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Private Line Services
Series 1000 Channels

Rates and charges for services explained herein are contained in Part M, Section 2. Service
charges referred to herein are explained in Part A, Section 3 and contained in Part M, Section
1. The terms and conditions contained in Section 1 apply in addition to the terms and
conditions specified herein.

2141

Availability

o D=

Extending of an intraexchange channels between the following locations is no longer available.
Service arrangements for additional terminations within a building or to another building on the same
premises installed before December 31, 1986 are furnished to existing customers at present
locations only in the same or lesser quantities. Effective February 13, 2026, this service is no
longer available to new customers. Moves, changes or modifications to this service will no
longer be supported. Service modifications for customers with existing contracts are subject
to the terms of their contracts.

Between points in different buildings not on the same premises

Between points within a building involving the same or different premises
Between points in different buildings on the same premises, or

Extending additional points in the same building of channels described herein.

Please refer to Part J, Section 1, for wire center specific withdrawal information-of Private Line
Series 1000 Channels.

Two point intraexchange channels furnished in lines in excess of ten between the same two points
based on a direct airline measurement between the points of termination between different buildings
not on the same premises or between a customer’s premises and the rate center or Verizon central
office for Types 1001, 1002, 1005 and 1006 being furnished on a mileage basis on or before March
21, 1983 may be continued for existing customers at present locations in the same or fewer
quantities. New installations will be provided only at rates and charges specified in Part M.

Type 1006 channels installed to extend a channel to an additional point in the same building, or to
another building on the same premises installed on or before March 21, 1983 with additional
termination within a building or to another building on the same premises may be continued for
existing customers at present locations in the same or fewer quantities.

Extending of interexchange local channels (Types 1002, 1005 and 1006) is no longer available.
Service arrangements for additional terminations within a building or to another building on the same
premises installed before December 31, 1986 are furnished to existing customers at present
locations only in the same or lesser quantities.

21.2

Description

Series 1000 channels are furnished for half duplex operation on a two-point or multi-point basis and
for duplex operation on a two point basis or any two point portion of a multi-point channel.

Effective: February 13, 2026
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2. Private Line Services
2.1 Series 1000 Channels
21.2 Description

B. | Special Signaling— Two-wire metallic or other effectively equivalent unconditioned channels are
furnished for use with Verizon provided service arrangements or with customer provided signaling
equipment in accordance with Verizon technical reference specifications. These channels are
furnished for remote metering, supervisory control or miscellaneous signaling arrangements.
Metallic interoffice facilities and metallic interexchange facilities for these services are in continually
decreasing supply and are furnished subject to availability. Construction of facilities expressly for
these services is not contemplated.

1. | Type 1001— point or three-point service for direct current transmission (DC metallic continuity) on
an intraexchange basis only. No additional terminations are provided within a building or to another
building on the same premises. [No longer available. Service arrangements for additional
terminations within a building or to another building on the same premises installed before
December 31, 1986 are furnished to existing customers at present locations only in the same or
lesser quantities.]

2. | Type 1002— These channels are furnished on an intraexchange or interexchange basis. They are
furnished to accommodate a minimum of four intraexchange points or two interexchange points up
to a maximum of 26 points and to include not more than three central office buildings for low speed
and unidirectional signaling. [Service arrangements installed on or before March 21, 1983, with
points in excess of those specified above are furnished to existing customers at present locations
only in the same or lesser quantities.]

a. | No additional terminations are provided within a building or to another building on the same
premises. These channels are furnished as metallic facilities or other equivalent means at
Verizon's option. When metallic facilities are not available, Verizon will provide this service via a
low speed signaling system. [No longer available. Service arrangements for additional terminations
within a building or to another building on the same premises installed before December 31, 1986
are furnished to existing customers at present locations only in the same or lesser quantities.]

C. | Sub Voice— Two-point or multi-point channels suitable for transmission up to 75 bauds or 150
bauds are furnished for use with terminal equipment as specified below. These channels are
provided for use with data and teletypewriter equipment.

1. | Type 1005— Up to 75 baud operation. No additional terminations are provided within a building or
to another building on the same premises. [No longer available. Service arrangement for additional
terminations within a building or to another building on the same premises installed before
December 31, 1986 are furnished to existing customers at present locations only in the same or
lesser quantities.]

2. | Type 1006— Up to 150 baud operation. No additional terminations are provided within a building
or to another building on the same premises. [Service arrangements installed on or before March
21, 1983, with additional terminations in excess of those specified above may be continued for
existing customers at present locations.]

Effective: January 1, 2015
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2. Private Line Services
2.1 Series 1000 Channels
213 Terms and Conditions

A. | Series 1000 channels, when furnished for remote metering, supervisory control or miscellaneous
signaling purposes, may be used for such purposes as indicating readings of meters at distant
locations, operating switches which in turn perform some desired operation, or operating special
signaling devices of the customer. Station equipment and station wiring for remote metering,
supervisory control or miscellaneous signaling purposes, other than the equipment necessary for
the suitable termination of the channel on the customer's premises shall be provided by the
customer.

1. | Type 1005 channels when used for teletypewriter or Morse services may be connected to extend
service to another customer.

2. | Type 1006 channels when used for teletypewriter or Morse services may be connected to extend
service to another customer. Stations connected to Type 1006 channels which are arranged for
150 baud operation require a station arrangement. A station arrangement is required to arrange
each station for 150 baud operation. When an extension station is located within range limitations,
no additional station arrangement is required.

3. | For those channels between points in different buildings not on the same premises additional
points on the same circuit for Type 1001 are furnished subject to the terms and conditions
specified in Section 2.1.2. Additional points on the same circuit for Type 1002 are furnished subject
to the terms and conditions specified in Section 2.1.2B2.

B. | For interexchange channels, additional local channels (Type 1002) in the same exchange on the
same circuit are furnished subject to terms and conditions specified in Section 2.1.2B2.

214 Application of Rates and Charges

A. | Service Charges apply as appropriate and are in addition to the applicable nonrecurring charges
for Series 1000 channels.

B. | Moves— Service charges apply as appropriate.

C. | Switching Arrangements— Charges will be based on cost.

Effective: January 1, 2015
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2. Private Line Services
2.2 Series 2000 Channels
221 Availability

A. | Intraexchange channels furnished between points within a building involving the same or different
premises, and, between points in different buildings on the same premises are no longer available.
Service arrangements for additional terminations within a building or to another building on the
same premises installed before December 31, 1986 are furnished to existing customers at present
locations only in the same or lesser quantities.

