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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralLATA Service - Schedule I

(A) Application

Service between two points in the LATA is furnished as set forth
in Sections 3.1.B and 3.1.C following.

(B) Mileage Measurement

(1)

Mileage Determination

Rates for service between points in the LATA are based on
the airline mileage between rate centers.

Following is a list of rate centers which may be used in the
provision of IMTS.
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(B) Mileage Measurement (Cont'd)

(1) Mileage Determination (Cont'd)
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(B) Mileage Measurement (Cont'd)

(1) Mileage Determination (Cont'd)

Hagerstown, Maryland LATA

Maryland Rate Centers

Accident Grantsville
Bittinger Hagerstown
Brunswick Hancock
Buckeystown Highfield
Clear Spring Keedysville
Curberland Kitzmiller
Lonaconing
Frmitsburg McCoole
Flintstone Middletown
Frederick Mount Airy
Friendsville Mount Savage
Frostlurg
Pennsylvania Rate Centers
Hewitt* Warfordsburg*
Needmore*
State Line*
West Virginia Rate Centers
Berkeley Springs* TInwood *
Charles Town * Keyser*
Elk Garden* Martinsburg *
Falling Waters * Piedmont*
Gormania * Ridgeley*
Harpers Ferry * Shepherdstow*
Hedgesville*

Lynchburg, Virginia LATA

North Carolina Rate Centers

Gatewood* Milton* Virgilina*
Virginia Rate Centers

Al lwood# Clover Halifax*
Altavista* Concord Hanpden Sydney*
Arherstif Danville Hurt*
Ppparattoxd# Dillwyn* Lovingston
Bachelors Hall* Famwville* Lynchiurg
Big Island Gladstonett Panpling
Brookneal* Gladys* Piney River
Buckingham* Gretna* Prospect*
Chatham

* Not a Verizon exchange
# Exchange of Verizon South Inc.

Myersville
New Market
Oakland
Oldtown
Smithsburg
Thurmont
Walkersville
Westerrport
Williamsport

Renan*
Rustburg*
Sandy Ievel*
South Boston*
Sweet Briar*
Turbeville*
Virgilina
Volens*
Whitmell*

Issued: June 30, 2010
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(B) Mileage Measurement (Cont'd)

(1) Mileage Determination (Cont'd)

Norfolk, Virginia LATA

North Carolina Rate Centers
Knotts IS+

Virginia Rate Centers

Bell Haven Hampton® Princess Anne+#
Boykins+ Hickory+# Smithfield+
Cape Charles Holland+ Suffolk
Chincoteague Ivor+ Surry+
Chuckatuck+ Tangier
Claremont+ Newport News@ Temperanceville
Courtland+ Norfolk Va Beach# Toango
Crittenden+ Onancock Wakefield+
Dendron+ Parksley Whaleyville
Eastville Peninsula® Williamsburg
Franklin+ Poquoson® Windsor+

Great Bridge+# Portsmouth#

+ Exchange of Verizon South Inc.

@ Zones of the Newport News Metropolitan Exchange Area (NPNSZ 1,

NPNSZ 2, NPNSZ 3, NPNSZ 4)
# Zones of the Norfolk Metropolitan Exchange Area
NFKSZ 2, NFKSZ 3, NFKSZ 4, NFKSZ 6)

(NFKSZ 1,

Issued: July 31, 2008 Effective

: August 1, 2008
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)
3.1 Interstate IntralATA Service - Schedule I (Cont'd)
(B) Mileage Measurement (Cont'd)
(1) Mileage Determination (Cont'd)
Washington, D.C. LATA
Washington D.C. Exchange and:

Maryland Rate Centers
Ashton** Hughesville** Marlborop **
Berwyn) ** Hyattsville@ ** Mechanicsville, Md. **
Bethesda® ** Indian Head** Narjemoy**
Bowie-Glenndalep ** Kensingtong ** Oxon Hill@ **
Brandywine** La Plata** Poolesville**
Capitol Heightsp ** Laurel** Ridge**
Clintong ** Layhillg ** Rockvilleg**
Damascus** Lecnardtown** Silver Springd **
Gaithersburg** Iexington Park Tampkinsvillex*
Washington Exchanges Waldorf**

