THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO. 3

3rd Revised Page 3-1
Cancels 2nd Revised Page 3-1

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

INDEX GUIDE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT)

3.1 IMTS - Schedule I

(A)
(B)

Application
Mileage Measurement
Mileage Determination
Philadelphia LATA
Northeast LATA
Pittsburg LATA
North Jersey LATA
Rate Determination - Schedule 1
e and Charges Application
Reserved
Classes of Service
Initial Minute, Additional Minutes, and Service
Charges
4 Reserved for Future Use
(5) Rates Applicable on Certain Holidays
6) Rate Table - Interstate IntralLATA Service - Schedule
I
(7) Charges paid for by Coin Deposits in a Public or
Semi-Public Coin Telephone
(8) Call Forwarding
Reserved for Future Use
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Optional Calling Plans

(1) Reserved for Future Use

(2) Intelligent Toll Free Service

(3) Dedicated Toll Free Service

Generic Optional Calling Plans

(1) General

(2) Regulations

(3) Business Generic Optional Calling Plans
(a) Key Connections Business Volume Discount Calling

Plan

(b) Corporate Rewards
(c) Unlimited Local and Toll for Business
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THE VERIZON TELEPHONE COMPANIES BUSINESS PRODUCT GUIDE NO. 3
Original Page 3-2

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(A) Application

Service between two points in the LATA is furnished as set
forth in 3.1(B) and 3.1(C) following.

(B) Mileage Measurement

(1) Mileage Determination

Airline mileages between rate centers are determined as
described in The Verizon Telephone Companies Tariff FCC
No. 22.

In general, each point in the LATA is designated as a rate
center except that certain small towns or communities are
assigned adjacent rate centers with which they are closely
associated for communication purposes or by community of
interest and in a few of the largest cities there are
several rate centers further identified as city zones.

(a) Where a Point is Divided into City Zones

- the rate airline mileage is measured between the
rate center of the city zone and the rate center
of the other point, except that when such mileage
exceeds forty (40) miles, the rate airline
mileage is measured between the rate center of
the master zone and the rate center of the other
point with a minimum of forty-one (41) miles
being applicable.

(b) Where Both Points are Divided into City Zones

- the rate airline mileage is measured between the
rate centers of the city zones, except that when
such mileage exceeds forty (40) miles, the rate
mileage distance is measured between the rate
centers of the master zone with a minimum of
forty-one (41) miles being applicable.

(c) The rate centers in this tariff are arranged
alphabetically by rate center within the LATAs.

Issued: July 31, 2008 Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO. 3
1st Revised Page 3-3
Cancels Original Page 3-3

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I

(B)

Mileage Measurement

(2)

(TWO-POINT) (Cont'd)

(Cont'd)

(Cont'd)

PHILADELPHIA LATA

RATE CENTERS
Allentown
Ambler (Zn.
Ardmore (Zn.
Atglen*
Avondale
Bally*
Bangor*
Bath
Bedminster
Bernville*
Bethayres
Bethlehem
Bridsboro*
Bowmanstown*
Boyertown*
Bristol (Zn.
Broomall (Zn.
Bryn Mawr
Buckingham
Carversville
Catasauqua
Center Point
Chester (Zn.

Churchville
Coatesville
Collegeville
Conshohocken
Coopersburg*
Cynwyd (Zn.
Darby (Zn.

Downingtown
Doyleseown
Dublin
Eddington
Eagle
Easton
Emmaus#
Exton
Ferndale*
Fleetwood
Flourtown

* Not a Verizon Exchange
# Verizon North Retain Co.

33)
24)

(Zn.

(Zn.

(Zn.

23)
14)
Douglassville*

(Zn.

(Zn.

37)

42)
22)

25)

11)
Chester Heights
Chester Springs
(Zn.

(Zn. 10)

40)

31)

41)

32)

Issued: June 30, 2010

Effective: July 1, 2010
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THE VERIZON TELEPHONE COMPANIES BUSINESS PRODUCT GUIDE NO.

3

lst Revised Page 3-4
Cancels Original Page 3-4

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement (Cont'd)

(2) PHILADELPHIA LATA (Cont’d)

RATE CENTERS
Glenmoore

Green Hills*
Green Lane
Hamburg
Harleysville
Hatboro (Zn. 39)
Havertown (Zn. 21)
Hellertown

Honey Brook
Ironton*
Jenkintown (Zn. 34)
Kembelsville
Kempton#

Kennett Square
Kresgeville*
Kunkletown¥*
Kutztown
Landenberg
Langhorne (Zn. 43)
Lansdale
Leesport*

Lenape

Levittown (Zn. 44)
Line Lexington
Media (Zn. 12)
Mendenhall
Morgantown*
Morrisville
Mortonville
Nazareth

New Hope

New Smithville#
New Tripolix*
Newtown
Norristown (Zn. 30)
North Wales
Northhampton
Oley*

Oxford

Palmerton¥*

Paoli (Zn. 28)
Parkesburg

Pen Argyl*
Pennsburg
Perkasie

Not a Verizon Exchange
Verizon North Retain Co.

Issued: June 30, 2010 Effective: July 1, 2010



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.

3

Original Page 3-5

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement (Cont'd)

(2) PHILADELPHIA

LATA (Cont’d)

RATE CENTERS

Philadelphia
City Zones

PHCZ
PHCZ
PHCZ
PHCZ

1
2
3
4

— Master Zone

Suburban Zones

PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ
PHCZ

10
11

45

Phoenixville
Plumsteadville

Pottstown
Pughtown

Issued: July 31, 2008

Effective:

August 1,

2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO. 3
Original Page 3-6

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement

(TWO-POINT)

(2) PHILADELPHIA LATA

RATE CENTERS
Quakertown
Reading
Riegelsville
Royersford

Sassamansville*

Schwenksville
Slatington
Souderton
Springtown

Swarthmore (Zn.

