diamond Bar Exchanges) 4 
 
  Redlands (Includes Banning-Beaumont Exchange, Calimesa) 2 
 
  Redondo  2 
 
 
 
 
Material omitted is now shown on 9th Revised Sheet 4.1. 
 
 
 Continued   

 
 
 
 
(T) 
 
 
 
 
 
 
 
(R) 
 
(R) 
 
 
 
 
 
 
(R) 
 
 
 
(N) 
   
   
(N) 
 
 
 
 
 
 
 
(I) 
 
 
(R) 
 
(T) 
 
(R) 

 
Advice Letter No.5854 Issued By Date Filed  FEB 14, 1995 
  Effective   MAY 27, 1995 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 11th Revised Sheet 4.1 
An Equal Opportunity Employer Cancelling 9th Revised Sheet 4.1 
 In Lieu of 10th Revised Sheet 4.1 

 

TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
C. Reserved for Future Use - Continued 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
(C) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 9830 Issued By Date Filed  JUL 18, 2001 
 Effective   AUG 27, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 9th Revised Sheet 4.1 
An Equal Opportunity Employer Cancelling 8th Revised Sheet 4.1 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
C. Street Address Telephone Directories - Continued 
 
 2. Directories and Rate Group Numbers - Continued 
    Rate Group 
  Name of Directory   Number   
 
  San Bernardino (Includes Arrowhead and Crestline 
           Exchanges) 2 
 
  San Fernando (Includes Sunland-Tujunga, High Vista, 
         Lake Hughes, and Lancaster Exchanges) 5 
 
  Santa Barbara (Includes Carpinteria Exchange) 3 
 
  Santa Maria (Includes Lompoc and Santa Ynez Exchanges) 2 
 
  Santa Monica (Includes Malibu Exchange) 4 
 
  West Los Angeles 2 
 
  Whittier (Includes La Habra and Pico Rivera Exchanges) 3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material was previously located on 23rd Revised Sheet 4. 
 
 
 Continued   

 
 
 
 
   (T) 
 
   (T) 
 
 
 
   (L) 
      
      
      
(R)(L) 
 
(R) 
 
 
 
(R) 
 
 

 
 
Advice Letter No. 5854 Issued By Date Filed  FEB 14, 1995 
 Effective   MAY 27, 1995 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 3rd Revised Sheet 4.2 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 4.2 

  
 

TELEPHONE DIRECTORY SERVICE 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 
 
 

 

 
(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.      



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 2nd Revised Sheet 4.2 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 4.2 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
D. Neighborhood Telephone Directories 
 
 Rates for alphabetical listings apply in accordance with the rates in Section A, RATES, of this schedule. 
 
 
 Directory Name 
 
 Covina 
  Azusa - Glendora 
  Baldwin Park 
  Covina 
  La Puente 
  Rowland 
 
 Santa Monica 
  Marina Del Rey-Venice 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued   

 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 5854 Issued By Date Filed  FEB 14, 1995 
 Effective   MAY 27, 1995 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 5th Revised Sheet 4.3 
An Equal Opportunity Employer Cancelling 4th Revised Sheet 4.3 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 

 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 4th Revised Sheet 4.3 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 4.3 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas 
 
  The following is a list of charges for directories which are located outside the customers' local, ZUM and EAS areas.  

These directories are subject to Special Condition 4. 
 
 
     White Pages Yellow Pages Combined 
 Name of Directory Only Only Wh/Yel 
 
   Banning-Beaumont   7.19 
    Cabazon 
 
   Barstow   38.10 
  Daggett 
  Fort Irwin 
  Goldstone 
  Hinkley 
  Lenwood 
  Newberry Springs 
  Yermo 
 
 Blythe   26.80 
  Cibola AZ 
  Ehrenberg AZ 
  Mesa Verde CA 
  Palo Verde CA 
  Ripley CA 
  Salome AZ 
 
   Carpinteria   8.99 
 
   Clarksburg/Courtland   5.20 
    Isleton 
    Walnut Grove 
 
 
 
 
 
 
 
(L) Fowler moved to Original Sheet 4.3.1. 
(L1) Hemet  moved to Original Sheet 4.3.2. 
(L2) Huntington Beach/Westminster moved to Original 4.3.3. 
 

 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
(T) 
 
 
(N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(T) 
 
(T) 
 
 
(L) 
 
(L1) 
 
 
(L1) 
 
(L2) 
(L2) 
 
 
Continued 

Advice Letter No.  10,195B Issued By Date Filed   OCT 25, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 3rd Revised Sheet 4.3 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 4.3 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS areas. 
 
  The following is a list of charges for directories which are located outside the customers' local, ZUM and EAS areas.  

These directories are subject to Special Condition 4. 
 
 
     White Pages Yellow Pages Combined 
 Name of Directory Only Only Wh/Yel 
 
  1. Banning-Beaumont     $ 7.19 
    Cabazon 
 
  2. Carpinteria     8.99 
 
  3. Clarksburg/Courtland        5.20 
    Isleton 
    Walnut Grove 
 
  4. Fowler       4.14 
 
  5. Hemet 
 
   A. Hemet / San Jacinto     8.94 
 
   B. Canyon Lake / Lake Elsinore / Temecula     11.68 
 
   C. Moreno Valley / Perris     10.08 
 
 
 
  6. Huntington Beach/ $ 14.22 (I) $  16.97 (I) 
   Westminster 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
(I) 
 
(I) 
 
 
 
(I) 
 
 
 
(I) 
 
(I) 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  5854 Issued By Date Filed   FEB 14, 1995 
 Effective     MAY 27, 1995 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 2nd Revised Sheet 4.3 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 4.3 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
    E. Telephone Directories Outside the Local, ZUM, and EAS areas. 
 

 The following is a list of charges for directories which are located outside the customers' local, ZUM and EAS areas.  
These directories are subject to Special Condition 4. 

 
 
    White Pages Yellow Pages Combined 
 Name of Directory    Only         Only      Wh/Yel  
 
 1. Banning-Beaumont   $ 6.95 
    Cabazon 
 
 2.Carpinteria   8.70 
 
 3.Clarksburg/Courtland      5.00 
    Isleton 
    Walnut Grove 
 
 4.Fowler     4.00 
 
 5.Hemet 
 
  A. Hemet / San Jacinto   8.65 
 
  B. Canyon Lake / Lake Elsinore / Temecula   11.30 
 
  C. Moreno Valley / Perris   9.75 
 
 
 
 6.Huntington Beach/ $13.75 (R)  $  16.40 (I) 
  Westminster 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued   

 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
(I) 
 
(I) 
 
 
 
(I) 
 
 
 
(R)(T) 
 
(R)(T) 
 
(R)(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
(D) 

 
Advice Letter No. 5551 Issued By Date Filed  DEC 06, 1993 
 P. Kevin Payne Effective   JAN 17, 1994 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.3.1 
An Equal Opportunity Employer Cancelling Original Sheet 4.3.1  
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 

 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California Original Sheet 4.3.1 
An Equal Opportunity Employer   
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
 Name of Directory Only Only Wh/Yel 
 
 Colfax   $ 26.80 
  Grass Valley 
  Weimar 
 
 Corcoran   26.80 
  Alpaugh 
 
 Dos Palos   26.80 
  Firebaugh 
  Los Banos 
  Oro Loma 
  South Dos Palos 
 
 Eastern Sierra   17.90 
  Benton 
  Big Pine 
  Bishop 
  Bridgeport 
  Crowley Lake 
  June Lake 
  Lee Vining 
  Mammoth Lakes 
  Mono City 
 
 Exeter   26.80 
  Farmersville 
  Lemon Cove 
  
   Fowler   4.14 
 
 
 
 
 
 
 
 
(L) Fowler moved from 3rd Revised Sheet 4.3, previously Item 4. 
 

