VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. E-2
Thousand Oaks, California 124th Revised Sheet A
An Equal Opportunity Employer Cancelling 123rd Revised Sheet A

CUSTOMER SPECIFIC CONTRACTS

LIST OF EFFECTIVE SHEETS

Sheets A through 11 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain
all material including changes from the original schedule that are in effect on the hereof.
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Continued
Advice Letter No. 10,057 Issued By Date Filed APR 02, 2002
Effective MAY 12, 2002

Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. E-2
Thousand Oaks, California 123rd Revised Sheet A
An Equal Opportunity Employer Cancelling 122nd Revised Sheet A
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LIST OF EFFECTIVE SHEETS

Sheets 1 through 11 of this schedule are effective as of the date shown on each sheet. Original or revised sheets contain all (M
material including changes from the original schedule that are in effect on the date hereof.

Original or Number

Sheet of Revision
A 123rd *  (P1)(P2)(P3)(P4)(P5)
B Original (M
1 Original
2 15th
3 9th
4 8th
5 11th
6 16th
7 11th
8 19th
9 17th
10 14th  (P1)(P2)(P3)(P4)
11 1st*  (P5) Q)
(P1) Pending A.5648 (CA477)
(P2) Pending A.5671 (CX528)
(P3) Pending A.5676 (CX538)
(P4) Pending A.5678 (CX541)
(P5) Pending A.5687 (CX548)
* Denotes change
Continued
Advice Letter No. 5688 Issued By Date Filed DEC 09, 1994
Regional Director Effective DEC 10, 1994
Decision No. Regulatory & Industry Affairs

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
1st Revised Sheet B
Cancelling Original Sheet B

TABLE OF CONTENTS

List of Effective Sheets
Applicability

List of Customer Specific Contracts

CUSTOMER SPECIFIC CONTRACTS

Sheet

—_

Continued

Advice Letter No. 10,057

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed APR 02, 2002
Effective MAY 12, 2002

Resolution No.



GTE CALIFORNIA INCORPORATED
Thousand Oaks, California

SCHEDULE Cal. P.U.C. No. E-2
Original Sheet B

An Equal Opportunity Employer Cancelling Sheet B
CUSTOMER-SPECIHC-CONTRACTS
TABLE OF CONTENTS Sheet (N)
List of Effective Sheets A
Applicability 1
List of Customer Specific Contracts 2 (N)
Continued
Advice No. 5273 Issued By Date Filed SEP 04, 1990
P. Kevin Payne Effective SEP 26, 1990

Decision No.

State Director
Regulatory & Industry Affairs

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. E-2

Thousand Oaks, California 2nd Revised Sheet 1
An Equal Opportunity Employer Cancelling 1st Revised Sheet 1
CUSTOMER SPECIFIC CONTRACTS

APPLICABILITY

Applicable to customer contracts required to meet specific service requirements.

TERRITORY

Within the territory served.

Continued

Advice Letter No. 10,057 Issued By Date Filed APR 02, 2002

Effective MAY 12,2002
Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. E-2

Thousand Oaks, California 1st Revised Sheet 1
An Equal Opportunity Employer Cancelling Original Sheet 1
EUSTOMER-SPECIHC-CONTRACTS
APPLICABILITY (x)

Applicable to customer contracts required to meet specific service requirements.
TERRITORY

Within the territory served.

(x) Correction

Continued
Advice No. 5443 Issued By Date Filed DEC 17,1992
P. Kevin Payne Effective JUN 04, 1993
Decision No. Regional Direcior
Regulatory & Industry Affairs Resolution No.

T-15201



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
17th Revised Sheet 2
Cancelling 16th Revised Sheet 2

List of Customer Specific Contracts

CUSTOMER
NAME

CUSTOMER SPECIFIC CONTRACTS

TYPE OF
SERVICE

RESOLUTION NUMBER
AND DATE

Continued

Advice Letter No. 10,057

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed APR 02, 2002
Effective MAY 12, 2002

Resolution No.



