Verizon New York Inc.
Promotional Offer for Connecticut Business Customers

Verizon New York Inc. will make the following promotional offering available to eligible business
customers in its service area in Connecticut, from January 2, 2017 through March 31, 2017 (the
“promotional period”).

During the period January 2, 2017 through March 31, 2017, qualifying business customers who
sign a two-year PRI Plus 10K agreement with Local Distribution Channel will receive a 15%
discount off of the combined total Monthly Recurring Rate for PRI Plus 10K (Port and Local
Distribution Channel).

Customers signing a three-year PRI Plus 10K agreement with the Local Distribution Channel
will receive a 15% discount off of the combined total Monthly Recurring Rate for PRI Plus 10K
(Port and Local Distribution Channel).

Qualifying business customers who sign a two-year PRI Plus 20K agreement with Local
Distribution Channel will receive a 15% discount off of the combined total Monthly Recurring
Rate for PRI Plus 20K (Port and Local Distribution Channel).

Customers signing a three-year PRI Plus 20K agreement with the Local Distribution Channel
will receive a 15% discount off of the combined total Monthly Recurring Rate for PRI Plus 10K
(Port and Local Distribution Channel).

These credits will apply for the duration of the agreement. This offer applies to new and
renewal agreements. All applicable PRI non-recurring charges are waived for installations
under this promotion. The tariffed rates, terms and conditions for the services in this
promotional offer apply except to the extent provided in this promotion and will not extend
beyond March 31, 2017. This promotional offering cannot be combined with any other discount
or promotion except as authorized by Verizon New York, Inc.

Verizon reserves the right to change the end date or other terms or conditions of the promotion
before its expiration date.



Verizon New York Inc.
Promotional Offer for Connecticut Business Customers

Verizon New York Inc. will make the following promotional offering available to eligible business
customers in its service area in Connecticut, from April 3, 2017 through June 30, 2017 (the
“promotional period”).

During the period April 3, 2017 through June 30, 2017, qualifying business customers who sign
a two-year PRI Plus 10K agreement with Local Distribution Channel (LDC) will receive a $100
credit off of the combined total Monthly Recurring Rate for PRI Plus 10K (Port and LDC).

Quialifying business customers who sign a three-year PRI Plus 10K agreement with the LDC will
receive a $95 credit off of the combined total Monthly Recurring Rate for PRI Plus 10K (Port and
LDC).

Quialifying business customers who sign a two-year PRI Plus 20K agreement with LDC will
receive a $115 credit off of the combined total Monthly Recurring Rate for PRI Plus 20K (Port
and LDC).

Quialifying business customers signing a three-year PRI Plus 20K agreement with the LDC wiill
receive a $110 credit off of the combined total Monthly Recurring Rate for PRI Plus 20K (Port
and LDC).

These credits will apply for the duration of the agreement. This offer applies to new and
renewal agreements. All applicable PRI non-recurring charges are waived for installations under
this promotion. The rates, terms and conditions for the services in this promotional offer apply
except to the extent provided in this promotion and will not extend beyond June 30, 2017.

This promotional offering cannot be combined with any other discount or promotion except as
authorized by Verizon.

Verizon reserves the right to change the end date or other terms or conditions of the promotion
before its expiration date.



Verizon New York Inc.
Promotional Offer for Connecticut Business Customers

Verizon New York Inc. will make the following promotional offering available to eligible business
customers in its service area in Connecticut, April 9, 2017 through November 18, 2017 (the
“promotional period”).

Customers that, at the time they accept this promotional offering, meet the following criteria will
receive a waiver of non-recurring charges (Service Order Charge, Records Order Charge,
Central Office Line Charge, Premises Visit, and Standard Network Interface) as applicable.

Quialifying customers are:

e new business customers (i.e., businesses that agree to become Verizon customers), and
that as a direct result of Verizon’s outbound telemarketing, direct mail campaigns or other
targeted marketing activities, or as a result of their own request, agree to subscribe to a
month-to-month or two-year term Solutions for Business package with a new Verizon high-
speed internet service or agree to subscribe to a two-year term Solutions for Business
package with a new two-year term qualifying FiOS internet service;

OR

e existing customers with Verizon high-speed internet service that upgrade to a new two-year

term Solutions for Business Bundle with a qualifying two-year term FiOS Internet plan;
OR

e existing customers without high-speed internet or FiOS Internet service who purchase new
voice lines with a Solutions for Business bundle that includes high-speed internet or FiOS
Internet service.