 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(T) (L) 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195B Issued By Date Filed   OCT 25, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 2nd Revised Sheet 4.3.2 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 4.3.2  
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 
 
 

 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
  
 
 
 
 
(D) 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.3.2 
An Equal Opportunity Employer Cancelling Original Sheet 4.3.2  
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
 Name of Directory Only Only Wh/Yel 
 
 Garberville   $ 26.80 
  Alderpoint 
  Covelo 
  Dinsmore 
  Laytonville 
  Leggett 
  Piercy 
  Shelter Cove 
  Whitehorn 
 
 Gilroy-Hollister   45.70 
  Palcines 
  San Juan Bautista 
  Tres Pinos 
 
 Greater Big Bear Lake Area   41.80 
  Arrowbear 
  Baldwin Lake 
  Big Bear City 
  Big Bear Lake 
  Erwin Lake 
  Fawnskin 
  Green Valley Lake 
  Lake Williams 
  Moonridge 
  Running Springs 
  Smiley Park 
  Sugar Loaf 
 
   Hemet    
    Hemet / San Jacinto   8.94 
    Canyon Lake / Lake Elsinore / Temecula   11.68 
    Moreno Valley / Perris   10.08 
 
 
 
 
 
(L) Mountain Lakes name changed to Greater Big Bear Lake Area and moved from 1st Revised Sheet 4.5.1.   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) (L) 
 
 
  
 
 
 
 
 
 
 
 
 (L) 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,461 Issued By Date Filed   MAR 25, 2003 
 Effective   APR 25, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California Original Sheet 4.3.2 
An Equal Opportunity Employer   
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
 Name of Directory Only Only Wh/Yel 
 
 Garberville   $ 26.80 
  Alderpoint 
  Covelo 
  Dinsmore 
  Laytonville 
  Leggett 
  Piercy 
  Shelter Cove 
  Whitehorn 
 
 Gilroy-Hollister   45.70 
  Palcines 
  San Juan Bautista 
  Tres Pinos 
 
   Hemet    
    Hemet / San Jacinto   8.94 
    Canyon Lake / Lake Elsinore / Temecula   11.68 
    Moreno Valley / Perris   10.08 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Hemet moved from 3rd Revised Sheet 4.3, previously Item 5. 
 
 

 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(T) (L) 
 
 
 (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195B Issued By Date Filed   OCT 25, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.3.3 
An Equal Opportunity Employer Cancelling Original Sheet 4.3.3  
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn.  
 
 

 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California Original Sheet 4.3.3 
An Equal Opportunity Employer   
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
 Name of Directory Only Only Wh/Yel 
 
 High Desert   $ 63.50 
  Adelanto 
  Apple Valley 
  Baldy Mesa 
  El Mirage 
  Helendale 
  Hesperia 
  Lucerne Valley 
  Oak Hills 
  Oro Grande 
  Phelan 
  Pinon Hills 
  Silver Lakes 
  Spring Valley Lake 
  Summit Valley 
  Victorville 
  Wrightwood 
 
   Huntington Beach / Westminster $ 14.22 $  16.97 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Huntington Beach / Westminster moved from 3rd Revised Sheet 4.3, previously Item 6. 
 

 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(T) (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195B Issued By Date Filed   OCT 25, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 4th Revised Sheet 4.4 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 4.4 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 
 

 
(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
  
 
  
 
  
 
  
  
(D) 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 3rd Revised Sheet 4.4 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 4.4 
  

 
TELEPHONE DIRECTORY SERVICE 

 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
   Indio/Palm Desert   $ 17.47 
 Coachella 
 Desert Center 
 Desert Shores 
 Eagle Mountain 
 Indian Wells 
 Indio Hills 
 La Quinta 
 Mecca 
 North Shore 
 Oasis 
 Salton City 
 Salton Sea Beach 
 Thermal 
 Thousand Palms 
 
 Kenwood   7.94 
 
 Kern County East   25.40 
  Bodfish 
  Boron 
  California City 
  China Lake 
  Inyokern 
  Johannesburg 
  Kernville 
  Lake Isabella 
  Onyx 
  Randsburg 
  Red Mountain 
  Ridgecrest 
  Trona 
  Weldon 
  Wofford Heights 
 
 
 
(L) 9. Laguna Beach and 10. Lake Arrowhead moved to Original Sheet 4.4.1.   
(L1) 11. Lancaster moved to Original Sheet 4.4.2.   

(L2) 12. Lindsay moved to Original Sheet 4.4.2.   
 
 

 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(N) (L) 
 
 
 
 (L) 
 
 
  
 
 (L1) 
 
 (L1) 
 
 (L2) 
 (L2) 
(N) 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195B Issued By Date Filed   OCT 25, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 2nd Revised Sheet 4.4 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 4.4 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS areas. 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
  7. Indio/Palm Desert     $ 17.47 
    Coachella 
    Desert Center 
    Desert Shores 
    Eagle Mountain 
    Indian Wells 
    Indio Hills 
    La Quinta 
    Mecca 
    North Shore 
    Oasis 
    Salton City 
    Salton Sea Beach 
    Thermal 
    Thousand Palms 
 
  8. Kenwood     7.94 
 
  9. Laguna Beach     8.49 
    South Laguna 
 
  10. Lake Arrowhead     9.18 
     Crestline 
 
  11. Lancaster     13.98 
    Lake Hughes 
    Quartz Hill 
 
  12. Lindsay     4.55 
    Strathmore 
 
 

 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
(I) 
 
 
(I) 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  5854 Issued By Date Filed   FEB 14, 1995 
 Effective     MAY 27, 1995 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.4 
An Equal Opportunity Employer Cancelling Original Sheet 4.4 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 

   E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
    White Pages Yellow Pages Combined 
 Name of Directory    Only         Only      Wh/Yel  
 
 7.  Indio/Palm Desert   $ 16.90 
  Coachella 
  Desert Center 
  Desert Shores 
  Eagle Mountain 
  Indian Wells 
  Indio Hills 
  La Quinta 
  Mecca 
  North Shore 
  Oasis 
  Salton City 
  Salton Sea Beach 
  Thermal 
  Thousand Palms 
 
 8.Kenwood   7.65 
 
 9.Laguna Beach   8.20 
  South Laguna 
 
 10. Lake Arrowhead   8.85 
    Crestline 
 
 11. Lancaster   13.50 
  Lake Hughes 
  Quartz Hill 
 
 12. Lindsay   4.40 
  Strathmore 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
(I) 
 
 
(I) 
 
 
 
(I) 

 
Advice Letter No. 5551 Issued By Date Filed  DEC 06, 1993 
 P. Kevin Payne Effective   JAN 17, 1994 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.4.1 
An Equal Opportunity Employer Cancelling Original Sheet 4.4.1 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 
 

 
(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California Original Sheet 4.4.1 
An Equal Opportunity Employer  
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 Kern County West   $ 40.70 
  Berrenda Mesa 
  Buttonwillow 
  Cuyama 
  Derby Acres 
  Dustin Acres 
  Fellows 
  Lost Hills 
  Maricopa 
  McKittrick 
  Taft 
  Tupman 
  Vallet Acres 
  Ventucopa 
 
 Knights Landing   26.80 
  Robbins 
 
 Laguna Beach   8.49 
  South Laguna 
 
 Lake Arrowhead   9.18 
  Crestline 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Laguna Beach moved from 3rd Revised Sheet 4.4, previously Item 9. 
(L1) Lake Arrowhead moved from 3rd Revised Sheet 4.4, previously Item 10. 
 
 

 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(T) (L) 
 (L) 
 
(T) (L1) 
 (L1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195B Issued By Date Filed   OCT 25, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.4.2 
An Equal Opportunity Employer Cancelling Original Sheet 4.4.2 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 
 

 
(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California Original Sheet 4.4.2 
An Equal Opportunity Employer  
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
   Lancaster   $ 13.98  
    Lake Hughes 
    Quartz Hill 
 
 Linden   30.50 
  Clements 
  Farmington 
 
 Lindsay   4.55 
  Strathmore 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Lancaster moved from 3rd Revised Sheet 4.4, previously Item 11.   
(L1) Lindsay moved from 3rd Revised Sheet 4.4, previously Item 12. 
 
 

 
(N) 
 
 
 
 
 
 
 
(N) 
 
(T) (L) 
 
 (L) 
 
(N) 
 
(N) 
 
(T) (L1) 
 (L1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195B Issued By Date Filed   OCT 25, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 4th Revised Sheet 4.5 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 4.5 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 
 

 
(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 3rd Revised Sheet 4.5 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 4.5 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 Lompoc   $ 6.90 
 
 Long Beach $ 7.79 $ 18.32 24.71 
  Los Alamitos 
  Seal Beach 
  Sunset Beach 
 
 Los Gatos   17.82 
  Chemeketa Park 
  Monte Sereno 
  Redwood Estates 
 
 Manteca   19.40 
  Lathrop 
  Ripon 
  Tracy 
 
 McFarland   26.80 
  California Hot Springs 
  Glennville 
 
 Mid Cities 8.49 14.08 20.07 
  Downey / Norwalk 
  Artesia 
  Bellflower 
  Bell Gardens 
  Cerritos 
 
 
 
 
 
 
 
 
 
 
(L) 17. Morgan Hill moved to Original Sheet 4.5.1. 
(L1) 18. Morongo Basin moved to Original Sheet 4.5.1. 
 
