X0

XO COMMUNICATIONS SERVICES, LLC
lowa Access Services

Rates & Charges

1. Switched Access Service

End Office Switching Charge:

Per Access Minute of Per Access Minute of

Originating Use Termination Use

$0.018260 $0.018260

Tandem Switched Transport Charge:

Per Access Minute of Per Access Minute of

Originating Use Terminating Use

$0.000720 $0.000720

800 Database Access Service:
Per Query $0.011

2. Historic Invoices

Format Rate Per Invoice
Electronic $10.00
CSV/CD of CDR $25.00

3. Service Order Changes
Service Order Change Charge

$0.00 - $150.00 for any change requested by Customer within five (5) days of Service Order
acceptance

$0.00 - $450.00 for any change requested by Customer between five (5) days of Service
Order acceptance and five (5) days of the projected Start of Service Date

$0.00 - $850.00 for any change requested by Customer within five (5) days of the projected
Start of Service Date.

Service Order Cancellations

Circuit Type Cancellation Charge — Per Circuit

DS1 $0.00 - $1,600.00, plus one month’s MRC

DS3 $0.00 - $3,500.00, plus one month’s MRC

All other Circuit types One month’s MRC and applicable installation
charges
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4. Service Extension Charge

NON-RECURRING CHARGES

Type of Circuit First Circuit Each Additional Circuit
Less Than or Equal to a DS1 (1.544 Mbps) $ 325.00 $ 80.00

More Than a DS1 (1.544 Mbps) and Less Than or

Equal to a DS3 (44.736 Mbps) $ 550.00 $ 550.00