Topton*
Unionville

Upper Black Eddy
Upper Darby (Zn.

Valley Forge

Warrington (Zn.
Wayne (Zn. 26)

West Chester
West Grove
Westtown
Willow Grove
Wycombe
Yardley
Yellow House*

* Not a Verizon Exchange

(Cont'd)

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.
Original Page 3-7

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I

(B) Mileage Measurement

(TWO-POINT)

(Cont'd)

(2)

PHILADELPHIA LATA

DELAWARE RATE CENTERS

Angola

Bridgeville

Camden
Dagsboro

Delaware City

Delmar
Dover
Felton
Frederica
Georgetown
Greenwood
Gumboro
Harrington
Hartly
Hockessin
Holly Oak
Laurel
Lewes
Middletown
Milford
Millsboro
Milton
Newark

New Castle
Ocean View
Rehoboth
Seaford
Selbyville
Smyrna
Wilmington

(Cont'd)

Issued: July 31,

2008

Effective:

August 1,

2008

3



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO. 3
Original Page 3-8

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement

(3) NORTHEAST LATA

(TWO-POINT) (Cont'd)

(Cont'd)

PENNSYLVANIA RATE CENTERS

Ashland
Auburn*
Avis

Beach Lake~*

Beaver Springs*

Benton¥*
Berwick
Bloomsburg
Blossburg*
Brooklyn*
Brookside*
Bushkill
Canton¥*
Carbondale
Catawissa

Center Moreland*

Chapman Lake*

Clarks Summit*

Clifford*

Conyngham Drums*

Covington*
Cresco
Dallas*
Dalton¥*
Danville
Dushore*
FEagles Mere*
Elysburg
Estella*
Factoryville*
Forest City*
Frackville
Friedensburg*
Freeland
Galilee*
Girardville

* Not a Verizon Exchange

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.

3

Original Page 3-9

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement

(3) NORTHEAST LATA

(TWO-POINT) (Cont'd)

(Cont'd)

(Cont'd)

PENNSYLVANIA RATE CENTERS

Hallstead*
Hamlin
Harding*
Harford*
Harveys Lake*
Hawley
Hazelton
Honesdale
Hughesville*

Huntington Mills*

Jackson*
Jermyn
Jersey Shore
Jim Thorpe
Kingston
Kulpmont
Laceyville*
Lake Ariel
Lake Como
Lake Winola*
Lakewood*
Lansford*
Laporte*

Lawrenceville*

Lawsville*
Lehighton

Le Raysville*
Leroy*
Lewisburg*
Liberty*

Lock Haven
Loganton*
Lords Valley
Loyalsock*

* Not a Verizon Exchange

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.

3

Original Page 3-10

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement

(3) NORTHEAST LATA

(TWO-POINT) (Cont'd)

(Cont'd)

(Cont'd)

PENNSYLVANIA RATE CENTERS

Mahanoy City
Mandata*
Mansfield*
Mantzville*
McAdoo
Mckeansburg*
Mehoopany*
Middleburg*

Middlebury Center*

Mifflinburg*
Millville
Milton
Minersville
Montgomery*
Montrose*
Moosic
Morris*
Moscow
Mountaintop
Mount Carmel

Mount Pleasant Mills*

Mount Pocono
Muhlenburg*
Muncy*

Muncy Valley*
Nanticoke
New Albany*
New Milford*
Nesquehoning
Newfoundland
Nicholson*

New Philadelphia
Northumberland

Noxen*
Nuangola*
Numidia
Nuremberg*
Olyphant
Orangeville*
Orwigsburg
Oval*

* Not a Verizon Exchange

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO. 3
Original Page 3-11

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement

(3) NORTHEAST LATA

(TWO-POINT) (Cont'd)

(Cont'd)

(Cont'd)

PENNSYLVANIA RATE CENTERS

Pine Grove*
Pittston

Pleasant Mount*

Plymouth
Pocono Lake*
Portland*
Pottsville
Renova
Ringtown*
Rome*
Rowland*
Rush¥*

St. Clair
St. Joseph*
Saylorsburg*

Schuylkill Haven

Scranton
Selinsgrove*
Shamokin
Shenandoah
Shickshinny*
South Canaan*
Springfille*
Stroudsburg
Sunbury
Susguehanna*
Sweet Valley*
Tamaqua
Taylor
Thompson*
Tioga*
Towanda*
Trevorton*
Trout Run*
Troy*
Trucksville*
Tunkhannock*
Turbotville*

* Not a Verizon Exchange

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.

3

Original Page 3-12

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement

(3) NORTHEAST LATA

(TWO-POINT) (Cont'd)

(Cont'd)

(Cont'd)

PENNSYLVANIA RATE CENTERS

Ulster*
Union Dale¥*
Wallenpaupak
Wapwallopen*

Warren Center*
Washingtonville

Watsontown*
Waymart*
Weatherly
Wellsboro¥*
White Haven
Wilkes Barre
Williamsport
Woolrich
Wyalusing*
Wyoming

NEW JERSEY RATE CENTER

Stroudsburg

* Not a Verizon Exchange

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.