WASZ 20 **

WASZ 3@ Kk

WASZ 4@ Kk

WASYZ, 5@ *x

WASZ 6@ Kk

WASZ 109 **

WASZ 11 **

WASZ 120 **

WASZ 139 **

WASZ 149 **

WASZ 150 **

WASZ 167 **
Virginia Rate Centers
Alexandria-Arlingtonfid Haymarket+ Manassas+
Arcolat Herndon#
Braddockd# Hoadly* Nokesvillet+
Dale City* Independent Hill+ Occoquant
Dulles+ Lortont Quantico*
Englesidet Lorton Metrot+ Stafford+
Fairfax-Vienna#p Trianglet
Falls Church-McIeant#®
Washington Metropolitan

WASZ 8

WASZ 17

WASZ 19
* Not a Verizon exchange
@ Zones of the Washington Metropolitan Exchange Area
# Verizon Virginia LLC Exchange
** Verizon Maryland Inc. Exchange
+ Verizon South Inc. Exchange

Issued: February 7, 2012 Effective: February 8, 2012
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(B) Mileage Measurement (Cont'd)

(1)

Mileage Determination (Cont'd)

Airline mileages between rate center are determined as
provided in The Verizon Telephone Companies Tariff FCC No.
22.

In general, each point in the LATA is designated as a rate
center except that certain small towns or communities are
assigned adjacent rate centers with which they are closely
associated for communication purposes or by community of
interest.

Rate Determination - Schedule I

Rates applicable for mileages obtained are as provided in
Section 3.1(C) (7()a) following.

Issued: July 31,
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntraLATA Service - Schedule I (Cont'd)

(C) Rate and Charge Application

(1)
(2)

Reserved

Classes of Service

(a) Service is offered on a Dial Station, Customer Dialed
Calling Card Station or Operator Station basis.

(b) In order to control fraud, the Telephone Company may
refuse to accept Calling Cards which it determines to be
invalid and/or may limit the use of Calling Cards to or
from certain countries or areas including all or part of
the United States, Alaska, Hawaii, Puerto Rico or the
U.S. Virgin Islands.

Initial Minute, Additional Minutes, and Service Charges

Rates are stated in terms of initial minute, additional
minutes and service charges in the Rate Table in Section
3.1(C) (7), following.

(a) Initial Minute

Initial minute rates are for connections of one minute
or any fraction thereof.

(b) Additional Minutes

Additional minute rates are for each additional minute
or any fraction thereof that the connection continues
beyond the initial minute.

(c) Dial Station

Only initial minute and additional minute rates apply.

(d) Customer Dialed Calling Card Station and Operator
Station

Initial minute and additional minute rates apply in
addition to a Service Charge and a Payphone Use Fee.

Issued: August 9,
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralLATA Service - Schedule I (Cont'd)

(C) Rate and Charge Application (Cont'd)

(3)

Initial Minute, Additional Minutes, and Service Charges

(Cont'd)

(e)

Service Charge

A Service Charge applies to each Customer Dialed
Calling Card Station, or Operator Station call. This
charge is added to the initial minute and additional
minute charges.

(f) Rate Periods
Day Rate Period is in effect Monday through Friday
(8:00 AM to but not including 5:00 PM)
Evening Rate Period is in effect Monday through Friday
and Sunday (5:00 PM to but not including 11:00 PM)
Night and Weekend Rate Period is in effect at all other
times.

(g) Payphone Use Fee
A Payphone Use Fee applies to IMTS calls where the call
is placed as a Customer Dialed Calling Card Station or
Operator Station Call rather than by depositing coins
in the payphone. This fee does not apply to calls made
to 911 or Directory Assistance, calls by hearing
disabled persons to a telecommunications relay service,
or calls for which the required coins have been
deposited.. The Payphone Use Fee is added to the
initial minute and additional minute charges.

Issued: August 9, 2016 Effective: August 10, 2016
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STATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntraLATA Service - Schedule I (Cont'd)

C. Rate

and Charge Application (Cont'd)

(4) Rates Applicable on Certain Holidays (T)

On Christmas Day (December 25), New Year's Day (January 1),
Independence Day (July 4), Thanksgiving Day and Labor Day,
the rate applicable is the Evening rate, unless a lower rate
would normally apply.