B. | Extension of intraexchange channel Types 2001 and 2002 between points in different buildings
not on the same premises or extension of Type 2001A between the main building and other
buildings on the same continuous property is no longer available. Service arrangements for
additional terminations within a building or to another building on the same premises installed
before December 31, 1986 are furnished to existing customers at present locations only in the
same or lesser quantities.

C. | Extension of a Type 2001 interexchange local channel or additional local channel in the same
exchange on the same circuit is no longer available. Service arrangements for additional
terminations within a building or to another building on the same premises installed before
December 31, 1986 are furnished to existing customers at present locations only in the same or
lesser quantities.

1. | Extension of such channels to an additional point in the same building, or to another building on
the same premises installed before December 31, 1986 with additional termination within a
building or to another building on the same premises are furnished to existing customers at
present locations only in the same or lesser quantities.

D. | Two point intraexchange channels furnished in lines in excess often between the same two points
based on a direct airline measurement between the points of termination between different
buildings not on the same premises for Types 2001, 2001A PBX, 2001B and 2002, or between a
customer's premises and the rate center or Verizon central office for Types 2001 and 2002, being
furnished on a mileage basis or on or before March 21, 1983 may be continued for existing
customers at present locations in the same or fewer quantities. New installations will be provided
only at the current Product Guide rates and charges. When those customers order such 2001A
PBX or 2001B two point channels, signaling arrangements are required.

E. | Type 2001A extension lines between the main building and other buildings on the same
continuous property of one customer; or, from a customer's service to a secretarial service board,
or to an answering location in the same building where the line terminates in a multi-line telephone
of another customer, are no longer available. Service arrangements for additional terminations
within a building or to another building on the same premises installed before December 31, 1986
are furnished to existing customers at present locations only in the same or lesser quantities.

Effective: January 1, 2015
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2. Private Line Services
2.2 Series 2000 Channels
221 Availability

F. | Type 2006A intraexchange channels for extension lines between buildings on the same premises
are no longer available. Service arrangements for additional terminations within a building or to
another building on the same premises installed before December 31, 1986 are furnished to existing
customers at present locations only in the same or lesser quantities. Effective February 13, 2026, | (C)
this service is no longer available to new customers. Moves, changes or modifications to this | |
service will no longer be supported. Service modifications for customers with existing | |

contracts are subject to the terms of their contracts. (©)
G. | Please refer to Part J, Section 1, for wire center specific withdrawal information of Private Line Series | (C)
2000 Channels.
222 Description

A. | Series 2000 channels are furnished for half duplex operation on a two point or multipoint basis. The
various types of services furnished are as follows.

1. | Type 2001 channels are furnished for voice transmission for terminal equipment not involving
connection of a PBX or other arrangement to a local or toll central office line to form a through
connection over the private and exchange service lines.

2. | Type 2001A channels are furnished for voice transmission as bridged connections to exchange
service lines or as PBX (or similar) off-premises main and extension station lines, which may require
signaling arrangements for operation over channels with specified resistance, with the capability of
connection at a PBX, (or similar) system to a local or toll central office line to form a through
connection over such a line.

3. | Type 2001B channels are furnished for voice transmission provided with or without signaling
arrangement(s) to interconnect PBX (or similar) systems, Centrex systems or PBX (or similar) and
Centrex systems.

4. | Type 2002 channels are furnished for remote control and operation of mobile radio-telephone
systems.

5. | Type 2006 channels are furnished for voice transmission in connection with foreign exchange
service.

6. | Type 2006A channels are furnished for voice transmission in connection with foreign central office
service.

223 Terms and Conditions—Type 2001

A. | These channels may be used for conference service so that persons at three or more telephones
may converse simultaneously.

B. | These channels may be used for data transmission subject to the provisions herein and in Section
1.

C. | These channels may be connected to extend service to another customer when the connection is
made in accordance with the provisions of Section 1.

Effective: February 13, 2026
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2.2 Series 2000 Channels
2.2.3 Terms and Conditions—Type 2001

D. | These channels may be used to provide school to home service. School to home service
equipment is provided by the customer and must include combined amplifier-speaker-microphone
equipment for use in a classroom and a home, or hospital. This equipment, at either location, may
be fixed or portable.

E. | These channels may be furnished between premises of the customer for the purpose of
connecting terminal equipment.

F. | Telephotograph equipment for the transmission and reception of pictures and similar material may
be used in connection with a private line for voice communications under the conditions that
private line telephone service is not represented as adapted to the telephotographic transmission
of pictures and similar material.

1. | Liability— The use of private line service for telephotographic transmission is permitted only on
the condition that Verizon is not responsible for damages arising out of mistakes, omissions,
interruptions, delays, or errors or defects in transmission, except those caused by its failure to
furnish facilities suitable for ordinary telephone service or its failure to maintain and operate the
facilities in a manner proper for telephone service. The liability of Verizon for damages caused by
its failure to furnish facilities suitable for ordinary telephone service or its failure to maintain and
operate the facilities in a manner proper for telephone service is as set forth in Section 1.

G. | Service Interruptions— Credit will be allowed only as provided in Section 1.6.

204 Terms and Conditions—Type 2001 Extension Service Associated with Government
o Service

A. | Interexchange Channels— When stations of an extension service are in exchanges in which
there is no station on the Government service, interexchange mileage charges apply for the
interexchange channel connecting such exchanges with the nearest exchange in which there is a
station on the Government service.

B. | Local Channels— Intraexchange channel rates and charges for two local channels to the
customer's building apply for each station connected to a central office on a service arranged for
communication among three or more stations at one time, except that where stations of an
extension service are located on the same premises as a station on the Government service,
charges for connecting arrangements specified herein will apply in lieu of the charges for local
channels.

C. | Connecting Arrangements— When one or more extension services are located on the same
premises but in a different building than a station on the Government service, rates and charges
are applicable for each extension service.

D. | Move and change charges apply as appropriate.

Effective: January 1, 2015
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2. Private Line Services
2.2 Series 2000 Channels
225 Terms and Conditions—Type 2001A

A. | These channels are classified as extension lines and are furnished in connection with main
telephone exchange service and PBX (or similar) and Centrex systems, or between premises of
the customer for the purpose of connecting PBX (or similar) or Centrex systems to other terminal
equipment. Extension lines are furnished when the following situations occur.