3

Original Page 3-13

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I

(B) Mileage Measurement

(4)

PITTSBURGH LATA

(TWO-POINT) (Cont'd)

(Cont'd)

(Cont'd)

OHIO RATE CENTER

Steubenville*

PENNSYLVANIA RATE CENTERS

Aligiuppa
Ambridge
Apollo*
Avella
Avonmore*
Baden
Bealsville*
Beaver Falls
Belle Vernon
Bentleyville*
Bessemer
Bethel Park
Black Lick
Blacktown*
Blairsville
Bobtown*
Bolivar
Brave*
Bridgeville
Brownsville
Bruin*
Buffalo*
Burgettstown
Butler*
California
Canonsburg
Carmichaels*
Carnegie (Zn.
Centerville*
Charleroi
Chicora*
Clairton
Claysville
Clymer
Connellsville

(Zn.

(Zn.

12)

13)

14)

Connoquenessing*

Cooperstown*
Coraopolis (Zn.

15)

Criders Corners*

Curtisville*

* Not a Verizon Exchange

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO. 3
Original Page 3-14

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement

(4) PITTSBURGH LATA

(TWO-POINT) (Cont'd)

(Cont'd)

(Cont'd)

PENNSYLVANIA RATE CENTERS

Darlington*
Dawson
Delmont™*
Derry

Donora

East Brady*
Eau Claire*
Elderton*
Elizabeth
Ellwood City
Emlenton*
Enon Valley*
Evans City*
Export*
Fairchance
Farmington
Fayette City
Finleyville
Ford City*
Foxburg*

Fox Chapel (Zn.

Fredericktown*
Fredonia*
Freeport™*
Gibsonia*
Glenshaw (Zn.
Glenwillard
Graysville*
Greensboro*
Greensburg
Greenville
Grove City
Harrison City*
Harrisville*
Herminie
Hickory*

Homer City
Hookstown

* Not a Verizon Exchange

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.
Original Page 3-15

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I

(B) Mileage Measurement

(4)

PITTSBURGH LATA

(Cont'd)

(Cont'd)

(Cont'd)

PENNSYLVANIA RATE CENTERS

Imperial
Indian Head*
Indiana

Irwin (Zn. 23)
Jamestown*
Jeannette
Jefferson*
Kecksburg*
Kittanning*
Latrobe
Leechburg*
Ligonier
Marchand
Marianna*
Marion Center
Mars*
Masontown
McClellandtown
McDonald
McKeesport (Zn.
McMurray
Mercer
Meridian*
Midland
Midway*
Monessen
Monongahela

Monroeville (Zn.

Mount Morris*
Mount Pleasant
Murdocksville*
New Alexandria*
New Bedfordx*
New Castle

New Florence
New Freeport*
New Kensington
New Salem

New Wilmington*
Nixon*

10)

22B)

North Washington*

* Not a Verizon Exchange

Issued: July 31,

2008

Effective:

August 1,

2008
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THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.

3

Original Page 3-16

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement

(4) PITTSBURGH LATA

(TWO-POINT) (Cont'd)

(Cont'd)

(Cont'd)

PENNSYLVANIA RATE CENTERS

Oakdale

Oakmont (Zn. 20)

Parkerx*
Parkwood

Penn Hills (Zn.

Perryopolis

Perrysville (Zn.

Petrolia*

17)

Pittsburgh - Master Zone

City Zones
zZone
Zone
Zone
zZone
Zone
Zone
zZone
Zone

Plain Grove*

O JdJo U W

Pleasant Hills

Point Marion
Portersville*
Princeton*
Prospect*

* Not a Verizon Exchange

11)

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.

3

Original Page 3-17

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement

(4) PITTSBURGH LATA

(TWO-POINT) (Cont'd)

(Cont'd)

(Cont'd)

PENNSYLVANIA RATE CENTERS

Republic
Rochester
Rogersville*
Rural Valley*
Saltsburg*
Sandy Lake*
Saxonburg*
Scenery Hillx*
Scottdale

Sewickley (Zn.

Sharon
Sharpsville

Sheakleyville*
Slippery Rock*

Smithfield
Smiths Ferry
Smock
Spraggs*
Springdale
Stahlstown*

* Not a Verizon Exchange

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.

3

Original Page 3-18

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I

(B) Mileage Measurement

(Cont'd)

(4) PITTSBURGH LATA

(TWO-POINT) (Cont'd)

(Cont'd)

(Cont'd)

PENNSYLVANIA RATE CENTERS

Tarentum
Taylorstown¥*
Templeton*
Transfer*
Turtle Creek
Uniontown
Vandergrift*
Volant*
Wampum
Washington
Stahlstown*

West Alexander
West Middlesex

West Newton
West Sunbury*
Westford*
Wexford*
Worthington*
Yukon*
Youngwood
Zelienople

* Not a Verizon Exchange

22R)

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.

3

Original Page 3-19

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement

(5) NORTH JERSEY LATA

(TWO-POINT) (Cont'd)

(Cont'd)

NEW JERSEY RATE CENTERS

Andover*
Asbury Park

Atlantic Highlands

Bayonne
Belle Mead*
Belleville
Belmar
Belvidere*
Bernardsville
Blairstown*
Bloomfield
Bloomsbury*
Boonton
Bound Brook
Branchville*
Butler
Caldwell
Califon*
Carteret
Chatham
Chester*
Cliffside
Clinton*
Closter
Columbia*
Cragmere
Cranford

* Not a Verizon Exchange

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO. 3
Original Page 3-20

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement

(5) NORTH JERSEY LATA

(TWO-POINT) (Cont'd)

(Cont'd)

(Cont'd)

NEW JERSEY RATE CENTERS

Deal
Dover
Dumont
Dunellen

East Millstone

Eatontown
Elizabeth
Englewood
Englishtown
Erskine Lakes
Fair Lawn
Fanwood
Farmingdale
Flemington*

Franklin Boro*

Franklin Park
Freehold
Frenchtown*

Great Meadows*

Hackensack
Hackettstown
Hampton*

Hasbrouck Heights

Hawthorne
High Bridge*
Holmdel
Hopatcong
Hope*
Jamesburg
Jersey City
Keansburg
Kearny
Keyport

Lake Mohawk*
Lakehurst
Lakewood
Lebanon*
Leonia
Linden
Little Falls
Livingston
Long Branch
Long Valley*

* Not a Verizon Exchange

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.