 

 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
(N) 
 
 
 
 
 
 
(N) 
 
 
(T) 
 
 
 
 
 
(L) 
 
(L1) 
 
 
 
 
 
 
(L1) 
 
 
Continued 

Advice Letter No.  10,195B Issued By Date Filed   OCT 25, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 2nd Revised Sheet 4.5 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 4.5 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS areas. 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
  13. Lomvoc     $ 6.90 
 
  14. Long Beach $ 7.79 (I)  $ 18.32 (I)  24.71 
    Los Alamitos 
    Seal Beach 
    Sunset Beach 
 
  15. Los Gatos     17.82 
    Chemeketa Park 
    Monte Sereno 
    Redwood Estates 
 
  16. Mid Cities 
    Downey/Norwalk 8.49 (I)  14.08 (I) 20.07 
    Artesia 
    Bellflower 
    Bell Gardens 
    Cerritos 
 
  17. Morgan Hill     8.74 
 
  18. Morongo Basin     7.39 
    Joshua Tree 
    Landers 
    Marine Palms 
    Morongo Valley 
    Pioneer Town 
    Twenty Nine Palms 
    Yucca Valley 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  5854 Issued By Date Filed   FEB 14, 1995 
 Effective     MAY 27, 1995 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.5 
An Equal Opportunity Employer Cancelling Original Sheet 4.5 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
    E.  Telephone Directories Outside the Local, ZUM, and EAS areas - Continued 
 
    White Pages Yellow Pages Combined 
 Name of Directory     Only          Only      Wh/Yel  
 
 13. Lomvoc   $  6.90 
 
 14. Long Beach $ 7.50 (I)  $  17.70 (I)  23.90 
   Los Alamitos 
   Seal Beach 
   Sunset Beach 
 
 15. Los Gatos   17.25 
   Chemeketa Park 
   Monte Sereno 
  Redwood Estates 
 
 16. Mid Cities 
   Downey/Norwalk 8.20 (I) 13.10 19.40 
   Artesia 
   Bellflower 
   Bell Gardens 
   Cerritos 
 
 17. Morgan Hill   8.45 
 
 18. Morongo Basin   7.15 
   Joshua Tree 
   Landers 
   Marine Palms 
   Morongo Valley 
   Pioneer Town 
   Twenty Nine Palms 
   Yucca Valley 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
(I) 

 
Advice Letter No. 5551 Issued By Date Filed  DEC 06, 1993 
 P. Kevin Payne Effective   JAN 17, 1994 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 2nd Revised Sheet 4.5.1 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 4.5.1 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn.   
 
 
 

 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.5.1 
An Equal Opportunity Employer Cancelling Original Sheet 4.5.1 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 Morgan Hill   8.74 
 
 Morongo Basin   7.39 
  Joshua Tree 
  Landers 
  Marine Palms 
  Morongo Valley 
  Pioneer Town 
  Twenty Nine Palms 
  Yucca Valley 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Mountain Lakes name changed to Greater Big Bear Lake Area and moved to 1st Revised Sheet 4.3.2.   
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,461 Issued By Date Filed   MAR 25, 2003 
 Effective   APR 25, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California Original Sheet 4.5.1 
An Equal Opportunity Employer  
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 Morgan Hill   8.74 
 
 Morongo Basin   7.39 
  Joshua Tree 
  Landers 
  Marine Palms 
  Morongo Valley 
  Pioneer Town 
  Twenty Nine Palms 
  Yucca Valley 
 
 Mountain Lakes   41.80 
  Arrowbear 
  Baldwin Lake 
  Big Bear City 
  Big Bear Lake 
  Erwin Lake 
  Fawnskin 
  Green Valley Lake 
  Lake Williams 
  Moonridge 
  Running Springs 
  Smiley Park 
  Sugar Loaf 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Morgan Hill moved from 3rd Revised Sheet 4.5, previously Item 17. 
(L1) Morongo Basin moved from 3rd Revised Sheet 4.5, previously Item 18. 
  
 

 
(N) 
 
 
 
 
 
 
 
(N) 
 
(T) (L) 
 
(T) (L1) 
 
 
 
 
 
 
 (L1) 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195B Issued By Date Filed   OCT 25, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 4th Revised Sheet 4.6 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 4.6 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn.  
 
 
 

 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 3rd Revised Sheet 4.6 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 4.6 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 Northeastern $ 13.45 
  Covina  $ 16.10 
   Alhambra 
   Azusa 
   Baldwin Park 
   Bradbury 
   Duarte 
   Glendora 
   Hacienda Heights 
   Industry 
   Irwindale 
   La Puente 
   Rowland Heights 
   West Covina 
 
  Monrovia  7.79 $ 18.97 
   Montebello 
   Pasadena 
 
  Sierra Madre  5.69 16.87 
 
  Whittier 14.08 13.03 
   La Habra 
   La Mirada 
   Los Nietos 
   Pico Rivera 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195 Issued By Date Filed   SEPT 05, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 2nd Revised Sheet 4.6 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 4.6 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS areas. 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
  19. Northeastern $ 13.45 
   Covina    $ 16.10 
    Alhambra 
    Azusa 
    Baldwin Park 
    Bradbury 
    Duarte 
    Glendora 
    Hacienda Heights 
    Industry 
    Irwindale 
    La Puente 
    Rowland Heights 
    West Covina 
 
   Monrovia   7.79 (I) 18.97 
    Montebello 
    Pasadena 
 
   Sierra Madre   5.69 (I) 16.87 
 
   Whittier 14.08 (I) 13.03 (I) 
    La Habra 
    La Mirada 
    Los Nietos 
    Pico Rivera 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  5854 Issued By Date Filed   FEB 14, 1995 
 Effective     MAY 27, 1995 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.6 
An Equal Opportunity Employer Cancelling Original Sheet 4.6 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
    E.   Telephone Directories Outside the Local, ZUM, and EAS areas - Continued 
 
    White Pages Yellow Pages Combined 
 Name of Directory     Only         Only     Wh/Yel  
 
 19. Northeastern $ 13.45 (I) 
   Covina   $ 16.10 (I) 
     Alhambra 
     Azusa 
     Baldwin Park 
     Bradbury 
     Duarte 
     Glendora 
     Hacienda Heights 
     Industry 
     Irwindale 
     La Puente 
     Rowland Heights 
     West Covina 
 
   Monrovia  7.50 (I) 18.35 
     Montebello 
     Pasadena 
 
   Sierra Madre  5.50 (I) 16.10 
 
   Whittier 13.60 (I) 12.60 (I) 
     La Habra 
     La Mirada 
     Los Nietos 
     Pico Rivera 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
(I) 
 
 

 
Advice Letter No. 5551 Issued By Date Filed  DEC 06, 1993 
 P. Kevin Payne Effective   JAN 17, 1994 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 5th Revised Sheet 4.7 
An Equal Opportunity Employer Cancelling 4th Revised Sheet 4.7 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 
 
 
 

 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 

 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed OCT 09, 2007 
 Effective OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 4th Revised Sheet 4.7 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 4.7 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 Northwestern   $ 13.45 
  San Fernando  $ 10.05 $ 21.90 
   Arleta 
   Granada Hills 
   Lake View Terrace 
   Mission Hills 
   Pacoima 
   Sepulveda 
   Sylmar 
 
  Sunland / Tujunga  5.59 17.82 
 
 Novato   12.18 
 
 Ontario  18.97 6.59  
  Alta Loma 
  Cucamonga 
  Etiwanda 
  Fontana 
  Guasti 
  Mount Baldy 
 
 Oxnard  13.92 20.41 
  Camarillo 
  Point Mugu 
  Port Hueneme 
  Santa Paula 
  Somis 
  Thousand Oaks 
  Ventura County 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
Continued 

Advice Letter No. 10,743 Issued By Date Filed FEB 02, 2004 
 Effective MAR 05, 2004 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 3rd Revised Sheet 4.7 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 4.7 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 Northwestern   $ 13.45 
  San Fernando  $ 10.05 $ 21.90 
   Arleta 
   Granada Hills 
   Lake View Terrace 
   Mission Hills 
   Pacoima 
   Sepulveda 
   Sylmar 
 
  Sunland / Tujunga  5.59 17.82 
 
 Novato   12.18 
 
 Ontario  18.97 6.59  
  Alta Loma 
  Cucamonga 
  Etiwanda 
  Guasti 
  Mount Baldy 
 
 Oxnard  13.92 20.41 
  Camarillo 
  Point Mugu 
  Port Hueneme 
  Santa Paula 
  Somis 
  Thousand Oaks 
  Ventura County 
 
 
 
 
 
 
 
 
 
(L) Palm Springs moved to original sheet 4.7.1.   
 
