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 February 18, 2009 
 
 
 
 
Ms. Kimberly Santopietro 
Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT  06051 
 
   Re: Verizon New York Inc. Promotional Offering 
 
Dear Secretary Santopietro: 
 
  Verizon New York Inc. will be offering its Connecticut residence customers, 
under the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff, 
Section 14, the promotional offer described in the Attachment to this letter.   
 
 This filing is being submitted utilizing the Department’s Web-Based Filing 
System.  Paper copies of this filing will be sent by overnight delivery to the Department. 
 
 Please feel free to call me on 212-321-8070 if you have any questions 
concerning this filing. 
 
       Very truly yours, 
 
 
 
 
 
 
 
 
Attachment 



Attachment 
 
 

Verizon New York Inc. 
Promotional Offer for Connecticut Residence Customers 

 
Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
residence customers located within the Company's service area in the State of Connecticut, 
from February 23, 2009 through April 18, 2009 (the “promotional period”). 
 
Eligible customers are residence customers who, during the promotional period, newly 
subscribe to the FiOS Bundle Discount Plan under Regional Essentials as described in the 
Tariff. 

 
Qualifying customers will receive a discount of $11.01 for each of 24 consecutive months in 
their monthly telephone bill in lieu of any discounts provided under the FiOS Bundle Discount 
Plan.   
 
Discontinuance of any of the required services will result in immediate termination of the 
discount. 
 

This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon New York Inc. 
 
Verizon reserves the right to change the end date or other terms or conditions of the 
promotion before its expiration date. 
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 April 14, 2009 
 
 
 
 
Ms. Kimberly Santopietro 
Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT  06051 
 
  Re: Verizon New York Inc. Promotional Offering filed February 18, 2009 
 
Dear Secretary Santopietro: 
 
  Verizon New York Inc. hereby gives notice to the Department that the 
Company is changing the end date, from April 18, 2009 to June 20, 2009, of the residence 
FiOS Bundle Discount Plan offer filed on February 18, 2009.  The Attachment to this letter 
details the terms and conditions of the offering with the new end date. 
 
 This filing is being submitted utilizing the Department’s Web-Based Filing 
System.  Paper copies of this filing will be sent by overnight delivery to the Department. 
 
 Please feel free to call me on 212-321-8070 if you have any questions 
concerning this filing. 
 
       Very truly yours, 
 
 
 
 
 
 
Attachment 



Attachment 
 
 

Verizon New York Inc. 
Promotional Offer for Connecticut Residence Customers 

 
Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
residence customers located within the Company's service area in the State of Connecticut, 
from February 23, 2009 through June 20, 2009 (the “promotional period”). 
 
Eligible customers are residence customers who, during the promotional period, newly 
subscribe to the FiOS Bundle Discount Plan under Regional Essentials as described in the 
Tariff. 

 
Qualifying customers will receive a discount of $11.01 for each of 24 consecutive months in 
their monthly telephone bill in lieu of any discounts provided under the FiOS Bundle Discount 
Plan.   
 
Discontinuance of any of the required services will result in immediate termination of the 
discount. 
 

This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon New York Inc. 
 
Verizon reserves the right to change the end date or other terms or conditions of the promotion 
before its expiration date. 
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 June 16, 2009 
 
 
 
 
Ms. Kimberley Santopietro 
Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT  06051 
 
   Re: Verizon New York Inc. Promotional Offering 
 
Dear Secretary Santopietro: 
 
  Verizon New York Inc. will be offering its Connecticut residence customers, 
under the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff, 
Section 14, the promotional offer described in the Attachment to this letter.   
 
 This filing is being submitted utilizing the Department’s Web-Based Filing 
System.  Paper copies of this filing will be sent by overnight delivery to the Department. 
 
 Please feel free to call me on 212-321-8070 if you have any questions 
concerning this filing. 
 
       Very truly yours, 
 
 
 
 
 
 
 
 
Attachment 



Attachment 
 
 

Verizon New York Inc. 
Promotional Offer for Connecticut Residence Customers 

 
Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
residence customers located within the Company's service area in the State of Connecticut, 
from June 21, 2009 through August 15, 2009 (the “promotional period”). 
 
