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 CONFERENCE CONNECTION SERVICES 1 
 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets 1 through 8 of this schedule are withdrawn as of the effective date shown below.   
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 CONFERENCE CONNECTION SERVICES 1 
 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets A through 8 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule that are in effect on the date hereof. 
 
    Original 
   or Number 
 Sheet of Revision 
 
 A 3rd * 
 B 3rd * 
 1 1st *  
 2 1st *  
 3 3rd * 
 4 1st * 
 5 2nd * 
 6 1st * 
 7 2nd *  
 8 1st * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Conference Connection Service is withdrawn as of June 30, 2004. 
  
* Denotes change 
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 CONFERENCE CONNECTION SERVICES 
 
 
 LIST OF EFFECTIVE SHEETS 
 
Sheets A through 8 of this schedule are effective as of the date shown on each sheet.  Original or revised sheets contain all 
material including changes from the original schedule that are in effect on the date hereof. 
 
    Original 
   or Number 
 Sheet of Revision 
 
 A 2nd * 
 B 2nd * 
 1 Original  
 2 Original  
 3 2nd * 
 4 Original 
 5 1st * 
 6 Original 
 7 1st  
 8 Original 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Denotes change 
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1 Conference Connection Service is withdrawn as of June 30, 2004. 
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 CONFERENCE CONNECTION SERVICES 1 
 
I. GENERAL 
 
 APPLICABILITY 
 
 Applicable to Category II interactive services offered as an alternative to similar services provided by other vendors. 
 
 TERRITORY 
 
 Within the areas indicated in Sections II. and III. as those areas are defined specific to the service provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Conference Connection Service is withdrawn as of June 30, 2004. 
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 CONFERENCE CONNECTION SERVICES 
 
I. GENERAL 
 
 APPLICABILITY 
 
 Applicable to Category II interactive services offered as an alternative to similar services provided by other vendors. 
 
 TERRITORY 
 
 Within the areas indicated in Sections II. and III. as those areas are defined specific to the service provided. 
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 CONFERENCE CONNECTION SERVICES 1 
 
II. RATES 
 
 A. Bridge Port Usage Charges Rates 
  Initial fifteen Minutes 
  Per minute, per port 
  1. Unattended Conference 
   a. Monday through Friday 
    All hours $ 0.50 
   b. Saturday and Sunday 
    All hours 0.36 
  2. Attended Conference 
   a. Monday through Friday 
    All hours 0.66 
   b. Saturday and Sunday 
    All hours 0.46 
 
 B. Bridge Port Usage Charges 
  Additional Minutes 
  Per minute, per port 
  1. Monday through Friday 
   All hours 0.08 
  2. Saturday and Sunday 
   All hours 0.06 
 
 C. Broadcast Conference - Per port 0.08 
 
 D. Notification Calls 
  Per conference, per participant 
  for calls to locations within: 
  1. United States, Canada, Caribbean 1.70 
  2. All other international 11.00 
 
 E. Time and Charges Calls (per call) 
  For calls to locations within: 
  1. United States, Canada, Caribbean 5.00 
  2. All other international 15.00 
 
 F. Conference Monitoring 
  Each 15-minute period or 
  portion thereof. 15.00 
 
 
 
 
 
1 Conference Connection Service is withdrawn as of June 30, 2004. 
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 CONFERENCE CONNECTION SERVICES 
 
II. RATES 
 
 A. Bridge Port Usage Charges Rates 
  Initial fifteen Minutes 
  Per minute, per port 
  1. Unattended Conference 
   a. Monday through Friday 
    All hours $ 0.50 
   b. Saturday and Sunday 
    All hours 0.36 
  2. Attended Conference 
   a. Monday through Friday 
    All hours 0.66 
   b. Saturday and Sunday 
    All hours 0.46 
 
