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INTRA-ISLAND TELECOMMUNICATIONS SERVICES TARIFF 
 

III. SERVICE DESCRIPTIONS AND RATES 
 
A. Long Distance Voice Service 

 
1. Description: An outbound, customized telecommunications service that may include an inbound service  

option using Business Line Access and/or a virtual private network.  Service is available for single or multi-
location companies using switched origination and switched and dedicated termination.  
 

2. Definitions: In addition to the General Definitions in Section I, the following definitions apply:  
 
Switched:  A switched connection between a Customer Premises and a Company POP which is not provided 
by Verizon Puerto Rico.  

 
3. Features and Options:  Intra-Island Long Distance Voice Services offers Features which are also offered with  

and inherently part of interstate Long Distance Voice Services. Rates, terms and conditions for these 
Features can be found on the Service Publication and Service Guide (the Guide).  
 

4. Discontinuance of Service:  Customers who discontinue Long Distance Voice Services service will be billed  
at their contract rates for a period of up to thirty (30) days, after which they will be billed for any service usage 
at the standard tariff rates applicable to service. 

 
5. Service Offerings 

 
1. Verizon Business Services III 

Verizon Business Services III is suitable for intra-island calls between company locations, as well as all 
other intra-island calls within Puerto Rico. Verizon Business Services III provides a service for single or 
multi-location companies using switched origination, and switched and dedicated termination. Except as 
otherwise specified, all domestic Verizon Business Services III calls are subject to an 18-second 
minimum initial period and rounding to the next higher 6-second increment, except for Operator 
Assisted1 calls, which are subject to a 60-second initial period and rounding to the next 60-second 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded to the nearest 
whole cent. The Company does not invoice charges in fractions of a cent; the minimum charge for any 
charge element is $0.01.  
 
 
 
 
 
 
 
 
 

_______________________ 
 
   1The Company no longer offers Person-to-Person, 3rd Number Billing, or Collect Call operator services throughout the 
United States to customers that the Company serves as an interexchange carrier or facility-based local carrier. 

 

ISSUED:    EFFECTIVE:   
Shannon L. Brown 

Tariff Manager 
Verizon 

205 N. Michigan Avenue, Suite 700 
Chicago, IL  60601
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES TARIFF 
 

III. SERVICE DESCRIPTIONS AND RATES (Cont’d) 
 
A. Long Distance Voice Service (Cont’d) 

 
5. Service Offerings (Cont’d) 

 
1. Verizon Business Services III (Cont’d) 

 
This tariff is being offered to customers that have a requirement to make intra-island calls. Intra-island 
service is provided in conjunction with interstate Verizon Business Service III service and is available 
only to customers subscribing to interstate Verizon Business Services III as provided in the Company’s 
“Service Publication and Price Guide” (the “Guide”) located on the Company’s Internet site at 
http://www.verizonenterprise.com/us/publications/service_guide/ (Companion Interstate Service).  
 
The rules and regulations governing the provision of toll free inbound service are described in the 
“Guide” located on the Company’s Internet site. 
 
Outbound and Inbound Per-Minute Usage Charges: The following per-minute rates apply based on 
origination type. 

 
Switched Outbound:   $0.056 
Switched Inbound:    $0.056 

 
Features and Options:  Intra-Island Long Distance Voice Services offers Features which are also offered 
with and inherently part of interstate Long Distance Voice Services. Rates, terms and conditions for 
these Features can be found in the Guide.  

 
Customers receive Base Features. Customers must subscribe to one or both of the following features, 
and may elect to receive other features, either on a stand-alone basis or as part of a combined feature 
package as described in the Guide. 
 
Feature Option C-1:  Feature Option C-1 offers outbound service only and is characterized by a private 
dialing plan. 

 
Base Features 

 
 Monthly Recurring Charge:  $       0.00 
 Nonrecurring Charge:   $5,000.00 

 
 
 
 
 
 
 
 

 

ISSUED:    EFFECTIVE:   
Shannon L. Brown 

Tariff Manager 
Verizon 

205 N. Michigan Avenue, Suite 700 
Chicago, IL  60601
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INTRA-ISLAND TELECOMMUNICATIONS SERVICES TARIFF 
 

III. SERVICE DESCRIPTIONS AND RATES (Cont’d) 
 
A. Long Distance Voice Service (Cont’d) 

 
5. Outbound Service Offerings (Cont’d) 

 
1. Verizon Business Services III (Cont’d) 

 
Features and Options: (Cont’d) 
 
Feature Option C-2:  Feature Option C-2 offers inbound toll free service only.  The following charges 
apply per toll free number: 

 
Base Features 
 
Monthly Recurring Charge:  $  0.00 
Nonrecurring Charge:   $  0.00 
 
Combined Feature Package 

 
Monthly Recurring Charge:  $50.00 
Nonrecurring Charge:   $50.00 
Change:      $25.00 

 
For Customers of Feature Option C-2 who subscribe to international Inbound Service, a $10 monthly 
recurring charge applies: (i) per toll free number associated with such service; and (ii) per ANI associated 
with each such toll free number. 
 
Operator Assistance:1  For intra-island calls placed with the assistance of an operator, the rates and 
surcharges described in the Guide will apply. 

 
Directory Assistance:  An undiscountable per call charge as set forth in the Guide will apply. 
 
 
 
 
 
 
 
 
 
 
 

_______________________ 
 
   1The Company no longer offers Person-to-Person, 3rd Number Billing, or Collect Call operator services throughout the 
United States to customers that the Company serves as an interexchange carrier or facility-based local carrier. 

 

ISSUED:    EFFECTIVE:   
Shannon L. Brown 

Tariff Manager 
Verizon 

205 N. Michigan Avenue, Suite 700 
Chicago, IL  

 


