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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. {a the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H.
Effective February 13, 2026, moves, changes or modifications to this service will no longer be
supported. Service modifications for customers with existing contracts are subject to the terms of
their contracts. For wire centers specific service withdrawal information, please refer to Part H, of
this Product Guide.

A. APPLICATION

1. Scope

This Part B, Section 11 of the Product Guide contains the provisions and rates applicable to Digipath
Digital Service (DDS) furnished by the Company for private line intrastate communication over facilities
wholly within the State of New York, between two or more points, all of said points being within a LATA
in the State of New York.

2. Limitations

a. The use and restoration of service shall be in accordance with the FCCs Rules and Regulations,
which specifies the priority system for such activities.

b. The furnishing of service under this Section will require certain physical arrangements of the
facilities of the Company and is therefore subject to the availability of such facilities.

c. DDS may be limited in order to comply with orders issued under wartime authority of the
President of the United States.

d. The design, maintenance and operation of DDS contemplate communications originating or
terminating at stations on the DDS. While connections to DDS of communications systems
provided by others may be made on a permissive basis as provided for in this Section, the
Company does not represent its DDS as adapted for such connections, and shall not be
responsible for the through transmission of signals, or the quality of such transmission on
such connections.

Effective: February 13, 2026
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B. USE OF SERVICE

1.

General

a. DDS may be used for the transmission of communications of the customer and users
provided that the customer, upon request, furnishes such information as may be required to
permit the Company to design and maintain DDS and to assure that the service arrangement
is in accordance with Product Guide provisions.

b. Transfer of Service— The service or any rights associated therewith may not be assigned or
in any manner transferred.

Lawful Use

DDS shall not be used for an unlawful purpose.

Shared Use

a. A user must have a station on the service and the station must be located on the premises of
the user and connected to the service by means of a separate digital access line, except that
these requirements do not apply to a user of a service with respect to the use of digital bit
streams created by customer-provided or user-provided derivation equipment so long as the
customer or user has a station on the line connected to such equipment in accordance with
Paragraph B.4 following.

b. Orders which involve the start, rearrangement, release, or discontinuance of service will be
accepted by the Company only from the customer.

c. Total charges for telephone service allocated by the customer to users shall not exceed
charges of the Company to the customer. The Company shall not be responsible for the
manner in which the use of service will be allocated.

d. All charges for DDS will be billed to the customer.

Connections

a. All connections as provided herein shall be made through equipment furnished by the customer or

user. Customer-provided terminal equipment, customer-provided derivation equipment and
customer-provided communications systems may be connected to DDS when such connection is
made in accordance with the following provisions.

(1) The customer or user, by use of its own derivation equipment, may create digital bit
streams from a DDS and such equipment may be connected at the customer's or user's
premises for the transmission of such bit streams to facilities furnished by the Company
for exchange, toll, WATS and private line service.

Effective: February 13, 2026
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Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted.-In the wire centers
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customers as outlined in Part H.
Effective February 13, 2026, moves, changes or modifications to this service will no longer be
supported. Service modifications for customers with existing contracts are subject to the terms of (C)
their contracts. For wire centers specific service withdrawal information, please refer to Part H, of
this Product Guide.

B. USE OF SERVICE (Cont'd)
4. Connections (Cont'd)
a. (Contd)

(2) The customer shall be responsible for providing data service and channel service type units
and all equipment on the customer's side of the network interface. The Company will maintain
only those data service and channel service units in the embedded base. The undertaking of
the Company is to furnish DDS as ordered and specified by the customer.

b. Connection to Other Services Furnished by the Company to the Same Customer or Different
Customers— A DDS furnished by the Company to a customer may be connected by the customer
or user at the premises of the customer or user to another DDS or to other services furnished by
the Company as follows.

(1) Private line channels of the following types furnished under the provisions of this Product
Guide.

i. Data Schedule 4 Channels
ii. Group Channel Service

(2) Exchange Lines or WATS Access Lines— The functions of network control signaling shall be
performed by the central office and connected on an interface on the customer's premises.

The customer's CPE equipment must meet the technical parameters of the Company.

c. Accessories provided by customers or users may be used in conjunction with DDS provided that
such accessories comply with the provisions of Paragraph E following.

Effective: February 13, 2026
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C. RESPONSIBILITY OF THE COMPANY

1. Liability

a.

The responsibility of the Company shall be limited to the furnishing of service to that point on the
customer's or user's premises where provision is made for the connection of equipment described
in Paragraph B.4 preceding. The customer or user is responsible for testing its equipment or
facilities to insure that, when they are connected with DDS, such equipment or facilities are
operating properly and further that the cause of any service difficulty reported by the customer or
user to the Company results from the operation of equipment and facilities provided by the
Company.

The Company shall not be responsible for installation, operation or maintenance of any terminal
equipment or communications systems provided by a customer or user. DDS is not represented as
adapted to the use of such equipment or system. Where such equipment or system is connected
to the Company's facilities, the responsibility of the Company shall be limited to the furnishing of
facilities suitable for DDS and to the maintenance and operation of such facilities in a manner
proper for such digital service. Subject to this responsibility, the Company shall not be responsible
for the through transmission of signals generated by such equipment or system, or for the quality
of, or defects in such transmission or for the reception of signals by such equipment or system.