3

Original Page 3-21

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement

(5) NORTH JERSEY LATA

(TWO-POINT) (Cont'd)

(Cont'd)

(Cont'd)

NEW JERSEY RATE CENTERS

Madison
Manasquan
Matawan
Mendham
Metuchen
Middletown
Milford
Millburn
Millington

Monmouth Junction

Montague*
Morristown
Mountain View
Mount Freedom
Neshanic
Netcong
Newark

New Brunswick
Newfoundland
Newton*
Nutley
Oakland
Oldwick*
Oradell
Orange
Oxford*

Park Ridge
Passaic
Paterson
Peapack

Perth Amboy
Phillipsburg
Plainfield

Point Pleasant

Pompton Lakes

* Not a Verizon Exchange

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.

3

Original Page 3-22

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement

(5) NORTH JERSEY LATA

(TWO-POINT) (Cont'd)

(Cont'd)

(Cont'd)

NEW JERSEY RATE CENTERS

Rahway
Ramsey

Red Bank
Ridgewood
Rockaway
Roselle
Rutherford
Seaside Park
Somerville
South Amboy
South Orange
South River
Spring Lake
Succasunna
Summit
Sussex*
Teaneck

Toms River
Union City
Unionville

Upper Greenwood Lakes*

Vernon*
Verona
Washington
Westfield
West Milford
Westwood
Whippany
Whitehouse*
Woodbridge
Wyckoff

* Not a Verizon Exchange

Issued: July 31, 2008

Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES BUSINESS PRODUCT GUIDE NO. 3
Original Page 3-23

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement (Cont'd)

(5) NORTH JERSEY LATA (Cont'd)

PENNSYLVANIA RATE CENTERS
Belvidere*
Uhlerstown*

* Not a Verizon Exchange

Issued: July 31, 2008 Effective: August 1, 2008



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.

3

lst Revised Page 3-24
Cancels Original Page 3-24

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(B) Mileage Measurement (Cont'd)

Rate Determination - Schedule I

Rates applicable for the mileage obtained are as provided
in Section 3.1(C) (6) (a) following.

and Charge Application

Reserved

Classes of Service

(a)

Service is offered on a Dial Station, Customer
Dialed Calling Card Station or Operator Station
basis.

In order to control fraud, the Telephone Company may
refuse to accept Calling Cards which it determines
to be invalid and/or may limit the use of Calling
Cards to or from or part of the LATA.

Initial Minute, Additional Minutes and Service Charges

Rates are stated in terms of initial minute, additional
minutes and service charges in the Rate Table in (7),
following.

(a)

Initial Minute
Initial minute rates are for connections of one
minute or any fraction thereof.

Additional Minutes

Additional minute rates are for each additional
minute or any fraction thereof that the connection
continues beyond the initial minute.

Dial Station
Only initial minute and additional minute rates
apply.

Customer Dialed Calling Card Station and Operator

Station

Initial minute and additional minute rates apply in
addition to a Service Charge and a Payphone Use Fee.

Issued: August 9,

2016

Effective: August 10, 2016



THE VERIZON TELEPHONE COMPANIES

BUSINESS PRODUCT GUIDE NO.

3

lst Revised Page 3-25
Cancels Original Page 3-25

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(C) Rate and Charge Application (Cont'd)

(3)

Initial Minute, Additional Minutes and Service Charges

(Cont'd)

(e)

Service Charge

A Service Charge applies to each Customer Dialed
Calling Card Station call. This charge is added to
the initial minute and additional minute charges.

Rate Periods
Day Rate Period is in effect Monday through Friday
8:00 AM to but not including 5:00 PM)

Evening Rate Period is in effect Monday through
Friday and Sunday (5:00 PM to but not including
11:00 PM)

Night and Weekend rate period is in effect at all
other times.

Payphone Use Fee

A Payphone Use Fee applies to Interstate IntralLATA
toll calls where the call is placed as a Customer
Dialed Calling Card Station or Operator Station Call
rather than by depositing coins in the payphone.
This fee does not apply to calls made to 911 or
Directory Assistance, calls by hearing disabled
persons to a telecommunications relay service, or
calls for which the required coins have been
deposited. The Payphone Use Fee is added to the
initial minute and additional minute charges.

Issued: August 9,

2016

Effective: August 10, 2016
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lst Revised Page 3-26
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(C) Rate and Charge Application (Cont'd)

(4)

Reserved for Future Use (C)

Rates Applicable on Certain Holidays

On Christmas Day (December 25), New Year's Day (January
1), Independence Day (July 4), Thanksgiving Day and Labor
Day, the rate applicable is the Evening rate, unless a
lower rate would normally apply.