Issued: August 9,
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(TWO-POINT)

Schedule I

Rate and Charge Application

(Cont'd)

(Cont'd)

(Cont'd)

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

(6) Rate Table-Interstate IntralATA Service - Schedule I

(C)
(a)
DAY
RATE INITIAL
INITIAL ADD'L
MILEAGE MINUTE
1-10 S .20
11-22 .20
23-55 .20
56-124 .20
125-292 .20
(b)
DAY
RATE INITIAL
INITIAL ADD'L
MILEAGE MINUTE
1-10 $ .25
11-22 .25
23-55 .25
56-124 .25
125-292 .25

Business Class of Service Dial Station Rates:

EVENING NIGHT/WEEKEND
ADD'L INITIAL ADD'L INITIAL ADD'L
MINUTE MINUTE MINUTE MINUTE MINUTE

$ .20 $ .20 $ .20 $ .20 S .20

.20 .20 .20 .20 .20
.20 .20 .20 .20 .20
.20 .20 .20 .20 .20
.20 .20 .20 .20 .20

Customer Dialed Direct Station to Station Coin

Originated, Customer Dialed Calling Card Station*,

and

Operator Station Rates:

EVENING NIGHT/WEEKEND
ADD'L INITIAL ADD'L INITIAL ADD'L
MINUTE MINUTE MINUTE MINUTE MINUTE

$ .25 $ .18 S .18 $ .15 S .15

.25 .18 .18 .15 .15
.25 .18 .18 .15 .15
.25 .18 .18 .15 .15
.25 .18 .18 .15 .15

(1) Dial Station

Only Initial Minute and Additional Minute rates

apply.

* Limited to existing Customers effective November 30, 2007.
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE
3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(C) Rate and Charge Application (Cont'd)

(6) Rate Table-Interstate IntralATA Service - Schedule I
(Cont'd)

(c) Service Charges

Customer Dialed
Calling Card

Station, per call S .75
Operator Station,
per call $2.50
(d) Payphone Use Fee
Per call $0.50

Issued: August 9, 2016 Effective: August 10, 2016
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(C) Rate and Charge Application (Cont'd)

(7

(8)

IntrallATA Toll Win-Back Program

Customers in Washington, D.C. who change their intralATA
toll service provider to the Telephone Company after having
subscribed to the service of an unaffiliated toll service
provider will receive $5.00 per exchange access line or
Centrex Service line that is changed.

Customers will receive either: 1) a credit on their bill or
2) a check (payable to the Telephone Company) to be used as
payment against their Telephone Company monthly telephone
bill in an amount equal to $5.00 per presubscribed line
changed to the Telephone Company (method of payment to be
determined by the Telephone Company) .

This offering does not apply to those exchange access lines
or Centrex Service lines for which presubscribed intralATA
toll service is being restored to the Telephone Company in
order to correct an unauthorized transfer to another
intralATA toll service provider.

Charges Paid for by Coin Deposits in a Public or Semi-Public

Coin Telephone

The charge for a call paid for by coin deposit in a public
or semi-public coin telephone is the sum, rounded to the
nearer multiple of $.05, of the appropriate initial period
rate and additional period charges.

Issued: July 31,

2008 Effective: August 1, 2008
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont’d)

3.1 Interstate IntralATA Service (Cont’d)

(D) Optional Calling Plans (Cont’d)

(1)

Intelligent Toll Free Service

(a)

General Regulations

(1)

Intelligent Toll Free Service Description

Intelligent Toll Free Service is an intralATA service
that provides the Customer with a Toll Free telephone
number and the ability to receive incoming calls over a
facility associated with a ten-digit local exchange
access number, which is located within the same LATA as
the Customer in the States of Maryland, Virginia, or
the District of Columbia. When a call is made to the
toll free number, the originating end office switch
sends a network query to a special database that links
the toll free number to its local exchange access line
number.

Each Intelligent Toll Free Service telephone number
will be arranged to receive interstate intralATA calls,
which will be provided by the Telephone Company.

The three types of Intelligent Toll Free Services are:

(a) Intelligent Toll Free Standard Service where
service is provided via a usage bulk billing
arrangement.

(b) Intelligent Toll Free Basic Service where service
is provided via a usage per message billing
arrangement.

