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 SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.) 
 
4.3 Directory Assistance 

 
Directory Assistance provides to the Customer available published telephone numbers of switched voice 
telephone service subscribers based on name or name and address information provided by the Customer 
to the Directory Assistance operator.  The Directory Assistance charge applies to each call by the Customer 
requesting Directory Assistance regardless of whether the Directory Assistance bureau is able to furnish the 
requested telephone number.  Directory Assistance will provide the Customer with up to two telephone 
numbers per call. The Customer may request a second listing by remaining on the line after receiving their 
first listing. If the Customer should disconnect the call prior to being provided the two telephone numbers, 
the Directory Assistance charge is applicable. All applicable service charges and surcharges apply in 
addition to the Directory Assistance charge specified below.  If the Customer receives an incorrect 
telephone number and notifies the Company, a billing credit for Directory Assistance charges shall be 
provided. 

 
The Directory Assistance charge will be waived for calls to Directory Assistance (other than Directory 
Assistance Call Completion) by a properly certified hearing impaired Customer who utilizes a TDD to access 
the service. 

 
Per Call $1.99  

 
4.4 Directory Assistance Call Completion 
 

When the Customer elects to have the Company automatically place the call to the requested number, a 
Directory Assistance with Call Completion Charge applies in addition to the Directory Assistance Charge, 
and all other applicable charges.  The applicable usage charge is the rate shown below, unless the 
Customer is presubscribed to an optional calling plan, in which case the optional calling plan rates apply. 

 
Per Completed Call $1.00 
  
Rate Per Minute $0.18 
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 SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.) 
 
4.4 Operator Services 
 

Operator Services allow Customers to place calls using operator assistance for call completion. Service is 
available only for direct use by residential subscribers and may not be used or resold to provide payphone, 
hotel, transient, guest or other aggregator services. 

 
Usage charges and a service charge will be assessed on a per call basis, as stated in this price list.  

 
 
 
 
 

4.4.1 Operator services may be used by a Customer to complete Operator Station calls.   
 
 
 

4.4.2 Charges for Operator Assisted Calls include two components: a usage-sensitive component and a 
fixed per-call service charge.  

 
4.4.3 The usage-sensitive portion of the charge for an Operator Assisted Call is set forth in Section 4.4.8 

below.  
 

4.4.4 The fixed per-call service charge portions of the charge for an Operator Assisted Call are set forth 
in Section 4.4.7.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  July 29, 2016 Effective:  August 9, 2016 
 
 Tariff Manager 
 Basking Ridge, New Jersey, 07920 
  Advice Letter 2016-02 
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 SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.) 
 
4.4 Operator Services, (Cont'd.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.4.5 Per Call Service Charges 
 

The Per-Call Service Charge applies in addition to the charges specified in Section 4.4.8 Operator 
Services, and in addition to all other surcharges and fees, when applicable. The following charge 
applies in all rate periods. 

 
Station to Station $4.00 
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 SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.) 
 
4.4 Operator Services, (Cont'd.) 
 

4.4.6 Per Minute Usage Charges 
 

Calls are billed in one (1) minute increments after an initial minimum call duration of one (1) minute. 
Partial minutes are rounded up to the next minute. 

 
A. IntraLATA Usage Rates 

 
Initial Minute Each Add'l Minute 

$0.8900 $0.8900 
 

B. InterLATA Usage Rates 
 

Initial Minute Each Add'l Minute 

$0.8900 $0.8900 
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