 B. Bridge Port Usage Charges 
  Additional Minutes 
  Per minute, per port 
  1. Monday through Friday 
   All hours 0.08 
  2. Saturday and Sunday 
   All hours 0.06 
 
 C. Broadcast Conference - Per port 0.08 
 
 D. Notification Calls 
  Per conference, per participant 
  for calls to locations within: 
  1. United States, Canada, Caribbean 1.70 
  2. All other international 11.00 
 
 E. Time and Charges Calls (per call) 
  For calls to locations within: 
  1. United States, Canada, Caribbean 5.00 
  2. All other international 15.00 
 
 F. Conference Monitoring 
  Each 15-minute period or 
  portion thereof. 15.00 
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 CONFERENCE CONNECTION SERVICES 1 
 
II. RATES - Continued 
 
 G. Tape Recordings Rates 
  1. Taping    # 
   # See rates per port for Initial 
      Fifteen Minutes and Additional 
    Minutes 
  2. Mailing 
   a. Regular mail, domestic and 
    international.  Per tape $ 5.00 
   b. Express mail, domestic 
    Per tape 10.00 
   c. Express mail, international 
    Per tape 5.00* 
 
 H. 1-800 Teleconferencing, per port, 
  per minute@ 0.12 
 
 I. Dial Out Operator Assistance 
  Per call** 3.00 
 
 J. Polling - Per call 40.00 
 
 K. Question and Answer - Per call. 50.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Conference Connection Service is withdrawn as of June 30, 2004. 
 
* Fees that may be assessed by the Express Mail Company are not included. 
** IntraLATA calls only. 
@ This per minute rate is in addition to the Bridge Port Usage Charges (for attended or unattended conferences, initial 15 
 minutes and additional minutes) listed in II.A. and II.B. 
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 CONFERENCE CONNECTION SERVICES 
 
II. RATES - Continued 
 
 G. Tape Recordings Rates 
  1. Taping    # 
   # See rates per port for Initial 
      Fifteen Minutes and Additional 
    Minutes 
  2. Mailing 
   a. Regular mail, domestic and 
    international.  Per tape $ 5.00 
   b. Express mail, domestic 
    Per tape 10.00 
   c. Express mail, international 
    Per tape 5.00* 
 
 H. 1-800 Teleconferencing, per port, 
  per minute@ 0.12 
 
 I. Dial Out Operator Assistance 
  Per call** 3.00 
 
 J. Polling - Per call  40.00 
 
 K. Question and Answer - Per call. 50.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Fees that may be assessed by the Express Mail Company are not included. 
** IntraLATA calls only. 
@ This per minute rate is in addition to the Bridge Port Usage Charges (for attended or unattended conferences, initial 

15 minutes and additional minutes) listed in II.A. and II.B.   
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 CONFERENCE CONNECTION SERVICES 1 
 
III. SPECIAL CONDITIONS 
 
 DEFINITIONS 
 
 Broadcast Conference.  A conference for which one or more parties participate as listeners. 
 
 Conference Connection.  A telecommunication interconnection of three or more participants to a conversation. 
 
 Dial Out Operator Assistance.  The interconnecting of conference participants arranged by an operator who calls 

each participant at a specified time.  Charges will be applied for local, ZUM, and IntraLata message toll calling. 
 
 Moderator Assisted Conference.  A conference call to which participants call a moderator, who interconnects them. 
 
 Unattended Conference.  A conference call to which participants call a telephone number specified at the time a 

reservation is made. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Conference Connection Service is withdrawn as of June 30, 2004. 
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 CONFERENCE CONNECTION SERVICES 
 
III. SPECIAL CONDITIONS 
 
 DEFINITIONS 
 
 Broadcast Conference.  A conference for which one or more parties participate as listeners. 
 
 Conference Connection.  A telecommunication interconnection of three or more participants to a conversation. 
 
 Dial Out Operator Assistance.  The interconnecting of conference participants arranged by an operator who calls 

each participant at a specified time.  Charges will be applied for local, ZUM, and IntraLata message toll calling. 
 
