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APPLICATION OF PRODUCT GUIDE

1.1 HOW TO USE THIS MATERIAL
1.1.1 APPLICATION

As used herein, the term “services” includes any product or service offered by
Verizon New Jersey Inc. (“Verizon,” “Company,” “we,” “us” or “our”) to residential and
business customers (“customer,” “you” or “your”) in the state of New Jersey that are
included in this Product Guide, as well as the facilities and equipment required to
use it.

This Product Guide applies to the intrastate intraLATA services furnished by
Verizon or made available jointly by it and other communications providers with
which suitable arrangements have been made, as well as service between (1)
points in New Jersey and points in another state which are within the same local
service area, and (2) points in different LATAs in New Jersey which are within the
same local service area, and as additionally provided in this Product Guide in
connection with specific services.

1.1.2 PRODUCT GUIDE FORMAT

The Product Guide Parts listed in 1.1.2 preceding are divided into subsections (e.g.,
1.1 and 1.1.1) which are intended to logically subordinate the subject matter
contained therein. Additional levels of subordination are used as necessary to
further outline each subsection.

1.1.3LOCATION OF MATERIAL
A. PRODUCT GUIDE STRUCTURE

There are Four Parts to the Product Guide; namely, Part 0, Part A, Part B and
Part C.
Part O covers Table of Contents, Application of Product Guide, Terms of
Service, and Definitions.
Part A covers Exchange and Network Services.
Part B covers Access Service.
Part C covers Channel Service.

References in this Product Guide to Interstate Access Services refer to the following
respectively:

Tariff FCC No. 1 - Interstate Access Service
Product Guide, Part B, Access Services.

B. TABLE OF CONTENTS

Table of Contents for this Product Guide is located in Section O preceding.
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APPLICATION OF PRODUCT GUIDE

1.1 HOW TO USE THIS MATERIAL (Cont'd)

1.1.4 SPECIAL CHARACTERS AND CHANGE SYMBOLS

A. SPECIAL CHARACTERS

Positive entries are made in each column of a rate table. When the applicable
rate or charge is "none" or when the service is "not offered", the letters NO are
shown in the appropriate column. (Where the usage of NO is unclear, a note
has been added for clarification.) When the rate or charge for an item is shown
elsewhere in the Product Guide or cannot be shown in a single entry, the letters
RR (Referenced Rate) are shown in the appropriate column and a footnote is
used to (1) refer to the location of the applicable rate or charge, or (2) specify
the applicable rate or charge. When a Universal Service Order Code (USOC) is
not applicable for a particular rate element, the letters NA are shown in the
USOC column.

. CHANGE SYMBOLS

The symbols described following are located along the right hand margin of a
Product Guide page to indicate changes on a per line basis.

(C) - represents changed terms or revised text without rate increase

(I) - represents increase in rate

(G) - represents Grandfathered product or service

(M - represents move of material to a different page or location on a page

(N) — represents new rate or provision

(S) - represents reissued material (N)
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