(c) Intelligent Toll Free Key Connections Service
where service is provided via a discounted usage
per message billing arrangement. Intelligent Toll
Free Key Connections Service is only available in
the States of Maryland, and Virginia. Customers
subscribing to Intelligent Toll Free Key
Connections Service must also subscribe to the Key
Connections Volume Discount Calling Plan as
specified in Section 3.1 (F) (2) preceding.

Each Intelligent Toll Free Service telephone number
must be associated with a unique terminating seven-
digit telephone number obtained by the Customer.
Interstate intralATA calls terminating to a Intelligent
Toll Free Service telephone number are subject to the
terms and conditions of this product guide.

Availability of Service

The provision of service under this product guide is
subject to the availability of the required facilities
in the Telephone Company's central office.

Issued: June 30,

2010
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE
3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont’d)

3.1 Interstate IntralLATA Service (Cont’d)

(D) Optional Calling Plans (Cont’d)

(1) Intelligent Toll Free Service (Cont’d)

(a) General Regulations (Cont’d)

(3) Limitation of Service

(a) Calls to Intelligent Toll Free Service telephone
numbers are dialed and completed without the
assistance of an operator, and do not include:

- Conference calls
- Any other classification of operator handled
calls

(b) Intelligent Toll Free Service usage cannot
terminate into a telephone number associated with
Feature Group A or Feature Group B.

(4) Use of the Service by the Customer

(a) Orders, including those which involve the
installation, rearrangement, release, or
disconnection of service, will be accepted by the
Telephone Company only from the Customer or by the
Customer's authorized agent.

(5) Minimum Period

The minimum period for Intelligent Toll Free Standard
Service is one (1) month. The minimum period for
Intelligent Toll Free Basic Service is six (6) months.

Issued: August 9, 2016 Effective: August 10, 2016
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont’d)

3.1 Interstate IntralATA Service (Cont’d)

(D) Optional Calling Plans (Cont’d)

(1) Intelligent Toll Free Service (Cont’d)
(a) General Regulations (Cont’d)
(6) Termination Liability
If Intelligent Toll Free Basic Service is disconnected
within six months from the date of connection, a
termination charge as specified in Section 3.1 (I) (2)
following will be assessed. If the Intelligent Toll Free
Basic number is being moved to the Intelligent Toll Free
Standard Service or to the Intelligent Toll Free Service
option of the Key Connections Optional Calling plan, the
termination charge does not apply.
(b) Rate Regulations
(1) Minimum Average Time Requirement
(a) Intelligent Toll Free Standard Service
Minimum usage charges are based on an average of
thirty (30) seconds per completed call for each
billing period. This means that if the average
duration per call during any billing cycle is less
than thirty (30) seconds, billing will be based on
an average of thirty (30) seconds per call.
(b) Intelligent Toll Free Basic Service
Minimum usage charges apply to individual messages
during a billing period. If the charge per message
does not result in whole cents, charges will be
rounded to the nearest penny when the bill is
rendered.
(1) Initial Period
The initial period for telephone connections is
thirty (30) seconds or fraction thereof.
Issued: July 31, 2008 Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES BUSINESS PRODUCT GUIDE NO. 2
Original Page 3-17

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE
3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont’d)

3.1 Interstate IntralATA Service (Cont’d)

(D) Optional Calling Plans (Cont’d)

(1) Intelligent Toll Free Service (Cont’d)

(b) Rate Regulations (Cont’d)

(1) Minimum Average Time Requirement (Cont'd)

(b) Intelligent Toll Free Basic Service (Cont'd)

(1i) Additional Period

The additional period for telephone
connections is six (6) seconds or fraction
thereof.

(2) Method of Determining Usage Charges for Intelligent
Toll Free Standard Service Calls

(a) Determine the total number of calls for each
Intelligent Toll Free Standard telephone number
separately.

(b) Determine minimum chargeable hours by multiplying
the number of calls by the minimum average time
requirement of thirty (30) seconds (1 call = 30
seconds) .

(c) Determine the total actual hours used.

(d) Determine the number of chargeable hours, which is
the greater of (2) or (3) above, rounded to the
nearest hundredth (two decimal places).

(e) Determine usage charges by multiplying the hourly
rate in the appropriate taper(s) by the number of
chargeable hours used in each taper and totaling
these charges.

