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A. DESCRIPTION 
 

1. Network Controlled Coin Line (NCCL) 
 

A NCCL is an individual measured exchange line for use with coin operated pay telephones. 
 

The NCCL is equipped with network coin control capability which includes coin collect and return features, call rating 
capabilities and unique operator services which allow an end user to signal the operator during a call. 

 
2. Network Controlled Non-Coin Line (NCNL) 

 
A NCNL is an individual exchange dial tone line for use with non-coin operated telephones, including card reader or credit 
card telephones.  The NCNL prevents the completion of chargeable direct dialed local or chargeable direct dialed toll calls 
without operator intervention.  The NCNL is not billed for usage as all calls must be alternately billed (i.e., calling card, collect1 
or third number1). 

 
B. REGULATIONS 
 

1. Line Side Answer Supervision may also be provided as an optional feature for NCNL, subject to the regulations and rates 
specified in Section 16A of this Guide. 

 
2. NCCL/NCNL may be provisioned as a Two-way or One-way, Outgoing Only exchange dial tone line. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1 Effective August 8, 2016, Collect Calls and Third Number will be discontinued and will not be accepted as a billing arrangement for 

calls. 
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B. REGULATIONS (Cont’d) 
 

3. The NCCL/NCNL exchange line prevents the completion of incoming collect1 or third number1 calls, when such calls originate 
within the continental United States and when such calls are processed through the billing verification database.  Outgoing 
operator-handled calls from the PTL must be billed as collect1, third number1 and calling card only. 

 
4. Directory Listings are not available with the One-way, Outgoing Only NCCL or One-way, Outgoing Only NCNL. 

 
5. Directory Listings are available with the Two-way NCCL and the Two-way NCNL subject to the regulations applicable to 

listings for individual line business service.  Private Telephone Number Service as described in Section 9 of this Guide may 
be provided at no charge upon the PTL subscriber's request. 

 
The Telephone Company shall not be liable to the NCCL/NCNL subscriber for losses or damages arising from such a private 
telephone number arrangement. The NCCL/NCNL subscriber indemnifies and saves the Telephone Company harmless from 
any and all claims arising from such an arrangement. 

 
6. The following options are available for NCCL and NCNL exchange lines where facilities permit: 

 
a. Audiotex Blocking - provides the ability to block origination of direct dialed Audiotex 976 calls subject to regulations and 

charges specified in Section 31A of the this Guide. 
 

b. 900 blocking - provides the ability to block origination of direct dialed 900 calls subject to regulations and charges rates 
contained in Section 22C of the Telephone Company's Pa. P.U.C.-No. 1 Tariff. 

 
7. Pay telephones connected to a NCCL/NCNL must be registered in compliance with Part 68 of the FCC's Rules and 

Regulations. 
 

8. Each pay telephone connected to a NCCL/NCNL exchange line must be capable of providing user call completion to 911 
Universal Emergency Service, if available and Telecommunications Relay Service (TRS) calls.  If 911 service is not available, 
the pay telephone must permit access to the operator. 

 
9. NCCL/NCNL service may be resold or shared in accordance with Section 1 of this Guide. 

 
10. Premises Work Charges specified in Section 22A of the Pa. P.U.C. No. 1 tariff apply for each premises visited where 

customer-provided equipment is connected to Telephone Company facilities and where the service difficulty or trouble is not 
the result or failure of Telephone Company services or facilities. 

 
11. Failure of the subscriber to comply with the provisions of this Guide may result in the suspension or disconnection of the 

subscriber’s service. 
 
 

 

 

 

 

 

 
1 Effective August 8, 2016, Collect Calls and Third Number will be discontinued and will not be accepted as a billing arrangement for 

calls. 
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B. REGULATIONS (Cont’d) 
 

12. The NCCL/NCNL subscriber shall be responsible for the installation, operation and maintenance of any pay phone used in 
connection with this service. 

 
13. The NCCL/NCNL subscriber shall be responsible for payment of all charges associated with this service, including applicable 

local, toll and F.C.C. charges. 
 
C. RATES 
 

1. The connection charge(s) for each NCCL and NCNL are specified in Section 22C of this Guide. 
 

2. Each NCCL/NCNL dial tone line will be billed at the same rates and charges as those for an individual Business Dial Tone 
Line with appropriate Density Cell classification and measured local usage option specified in Pa. P.U.C.-Nos. 180A, 182, 
182A, 185B and 185C (including the Federal Communications Subscriber Line Charge).  The NCNL is not billed for usage as 
all calls must be alternately billed (i.e., calling card, collect1 or third number1). 

 
3. In addition to measured local usage rates referenced in paragraph 2., several measured usage plans are available specifically 

for use with pay telephone lines.  All regulations, terms and conditions contained in 2. preceding are still applicable. 
 

(a) The following discount is available to payphone service providers who enter into a NCCL Term Pricing Agreement: 
 

For NCCL subscribers who enter into a NCCL Term Pricing Agreement with the Telephone Company which 
includes a 12-month minimum term obligation, the Telephone Company will offer a usage discount of 45% off the 
total Measured Local Usage charges incurred by the NCCL subscriber during each month of the term; 

 

* * *  
 
 

(b) The following Valu-Pak option is available for NCCL subscribers who do not enter into a term pricing agreement: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
1 Effective August 8, 2016, Collect Calls and Third Number will be discontinued and will not be accepted as a billing arrangement for 

calls. 
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C. RATES (Cont'd) 
 

3. (Cont'd) 
 

(b) (Cont'd) 
 

(1) The Telephone Company will offer an additional Valu-Pak which provides the subscriber $32.50 in Measured 
Local Usage per individual NCCL for $21.50 monthly. 

 
4. All sent-paid intraLATA and corridor toll calls will be handled by the Telephone Company and charged at the appropriate 

message toll rate specified in Section 35 of this Guide, and F.C.C. Nos. 5 and 8 Tariffs. 
 

Any sent-paid intraLATA and corridor toll call that is not rated by the Telephone Company will be rated the same as Message 
Toll Service in Pa. P.U.C.-Toll No. 1A, Section 2 and F.C.C. Nos. 5 and 8. 

 

5. Rates and Charges Product/Service Monthly  

  Charge   Rate(1)   

A. NCCL, each    

    

One-way, Outgoing Only - $ 9.00  

Two-way Service - 6.00  

    

B. NCNL, each    

    

One-way, Outgoing Only - 11.00  

Two-way Service - 8.00  

    

6. NCCL Usage Discount Option    

 Minimum   

 Length of Term Discount  

A. Term Pricing Agreement Option    

 12 months 45%  

    

    

    

 Monthly Monthly  

  Rate  Allowance  

    

B. Valu-Pak Option $21.50 $32.50  
 
 
 
 
NOTE: 
 

(1) The recurring monthly rate is in addition to the appropriate Dial Tone Line Rate (see 2. and 3. Preceding). 

 
 
  
 June 1, 2011 

 
 
 
 
 

 


