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 FOREIGN EXCHANGE SERVICE* 
 
Foreign Exchange Service is exchange service furnished to a customer from an exchange other than the one from which he would normally 
be served. 
 
A. CONDITIONS 
 
 1. Foreign Exchange Service furnished under this Product Guide is limited to services where both the normal and foreign exchanges 

are located in the Commonwealth of Pennsylvania. 
 
 2. The Company will offer foreign exchange service only where suitable facilities are available, which in the opinion of the Company, 

will not be needed to furnish exchange or toll message service. 
 
 3. Foreign Exchange Service is limited to individual line services and is not available to Pay Telephone Line Service subscribers. 
 
 4. The Company in whose territory the customer is located will determine when foreign exchange service will be provided and may 

bill and collect for the part of the service it provides. 
 
 5. A customer located in territory served by this Company must subscribe to service from the normal exchange at the same location 

during the time that foreign exchange service is furnished from an exchange of another Company. 
 
 6. The foreign exchange service furnished from offices of the Company may be bridged with a local exchange service of the same 

grade in the foreign exchange. 
 
 7. Foreign exchange service requiring facilities of another company or companies is a jointly provided service subject to the rules and 

rates of the respective serving companies for that portion provided by each company. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* For Residential Customers, Foreign Exchange Service(s) are limited to existing customers of record, at existing locations, on or before 

June 16, 2012. 
 
  
 July 1, 2015 
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 FOREIGN EXCHANGE SERVICE* 
 
B. RATES 
 
 Intra Market Area Foreign Exchange Service is provided only upon contract for a minimum period of six months. 
 
 1. SERVICE INVOLVING OTHER TELEPHONE COMPANIES 
 
  a. To customers located in this Company's operating territory, (FX-In) the charge for foreign exchange service is the sum of the 

following charges: 
 
   (1) The monthly rate and connection charge for the class of service in the foreign exchange, plus mileage and/or other 

charges of the other company for facilities furnished by that company. These charges may be billed by the other 
company directly to the customer. 

 
   (2) A supplemental charge of $5.00 for each 5¢ multiple of the initial period of the dialed day station-to-station toll message 

rate in effect on February 28, 1975, between the local and foreign exchanges.  If the filed tariffs of the other company 
provide for a higher Supplemental Charge than that specified herein, the charge of the other Company will apply in lieu 
of the charge of this Company.  The Supplemental charge is not applicable where both exchanges are in the same 
Local Calling Area. 

 
   (3) Foreign exchange line mileage charge of $13.00 per mile or fraction. 
 
    The mileage is the airline distance between the toll message rate center of the normal exchange and the point where 

the airline to the toll message rate center in the other company's territory cross this company's boundary. 
 
    In multi-office exchanges, the mileage is measured from the central office normally serving the customer via the toll rate 

center to the boundary, as described in the preceding paragraph. 
 
   (4) Rates as specified elsewhere in this Product Guide apply for all supplemental equipment or services furnished.   
 
   (5) For Intramarket Area Intercompany foreign exchange, there will be a charge for the local loop that is equal to 85% of the 

business one-party rate of that exchange for business customers, and 85% of the residence one-party rate of that 
exchange for residence customers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* For Residential Customers, Foreign Exchange Service(s) are limited to existing customers of record, at existing locations, on or before 

June 16, 2012. 
 
  
 July 1, 2015 
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 FOREIGN EXCHANGE SERVICE* 
 
B. RATES (Cont'd) 
 
 1. SERVICE INVOLVING OTHER TELEPHONE COMPANIES 
 
  b. To Customers of Other Companies (FX-Out) 
 
   Facilities of this Company will be furnished to other connecting telephone companies to enable them to provide foreign 

exchange service to their customers.  The following charges may be billed directly to the customer or billed to the other 
Company. 

 
   (1) The monthly rate as shown in the Product Guide for the class of service furnished, plus nonrecurring charges specified 

elsewhere in this Product Guide for connection of the service. 
 
   (2) A supplemental charge of $5.00 for each 5¢ multiple of the initial period of the dialed day station-to-station toll message 

rate in effect on February 28, 1975, between the local and foreign exchanges.  If the filed tariffs of the other company 
provide for a higher Supplemental Charge than that specified herein, the charge of the other company will apply in lieu 
of the charge of this Company.  The Supplemental Charge is not applicable where both exchanges are in the same 
local calling area. 

 
   (3) Foreign exchange line mileage of $13.00 per mile or fraction.   
 
    The mileage being the airline distance between the toll message rate center of the foreign exchange and the point 

where the airline to the toll message rate center in the other company's territory crosses this company's boundary. 
 
   (4) Any charges of the other company for supplemental equipment, mileage and other service furnished by it will be billed 

to the customer by that Company. 
 
   The established rates for local exchange service apply for service in the foreign exchange which is bridged with a foreign 

exchange line, in addition to charges for the foreign exchange service. 
 
   If the bridged service customer is not located in the same central office area as the central office serving the foreign exchange 

line or if the customer requests foreign exchange service from a central office of a multi-office exchange other than that in 
which the toll message rate center is located, foreign central office mileage specified in the Product Guide will apply in 
addition to the charges shown in this section of the Product Guide. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
* For Residential Customers, Foreign Exchange Service(s) are limited to existing customers of record, at existing locations, on or before 

June 16, 2012. 
 
  
 July 1, 2015 
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 FOREIGN EXCHANGE SERVICE* 
 
B. RATES (Cont'd) 
 
 1. SERVICE INVOLVING OTHER TELEPHONE COMPANIES (Cont'd) 
 
  c. Service Between a Normal and Foreign Exchange of this Company Over Connecting Facilities of Another Company 
 
   Rates specified in B.1.b plus mileage in the Foreign Exchange as specified in B.1.a.3 apply in addition to any charges of the 

other company for its connecting facilities located outside the territory of this Company.  The other company charges may be 
billed by that company. 

 
 2. SERVICE PROVIDED TOTALLY OVER FACILITIES OF THIS COMPANY 
 
  a. Individual Line Service 
 
   Rates specified in B.1.a.(1), (3) and (4) apply, except that the mileage rate in (3) is applicable to the total airline distance from 

the toll message rate center of the normal exchange to the toll message rate center of the foreign exchanges. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 June 15, 2018 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


