Verizon New York Inc.
158 State Street

Room 1010C

Albany, NY 12207

Tel 518-396-1045 \/
Annmarie E. Kowalczyk -
Sr. Consultant, State Government Relations ver,zon

January 10, 2012

Ms. Kimberley Santopietro
Executive Secretary

Public Utilities Regulatory Authority
10 Franklin Square

New Britain, CT 06051

Re: Verizon New York Inc. Promotional Offering

Dear Secretary Santopietro:

Verizon New York Inc. will be offering its Connecticut business customers, under
the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff, Section
14, the promotional offer described in the Attachment to this letter.

This filing is being submitted utilizing the Public Utilities Regulatory Authority’s
Web-Based Filing System. Paper copies of this filing will be sent via US mail to the
Authority.

Please feel free to call me on 518-396-1045 if you have any questions
concerning this filing.

Very truly yours,

Linearie, E. Kowrlbes

Attachment



Attachment

Verizon New York Inc.
Promotional Offer for Connecticut Business Customers
(Effective January 16, 2012)

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible
business customers located within the Company's service area in the State of Connecticut,
from January 16, 2012 through April 14, 2012 (the “promotional period”).

Existing business customers that, during the promotional period, meet the following criteria
will receive a credit for each of 12 consecutive months on their monthly telephone bill as
specified below.

The customer must:

1. contact Verizon to disconnect their Verizon dial-tone service or to disconnect one or
more individual message business lines and associated non-regulated product(s); and

2. agree not to discontinue such service or disconnect such lines and/or product(s);
and

3. have, at the time they accept this promotional offering, no less than the total billed
revenue specified below for the following services combined: bundled or non-bundled
lines including POTS, CustoPAK and Centrex.

Minimum Spend Level Monthly Credit,
(Total billed revenue based on per Customer Location
a three-month average spend)

$25 $4.00

$50 $8.00

$75 $16.00
$100 $20.00
$160 $24.00
$220 $32.00
$320 $56.00
$420 $80.00

Credits apply per account from the date the credit is implemented on the customer’s account
and will continue for a maximum of 12 months.

The customer must maintain the Total Monthly Billed Revenue for the twelve-month period of
the offer.

Customers will not automatically be enrolled in this offering. It will be provided to qualifying
customers only upon customer request or upon customer acceptance of a suggestion,
recommendation or offer of the discount made by Verizon.

This offer does not apply to customers disconnecting their dial-tone service through the
Verizon website (http://www.verizon.com). This offer is not available to customers
disconnecting dial-tone service for any of the following reasons: customer moving within
Verizon serving territory or seasonal service.



http://www.verizon.com/

Eligible customers for these promotional offerings are limited to a maximum of one direct bill
credit offer within a six-month period.

This promotional offer cannot be combined with any other discount or promotion except as
authorized by Verizon.

Verizon reserves the right to change the end date or other terms or conditions of the
promotion before its expiration date.



Verizon New York Inc.
158 State Street

Room 1010C

Albany, NY 12207

Tel 518-396-1045 \/
Ann-Marie E. Kowalczyk -
Sr. Consultant, State Government Relations ver,zon

January 31, 2012

Ms. Kimberley Santopietro
Executive Secretary

Public Utilities Regulatory Authority
10 Franklin Square

New Britain, CT 06051

Re: Verizon New York Inc. Promotional Offering

Dear Secretary Santopietro:

Verizon New York Inc. will be offering its Connecticut business customers,
under the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff,
Section 14, the promotional offer described in the Attachment to this letter.

This filing is being submitted utilizing the Public Utilities Regulatory Authority’s
Web-Based Filing System. Paper copies of this filing will be sent via US mail to the
Authority.

Please feel free to call me on 518-396-1045 if you have any questions
concerning this filing.

Very truly yours,

Attachment



Attachment

Verizon New York Inc.
Promotional Offer for Connecticut Business Customers
(Effective February 5, 2012)

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible
business customers located within the Company's service area in the State of Connecticut,
from February 5, 2012 through June 16, 2012 (the “promotional period”).

