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Section 1 - 2010 Promotions 

 
 
       February 24, 2010 
 
 
 
 
Ms. Kimberley Santopietro 
Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT  06051 
 
   Re: Verizon New York Inc. Promotional Offering 
 
Dear Secretary Santopietro: 
 
  Verizon New York Inc. will be offering its Connecticut business customers, 
under the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff, 
Section 14, the promotional offer described in the Attachment to this letter.   
 
 This filing is being submitted utilizing the Department’s Web-Based Filing 
System.  Paper copies of this filing will be sent by overnight delivery to the Department. 
 
 Please feel free to call me on 212-321-8070 if you have any questions 
concerning this filing. 
 
       Very truly yours, 
 
 

 
 
 
 
 
 
Attachment 



 
Attachment 

 
Verizon New York Inc. 

Promotional Offer for Connecticut Business Customers 
 

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
business customers located within the Company's service area in the State of Connecticut, 
from March 1, 2010 through August 21, 2010 (the “promotional period”).   
 
Eligible customers are new single-line business customers (i.e. businesses that agree to 
become Verizon customers) that during the promotional period, either as a direct result of 
Verizon New York Inc.'s outbound telemarketing or other targeted marketing activities, or as 
a result of their own request, agree to subscribe to the following services for at least twelve 
months.   
 

 Verizon for local and toll service and Verizon Long Distance for long distance 
service; AND 

 one individual message business line, per account, AND 

 Caller ID and Call Answering; AND 

 Toll-Free Service offered by Verizon Long Distance (usage charges will be 
based on long distance calling plan elected by the customer); AND 

 a Verizon Online DSL (1Mbps) service 1-year term plan or a Verizon FiOS (15/5 
Mbps) service 1-year term plan. 

 
Qualifying customers will receive a $20.00 credit, per account, for each of twelve (12) 
consecutive months on their monthly telephone bill. 
 
Customers will be subject to the termination liability associated with each individual term 
plan.  In addition, all eligible monthly credits will cease upon the effective termination date(s). 
 
This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon. 
 
Verizon reserves the right to change the end date or other terms or conditions of the 
promotion before its expiration date. 
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       May 10, 2010 
 
 
 
 
Ms. Kimberley Santopietro 
Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT  06051 
 
  Re: Verizon New York Inc. Promotional Offering 
 
Dear Secretary Santopietro: 
 
  Verizon New York Inc. will be offering its Connecticut business customers, 
under the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff, 
Section 14, the promotional offer described in the Attachment to this letter.   
 
 This filing is being submitted utilizing the Department’s Web-Based Filing 
System.  Paper copies of this filing will be sent by overnight delivery to the Department. 
 
 Please feel free to call me on 212-321-8070 if you have any questions 
concerning this filing. 
 
       Very truly yours, 
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Verizon New York Inc. 
Promotional Offer for Connecticut Business Customers 

(Effective May 13, 2010) 
 

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
business customers located within the Company's service area in the State of Connecticut, 
from May 13, 2010 through October 28, 2010 (the “promotional period”).   
 
Existing business customers that, during the promotional period, meet the following criteria 
will receive a credit on their monthly telephone bill as specified below. 
 
The customer must: 
1. contact Verizon to disconnect their Verizon dial-tone service or to disconnect one or 

more individual message business lines and agree not to discontinue such service or 
disconnect such lines;  

OR 
2. contact Verizon to disconnect one or more Centrex Plus with Assumed Dial 9 (a/k/a 

CustoPAK) lines and agree not to disconnect such lines and subscribe, or agree to begin 
subscribing to, two or more Centrex Plus with Assumed Dial 9 (a/k/a CustoPAK) lines 
under the 36-month term plan;  

AND 
3. have, at the time they accept this promotional offering, no less than the total billed 

revenue specified below for the following services combined: services offered by Verizon, 
DSL service offered by Verizon Online, and long distance service offered by a Verizon 
affiliate. 
 

Minimum Spend Level Monthly Credit, Number of lines, per location, 
(Total billed revenue based on per Customer Location customer intends to disconnect 
a three-month average spend) 
 

$45 $10.00 for 10 months 1 line 
$70 $15.00 for 10 months 1 line 
$70 $15.00 for 12 months 2 – 4 lines 
$90 $20.00 for 12 months 2 – 4 lines 
$310 $50.00 for 6 months 2 – 4 lines 
$610 $70.00 for 9 months 2 – 4 lines 
$160 $30.00 for 12 months 5 or more lines 
$310 $70.00 for 9 months 5 or more lines 
$610 $100.00 for 9 months 5 or more lines 

 
Customers will be subject to the termination liability associated with each individual term plan 
as specified in the tariff. 
 