 

 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
(L) 
 
 
 
 
(L) 
 
 
 
 
Continued 

Advice Letter No.  10,195 Issued By Date Filed   SEPT 05, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 2nd Revised Sheet 4.7 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 4.7 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS areas. 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
  20. Northwestern   $   13.45 
    San Fernando    $ 10.05      $  21.90 
     Arleta 
      Granada Hills 
      Lake View Terrace 
      Mission Hills 
      Pacoima 
      Sepulveda 
      Sylmar 
 
    Sunland/Tujunga   5.59 (I) 17.82 
 
  21. Novato     12.18 
 
  22. Ontario 6.59 (R) 18.97 (I) 
    Alta Loma 
    Cucamonga 
    Etiwanda 
    Guasti 
    Mount Baldy 
 
  23. Oxnard   13.92 (I) 20.41 
    Camarillo 
    Point Mugu 
    Port Hueneme 
    Santa Paula 
    Somis 
    Thousand Oaks 
    Ventura County 
 
  24. Palm Springs     18.37 
    Cathedral City 
    Desert Hot Springs 
    North Palm Springs 
    Sky Valley 
    Whitewater 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  5854 Issued By Date Filed   FEB 14, 1995 
 Effective     MAY 27, 1995 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.7 
An Equal Opportunity Employer Cancelling Original Sheet 4.7 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
    E.   Telephone Directories Outside the Local, ZUM, and EAS areas - Continued 
 
    White Pages Yellow Pages Combined 
 Name of Directory   Only         Only      Wh/Yel  
 
 20. Northwestern   $   13.45 
   San Fernando   $ 10.05 (I)    $  21.90 
    Arleta 
  Granada Hills 
   Lake View Terrace 
   Mission Hills 
   Pacoima 
   Sepulveda 
   Sylmar 
 
   Sunland/Tujunga  5.20 17.25 
 
 21. Novato   11.75 
 
 22. Ontario 17.70 (N) 6.10 (N) 
   Alta Loma 
   Cucamonga 
   Etiwanda 
   Guasti 
   Mount Baldy 
 
 23. Oxnard  13.45 (I) 19.75 
  Camarillo 
   Point Mugu 
   Port Hueneme 
   Santa Paula 
   Somis 
   Thousand Oaks 
   Ventura County 
 
 24. Palm Springs   17.75 
   Cathedral City 
   Desert Hot Springs 
   North Palm Springs 
   Sky Valley 
   Whitewater 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
(I) 
 
(I) 
 
(D) 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
(I) 

 
Advice Letter No. 5551 Issued By Date Filed  DEC 06, 1993 
 P. Kevin Payne Effective   JAN 17, 1994 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.7.1 
An Equal Opportunity Employer Cancelling Original Sheet 4.7.1 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 

 
(T) 
 
 
(D) 
 
 
 
 
  
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California Original Sheet 4.7.1 
An Equal Opportunity Employer  
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
     White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 Palm Springs   18.37 
  Cathedral City 
  Desert Hot Springs 
  North Palm Springs 
  Sky Valley 
  Whitewater 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Palm Springs moved from 3rd Revised Sheet 4.7 
 
.   

 
(N) 
 
 
 
 
 
 
 
(N) 
 
(T) (L) 
 
 
 
 
 (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195 Issued By Date Filed   SEPT 05, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 4th Revised Sheet 4.8 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 4.8 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 
 
 

 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 3rd Revised Sheet 4.8 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 4.8 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
      White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 Pomona   21.36 
  Chino 
  Claremont 
  Diamond Bar 
  La Verne 
  Montclair 
  Ontario 
  San Dimas 
  Walnut 
 
 Redlands   11.98 
  Calimesa 
  Loma Linda 
  Mentone 
  Yucaipa 
 
 Reedley   5.49 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
(L) San Bernardino moved to Original Sheet 4.8.1.   
(L1) Santa Barbara moved to Original Sheet 4.8.2.   
 
 

 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 

 
(T) 
 
(L) 
 
 
 
 
 
 
(L) 
 
(L1) 
 
 
 
 
 
(L1) 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195 Issued By Date Filed   SEPT 05, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 2nd Revised Sheet 4.8 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 4.8 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS areas. 
 
      White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
  25. Pomona              $ 21.36 
    Chino 
    Claremont 
    Diamond Bar 
    La Verne 
    Montclair 
    Ontario 
    San Dimas 
    Walnut 
 
  26. Redlands     11.98 
    Calimesa 
    Loma Linda 
    Mentone 
    Yucaipa 
 
  27. Reedley     5.49 
 
  28. San Bernardino $ 7.14 (I) $ 13.68 (I) 18.32 
    Colton 
    Crestline 
    Fontana 
    Highland Lake 
    Lake Arrowhead 
    Loma Linda 
    Rialto 
 
  29. Santa Barbara     18.37 
    Carpinteria 
    Goleta 
    Isla Vista 
    Montecito 
    Santa Ynez 
    Summerland 
 
 

 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  5854 Issued By Date Filed   FEB 14, 1995 
 Effective     MAY 27, 1995 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.8 
An Equal Opportunity Employer Cancelling Original Sheet 4.8 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
    E.  Telephone Directories Outside the Local, ZUM, and EAS areas - Continued 
 
    White Pages Yellow Pages Combined 
  Name of Directory    Only         Only      Wh/Yel  
 
 25. Pomona             $   20.65 
   Chino 
   Claremont 
  Diamond Bar 
   La Verne 
   Montclair 
   Ontario 
   San Dimas 
   Walnut 
 
 26. Redlands   11.60 
   Calimesa 
   Loma Linda 
   Mentone 
   Yucaipa 
 
 27. Reedley   5.30 
 
 28. San Bernardino $ 6.90 (I) $  13.20 (I)  17.70 
   Colton 
   Crestline 
   Fontana 
   Highland Lake 
   Lake Arrowhead 
   Loma Linda 
   Rialto 
 
 29. Santa Barbara   17.75 
   Carpinteria 
   Goleta 
   Isla Vista 
   Montecito 
   Santa Ynez 
   Summerland 
 
 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 

 
Advice Letter No. 5551 Issued By Date Filed DEC 06, 1993 
 P. Kevin Payne Effective   JAN 17, 1994 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.8.1 
An Equal Opportunity Employer Cancelling Original Sheet 4.8.1 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 
 

 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California Original Sheet 4.8.1 
An Equal Opportunity Employer  
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
      White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 San Bernardino $ 7.14 $ 13.68 $ 18.32 
  Colton 
  Crestline 
  Fontana 
  Highland Lake 
  Lake Arrowhead 
  Loma Linda 
  Rialto 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) San Bernardino moved from 3rd Revised Sheet 4.8.. 
 
 

 
(N) 
 
 
 
 
 
 
 
(N) 
 
(T) (L) 
 
 
 
 
 
 
 (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195 Issued By Date Filed   SEPT 05, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.8.2 
An Equal Opportunity Employer Cancelling Original Sheet 4.8.2 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 
 

 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California Original Sheet 4.8.2 
An Equal Opportunity Employer  
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
      White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 San Joaquin   $ 26.80 
  Cantua Creek 
  Tranquility 
 
 San Miguel   43.20 
  Parkfield 
 
 Sanger   44.80 
  Del Rey 
  Fresno 
  Clovis 
  Parlier 
 
 Santa Barbara   18.37 
  Carpinteria 
  Goleta 
  Isla Vista 
  Montecito 
  Santa Ynez 
  Summerland 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Santa Barbara moved from 3rd Revised Sheet 4.8.   
 
 

 
(N) 
 
 
 
 
 
 
 
(N) 
 
(N) 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(T) (L) 
 
 
 
 
 
 (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195B Issued By Date Filed   OCT 25, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 4th Revised Sheet 4.9 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 4.9 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 
 

 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 3rd Revised Sheet 4.9 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 4.9 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
      White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 Santa Maria   $ 11.28 
  Betteravia 
  Casmalia 
  Guadalupe 
  Los Alamos 
  Orcutt 
 
 Santa Paula   11.88 
 
 Santa Ynez   9.73 
  Ballard 
  Buellton 
  Los Olivos 
  Solvang 
 
 Snelling   18.60 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) South Bay and Thousand Oaks previously on this page moved to Original Sheet 4.9.1.   
 
 

 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
(N) 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
(L) 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195B Issued By Date Filed   OCT 25, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 2nd Revised Sheet 4.9 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 4.9 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS areas. 
 