Business customers that, at the time they accept this promotional offering, are new business
customers (i.e. , businesses that agree to become Verizon customers), and that as a direct
result of Verizon’s outbound telemarketing, direct mail campaigns or other targeted marketing
activities, or as a result of their own request, agree to subscribe to the following services, will
receive the monthly credit(s) on their monthly telephone bill as specified below.:

Customers that subscribe to:

e a month-to-month Solutions for Business package will receive a waiver of non-recurring
charges (Service Charge, Records Order Charge, Central Office Line Charge, Premises
Visit, and Standard Network Interface) as applicable.

e a month-to-month or two-year term Solutions for Business bundle and also subscribe to
one or more additional unlimited lines will receive a $3.00 per month discount on each
additional unlimited line.

o Month-to-month term — discount applied up to 12 months.
o 2-year term — discount applied up to 24 months.
o A maximum of 9 additional lines qualify for this offer.

Customers will be subject to the termination liability associated with the 2-year term plan as
specified in the tariff. If the Solutions for Business additional unlimited line(s) is removed
during the promotional period, the additional unlimited line(s) credit(s) will be removed.

This promotional offer cannot be combined with any other discount or promotion except as
authorized by Verizon.

Verizon reserves the right to change the end date or other terms or conditions of the
promotion before its expiration date.



Verizon New York Inc.
158 State Street

Room 1010C

Albany, NY 12207

Tel 518-396-1045

Ann-Marie E. Kowalczyk
Sr. Consultant, State Government Relations

Ms. Kimberley Santopietro
Executive Secretary

Public Utilities Regulatory Authority
10 Franklin Square

New Britain, CT 06051

verizon

April 3, 2012

Re: Verizon New York Inc. Promotional Offering

Dear Secretary Santopietro:

Verizon New York Inc. will be offering its Connecticut business customers, under
the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff, Section
2.BB., the promotional offer described in the Attachment to this letter.

This filing is being submitted utilizing the Public Utilities Regulatory Authority’s
Web-Based Filing System. Paper copies of this filing will be sent via US mail to the

Authority.

Please feel free to call me on 518-396-1045 if you have any questions

concerning this filing.

Attachment

Very truly yours,



Attachment

Verizon New York Inc.
Promotional Offer for Connecticut Business Customers
(Effective April 6, 2012)

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible
business customers located within the Company's service area in the State of Connecticut,
from April 6, 2012 through June 14, 2012 (the “promotional period”).

Quialifying business customers whose discount provided by the Business Direct Bill Credit
offer, as specified in the State of Connecticut No. 2--Telephone Tariff, Section 2.BB., expires
during the promotional period may qualify for an additional 12-month credit provided the
customer retains his service in accordance with the requirements of the Business Direct Bill
Credit tariff.

The tariffed rates, terms and conditions for the services in this promotional offer apply except
to the extent provided in this promotion.

This promotional offer cannot be combined with any other discount or promotion except as
authorized by Verizon.

Verizon reserves the right to change the end date or other terms or conditions of the
promotion before its expiration date.



Verizon New York Inc.
158 State Street

Room 1010C

Albany, NY 12207

Tel 518-396-1045 \/
Ann-Marie E. Kowalczyk -
Sr. Consultant, State Government Relations ver,zon

April 10, 2012

Ms. Kimberley Santopietro
Executive Secretary

Public Utilities Regulatory Authority
10 Franklin Square

New Britain, CT 06051

Re: Verizon New York Inc. Promotional Offering

Dear Secretary Santopietro:

Verizon New York Inc. hereby gives notice to the Public Utilities Regulatory Authority
that the Company is extending the promotional period, from April 14, 2012 to June 16, 2012,
of the business offering filed on January 10, 2010. The Attachment to this letter details the
terms and conditions of the offerings with the revised promotional period.

This filing is being submitted utilizing the Authority’s Web-Based Filing System.
Paper copies of this filing will be sent via US mail to the Authority.

Please feel free to call me on 212-321-8070 if you have any questions
concerning this filing.

Very truly yours,

Attachment



Attachment

Verizon New York Inc.
Promotional Offer for Connecticut Business Customers
(Effective April 15, 2012)

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible
business customers located within the Company's service area in the State of Connecticut,
from January 16, 2012 through June 14, 2012 (the “promotional period”).

Existing business customers that, during the promotional period, meet the following criteria
will receive a credit for each of 12 consecutive months on their monthly telephone bill as
specified below.

The customer must:

3. contact Verizon to disconnect their Verizon dial-tone service or to disconnect one or
more individual message business lines and associated non-regulated product(s); and

4. agree not to discontinue such service or disconnect such lines and/or product(s);
and

3. have, at the time they accept this promotional offering, no less than the total billed
revenue specified below for the following services combined: bundled or non-bundled
lines including POTS, CustoPAK and Centrex.

