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Verizon New England Inc.

7. SUPERPATH?® Fractional T-1 Digital Service
71 General

Effective February 13, 2026, this service is no longer available to new customers.
Moves, changes or modifications to this service will no longer be supported. Service
modifications for customers with existing contracts are subject to the terms of their
contracts. For wire centers specific service withdrawal information, please refer to Part
J, Section 1, of this Product Guide.

Rates and charges for services explained herein are contained in Part M, Section 3. Service
charges referred to herein are described in Part A, Section 3 and contained in Part M, Section
1.

711 Definitions

Bit—The smallest unit of information in the binary system of notation.

Channel Service Unit Functionality—Equipment which performs the functions of proper termination of
a circuit, regeneration of signals, recognition and correction of signal format errors, and remote loop back.

Interoffice Channel—A digital transmission path between designated central offices.

Local Distribution Channel—A digital transmission path between the customer's premises and the
serving central office where Superpath Fractional T-1 is available.

712 Description

A. | Superpath Fractional T-1 is a digital private line that has the capacity of eight or twelve two point
digital channels and consists of equipment which provide for simultaneous two-way transmission of
serial, bipolar, return to zero, digital signals at a transmission rate of 56 kbps per channel. The
foundation of this service is 1.544 Mbps technology (DS1) that is restricted in the network to the
eight or twelve channel level. These channels will remain separately formatted with the DS1 signal

B. | Superpath Fractional T-1 is provided on a two point basis only between customer designated
premises or between customer designated premises and a serving wire center for connection to
other Verizon provided services. The Superpath Fractional T-1 channel is provided with local
distribution channel(s) and an interoffice channel or local distribution channel only.

C. | Superpath Fractional T-1 is provided only where facilities are available and is subject to the technical
limitations of the digital equipment used by Verizon.

D. | Superpath Fractional T-1 is furnished on a full time basis 24 hours a day, seven days a week. It is
designed to provide an average performance of at least 95% error free seconds of transmission
measured over a continuous 24 hour period.
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7.2 Responsibility of Verizon
Effective February 13, 2026, this service is no longer available to new customers. ©)

Moves, changes or modifications to this service will no longer be supported. Service |
modifications for customers with existing contracts are subject to the terms of their |
contracts. For wire centers specific service withdrawal information, please refer to Part

J, Section 1, of this Product Guide. (©)

7.21 Interruption of Service

A. | When service is interrupted for 30 minutes or more a credit allowance will be made for the portion
of the service which is affected, provided that the interruption is brought to the attention of Verizon
within ten days. For the purpose of determining the amount of the allowance, every month is
considered to have 30 days.

B. | Interruptions are credited to the customer at the proportionate monthly contract charge in half hour
multiples for each half hour or major fraction thereof of interruption.

No credit allowance will be made for interruptions to service under the following interruptions.
Service interruptions of less than 30 minutes
Service interruptions caused by the negligence of the customer or authorized user

Service interruptions resulting from the failure of equipment provided by the customer or authorized
user

w N =20

4. | Service interruptions which continue due to the failure of the customer to authorize replacement of
any element of special construction. The period during which no credit allowance will be made shall
begin on the seventh day after the customer receives Verizon's notification of the need for such
replacement and ends on the day after Verizon receives the customer's authorization for such
replacement.

Effective: February 13, 2026
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7.3 Responsibility of the Customer
Effective February 13, 2026, this service is no longer available to new customers. ©)

Moves, changes or modifications to this service will no longer be supported. Service |
modifications for customers with existing contracts are subject to the terms of their |
contracts. For wire centers specific service withdrawal information, please refer to Part

J, Section 1, of this Product Guide. (©)

7.31 Customer Equipment

A. | Customer provided multiplexing equipment must conform with the electrical requirements for
channel units specified in PUB 43801 and CB 119. The customer is responsible for designating
whether the channels will be used for analog voice, analog data or digital data, for assigning eight
or twelve channels within the multiplexer and for maintaining records of those assignments.

Effective: February 13, 2026
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74 Terms and Conditions

Moves, changes or modifications to this service will no longer be supported. Service
modifications for customers with existing contracts are subject to the terms of their
contracts. For wire centers specific service withdrawal information, please refer to Part

Effective February 13, 2026, this service is no longer available to new customers. ©)
I
I
I
J, Section 1, of this Product Guide. C

7.41 Minimum Period

A. | The minimum service period for Superpath Fractional T-1 is three months.

74.2 Determination of Mileage

A. | Mileage used to determine the rate for a local distribution channel is the airline distance measured,
in increments of 1/2 mile (a fractional 1/2 mile increment being considered as a 1/2 mile increment),
directly between the customer's premises and the serving central offices.

B. | Mileage used to determine the monthly rate for a Fractional T-1 interoffice channel is the airline
distance measured, in one mile increments, directly between the serving central offices.

7.4.3 Application of Rates and Charges

A. | Service charges apply as appropriate and are in addition to the nonrecurring charges for service.

B. | The monthly rates for local distribution channels and interoffice channels consist of fixed and mileage
sensitive rates.

C. | The customer may change from one Superpath Fractional T-1 arrangement to another, (e.g., the
customer has an eight channel arrangement and increases to a twelve channel arrangement, or has
a twelve channel arrangement and decreases to eight channels), a service rearrangement charge
is billed for these changes.

Effective: February 13, 2026





