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LOCAL EXCHANGE SERVICE
A. GENERAL

Usage Sensitive Service (USS) provides unrestricted calling within a local calling area for which the customer is charged a
monthly network access line rate in addition to usage rates. In exchanges where Usage Sensitive Service is offered, the
service is optional for residence one-party customers on either a measured or metered usage basis, and non-optional for
business one-party customers on a measured usage basis only.

Business customers are charged a monthly network access line rate in addition to usage rates based on the number of
messages, the duration of the messages, the distance to the called party, and the time of day in which the messages are
originated. Business customers may purchase optional measured service usage blocks of time in lieu of paying for calls
based on the number of messages, duration of messages, the distance called and the time of day. These blocks of time are
applicable to customer dialed calls made within the local exchange area and the designated extended area for that
exchange.

Residence customers may choose between two optional arrangements:

1. Measured Service - the customers are charged a monthly network access line rate in addition to usage rates based on
the number of messages, the duration of the messages, the distance to the called party, and the time of day in which
the messages are originated.

The rules and rates for the measured service option are found in D following.

2. Metered Service - the customers are charged a monthly network access line rate in addition to usage rates based on
the number of messages and the time of day in which the messages are originated.

The rules and rates for the metered service option are found in E following.
B. DEFINITIONS

1. The term "local exchange area" denotes that calling area within which connections are permitted without application of
a zone usage rate or message toll charge. Such areas may consist of one, or more than one central office areas.

2. The term "access line" denotes the transmission path between a demarcation point on the customer's premises and the
point in the Company central office where access to the switched network is obtained for the purpose of completing
calls.

3. The term "distance" denotes the airline distance between the originating central office of a call and the terminating
central office of that call utilizing exchange rate center vertical and horizontal coordinates.

4. The term "message connection" denotes the process of establishing the communicating path between the calling and
called party.

5. "Minutes of Use" denotes the time interval between the time the called party answers and subsequent disconnection.
Charges are based on minutes and parts thereof.

6. "Time-of-occurrence” denotes the time-of-day and day-of-week at which a call occurs.

7. The term "extended area" denotes a certain designated calling area outside the customer's local exchange area within
which customer connections are permitted at applicable extended area usage rates.

These rates, terms and conditions are effective June 30, 2002.
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LOCAL EXCHANGE SERVICE
B. DEFINITIONS (Cont'd)

8. The term "local calling area" denotes that calling area within which customer dialed connections are permitted without
application of a message toll charge. Such areas may consist of one, or more than one central office and/or
exchange.

9. The terms "local call" and "local message" denote a call completed between parties within the local calling area.

10. The term "message toll charge" denotes the charge for a call outside the local calling area.

C. REGULATIONS

1. Usage Sensitive Service is subject to all regulations in this Tariff and other Tariffs of this company.

2. Availability of Service
a. Usage Sensitive Service is offered in the following exchanges:

Bernville
Frystown
Jonestown
Myerstown
Robesonia
Schaefferstown

Shellsville
Womelsdorf

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change
Issued: April 30, 2002 Effective: July 21, 2002
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LOCAL EXCHANGE SERVICE
C. REGULATIONS (Cont'd)
2. Availability of Service (Cont'd)
b. Usage Sensitive Service will be provided to all business one-party customers, i.e., those customers served by Type
A trunks, Type B trunks, Pay Telephone Line Service and business one-party service on a non-optional measured

basis.

c. Usage Sensitive Service will be provided to residence one-party customers, i.e., those customers served by
residential Type B trunks and residence one-party service on an optional basis, either measured or metered.

3. Calls originated or completed without operator assistance must be billed to the originating station. Calls originated or
completed with operator assistance may be billed collect, to a Fourth number, credit card, or to the originating station.

4. Customers with Usage Sensitive Service may not temporarily suspend that service.

5. Each call to a telephone number within the customer's local calling area is charged on a usage basis. Usage charges
apply on customer dialed, station-to-station local calls and are charged to the calling party. Usage charges also apply
to local calls that are placed with operator assistance and are billed either collect, to a Fourth number, credit card, or to
the originating station.

6. Monthly billing is based on cumulative minutes of usage with the total fraction rounded to the next higher minute.

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates change
Issued: May 15, 2018 Effective: June 15, 2018
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D. USAGE SENSITIVE MEASURED SERVICE
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1. USS Measured Service will be provided to all business one-party customers on a non-optional basis, and to residence one-party

customers on an optional basis.
2. Extended Area Designation

a. Extended area designation determination.

To determine distances between the calling party and the called party on USS calls, the following methodology will be used:

(1) When the calling or called party is served by the same central office exchange, no distance measurement is made.

(2)  When the calling and called party are served by different exchanges, the distance will be measured from the exchange

toll rate center to exchange toll rate center.

