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SECTION 3 - DESCRIPTION OF SERVICES
Trial Services

3.1.1  The Company may offer new services, not otherwise price listed, from time to time on a trial basis
subject to Commission approval. Such trials are limited to a maximum of six months at which time
the trial offering must be either withdrawn or made available on permanent basis.

Promotional Offerings

3.21  The Company may offer existing services on a promotional basis, subject to Commission approval,
that provides special rates, terms, or conditions of service. Promotional offerings are limited to a
maximum of six months at which time the promotional offering must be either withdrawn or made
available on a permanent basis. All promotions, regardless of whether services are given away for
free, are subject to Commission approval. The Company may file a promotional offering on one
days notice to the Commission.

Individual Case Basis ("ICB") Offerings

3.3.1  The price list may not specify the price of a service in the price list as "ICB". The Company may or
may not have an equivalent service in its price list and the quoted ICB rates may be different than
the price listed rates. An ICB must be provided under contract to a Customer and the contract filed
(can be under seal) with the Commission. All Customers have non-discriminatory access to
requesting the service under an ICB rate.

PIC Change Waiver or Credit

Where appropriate arrangements are in place between the Company and an affiliated local exchange
carrier, the Company will incur the PIC (Primary Interexchange Carrier) change charge directly on the
Customer's behalf. Where such an arrangement does not exist, or at the Company's discretion, the
Company will issue a bill credit by the third full month’s invoice.

The amount of the reimbursement will be based on the ordering method used. For example, Customers that
place an order by speaking to an affiliated local exchange company representative will be reimbursed $5.50.
Customer orders that are submitted through Verizon’s website or through a telemarketer will be reimbursed
$1.25.

The Customer who discontinues the Company's service, or whose service is discontinued by the Company,
prior to receiving the credit will forfeit the credit.

This Business Sign-up Bonus Offer may be combined with other promotional offers for which the Customer
is eligible.
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