 Moderator Assisted Conference.  A conference call to which participants call a moderator, who interconnects them. 
 
 Unattended Conference.  A conference call to which participants call a telephone number specified at the time a 

reservation is made. 
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 CONFERENCE CONNECTION SERVICES 1 
 
III. SPECIAL CONDITIONS - Continued 
 
 DESCRIPTION OF SERVICES 
 
 Conference Connection.  Conference Connection Service is a telecommunications interconnection of three or more 

parties. All parties to a conference may be interconnected so that each one can communicate with all the others or so 
that one party is the transmitting party while the others are receiving parties. 

 
 Monitoring.  A moderator will monitor a conference call and will provide conference support as requested.  All 

monitoring will be in compliance with General Order 107-B. 
 
 Notification.  Prior to a conference call, a moderator will provide conference details (such as, date, time, and access 

number) to participants. 
 
 Polling.  A moderator will tabulate responses from participants to questions asked.  Each participant uses, as 

directed, a touch tone key pad to vote. 
 
 Question and Answer.  At the time a reservation is made, a customer may request a question-and-answer period.  

The customer must tell the moderator when to activate the Question and Answer Service.  Participants who have 
questions will place themselves in queue or remove themselves from queue by pressing designated touch-tone keys.  
All participants will hear all of the questions asked and the answers given.  The customer may request the moderator 
to assign priorities to specified participants. 

 
 1-800 Teleconferencing Service.  An 800 telephone number available for conference calls.  It eliminates the need for 

conferencing participants to incur toll charges associated with conference calls.  All conference charges are billed to 
the party setting up the call. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Conference Connection Service is withdrawn as of June 30, 2004. 
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 CONFERENCE CONNECTION SERVICES 
 
III. SPECIAL CONDITIONS - Continued 
 
 DESCRIPTION OF SERVICES 
 
 Conference Connection.  Conference Connection Service is a telecommunications interconnection of three or more 

parties. All parties to a conference may be interconnected so that each one can communicate with all the others or 
so that one party is the transmitting party while the others are receiving parties. 

 
 Monitoring.  A moderator will monitor a conference call and will provide conference support as requested.  All 

monitoring will be in compliance with General Order 107-B. 
 
 Notification.  Prior to a conference call, a moderator will provide conference details (such as, date, time, and access 

number) to participants. 
 
 Polling.  A moderator will tabulate responses from participants to questions asked.  Each participant uses, as 

directed, a touch tone key pad to vote. 
 
 Question and Answer.  At the time a reservation is made, a customer may request a question-and-answer period.  

The customer must tell the moderator when to activate the Question and Answer Service.  Participants who have 
questions will place themselves in queue or remove themselves from queue by pressing designated touch-tone 
keys.  All participants will hear all of the questions asked and the answers given.  The customer may request the 
moderator to assign priorities to specified participants. 

 
 1-800 Teleconferencing Service.  An 800 telephone number available for conference calls.  It eliminates the need 

for conferencing participants to incur toll charges associated with conference calls.  All conference charges are 
billed to the party setting up the call. 
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 CONFERENCE CONNECTION SERVICES 1 
 
III. SPECIAL CONDITIONS - Continued 
 
 CONFERENCE CONNECTION SERVICES 
 
 Bridge Port Usage Charge applies for each bridge port minute of use.  As ports are added to a conference, Bridge 

Port Usage Charges apply for the time each port is connected.  A minimum time of fifteen minutes will be billed for 
each port. 

 
 Rates applicable during a Standard Rate Period apply to all conference minutes for conference calls which begin 

during a Standard Rate Period. 
 
 The rates for Economy Rate Period apply during the following holidays:  New Year's Day, Independence Day, Labor 

Day, Second Tuesday in November, Thanksgiving Day, Christmas Day, and the days on which Washington's 
Birthday, Memorial Day, and Columbus Day are observed. 