The Company shall not be responsible to the customer or user if changes in any of the facilities,
operations or procedures of the Company utilized in the provision of DDS render any facilities
provided by a customer or user obsolete or require modification or alteration of such equipment or
system or otherwise affect its use or performance.

The Company shall not be liable for damages arising out of mistakes, omissions, interruptions,
delays or errors, or defects in transmission occurring in the course of furnishing service hereunder
where the same is caused by the negligence of the customer or user. Any liability of the Company
for damages arising out of any of the foregoing or for failing to maintain proper standards of
maintenance and operation or for failing to exercise reasonable supervision shall in no event
exceed an amount equivalent to the proportionate charge to the customer for the period of service
during which such mistake, omission, interruption, delay or error or defect in transmission occurs.

The Company shall be indemnified and saved harmless by the customer or user against the
following claims.

i.  Claims for libel, slander and infringement of copyright arising from the material transmitted
over the facilities.

ii. Claims for infringement of patents arising from combining with, or using in connection with,
facilities furnished by the Company, apparatus and systems of the customer or user.

iii. ~All other claims arising out of any act of omission of the customer or user in connection with
the facilities provided by the Company.

Effective: February 13, 2026
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C. RESPONSIBILITY OF THE COMPANY (Contd)
1. Liability (Contd)

f.  The Company does not guarantee nor make any warranty with respect to equipment provided by it

for use in an explosive atmosphere. The customer or user indemnifies and holds the Company
harmless from any and all loss, claims, demands, suits, or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the customer or user or by any other party or
persons, for any personal injury to or death of any person or persons, and for any loss, damage or
destruction of any property, whether owned by the customer or others, caused or claimed to have
been caused directly or indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of said equipment so provided. The Company will
require each customer to sign an agreement for the furnishing of such equipment as a condition
precedent to the furnishing of such equipment.

g. The Company is not liable for any defacement of or damage to the premises of a customer (or
user) resulting from the furnishing of facilities or the attachment of the instruments, apparatus and
associated wiring furnished by the Company on such premises or by the installation or removal
thereof, when such defacement or damage is not the result of negligence of the agents or
employees of the Company.

2. Provision of Facilities

The Company will provide all facilities necessary for provision of DDS, except that the customer,
authorized user will provide his own terminal equipment or communications system for use with such
service as specified in this Product Guide.

Where any terminal equipment or communications system provided by a customer or user is used with
services furnished by the Company and if any of the Product Guide provisions pertaining to
connections are violated (refer to Paragraphs B.4, C.1, C.2 and E of this Section), the Company wiill
take such immediate action as necessary for the protection of its facilities and will promptly notify the
customer of the violation. The customer shall take such steps as necessary to discontinue such use of
the equipment or system or correct the violation and shall confirm in writing to the Company within ten
days following the receipt of written notice from the Company that such use has ceased or that the
violation has been corrected. Failure to discontinue such use or to correct the violation and to give the
required written confirmation to the Company within the time stated above shall result in suspension of
the customer's service until such time as there is compliance with the provisions of this Product Guide.

Effective: February 13, 2026
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C. RESPONSIBILITY OF THE COMPANY (Cont'd)

3. Maintenance and Repair of Facilities

The Company undertakes to maintain and repair the facilities which it furnishes.

4. Suspension of Service

Upon request of the customer, service will be suspended without cancellation at any time after the
initial one month of service. Service will be suspended for a period of not less than two weeks. Billing
shall continue at the full rate.

5. Cancellation of Service for Cause

A violation of any condition in this Product Guide governing the furnishing of service will result in the
Company by 13 days written notice to the customer, immediately discontinuing the furnishing of DDS
without the Company incurring liability.

D. RESPONSIBILITY OF THE CUSTOMER

1. Liability

a. The customer shall be responsible for damage to facilities of the Company caused by the
negligence or willful act of the customer or users.

b. The customer shall be responsible for reimbursing the Company for any loss through theft of its
equipment or apparatus on the customer's or user's premises.

c. The customer shall be responsible for all actions or omissions of a person, firm or corporation
appointed by the customer as its agent. Any limitation of an agent's authority shall not be binding
on the Company.

2. Operating Characteristics of Customer Provided Equipment/Systems

Where DDS is available under this Product Guide for use in connection with terminal equipment or
communications systems provided by a customer or user, the operating characteristics of such
equipment or systems shall be such as not to interfere with any of the services offered by the
Company. Such use is subject to the further provisions that the equipment of a customer or user does
not endanger the safety of the Company's employees or the public; or damage, require a change in or
the alteration of the equipment or other facilities of the Company.

Effective: February 13, 2026
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D. RESPONSIBILITY OF THE CUSTOMER (Cont’d)

3. Company Installed Equipment

The customer or user may not rearrange, disconnect, remove or attempt to repair any equipment
installed by the Company without prior written consent of the Company.

4. Power

The customer shall be responsible for the provision of the power required to operate the Company
facilities installed on the premises of the customer or user.

5. Explosive/Hazardous Area

The customer shall be responsible for the provision, installation and maintenance of sealed conduit
with explosive-proof fittings between equipment furnished by the Company in explosive atmospheres
and points outside the hazardous area where connection may be made with regular facilities of the
Company, and may be required to install and maintain the Company's equipment within the hazardous
area if, in the opinion of the Company, injury or damage to its employees or property might result from
installation or maintenance by the Company.