(3) Method of Determining Usage Charges for Intelligent
Toll Free Basic Service Calls and Intelligent Toll Free
Key Connections Service Calls

The rate for the initial period is applied for each
message. Plus for the duration of the message, the rate
for an additional period is applied for each increment
of six (6) seconds beyond the initial thirty- (30)
second period.

Issued: July 31, 2008 Effective: August 1, 2008
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE
3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service (Cont'd)

(D) Optional Calling Plans (Cont’d)

(1) Intelligent Toll Free Service (Cont'd)

(b) Rate Regulations (Cont’d)

(5) Timing of Calls

Chargeable time begins when the connection is
established between a station associated with the
Intelligent Toll Free telephone number and the calling
station, and ends when the calling station “hangs up”,
thereby releasing the network connection. If the
called station “hangs up” but the calling station does
not, chargeable time ends when the network connection
is released by automatic timing equipment in the
telephone network.

Issued: July 31, 2008 Effective: August 1, 2008
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE
3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service (Cont'd)

(D) Optional Calling Plans (Cont’d)

(1) Intelligent Toll Free Service (Cont'd)

(c) Rates and Charges

(1) Intelligent Toll Free Standard Service

The hourly rates apply to the usage per Toll Free
telephone number.

Standard
Hours of Use Rate Per Hour
DC MD VA
0-20 Hours $10.00 $10.00 $11.00
Over 20 Hours 9.00 9.00 10.00

(1ii) Intelligent Toll Free Basic Service

The per message rates apply to usage per Toll Free
telephone number.
Initial 30-seconds or fraction thereof

Day $ .10
Evening $ .10
Night/Weekend $ .10
Additional 6-seconds or fraction thereof
Day $ .02
Evening $ .02
Night/Weekend $ .02

Termination Liability

If Intelligent Toll Free Basic Service is disconnected
within six (6) months from the date of connection, a one-
time standard flat charge of $40.00 will be assessed. If
the Intelligent Toll Free Basic number is being moved to
the Intelligent Toll Free Standard Service or to the
Intelligent Toll Free Service Option of the Key Connections
Optional Calling Plan, the one-time standard flat charge of
$40.00 does not apply.

(1iii) Intelligent Toll Free Service - Key Connections

The per message rates apply to usage per Toll Free
telephone number.

Initial 30 Seconds Additional 6 Seconds
Mileage Day Evening Night/Weekend Day Evening Night/Weekend
01-10 $.045 $.045 $.045 $.009 $.009 $.009
11-22 $.045 $.045 $.045 $.009 $.009 $.009
23-55 $.045 $.045 $.045 $.009 $.009 $.009
56-124 $.045 $.045 $.045 $.009 $.009 $.009
125-292 $.045 $.045 $.045 $.009 $.009 $.009

Issued: June 30, 2010 Effective: July 1, 2010
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service (Cont'd)

(D) Optional Calling Plans (Cont’d)

(2) Dedicated Toll Free Service

(a) General Regulations

(1)

Dedicated Toll Free Service Description

Dedicated Toll Free Service is an intralATA service
that provides the Customer with a Toll Free telephone
number and the ability to receive incoming calls over a
facility associated with a ten-digit local exchange
access number, which is located within the same LATA as
the Customer in the States of Maryland, Virginia, and
the District of Columbia. When a call is made to the
toll free number, the originating end office switch
sends a network query to a special database that
directly links the Toll Free number to a designated
access line located on the Customer's Premises which is
dedicated to receive incoming calls only. Dedicated
Toll Free service is billed on a per hour basis and is
separated into various billing tapers.

Limitations of Service

(a) Calls to Intelligent Toll Free Service telephone
numbers are dialed and completed without the
assistance of an operator, and do not include:

- Conference calls
- Any other classification of operator handled
calls

Use of the Service by the Customer

Orders, including those which involve the installation,
rearrangement, release, or disconnection of service,
will be accepted by the Telephone Company only from the
Customer or by the Customer's authorized agent.

Minimum Period

The minimum period for Dedicated Toll Free Service is
one (1) month.

Termination Liability

There is no termination liability associated with
Dedicated Toll Free service.