 
 Service is furnished to the extent facilities permit. 
 
 Participants to a Conference Connection may call from any National or International location.  All calls to a 

conference bridge will terminate in West Los Angeles Exchange using a telephone number within the 310 area code 
and one of the following prefix: 312. 

 
 Local, ZUM, and message toll charges apply to each party for each intraLATA call to the conference bridge.  In 

addition, the appropriate Conference Connection Services rates and charges apply.  Collect calls to a conference 
bridge are not permitted. 

 
 Customers may reserve conference times.  All reservations are made subject to bridging availability.  Conferences 

which extend beyond a scheduled time period may be terminated at the Utility's discretion. 
 
 Unattended Conferences are arranged on a reservation basis only. 
 

When a conference time is reserved, the customer must specify the number of bridge ports required.  One bridge port 
is required for each party.  A Bridge Port Usage Charge applies for each bridge port used. 

 
 
 
 
 
 
 
 
 
 
 
 
 
1 Conference Connection Service is withdrawn as of June 30, 2004. 
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 CONFERENCE CONNECTION SERVICES 
 
III. SPECIAL CONDITIONS - Continued 
 
 CONFERENCE CONNECTION SERVICES 
 
 Bridge Port Usage Charge applies for each bridge port minute of use.  As ports are added to a conference, Bridge 

Port Usage Charges apply for the time each port is connected.  A minimum time of fifteen minutes will be billed for 
each port. 

 
 Rates applicable during a Standard Rate Period apply to all conference minutes for conference calls which begin 

during a Standard Rate Period. 
 
 The rates for Economy Rate Period apply during the following holidays:  New Year's Day, Independence Day, Labor 

Day, Second Tuesday in November, Thanksgiving Day, Christmas Day, and the days on which Washington's 
Birthday, Memorial Day, and Columbus Day are observed. 

 
 Service is furnished to the extent facilities permit. 
 
 Participants to a Conference Connection may call from any National or International location.  All calls to a 

conference bridge will terminate in West Los Angeles Exchange using a telephone number within the 310 area code 
and one of the following prefix: 312. 

 
 Local, ZUM, and message toll charges apply to each party for each intraLATA call to the conference bridge.  In 

addition, the appropriate Conference Connection Services rates and charges apply.  Collect calls to a conference 
bridge are not permitted. 

 
 Customers may reserve conference times.  All reservations are made subject to bridging availability.  Conferences 

which extend beyond a scheduled time period may be terminated at the Utility's discretion. 
 
 Unattended Conferences are arranged on a reservation basis only. 
 
 When a conference time is reserved, the customer must specify the number of bridge ports required.  One bridge 

port is required for each party.  A Bridge Port Usage Charge applies for each bridge port used. 
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 CONFERENCE CONNECTION SERVICES 1 
 
III. SPECIAL CONDITIONS - Continued 
 
 CONFERENCE CONNECTION SERVICES - Continued 
 
 For Unassisted and Operator Assisted conferences, conference calls having 20 or less reserved ports will be allowed 

as many as 5 unused ports without penalty, i.e., charges only apply to the ports used.  If more than 5 reserved ports 
are unused, those reserved ports over the 5 reserved port limit will be charged by multiplying the number of unused 
ports times the Bridge Port Usage rate for the Initial 15 Minute Period, per port.  At the Utility's option, after the initial 
15 minute period, chargeable unused ports may be released for use on other conference calls. 

 
 Conference calls having more than 20 reserved ports will be allowed as many as 10 unused ports without penalty, 

i.e., charges only apply to the ports used.  If more than 10 reserved ports are unused, those reserved ports over the 
10 reserved port limit will be charged by multiplying the number of unused ports times the Bridge Port Usage rate for 
the Initial 15 Minute Period, per port.  At the Utility's option, after the initial 15 minute period, chargeable unused ports 
may be released for use on other conference calls. 