6. Maintenance
The customer shall be responsible for making Company service components and equipment available
periodically for maintenance purposes at a time agreeable to both the Company and the customer. No
allowance will be made for the period during which the service is interrupted for such purposes.

7. Company Agent/Employee Access

The customer shall be responsible for obtaining permission for the Company's agents or employees to
enter the premises of the customer or user at any reasonable hour for the purpose of installing,
inspecting, repairing or, upon termination of the service, removing the facilities of the Company.

E. ORDERING SERVICE

1. Cancellation or Change of Application Prior to Furnishing of Facilities

a. Where the applicant cancels an application for service prior to the start of installation or special
construction of facilities no charge applies. Installation or special construction of facilities for a
customer is considered to have started when the Company incurs any expense in connection
therewith or in preparation therefore which would not otherwise have been incurred provided
either of the following has occurred.

(1) The customer has advised the Company to proceed with the installation.

(2) The Company has advised the customer that, in accordance with his order, it is commencing
the installation.

Effective: February 13, 2026
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E. ORDERING SERVICE (Contd)
1. Cancellation or Change of Application Prior to Furnishing of Facilities (Cont'd)

b. Where the applicant cancels an application for service and installation of facilities has been started
prior to the cancellation, the lower of the following charges applies.

(1) A charge equal to the estimated costs incurred in such installation, less estimated net salvage.
(2) The charge for the minimum period of the service ordered by the customer including NRCs.

2. Minimum Service Period

DDS is furnished for duplex operation on a 24 hour per day, seven day per week basis, for a minimum
period of one month. The minimum period for which charges are applicable is one month, unless
otherwise specified.

F. ISSUANCE, PAYMENT AND CREDITING OF CUSTOMER BILLS

1. Advance Payments and Deposits

a. Applicants for service who have no account with the Company or whose financial
responsibility is not a matter of general knowledge, may be required to make an advance
payment at the time an application for service is placed with the Company equal to the NRCs
if applicable and at least one month's charges for the service provided. The amount of the
advance payment is credited to the customer's account as applying to any indebtedness of
the customer for the service furnished.

b. The Company may, in order to safeguard its interests, require an applicant or customer for service
to make a deposit to be held by the Company as a guarantee of the payment of charges. Such
deposit will be equivalent to up to two months charges for the service except that, where the
service involves equipment to which charges are applicable for discontinuance of use prior to the
expiration of a specified period, the deposit will include an additional amount not to exceed the
maximum charge applicable for such discontinuance of use, as provided in this Product Guide.
The fact that a deposit has been made in no way relieves the applicant or customer from
complying with the provisions set forth in this section and the prompt payment of bills on
presentation.

i.  Atsuch time as the service is terminated the amount of the deposit is credited to the
customer's account and any credit balance which may remain is refunded. At the option of the
Company such a deposit may be refunded or credited to the customer at any time prior to the
termination of service.

c. Incase of a cash deposit, simple interest at the rate prescribed from time to time by the
PSC, is paid for the period during which the deposit is held by the Company.

Effective: February 13, 2026
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Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to
this service will no longer be supported. Service modifications for customers with existing contracts
are subject to the terms of their contracts. For wire centers specific service withdrawal information,
please refer to Part H, of this Product Guide.

ISSUANCE, PAYMENT AND CREDITING OF CUSTOMER BILLS (Cont'd)

2. Payment of Charges

a. General

The customer is responsible for payment of all charges as specified in this Product Guide for
services furnished the customer or user. NRCs are payable upon request.

b. Check Return
Whenever a check or draft presented for payment or service or a deposit is not accepted by the
institution on which it is written, a check return charge as specified in Part A, Section 1 of this
Product Guide will apply.

c. Termination of Service for Nonpayment

The Company, by 13 days written notice to the customer, may immediately discontinue the
furnishing of DDS without incurring liability upon non-payment of any sum due to the Company.

d. Late Payment

Late payments are subject to the same provisions and rates as specified for late payments under
Part A, Section 1 of this Product Guide.

e. Jointly Provided Service
Concurring Corporations— When private line service is jointly provided by the Company and an
independent telephone company, each company will separately bill the customer for its
proportionate share of the total circuit in accordance with its respective rates and charges. The
customer will remit payment directly to each separate company.

3. Credit Allowance Conditions

a. Service Interruptions

Credit allowances are applied subject to the general liability provisions set forth in Paragraph C.1 of

this Section. No credit allowance will apply for the following types of interruption.

(1) A charge equal to the estimated costs incurred in such installation, less estimated net salvage.
(2) The charge for the minimum period of the service ordered by the customer including NRCs.
(3) Liability

Interruptions of service during any period in which the Company is not afforded access to the
premises at which DDS is terminated.

Effective: February 13, 2026
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ISSUANCE, PAYMENT AND CREDITING OF CUSTOMER BILLS (Cont'd)

3. Credit Allowance Conditions (Cont'd)

b.

C.

When service is interrupted, a credit allowance will be made after the interruption is reported
by the customer based on the average station value and the length of the interruption. For
the purpose of determining the amount of allowance, every month is considered to have 30
days and only those stations on the interrupted portions of a service shall be considered in
determining the number of stations affected.

i. Average Station Value— Divide the total monthly charge for a service by the total number of
stations on the service. The total monthly charge is comprised of all charges associated with
the service, including charges for all equipment assigned to all access lines on the service.