Issued: August 9, 2016

Effective: August 10, 2016
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE
3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service (Cont'd)

(D) Optional Calling Plans (Cont’d)

(2) Dedicated Toll Free Service (Cont’d)

(b) Rate Regulations

(1) Minimum Average Time Requirements

There are no minimum average time requirements
associated with Dedicated Toll Free Service.

(2) Method of Determining Usage Charges for Dedicated Toll
Free Service

The hourly rate for the appropriate time of day period
is multiplied by the number of chargeable hours used in
each taper.

Rates and Charges

MD VA DC

Rate per hour for Day,

Evening, & Night/Weekend

0 to 15 hours $14.40 $14.40
15.1 to 40 hours 13.14 13.14
40.1 to 80 hours 11.91 11.91
80.1 to 140 hours 10.55 10.55
140.1 to 240 hours 8.89 8.89
Greater than 240 hours 6.86 6.86

Rate per hour for Day

& Evening

First 15 hours $12.15
Next 25 hours 11.30
Next 40 hours 10.80
Over 80 hours 10.00

Rate per hour for Night
& Weekend
All hours 9.00

Issued: June 30, 2010 Effective: July 1, 2010
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE
3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(E) Generic Optional Calling Plans

(1) General

Generic Optional Calling Plans (Plans) are Interstate
optional calling plans that must be ordered in conjunction
with Intrastate IntralATA calling plans. The Plans provide
an alternate rate treatment for business Customer-dialed
Interstate IntralATA toll calls that are completed without
the assistance of an operator.

Customers enrolling in one of the optional Plans will be
billed at the rates shown in Sections (3) following in lieu
of the regular Schedule I Interstate IntralATA rate
schedule provided in Section 3.1(C) (7) preceding.

(2) Regulations

The regulations associated with the Plans as offered under
this section include only the applicable regulations set
forth in other sections of this product guide and the
following regulations, which apply to all Plans.

(a) The regulations included in this section apply only to
IMTS calls.

(b) Plans are available only to Customers that have
enrolled in a Plan and that have selected the Telephone
Company as their IntralATA Toll Provider.

(c) There is no charge for enrolling or discontinuing a
Plan, except as noted in Sections (4) (b) (iv) and (v)
following.

(d) Each Plan is order separately and is not available in
conjunction with any other Telephone Company-provided
Optional Calling Plan, as offered in Section (D)
preceding, or Telephone Company-provided Generic
Optional Calling Plan, as offered under this section,
except as noted in Section 3.1 (E) (3) (a) (1) following.

(e) Each Plan allows Customers to complete calls twenty-
four (24) hours a day, seven (7) days a week, including
holidays.

(f) Each Plan provides uniform rates that do not vary by
time of day or day of week.
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE
3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(E) Generic Optional Calling Plans (Cont'd)

(2) Regulations (Cont'd)

(9) Business Plans included under the Generic Optional
Calling Plans are listed below and in Section (3)
following.

- Key Connections Business Volume Calling Plan
- Corporate Rewards
- Unlimited Local and Toll Usage for Business
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

(TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(E) Generic Optional Calling Plans

(3)

(Cont’d)

Business Generic Optional Calling Plans

(a) Key Connections Business Volume Discount Calling Plan

(1)

(ii)

(1ii)

(iv)

This plan may be combined with Intelligent Toll

Free service.

This plan applies to all business lines
associated with the Customer's Billing Telephone
Number. Usage from all business lines will be
accumulated and billed as if a multiline
Customer were a single account.

For billing purposes, each month is considered

to have thirty (30)

days. When the date that

this plan is subscribed to, changed, or
discontinued does not coincide with the billing
date, that total usage will then be discounted
based on the Customer's actual usage to
determine the charge to the Customer.

Interstate toll usage will be billed in initial
thirty (30) second and additional six- (6)

second increments.

The participating Customers'

usage will be billed based on the usage schedule
as specified following.