      White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
  30. Santa Maria     $ 11.28 
    Betteravia 
    Casmalia 
    Guadalupe 
    Los Alamos 
    Orcutt 
 
  31. Santa Paula     11.88 
 
  32. Santa Ynez     9.73 
    Ballard 
    Buellton 
    Los Olivos 
    Solvang 
 
  33. South Bay 
    Redondo Beach $ 9.18  $ 14.28 (I) 20.81 
    Hermosa Beach 
    Lomita 
    Manhattan Beach 
    Palos Verdes 
    Rolling Hills 
 
  34. Thousand Oaks   12.63 (I) 19.12 
    Newbury Park 
    Oxnard 
    Santa Paula 
    Ventura County 
 
 

 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  5854 Issued By Date Filed   FEB 14, 1995 
 Effective     MAY 27, 1995 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.9 
An Equal Opportunity Employer Cancelling Original Sheet 4.9 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
    E.  Telephone Directories Outside the Local, ZUM, and EAS areas - Continued 
 
    White Pages Yellow Pages Combined 
 Name of Directory    Only         Only       Wh/Yel  
 
 30. Santa Maria   $  10.90 
   Betteravia 
   Casmalia 
   Guadalupe 
   Los Alamos 
   Orcutt 
 
 31. Santa Paula   11.50 
 
 32. Santa Ynez   9.40 
   Ballard 
   Buellton 
   Los Olivos 
   Solvang 
 
 33. South Bay 
   Redondo Beach $  8.50 $  13.80 (R)  20.15 
   Hermosa Beach 
   Lomita 
   Manhattan Beach 
   Palos Verdes 
   Rolling Hills 
 
 34. Thousand Oaks  12.20 (I) 18.50 
   Newbury Park 
   Oxnard 
   Santa Paula 
   Ventura County 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 5551 Issued By Date Filed DEC 06, 1993 
 P. Kevin Payne Effective   JAN 17, 1994 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.9.1 
An Equal Opportunity Employer Cancelling Original Sheet 4.9.1 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 

 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
  
  
 
 
  
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.          



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California Original Sheet 4.9.1 
An Equal Opportunity Employer  
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
      White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 South Bay $ 9.18 $ 14.28 $ 20.81 
  Redondo Beach  
   Hermosa Beach 
   Lomita 
   Manhattan Beach 
   Palos Verdes 
   Rolling Hills 
 
 Thousand Oaks  12.63 19.12 
  Newbury Park 
  Oxnard 
  Santa Paula 
  Ventura County 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) South Bay and Thousand Oaks moved from 3rd Revised Sheet 4.9, previously Items 33 and 34. 
 
 

 
(N) 
 
 
 
 
 
 
 
(N) 
 
(T) (L) 
 
  
  
 
 
  
 
(T) 
 
 
 
 (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195 Issued By Date Filed   SEPT 05, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 5th Revised Sheet 4.10 
An Equal Opportunity Employer Cancelling 4th Revised Sheet 4.10 
  

 
TELEPHONE DIRECTORY SERVICE 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been withdrawn. 

 
(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
(N) 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed OCT 09, 2007 
 Effective OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.  



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 4th Revised Sheet 4.10 
An Equal Opportunity Employer Cancelling 3rd Revised Sheet 4.10 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
      White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 Weaverville   $ 26.80 
  Hayfork 
  Hoopa 
  Orleans 
  Weitchpec 
  Willow Creek 
 
 Western $ 9.10 
  Bel Air 
  Beverly Hills 
  Culver City 
  Malibu  $ 8.44 16.02 
 
  Santa Monica  15.17 22.77 
   Marina Del Rey 
   Mar Vista 
   Pacific Palisades 
   Topanga 
   Venice 
 
  West Los Angeles  14.88 22.61 
   Westwood 
 
 Western Sonoma County   33.00 
  Cazadero 
  Stewarts Point 
  The Sea Ranch 
  Timber Cove 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,605 Issued By Date Filed SEP 11, 2003 
 Effective OCT 12, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.  

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 3rd Revised Sheet 4.10 
An Equal Opportunity Employer Cancelling 2nd Revised Sheet 4.10 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS Areas - Continued 
 
      White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
 Weaverville   $ 26.80 
  Hayfork 
  Hoopa 
  Orleans 
  Willow Creek 
 
 Western $ 9.10 
  Bel Air 
  Beverly Hills 
  Culver City 
  Malibu  $ 8.44 16.02 
 
  Santa Monica  15.17 22.77 
   Marina Del Rey 
   Mar Vista 
   Pacific Palisades 
   Topanga 
   Venice 
 
  West Los Angeles  14.88 22.61 
   Westwood 
 
 Western Sonoma County   33.00 
  Cazadero 
  Stewarts Point 
  The Sea Ranch 
  Timber Cove 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  10,195B Issued By Date Filed   OCT 25, 2002 
 Effective   JAN 31, 2003 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 2nd Revised Sheet 4.10 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 4.10 
  

 
TELEPHONE DIRECTORY SERVICE 

 
 
RATES - Continued 
 
 E. Telephone Directories Outside the Local, ZUM, and EAS areas. 
 
      White Pages Yellow Pages Combined 
   Name of Directory Only   Only   Wh/Yel 
 
  35. Western $  9.10 
    Bel Air 
    Beverly Hills 
    Culver City 
    Malibu   $ 8.44 (I) $ 16.02 
 
    Santa Monica   15.17 (I) 22.77 
    Marina Del Rey 
    Mar Vista 
    Pacific Palisades 
    Topanga 
    Venice 
 
    West Los Angeles   14.88 (I) 22.61 
    Westwood 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No.  5854 Issued By Date Filed   FEB 14, 1995 
 Effective     MAY 27, 1995 
 Director 
Decision No. Regulatory Affairs Resolution No.          

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 1st Revised Sheet 4.10 
An Equal Opportunity Employer Cancelling Original Sheet 4.10 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
RATES - Continued 
 
    E.  Telephone Directories Outside the Local, ZUM, and EAS areas - Continued 
 
    White Pages Yellow Pages Combined 
 Name of Directory    Only         Only       Wh/Yel  
 
 35. Western $  9.10 
  Bel Air 
   Beverly Hills 
   Culver City 
   Malibu  $   8.15 (I) $ 15.50 
 
   Santa Monica  14.10 22.00 
   Marina Del Rey 
   Mar Vista 
   Pacific Palisades 
   Topanga 
   Venice 
 
   West Los Angeles  14.40 (I) 21.85 
   Westwood 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 

 
Advice Letter No. 5551 Issued By Date Filed DEC 06, 1993 
 P. Kevin Payne Effective   JAN 17, 1994 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 10th Revised Sheet 5 
An Equal Opportunity Employer Cancelling 9th Revised Sheet 5 
  

 
TELEPHONE DIRECTORY SERVICE 

 
SPECIAL CONDITIONS 
 
1. GENERAL 
 

a. As of October 11, 2007, Telephone Directories are provided by Idearc Media Corp., the official publisher of 
Verizon print directories.  Additional local directories and directories outside the local calling area may be 
obtained by contacting Idearc.  For rates, terms and conditions, call 1-800-888-8448, or visit 
www.directorystore.com. 

 
 b. Telephone directories containing alphabetical listings for the local and ZUM areas as set forth in Schedule 

CPUC No.'s A-28 and H-1 shall be provided upon customer request without charge. 
 
 c. Tariffs of the exchange served by a directory shall be applicable to the alphabetical listings appearing therein. 
 
 d. Public telephones will not be listed. 
 
 e. Under provision of Section 384 of the Penal Code, every telephone directory published and distributed to the 

general public after September 11, 1957, shall have the following notice: 
 

WARNING 
 
 The Penal Code of the State of California provides that any person who shall willfully refuse to immediately 

relinquish a line when informed that such line is needed for an emergency call, and in fact such line is needed 
for an emergency call, to a fire department or police department or for medical aid or ambulance service, or any 
person who shall secure the use of the line by falsely stating that such line is needed for an emergency call, 
shall be guilty of a misdemeanor.  "Emergency" as used above means a situation in which property or human life 
is in jeopardy and the prompt summoning of aid is essential. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
(C) 
 
 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 11,977 Issued By Date Filed   OCT 09, 2007 
 Effective    OCT 11, 2007 
 Director 
Decision No. Regulatory Affairs Resolution No.      



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 9th Revised Sheet 5 
An Equal Opportunity Employer Cancelling 7th Revised Sheet 5 
 In Lieu of 8th Revised Sheet 5 

 
TELEPHONE DIRECTORY SERVICE 

 
SPECIAL CONDITIONS 
 
1. GENERAL 
 

b. Telephone directories are furnished to customers to facilitate the use of the service and remain the property of 
the Utility, and may be collected upon issuance of new directories. Alphabetical directories will be issued at 
twelve-month. intervals, except where operating conditions make a variation necessary. 