Issued: August 9,

2016 Effective: August 10, 2016
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(C) Rate and Charge Application (Cont'd)

(6) Rate Table-Interstate IntralATA Service - Schedule I

(a) Business Class of Service Dial Station Rates:

DAY EVENING NIGHT/WEEKEND
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
1-10 $ .20 $ .20 $ .20 $ .20 $ .20 $ .20 (I)
11-22 .20 .20 .20 .20 .20 .20 |
23-55 .20 .20 .20 .20 .20 .20
56-124 .20 .20 .20 .20 .20 .20 |
125-292 .20 .20 .20 .20 .20 .20 (I)

(b) Customer Dialed Direct Station to Station Coin
Originated, Customer Dialed Calling Card Station*, and
Operator Station Rates:

DAY EVENING NIGHT/WEEKEND

RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE

1-10 $ .25 $ .25 $ .17 $ .17 $ .15 $ .15 (I)
11-22 .25 .25 .17 .17 .15 .15 |
23-55 .25 .25 .17 .17 .15 .15 |
56-124 .25 .25 .17 .17 .15 .15 |
125-292 .25 .25 .17 .17 .15 .15 (I)

(1) Dial Station

Only Initial Minute and Additional Minute rates
apply.

* Limited to existing Customers effective November 30, 2007.

Issued: August 31, 2018 Effective: September 1, 2018
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2nd Revised Page 3-28

Cancels 1st Revised Page 3-28

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(C) Rate and Charge Application (Cont'd)

(6) Rate Table-Interstate IntralATA Service - Schedule I
(Cont’d)

(c) Service Charges

Customer Dialed
Calling Card
Station, per call $ .75

Operator Station,
per call $ 2.50

(d) Payphone Use Fee

Per call $0.50

Issued: August 9, 2016 Effective: August 10, 2016
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(C) Rate and Charge Application (Cont'd)

(6) Rate Table-Interstate IntralATA Service - Schedule I
(Cont’d)

(7) Charges Paid for by Coin Deposits in a Public or Semi-
Public Coin Telephone

The charge for a call paid for by coin deposit in a public
or semi-public coin telephone is the sum, rounded to the
nearer multiple of $.05, of the appropriate initial period
rate and additional minute charges.

Issued: August 9, 2016 Effective: August 10, 2016
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS

- Schedule I (Cont'd)

(C)

Rate and Charge Application (Cont'd)

(8)

Call Forwarding

Charges
The charges for forwarded calls may be comprised of three
charges: two separate message charges; (i) a charge for

that portion of the call from the originating station to
the Call Forwarding location, if applicable, (ii) the
Dial Station charge for that portion of the call from the
Call Forwarding location to the terminating station
designated by the Customer, and (iii) a monthly and a
nonrecurring charge for Call Forwarding or Remote Call
Forwarding provided by the Telephone Company as set forth
in the Telephone Company's local general services
tariffs.

The respective charge for each such portion (i), (ii),
shall be either the rate specified in this tariff or the
rate specified in the local general services tariffs or
the intrastate message telecommunications service tariff
of the Telephone Company, which is applicable for the
type of call involved in each portion of the forwarded
call.

On an Operator Station or Customer Dialed Calling Card (D)
Station call, the originating subscriber is charged the (D)
respective Operator Station or Customer Dialed Calling (D)

Card Station rate for the portion covered in (i)
preceding. The charge for the portion of the call
described in (ii) preceding is the Dial Station rate and
charged to the Call Forwarding Customer.

Issued: August 9,

2016 Effective: August 10, 2016
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(D) Reserved for Future Use

Issued: November 4, 2011 Effective: November 5, 2011
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(E) Optional Calling Plans

(1) Reserved for Future Use

Issued: June 30, 2010 Effective: July 1, 2010
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(E) Optional Calling Plans (Cont’d)

(2) Intelligent Toll Free Service

General Regulations

(1) Intelligent Toll Free Service Description

Intelligent Toll Free Service is an intralATA service that
provides the Customer with a Toll Free telephone number and
the ability to receive incoming calls over a facility
associated with a ten-digit local Exchange access number,
which is located within the same LATA as the Customer in the
States of Delaware and Pennsylvania. When a call is made to
the toll free number, the originating end office switch sends
a network query to a special database that links the toll
free number to its local Exchange access line number.

Each Intelligent Toll Free Service telephone number will be
arranged to receive interstate intralATA calls, which will be
provided by the Telephone Company.

The three types of Intelligent Toll Free Services are:

(a) Intelligent Toll Free Standard Service where service is
provided via a usage bulk billing arrangement.

(b) Intelligent Toll Free Basic Service where service is
provided via a usage per message billing arrangement.

(c) Intelligent Toll Free Key Connections Service where
service is provided via a discounted usage per message
billing arrangement. Customers subscribing to
Intelligent Toll Free Key Connections Service must also
subscribe to the Key Connections Volume Discount Calling
Plan as specified in Section 3.1(I) (2) preceding.

Each Intelligent Toll Free Service telephone number must be
associated with a unique terminating seven-digit telephone
number obtained by the Customer. Interstate intralATA calls
terminating to a Intelligent Toll Free Service telephone
number are subject to the terms and conditions of this
tariff.

(2) Availability of Service

The provision of service under this tariff is subject to the
availability of the required facilities in the Telephone
Company's central office.

Issued: July 31, 2008 Effective: August 1, 2008
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1st Revised Page 3-35
Cancels Original Page 3-35

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(E) Optional Calling Plans (Cont’d)

(2) Intelligent Toll Free Service (Cont’d)

General

Regulations (Cont'd)

(3) Limitation of Service

(a)

Calls to Intelligent Toll Free Service telephone numbers
are dialed and completed without the assistance of an
operator, and do not include:

- Conference calls
- Any other classification of operator handled calls

Intelligent Toll Free Service usage cannot terminate into
a telephone number associated with Feature Group A or
Feature Group B.

of the Service by the Customer

Orders, including those which involve the installation,
rearrangement, release, or disconnection of service, will
be accepted by the Telephone Company only from the
Customer or by the Customer's authorized agent.