When the interruption is 24 hours or less, the following credits will apply.

(1) No Credit— Interruption less than 30 minutes

(2) 1/10 Day— Interruption of 30 minutes, up to but not including 3 hours
(3) 1/5 Day— Interruption of 3 hours, up to but not including 6 hours

(4) 2/5 Day— Interruption of 6 hours, up to but not including 9 hours

(5) 3/5 Day— Interruption of 9 hours, up to but not including 12 hours

(6) 4/5 Day— Interruption of 12 hours, up to but not including 15 hours

(7) One Day— Interruption of 15 hours, up to 24 hours inclusive

Interruptions of 24 Hours or Less— Two or more interruptions of 30 minutes or more during
any period up to, but not including 3 hours shall be considered as one interruption.

Interruptions Over 24 Hours— Credit will be allowed in 1/5 day multiples for each three hours
period of interruption or fraction thereof. No more than one full day's credit will be allowed for any
period of 24 hours.

To calculate an interruption credit allowance, determine the average station value for one full day
(i.e., average station value by 30 days) and multiply that value by the appropriate credit. Then
multiply that result by the number of stations affected.

DDS is designed to provide an average performance exceeding 99.5% error-free seconds for
operation at all speeds offered in this Product Guide. When a DDS is operating at an error
performance level which is unsatisfactory to the customer or user and it is determined by the
Company that the error performance level is below that specified above, the period of sub-
standard performance will be considered as an interruption and a credit allowance will be made. All
such credit allowances shall begin from the time of notice by the customer or user to the Company
that an unsatisfactory performance level has occurred, provided that the customer promptly
releases the service as requested by the Company to perform testing and maintenance.

Effective: February 13, 2026
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G. DIGIPATH DIGITAL SERVICE

1. Availability of Service

DDS is furnished on existing installations only. DDS is provided subject to availability of facilities.
Moves on the same premises are permitted. Additions and rearrangements are permitted provided
facilities are available.

2. Description

a. DDS s a service for the transmission of digital signals only, using only digital transmission facilities.
DDS provides for the simultaneous two-way transmission of digital signals at synchronous speeds
of 2.4, 4.8, 9.6, or 56 kbps within the LATAs for the digital serving areas of the following cities (i.e.,
digital city).

(1) Albany

(2) Binghamton

(3) Buffalo

(4) Garden City, NY

Customers with circuits terminating in the Woodmere-Franklyn, Lynbrook, Floral Park, Glen
Cove, Port Washington, Roslyn, Great Neck, Manhasset, Freeport, Wantagh and Oyster Bay
central offices prior to May 14, 1987 have the one time option of selecting the New York City
digital serving area for mileage determination. New circuits and additions to grandfathered
existing circuits will be reconfigured into its proper digital city. Applicable NRCs will apply to
reconfigure the grandfathered circuits.

(5) New York, NY
(6) Poughkeepsie
(7) Syracuse
(8) White Plains
b. Local central office buildings designating the specific serving area (i.e., digital city serving area) to
which service is available and the type of DAL required are contained in Exhibits G2-1 through G2-

8. In the digital city serving area, DDS is available only to stations located in the territory of the
Company local central offices.

Effective: February 13, 2026
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G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)

c. Service Options

(1) Two-Station Service— This offering consists of DALs furnished in the same digital city serving
area or between digital city serving areas for intrastate service between two stations.

(2) Multi-Station Service— This offering consists of DALs furnished in the same digital city serving
area or between digital city serving areas for intrastate service among three or more stations.

d. The number of two-point channels that may be specified for a given digital service may be limited
by operating and transmission factors.

Exhibit G-2-1
Digital City—New York, Digital Serving Area—New York, NY
Digital Access Mileage
Location Local Central Office Line Type Distances
Bronx Cruger Ave. 2 10
East 167th St. 2 7
East 184th St. (Tiebout) 2 9
Edson 2 11
Grand Concourse 2 7
Hoe Avenue 2 7
Mott Haven (East 150th St.) 2 6
Tratman Ave. 2 9
Brooklyn 14th Avenue 2 9
14th St. 2 8
71st Street 2 11
77th Street 2 10
Albemarle Rd. 2 9
Avenue | 2 11
Avenue R 2 12
Avenue U 2 12
Avenue Y 2 13
Bridge St. 2 6
Bushwick 2 7
Clinton Ave. 2 6
Fairview 2 7

Effective: February 13, 2026
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facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to 1
this service will no longer be supported. Service modifications for customers with existing contracts (©)
are subject to the terms of their contracts. For wire centers specific service withdrawal information,
please refer to Part H, of this Product Guide. |

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-1
Digital City—New York, Digital Serving Area—New York, NY
Digital Access Mileage
Location Local Central Office Line Type Distances

Brooklyn Kenmore Place 2 10
Liberty Ave.
Rockaway Ave.
Troy Ave.

o 0 © ©

Williamsburgh
Manhattan 32 Avenue of the Americas
104 Broad St.
East 13th St.
East 30th St.
East 37th St.
East 56th St.
East 79th St.
East 97th St.
Manhattan Ave.
Thayer St.
Varick St.
West Street
West 18th St.
West 36th St.
West 42nd St.
West 50th St.
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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to 1
this service will no longer be supported. Service modifications for customers with existing contracts (©)
are subject to the terms of their contracts. For wire centers specific service withdrawal information,
please refer to Part H, of this Product Guide. |

