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MOVES AND CHANGES 
 

 
A. GENERAL 

 
The Company reserves to itself the exclusive right of making changes in the wiring and in the location 
of its lines and equipment.  When it is found that a move or change of such lines or equipment had 
been made by others, charges apply as if the work had been done by the Company. 
 
The total of the charges for a move and other changes made at the same time shall not be in excess 
of the charge which would apply to a connection or installation of the equipment moved and the lines 
that terminate therein (excluding multiple terminations). 

 
Exceptions: 
 
1. Charges based on cost apply to moves of a concentrator-identifier equipment and equipment 

for which neither a connection nor a move charge is specified. 
 
B. MOVES  
 

1. General 
 
Changes in location of existing service (outside moves) are classified as connections.  See Part 
B, Section 12.A of this Product Guide. 
 

2. Duplicate Service on Moves of Exchange Service 
 
a. Move or change of Location Within the Same Central Office District. 

 
On a move or change of location of a subscriber's entire exchange service to different 
premises or to a different building, service may be furnished at both locations simultaneously. 
 

Product Guide rates for call and services apply at both locations. 
 

b. Move or Change of Location to a Different Central Office District. 
 
 Product Guide rates for calls and services furnished apply at both locations. 
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B. MOVES (Cont'd) 

 
3. Charges 

 
A Service Order Charge and Premises Visit Charge apply as specified in Part B, Section 12.A.3 
of this Product Guide to each move in addition to the following charges. 

 
a. Cable or a portion of a cable with 

or without cross connection or 
terminal boxed, on a subscriber's 
request 
 

Where the cable contains less than 
25 pair none 

Where the cable contains 25 to 101 
pairs 69.83 

 Where the cable contains over 101 
pairs Charges based on cost 

not to exceed the service 
connection charge for the 
lines working in the cable 
for the subscriber. 
(Minimum charge $ 69.83) 

 
b. Automatic voice connecting arrangements Charges based CD9 

on cost CDH 
C2ACP 
STC 
STP 

 
c. Connecting arrangement for use with Charges based RC1 
 subscriber-provided call duration      on cost 
 equipment 
 
d. Automatic voice connecting Charges based C2ACP 
 arrangements for use with       on cost  STC 
 subscriber-provided terminal  STP 
 equipment 
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C. REWIRES 

 
1. General 

 
a. A rewire is a change at the subscriber's initiative in the termination of lines or wiring.  Such 

changes may be made either in a central office or at a subscriber's premises. 
 
b. A rewire of a line includes corresponding changes in the multiple terminals of the line.   
 
c. Rewire charges shall not apply when other non-recurring charges, in addition to Service 

Order Charges, apply to connect, move or substitute stations associated with the lines 
rewired. 

 
d. Rearrangements, such as the following, are classified as rewires: 

 
(1) Changes in restriction arrangements on stations, each station. 
 
(2) Changes in telephone number of PBX stations, including associated bridged stations, 

each station. 
 
(3) Provision of, change in or discontinuance of line hunting arrangements subsequent to 

connection of stations, each line. 
 
(4) Changes in trunk terminations from switching equipment to attendant position or vice 

versa, each trunk. 
 
(5) Changes in type of line treatment on tie lines or Centrex lines, each line, except for 

provision to block 900 and 970 service access codes. 
 
(6) Changes of bridged stations from one line to another, each station. 
 
(7) Interchange of numbers on two or more individual, auxiliary or Centrex lines of the same 

subscriber, each line. 
 
(8) Retermination of inside wiring, each line. 
 
(9) Changes in terminations in the Company central office, such as changes to different 

circuits for alarm circuits, each line. 
 
(10) Changes in dial access levels in PBX or Centrex Systems, each PBX trunk or Centrex 

line. 
 
(11) Changes in codes in connection with Dial Selective Signaling. 
 
(12) Changes of individual line, each primary station. 
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C. REWIRES 

 
2. Charges 

 
In addition to a Service Order Charge and Premises Visit Charge, if applicable, as specified in 
Part B, Section 12.A.3 of this Product Guide, and any other applicable charges, the following 
charge applies: 

 
Business Service 

Each rewire $  18.11 
 
D. CHANGES IN TYPE, GRADE OR CLASS OF SERVICE 

 
1. Definition  

 
a. Type of service denotes the classification of services into message rate and flat rate. 
 
b. Grade of service denotes the classification of services into individual line and PBX service.  
 
c. Class of service denotes the classification of services into residence and business. 
 

2. Charges 
 
a. Other Subscriber-initiated changes: 

Charge 
(1)* Changes to business service or A Service Order Charge and  

to a different type or grade of Premises Visit Charge,   
business service  if applicable, and for 

each line, a Line  
Change Charge shall  
apply as specified for  
Business Service in Part B, 
Section 12.A.3 of this Product Guide. 

 
 
 
 
 
 
 
 
 
* Exceptions: 

 
This charge will not apply for a change to a service for which a lower monthly rate applies, made 
within 90 days after any general increase in rates. 
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