1. | The extension station line or PBX (or similar) main or extension station line is at a different
premises in which the associated main station line or PBX (or similar) system is located.

A Centrex station line is located in a building other than the principal premises.

The terminal equipment is outside the building in which the associated PBX (or similar) system is
located.

B. | Extension lines are designed to meet normal transmission and signaling requirements and will be
furnished when practicable and where facility conditions permit.

C. | Extension Line Signaling Arrangements— Extension lines furnished for PBX (or similar) off-
premises main or extension station lines require signaling arrangement(s) as follows.

1. | Type A— Furnished for use with Class A PBX (or similar) station ports capable of operation over
channels with resistance in the range of 0—-199 ohms

2. | Type B— Furnished for use with Class B PBX (or similar) station ports capable of operation over
channels with resistance in the range of 200-899 ohms

3. | Type C— Furnished for use with Class C PBX (or similar) station ports capable of operation over
channels with resistance in the range of 900 ohms or more.

D. | When an interexchange business extension line originates and terminates in Metropolitan Boston
exchanges, the associated main service must be on a measured basis. In all other cases,
interexchange extension lines may be associated with measured or unlimited service in
accordance with the offering in the exchange and subject to the general terms and conditions
governing the furnishing of measured and unlimited service on the same premises as specified in
Part A, Section 5.

E. | Extension lines provided in connection with Centrex service are furnished subject to the terms and
conditions specified in Part H.

F. | These channels may be used for data transmission subject to the provisions herein and in Section
1.

2.2.6 Terms and Conditions—Type 2001B

A. | These channels are classified as tie lines and furnished to interconnect the following systems or
premises.

1. | PBX or similar systems of the same or different customers in different buildings and premises not
on the same continuous property,

Effective: January 1, 2015
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2. Private Line Services
2.2 Series 2000 Channels
2.2.6 Terms and Conditions—Type 2001B

(Continued)

The principal premises of separate Centrex systems of the same or different customers, and
The principal premises of a Centrex system and a PBX system of the same or different customers.

2
A
2. | The principal premises of a Centrex system and its satellite service location,
3
4
B

Tie lines are designed to meet normal transmission and signaling requirements and will be
furnished where practicable and where facility conditions permit. Tie line connections to central
office trunk lines may be established at either end but not both ends simultaneously.

C. | Dial-type tie lines require E&M signaling arrangement(s) to provide an E&M signaling interface with
switching equipment located on the customer's premises when furnished for use between two
PBX (or similar) systems, and, between a PBX (or similar) system and a Centrex system, in which
case only one signaling arrangement is required.

D. | Interexchange tie lines may be associated with measured or unlimited PBX (or similar) systems or
Centrex in accordance with the offering in the exchange and are subject to the terms and
conditions contained in Part A, Section 5 governing the furnishing of measured and unlimited
service on the same premises.

E. | Tie lines provided in connection with Centrex service are furnished subject to the terms and
conditions specified in Part H.

F. | These channels may be used for data transmission subject to the provisions herein and in Section
1.

227 Terms and Conditions—Type 2002

A. | These channels are furnished between specified locations for the remote operation and control of
private land radio-telephone stations established for communication with mobile units. Channels
are suitably terminated on the premises of the customer by Verizon.

2.2.8 Terms and Conditions—Type 2006

A. | These channels are furnished to permit customers to obtain individual line or trunk line connection
from an exchange other than that normally serving the area in which the customer is located.

B. | The terms and conditions applicable to these arrangements are as shown for foreign exchange
service in Part A.

Effective: January 1, 2015
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2.2.8 Terms and Conditions—Type 2006
C. | These channels may be used for data transmission subject to the provisions herein and in Section
1.
2.2.9 Terms and Conditions—Type 2006A

A. | These channels are furnished within an exchange to provide exchange service from a different
central office other than that normally serving the area in which the customer is located.

B. | The terms and conditions applicable to this arrangement are as specified for foreign central office
service in Part A.

C. | These channels may be used for data transmission subject to the provisions herein and in Section

2.2.10 Application of Rates and Charges

A. | Rates and charges specified elsewhere in this Product Guide for main telephone exchange
service are applicable with channel Types 2001A, 2006 and 2006A.

B. | In addition to the nonrecurring charges for Series 2000 service, service charges apply as
appropriate.

C. | For Type 2006 interexchange channels, the mileage rate between rate centers is limited to three
exchanges.

D. | The rates for Series 2000 channels contemplate service involving connection between telephones
connected to the line and arranged for hand generator signaling. Signaling arrangements are
available.

Effective: January 1, 2015
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Private Line Service

2.
2.3

Private Line Services
Series 3000 Channels

2.31

Availability

Intraexchange channels furnished between points within a building involving the same or different
premises, or, between points in different buildings on the same premises are no longer available.
Service arrangements for additional terminations within a building or to another building on the same
premises installed before December 31, 1986 are furnished to existing customers at present
locations only in the same or lesser quantities. Effective February 13, 2026, this service is no
longer available to new customers. Moves, changes or modifications to this service will no
longer be supported. Service modifications for customers with existing contracts are subject
to the terms of their contracts.

Extension of a Type 3001 and 3002 intraexchange and/or interexchange local channel or additional
local channel in the same exchange on the same circuit is no longer available. Service arrangements
for additional terminations within a building or to another building on the same premises installed
before December 31, 1986 are furnished to existing customers at present locations only in the same
or lesser quantities.

Two point intraexchange channels furnished in lines in excess of ten between the same two points
based on a direct airline measurement between the points of termination between different buildings
not on the same premises for Types 3001 and 3002, or between a customer's premises and the
rate center or Verizon central office for Types 3001 and 3002, being furnished on a mileage basis
or on or before March 21, 1983 may be continued for existing customers at present locations in the
same or fewer quantities. New installations will be provided only at current Product Guide rates and
charges.

Please refer to Part J, Section 1, for wire center specific withdrawal information of Private Line
Series 3000 Channels.

2.3.2

Description

Series 3000 channels are designed to meet certain specifications based on Verizon standards of
measurement for data transmission and for remote metering, supervisory control, and
miscellaneous signaling purposes as set forth herein. These channels are not suitable for the
transmission of direct current pulses. The number of stations that may be connected and the
distance over which transmission is possible may be limited by operating and transmission factors
on channels furnished for data transmission.

The channels may also be furnished to connect terminal equipment or communications systems to
other terminal equipment or communications systems.

