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ECONOMIC DEVELOPMENT INCENTIVE PROGRAM

11.1 SMALL BUSINESS ECONOMIC DEVELOPMENT INCENTIVE PROGRAM

A.

DESCRIPTION

The Small Business Economic Development Incentive (SBEDI) program, which
must be coincident with participation in the New Jersey Urban Enterprise Zone
(UEZ) program, permits the Company to:

- waive up to $500 of the connect new or additional business exchange access
line ELEMENT 1A (Service Ordering) and ELEMENT 2A (Central Office
Exchange Access Line) charges; and when ordered coincidentally

- provide one month of free service for up to three new or additional CLASS or
Custom Calling features for one business line.

For current customers with UEZ certification effective prior to June 21, 1994 who
choose not to add additional lines, the Company is permitted to:

- provide one month of free service for up to three new or additional CLASS or
Custom Calling features (concurrently) for one business line and waive the
associated Element 1B (Service Ordering) and Element 2B (Central Office
Exchange Access Line) charges.

TERMS OF SERVICE

This incentive program is available to small businesses that are certified by the
state of New Jersey - Division of Taxation as a qualified Urban Enterprise Zone
business.

Small business customers are defined as those having 20 exchange access lines
or less.

Customers must apply to the Company for this program and supply to the
Company a copy of their UEZ certification.

Federal, state, county and local governments are not eligible for this incentive
program.

Customers will receive one month of free service for up to three new or additional
features for one business line. The CLASS and Custom Calling services eligible
for one month of free service are:

Call Waiting Call Forwarding
Repeat Dialing *69
Speed Dialing Three-Way Calling

Effective: July 14, 2014



