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TERMS & CONDITIONS DOCUMENT

Section 21 - Rights of Way

The Company shall directly or through third parties use reasonable efforts to obtain and maintain rights
of way necessary for installation of facilities used to provide Company’s Services. Except as
otherwise provided herein, any and all costs associated with acquiring the rights of way up to the point
ofentry to the Customer’s location shall be borne entirely by the Company.

Any and all costs associated with obtaining and maintaining of the rights of way from the point of
entry at the Customer’s location to the termination point where service is finally delivered to the
Customer, including, butnot limited to, the costs of installing conduit or of altering the structure to
permit installation of Company provided facilities, shall be borne entirely by the Customer. The
Customer’s use of such rights of way shall in all respects be subject to the terms, conditions and
restrictions of such rights of way and of agreements between the Company and such third parties
relating thereto, including without limitation, the duration applicable to and the condemnation of such
rights of way, and shall not be in violation of any applicable governmental ordinance, law, rule,
regulation or restriction. Where applicable, the Customer agrees that it shall assist the Company in the
procurement and maintenance of such right of way.
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