 
 
 b. Telephone directories containing alphabetical listings for the local and ZUM areas as set forth in Schedule 

CPUC No.'s A-28 and H-1 shall be provided upon customer request without charge. 
 
 c. Tariffs of the exchange served by a directory shall be applicable to the alphabetical listings appearing therein. 
 
 d. Public telephones will not be listed. 
 
 e. Under provision of Section 384 of the Penal Code, every telephone directory published and distributed to the 

general public after September 11, 1957, shall have the following notice: 
 

WARNING 
 
 The Penal Code of the State of California provides that any person who shall willfully refuse to immediately 

relinquish a line when informed that such line is needed for an emergency call, and in fact such line is needed 
for an emergency call, to a fire department or police department or for medical aid or ambulance service, or any 
person who shall secure the use of the line by falsely stating that such line is needed for an emergency call, 
shall be guilty of a misdemeanor.  "Emergency" as used above means a situation in which property or human life 
is in jeopardy and the prompt summoning of aid is essential. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued 

Advice Letter No. 9830 Issued By Date Filed  JUL 18, 2001 
 Effective   AUG 27, 2001 
 Director 
Decision No. Regulatory Affairs Resolution No.      

 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 7th Revised Sheet 5 
An Equal Opportunity Employer Cancelling 6th Revised Sheet 5 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS 
 
1. GENERAL 
 
 a. Telephone directories are furnished to customers to facilitate the use of the service and remain the property of 

the Utility, and may be collected upon issuance of new directories. Alphabetical directories will be issued at 
twelve-month. intervals, except where operating conditions make a variation necessary.  Street address 
directories will be issued at approximately six-month intervals. 

 
 b. Telephone directories containing alphabetical listings for the local and ZUM areas as set forth in Schedule CPUC 

No.'s A-28 and H-1 shall be provided upon customer request without charge. 
 
 c. Tariffs of the exchange served by a directory shall be applicable to the alphabetical listings appearing therein. 
 
 d. Public telephones will not be listed. 
 
 e. Under provision of Section 384 of the Penal Code, every telephone directory published and distributed to the 

general public after September 11, 1957, shall have the following notice: 
 
 WARNING 
 
  The Penal Code of the State of California provides that any person who shall willfully refuse to immediately 

relinquish a line when informed that such line is needed for an emergency call, and in fact such line is needed for 
an emergency call, to a fire department or police department or for medical aid or ambulance service, or any 
person who shall secure the use of the line by falsely stating that such line is needed for an emergency call, shall 
be guilty of a misdemeanor.  "Emergency" as used above means a situation in which property or human life is in 
jeopardy and the prompt summoning of aid is essential. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
 

 
 
Advice Letter No. 5854 Issued By Date Filed  FEB 14, 1995 
 Effective   MAY 27, 1995 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 2nd Revised Sheet 5.1 
An Equal Opportunity Employer Cancelling 1st Revised Sheet 5.1 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
1. GENERAL - Continued 
 
 f. A trade name may be used as the name portion of either additional or primary listings.  The Utility may require 

the customer to furnish evidence satisfactory to the Utility that he is authorized to use the Trade Name described 
in the listing furnished, and that the business is actually being conducted under that name. 

 
  If, upon request of the Utility, the customer for any reason does not furnish such evidence, the Utility may refuse 

to list the name or refuse to continue a listing of the name.  Acceptance or refusal of the Utility to accept a listing 
is subject to review by the Public Utilities Commission of the State of California. 

 
 g. The customer assumes full responsibility concerning the right to use any name, address, or trade name in a 

directory listing acceptable to the company. 
 
 h. The customer assumes full responsibility in determining that any name, address or trade name listed will conform 

in all respects to all applicable law and all licensing requirements from state or any local licensing authority. 
 
 i. The customer agrees to indemnify and hold the Utility harmless from any claims, loss, damage or liability, which 

arises out of or results from the use by the customer of a listing containing a name, address or trade name or with 
respect to or related to g. and h. above. 

 
 j. Except as otherwise provided in this tariff schedule, the Utility does not undertake to determine the legal, 

contractual or any other right to the use of a name, address, or trade name.  Nor does the Utility undertake to 
determine whether a customer is required to have a valid occupational or business license, permit or registration 
from the State of California or any local licensing authority in order to engage in the business listed. 

 
 k. Nonpublished and Nonlisted telephone numbers may be displayed to customers who subscribe to Calling 

Number Identification (CNID) Service.  Nonpublished and Nonlisted customers may elect to utilize Complete or 
Selective Blocking (Schedule Cal. P.U.C. No. A-40), which will block display of the telephone number to the 
called party.  (See Schedule Cal. P.U.C. No. D&R, Rule No. 44.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
   
   
(N) 

 Continued   
 
Advice Letter No. 8062 Issued By Date Filed APR 18, 1996 
 Effective   JUN 15, 1996 
Decision No.  Regional Director 
 Regulatory & Industry Affairs Resolution No. 



 

GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California 7th Revised Sheet 6 
An Equal Opportunity Employer Cancelling 6th Revised Sheet 6 
 
 
 

 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
2. ALPHABETICAL 
 
 a. Listings in the alphabetical sections of the telephone-directories are intended solely for the purpose of identifying 

customers' telephone numbers as an aid to the use of telephone service. 
 
  (1) One listing will be provided without additional charge for each individual line, each private branch 

exchange, each telephone answering service, each call receiving service, each CentraNet® service, or 
each number in rotary sequence. 

 
  (2) The rate for foreign exchange service includes primary listings, without additional charge, in the directories 

servings the foreign and local exchanges. 
 
  (3) The rate for interexchange receiving service includes, without additional charge, primary listings in the 

directories of the originating and receiving exchanges. 
 
  (4) The rate for a radiotelephone utility's bonafide mobile radio customers using the telephone number of the 

Utility's base stations, or an individually assigned telephone number shall be that of an additional listing. 
 
 b. Rates for listings in other directories, additional listings and lines of information begin the day the listings are 

entered in the information records.  When such listings are included in a directory, the charges will be 
discontinued only at the end of the publication period for that directory, and then only if notice is received on or 
before the closing date of the next directory; also, charges will be discontinued if the listed party vacates the 
customer's premises or subscribes to service of the same class furnished the customer, or if service to the 
customer or listed party is discontinued. 

 
 c. For liability and allowance for listing errors or omissions see Rule No. 26. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 

 
 
Advice Letter No. 5854 Issued By Date Filed  FEB 14, 1995 
 Effective   MAY 27, 1995 
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 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
2. ALPHABETICAL - Continued 
 
 d. All applications for additional listings and lines of information shall be made by the customer or an authorized 

agent of the customer, except that reference to the service of another customer shall first be authorized by such 
other customer.  Such authorization may be withdrawn effective at the end of any directory period provided such 
notice is received by the Utility on or before the closing date of the new directory. 

 
 e. Additional listings in connection with the customer's service must bear the same address and telephone number 

as the customer's primary listing with the following exceptions: 
 
  (1) No address is included in either of the types of reference listings under Rates A.3.(4) and A.3.(5) and no 

address or telephone number is included in cross reference listings, A.3.6. 
 
  (2) Additional listings in connection with service not located on the same premises as the primary service may 

show the address at which the service is located, except that the address may be omitted from the listing 
when the customer does not publicly conduct business at the address at which the service is furnished.  
The name portion of the listing shall include a reference to the name shown in the primary listing. 

 
 
  (3) Additional listings in connection with CentraNet® or inward dialing stations may show the address of either 

the pilot number or the location of the station, but will show the telephone number of that CentraNet® or 
inward dialing station. 

 
  (4) Additional listings in connection with foreign exchange service will not be permitted to show the address of 

an extension station provided only for answering purposes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material omitted is now shown on 7th Revised Sheet 8. 
 Continued 
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TELEPHONE DIRECTORY SERVICE 

 
SPECIAL CONDITIONS - Continued 
 
2. ALPHABETICAL - Continued 
 
 (5) Upon the customer's request, the address may be substituted with one of the following: 
 
 (a) Post office box address within the same local area. 
 (b) Off premise extension address. 
 (c) Remote Call Forwarding address. 
 (d) The address may be omitted from the directory. 
 
 (6) The rate for an additional line of information is also applicable if address information results in an extra 

line.   
 
 f. A line of information may consist only of descriptive information acceptable to the Utility 
 
 
 g. The number for facsimile/computers used in connection with telephone lines may be listed as such in a caption 

arrangement upon customer request. 
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 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
2. ALPHABETICAL - Continued 
 
  (5) Upon the customer's request, the address may be substituted with one of the following: 
 
   (a) Post office box address within the same local area. 
   (b) Off premise extension address. 
   (c) Remote Call Forwarding address. 
   (d) The address may be omitted from the directory. 
 
 f. A line of information shall consist of descriptive or directional information, acceptable to the Utility, in addition to a 

regular listing for the purpose of facilitating the use of the service and/or in identifying the service represented by 
the telephone number. 