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-1
Digital City—New York, Digital Serving Area—New York, NY
Digital Access Mileage
Location Local Central Office Line Type Distances

Brooklyn Kenmore Place 2 10
Liberty Ave.
Rockaway Ave.
Troy Ave.

o 0 © ©

Williamsburgh
Manhattan 32 Avenue of the Americas
104 Broad St.
East 13th St.
East 30th St.
East 37th St.
East 56th St.
East 79th St.
East 97th St.
Manhattan Ave.
Thayer St.
Varick St.
West Street
West 18th St.
West 36th St.
West 42nd St.
West 50th St.
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Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing

customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to ]
this service will no longer be supported. Service modifications for customers with existing contracts (®)
are subject to the terms of their contracts. For wire centers specific service withdrawal information,

please refer to Part H, of this Product Guide. ]

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-1
Digital City—New York, Digital Serving Area—New York, NY
Digital Access Mileage
Location Local Central Office Line Type Distances
Manhattan West 73rd St. 1
West 146th St. (i.e., Convent Ave.) 2
West 176th St. 2
World Trade Center 1
Queens 115th Ave. 2 11
Astoria 2 4
Bayside 2 12
Belle Harbor 2 16
Corona 2 7
Far Rockaway 2 17
Forest Hills 2 9
Flushing 2 9
Hollis 2 13
Jamaica 2 11
JFK Airport 2 13
Laurelton 2 14
Long Island City 2 3
Newtown 2 6
North Jamaica 2 11
Richmond Hill 2 10
Whitestone 2 10

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to
this service will no longer be supported. Service modifications for customers with existing contracts
are subject to the terms of their contracts. For wire centers specific service withdrawal information,
please refer to Part H, of this Product Guide.

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-1
Digital City—New York, Digital Serving Area—New York, NY
Digital Access Mileage
Location Local Central Office Line Type Distances
Staten Island New Dorp 2 15
North Staten Island 2 12
South Staten Island 2 19
West Staten Island 2 15

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to
this service will no longer be supported. Service modifications for customers with existing contracts
are subject to the terms of their contracts. For wire centers specific service withdrawal information,
please refer to Part H, of this Product Guide.

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-2
Digital City—New York, Digital Serving Area—Garden City, NY
Digital Access Mileage
Location Local Central Office Line Type Distances
Nassau Floral Park 2 6
Freeport 2 7
Garden City 1
Glen Cove 2 9
Great Neck 2 8
Hempstead 1
Hicksville 2 5
Levittown 2 5
Lynbrook 2 7
Manhasset 2 7
Massapequa 2 11
Mineola 1
Oyster Bay 2 10
Plainview 2 7
Port Washington 2 8
Roslyn 2 5
Syosset 2 8
Wantagh 2 7
Westbury 1
Woodmere-Franklyn 2 10

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to
this service will no longer be supported. Service modifications for customers with existing contracts
are subject to the terms of their contracts. For wire centers specific service withdrawal information,
please refer to Part H, of this Product Guide.

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-2
Digital City—New York, Digital Serving Area—Garden City, NY
Digital Access Mileage
Location Local Central Office Line Type Distances
Suffolk Babylon 2 15
Bay Shore 2 19
Brentwood (Central Islip) 2 21
Commack 2 18
Deer Park 2 15
East Northport 2 18
Farmingdale 2 9
Huntington 2 13
Lindenhurst 2 14
Patchogue 2 32
Port Jefferson Station 2 32
Riverhead 2 51
Ronkonkoma 2 27
Sayville 2 28
Seldon 2 32
Smithtown 2 23

Effective: February 13, 2026

(©)



NY PRODUCT GUIDE
Verizon New York Inc.

Exchange Service
Part B Section 11
2nd Revised Page 18

DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to
this service will no longer be supported. Service modifications for customers with existing contracts
are subject to the terms of their contracts. For wire centers specific service withdrawal information,
please refer to Part H, of this Product Guide.

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-3
Digital City—New York, Digital Serving Area—Albany, NY
Digital Access Mileage
Location Local Central Office Line Type Distances
Albany Altamont 2 15
Amsterdam 2 30
Averill Park 2 11
Ballston 2 25
Berne 2 17
Castleton 2 9
Catskill 2 31
Center Brunswick 2 11
Clifton Park 2 14
Dannemora 2 143
Delanson 2 23
Delmar 2 5
East Glenville 2 19
East Greenbush 2 6
Elizabethtown 2 109
Fort Ann 2 55
Galway 2 29
Glens Falls 2 46
Guilderland 2 8
Hudson 2 28
Hudson Falls 2 46

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to
this service will no longer be supported. Service modifications for customers with existing contracts
are subject to the terms of their contracts. For wire centers specific service withdrawal information,
please refer to Part H, of this Product Guide.