Channels are furnished for half duplex operation on a two point or multi-point basis and for duplex
operation on a two point basis or any two point portion of a multi-point channel. The transmission
characteristics and the various types of services furnished within this series are as follows.

Type 3001— Approximate bandwidth of 300 to 3,000 Hz. Furnished for remote metering,
supervisory control and miscellaneous signaling purposes.

Effective: February 13, 2026
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2. Private Line Services
2.3 Series 3000 Channels
232 Description

C. (Continued)

2. | Type 3002— Approximate bandwidth of 300 to 3,000 Hz. Furnished either as an unconditioned or
conditioned channel for data transmission. A channel conditioning arrangement is required when
the channels are used for either C1, C2 or D1 data transmission. When the channel equipped with
Type D1 conditioning is utilized for voice communications, Verizon does not guarantee that the
channel will be suitable for voice transmission.

233 Terms and Conditions=Type 3001

A. | These channels are furnished for indicating readings of meters at distant locations, operating
switches which in turn perform some desired operation, or operating special signaling devices of
the customer.

2.3.4 Terms and Conditions—Type 3002

A. | These channels when used for data transmission require terminal equipment (data sets) to
condition signals generated by apparatus furnished by the customer to signals suitable for
transmission on the channel and to condition signals received from the channel to signals for
delivery to apparatus furnished by the customer.

B. | These channels may be used for normal black and white telephotograph (facsimile) transmission
purposes without the use of terminal equipment. When picture transmission refinements are
required, suitable terminal equipment should be used.

C. | Conditioning— When Type 3002 channels are used for C1, C2 or D1 data transmissions, the
following conditioning arrangements are required.

1. | C1— The envelope delay distortion must not exceed between 1,000 or 2,400 Hz, a maximum
difference of 1,000 microseconds. The loss deviation with frequency (from 1,000 Hz reference)
must not exceed between 1,000 and 2,400 Hz, —1db to +3db, or between 300 and 2,700 Hz, —2db
to +6db.

2. | C2— The envelope distortion must not exceed between 1,000 or 2,600 Hz, a maximum difference
of 500 microseconds, between 600 or 2,600 Hz, a maximum difference of 1,500 microseconds, or
between 500 or 2,800 Hz, a maximum difference of 3,000 microseconds. The loss deviation with
frequency (from 1,000 Hz reference) must not exceed between 500 and 2,800 Hz, —1db to +3db,
or between 300 and 3,000 Hz, —2db to +6db.

3. | D1 (High Performance Data Conditioning)— For a two point channel Signal to C-Notched noise

ratio is 28db. Nonlinear distortion is signal to second order distortion of 35db or, signal to third
order distortion of 40db. Type D1 is furnished subject to the availability of suitable facilities.

Effective: January 1, 2015
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2.35 Application of Rates and Charges

Service Charges apply in addition to the nonrecurring charges for Series 3000 service.

w

Bridging Charges apply on multi-point channels.

C. | Moves— Service charges apply as appropriate.

Effective: January 1, 2015
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Private Line Services
Series 5000 Channels

241

Availability

Series 5000 channels are available to existing customers at their present locations only. Effective
February 13, 2026, this service is no longer available to new customers. Moves, changes or
modifications to this service will no longer be supported. Service modifications for customers
with existing contracts are subject to the terms of their contracts.

Please refer to Part J, Section 1, for wire center specific withdrawal information of Private Line
Series 5000 Channels.

24.2

Description

Series 5000 channels are furnished between specified locations for voice, telephotograph
(facsimile), teletypewriter, data transmission, remote metering, supervisory control, miscellaneous
signaling and other purposes for which terminating arrangements are provided.

Series 5000 channels are furnished for half duplex or duplex operation, on a two point or multi-point
basis.

243

Base Capacity

Series 5000 channels provide base capacity for transmitting various forms of electrical
communication up to the limits specified for the various types as set forth herein and terminating
arrangements necessary for the utilization of such capacity.

Within the limits of a base capacity, for purposes of consolidation, the customer may move as many
individual channels of lesser capacity arranged for use as required. As of April 14, 1994 the total
number of channels in-service may not increase, and any channel removed from service may not
be replaced. A channel is considered arranged for use when the necessary terminating or
connecting arrangements are furnished pursuant to the customer's order.

Base capacity denotes the potential for communication channels and services which can be realized
only with the use of terminating arrangements. Base capacity, with appropriate terminating
arrangements, is provided for use as a wideband channel or for use as individual channels of lesser
capacity which in total do not exceed the equivalent voice grade capacity specified for each type.
Base capacity is furnished in a manner elected by Verizon, whether by wire, radio or a combination
thereof and whether or not by means of a single facility or route.

Effective: February 13, 2026
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2.4 Series 5000 Channels
243 Base Capacity

D. | For each base capacity Verizon undertakes to provide only that portion of the maximum base
capacity which the customer orders as channels arranged for his use. For purposes of
consolidation, channels up to the maximum of the base capacity may be moved and arranged for
use at the customer's request subject to the availability of suitable terminating or connecting
arrangements. The various types and classification of base capacity furnished within Series 5000
channels is as shown in Exhibit 2.4.3-1.

1. | Within the maximums specified in Exhibit 2.4.3-1 the base capacity made available to the
customer in each classification is determined by the number and type of terminating or connecting
arrangements furnished from time to time pursuant to his order and is limited to the capacity so
determined.

Effective: January 1, 2015
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243 Base Capacity
Exhibit 2.4.3-1
Series 5000 Channel Base Capacity Types and Classifications
Max. Equivalent Carrier Spectrum Max. Equivalent Voice
Base Capacity Assignment Grade Channels

Type 5500 48 Kilocycles Per Second 12

Type 5600 96 Kilocycles Per Second 24

Type 5700 240 Kilocycles Per Second 60

Type 5800 1000 Kilocycles Per Second (approx.) 240

Effective: January 1, 2015
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2.4

Private Line Services
Series 5000 Channels

244

Terminating Arrangements

Terminating arrangements for use with the various types of base capacity are furnished as service
terminals for use as a wideband channel or as service terminals for use as individual channels of a
lesser capacity. A service terminal is required for each service arranged for use by the customer,
for each connection of service to a station, or for each connection of service to a Verizon office for
the purpose of establishing a channel in connection with foreign exchange service. When a
channel switching arrangement is provided, each station at the switching point requires a service
terminal for each of the channels to which it is connected and which can be operated as a
separate channel.