GTE CALIFORNIA INCORPORATED
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2

15th Revised Sheet 2

Cancelling 14th Revised Sheet 2

List of Customer Specific Contracts

CUSTOMER
NAME

1. Rockwell International -
Downey

2. Hacienda School District
3. Jet Propulsion Laboratory

4. General Services
Administration / Long Beach

5. Jefferies Company
6.  City of Oxnard
7. McDonnell Douglas

8. University of California
at Los Angeles (UCLA)

9.  Rockwell
10.  Kaiser Permanente

11.  California State University -
Long Beach

12.  Loma Linda Medical Center

13.  Lockheed Aircraft

14, Mt. Saint Mary's College
(P1) Pending A.5417
(P2) Pending A.5427
(P3) Pending A.5441
(P4) Pending A.5442
(P5) Pending A.5443
(P6) Pending A.5451

Advice No. 5467

TYPE OF
SERVICE

CentraNet®
CentraNet®

Voice Mail Boxes

CentraNet®/ISDN

Digital Channel Service

CentraNet®

Direct Inward Dialing (DID)

CentraNet®

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)
Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

CentraNet®

Issued By
P. Kevin Payne

RESOLUTION NUMBER

(P1)

Continued

Date Filed MAR 29, 1993
Effective JUN 04, 1993

Decision No.

T-15284

Regional Direcior
Regulatory & Industry Affairs

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
11th Revised Sheet 3
Cancelling 10th Revised Sheet 3

List of Customer Specific Contracts

CUSTOMER
NAME

CUSTOMER SPECIFIC CONTRACTS

TYPE OF
SERVICE

RESOLUTION NUMBER
AND DATE

Continued

Advice Letter No. 10,057

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed APR 02, 2002
Effective MAY 12, 2002

Resolution No.



GTE CALIFORNIA INCORPORATED
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
9th Revised Sheet 3
Cancelling 8th Revised Sheet 3

15.  St. Johns Hospital

16.  Long Beach Memorial
Medical Center

17.  St. Johns Regional
Medical Center

18.  Sony Music

19.  National Medical
Enterprises

20. Lear Astronics

21.  Jeffries and
Company, Inc.

22. 29 Palms Marine
Base

23.  County of Santa
Barbara

24.  University of

California,
Santa Barbara

(P4) Pending A.5469
(P5) Pending A.5471

Advice No. 5487

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Issued By
P. Kevin Payne

CYUSTOMERSPECIHC CONTRAETS
List of Customer Specific Contracts
CUSTOMER TYPE OF RESOLUTION NUMBER
NAME SERVICE AND DATE

Continued

Date Filed MAY 20, 1993
Effective ~ MAY 21, 1993

Decision No.

Regional Direcior
Regulatory & Industry Affairs

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
12th Revised Sheet 4
Cancelling 11th Revised Sheet 4

List of Customer Specific Contracts

CUSTOMER
NAME

CUSTOMER SPECIFIC CONTRACTS

TYPE OF
SERVICE

RESOLUTION NUMBER
AND DATE

Continued

Advice Letter No. 10,057

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed APR 02, 2002
Effective MAY 12, 2002

Resolution No.



GTE CALIFORNIA INCORPORATED
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
8th Revised Sheet 4
Cancelling 7th Revised Sheet 4

List of Customer Specific Contracts

CUSTOMER TYPE OF
NAME SERVICE
25.  March Air Force Base Direct Inward Dialing (DID)

26.  Advanced
Cardiovascular Direct Inward Dialing (DID)

27.  Thums Long Beach

Company CentraNet®
28.  City of Pomona CentraNet®
29. James B. Lansing Direct Inward Dialing (DID)
30. City of Santa

Barbara Direct Inward Dialing (DID)
31.  Holden Group Direct Inward Dialing (DID)
32. LA Gear Direct Inward Dialing (DID)

33.  State of California,
Department of General

RESOLUTION NUMBER
AND DATE

T-156339 07/21/93

T-156339 07/21/93

T-15341 07/21/93
- 06/04/93

T-15339 07/21/93

- 06/04/93
T-15339 07/21/93

T-15339 07/21/93

Services CentraNet® - 06/04/93 (N)
Continued
Advice No. 5497 Issued By Date Filed  JUN 03, 1993
P. Kevin Payne Effective JUN 04, 1993
Decision No. Regional Director

Regulatory & Industry Affairs

Resolution No.




VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
14th Revised Sheet 5
Cancelling 13th Revised Sheet 5

List of Customer Specific Contracts

CUSTOMER
NAME

CUSTOMER SPECIFIC CONTRACTS

TYPE OF
SERVICE

RESOLUTION NUMBER
AND DATE

Continued

Advice Letter No. 10,057

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed APR 02, 2002
Effective MAY 12, 2002

Resolution No.



