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4.1

SECTION 4 - MISCELLANEOUS SERVICES
Directory Assistance

Directory Assistance is available to the Customer using the Company's communications services. A
Directory Assistance charge applies per intrastate directory assistance calls made from points within the
State of Rhode Island. The customer may make two (2) requests for a telephone number per call. The
Customer may request a second listing by remaining on the line after receiving their first listing. The
Directory Assistance Charge applies regardless of whether the operator is able to supply the requested
number. If the Customer should disconnect the call prior to being provided the two telephone numbers, the
Directory Assistance charge is applicable. Discounts are not applicable to Directory Assistance Charges.
Directory Assistance Charges are not included in usage commitments or computed in any discount
calculations. All applicable service charges and surcharges apply in addition to the Directory Assistance
charge specified below.

411 Directory Assistance Rates
Per Call $1.99
41.2 Directory Assistance Call Completion Rates

When the Customer elects to have the Company automatically place the call to the requested
number, a Directory Assistance with Call Completion Charge applies in addition to the Directory
Assistance Charge, and in addition to all other applicable charges. The applicable usage charge is
the rate shown below unless the customer is presubscribed to an optional calling plan, in which
case the optional calling plan rates apply.

Per Completed Call $1.00
Rate Per Minute $0.18
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

4.6 Operator Services

Operator Services allow Customers to place calls using operator assistance for call completion. Service is
available only for direct use by residential subscribers and may not be used or resold to provide payphone,
hotel, transient, guest or other aggregator services.

Usage charges and a service charge will be assessed on a per call basis, as stated in this tariff.

4.6.1 Operator Services may be used by a Customer to complete Operator Station calls.

4.6.2 Charges for Operator Assisted Calls include two components: a usage-sensitive component and a
fixed per-call service.

4.6.3  The usage-sensitive portion of the charge for an Operator Assisted Call is set forth in Section 4.6.7
below.

4.6.4 The fixed per-call service charge portions of the charge for an Operator Assisted Call is set forth in
Sections 4.6.6 below.

4.6.5 Service may be suspended by the Company, without notice to the Customer or the Aggregator, by
blocking traffic to certain countries, cities, or NPA-NXX exchanges, or individual telephone
numbers when the Company deems it necessary to take such action to prevent unlawful use of
service. The Company shall restore service as soon as it can be provided without undue risk.
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4.6 Operator Services, (Cont’d.)
4.6.6 Per-Call Service Charges

The following Per-Call Service Charges applies in addition to the charges specified in Section
4.6.7, Operator Services, and in addition to all other surcharges and fees, when applicable.

The following charges apply in all rate periods.

A. Rates

Operator Assisted Station to Station $1.75
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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

4.6 Operator Services, (Cont’d.)
4.6.7  Per Minute Usage Charges

A. LDMTS Usage Rates

Per Minute

Initial Minute

Each Add'l Minute

$0.8900

$0.8900

B. Optional Calling Plans

Per Minute
Initial Minute Each Add'l Minute
$0.8900 $0.8900
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