Eligible customers are residence customers who, during the promotional period, subscribe to 
Regional Essentials plus an unlimited long distance plan and who also subscribe to FiOS 
Internet service through a Home Owner’s Association or Property Manager under contract with 
Verizon Avenue Corp. d/b/a Verizon Enhanced Communities. 
 
Qualifying customers will receive a discount of $11.01 for each of twelve (12) consecutive 
months in their monthly telephone bill.   
 
Qualifying unlimited domestic long distance and Canada calling plan must be consistent with the 
Plan O Service – Unlimited as found in the Verizon Long Distance LLC Posted Rates, Terms 
and Conditions.  
 
To qualify for the above credits, each product must be billed by Verizon, and none of them may 
be billed to a credit card. 
 
Discontinuance of any of the required services will result in immediate termination of the 
monthly discount. 
 

This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon. 
 
Verizon reserves the right to change the end date or other terms or conditions of the promotion 
before its expiration date. 
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       June 26, 2009 
 
 
 
 
Ms. Kimberley Santopietro 
Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT  06051 
 
   Re: Verizon New York Inc. Promotional Offering 
 
Dear Secretary Santopietro: 
 
  Verizon New York Inc. will be offering its Connecticut business customers, 
under the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff, 
Section 14, the promotional offer described in the Attachment to this letter.   
 
 This filing is being submitted utilizing the Department’s Web-Based Filing 
System.  Paper copies of this filing will be sent by overnight delivery to the Department. 
 
 Please feel free to call me on 212-321-8070 if you have any questions 
concerning this filing. 
 
       Very truly yours, 
 
 
 
 
 
 
 
 
Attachment 



Attachment 
 

Verizon New York Inc. 
Promotional Offer for Connecticut Business Customers 

 
Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
business customers located within the Company's service area in the State of Connecticut, from 
July 2, 2009 through December 11, 2009 (the “promotional period”).   
 
Existing business customers that, during the promotional period, meet the following criteria will 
receive a credit on their monthly telephone bill as specified below. 
 
The customer must: 
1. contact Verizon to disconnect their Verizon dial-tone service or to disconnect two or more 

individual message business lines or Centrex Plus or Centrex Plus with Assumed Dial 9 
(a/k/a CustoPAK) lines and agree not to discontinue such service or lines; or 

2. have placed an order to disconnect their Verizon dial-tone service or to disconnect two or 
more individual message business lines or Centrex Plus or Centrex Plus with Assumed Dial 
9 (a/k/a CustoPAK) lines; and be contacted by Verizon in connection with this promotional 
offering and in response to such contact agree to cancel their pending order to disconnect 
their Verizon dial-tone service or such lines. 

 
The customer must also: 
3. subscribe, or agree to begin subscribing to, a term plan on two or more Centrex Plus or 

Centrex Plus with Assumed Dial 9 (a/k/a CustoPAK) lines or a long distance calling plan on 
a term plan; and 

4. have, at the time they accept this promotional offering, no less than the total billed revenue 
specified below for the following services combined: services offered by Verizon, DSL 
service offered by Verizon Online, and long distance service offered by a Verizon affiliate. 

 
Minimum Spend Level        Monthly Credit, Number of lines, per location, 

(Total billed revenue based on per Customer Location customer intends to disconnect 
a three-month average spend) 
 

$310 $50.00 for 6 months 2 – 4 lines 
$310 $80.00 for 6 months 5 or more lines 
$610 $80.00 for 6 months 2 – 4 lines 
$610 $125.00 for 6 months 5 or more lines 

 
Customers will be subject to the termination liability associated with each individual term plan as 
specified in the tariff. 
 
This offer does not apply to customers disconnecting their dial-tone service through the Verizon 
website (http://www.verizon.com).  This offer is not available to customers disconnecting dial-
tone service for any of the following reasons:  customer moving within Verizon serving territory 
or seasonal service. 
 
Eligible customers for these promotional offerings are limited to a maximum of one direct bill 
credit offer within a six-month period. 
 
This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon. 
 