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-3
Digital City—New York, Digital Serving Area—Albany, NY
Digital Access Mileage
Location Local Central Office Line Type Distances
Albany Jonesville 2 19
Kattskill Bay 2 56
Lake George 2 54
Latham 2 7
Mechanicville 2 18
North Greenbush 2 5
Peru 2 134
Plattsburgh 2 143
Saranac 2 139
Saratoga Springs 2 30
Schenectady 2 15
South Bethlehem 2 8
South Schenectady 2 14
State Street 1
Ticonderoga 2 85
Troy — 3rd Avenue 2 10
Troy — 4th Street 2 7
Voorheesville 2 9
Washington Ave. 2 4

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE

Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to
this service will no longer be supported. Service modifications for customers with existing contracts
are subject to the terms of their contracts. For wire centers specific service withdrawal information,

please refer to Part H, of this Product Guide.

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-4

Digital City—New York, Digital Serving Area—Binghamton, NY

Location Local Central Office
Binghamton Bath
Big Flats
Binghamton-Henry Street
Binghamton-Roberts Street
Corning
Elmira
Endicott
Hornell
Horseheads
Johnson City
Oneonta
Owego
Watkins Glen

Digital Access
Line Type

2

N N N N DN DNDNDNDNDDNDMNDNDN-=2DN

Mileage
Distances

75
53

60
47

92
48

50
19
53

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to
this service will no longer be supported. Service modifications for customers with existing contracts
are subject to the terms of their contracts. For wire centers specific service withdrawal information,
please refer to Part H, of this Product Guide.

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-5
Digital City—New York, Digital Serving Area—Buffalo, NY
Digital Access Mileage
Location Local Central Office Line Type Distances
Buffalo Akron 2 22
Amherst 2 12
Angola 2 19
Arcade 2 34
Bailey 2 4
Batavia 2 37
Buffalo — ElImwood 1
Buffalo — Franklin St. 1
Buffalo — Hertal 2 5
Buffalo — Main 1
Buffalo — South Park 2 4
Clarence 2 17
Dunkirk 2 37
East Aurora 2 16
Eden 2 17
Gowanda 2 30
Grand Island 2 10
Hamburg 2 12
Holland 2 24
Lancaster 2 11
Lockport 2 22

Effective: February 13, 2026



NY PRODUCT GUIDE Exchange Service
Verizon New York Inc. Part B Section 11
2nd Revised Page 22

DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing

customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to 1
this service will no longer be supported. Service modifications for customers with existing contracts (©)
are subject to the terms of their contracts. For wire centers specific service withdrawal information,

please refer to Part H, of this Product Guide. |

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-5
Digital City—New York, Digital Serving Area—Buffalo, NY
Digital Access Mileage
Location Local Central Office Line Type Distances
Buffalo Medina 2 34
Middleport 2 31
Niagara Falls — 76th Street 2 15
Niagara Falls — Portage Road 2 17
Niagara Falls — Woodland Avenue 2 17
North Collins 2 21
Olean 2 61
Orchard Park 2 11
Springville 2 28
Tonawanda 2 10
West Seneca 2 8
Williamsville 2 9
Salamanca Albion 2 43
Alden 2 20
Angelica 2 60
Attica 2 31
Barker 2 35
Belfast 2 54
Belmont 2 63
Bolivar 2 67
Byron 2 44

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to
this service will no longer be supported. Service modifications for customers with existing contracts
are subject to the terms of their contracts. For wire centers specific service withdrawal information,
please refer to Part H, of this Product Guide.

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-5
Digital City—New York, Digital Serving Area—Buffalo, NY
Digital Access Mileage
Location Local Central Office Line Type Distances
Salamanca Cattaraugus 2 39
Cheektowaga 2 9
Cuba 2 55
Ellicottville 2 44
Franklinville 2 44
Kendall 2 53
Lewiston 2 22
Little Valley 2 44
Newfane 2 29
Portville 2 65
Rushford 2 47
Salamanca 2 51
Silver Creek 2 28
South Dayton 2 37
Wanakah 2 10
Wellsville 2 72

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE

Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to
this service will no longer be supported. Service modifications for customers with existing contracts
are subject to the terms of their contracts. For wire centers specific service withdrawal information,

please refer to Part H, of this Product Guide.

G. DIGIPATH DIGITAL SERVICE (Cont'd)

2. Description (Cont'd)
c. Service Options (Cont'd)

Location
Syracuse

Digital City—New York, Digital Serving Area—Syracuse, NY

Exhibit G-2-6

Local Central Office

Auburn
Baldwinsville
Camillus-Fairmont
Clay

Clinton
Fayetteville
Geneva
Herkimer

Lyons

Mexico

Moravia

Newark

North Syracuse
Oneida

Oswego

Palmyra

Rome

Sackets Harbor
Seneca Falls
Syracuse-Dippold

Syracuse-East Genesee St.