This offer does not apply to customers disconnecting their dial-tone service through the 
Verizon website (http://www.verizon.com).  This offer is not available to customers 
disconnecting dial-tone service for any of the following reasons:  customer moving within 
Verizon serving territory or seasonal service. 

http://www.verizon.com/
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Verizon New York Inc. 
Promotional Offer for Connecticut Business Customers 

(Effective May 13, 2010) 
 

 
Eligible customers for these promotional offerings are limited to a maximum of one direct bill 
credit offer within a six-month period. 
 
This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon. 
 
Verizon reserves the right to change the end date or other terms or conditions of the 
promotion before its expiration date. 
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       June 2, 2010 
 
 
 
 
Ms. Kimberley Santopietro 
Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT  06051 
 
  Re: Verizon New York Inc. Promotional Offerings 
 
Dear Secretary Santopietro: 
 
  Verizon New York Inc. will be offering its Connecticut business customers, 
under the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff, 
Section 14, the promotional offers described in the Attachment to this letter.   
 
 This filing is being submitted utilizing the Department’s Web-Based Filing 
System.  Paper copies of this filing will be sent by overnight delivery to the Department. 
 
 Please feel free to call me on 212-321-8070 if you have any questions 
concerning this filing. 
 
       Very truly yours, 
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Verizon New York Inc. 
Promotional Offer for Connecticut Business Customers 

(Effective June 7, 2010) 
 

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
business customers located within the Company's service area in the State of Connecticut, 
from June 7, 2010 through August 21, 2010 (the “promotional period”).   
 
Existing business customers that, during the promotional period: 1) contact Verizon to 
disconnect their Verizon dial-tone service and agree not to discontinue their Verizon dial-tone 
service; and 2) either currently subscribe to (and agree to continue subscribing for the entire 
twelve-month period over which promotional credits will be provided), or agree to begin 
subscribing to the following combination of services at the time they accept this promotional 
offering, will receive a $5.00 credit, per account, for each of twelve (12) consecutive months 
on their monthly telephone bill: 
 

 A Solutions for Business package 36-month term plan with Verizon Online FiOS Data 
(20/5 Mbps or higher) service and Verizon Internet Security Suite/Verizon Online Backup 
Sharing (VISS/VOBS) (25G or higher) service. 

 
Customers will be subject to the termination liability associated with the term plan as 
specified in the tariff.  In addition, the eligible monthly credit will cease upon the effective 
termination date. 
 
This offer does not apply to customers that are disconnecting their dial-tone service through 
the Verizon website (http://www.verizon.com).  This offer is not available to customers 
disconnecting dial-tone service for any of the following reasons: customer moving within 
Verizon serving territory or seasonal service. 
 
This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon New York Inc. 
 
Verizon reserves the right to change the end-date or other terms or conditions of the 
promotion before its expiration date. 
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Verizon New York Inc. 
Promotional Offer for Connecticut Business Customers 

(Effective June 7, 2010) 
 

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
business customers located within the Company's service area in the State of Connecticut, 
from June 7, 2010 through August 21, 2010 (the “promotional period”).   
 
Business customers that, at the time they accept this promotional offering, are current or new 
business customers, and that as a direct result of Verizon’s outbound telemarketing, direct 
mail campaigns or other targeted marketing activities, or as a result of their own request, 
agree to subscribe to any one of the combinations of services specified below, will receive 
one of the following monthly credit, per account, for each of twelve (12) consecutive months 
on their monthly telephone bill: 
 
$5.00 credit: 

 A new Solutions for Business package 36-month term plan with FiOS Data (20/5 
Mbps or higher) service and Verizon Internet Security Suite/Verizon Online Backup 
Sharing (VISS/VOBS) (25G or higher) service. 

 
At a minimum, current customers must purchase at least one new business exchange line 
on a 36-month term plan; or one new CustoPAK line on a month-to-month basis or 36-month 
term plan; or a new FiOS Data (20/5 Mbps or higher) service. 
 
$5.00 credit: 

 A new Solutions for Business package 36-month term plan with a new Verizon 
Online High Speed Internet (1Mbps or higher) service and new VISS/VOBS (25G or 
higher) service. 