Solutions for Business Additional Lines purchased at the same time as the qualifying Solutions
main line are also eligible for the waiver of non-recurring charges under the same terms and
conditions as the main line.

Customers will be subject to the termination liability associated with the 2-year term plan as
specified in the Tariff.

In the event the customer cancels their new bundle subscription within 30-days of service
activation, Voice usage charges will apply.

Existing Verizon customers moving their service do not qualify as a new customer for purposes
of this promotion.

This promotional offer cannot be combined with any other discount or promotion except as
authorized by Verizon.

Verizon reserves the right to change the end date or other terms or conditions of the promotion
before its expiration date.



Verizon New York Inc.
Promotional Offer for Connecticut Business Customers

Verizon New York Inc. (“Verizon”) will make the following promotional offering available to
eligible business customers in its service area in Connecticut, from July 3, 2017 through
September 29, 2017 (the “Promotional Period”).

During the Promotional Period, qualifying business customers who sign a two-year PRI Plus
10K agreement with Local Distribution Channel (LDC) will receive a 15% discount off of the
combined total Monthly Recurring Rate for PRI Plus 10K (Port and LDC).

Qualifying business customers signing a three-year PRI Plus 10K agreement with the LDC will
receive a 15% discount off of the combined total Monthly Recurring Rate for PRI Plus 10K (Port
and LDC).

Quialifying business customers who sign a two-year PRI Plus 20K agreement with LDC will
receive a 15% discount off of the combined total Monthly Recurring Rate for PRI Plus 20K (Port
and LDC).

Quialifying business customers signing a three-year PRI Plus 20K agreement with the LDC wiill
receive a 15% discount off of the combined total Monthly Recurring Rate for PRI Plus 10K (Port
and LDC).

These credits will apply for the duration of the agreement. This offer applies to new and
renewal agreements. All applicable PRI non-recurring charges are waived for installations
under this promotion.

The tariffed rates, terms and conditions for the services in this promotional offer apply except to
the extent provided in this promotion and will not extend beyond September 29, 2017.

This promational offering cannot be combined with any other discount or promotion except as
authorized by Verizon.

Verizon reserves the right to change the end date or other terms or conditions of the promotion
before its expiration date.



Verizon New York Inc.
Promotional Offer for Connecticut Business Customers

Verizon New York Inc. will make the following promotional offering available to eligible business
customers in its service area in Connecticut from August 18, 2017 through November 15, 2017
(the “promotional period”).

Customers that, at the time they accept this promotional offering, meet the following criteria will
receive a waiver of non-recurring charges (Service Order Charge, Records Order Charge,
Central Office Line Charge, Premises Visit and Standard Network Interface) as applicable.

Quialifying customers are:

e new business customers (i.e., businesses that agree to become Verizon customers), and
that as a direct result of Verizon’s outbound telemarketing, direct mail campaigns or other
targeted marketing activities, or as a result of their own request, agree to subscribe to a
month-to-month or two-year term Solutions for Business package with a new Verizon high-
speed internet service or agree to subscribe to a two-year term Solutions for Business
package with a new two-year term qualifying Fios internet service;

OR

e existing customers with Verizon high-speed internet service that upgrade to a new two-year

term Solutions for Business Bundle with a qualifying two-year term Fios Internet plan;
OR

e existing customers without high-speed internet or Fios Internet service who purchase new
voice lines with a Solutions for Business bundle that includes high-speed internet or Fios
Internet service.

o for Business bundle that includes high-speed internet or FiOS Internet service.

In areas where competitors are offering lower prices for comparable products, and if deemed
necessary to induce the customer to purchase a new Solutions for Business package with a
new Verizon high-speed internet service, Verizon will provide an additional incentive credit of up
to $13.00 for 1M Business Internet bundles and $8.00 for 3M+ Business Internet bundles, per
line for up to 12 months or the term period, whichever is longer, or a one-time credit of up to
$300 per account to customers agreeing to a minimum 2 year term commitment.