Syracuse-Electronics Pkwy
Syracuse-James Street
Syracuse-South Saline St.
Syracuse-State Street
Utica

Watertown

Digital Access
Line Type

2

N N = DN DN NN DNDNDNDDNDNDNDNDNDNDNDNDNDNDDNDNDNDNDNDNDNDDNDDNDDNDDNDNDDNDDNDDNDDN

Mileage
Distances

23
12
5
10
39
8
45
59
43
29
28
49
6
26
34
55
37

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing

customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to 1
this service will no longer be supported. Service modifications for customers with existing contracts (©)
are subject to the terms of their contracts. For wire centers specific service withdrawal information,

please refer to Part H, of this Product Guide. |

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-7
Digital City—New York, Digital Serving Area—White Plains, NY
Digital Access Mileage
Location Local Central Office Line Type Distances
White Plains Armonk Village 2 8

Dobbs Ferry 2 6
Greenburgh 2 4
Harrison 1

Mamaroneck 2 6
Mount Kisco 2 13
Mt. Vernon 2 10
New City 2 14
New Rochelle 2 9
Nyack 2 9
Orangeburg 2 10
Ossining 2 11
Pearl River 2 13
Pleasantville 2 7
Port Chester 2 6
Rye 2 6
Scarsdale 1

Spring Valley 2 16
Suffern 2 21
Tarrytown 2

Tuckahoe 2

West Haverstraw 2 17
White Plains 1 1

White Plains 2 1

Yonkers 2 10

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing

customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to ]
this service will no longer be supported. Service modifications for customers with existing contracts (©)
are subject to the terms of their contracts. For wire centers specific service withdrawal information,

please refer to Part H, of this Product Guide. ]

G. DIGIPATH DIGITAL SERVICE (Cont'd)
2. Description (Cont'd)
c. Service Options (Cont'd)

Exhibit G-2-8
Digital City—New York, Digital Serving Area—White Plains, NY
Digital Access Mileage
Location Local Central Office Line Type Distances
Poughkeepsie Beacon 2 14
Clinton Corners 2 13
Clintondale 2 7
Cornwall 2 20
Fishkill 2 12
High Falls 2 14
Highland 2 3
Hyde Park 2 6
Kingston 2 17
Lake Katrine 2 20
Millbrook 2 14
Milton 2 4
New Paltz 2 10
Newburgh Liberty 2 15
Newburgh West 2 14
North Clove 2 15
Pawling 2 20
Phoenicia 2 34
Pleasant Valley 2 7
Poughkeepsie — South Hamilton 1
Poughkeepsie — Spackenkill 2 3
Rosendale 2 13
Saugerties 2 26
Shokan 2 24
Stanfordville 2 17
Wappingers Falls 2 8
Woodstock 2 26

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE

Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing

customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to 1
this service will no longer be supported. Service modifications for customers with existing contracts (©)
are subject to the terms of their contracts. For wire centers specific service withdrawal information,

please refer to Part H, of this Product Guide. |

G. DIGIPATH DIGITAL SERVICE (Cont'd)

3. Service Components

a.

Digital Access Lines— Stations which are normally served by means of baseband transmission
from the Company digital serving central office require a Type 1 DAL. Stations outside the serving
range of baseband transmission from the Company digital serving central office require a Type 2
DAL. (remove underline on the remainder of this page)here and under Type 1 and Type 2)

(1) Type 1— DALs furnished for digital transmission at synchronous rates of 2.4, 4.8, 9.6 or 56
kbps to serve stations inside the normal serving range of baseband transmission from the
Company digital serving central office.

(2) Type 2— DALs furnished for digital transmission at synchronous rates of 2.4, 4.8, 9.6 or 56
kbps to serve stations outside the normal serving range of baseband transmission from the
Company digital serving central office.

When stations located in a digital serving area require Type 2 DALs, the DAL mileage is based
on the airline mileage distance between the Company digital serving central office and the
Company central office serving such stations.

Data Service Unit— This unit is required for each station at a customer's or user's premises
to perform such functions as proper coding and decoding of signals, timing recovery,
synchronous sampling, formatting, and generation and recognition of control signals.

Channel Service Unit— Is required for each DAL at a customer or user’s premises to perform such
functions as proper termination of service, regeneration, signal shaping, and provide remote loop-
back capability. The CSU must comply with the requirements of the PUB 62310.

(1) The customer or user may not disconnect the customer channel service unit from the local
distribution channel without written consent of the Company.

Inter-DSA Channel— Required for digital transmission at synchronous rates of 2.4, 4.8, 9.6 or 56
kbps when service is furnished between two digital city serving areas.

Multi-Station Arrangement— Required to provide for DDS between three or more digital stations
on the same and/or different premises located in the digital city serving area.

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing

customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to 1
this service will no longer be supported. Service modifications for customers with existing contracts (©)
are subject to the terms of their contracts. For wire centers specific service withdrawal information,

please refer to Part H, of this Product Guide. |

G. DIGIPATH DIGITAL SERVICE (Cont'd)

4. Application of Rates and Charges

a. General

(1) Where facilities are not available to provide DDS, and unusual expenditures are involved in
making them available, the customer may be required to pay additional charges to cover the
unusual expenditures, or to contract for service beyond the initial period, or both.

(2) Company Labor— The charges specified in this Product Guide do not contemplate work being
performed by the Company employees involved at a time when overtime wages apply, due to
the request of the customer, nor do they contemplate work once begun being interrupted by
the customer. If the customer requests labor be performed at hours of the day or days of the
week other than normal work hours or days, holidays, or interrupts work once begun, an
additional charge based on the additional costs involved applies. Such charges do not apply if
sufficient advance notice is given so that employees' work schedules can be changed and it is
agreeable to the Company. The additional charge does not apply to overtime or premium time
work at the Company's convenience.

(3) When the computed charge includes a fraction of a cent, fractions of one-half cent or more are
treated as one cent and fractions of less than one-half cent are disregarded.