 
 The Utility may release unused ports after the first fifteen minutes of a conference. 
 
 Chargeable time for attended conferences begins when the customer agrees all parties are connected and ends 

when all parties disconnect. 
 
 Chargeable time for unattended conferences begins when a participant is connected.  Chargeable time for each 

bridge port ends when the party using that port disconnects. 
 
 All charges for Conference Connection Services will be billed to the customer who originates the conference.  The 

customer originating a conference call must provide billing and credit information at the time a conference reservation 
is made. 

 
 Broadcast Conference rates are the same for all hours and all days of the week.  Ports used will be billed for actual 

time used.  Unused reserved ports will be billed from the time the first participant connects to the time the last 
participant disconnects. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Conference Connection Service is withdrawn as of June 30, 2004. 
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 CONFERENCE CONNECTION SERVICES 
 
III. SPECIAL CONDITIONS - Continued 
 
 CONFERENCE CONNECTION SERVICES - Continued 
 
 For Unassisted and Operator Assisted conferences, conference calls having 20 or less reserved ports will be 

allowed as many as 5 unused ports without penalty, i.e., charges only apply to the ports used.  If more than 5 
reserved ports are unused, those reserved ports over the 5 reserved port limit will be charged by multiplying the 
number of unused ports times the Bridge Port Usage rate for the Initial 15 Minute Period, per port.  At the Utility's 
option, after the initial 15 minute period, chargeable unused ports may be released for use on other conference 
calls. 

 
 Conference calls having more than 20 reserved ports will be allowed as many as 10 unused ports without penalty, 

i.e., charges only apply to the ports used.  If more than 10 reserved ports are unused, those reserved ports over the 
10 reserved port limit will be charged by multiplying the number of unused ports times the Bridge Port Usage rate for 
the Initial 15 Minute Period, per port.  At the Utility's option, after the initial 15 minute period, chargeable unused 
ports may be released for use on other conference calls. 

 
 The Utility may release unused ports after the first fifteen minutes of a conference. 
 
 
 
 
 Chargeable time for attended conferences begins when the customer agrees all parties are connected and ends 

when all parties disconnect. 
 
 Chargeable time for unattended conferences begins when a participant is connected.  Chargeable time for each 

bridge port ends when the party using that port disconnects. 
 
 All charges for Conference Connection Services will be billed to the customer who originates the conference.  The 

customer originating a conference call must provide billing and credit information at the time a conference 
reservation is made. 

 
 Broadcast Conference rates are the same for all hours and all days of the week.  Ports used will be billed for actual 

time used.  Unused reserved ports will be billed from the time the first participant connects to the time the last 
participant disconnects. 
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 CONFERENCE CONNECTION SERVICES 1 
 
III. SPECIAL CONDITIONS - Continued 
 
 There will be no moderator intervention or assistance provided for broadcast calls, unless supplemental Conference 

Connection Services, which require a moderator, are ordered. 
 
 Broadcast Conference rates apply to all reserved ports, regardless of the number of ports used. 
 
 If more than one moderator port is included in a Broadcast Conference, participants using moderator ports can 

intercommunicate. If facilities permit interactive conversations on some ports, the rates for Unattended Conference 
apply to those ports and the rates for Broadcast Conference apply to the others. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Conference Connection Service is withdrawn as of June 30, 2004. 
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 CONFERENCE CONNECTION SERVICES 
 
III. SPECIAL CONDITIONS - Continued 
 
 There will be no moderator intervention or assistance provided for broadcast calls, unless supplemental Conference 

Connection Services, which require a moderator, are ordered. 
 
 Broadcast Conference rates apply to all reserved ports, regardless of the number of ports used. 
 
 If more than one moderator port is included in a Broadcast Conference, participants using moderator ports can 

intercommunicate. If facilities permit interactive conversations on some ports, the rates for Unattended Conference 
apply to those ports and the rates for Broadcast Conference apply to the others. 
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