 
Customers will be subject to the termination liability associated with the term plan as 
specified in the tariff.  In addition, the eligible monthly credits will cease upon the effective 
termination date. 
 
This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon New York Inc. 
 
Verizon reserves the right to change the end-date or other terms or conditions of the 
promotion before its expiration date. 
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       June 4, 2010 
 
 
 
 
Ms. Kimberley Santopietro 
Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT  06051 
 
  Re: Verizon New York Inc. Promotional Offerings 
 
Dear Secretary Santopietro: 
 
 Verizon New York Inc. hereby gives notice to the Department that the Company is 
changing the promotional period of the business offerings filed on June 2, 2010.  The 
Attachment to this letter details the terms and conditions of the offerings with the new 
promotional period. 
 
 This filing is being submitted utilizing the Department’s Web-Based Filing 
System.  Paper copies of this filing will be sent by overnight delivery to the Department. 
 
 Please feel free to call me on 212-321-8070 if you have any questions 
concerning this filing. 
 
       Very truly yours, 
 
 

 
 
 
 
 
Attachment 
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Verizon New York Inc. 
Promotional Offer for Connecticut Business Customers 

(Effective June 9, 2010) 
 

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
business customers located within the Company's service area in the State of Connecticut, 
from June 21, 2010 through August 21, 2010 (the “promotional period”).   
 
Existing business customers that, during the promotional period: 1) contact Verizon to 
disconnect their Verizon dial-tone service and agree not to discontinue their Verizon dial-tone 
service; and 2) either currently subscribe to (and agree to continue subscribing for the entire 
twelve-month period over which promotional credits will be provided), or agree to begin 
subscribing to the following combination of services at the time they accept this promotional 
offering, will receive a $5.00 credit, per account, for each of twelve (12) consecutive months 
on their monthly telephone bill: 
 

 A Solutions for Business package 36-month term plan with Verizon Online FiOS Data 
(20/5 Mbps or higher) service and Verizon Internet Security Suite/Verizon Online Backup 
Sharing (VISS/VOBS) (25G or higher) service. 

 
Customers will be subject to the termination liability associated with the term plan as 
specified in the tariff.  In addition, the eligible monthly credit will cease upon the effective 
termination date. 
 
This offer does not apply to customers that are disconnecting their dial-tone service through 
the Verizon website (http://www.verizon.com).  This offer is not available to customers 
disconnecting dial-tone service for any of the following reasons: customer moving within 
Verizon serving territory or seasonal service. 
 
This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon New York Inc. 
 
Verizon reserves the right to change the end-date or other terms or conditions of the 
promotion before its expiration date. 
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Verizon New York Inc. 
Promotional Offer for Connecticut Business Customers 

(Effective June 9, 2010) 
 

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
business customers located within the Company's service area in the State of Connecticut, 
from June 21, 2010 through August 21, 2010 (the “promotional period”).   
 
Business customers that, at the time they accept this promotional offering, are current or new 
business customers, and that as a direct result of Verizon’s outbound telemarketing, direct 
mail campaigns or other targeted marketing activities, or as a result of their own request, 
agree to subscribe to any one of the combinations of services specified below, will receive 
one of the following monthly credit, per account, for each of twelve (12) consecutive months 
on their monthly telephone bill: 
 
$5.00 credit: 

 A new Solutions for Business package 36-month term plan with FiOS Data (20/5 
Mbps or higher) service and Verizon Internet Security Suite/Verizon Online Backup 
Sharing (VISS/VOBS) (25G or higher) service. 

 
At a minimum, current customers must purchase at least one new business exchange line 
on a 36-month term plan; or one new CustoPAK line on a month-to-month basis or 36-month 
term plan; or a new FiOS Data (20/5 Mbps or higher) service. 
 
$5.00 credit: 

 A new Solutions for Business package 36-month term plan with a new Verizon 
Online High Speed Internet (1Mbps or higher) service and new VISS/VOBS (25G or 
higher) service. 

 
Customers will be subject to the termination liability associated with the term plan as 
specified in the tariff.  In addition, the eligible monthly credits will cease upon the effective 
termination date. 
 
This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon New York Inc. 
 