Solutions for Business Additional Lines purchased at the same time as the qualifying Solutions
main line are also eligible for the waiver of non-recurring charges under the same terms and
conditions as the main line.

Customers will be subject to the termination liability associated with the 2-year term plan as
specified in the Tariff.

In the event the customer cancels their new bundle subscription within 30-days of service
activation, Voice usage charges will apply.

Existing Verizon customers moving their service do not qualify as a new customer for purposes
of this promotion.

This promotional offer cannot be combined with any other discount or promotion except as
authorized by Verizon.

Verizon reserves the right to change the end date or other terms or conditions of the promotion
before its expiration date.



Verizon New York Inc.
Promotional Offer for Connecticut Business Customers

Verizon New York Inc. (“Verizon”) will make the following promotional offering available to
eligible business customers in its service area in Connecticut, from October 2, 2017 through
December 29, 2017 (the “Promotional Period”).

During the Promotional Period, qualifying business customers who sign a two-year PRI Plus
10K agreement with Local Distribution Channel (LDC) will receive a $100 credit off of the
combined total Monthly Recurring Rate for PRI Plus 10K (Port and LDC).

Customers signing a three-year PRI Plus 10K agreement with the LDC will receive a $95 credit
off of the combined total Monthly Recurring Rate for PRI Plus 10K (Port and LDC).

Quialifying business customers who sign a two-year PRI Plus 20K agreement with LDC will
receive a $115 credit off of the combined total Monthly Recurring Rate for PRI Plus 20K (Port
and LDC).

Customers signing a three-year PRI Plus 20K agreement with the LDC will receive a $110 credit
off of the combined total Monthly Recurring Rate for PRI Plus 20K (Port and LDC).

These credits will apply for the duration of the agreement. This offer applies to new and
renewal agreements. All applicable PRI non-recurring charges are waived for installations
under this promotion.

The tariffed rates, terms and conditions for the services in this promotional offer apply except to
the extent provided in this promotion and will not extend beyond December 29, 2017.

This promotional offering cannot be combined with any other discount or promotion except as
authorized by Verizon.

Verizon reserves the right to change the end date or other terms or conditions of the promotion
before its expiration date.



Verizon New York Inc.
Promotional Offer for Connecticut Business Customers

Verizon New York Inc. (“Verizon”) will make the following promotional offering available to
eligible business customers in its service area in Connecticut, from November 16, 2017 through
April 18, 2018 (the “Promotional Period”).

Customers that, at the time they accept this promotional offering, meet the following criteria will
receive a waiver of non-recurring charges (Service Order Charge, Records Order Charge,
Central Office Line Charge, Premises Visit Charge, and Standard Network Interface Charge) as
applicable.

Quialifying customers are:

e new business customers (i.e., businesses that agree to become Verizon customers), and
that as a direct result of Verizon’s outbound telemarketing, direct mail campaigns or other
targeted marketing activities, or as a result of their own request, agree to subscribe to a
gualifying month-to-month or two-year term Solutions for Business bundle with a new
Verizon Business Internet 1M Dynamic Service;

OR

e existing customers without Verizon Business Internet 1M Dynamic Service who purchase
new voice lines with a Solutions for Business bundle that includes Verizon Business Internet
1M Dynamic Service.

In areas where competitors are offering lower prices for comparable products, and if deemed
necessary to induce the customer to purchase a new Solutions for Business bundle with a new
Verizon Business Internet 1M Dynamic Service, Verizon will provide an additional incentive
credit of $7.00 for Business Internet 1M Dynamic Service per line to customers agreeing to a
month-to-month or 2 year term commitment. The credit is applicable up to 24 consecutive
months for term customers and up to 12 consecutive months for month-to-month customers.

Solutions for Business Additional Lines purchased at the same time as the qualifying Solutions
main line are also eligible for the waiver of non-recurring charges under the same terms and
conditions as the main line.

Customers will be subject to the termination liability associated with the 2-year term plan as
specified in the Tariff.

In the event the customer cancels their new bundle subscription within 30-days of service
activation, Voice usage charges will apply.

Existing Verizon customers moving their service do not qualify as a new customer for purposes
of this promotion.

This promotional offer cannot be combined with any other discount or promotion except as
authorized by Verizon.

Verizon reserves the right to change the end date or other terms or conditions of the promotion
before its expiration date.