The extended area designations are determined as follows:

Where the Airline Distance Between
the Customer's Service Exchange
and the Called Exchange is

1-10 miles
10.01-16 miles
16.01-22 miles

b. Extended area designations, by exchange, are shown below:

Customer Exchange
or Central Office

Called Exchange
or Central Office

Bernville Frystown
Hamburg
Robesonia
Womelsdorf
Reading

Frystown Bernville
Jonestown
Myerstown
Lebanon

Jonestown Frystown
Shellsville
Annville
Lebanon

Myerstown Frystown
Schaefferstown
Womelsdorf
Lebanon

Robesonia Bernville
Reading
Womeledorf

These rates, terms and conditions are effective June 30, 2002.
(C) Indicates Change
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LOCAL EXCHANGE SERVICE
D. USAGE SENSITIVE MEASURED SERVICE (Cont'd)
2. Extended Area Designation (Cont'd)

b. Extended area designations, by exchange, are shown below: (Cont'd)

Customer Exchange Called Exchange Extended Area
or Central Office or Central Office Designation
Schaefferstown Lebanon 1
Meyerstown 1
Womelsdorf 1
Shellsville Harrisburg 2
Hershey 1
Hummelstown 1
Jonestown 2
Womelsdorf Bernville 1
Myerstown 1
Robesonia 1
Schaefferstown 1
Reading 2

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change
Issued: April 30, 2002 Effective: July 21, 2002
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LOCAL EXCHANGE SERVICE
D. USAGE SENSITIVE MEASURED SERVICE (Cont'd)
3. RATES

a. Timing of Local Calls

The time of day and day of week discounts apply to all calls which are originated within the designated
discount periods. The charges are determined separately for each rate period and the results are totaled.

b. Application of Local Usage Charges
(1) Message Connection Rate

The Message Connection Rate is charged each time the customer establishes a local call per the schedule

listed below.
Local Extended Extended Extended
Exchange Area Area Area
Weekday Rate: Area 1 2 _3
8:00 AM to but not $.0324 $.0648 $.07 $.075
including 10:00 PM
Night and Weekend Rate:
10:00 PM to but not .0162 .0324 .035 .0375
including 8:00 AM
These rates, terms and conditions are effective June 30, 2002. (C)

(C) Indicates Change
Issued: April 30, 2002 Effective: July 21, 2002
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LOCAL EXCHANGE SERVICE
D. USAGE SENSITIVE MEASURED SERVICE (Cont'd)
3. RATES (Cont'd)
b. Application of Rates (Cont'd)
(2) Minutes of Use Rate

Monthly billing is based on cumulative minutes of usage with the total fraction rounded to the next
higher minute.

Local Extended Extended Extended
Exchange Area Area Area
Weekday Rate: Area 1 2 3
8:00 AM to but not $.0054 $.0108 $.015 $.02
including 10:00 PM
Night and Weekend Rate:
10:00 PM to but not .0027 .0054 .0075 .01

including 8:00 AM
(3) Optional Blocks of Time

Business customers may purchase optional measured service usage blocks of time in lieu of paying for calls
based on a message connection rate and minutes of use rate. These blocks of time are applicable to
customer dialed calls made within the local exchange area and to the designated extended area for that
exchange as listed in paragraph D.2.b. of this section of the tariff.

Business (excluding Pay Telephone Lines) customers may subscribe to one of the following optional
usage blocks of time:

Monthly Nonrecurring
Rate Charges

600 minute block of time,

per line $10.50 *
Each minute over 600 minutes per line

will be billed at $0.0175 per minute.

2,000 minute block of time,

per line $30.00 *
Each minute over 2,000 minutes per line

will be billed at $0.015 per minute.

*Applicable service order charges apply.

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change
Issued: April 30, 2002 Effective: July 21, 2002
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LOCAL EXCHANGE SERVICE
E. USAGE SENSITIVE METERED SERVICE
1. USS Metered Service will be provided only to residence one-party customers on an optional basis.
2. RATES
a. Charges for Local Calls
A charge will be made for each call established by the customer based on the appropriate time of day. A call is
established when the called party answers or when the caller is connected to automatic answering or recording
equipment. The charges are determined separately for each rate period and the results are totaled.
b. Application of Local Usage Charges
(1) Message Rate

The rate and discount period for dialed local messages originated by Residence customers is as follows:

Weekday Rate applies to directly dialed local messages placed Monday through
Friday, 8:00 a.m. to 10:00 p.m.

The rate is $.07 per message.

Night and Weekend Rate applies to directly dialed local messages placed Monday through
Friday, 10:00 p.m. to 8:00 a.m. and all day Saturday and Sunday.

The rate is $.035 per message.

These rates, terms and conditions are effective June 30, 2002. (C)

(C) Indicates Change
Issued: April 30, 2002 Effective: July 21, 2002
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LOCAL EXCHANGE SERVICE
PRINTED DETAIL OF LOCAL MESSAGES

Itemized billing of local call details for Usage Sensitive Service can be provided to customers upon request where such
details are available and facilities permit and will only be provided on a going forward basis.

The following charges apply for each bill that is itemized:

Monthly Rate

a. Monthly itemized billing per $1.10
Account

b. Each page printed 10

LOCAL TERMINATING SERVICE

Local Terminating Service is a service whereby all applicable local usage charges for completed local calls are billed to the
called party instead of the originating party. The customer subscribing to Local Terminating Service will be billed Measured
Service charges for completed incoming calls. Customers will receive two summaries of local messages on their monthly
telephone bills, one for their originating usage and one for terminating usage. Billing is for actual usage and is not subject to
a maximum monthly recurring charge as set forth in Paragraph D.3.b.(3). preceding.

The following charges apply:

Nonrecurring
Monthly Rate Charge
Per line or trunk, $1.50 *

in addition to Measured Service Charges

* Nonrecurring Charges as set forth in Section 3 of this Tariff apply.

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Issued: April 30, 2002 Effective: July 21, 2002
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These rates, terms and conditions are effective June 30, 2002.
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