Where service terminals for use as individual channels of a lesser capacity are furnished, the Type
numbers as shown in Exhibit 2.4.4-1 are assigned by reference to the individual channel as if it
were furnished under. Series 1000, 2000 or 3000 channels by dropping the second-digit of the
regular Type number and adding a five as the first-digit of the new four-digit Series 5000 Type
number.

Moves and Changes— When a service terminal is moved, nonrecurring charges apply. When a
change is made in the classification of the service terminal, a nonrecurring charge applies for each
service terminal that is changed or added new in the base capacity.

When a customer's existing channels and services become channels and services of a base
capacity, nonrecurring charges for service terminals do not apply provided service terminals of the
same classifications are continued in use without interruption.

Service Terminals for Use as a Wideband Channel

Type 5501— Service terminals to accommodate the transmission of data signals at a rate of
40,800 bits per second in sequence, including one telephone channel termination for coordination.
The channels developed by each service terminal have the total equivalent of twelve telephone
channels.

Type 5502— Service terminals to accommodate the transmission of data signals at a rate of
50,000 bits per second in sequence, including one telephone channel termination for coordination.
The channels developed by each service terminal have the total equivalent of twelve telephone
channels.

Service Terminals for Use as Channels of a Lesser Capacity

Voice— Service terminals suitable for terminating channels having transmission characteristics
and with terminating arrangements similar to those furnished under Series 2000 and 3000 (Type
3001 only) channels. Voice service terminals are Types 5201, 5201A, 5201B, 5202, 5206 and
5301.

Effective: January 1, 2015
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2. Private Line Services

2.4 Series 5000 Channels

24.4 Terminating Arrangements
D. (Continued)

2. | Teletypewriter— Service terminals suitable for terminating channels having transmission
characteristics and with terminating arrangements similar to those for channels furnished under
Series 1000 channels. Teletypewriter service terminals are Types 5102, 5105 and 5106.

a. | Except for Type 5106 channels twelve channels or any portion thereof or a combination, not
exceeding twelve channels, between the same pair of rate centers, have the equivalent of one
voice grade channel. Four Type 5106 channels or any portion thereof not exceeding four
channels, between the same pair of rate centers, have the equivalent of one voice grade channel.

3. | Data— Service terminals suitable for terminating channels having transmission characteristics and
with terminating arrangements similar to those for Series 3000 channels furnished for data or
telephotograph transmission. Each channel has the equivalent of one voice grade channel. Data
service terminals are Type 5302.

4. | Charges for the first station in an exchange or for a connection to a Verizon office on each service
in use are incurred per service terminal. Charges for the second or subsequent station in an
exchange on any individual service are incurred per service terminal.

Effective: January 1, 2015
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2. Private Line Services
2.4 Series 5000 Channels
244 Terminating Arrangements
Exhibit 2.4.4-1
Terminating Arrangements
Series Type Equivalent 5000 Series type
1000 1002 5102
2000 2001 5201
3000 3001 5301

Effective: January 1, 2015



MA Product Guide Private Line Service
Part B Section 2
Page 19

Verizon New England Inc.

2. Private Line Services
2.4 Series 5000 Channels
245 Connecting Arrangements

A. | A connecting arrangement is required for each connection of a channel furnished under this series
to the following channels or arrangements.

1. | An interexchange channel furnished under other series, except where the connection is by means
of a switching arrangement

2. | An alternate use arrangement except when a connecting arrangement is furnished for the
preceding purpose, or a service terminal is provided.

B. | A connecting arrangement charge equal to the service terminal charge for the first station on the
channel applies for each connecting arrangement.

C. | When a customer wishes to make the connection at will, special charges apply for the function
performed.

2.4.6 Station Arrangement

A. | When Type 5106 interexchange channels are provided for use with teletypewriter service
terminals, station arrangement terms and conditions as specified for Type 1006 channels apply.

247 Channel Conditioning Arrangement

A. | When Type 5302 interexchange channels are provided for use with data service terminals and
used for either Type C1, C2 or D1 data transmission, channel conditioning arrangement charges
as specified for Type 3002 channels apply.

248 Terms and Conditions

A. | Channels furnished within this series are provided only through the use of Series 5000 terminating
or connecting arrangements provided by Verizon. The customer cannot create additional channels
from channels furnished under this series except that the customer can create additional channels
from channels of voice grade or less to the extent permitted under the provisions of Section 1.

B. | Channels and terminating arrangements furnished for purposes specified herein are suitable for
these purposes. While other uses are permitted, channels and terminating arrangements are not
represented as being satisfactory for other uses.

C. | When a wideband channel is arranged for alternate use as channels of lesser capacity in
accordance with terms and conditions for alternate use, one voice grade channel will be
associated with the wideband service terminal for coordinating purposes and this channel may not
be suitable for other purposes.

Effective: January 1, 2015
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2.
2.5

Private Line Services
Series 6000 Channels

2.51

Availability

A

Local Channels Schedule F— Channels or channel extensions within the same building, or
between different buildings on the same premises are no longer available. Service arrangements
for additional terminations within a building or to another building on the same premises installed
before December 31, 1986 are furnished to existing customers at present locations only in the same
or lesser quantities.

For all other channels, those channels within a program area where channels are furnished on a
network between a studio and a distributing center, between a distributing center and a station or
between distributing centers the total mileage is the sum of the local channel mileages.

As of October 31, 2014, all Private Line Series 6000 Channels are no longer available to new
customers. Existing customers may maintain their channels; however, term commitment plans will
not be renewed. Effective February 13, 2026, this service is no longer available to new
customers. Moves, changes or modifications to this service will no longer be
supported. Service modifications for customers with existing contracts are subject to the terms
of their contracts. For wire centers specific service withdrawal information, please refer to Part
J, Section 1, of this Product Guide.

2.5.2

Description

Series 6000 channels are furnished for one-way program transmission in connection with
loudspeakers and sound recording.

Type 6002 Schedule D provides for the occasional use of program transmission facilities, without
special operation and supervision, for the transmission of audio material within a frequency range
from approximately 200 to 3,500 cycles per second. Transmission limitations permit the satisfactory
transmission of the above frequency range only over limited distances. This type covers the
provision of interexchange channel facilites and services, including the necessary bridging
connections.

Type 6003 Schedule C provides for the continuous use of program transmission facilities as
described for Type 6002 preceding.