Minimum Spend Level Monthly Credit,
(Total billed revenue based on per Customer Location
a three-month average spend)

$25 $4.00

$50 $8.00

$75 $16.00
$100 $20.00
$160 $24.00
$220 $32.00
$320 $56.00
$420 $80.00

Credits apply per account from the date the credit is implemented on the customer’s account
and will continue for a maximum of 12 months.

The customer must maintain the Total Monthly Billed Revenue for the twelve-month period of
the offer.

Customers will not automatically be enrolled in this offering. It will be provided to qualifying
customers only upon customer request or upon customer acceptance of a suggestion,
recommendation or offer of the discount made by Verizon.

This offer does not apply to customers disconnecting their dial-tone service through the
Verizon website (http://www.verizon.com). This offer is not available to customers
disconnecting dial-tone service for any of the following reasons: customer moving within
Verizon serving territory or seasonal service.



http://www.verizon.com/

Eligible customers for these promotional offerings are limited to a maximum of one direct bill
credit offer within a six-month period.

This promotional offer cannot be combined with any other discount or promotion except as
authorized by Verizon.

Verizon reserves the right to change the end date or other terms or conditions of the
promotion before its expiration date.



Verizon New York Inc.
158 State Street

Room 1010C

Albany, NY 12207

Tel 518-396-1045 \/
Ann-Marie E. Kowalczyk -
Sr. Consultant, State Government Relations ver,zon

June 12, 2012

Ms. Kimberley Santopietro
Executive Secretary

Public Utilities Regulatory Authority
10 Franklin Square

New Britain, CT 06051

Re: Verizon New York Inc. Promotional Offering

Dear Secretary Santopietro:

Verizon New York Inc. hereby gives notice to the Public Utilities Regulatory Authority
that the Company is extending the promotional period, from June 16, 2012 to July 14,2012,
of the business offering filed on January 10, 2010. The Attachment to this letter details the
terms and conditions of the offerings with the revised promotional period.

This filing is being submitted utilizing the Authority’s Web-Based Filing System.
Paper copies of this filing will be sent via US mail to the Authority.

Please feel free to call me on 518-396-1045 if you have any questions
concerning this filing.

Very truly yours,

Attachment



Attachment

Verizon New York Inc.
Promotional Offer for Connecticut Business Customers
(Effective June 15, 2012)

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible
business customers located within the Company's service area in the State of Connecticut,
from January 16, 2012 through July 14, 2012 (the “promotional period”).

Existing business customers that, during the promotional period, meet the following criteria
will receive a credit for each of 12 consecutive months on their monthly telephone bill as
specified below.

The customer must:

5. contact Verizon to disconnect their Verizon dial-tone service or to disconnect one or
more individual message business lines and associated non-regulated product(s); and

6. agree not to discontinue such service or disconnect such lines and/or product(s);
and

3. have, at the time they accept this promotional offering, no less than the total billed
revenue specified below for the following services combined: bundled or non-bundled
lines including POTS, CustoPAK and Centrex.

Minimum Spend Level Monthly Credit,
(Total billed revenue based on per Customer Location
a three-month average spend)

$25 $4.00

$50 $8.00

$75 $16.00
$100 $20.00
$160 $24.00
$220 $32.00
$320 $56.00
$420 $80.00

Credits apply per account from the date the credit is implemented on the customer’s account
and will continue for a maximum of 12 months.

The customer must maintain the Total Monthly Billed Revenue for the twelve-month period of
the offer.

Customers will not automatically be enrolled in this offering. It will be provided to qualifying
customers only upon customer request or upon customer acceptance of a suggestion,
recommendation or offer of the discount made by Verizon.

This offer does not apply to customers disconnecting their dial-tone service through the
Verizon website (http://www.verizon.com). This offer is not available to customers
disconnecting dial-tone service for any of the following reasons: customer moving within
Verizon serving territory or seasonal service.



http://www.verizon.com/

Eligible customers for these promotional offerings are limited to a maximum of one direct bill
credit offer within a six-month period.

This promotional offer cannot be combined with any other discount or promotion except as
authorized by Verizon.

Verizon reserves the right to change the end date or other terms or conditions of the
promotion before its expiration date.