(5) Minimum Period

The

minimum period for Intelligent Toll Free Standard Service

is one month. The minimum period for Intelligent Toll Free
Basic Service is six (6) months.

Issued: August 9, 2016 Effective: August 10, 2016
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(E) Optional Calling Plans (Cont’d)

(2) Intelligent Toll Free Service (Cont’d)

General Regulations (Cont'd)

(6) Termination Liability

If Intelligent Toll Free Basic Service is disconnected within
six months from the date of connection, a termination charge
as specified in Section 3.1(I) (2) following will be assessed.
If the Intelligent Toll Free Basic number is being moved to
the Intelligent Toll Free Standard Service or to the
Intelligent Toll Free Service option of the Key Connections
Optional Calling plan, the termination charge does not apply.

Rate Regulations

(1) Minimum Average Time Requirement

(a) Intelligent Toll Free Standard Service

Minimum usage charges are based on an average of thirty
(30) seconds per completed call for each billing period.
This means that if the average duration per call during
any billing cycle is less than thirty (30) seconds,
billing will be based on an average of thirty (30)
seconds per call.

(b) Intelligent Toll Free Basic Service
Minimum usage charges apply to individual messages during
a billing period. If the charge per message does not
result in whole cents, charges will be rounded to the
nearest penny when the bill is rendered.

1. Initial Period

The initial period for telephone connections is 30
seconds or fraction thereof.

Issued: July 31, 2008 Effective: August 1, 2008
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(E) Optional Calling Plans (Cont’d)

(2) Intelligent Toll Free Service (Cont’d)

Rate Regulations (Cont'd)

(1) Minimum Average Time Requirement (Cont'd)

(b) Intelligent Toll Free Basic Service (Cont'd)

2. Additional Period

The additional period for telephone connections is six
(6) seconds or fraction thereof.

(2) Method of Determining Usage Charges for Intelligent Toll Free
Standard Service Calls

(a) Determine the total number of calls for each Intelligent
Toll Free Standard telephone number separately.

(b) Determine minimum chargeable hours by multiplying the
number of calls by the minimum average time requirement
of 30 seconds (1 call = 30 seconds).

(c) Determine the total actual hours used.

(d) Determine the number of chargeable hours, which is the
greater of (2) or (3) above, rounded to the nearest
hundredth (two decimal places).

(e) Determine usage charges by multiplying the hourly rate in
the appropriate taper(s) by the number of chargeable
hours used in each taper and totaling these charges.

(3) Method of Determining Usage Charges for Intelligent Toll Free
Basic Service Calls and Intelligent Toll Free Key Connections
Service Calls

The rate for the initial period is applied for each message.
Plus for the duration of the message, the rate for an
additional period is applied for each increment of 6 seconds
beyond the initial 30-second period.

Issued: July 31, 2008 Effective: August 1, 2008
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(E) Optional Calling Plans (Cont’d)

(2) Intelligent Toll Free Service (Cont’d)

Rate Regulations (Cont'd)

(5) Timing of Calls

Chargeable time begins when the connection is established
between a station associated with the Intelligent Toll Free
telephone number and the calling station, and ends when the
calling station “hangs up”, thereby releasing the network
connection. If the called station “hangs up” but the calling
station does not, chargeable time ends when the network
connection is released by automatic timing equipment in the
telephone network.

Issued: July 31, 2008 Effective: August 1, 2008
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Original Page 3-39

INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont’d)

3.1 IMTS -

Schedule I (Cont’d)

(E) Optional Calling Plans (Cont’d)

(2) Intelligent Toll Free Service (Cont’d)

Rates and Charges

Usage Charges

(1) Intelligent Toll Free Standard Service
The hourly rates apply to the usage per Toll Free telephone
number.
Standard
Hours of Use Rate Per Hour
PA DE
0-20 Hours $11.50 $7.00
Over 20 Hours 9.80 6.00
(2) Intelligent Toll Free Basic Service
The per message rates apply to usage per Toll Free
telephone number.
Initial 30-seconds or fraction thereof
Day $ .10
Evening $ .10
Night/Weekend $ .10
Additional 6-seconds or fraction thereof
Day $ .02
Evening $ .02
Night/Weekend $ .02
Termination Liability
If Intelligent Toll Free Basic Service is disconnected
within six months from the date of connection, a one-time
standard flat charge of $40.00 will be assessed. If the
Intelligent Toll Free Basic number is being moved to the
Intelligent Toll Free Standard Service or to the
Intelligent Toll Free Service Option of the Key Connections
Optional Calling Plan, the one-time standard flat charge of
$40.00 does not apply.
(3) Intelligent Toll Free Service - Key Connections
The per message rates apply to usage per Toll Free
telephone number.
Initial 30 Seconds Additional 6 Seconds
Mileage Day Evening Night/Weekend Day Evening Night/Weekend
01-10 $.045 $.045 $.045 $.009 $.009 $.009
11-22 $.045 $.045 $.045 $.009 $.009 $.009
23-55 $.045 $.045 $.045 $.009 $.009 $.009
56-124 $.045 $.045 $.045 $.009 $.009 $.009
125-292 $.045 $.045 $.045 $.009 $.009 $.009
Issued: July 31, 2008 Effective: August 1, 2008
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont’d)

3.1 IMTS

- Schedule I (Cont’d)

(E) Optional Calling Plans (Cont’d)

(3) Dedicated Toll Free Service

(1)

Dedicated Toll Free Service Description

Dedicated Toll Free Service is an intralATA service that
provides the Customer with a Toll Free telephone number and
the ability to receive incoming calls over a facility
associated with a ten-digit local Exchange access number,
which is located within the same LATA as the Customer in the
States of Pennsylvania and Delaware. When a call is made to
the toll free number, the originating end office switch sends
a network query to a special database that directly links the
Toll Free number to a designated access line located on the
Customer's Premises which is dedicated to receive incoming
calls only. Dedicated Toll Free Service is billed on a per
hour basis and is separated into various billing tapers.