Key Connections Business Volume Discount Usage Schedule

Initial 30 Seconds

Additional 6 Seconds

Mileage Day Evening Night/Weekend Day Evening Night/Weekend
01-10 $.045 $.045 $.045 $.009 $.009 $.009
11-22 .045 .045 .045 .009 .009 .009
23-55 .045 .045 .045 .009 .009 .009
56-124 .045 .045 .045 .009 .009 .009
125-292 .045 .045 .045 .009 .009 .009
(v) Customers electing to participate in this plan
will be eligible for the following additional
usage discounts:
Customer Usage Revenue - per Billing Telephone Number Applied Discount
$0 - $49.99 0%
$50.00 - $199.99 2%
$200.00 - $349.99 5%
$350.00 - $499.99 8%
$500.00 and over 10%

Issued: July 31,
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE
3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(E) Generic Optional Calling Plans (Cont’d)

(3) Business Generic Optional Calling Plans (Cont’d)

(b) Corporate Rewards

Corporate Rewards discounts Interstate IntralATA
service based on a business Customer’s revenue from
Interstate IntralATA usage in accordance with the
regulations shown in Section (E) (2) preceding.

(1) Volume Discounts

(a) A volume discount applies to Interstate
IntralATA monthly usage revenues aggregated
from all of a business Customer’s billing
telephone numbers (BTNs) that subscribe to
Corporate Rewards.

(b) There are minimum and maximum usage revenue
thresholds within which a Customer’s usage
revenue must be in order to qualify for a
volume discount. Thresholds are designated as
revenue tiers, as set forth in Section
3.1(E) (3) (b) (5) following.

(c) A Customer’s revenue tier is determined by
rating its Interstate IntralATA usage at the
Toll Base Rate shown in Section
3.1(E) (3) (b) (5) following.

(d) The volume discount is automatically adjusted
should a Customer’s usage revenue vary between

revenue tiers.

(2) Loyalty Discount

(a) A loyalty discount commences in the 13th month
a Customer is enrolled in Corporate Rewards
and increases each consecutive year the
Customer stays on the plan, up to and
including the 5th year. After the 5th year,
Customers will continue to receive a loyalty
discount capped at the 5th year discount
level. The loyalty discount will apply to the
Customer’s discounted monthly Interstate
IntralATA usage revenues and will be applied
at the BTN level.

(b) The loyalty discount will not apply to
Customers whose usage revenues exceed the Tier
4 maximum monthly aggregated usage revenue
threshold.
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE
3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(E) Generic Optional Calling Plans (Cont’d)

(3) Business Generic Optional Calling Plans (Cont’d)

(b) Corporate Rewards (Cont’d)

(2) Loyalty Discount (Cont’d)

(c) The loyalty discount applies as follows:

Year 2 2
Year 3 3
Year 4 4
Year 5 and Beyond 5

o o o\ o

(3) Service Periods

(a) Customers are required to sign up for either
a 1-, 2-, or 3-year service period. At the
end of the period, Corporate Rewards will be
automatically renewed for a l-year period,
unless the Customer notifies the Telephone
Company otherwise.

(b) Customers will be required to identify a
main BTN when they enroll in the plan to
which any applicable termination charge will
be applied.
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE
3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(E) Generic Optional Calling Plans (Cont’d)

(3) Business Generic Optional Calling Plans (Cont’d)

(b) Corporate Rewards (Cont’d)

(4) Termination

(a) Customers may terminate participation in
Corporate Rewards at any time, provided the
Customer gives the Telephone Company sixty
(60) days’ written notice. The termination
will go into effect in the first full
billing period following the sixty (60)
days’ notification period. If a Customer
chooses to cancel Corporate Rewards or
disconnects the main BTN identified in the
plan, a termination charge as set forth in
Section 3.1 (E) (3) (b) (5) following will
apply.

(b) A Customer is exempt from paying a
termination charge under the following
conditions:

(i) A Customer migrates to another
Telephone Company generic optional
calling plan or selects a new main BTN;
or

(ii) A Customer terminates participation on
the expiration date of the service
period. The Customer must provide
sixty (60) days’ written notice prior
to the expiration date. The Telephone
Company will terminate Corporate
Rewards in the first full billing
period following the sixty (60) days’
written notice or the first full
billing period following the expiration
date, whichever is later; or

(iii) In the event the Telephone Company
initiates an increase in the rates or a
decrease in the discount percentages,
the Customer may terminate Corporate
Rewards without termination charges.
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE
3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(E) Generic Optional Calling Plans (Cont’d)

(3) Business Generic Optional Calling Plans (Cont’d)

(b) Corporate Rewards (Cont’d)