Type 6004 Schedule B provides for the occasional use of program transmission facilities, with
special operation and supervision, for the transmission of program material within a frequency range
from approximately 100 to 5,000 cycles per second. This type covers the provision of interexchange
channel facilities and services, including such station connections as may be required.

Type 6005 Schedule A provides for the continuous use of program transmission facilities as
described for Type 6004.

Type 6006 Schedule BB provides for the provides for the occasional use of program transmission
facilities, with special operation and supervision, for the transmission of program material within a
frequency range from approximately 50 to 8,000 cycles per second. This type covers the provision
of interexchange channel facilities and services, including such station connections as may be
required.

Type 6007 Schedule AA provides for the continuous use of program transmission facilities as
described for Type 6006.

H.

1.

Local Channels Schedule F provides for program transmission facilities within an exchange are
between the following locations.

Two stations

Effective: February 13, 2026
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2, Private Line Services
2.5 Series 6000 Channels
As of October 31, 2014, all Private Line Series 6000 Channels are no longer available to new
customers. Existing customers may maintain their channels; however, term commitment
plans will not be renewed. Effective February 13, 2026, this service is no longer available
to new customers. Moves, changes or modifications to this service will no longer be
supported. Service modifications for customers with existing contracts are subject to the
terms of their contracts. For wire centers specific service withdrawal information, please
refer to Part J, Section 1, of this Product Guide.
25.2 Description
H. (Continued)
2. | The studio and the first distributing center or point of connection with an interexchange channel
3. | Distributing centers
4. | Adistributing center and each station served therefrom.
253 Terms and Conditions

The following terms and conditions apply to Series 6000 channels furnished between points within each
Local Access and Transport Area (LATA) in the Commonwealth of Massachusetts.

A.

Provision of Facilities— All station equipment and station wiring, other than any equipment
necessary for the suitable termination of the channel facilities on the premises of the customer and
his patrons, must be provided by the customer or his patron.

Connection with Telephone Services— Series 6000 channel facilities provided herein are the
only channel facilities furnished by Verizon for program transmission in connection with
loudspeakers and sound recording. Facilities furnished in connection with exchange, MTS, or private
line telephone services may neither be connected with program transmission channels or be
connected directly or indirectly with loudspeaker or sound recording equipment associated with
program transmission channels. Channels furnished in connection with loudspeakers and sound
recording may be interconnected with channels furnished in connection with radio broadcasting.

Connection with Other channels of Verizon and with Channels of Others

Connections of channels may be made by a customer (or arranged for by a customer) at a studio
or audit broadcasting transmitter, provided that the connections will not result in connection, either
directly or indirectly, for through transmission of Verizon interexchange channels with interexchange
channels of others, except as specifically covered in Section 2.5.3C2 and further provided, that no
interference with or impairment of service rendered by Verizon will result. Connection with Verizon
interexchange channels can be made by a customer only via local channels of Verizon.

Local channels of Verizon may be connected with interexchange channels of others when the
channels operate on frequencies assigned for frequency modulation broadcasting (FM broadcast
channels).

Effective: February 13, 2026
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2. Private Line Services
2.5 Series 6000 Channels

As of October 31, 2014, all Private Line Series 6000 Channels are no longer available to new
customers. Existing customers may maintain their channels; however, term commitment
plans will not be renewed. Effective February 13, 2026, this service is no longer available
to new customers. Moves, changes or modifications to this service will no longer be
supported. Service modifications for customers with existing contracts are subject to the
terms of their contracts. For wire centers specific service withdrawal information, please
refer to Part J, Section 1, of this Product Guide.

2.5.3 Terms and Conditions

C. (Continued)

3. | Program transmission channels in connection with loudspeakers may be interconnected at Verizon
premises to form a network for the distribution of program material to a number of loudspeaker
locations. The points at which interconnection of such channels are made are called distributing
centers.

4. | Amplifying equipment provided by the customer and located at the customer's studio may be used
to connect channels furnished under the various schedule classifications.

254 Program Exchange Areas (PEA)

A. | PEAs (refer to Exhibit 2.5.4-1) denote the area served by an exchange except that the exchanges
adjacent to Boston form a single area. In addition to the Boston area, the North Swansea, Rehoboth,
Seekonk and Southgate exchange/localities in MA are included in the Providence, RI PEA.

Effective: February 13, 2026
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2. Private Line Services
2.5 Series 6000 Channels

As of October 31, 2014, all Private Line Series 6000 Channels are no longer available to new
customers. Existing customers may maintain their channels; however, term commitment
plans will not be renewed. Effective February 13, 2026, this service is no longer available
to new customers. Moves, changes or modifications to this service will no longer be
supported. Service modifications for customers with existing contracts are subject to the
terms of their contracts. For wire centers specific service withdrawal information, please

refer to Part J, Section 1, of this Product Guide.

254 Program Exchange Areas (PEAs)

Exhibit 2.5.4-1
Program Exchange Areas (PEASs)

Alpha Order

PEAs

A

Arlington

B

Belmont, Braintree, Brighton, Brookline

C

Cambridge, Canton, Central Exchange (Boston), Charlestown
Chelsea, Cohasset

Dedham, Dorchester

East Boston, Everett

Hingham, Hull, Hyde Park

Jamaica Plain

Lexington, Lincoln

Malden, Medford, Melrose, Milton

Needham, Newton, Norwood

Quincy

Randolph, Reading, Revere, Roxbury

Somerville, South Boston, Stoneham

Sno|mO|IZI|IE|r|T|T|M|O

Wakefield, Waltham, Watertown, Wellesley, Weymouth,
Winchester, Winthrop, Woburn

Effective: February 13, 2026
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2. Private Line Services
2.5 Series 6000 Channels

As of October 31, 2014, all Private Line Series 6000 Channels are no longer available to new
customers. Existing customers may maintain their channels; however, term commitment
plans will not be renewed. Effective February 13, 2026, this service is no longer available
to new customers. Moves, changes or modifications to this service will no longer be
supported. Service modifications for customers with existing contracts are subject to the
terms of their contracts. For wire centers specific service withdrawal information, please
refer to Part J, Section 1, of this Product Guide.

25.5 Application of Rates and Charges

A. | Service charges apply in addition to all other applicable rates and charges for service and associated
equipment.

B. | The maximum charge applicable for occasional service within the period of one month is the charge
for monthly service for similar grade facilities.