GTE CALIFORNIA INCORPORATED

Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
11th Revised Sheet 5
Cancelling 10th Revised Sheet 5

List of Customer Specific Contracts

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

CUSTOMER
NAME

Candle Corporation
CCH Computax
Symantec
Pepperdine University

Fairchild
Communications

Los Robles Regional
Medical Center

Antelope Valley
Hospital

Amgen, Inc.

University of
California at
Los Angeles

Desert Hospital
Rainbird Corporation

Eisenhower Medical
Center

(P) Pending A.5507
(P1) Pending A.5508
(P2) Pending A.5509
(P3) Pending A.5511
(P4) Pending CA93-315
(P5) Pending CA93-316

Advice No. 5518

TYPE OF
SERVICE

Direct Inward Dialing (DID)
Direct Inward Dialing (DID)
Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)
Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Direct Inward Dialing (DID)

Issued By
P. Kevin Payne

RESOLUTION NUMBER
AND DATE

T-156339 07/21/93
T-156339 07/21/93
T-156339 07/21/93

T-15339 07/21/93

T-15339 07/21/93

Continued

Date Filed AUG 20, 1993

Effective

OCT 06, 1993

Decision No.

Regional Director

Regulatory & Industry Affairs

Resolution No.




VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
15th Revised Sheet 6
Cancelling 14th Revised Sheet 6

List of Customer Specific Contracts

CUSTOMER
NAME

CUSTOMER SPECIFIC CONTRACTS

TYPE OF
SERVICE

RESOLUTION NUMBER
AND DATE

Continued

Advice Letter No. 10,057

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed APR 02, 2002
Effective MAY 12, 2002

Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. E-2
Thousand Oaks, California 6th Revised Sheet 6
An Equal Opportunity Employer Cancelling 5th Revised Sheet 6

List of Customer Specific Contracts

CUSTOMER TYPE OF RESOLUTION NUMBER
NAME SERVICE AND DATE
46.  California State (P)
University, San |
Bernardino Direct Inward Dialing (DID) (P)
47.  Santa Barbara (P1)
Cottage Hospital Direct Inward Dialing (DID) P1
48.  City of Downey CentraNet® (P2)
49.  Northrop Direct Inward Dialing (DID) (P3)
50. Westmont College Direct Inward Dialing (DID) (P4)
51. Mt San Antonio (P5)
College Direct Inward Dialing (DID) (P5)
52.  County of San (N)
Bernardino Direct Inward Dialing (DID) (N)
(P) Pending CA93-320
(P1) Pending CA93-321
(P2) Pending CA93-322
(P3) Pending CA93-331
(P4) Pending CA93-332
(P5) Pending CA93-333
Continued
Advice No. 5526 Issued By Date Filed SEP 16, 1993
P. Kevin Payne Effective SEP 17, 1993
Decision No. Regional Director

Regulatory & Industry Affairs Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
12th Revised Sheet 7
Cancelling 11th Revised Sheet 7

List of Customer Specific Contracts

CUSTOMER
NAME

CUSTOMER SPECIFIC CONTRACTS

TYPE OF
SERVICE

RESOLUTION NUMBER
AND DATE

Continued

Advice Letter No. 10,057

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed APR 02, 2002
Effective MAY 12, 2002

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
20th Revised Sheet 8
Cancelling 19th Revised Sheet 8

List of Customer Specific Contracts

CUSTOMER
NAME

CUSTOMER SPECIFIC CONTRACTS

TYPE OF
SERVICE

RESOLUTION NUMBER
AND DATE

Continued

Advice Letter No. 10,057

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed APR 02, 2002
Effective MAY 12, 2002

Resolution No.



VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
18th Revised Sheet 9
Canceling 17th Revised Sheet 9

List of Customer Specific Contracts

CUSTOMER
NAME

CUSTOMER SPECIFIC CONTRACTS

TYPE OF
SERVICE

RESOLUTION NUMBER
AND DATE

Continued

Advice Letter No. 10,057

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed APR 02, 2002
Effective MAY 12, 2002

Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. E-2
Thousand Oaks, California 7th Revised Sheet 9
An Equal Opportunity Employer Cancelling 6th Revised Sheet 9

CUSTOMER SPECIFIC CONTRACTS

List of Customer Specific Contracts

CUSTOMER TYPE OF RESOLUTION NUMBER
NAME SERVICE AND DATE
86. City of Huntington
Beach DID Govt. 02/19/94
87. County of Los Angeles CentraNet Govt. 03/15/94
88. Metro-Goldwin-Mayer Inc. DID Pending A.5591
89.  Marriott Corporation DID Pending A.5592
90. U.S. Navy, Seal Beach
Weapons Division DID Govt.  03/26/94
91. Little Company of
Mary Hospital DID Pending A.5594
92. Blue Cross of California DID Pending A.5595
93.  U.S. Navy, Point Mugu
Air Warefare Center DID Govt.  12/21/93 (N)
Continued
Advice No. 5596 Issued By Date Filed MAR 25, 1994
P. Kevin Payne Effective MAR 26, 1994
Decision No. Regional Director

Regulatory & Industry Affairs

Resolution No.