Limitations of Service

(a) Calls to Intelligent Toll Free Service telephone numbers
are dialed and completed without the assistance of an
operator, and do not include:

- Conference calls
- Any other classification of operator handled calls

Use of the Service by the Customer

Orders, including those which involve the installation,
rearrangement, release, or disconnection of service, will be
accepted by the Telephone Company only from the Customer or
by the Customer's authorized agent.

Minimum Period

The minimum period for Dedicated Toll free service is one (1)
month.

Termination Liability

There is no termination liability associated with Dedicated
Toll Free service.

Rate Regulations

(1)

Minimum Average Time Requirements

There are no minimum average time requirements associated
with Dedicated Toll Free service.

Issued: August

9, 2016 Effective: August 10, 2016
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont’d)

3.1 IMTS - Schedule I (Cont’d)

(E) Optional Calling Plans (Cont’d)

(3) Dedicated Toll Free Service (Cont’d)

Rate Regulations (Cont'd)

(2) Method of Determining Usage Charges for Dedicated Toll Free
Service

The hourly rate for the appropriate time of day period is
multiplied by the number of chargeable hours used in each
taper.

Rates and Charges

PA DE
Rate per hour for Day,
Evening, & Night/Weekend
0 to 25 hours $ 9.94 S 6.00
25.1 to 50 hours 8.16 5.40
50.1 to 80 hours 6.07 4.80
Greater than 80 hours 4.82 4.20

Issued: July 31, 2008 Effective: August 1, 2008
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(F) Generic Optional Calling Plans

(1) General

Generic Optional Calling Plans (Plans) are Interstate
optional calling plans that must be ordered in conjunction
with Intrastate IntralLATA calling plans. The Plans
provide an alternate rate treatment for business Customer-
dialed Interstate IntralATA toll calls that are completed
without the assistance of an operator.

Customers enrolling in one of the optional Plans will be
billed at the rates shown in Sections (3) and (4)
following in lieu of the regular Schedule I Interstate
IntralATA rate schedule provided in Section 3.1(C) (7)
preceding.

(2) Regulations

The regulations associated with the Plans as offered under
this section include only the applicable regulations set
forth in other sections of this tariff and the following
regulations, which apply to all Plans.

(a) The regulations included in this section apply only to
Interstate IntralATA toll calls.

(b) Plans are available only to Customers that have
enrolled in a Plan and that have selected the
Telephone Company as their IntralLATA Toll Provider.

(c) There is no charge for enrolling or discontinuing a
Plan, except as noted in Sections (4) (b) (iv) and (v)
following.

(d) Each Plan is order separately and is not available in
conjunction with any other Telephone Company-provided
Optional Calling Plan, as offered in Section (F)
preceding, or Telephone Company-provided Generic
Optional Calling Plan, as offered under this section,
except as noted in Section (4) (a) (i) following.

(e) Each Plan allows Customers to complete calls 24 hours
a day, seven days a week, including holidays.

(f) Each Plan provides uniform rates that do not vary by
time of day or day of week.

(g) Plans are listed in Section (4) following.

Issued: July 31, 2008 Effective: August 1, 2008
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT)
3.1 IMTS - Schedule I (Cont'd)
(F) Generic Optional Calling Plans (Cont

(3)

(a)

(Cont'd)

rd)

Business Generic Optional Calling Plans

Key Connections Business Volume Discount Calling Plan

(1)

(i1)

(1ii)

(iv)

This plan may be combined with Intelligent Toll Free

service.

This plan applies to all business lines associated

with the Customer's Billing Telephone Number.

Usage

from all business lines will be accumulated and
billed as if a multiline Customer were a single

account.

For billing purposes,

have thirty (30)
is subscribed to,

coincide with the billing date,

days.
changed,

each month is considered to
When the date that this plan

or discontinued does not

that total usage will

then be discounted based on the Customer's actual
usage to determine the charge to the Customer.

Interstate toll usage will be billed in initial

thirty (30)
increments.

second and additional six-
The participating Customers'

second
usage will

(6)

be billed based on the usage schedule as specified

following.

Key Connections Business Volume Discount Usage Schedule

Initial 30 Seconds

Additional 6 Seconds

Mileage Day Evening Night/Weekend Day Evening Night/Weekend
01-10 $.045 $.045 $.045 $.009 $.009 $.009
11-22 .045 .045 .045 .009 .009 .009
23-55 .045 .045 .045 .009 .009 .009
56-124 .045 .045 .045 .009 .009 .009
125-292 .045 .045 .045 .009 .009 .009

(v)

Customers electing to participate in this plan

will

be eligible for the following additional usage

discounts:

Customer Usage Revenue - per Billing Telephone Number

Applied Discount

$0 - $49.99

$50.00 - $199.99
$200.00 - $349.99
$350.00 - $499.99

$500.00 and over

o U1 N O
\© o© o© o

i
(@)
oo ©

Issued: July 31,
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(F) Generic Optional Calling Plans (Cont’d)

(3) Business Generic Optional Calling Plans (Cont’d)

(b) Corporate Rewards

Corporate Rewards discounts Interstate IntraLATA service
based on a business Customer’s revenue from Interstate
IntralLATA usage in accordance with the regulations shown in
Section (G) (2) preceding.