Verizon reserves the right to change the end-date or other terms or conditions of the 
promotion before its expiration date. 
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       June 16, 2010 
 
 
 
 
Ms. Kimberley Santopietro 
Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT  06051 
 
 Re: Verizon New York Inc. Promotional Offering Withdrawal 
 
Dear Secretary Santopietro: 
 
 Verizon New York Inc. hereby gives notice to the Department that the Company is 
withdrawing the business offering filed on June 2, 2010 and revised June 4, 2010.  This 
offering was scheduled to begin on June 21, 2010.  The terms and conditions of the offer 
previously filed are attached. 
 
 This filing is being submitted utilizing the Department’s Web-Based Filing 
System.  Paper copies of this filing will be sent by overnight delivery to the Department. 
 
 Please feel free to call me on 212-321-8070 if you have any questions 
concerning this filing. 
 
       Very truly yours, 
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(Offer withdrawn June 21, 2010) 
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Verizon New York Inc. 
Promotional Offer for Connecticut Business Customers 

(Effective June 9, 2010) 
 

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
business customers located within the Company's service area in the State of Connecticut, 
from June 21, 2010 through August 21, 2010 (the “promotional period”).   
 
Existing business customers that, during the promotional period: 1) contact Verizon to 
disconnect their Verizon dial-tone service and agree not to discontinue their Verizon dial-tone 
service; and 2) either currently subscribe to (and agree to continue subscribing for the entire 
twelve-month period over which promotional credits will be provided), or agree to begin 
subscribing to the following combination of services at the time they accept this promotional 
offering, will receive a $5.00 credit, per account, for each of twelve (12) consecutive months 
on their monthly telephone bill: 
 

 A Solutions for Business package 36-month term plan with Verizon Online FiOS Data 
(20/5 Mbps or higher) service and Verizon Internet Security Suite/Verizon Online Backup 
Sharing (VISS/VOBS) (25G or higher) service. 

 
Customers will be subject to the termination liability associated with the term plan as 
specified in the tariff.  In addition, the eligible monthly credit will cease upon the effective 
termination date. 
 
This offer does not apply to customers that are disconnecting their dial-tone service through 
the Verizon website (http://www.verizon.com).  This offer is not available to customers 
disconnecting dial-tone service for any of the following reasons: customer moving within 
Verizon serving territory or seasonal service. 
 
This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon New York Inc. 
 
Verizon reserves the right to change the end-date or other terms or conditions of the 
promotion before its expiration date. 
 
 
 
 
 
 



(Offer withdrawn June 21, 2010) 
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Verizon New York Inc. 
Promotional Offer for Connecticut Business Customers 

(Effective June 9, 2010) 
 

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
business customers located within the Company's service area in the State of Connecticut, 
from June 21, 2010 through August 21, 2010 (the “promotional period”).   
 
Business customers that, at the time they accept this promotional offering, are current or new 
business customers, and that as a direct result of Verizon’s outbound telemarketing, direct 
mail campaigns or other targeted marketing activities, or as a result of their own request, 
agree to subscribe to any one of the combinations of services specified below, will receive 
one of the following monthly credit, per account, for each of twelve (12) consecutive months 
on their monthly telephone bill: 
 
$5.00 credit: 

 A new Solutions for Business package 36-month term plan with FiOS Data (20/5 
Mbps or higher) service and Verizon Internet Security Suite/Verizon Online Backup 
Sharing (VISS/VOBS) (25G or higher) service. 

 
At a minimum, current customers must purchase at least one new business exchange line 
on a 36-month term plan; or one new CustoPAK line on a month-to-month basis or 36-month 
term plan; or a new FiOS Data (20/5 Mbps or higher) service. 
 
$5.00 credit: 

 A new Solutions for Business package 36-month term plan with a new Verizon 
Online High Speed Internet (1Mbps or higher) service and new VISS/VOBS (25G or 
higher) service. 

 
Customers will be subject to the termination liability associated with the term plan as 
specified in the tariff.  In addition, the eligible monthly credits will cease upon the effective 
termination date. 
 
This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon New York Inc. 
 
Verizon reserves the right to change the end-date or other terms or conditions of the 
promotion before its expiration date. 
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       June 17, 2010 
 
 
 
 
Ms. Kimberley Santopietro 
Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT  06051 
 
  Re: Verizon New York Inc. Promotional Offering 
 
Dear Secretary Santopietro: 
 
  Verizon New York Inc. will be offering its Connecticut business customers, 
under the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff, 
Section 14, the promotional offer described in the Attachment to this letter.   
 