 
 
 g. The number for facsimile/computers used in connection with telephone lines may be listed as such in a caption 

arrangement upon customer request. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material was previously located on 7th Revised Sheet 7. 
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TELEPHONE DIRECTORY SERVICE 

 
SPECIAL CONDITIONS - Continued 
 
2. ALPHABETICAL - Continued 
 
 h. (1) Each business listing shall reasonably identify the particular person or firm to whom the service is 

furnished. 
 
 (2) Business service primary listings consist of a name, designation, address and telephone number in 

accordance with the following: 
 
 (a) Name - The name must be the name under which the customer is publicly conducting business 

and may be either the name of an individual, firm, company, corporation or association. Listings 
in an individual's name may include professional titles, abbreviations indicating degrees of 
profession or scholarship, or abbreviations indicating affiliation with a business or professional 
group, organization or association. Acceptable titles are those by which a person is commonly 
addressed or recognized by the general public. 

 
 (b) Designation  - A designation descriptive of the business or profession may be included in the 

listing. 
 
 (c) Address  - The address may be that of the premises on which the primary station, extension 

station, PBX attendant's position, PBX station, CentraNet®, telephone answering service, 
answering line or secretarial line is located, or from which the mobile equipment of the business 
operates; or the address where calls are forwarded in conjunction with Remote Call Forwarding 
service.  The address may be omitted or a post office box address or the address of a private 
postal service within the same local service area may be substituted upon the request of the 
customer, except where the type of business generally involves the removal of appliances, 
furniture or articles of value from the owner's premises, or where required by law, the address at 
which the customer is conducting business must be included in the business listing. The address 
may include a sublocation such as suite number or apartment number. 
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 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
2. ALPHABETICAL - Continued 
 
 h. (1) Each business listing shall reasonably identify the particular person or firm to whom the service is 

furnished. 
 
  (2) Business service primary listings consist of a name, designation, address and telephone number in 

accordance with the following: 
 
   (a) Name - The name must be the name under which the customer is publicly conducting business and 

may be either the name of an individual, firm, company, corporation or association. Listings in an 
individual's name may include professional titles, abbreviations indicating degrees of profession or 
scholarship, or abbreviations indicating affiliation with a business or professional group, 
organization or association. Acceptable titles are those by which a person is commonly addressed 
or recognized by the general public. 

 
   (b) Designation  - A designation descriptive of the business or profession may be included in the 

listing. 
 
 
   (c) Address  - The address may be that of the premises on which the primary station, extension 

station, PBX attendant's position, PBX station, CentraNet®, telephone answering service, 
answering line or secretarial line is located, or from which the mobile equipment of the business 
operates; or the address where calls are forwarded in conjunction with Remote Call Forwarding 
service.  The address may be omitted or a post office box address or the address of a private 
postal service within the same local service area may be substituted upon the request of the 
customer, except where the type of business generally involves the removal of appliances, furniture 
or articles of value from the owner's premises, or where required by law, the address at which the 
customer is conducting business must be included in the business listing. 
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 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
2. ALPHABETICAL - Continued 
 
 h. (2) Business service primary listings . . . - Continued 
 
  (d) Telephone Number  - The listed telephone number shall be that assigned to the telephone service. 
 
   When caption arrangements are used, the main caption listing must fulfill the requirements set forth under 

(2). above. 
 
 i. Business additional listing under Rate A.3.(1) and cross- reference listings under Rate A.3.(6) may be of the 

following classification: 
 
  (a) Those members of firms, the officers of corporations or the names of employees, departments or 

branches of the customer's business, etc.  Departments or branches will be included under the primary 
service listing only.  A listing may include the name portion of the primary listing and also the same 
business designation descriptive of the connection with such name. 

 
  (b) Other names under which the business of the customer may be known to the public where such name is 

applicable to identically the same business operation in scope and character as that covered by the 
primary service listing. 

 
  (c) A cross reference listing will include a name and reference to another listing which would carry the 

telephone number.  This type of listing may be furnished at the option of the Utility at no charge when it 
appears necessary in connection with telephone service in general, provided the listing would have no 
value to the customer. 

 
  (d) A listing under Special Condition 2.i. will be furnished only where there is sufficient evidence that the 

business may be known to the public under.such name, provided that (1) the listing has not been designed 
solely to secure preferential location in the alphabetical or classified section; (2) the principles of shared 
system listing service are not violated; (3) the inclusion of such listing in the telephone directory will aid 
other telephone customers in locating the customer to the telephone service. 
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 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
2. ALPHABETICAL - Continued 
 
 j. Listings and lines of information under Rates A.3. and A.4. are available in connection with listings furnished 

under Rate A.2. 
 
 k. (1) Residence primary listings or additional listings shall consist of the following: 
 
   (a) Name 
 
    Individual(s) listed must reside on the premises at which service is furnished and the name(s) shall 

be that as commonly used by the individual(s) for identification for regular business and social 
purposes.  The Utility may require proof that the name requested is the name by which the 
individual is known and the name that the individual commonly uses. 

    The name(s) may be: 
 
    1.1 That of an individual. 
 
    1.2 A combination of names and/or initials of two persons with the same surname. 
 
    1.3 Another given name and/or initials for a person known by more than one name. 
 
    1.4 For the purpose of identification, a residence listing of a professional customer may 

include an abbreviation indicating a professional title or scholastic degree. 
 
   (b) Address 
 
    1.1 The address shall be that of the premises at which service is furnished except, upon the 

customer's request, 
 
     The address may be omitted from the directory. 
 
     The United States post office box address within the same local service area. 
 
     A private postal service address within the same local service area. 
 
     The substitution of a different city name within the same local service area is permitted. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 
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TELEPHONE DIRECTORY SERVICE 

 
SPECIAL CONDITIONS - Continued 
 
2. ALPHABETICAL - Continued 
 
 k. (1) Residence primary listing or additional listings . . . 
 - Continued 
 
 (c) Telephone Number 
 
 1.1 The listed number shall be that assigned to the telephone service 
 
 (2) Residence listings may include a title or abbreviation acceptable to the Utility to assist in listing identification 

when the customer is dealing in medical emergency services. 
 
 Residence listings for other than those individuals dealing in medical emergency services may include an 

abbreviation indicating a professional title or scholastic degree acceptable to the Utility. 
 
 (3) Residence additional listing may be those of the customer or members of the customer's domestic establishment 

residing on the premises on which the customer's service if furnished. 
 
 (4) Listing for CentraNet® dormitory stations are treated as residence additional listings and are charged for under 

Rates A.3.(2)., preceding. 
 
 (5) The rate for non-published and non-listed services does not apply to the following: 
 
 (a) Customer with a Published Listing 
 
 If a customer has both published and non-published/non-listed listings for the same address and class of 

service, the non-published/non-listed monthly recurring charge will not apply. 
 
 (b) Customer with a Non-Published/Non-Listed Listing 
 
 If a customer has a non-published/non-listed listing, only one monthly recurring charge will be applied for 

any non-published and/or non-listed listings for the same customer with the same class of service at the 
same address.  If the customer has a combination of non-published and non-listed listings at the same 
address, the non-listed monthly recurring charge will apply. 
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 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
2. ALPHABETICAL - Continued 
 
 k. (1) Residence primary listing or additional listings . . . 
   - Continued 
 
   (c) Telephone Number 
 

    1.1 The listed number shall be that assigned to the telephone service 
 
  (2) Residence listings may include a title or abbreviation acceptable to the Utility to assist in listing identification 

when the customer is dealing in medical emergency services. 
 
   Residence listings for other than those individuals dealing in medical emergency services may include an 

abbreviation indicating a professional title or scholastic degree acceptable to the Utility. 
 
  (3) Residence additional listing may be those of the customer or members of the customer's domestic 

establishment residing on the premises on which the customer's service if furnished. 
 
  (4) Listing for CentraNet® dormitory stations are treated as residence additional listings and are charged for 

under Rates A.3.(2)., preceding. 
 
  (5) Customers having more than one telephone number associated with the same business or residence may 

have nonpublished service at no charge as long as one of the numbers is published in the Utility's directories. 
 
  (6) Business and residence customers with multiple lines at the same address who wish to have all lines either 

non-published and/or non-listed will incur only one non-published and/or non-listed charge. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 
 

 Continued  
 
 
Advice Letter No. 9139 Issued By Date Filed  OCT 01, 1999 
 Effective   NOV 10, 1999 
 Director 
Decision No. Regulatory Affairs Resolution No. 