(1) Volume Discounts

1. A volume discount applies to Interstate IntralATA
monthly usage revenues aggregated from all of a
business Customer’s billing telephone numbers
(BTNs) that subscribe to Corporate Rewards.

2. There are minimum and maximum usage revenue
thresholds within which a Customer’s usage revenue
must be in order to qualify for a volume discount.
Thresholds are designated as revenue tiers, as set
forth in Section (v) following.

3. A Customer’s revenue tier is determined by rating
its Interstate IntralATA usage at the Toll Base
Rate shown in Section (v) following.

4. The volume discount is automatically adjusted
should a Customer’s usage revenue vary between
revenue tiers.

(ii) Loyalty Discount

1. A loyalty discount commences in the thirteenth
(13"") month a Customer is enrolled in Corporate
Rewards and increases each consecutive year the
Customer stays on the plan, up to and including
the fifth (5*") year. After the fifth (5%") year,
Customers will continue to receive a loyalty
discount capped at the fifth (5") year discount
level. The loyalty discount will apply to the
Customer’s discounted monthly Interstate IntralATA
usage revenues and will be applied at the BTN
level.

2. The loyalty discount will not apply to Customers
whose usage revenues exceed the Tier 4 maximum
monthly aggregated usage revenue threshold.

Issued: July 31, 2008 Effective: August 1, 2008
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS - Schedule I (Cont'd)

(F) Generic Optional Calling Plans (Cont’d)

(3) Business Generic Optional Calling Plans (Cont’d)

(b) Corporate Rewards (Cont’d)

(ii) Loyalty Discount (Cont’d)

3. The loyalty discount applies as follows:

Year 2 2%
Year 3 3%
Year 4 4%
Year 5 and Beyond 5%
(11ii) Service Periods
1. Customers are required to sign up for either a 1-,
2-, or 3-year service period. At the end of the

period, Corporate Rewards will be automatically
renewed for a l-year period, unless the Customer
notifies the Telephone Company otherwise.

2. Customers will be required to identify a main BTN
when they enroll in the plan to which any
applicable termination charge will be applied.

(iv) Termination

1. Customers may terminate participation in Corporate
Rewards at any time, provided the Customer gives
the Telephone Company a sixty (60) days’ written
notice. The termination will go into effect in the
first full billing period following the 60-day
notification period. If a Customer chooses to
cancel Corporate Rewards or disconnects the main
BTN identified in the plan, a termination charge as
set forth in Section (v) following will apply.

2. A Customer is exempt from paying a termination
charge under the following conditions:

a. A Customer migrates to another Telephone Company
generic optional calling plan or selects a new
main BTN; or

b. A Customer terminates participation on the
expiration date of the service period. The
Customer must provide a 60-day written notice
prior to the expiration date. The Telephone
Company will terminate Corporate Rewards in the
first full billing period following the 60-day
written notice or the first full billing period
following the expiration date, whichever is later;
or

Issued: July 31, 2008 Effective: August 1, 2008
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)
3.1 IMTS - Schedule I (Cont'd)
(F) Generic Optional Calling Plans (Cont’d)
(3) Business Generic Optional Calling Plans (Cont’d)
(b) Corporate Rewards (Cont’d)
(1v) Termination (Cont’d)
c. In the event the Telephone Company initiates an

increase in the rates or a decrease in the
discount percentages,
Corporate Rewards without termination charges.

(v) Rates and Charges

Interstate IntraLATA
Toll Base Rate
- Per Minute

Volume Discount
- Per Minute

Tier 1 - Total Qualifying
Monthly Usage Revenue
Between $0.01 to $1,499

Tier 2 - Total Qualifying
Monthly Usage Revenue
Between $1,500 to $9,999

Tier 3 - Total Qualifying
Monthly Usage Revenue
Between $10,000 to $49,999

Tier 4 - Total Qualifying
Monthly Usage Revenue
Between $50,000 to $299,999

Tier 5 - Total Qualifying
Monthly Usage Revenue
$300,000 or More

Termination Charge
- Per Main BTN

the Customer may terminate

Delaware Pennsylvania

$ 0.130 $ 0.100

0.130 0.100

0.078 0.060

0.072 0.055

0.068 0.052

0.130 0.100

500.00 500.00

Issued: July 31,

2008

Effective: August 1,

2008
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INTERSTATE INTRALATA MESSAGE TELECOMMUNICATIONS SERVICE

3. SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) (Cont'd)

3.1 IMTS -

Schedule I

(Cont'd)

(F) Generic Optional Calling Plans (Cont’d)

(3)

Business Generic Optional Calling Plans (Cont’d)

(c)

Unlimited Local and Toll Usage for Business

(1)

(i1)

Unlimited Local and Toll Usage for Business is
available to business Customers who subscribe to
twenty-five (25) or fewer Telephone Company lines
(voice grade or voice grade equivalent) at the
time service is initiated. Eligible business
Customers may subscribe to the Unlimited Local and
Toll Usage for Business plan for a maximum of ten
(10) lines.

The rate shown below is the monthly rate for a
month-to-month agreement for Interstate IntralLATA
toll usage included in Unlimited Local and Toll
Usage for Business.

UsocC Monthly Rate

Delaware PGOKM, PGOKO $4.37
Pennsylvania PGOKM, PGOKO $0.27

(iii)

The rate shown below is the monthly rate for a 1-
year term commitment for Interstate IntralATA toll
usage included in Unlimited Local and Toll Usage
for Business.

UsocC Monthly Rate

Delaware PGOZM, PGOZO $3.45
Pennsylvania PGOZM, PGOZO $0.23

Issued: July 31,

2008

Effective: August 1, 2008



