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MESSAGE TOLL TELEPHONE SERVICE 
 

A. GENERAL 
 

1. Message toll telephone service is that of furnishing facilities for telephone communication 
between local service areas in accordance with the terms, conditions, and schedule of charges 
specified in Paragraphs B. through E. of this Section following. 

 
2 The toll rates governed by this Product Guide apply to the message toll telephone service of 

Verizon New York Inc. when such service both originates and terminates within the State of 
Connecticut and is handled exclusively by this Company or jointly by this Company and its 
participating, concurring or connecting companies. 

 
3. Except as otherwise provided for herein, the terms and conditions applicable to Message Toll 

Telephone Two-Point Service are those set forth in Section 18 of the Product Guide of the 
Southern New England Telephone Company, including revisions thereto. 

 
4. For “Discounted Service for Customers with Impaired Hearing or Speech” see State of 

Connecticut No. 1 Tariff - Telephone, Section 1, Paragraph M. 
 

B. BASIC MESSAGE TOLL SCHEDULE 
 

The Basic Message Toll Schedule below provides the rates for Unassisted Customer Calling Sent 
Paid messages and Operator-Assisted calls.  For applicable operator surcharges, see Paragraph G 
of this Section following. 

 
BASIC MESSAGE TOLL SCHEDULE 

 
1. Operator-Assisted Calls – Day Rates* 
 

      Rate   Rate     Initial 1 Minute Each Additional Minute 
Mileage Band Mileage or Fraction Thereof    or Fraction Thereof  

 
1   0 -  10 $.12 $.12 
2 11 -  16 .14 .14 
3 17 -  22 .165 .165 
4 23 -  30 .20 .20 
5 31 -  40 .23 .23 
6 41 -  55 .23 .23 
7 56 -  70 .23 .23 
8 71 -112 .23 .23 

 

 
 

* A discount of 35% applies per minute of use, or fraction thereof, in the Evening/Weekend/Specified 
Holidays time periods and a discount of 60% applies per minute, or fraction thereof, in the Night time 

period. 
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MESSAGE TOLL TELEPHONE SERVICE 
 

B. BASIC MESSAGE TOLL SCHEDULE (Cont’d) 
 

2. Business – Unassisted Customer Calling Sent Paid Messages– The following rates apply to all 
rate mileage bands and all time periods. 
 

Initial 1 Minute Each Additional Minute 
 or Fraction Thereof or Fraction Thereof  

$.135 $.135 
 
C. BASIC COIN ACCESS LINES TOLL SCHEDULE 

 
The Basic Coin Access Lines Toll Schedule below provides the Weekday (Monday through Friday) 
Day rates for initial and additional minutes applicable to Basic Coin Access Lines station-to-station 
class service. 

 
COIN STATION SENT PAID MESSAGE TOLL SCHEDULE 

 
       Rate   Rate     Initial 1 Minute Each Additional Minute 
Mileage Band Mileage or Fraction Thereof    or Fraction Thereof  
 

1   0 -   10 $.28 $.10 
2 11 -   16 .38 .12 
3 17 -   22 .47 .14 
4 23 -   30 .57 .18 
5 31 -   40 .66 .21 
6 41 -   55 .71 .23 
7 56 -   70 .76 .25 
8 71 - 112 .79 .26 

 
D. PRIORITY OF SERVICE  

 
In case a shortage of facilities exists at any time either for temporary or protracted periods, the 
establishment of message toll telephone service shall take precedence over all other service.  
 

E. LIABILITY OF THE COMPANY 
 

When the lines of other companies are used in establishing connections to points not reached by the 
Company’s lines, the Company is not liable for any act or omission of the other company or 
companies. 
 

 

 
 
 
 
 
 
 
 
 

(I) 
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MESSAGE TOLL TELEPHONE SERVICE 
 

F. INITIAL ONE MINUTE STATION-TO-STATION DAY RATES FROM BYRAM AND GREENWICH TO 
OTHER EXCHANGES IN CONNECTICUT (UNASSISTED CUSTOMER CALLING-SENT PAID) 

 From   From   From  
To Byram Greenwich To Byram Greenwich To Byram Greenwich 

Ansonia-Derby 35 35 Hartford 45 45 Orange 35 35 
Baltic 45 45 Harwinton 42 42 Pawcatuck 45 45 
Berlin 42 42 Huntington 35 35 Plainfield 45 45 
Bethany 39 39 Jewett City 45 45 Plainville 42 42 
Branford 39 39 Kent 39 39 Portland 42 42 
Bridgeport 32 32 Killingworth 42 42 Putnam 45 45 
Bristol 42 42 Lakeville 42 42 Redding 32 32 
Bloomfield 45 45 Lebanon 45 45 Ridgefield 28 28 
Brookfield 35 35 Ledyard 45 45 Rockville 45 45 
Canaan 45 45 Litchfield 42 42 Salem 45 45 
Canterbury 45 45 Lyme 45 42 Seymour 35 35 
Canton 42 42 Madison 42 42 Sharon 42 42 
Cheshire 39 39 Manchester 45 45 Simsbury 45 45 
Clinton 42 42 Marlborough 45 45 Southington 42 39 
Colchester 45 45 Meriden 42 42 South Windsor 45 45 
Columbia 45 45 Middletown 42 42 Stafford Spr. 45 45 
Cornwall 42 42 Milford 35 35 Stamford * * 
Coventry 45 45 Montville 45 45 Storrs 45 45 
Cromwell 42 42 Moodus 45 42 Stratford 32 32 
Danbury 32 32 Mystic 45 45 Suffield 45 45 
Danielson 45 45 Naugatuck 39 39 Thomaston 39 39 
Darien 23 18 New Britain 42 42 Torrington 42 42 
Deep River 42 42 New Canaan 23 23 Trumbull 32 32 
Durham 42 42 New Fairfield 35 35 Wallingford 39 39 
East Hampton 45 42 New Haven 39 39 Washington 39 39 
East Hartford 45 45 New London 45 45 Waterbury 39 39 
Enfield 45 45 New Milford 39 35 Watertown 39 39 
Essex 42 42 Newington 42 42 Westbrook 42 42 
Fairfield 32 28 Newtown 35 35 West Hartford 45 42 
Farmington 42 42 Niantic 45 45 West Haven 39 35 
Georgetown 28 28 Norfolk 45 42 Westport 28 28 
Glastonbury 45 45 No. Branford 39 39 Wethersfield 42 42 
Goshen 42 42 North Haven 39 39 Willimantic 45 45 
Granby 45 45 No. Thompson 45 45 Wilton 28 23 
Groton 45 45 Norwalk 23 23 Windsor 45 45 
Guilford 39 39 Norwich 45 45 Windsor Locks 45 45 
Haddam 42 42 Old Greenwich * * Winstead 42 42 
Hamden 39 39 Old Saybrook 42 42 Wolcott 39 39 
Hampton 45 45 Woodbury 39 39 
 
* Indicates local service. 
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MESSAGE TOLL TELEPHONE SERVICE 
 

G. Rates for the Operator Assisted schedule of station-to-station service are determined by adding the 
appropriate operator surcharge to the total Operator-Assisted Calls rate as specified in the Basic 
Message Toll Schedule shown in Paragraph B.1 of this Section preceding.   
 
The operator surcharge for both Basic Coin Access Lines and non-coin calls is as follows: 

 
Station-to-Station Messages $.50 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

  
Effective:  January 15, 2018 

 