VERIZON CALIFORNIA INC. SCHEDULE Cal. P.U.C. No. E-2
Thousand Oaks, California 15th Revised Sheet 10
An Equal Opportunity Employer Cancelling 14th Revised Sheet 10

CUSTOMER SPECIFIC CONTRACTS

List of Customer Specific Contracts

CUSTOMER TYPE OF CONTRACT (N) RESOLUTION NUMBER
NAME SERVICE EXPIRES (N) AND DATE
(D)
(D)
111.  GSA - West Los Angeles CentraNet®,ISDN 07/27104 (N) Govt. Contract
(D)
(D)
Continued
Advice Letter No. 10,057 Issued By Date Filed APR 02, 2002

Effective MAY 12, 2002

Director
Decision No. Regulatory Affairs Resolution No.



GTE CALIFORNIA INCORPORATED SCHEDULE Cal. P.U.C. No. E-2

Thousand Oaks, California 14th Revised Sheet 10
An Equal Opportunity Employer Cancelling 13th Revised Sheet 10
CUSTOMER SPECIFIC CONTRACTS
List of Customer Specific Contracts
CUSTOMER TYPE OF RESOLUTION NUMBER
NAME SERVICE AND DATE
105. Tower Communications
Services DID T-15562 6/22/94
106. AAM Answering Service DID T-15578 9/01/94
107. Getty Trust DID T-15578 9/01/94
108. The City of Long Beach DID, PRI,
CentraNet® Govt. Contract
109. The City of Thousand
Oaks CentraNet®, ISDN Govt. Contract
110. Saint Mary's Medical
Center DID Pending A.5648
111. GSA - West Los Angeles CentraNet®, ISDN Govt. Contract
112. State of California
Department of General
Services CentraNet® Govt. Contract
113. City of Thousand Oaks CentraNet®/VMS Govt. Contract
114. First Federal Bank of
California DID Pending A.5661
115. L.A. County - County
Fair DID Govt. Contract
116. Win Squared Technologies DID Pending A.5667
117. OZA Communications DID Pending A.5671
118. Sigma Internet ISDN Pending A.5676
119. City of La Verne CentraNet Pending A.5677
120. EG&G Energy Measurements DID Pending A.5678 (N)
Continued
Advice Letter No. 5678 Issued By Date Filed  NOV 02, 1994
P. Kevin Payne Effective DEC 21, 1994

Decision No.

Regional Director

Regulatory & Industry Affairs

Resolution No.




VERIZON CALIFORNIA INC.
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
2nd Revised Sheet 11
Cancelling 1st Revised Sheet 11

List of Customer Specific Contracts

CUSTOMER
NAME

CUSTOMER SPECIFIC CONTRACTS

TYPE OF
SERVICE

RESOLUTION NUMBER
AND DATE

Continued

Advice Letter No. 10,057

Decision No.

Issued By

Director
Regulatory Affairs

Date Filed APR 02, 2002
Effective MAY 12, 2002

Resolution No.



GTE CALIFORNIA INCORPORATED
Thousand Oaks, California
An Equal Opportunity Employer

SCHEDULE Cal. P.U.C. No. E-2
1st Revised Sheet 11
Cancelling Original Sheet 11

List of Customer Specific Contracts

CUSTOMER SPECIFIC CONTRACTS

CUSTOMER
NAME

121. Aurora National Life
Assurance

122. San Bernardino Unified
School District

Advice Letter No. 5688

TYPE OF
SERVICE

DID

CentraNet

Issued By

nnnnnnnnnnnnnnn

AND DATE

RESOLUTION NUMBER

Pending A.5687

Pending A.5688 (N)

Continued

Date Filed ~ DEC 09, 1994

Effactiyn DEC 10 1004

Decision No.

B
RO Yoo Cotor

Regulatory & Industry Affairs

THoCtve DU T I

Resolution No.