Verizon New York Inc.
158 State Street

Room 1010C

Albany, NY 12207

Tel 518-396-1045 \/
Ann-Marie E. Kowalczyk -
Sr. Consultant, State Government Relations ver,zon

June 12, 2012

Ms. Kimberley Santopietro
Executive Secretary

Public Utilities Regulatory Authority
10 Franklin Square

New Britain, CT 06051

Re: Verizon New York Inc. Promotional Offering

Dear Secretary Santopietro:

Verizon New York Inc. will be offering its Connecticut business customers,
under the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff,
Section 14, the promotional offer described in the Attachment to this letter.

This filing is being submitted utilizing the Public Utilities Regulatory Authority’s
Web-Based Filing System. Paper copies of this filing will be sent via US mail to the
Authority.

Please feel free to call me on 518-396-1045 if you have any questions
concerning this filing.

Very truly yours,

Attachment



Attachment

Verizon New York Inc.
Promotional Offer for Connecticut Business Customers
(Effective June 17, 2012)

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible
business customers located within the Company's service area in the State of Connecticut,
from June 17, 2012 through November 3, 2012 (the “promotional period”).

Customers that, at the time they accept this promotional offering, meet the following criteria
will receive a waiver of non-recurring charges (Service Charge, Records Order Charge,
Central Office Line Charge, Premises Visit, and Standard Network Interface) as applicable.

Quialifying customers are:

e new business customers (i.e. , businesses that agree to become Verizon customers), and
that as a direct result of Verizon’s outbound telemarketing, direct mail campaigns or other
targeted marketing activities, or as a result of their own request, agree to subscribe to the
services listed below; or

e existing customers who contact Verizon NY during the promotional period to disconnect
their dial tone service or who cite a competitive offer and agree to retain their Verizon
service and agree to subscribe to the services listed below.

Quialifying services:

e a month-to-month or two-year term Solutions for Business package with either a new
Verizon high-speed internet service or a new FiOS internet service.

Customers will be subject to the termination liability associated with the 2-year term plan as
specified in the tariff.

This promotional offer cannot be combined with any other discount or promotion except as
authorized by Verizon.

Verizon reserves the right to change the end date or other terms or conditions of the
promotion before its expiration date.



Verizon New York Inc.
158 State Street

Room 1010C

Albany, NY 12207

Tel 518-396-1045 \/
Ann-Marie E. Kowalczyk -
Sr. Consultant, State Government Relations ver,zon

November 30, 2012

Ms. Kimberley Santopietro
Executive Secretary

Public Utilities Regulatory Authority
10 Franklin Square

New Britain, CT 06051

Re: Verizon New York Inc. Promotional Offering

Dear Secretary Santopietro:

Verizon New York Inc. will be offering its Connecticut business customers,
under the terms and conditions specified in State of Connecticut No. 2--Telephone Tariff,
Section 14, the promotional offer described in the Attachment to this letter.

This filing is being submitted utilizing the Public Utilities Regulatory Authority’s
Web-Based Filing System. Paper copies of this filing will be sent via US mail to the
Authority.

Please feel free to call me on 518-396-1045 if you have any questions
concerning this filing.

Very truly yours,

Attachment



Attachment

Verizon New York Inc.
Promotional Offer for Connecticut Business Customers
(Effective November 4, 2012)

Verizon New York Inc. (“Verizon”) will make the following promotion available to eligible
business customers located within the Company's service area in the State of Connecticut,
from November 4, 2012 through March 16, 2013 (the “promotional period”).

Customers that, at the time they accept this promotional offering, meet the following criteria
will receive a waiver of non-recurring charges (Service Charge, Records Order Charge,
Central Office Line Charge, Premises Visit, and Standard Network Interface) as applicable.

Quialifying customers are:

e new business customers (i.e. , businesses that agree to become Verizon customers), and
that as a direct result of Verizon’s outbound telemarketing, direct mail campaigns or other
targeted marketing activities, or as a result of their own request, agree to subscribe to the
services listed below; or

e existing customers who contact Verizon NY during the promotional period to disconnect
their dial tone service or who cite a competitive offer and agree to retain their Verizon
service and agree to subscribe to the services listed below.

Quialifying services:

¢ a month-to-month Solutions for Business package with either a new Verizon high-speed
internet service or a new FiOS internet service.

This promotional offer cannot be combined with any other discount or promotion except as
authorized by Verizon.

Verizon reserves the right to change the end date or other terms or conditions of the
promotion before its expiration date.