Verizon reserves the right to change the end date or other terms or conditions of the promotion 
before its expiration date. 

http://www.verizon.com/


 
1 
Verizon New York Inc. 

140 West Street 
30

th
 Floor 

New York, NY  10007-2109 
Tel  212 321-8070 
Fax 212 791-0517 
 
Eileen E. Huggard 

Director, Regulatory Affairs 

 
 

 
 
 August 17, 2009 
 
 
 
 
Ms. Kimberley J. Santopietro 
Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT  06051 
 
   Re: Verizon New York Inc. Promotional Offering 
 
Dear Secretary Santopietro: 
 
  Verizon New York Inc. will be offering its Connecticut residence customers, 
under the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff, 
Section 14, the promotional offer described in the Attachment to this letter.   
 
 This filing is being submitted utilizing the Department’s Web-Based Filing 
System.  Paper copies of this filing will be sent by overnight delivery to the Department. 
 
 Please feel free to call me on 212-321-8070 if you have any questions 
concerning this filing. 
 
        Very truly yours, 
 
 
 
 
 
 
 
 
Attachment 



Attachment 
 
 

Verizon New York Inc. 
Promotional Offer for Connecticut Residence Customers 

 
Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
residence customers located within the Company's service area in the State of Connecticut, 
from August 20, 2009 through November 20, 2009 (the “promotional period”). 
 
Eligible customers are residence customers who, during the promotional period, establish new 
dial-tone service with Verizon and who also agree to subscribe to Regional Value plus an 
unlimited long distance plan, as described below. 
 
Qualifying customers will be eligible to receive Regional Value for a monthly rate of $17.04.  The 
monthly rate is guaranteed for as long as the customer:  1) remains at the same service 
address; 2) retains the same telephone number; 3) receives the Verizon bill in his or her name; 
and 4) continues to subscribe to the qualifying services.   
 
Qualifying unlimited domestic long distance and Canada calling plan must be consistent with the 
Plan O Service – Unlimited, as found in the Verizon Long Distance LLC Posted Rates, Terms 
and Conditions.  
 
This promotional offer is not eligible for temporary suspension of service.   
 
This promotional offer cannot be combined with any other discount or promotion, except as 
authorized by Verizon. 
 
Verizon reserves the right to change the end date or other terms or conditions of the promotion 
before its expiration date. 
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        November 17, 2009 
 
 
 
 
Ms. Kimberley J. Santopietro 
Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT  06051 
 
  Re: Verizon New York Inc. Promotional Offering filed August 17, 2009 
 
Dear Secretary Santopietro: 
 
  Verizon New York Inc. hereby gives notice to the Department that the 
Company is changing the end date, from November 20, 2009 to February 15, 2010, of the 
residential offer filed on August 17, 2009.  The Attachment to this letter details the terms and 
conditions of the offering with the new end date. 
 
 This filing is being submitted utilizing the Department’s Web-Based Filing 
System.  Paper copies of this filing will be sent by overnight delivery to the Department. 
 
 Please feel free to call me on 212-321-8070 if you have any questions 
concerning this filing. 
 
        Very truly yours, 
 
 
 
 
 
 
 
 
Attachment 



Attachment 
 
 

Verizon New York Inc. 
Promotional Offer for Connecticut Residence Customers 

 
Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
residence customers located within the Company's service area in the State of Connecticut, 
from August 20, 2009 through February 15, 2010 (the “promotional period”). 
 
Eligible customers are residence customers who, during the promotional period, establish new 
dial-tone service with Verizon and who also agree to subscribe to Regional Value plus an 
unlimited long distance plan, as described below. 
 
Qualifying customers will be eligible to receive Regional Value for a monthly rate of $17.04.  The 
monthly rate is guaranteed for as long as the customer:  1) remains at the same service 
address; 2) retains the same telephone number; 3) receives the Verizon bill in his or her name; 
and 4) continues to subscribe to the qualifying services.   
 
Qualifying unlimited domestic long distance and Canada calling plan must be consistent with the 
Plan O Service – Unlimited, as found in the Verizon Long Distance LLC Posted Rates, Terms 
and Conditions.  
 
This promotional offer is not eligible for temporary suspension of service.   
 
This promotional offer cannot be combined with any other discount or promotion, except as 
authorized by Verizon. 
 
Verizon reserves the right to change the end date or other terms or conditions of the promotion 
before its expiration date. 

 
 
 