 This filing is being submitted utilizing the Department’s Web-Based Filing 
System.  Paper copies of this filing will be sent by overnight delivery to the Department. 
 
 Please feel free to call me on 212-321-8070 if you have any questions 
concerning this filing. 
 
       Very truly yours, 
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Attachment 
 

Verizon New York Inc. 
Promotional Offer for Connecticut Business Customers 

(Effective June 22, 2010) 
 

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
business customers located within the Company's service area in the State of Connecticut, 
from June 22, 2010 through August 21, 2010 (the “promotional period”).   
 
Business customers that, during the promotional period, either as a direct result of Verizon’s 
outbound telemarketing, direct mail campaigns or other targeted marketing activities, or as a 
result of their own request, either: 
 
1) change to Verizon for local business exchange service from another local service 

provider and also agree to subscribe to one of the services listed below; or  
2) are new business customers who agree to subscribe to the services listed below, 
 
will receive one of the following monthly credits on their monthly telephone bill: 
 

 $5 credit for 6 months for customers that purchase: 

 at least one individual message business line per account. 
 

 $10 credit for 12 months for customers that purchase: 

 two to four individual message business lines per account or two to four Centrex 
Plus or Centrex Plus with Assumed Dial 9 (a/k/a CustoPAK) lines per account. 

 

 $20 credit for 12 months for customers that purchase: 

  five or more individual message business lines per account or five or more 
Centrex Plus or Centrex Plus with Assumed Dial 9 (a/k/a CustoPAK) lines per 
account.  

 
All eligible monthly credits will cease upon the effective termination date(s). 
 
This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon. 
 
Verizon reserves the right to change the end date or other terms or conditions of the 
promotion before its expiration date. 
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 October 13, 2010 
 
 
 
 
Ms. Kimberley Santopietro 
Executive Secretary 
Department of Public Utility Control 
10 Franklin Square 
New Britain, CT  06051 
 
  Re: Verizon New York Inc. Promotional Offering 
 
Dear Secretary Santopietro: 
 
  Verizon New York Inc. will be offering its Connecticut business customers, 
under the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff, 
Section 14, the promotional offer described in the Attachment to this letter.   
 
 This filing is being submitted utilizing the Department’s Web-Based Filing 
System.  Paper copies of this filing will be sent by overnight delivery to the Department. 
 
 Please feel free to call me on 212-321-8070 if you have any questions 
concerning this filing. 
 
       Very truly yours, 
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Attachment 
 

Verizon New York Inc. 
Promotional Offer for Connecticut Business Customers 

(Effective October 18, 2010) 
 

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible 
business customers located within the Company's service area in the State of Connecticut, 
from October 18, 2010 through January 14, 2011 (the “promotional period”).   
 
Existing business customers that, during the promotional period, meet the following criteria 
will receive a credit on their monthly telephone bill as specified below. 
 
The customer must: 
1. contact Verizon to disconnect their Verizon dial-tone service or to disconnect one or 

more individual message business lines or CustoPAK LINES and agree not to 
discontinue such service or disconnect such lines; and 

2. have, at the time they accept this promotional offering, no less than the total billed 
revenue specified below for the following services combined: services offered by Verizon, 
DSL service offered by Verizon Online, and long distance service offered by a Verizon 
affiliate. 

 
  Minimum Spend Level         Monthly Credit,  

(Total billed revenue based on a Per Customer Account 
    three-month average spend) 

$20 $5.00 for 12 months 
$40 $10.00 for 12 months 
$60 $10.00 for 24 months 
$100 $20.00 for 12 months 
$130 $20.00 for 24 months 
$175 $30.00 for 12 months 
$200 $30.00 for 24 months 
$250 $40.00 for 12 months 
$300 $50.00 for 12 months 
$400 $80.00 for 12 months 

 
This offer does not apply to customers disconnecting their dial-tone service through the 
Verizon website (http://www.verizon.com).  This offer is not available to customers 
disconnecting dial-tone service for any of the following reasons:  customer moving within 
Verizon serving territory or seasonal service. 
 
Eligible customers for these promotional offerings are limited to a maximum of one direct bill 
credit offer within a six-month period. 
 
This promotional offer cannot be combined with any other discount or promotion except as 
authorized by Verizon. 
 
Verizon reserves the right to change the end date or other terms or conditions of the 
promotion before its expiration date. 
 
 

 
 

http://www.verizon.com/

