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JOINT USER SERVICE

A. GENERAL

Joint User Service is an arrangement whereby a person, firm or corporation not engaged in the
subscriber's business and not a member of the subscriber's domestic establishment, is permitted to
use the telephone service of the subscriber.

B. TERMS AND CONDITIONS

1.

Joint User Service is provided only in connection with individual line service, PBX service (except
Centrex) and Public Telephone Service. Guests, tenants and patrons of hotels, clubs and
apartment houses, patients of hospitals, and students of colleges and schools, are not subject to
joint user charges.

The subscriber must be a user of any service on which he permits joint use.
All joint users must be identified to the Company.

The joint user has the option of obtaining service directly from the Company in lieu of, or in
addition to, Joint User Service.

Applications for Joint User Service and for additional service or facilities in connection therewith
must be made by the subscriber, who is responsible for the payment of all charges incurred.
Joint User Service shall be terminated and charges discontinued upon request of the subscriber
or upon termination of the subscriber's service.

Total charges for telephone service allocated by the subscriber to himself and his joint users
shall not exceed charges of the Company to the subscriber.

The listing furnished a joint user may be the subscriber's listed number, the number of a line or
trunk not included in an incoming service group or the first line or trunk of a separate incoming
service group.

Business rates apply to the subscriber's service where service is furnished to the subscriber or to
any joint user at a business location as defined in Part A, Section 1.A.2 of this Product Guide.

Effective: January 15, 2018



CT PRODUCT GUIDE General Exchange Services
Verizon New York Inc. Part B Section 9
Original Page 2

JOINT USER SERVICE

C. RATES

For each joint user, including one listing in the alphabetical section of the directory or in Directory
Assistance records, if desired:

Service Used Monthly Rate

Message Rate
Individual line

Public Telephone Service line $ 3.73
PBX service
Flat Rate
Individual line 1/3 base rate
PBX service 1/3 base rate for

the initial trunk

The monthly rate for Joint User Service dates from the beginning of joint use or, where listed, from
the insertion of the listing in directory assistance records immediately after the beginning of the joint
use and continues during the period of such joint use.
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