Effective: February 13, 2026
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2. Private Line Services
2.6 Series 10000 Channels
Effective February 13, 2026, this service is no longer available to new ©)

customers. Moves, changes or modifications to this service will no longer be |
supported. Service modifications for customers with existing contracts are |
subject to the terms of their contracts. For wire centers specific service |
withdrawal information, please refer to Part J, Section 1, of this Product Guide. (€)

2.61 Description

A. | Series 10000 channels are furnished to the customer by Verizon for the purpose of extending
communications systems to a premises of the customer or authorized user. Channels are furnished
for half duplex or duplex operation on a two point basis.

B. | Type 10001— Approximate bandwidth of 300 to 3,000 Hz. Furnished, to the extent permitted by the
normal transmission characteristics of this grade of channel, for types of transmission similar to those
set forth for Series 1000, 2000 and 3000 channels.

2.6.2 Terms and Conditions

A. | Type 10001

1. | The customer's or authorized user's premises must be located 25 airline miles or less from the point
at which the customer provided communications channel is connected to Verizon entrance facility.

2.6.3 Application of Rates and Charges

A. | Rates and charges for entrance facilities (Type 10001) will be determined on a case-by-case basis.

Effective: February 13, 2026
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2. Private Line Services
2.7 Signaling Arrangements
2.7.1 Automatic Signaling

A. | Signaling is normally provided by hand generators which are furnished without additional charge.
Line equipment at the central office where facilities permit, regardless of the type of termination
may be used as a signal arrangement in lieu of a hand generator.

Effective: January 1, 2015
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2. Private Line Services
2.8 Information Transfer System
2.8.1 Description

A. | This system is an experimental television and wideband data channel service furnished to Harvard
University, Cambridge Massachusetts. Product Guide rates will apply for control channels and
Schedule F local channels which are provided on facilities other than those furnished at the
nonrecurring rates and monthly charges specified for Harvard University.

Effective: January 1, 2015
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2, Private Line Services
29 Dataphone Select-A-Station Service (DSAS)

Effective February 13, 2026, this service is no longer available to new customers.

Moves, changes or modifications to this service will no longer be supported. Service
modifications for customers with existing contracts are subject to the terms of their
contracts. For wire centers specific service withdrawal information, please refer to Part J,
Section 1, of this Product Guide.

2.9.1 Definitions

Data Station Selector (DSS)—A private line data switching device located in a Verizon central office
which is capable of making connections between a four-wire input and up to 128 outputs, two-wire or
four-wire, one at a time, under the control of the master station. DSS's are designated either primary or
secondary.

Master Station—The master station comprises a customer provided terminal and a Selector Control
Unit (SCU) located on the customer's premises. From this location, polling of each remote station is
provided.

Primary Data Station Selector (PDSS)—A DSS which is connected to a SCU.

Remote Station—Any one of the many stations, located on a customer's premises, which can be polled
from the master station via the associated DSS.

Secondary Data Station Selector (SDSS)—Any DSS connected to the PDSS that is arranged with the
proper options.

Selector Control Unit (SCU)—The SCU is provided by the customer to transmit control signals to a
DSS and/or receive supervisory signals from the DSS.

29.2 Description

A. | DSAS service is a multi-station, voice grade private line data service designed to establish point-to-
point connections between a master station and a number of remote stations, one at a time.

1. | The order of connections made from the master station to remote stations may be either sequential
(fixed) or addressable (under the control of the master station). Direct transmission between remote
stations is not possible, nor is simultaneous communications from the master to more than one
remote station possible.

B. | DSAS requires the use of equipment and Type 3002 channels provided herein.

C. | DSAS is not designed to provide alternate voice-data transmission and this type of transmission is
not supported. DC continuity between master and remote stations is not provided.

293 Service Arrangements

A. | DSAS arranged for sequential operation requires customer specification, prior to installation, of the
order of connection from the DSS to the remote stations. The customer provided terminal equipment
must be compatible with DSAS equipment. The customer also must specify one of the following
sequential DSS options.

1. | Automatic Step— A DSS arrangement in which the duration and order of connections are fixed.

Effective: February 13, 2026
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2, Private Line Services

29 Dataphone Select-A-Station Service (DSAS)
Effective February 13, 2026, this service is no longer available to new customers.
Moves, changes or modifications to this service will no longer be supported. Service
modifications for customers with existing contracts are subject to the terms of their
contracts. For wire centers specific service withdrawal information, please refer to Part J,
Section 1, of this Product Guide.

293 Service Arrangements

A. (Continued)

2. | Automatic Step With Reset— A DSS option in which the duration and order of connections are
fixed, but the DSS resets to the beginning of the connection cycle upon command from the master
station. A DSS with this option cannot be used as a PDSS in a tandem DSS arrangement.

3. | Controlled Step— A DSS arrangement which allows the customer to have in-service control over
the duration of the connection, however the order is fixed.

B. | DSAS arranged for addressable operation provides a DSS arrangement in which the duration and
order of connections are variables controlled by the master station.

294 Access Lines

A. | Access from the PDSS to the customer provided SCU is obtained through a Type 3002 channel.
Full duplex rates and charges apply for the channel. In addition, one four-wire channel connection
is required per PDSS to SCU.

B. | Access to each SDSS from the PDSS is obtained through a Type 3002 channel. In addition, a four-
wire channel connection is required at the PDSS and the SDSS.

C. | Access to each remote station from the Primary or Secondary Data Station Selector is obtained
through a Type 3002 channel. Full or half duplex rates and charges apply in addition to the two-wire
or four-wire channel connection rates and charges.

2.9.5 Application of Rates and Charges
A. | Service charges apply in addition to the rates and charges for DSAS.
B. | Change charges are applicable for changes from sequential operation to addressable operation,

and, to change sequential options.

Effective: February 13, 2026
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2. Private Line Services
2.10 Airport Dial Telephone Service

2.10.1 Description

A. | Airport dial telephone service consists of dial switching equipment offered for the common use of
airline companies and others located at Logan Airport.

B. | Verizon will furnish the necessary common dial switching equipment for use in connection with
airport dial telephone service. Main and extension station lines may be furnished to other offices of
those customers who have airport dial telephone service at the airport, or to agencies of the United
States Government, who have a direct responsibility for aircraft operations. Verizon's connecting
equipment to be associated with common use privately owned paging service is included as an
integral part of the service.

C. | Other Verizon services and equipment that can be appropriately associated with airport dial
telephone service will be offered at the rates and charges set forth elsewhere in this Product
Guide.

