
Product Guide 

Verizon Pennsylvania LLC 

 

 

 Section 29A 

 1st Revised Sheet 1 

Verizon Pennsylvania LLC Cancels Original Sheet 1 
  

TIME AND CHARGE SERVICE 
(TIME AND CHARGE SPECIAL ACCESS LINES) 

 

 
A. GENERAL 
 

A Time and Charge Special Access Line is a special access line to a customer's premises for the purpose of completing Local, 
Metro Call Band, Toll or International calls originated from the customer's location. 

 
B. DESCRIPTION 
 

Three types of Time and Charge Special Access Lines are provided: 
 

1. Type 1 is a Special Access Line which provides for the routing and handling of all calls by the Telephone Company Operator.  
It may be equipped, at the customer's request, for Selective Class of Call Screening Service which enables a customer, by 
means of Telephone Company Operator intervention, to restrict outgoing calls to only those calls which are charged to the 
called number, a third number1 or a Telephone Company calling card. 

 
2. Type 2 is a Special Access Line which provides selective routing of calls.  The Telephone Company Operator will intervene 

on all operator-assisted calls.  Direct dialed message toll calls and calls made to Metro Call Bands 2 through 6 will be routed 
to the direct dialed network without the intervention of the Telephone Company Operator. 

 
3. Type 3 is a Special Access Line which provides selective routing of calls.  The Telephone Company Operator will intervene 

on all operator-assisted calls.  Direct dialed message toll calls, International calls and calls made to Metro Call Bands 2 
through 6 will be routed to the direct dialed network without the intervention of the Telephone Company Operator. 

 
C. REGULATIONS 
 

1. Availability of Service 
 

a. Time and Charge Special Access Lines are furnished only to customers who have local exchange service concurrently.  
Also, all local calls and calls to Telephone Company numbers such as repair service, Directory Assistance and Public 
Emergency Service (911) will be permitted from the customer's establishment on regular exchange service line(s) of 
the customer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1 Effective August 8, 2016, Third Number will be discontinued and will not be accepted as a billing arrangement for calls. 
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C. REGULATIONS (Cont'd) 
 

1. Availability of Service (Cont'd) 
 

b. Time and Charge Service and Selective Class of Call Screening Service require special central office equipment and 
will be provided only where facilities permit, as determined by the Telephone Company based on regular engineering 
practices and economic considerations. 

 
2. Use of Service 

 
Time and Charge Special Access Lines are not for use in completing calls from distant points to the customer. 

 
D. RATES 
 

In addition to the following rates and charges, the charges for Telephone Company-provided service and Touch-Tone Calling 
Service apply as specified in other Sections of this Guide.  Also the Business Dial Tone Line Connection Charge specified in Section 
26 of this Guide applies to Time and Charge Special Access Lines. 

 
1. Time and Charge Special Access Lines 

 
The monthly rate for each Time and Charge Special Access Line is the same as the Individual Business Dial Tone Line rate 
specified in Local General Tariffs Pa. P.U.C.-Nos. 180A, 182, 182A, 185B and 185C, except for Selective Class of Call 
Screening Service which is quoted below. 

 
2. Message Charges 

 
Local, metro call band, toll and International messages completed through Time and Charge Special Access Lines are 
charged at rates specified in the appropriate Guide, based on the location of the customer.  All messages routed through the 
Telephone Company Operator are rated at operator handled rates. 
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D. RATES (Cont'd) 
 

3. Selective Class of Call Screening Service 
 

 Monthly   

  Rate    

    

For each Time and Charge Special Access Line    

equipped with Selective Class of Call Screening    

Service (in lieu of the charge for Type 1 Time    

and Charge Special Access Line). ....................................................................  $  20.00   

    

Service Establishment Charge    

    

The following charge applies to each initial    

installation.    

    

Initial Establishment Charge ...................................................................  500.00   
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