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. D-1 
Thousand Oaks, California Original Sheet 11.2 
An Equal Opportunity Employer  
 

 
TELEPHONE DIRECTORY SERVICE 

 
SPECIAL CONDITIONS - Continued 
 
2. ALPHABETICAL - Continued 
 
 k.  (5) - Continued 
 
 (c) Pay Telephone Service 
 
 (d) Special Reversed Long Distance Service 
 
 (e) Foreign Exchange/Zone Service 
 
 (f) Temporary Service (service provided for a period of not more than 30 days) 
 
 (g) Special services such as teletypewriters or data services provided for customers with impaired hearing having 

a limited requirement for voice communication. 
 
 (h) Local Exchange Service for customers living in a hotel, hospital, retirement complex, or boarding house 

provided the customer is listed under the telephone listing of the establishment. 
 
 (i) New listings provided to a customer because of unusual circumstances, such as harassing calls, threat, or 

other acts adversely affecting the health, welfare, security or service of the customer (service provided for a 
period of not more than 30 days). 
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TELEPHONE DIRECTORY SERVICE 

 
SPECIAL CONDITIONS - Continued 
 
3. Reserved for Future Use 
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 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
3. STREET ADDRESS TELEPHONE DIRECTORIES 
 
 a. Street address telephone directory service is the furnishing of a directory which lists, in accordance with the 

Utility's regular practices, customer's names and telephone number by street name (arranged alphabetically) and 
numerically thereunder by address. 

 
  Subsequent to a customer's listing appearing in a street address telephone directory, and upon the customer's 

request, the listing will be omitted from future issues.  (See Tariff Schedule No. A-41, Service Connection, Move 
and Change Charges, Special Condition No. 14). 

 
 b. The issue of the directory furnished to establish this service will be the current issue on the date service is 

established. 
 
 
 
 
 c. Service will be furnished for a minimum period for six months. 
 
 d. The service furnished hereunder shall be subject to the availability of copies of the directory. 
 
 e. This service may be terminated by the Utility upon failure of the customer to pay the charges when due or to 

comply with any of the terms and conditions of this schedule.  Subject to the provisions of this paragraph and 
further subject to the minimum service period of six months, this lease will continue to renew automatically for 
additional six month service periods.  Service can be terminated by either party upon at least thirty (30) days 
written notice prior to the expiration of the current six month service period. 
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TELEPHONE DIRECTORY SERVICE 

 
SPECIAL CONDITIONS - Continued 
 
3. Reserved for Future Use - Continued 
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 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
3. STREET ADDRESS TELEPHONE DIRECTORIES - Continued 
 
 f. The Utility shall refuse to provide service for any applicant, and it shall discontinue service to a customer, 

whenever it has reasonable cause to believe that the use made or to be made of the service, or the furnishing of 
service to the applicant or customer is prohibited under any law, ordinance, regulation, or other legal requirement, 
or that the service is being or is to be used as an instrumentality, directly or indirectly, to violate or to aid and abet 
the violation of the law.  A written notice to the Utility from any official charged with the enforcement of the law 
stating that such service is being used or will be used as an Instrumentality to violate or to aid and abet the 
violation of the law is sufficient to constitute such reasonable cause. 

 
 g. The customer shall not: 
 
  (1) sell, reproduce, reprint or publish the directory in whole or in part or permit such to be done; 
 
  (2) lease, sublet or lend the directory; or 
 
  (3) permit the use of the directory by another person or persons except for the purpose of the customer's 

business. 
 
 h. The customer shall indemnify the Utility and hold it free and harmless of and from any and all claims, demands or 

damages that shall or may arise from use of the directory. 
 
 i. The customer agrees to pay the total rate per month, each month in advance.  The Utility may require six months 

payment in advance if the customer  
 
  (1) owes for previous street address telephone directory service 
 
  (2) does not subscribe to telephone service with this Utility. 
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TELEPHONE DIRECTORY SERVICE 

 
SPECIAL CONDITIONS - Continued 
 
3. Reserved for Future Use - Continued 
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 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
3. STREET ADDRESS TELEPHONE DIRECTORIES - Continued 
 
 j. Nonreturn of Directory 
 
  The customer will return each Street Address Telephone Directory copy to the Utility when a replacement copy is 

received, and when service is terminated. For each copy not returned, the customer will either  
 
  (1) pay an amount equal to the rate for a six month period; or 
 
  (2) subscribe for an additional period of six months and also pay the rate set forth in Rate C for a period of 

one month for the directory not returned. 
 
 k. For liability and allowance for directory errors or omissions see Schedule Cal. P.U.C. No. D&R, Rule No. 26. 
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TELEPHONE DIRECTORY SERVICE 

 
SPECIAL CONDITIONS 
 
4. Telephone Directories Outside the Local, ZUM and EAS Areas. 
 

a. As of October 11, 2007, Telephone Directories for areas outside the Local, ZUM and EAS Areas have been 
 withdrawn.  These Directories are provided by Idearc Media Corp., the official publisher of Verizon print directories.  
 Additional local directories and directories outside the local calling area may be obtained by contacting Idearc.  For 
 rates, terms and conditions, call 1-800-888-8448, or visit www.directorystore.com. 

 
 b. The customer shall not: 
 
   - sell, reproduce, reprint or publish the directory in whole or in part or permit such to be done; 
 
   - lease, sublet, or lend the directory; 
 
   - permit the use of the directory by another person or persons except for the purpose of the customer's business. 
 
 c. The customer shall indemnify the Utility and hold it free and harmless of any and all claims, demands or damages that 

shall or may arise from use of the directory. 
 
5. Directory Nonlisted Number Service is an arrangement whereby a subscriber's telephone number is omitted from the 

telephone directory but is listed with Directory Assistance. 
 
 When Directory Nonlisted Number Service is furnished, the customer will hold the Utility harmless from any damages which 

might arise and absolve the Utility from any responsibility for the failure of the customer to receive calls because of the 
nonlisted arrangement. 

 
 Subscribers to Directory Nonlisted Number Service will be required to maintain such service until the first issuance of a 

directory in which a requested change may be published, or until telephone service is discontinued.  Billing for such services 
will be discontinued with the last regular bill dated before the issuance of the directory in which the change is made. 
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 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
4. Telephone Directories Outside the Local, ZUM and EAS Areas. 
 
 a. These Directories available for purchase are in addition to those provided at no cost to customers for use in 

calling within their local calling, ZUM and EAS areas. 
 
 b. The customer shall not: 
 
   - sell, reproduce, reprint or publish the directory in whole or in part or permit such to be done; 
 
   - lease, sublet, or lend the directory; 
 
   - permit the use of the directory by another person or persons except for the purpose of the customer's 

business. 
 
 c. The customer shall indemnify the Utility and hold it free and harmless of any and all claims, demands or damages 

that shall or may arise from use of the directory. 
 
5. Directory Nonlisted Number Service is an arrangement whereby a subscriber's telephone number is omitted from the 

telephone directory but is listed with Directory Assistance. 
 
 When Directory Nonlisted Number Service is furnished, the customer will hold the Utility harmless from any damages 

which might arise and absolve the Utility from any responsibility for the failure of the customer to receive calls because 
of the nonlisted arrangement. 

 
 Subscribers to Directory Nonlisted Number Service will be required to maintain such service until the first issuance of a 

directory in which a requested change may be published, or until telephone service is discontinued.  Billing for such 
services will be discontinued with the last regular bill dated before the issuance of the directory in which the change is 
made. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Correction - Omitted in Advice No. 5854. 
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 TELEPHONE DIRECTORY SERVICE 
 
SPECIAL CONDITIONS - Continued 
 
6. Interexchange Carrier (IC) Information Listing in the "dialing instructions" section of the white pages in the telephone 

directory. 
 
 a. IC Information Listing provides a directory listing of an Interexchange Carrier (IC) in the "dialing instructions" 

section of the telephone directory's white pages.  Two types of listings are available.  The first type allows for two 
lines of information to include specifically: the IC name, 10XXX dialing code, and telephone numbers (maximum 
of two) for Residence and Business service.  The second type allows for eight lines of information to include 
specifically: the same information from the first type plus a sample of rate table including information for day, 
evening and night rates with rates for the first minute and each additional minute. 

 
 b. The customer assumes full responsibility concerning the accuracy of listing information provided to the Utility and 

for verification of the draft listing prior to publication. 
 
 c. The customer must provide listing information prior to the closing date of the directory in order for the listing to 

appear in the next directory. 
 
 d. The customer agrees to idemnify and hold the Utility harmless from any claims or liability arising out of or 

resulting from any inaccurate information provided to the Utility by the customer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Continued 

 
 
 
 
 (N) 
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
 (N) 

 
Advice Letter No. 5689 Issued By Date Filed  DEC 19, 1994 
  Effective   JAN 01, 1995 
Decision No. 94-09-065 Regional Director 
 Regulatory & Industry Affairs Resolution No. 
 