2.10.2 Terms and Conditions

A. | Carrying plant (such as poles and conduit, including trenching) required to provide directly routed
main or extension station lines between buildings, within the airport boundaries, shall be customer
owned. The carrying plant may be built by the customer or by Verizon at the customer's expense.

2.10.3 Application of Rates and Charges

A. | Service charges apply as appropriate.

B. | A minimum monthly charge for 125 main station lines is applicable to each system. Charges billed
under this regulation will be prorated among customers of a system in proportion to the number of
main station lines they have in-service.

C. | In addition to the monthly rates for main station lines and extension station lines in another
building, within the boundaries of the airport or when located outside the boundaries of the airport,
when served by Verizon's general distribution plant, channel rates and charges for a Type 2001A
channels for a PBX main station line apply.

D. | For lines from PBX systems, the channel facilities between the airport dial telephone service
system and a PBX system are furnished at the rates and charges for Type 2001B channels (tie
lines).

Effective: January 1, 2015
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2. Private Line Services
2.11 Private Line Channels Within Logan Airport

Effective March 15, 2008, Private Line Channels Within Logan Airport are
available only for existing customers. Additions, rearrangements and moves of
private lines are not permitted.

2111 Description

A. | Private line channels used in conjunction with telecommunications services may be provided
between buildings within the boundaries of Logan Airport when served by Verizon's distribution
cable located exclusively within the boundaries of Logan Airport.

2.11.2 Terms and Conditions

A. | These channels shall be furnished in accordance with the terms and conditions in Section 1 and
Section 2 for the type of channel requested.

2113 Application of Rates and Charges

A. | Service charges apply as appropriate for the provision of private line channels within Logan
Airport.

Effective: January 1, 2015
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2, Private Line Services
212 Short Period Talking Service (Superseded)

2121 Availability

A. | Short Period Talking service and equipment are furnished to existing customers at their present
locations only. Such services and equipment are no longer available for new installations and, unless
specifically noted otherwise, are available only for additions to existing systems to meet growth
requirements or maintenance of existing installations.

Effective February 13, 2026, this service is no longer available to new customers.

Moves, changes or modifications to this service will no longer be supported. Service
modifications for customers with existing contracts are subject to the terms of their contracts.

B. | The specific terms and conditions applicable to Short Period Talking service and equipment are set
forth in this section and are in addition to all other applicable terms and conditions contained in this
Product Guide. Where terms and conditions in this section of the Product Guide may be in conflict
with terms and conditions contained elsewhere in this Product Guide, the terms and conditions in
this section shall apply.

C. | Please refer to Part J, Section 1, for wire centers specific service withdrawal information of
Short Period Talking Service (Superseded).

2.12.2 Description

A. | Short Period Talking provides for the furnishing of facilities for telephone service involving only two
point connections between telephones in different exchanges during designated periods, daily or on
stipulated days of the week.

Service is not furnished when the two points are in Metropolitan Boston exchanges.

2. | Connections of a short period service to a central office line to form a through two point connection
over the short period service and exchange line are not contemplated.

B. | Existing service is furnished at the specified time each day for stipulated daily periods of time varying
from 30 minutes to 24 hours. The minimum period for any one day is [DEBUG: &frac12;] hour either
as a continuous period or divided into two separate 15 minute periods.

C. | Existing service is subject to the availability of facilities and during the period of maximum load for
message toll telephone service may be restricted by Verizon.

1. | Service is not furnished between 9AM and 12PM.

2123 Application of Rates and Charges

A. | The maximum charge for an interexchange channel is that for a Type 2001 channel. The applicable
nonrecurring charges are equivalent to those nonrecurring charges for Type 2001 channels. The
monthly charge for interexchange channels is for one hour per day for six days per week.

1. | Forone hour per day for any number of days per week except six, the charges are the corresponding
proportion of the six day charges plus the following specific percentage additions.

a. | 50% for 1 day per week

Effective: February 13, 2026
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2. Private Line Services
2.12 Short Period Talking Service (Superseded)

2.12.3 Application of Rates and Charges
A. (Continued)
b. | 40% for two days per week
c. | 30% for 3 days per week
d. | 20% for 4 days per week
e. | 10% for 5 days per week
f. | 0% for 7 days per week.
2. | The number of days per week are the number of days on which service is furnished each week

between the same points without change in the length of daily period, regardless of variations in
the time of day the service is arranged for.

3. | For two or more consecutive hours per day for one or more days per week the charges are the
corresponding proportion of the one hour charges as specified above less the following specific
percentage discount.

10% from 2 but less than 3 consecutive hours
15% from 3 but less than 4 consecutive hours
20% from 4 but less than 5 consecutive hours
25% from 5 but less than 6 consecutive hours
30% from 6 but less than 7 consecutive hours
35% from 7 but less than 8 consecutive hours
40% from 8 but less than 9 consecutive hours

5Qe -~ 0o 2 0 T

45% from 9 but less than 10 consecutive hours
50% for 10 or more consecutive hours.

4. | For each separate [DEBUG: &frac12;] period per day for one or more days per week, the charge
for a channel is [DEBUG: &frac12;] of the one hour charges as specified above plus 10%.

5. | For each separate three-quarter hour period per day for one or more days per week, the charge
for a channel is three-quarters of the one hour charges as specified above plus 10%.

6. | For each two or more separate quarter-hour periods per day for one or more days per week, the
charge for a channel is % of the one hour charges as specified above plus 37[DEBUG:
&fracl2;]%. This method applies whether the separate quarter-hour periods constitute portions of
hourly periods having the same charge or different charges.

7. | Overtime service for periods consecutive to the contract period will be charged at the additional
minute operator station-to-station message telecommunications rates, prescribed in this Product
Guide, applicable at the time of day the contract period starts.

Effective: January 1, 2015



MA Product Guide Private Line Service
Part B Section 2
Page 34

Verizon New England Inc.

2. Private Line Services
2.12 Short Period Talking Service (Superseded)

2.12.3 Application of Rates and Charges

B. | No credit is allowed for that part of the time lost which is made up later in the same day after
service has been restored. Other interruptions to service are credited to the customer at the
proportionate monthly contract for the period of interruption.

C. | The nonrecurring charges for this service are equivalent to those for Type 2001 channels.

D. | Service charges apply as appropriate for additions, moves or changes and are in addition to any
applicable nonrecurring charges.

Effective: January 1, 2015