(4) Fractional Rates and Charges— The charges for a fractional part of a month which follows
and is consecutive with a full month will be a proportionate part of the monthly charge using
the same ratio that the actual number of days service is furnished bears to 30 days. The actual
number of days service furnished is computed as follows.

The applicable charges for a DDS, or any component thereof, including additions to an
existing service, shall commence on the day after service is furnished and will continue to
accrue through and include the day on which such service is discontinued.

The applicable charges for a DDS, or any component thereof, including additions to an
existing service, shall commence on the day after service is furnished and will continue to
accrue through and include the day on which such service is discontinued.

(5) The rates and charges described herein apply for all services involving the Company digital
city serving areas.

(6) Waiver of NRCs for DDS customers who convert to DDSII is as specified in Part A of this
Product Guide.

(7) Relevant incremental costs would include the appropriate universal service element (refer to
Part B, Section 10 of this Product Guide), for 2-wire or 4-wire other than signal grade facilities.

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to
this service will no longer be supported. Service modifications for customers with existing contracts
are subject to the terms of their contracts. For wire centers specific service withdrawal information,
please refer to Part H, of this Product Guide.

G. DIGIPATH DIGITAL SERVICE (Cont'd)
4. Application of Rates and Charges (Cont'd)

b. Surcharges

(1) Municipal Surcharge for Local Utility Gross Revenue Taxes— In certain cities and
villages a municipal surcharge to recover the additional expense related to local utility
gross revenue taxes applies as specified in Part A of this Product Guide.

(2) Metropolitan Commuter Transportation District Tax Surcharge— In the following counties, a
surcharge to recover the additional expense related to the temporary metropolitan
transportation business tax surcharge applies as specified in Part A of this Product Guide.

Bronx County
Dutchess County
Kings County
Nassau County
New York County
Orange County
Putnam County
Queens County
Richmond County
Rockland County
Suffolk County
Westchester County

(3) Surcharge for State Excise Tax on Telecommunication Services and Gross Earnings Tax
(Gross Revenue Tax)— A surcharge to recover the additional expense related to the
Gross Revenue Tax applies as specified in Part A of this Product Guide.
c. Digital Access Lines

(1) Type | — Monthly rates and NRCs apply.

(2) Type 2— Monthly rates apply and are incurred as fixed and per mile rate elements. An NRC
also applies.

(3) Service Connection charges apply to both Type 1 and Type 2 DALs and are the same as
those specified in Part B, Section 18 of this Product Guide.

d. Inter-DSA Channel

Monthly rates apply and are incurred as fixed and per mile rate elements.

Effective: February 13, 2026
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DIGIPATH DIGITAL SERVICE

Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to
this service will no longer be supported. Service modifications for customers with existing contracts
are subject to the terms of their contracts. For wire centers specific service withdrawal information,
please refer to Part H, of this Product Guide.

G. DIGIPATH DIGITAL SERVICE (Cont'd)

4. Application of Rates and Charges (Cont'd)

e.

Multi-Station Arrangement

A monthly charge applies per station, and is in addition to other charges in this Product Guide
which may apply when DDS is arranged for multi-station operation.

Moves

When a DAL is moved to a new location in the same or different premises, the full NRC
applies.

Change in Restoration Priority

Charges apply as set forth in Part B,, Section 18 of this Product Guide. relative to restoration
priority.

H. OPTIONAL FEATAURES

1. Definitions

a.

b.

Primary Channel—A DDS access line to the customer premise.

Secondary Channel—An independent lower speed derived companion channel operating with
the primary channel of a DDS access line.

2. Secondary Channel Capability (SCC)

a.

SCC provides for a derived companion digital transmission channel at a lower bit rate, which is
independent of its associated primary channel, for simultaneous two-way synchronous
transmission of digital signals between two or more customer premises equipped with customer-
provided equipment compatible with SCC. SCC is offered as an optional feature for a DDS
access line which operates at a transmission speed of 56 kbps.
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DIGIPATH DIGITAL SERVICE
Throughout New York State, DDS is furnished on existing installations only and subject to availability of
facilities. Moves on the same premises, additions and rearrangements are permitted. in the wire centers
and as of the effective dates listed in Part H of this Product Guide, DDS is only available to existing
customers as outlined in Part H. Effective February 13, 2026, Moves, changes or modifications to
this service will no longer be supported. Service modifications for customers with existing contracts
are subject to the terms of their contracts. For wire centers specific service withdrawal information,
please refer to Part H, of this Product Guide.

H. OPTIONAL FEATAURES (Cont'd)

2. Secondary Channel Capability (SCC) (Cont'd)

b.  Service is not available on a DDS access line which requires regenerative repeaters in the loop to
the customer premises.

c. SCC may be ordered at the same time the primary channel access line is ordered or it may be
ordered as an addition to existing DDS access line.

d. Inordering SCC customers must agree to out-of-service periods required to add this feature to an
existing DDS access line.

e. Each DDS access line on a two-point or multipoint circuit with SCC must be equipped with this
feature.

f.  Customers must provide customer premises equipment which is compatible with the SCC
interface requirements specified in TR-NPL-000157.

3. Provisions
SCC is provided as stated herein and all provisions pertaining to DDS also apply.

4. Application of Rates and Charges

A monthly rate and NRC apply. The NRC only applies for the addition of SCC to an existing primary
channel digital service access line.
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