(5) Rates and Charges

(a) District of Columbia

(1) Interstate IntralATA
Toll Base Rate
- Per Minute $0.180

(1i) Volume Discount
- Per Minute

Tier 1 - Total Qualifying
Monthly Usage Revenue
Between $0.01 to $999 0.180

Tier 2 - Total Qualifying
Monthly Usage Revenue
Between $1,000 to $9,999 0.082

Tier 3 - Total Qualifying
Monthly Usage Revenue
Between $10,000 to $74,999 0.081

Tier 4 - Total Qualifying
Monthly Usage Revenue
Between $75,000 to $299,999 0.080

Tier 5 - Total Qualifying
Monthly Usage Revenue
$300,000 or More 0.180
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE
3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(E) Generic Optional Calling Plans (Cont’d)

(3) Business Generic Optional Calling Plans (Cont’d)

(b) Corporate Rewards (Cont’d)

(5) Rates and Charges (Cont’d)

(b) Maryland

(1) Interstate IntralATA

Toll Base Rate

- Per Minute $0.080
(1i) Volume Discount

- Per Minute

Tier 1 - Total Qualifying
Monthly Usage Revenue
Between $0.01 to $1,499 0.080

Tier 2 - Total Qualifying
Monthly Usage Revenue
Between $1,500 to $9,999 0.057

Tier 3 - Total Qualifying
Monthly Usage Revenue
Between $10,000 to $49,999 0.056

Tier 4 - Total Qualifying
Monthly Usage Revenue
Between $50,000 to $299,999 0.055

Tier 5 - Total Qualifying
Monthly Usage Revenue
$300,000 or More 0.080
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)
3.1 Interstate IntralATA Service - Schedule I (Cont'd)
(E) Generic Optional Calling Plans (Cont’d)
(3) Business Generic Optional Calling Plans (Cont’d)
(b) Corporate Rewards (Cont’d)
(5) Rates and Charges (Cont’d)
(c) Virginia
(1) Interstate IntralATA
Toll Base Rate
- Per Minute $0.220
(1i) Volume Discount
- Per Minute
Tier 1 - Total Qualifying
Monthly Usage Revenue
Between $0.01 to $1,499 0.220
Tier 2 - Total Qualifying
Monthly Usage Revenue
Between $1,500 to $9,999 0.082
Tier 3 - Total Qualifying
Monthly Usage Revenue
Between $10,000 to $49,999 0.081
Tier 4 - Total Qualifying
Monthly Usage Revenue
Between $50,000 to $299,999 0.080
Tier 5 - Total Qualifying
Monthly Usage Revenue
$300,000 or More 0.220
Issued: July 31, 2008 Effective: August 1, 2008
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT)

3.1 Interstate IntralATA Service - Schedule I

(Cont'd)

(Cont'd)

(E) Generic Optional Calling Plans (Cont’d)

(3) Business Generic Optional Calling Plans (Cont’d)

(b) Corporate Rewards (Cont’d)

(5) Rates and Charges (Cont’

(d) Termination Charge
- Per Main BTN

All States 500.00

d)
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 Interstate IntralATA Service - Schedule I (Cont'd)

(E) Generic Optional Calling Plans (Cont’d)

(3)

Business

Generic Optional Calling Plans (Cont’d)

(c) Unlimited Local and Toll Usage For Business

(1)

(ii)

District
Maryland
Virginia

(iii)

District

Maryland
Virginia

Unlimited Local and Toll Usage for Business 1is
available to business Customers who subscribe to
twenty-five (25) or fewer Telephone Company lines
(voice grade or voice grade equivalent) at the
time service is initiated. Eligible business
Customers may subscribe to the Unlimited Local and
Toll Usage for Business plan for a maximum of ten
(10) lines.

The rate shown below is the monthly rate for a
month-to-month agreement for Interstate IntralATA
toll usage included in Unlimited Local and Toll
Usage for Business.

UsocC Monthly Rate
of Columbia PGOKM, PGOKO $10.77
PGOKM, PGOKO 2.55
PGOKM, PGOKO 2.37

The rate shown below is the monthly rate for a 1-
year term commitment for Interstate IntralATA toll
usage included in Unlimited Local and Toll Usage
for Business.

UsocC Monthly Rate
of Columbia PGOZM, PGOZO $9.23
PGOzM, PGOZO 2.35
PGOZM, PGOZO 2.03
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