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MESSAGE TELECOMMUNICATION SERVICE

5.1.1 APPLICATION

A.

DEFINITION

Message Telecommunication Service (MTS) is the furnishing of facilities
for telephone communication to or from exchange telephones within a
calling party's LATA, as specified in 4. of this Product Guide, exclusive of
those facilities furnished for Wide Area Telecommunication Service and
Selective Calling Service.

The rates and charges for intraLATA usage of MTS are as specified in this
Product Guide. All inter-LATA usage is subject to the rates and charges
specified in the tariff of the Intrastate Customer/Carrier (IC) and the
Access Service tariff.

TIME-OF-DAY

The time when connection is established, determined in accordance with
the - Standard or Daylight Saving - legally or commonly in use at the point
where the calling station is located, determines whether Day, Evening, or
Night rates apply.

In cases where a call begins in one rate period and ends in another, the
rate in effect in each rate period applies to the portion of the message
occurring within that rate period. In the event that a minute of use is split
two rate periods, the rate in effect at the start of that minute applies.

ALLOWANCES

An allowance is made for chargeable time lost because of faults or defects
in Message Telecommunication Service.

LIMITATIONS OF SERVICE

1. Message Telecommunications Service (MTS), including Standard
Service Offerings, Optional Calling Plans and Other Calling Plans, as
specified in 5.2, 5.3, 5.4 and 5.5 following, are available only to
customers who obtain Exchange Access Service or Centrex Service
from Verizon New Jersey Inc.

2.  The provisions of D.1, preceding, do not apply to resellers obtaining
MTS under Part 0, Section 2.1.3.

Effective: September 1, 2015
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MESSAGE TELECOMMUNICATION SERVICE

5.1  GENERAL (Cont'd)
5.1.1 APPLICATION (Cont'd)

E. TERMS OF SERVICE

The rates and terms of service herein, in addition to applying to Message
Telecommunication Service furnished by the Company, apply to service
made available jointly by the Company and

in connection with the Verizon Pennsylvania LLC, Verizon Delaware
LLC and Verizon New York Inc.

in connection with mobile radiotelephone systems of regulated
Miscellaneous Common Carriers.

5.1.2 METHOD OF DETERMINING RATES

A. MILEAGE DISTANCES

1.

Measuring Points

Message Telecommunication Service rates between intrastate
intra-LATA points (cities, towns or localities) in the state of New
Jersey are based on the airline distance between rate centers. In
general, each point is designated as a rate center except that certain
towns or localities are assigned adjacent rate centers with which they
are closely associated for communication purposes or by community
of interest. These points are listed in 9.1.

The applicable airline distance between rate centers is determined
as provided in 9.1.

B. PROCEDURE FOR ASCERTAINING A RATE

1.

MTS Service

The rates for the mileage distance obtained in accordance with Part
0, Section 2 preceding are obtained by reference to the Rate
Schedules in 5.2.1 following.

Conference Service

See 5.2.2 following.

Effective: July 14, 2014



VERIZON NEW JERSEY INC. Exchange and Network Services
PRODUCT GUIDE Part A Section 5
Page 3

MESSAGE TELECOMMUNICATION SERVICE

5.2 STANDARD SERVICE OFFERINGS
5.2.1 MESSAGE TELECOMMUNICATION SERVICE
A. GENERAL
1. Types of Service
a. General

Three types of intra-LATA service are offered, i.e., direct
distance dialed (DDD) unassisted service, customer dialed
sent-paid coin arrangement station-to-station service, and
special assistance charge service.

b.  Description
(1) Direct Distance Dialed (DDD) Unassisted Service

This type of service applies in connection with calls made
from other than coin arrangements where the person
originating the call dials the telephone number desired
and the call is completed without the assistance of an
operator or when an operator is required only to:

- record the originating telephone number where no
automatic recording equipment is available.

- reach the called telephone number where facilities are
not available for dial completion.

- establish a dialed connection where the customer has
been unable to do so, or re-establish a call which has
been interrupted after the called number has been
reached.

- handle calls in the case of station sets furnished for
the physically disabled who are unable to dial, and the
calling party does not specify a particular person to be
reached, nor a particular extension station line,
department or office to be reached through a branch
exchange attendant, but only gives the operator the
telephone number of the desired exchange access
line, branch exchange system or branch exchange
extension station line, which is reached directly rather
than through a branch exchange attendant.

Effective: July 14, 2014
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MESSAGE TELECOMMUNICATION SERVICE

5.2  STANDARD SERVICE OFFERINGS (Cont'd)
5.2.1 MESSAGE TELECOMMUNICATION SERVICE (Cont'd)
A. GENERAL (Cont'd)
1. Types of Service (Cont'd)
b.  Description (Cont'd)

(2) Customer Dialed Sent-Paid Coin Arrangement
Station-To-Station Service

This type of service applies only in connection with calls
made from coin arrangements telephones (station sets)
and where the assistance of an operator is required only
because of the coin-operated arrangements or for the
reasons listed in b.(1) preceding. When the assistance of
an operator is requested by the person originating the call
for any other reason, the call will be rated as a Special
Assistance Charge call.

(3) Special Assistance Charge Service

This type of service applies where the person originating
the call requests an operator to handle the call for any
reason other than as specified in b.(1) and b.(2)
preceding except that the reversal of only a portion of the
charge in connection with the failure to collect at coin
arrangements does not affect the classification of the call.

The classes of intra-LATA Special Assistance Charge
calls are as follows:*

Class |
These include the following types of calls:
- Special Toll Billing - See 5.2.4 following.
0+ Customer dials zero plus the desired number and

gives his Special Toll Billing number to the operator
verbally.

NOTE 1:Where a call includes elements of more than one class of call, the call is classified for
charge purposes on the basis of the class of call for which the higher charge applies.

Effective: July 14, 2014
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MESSAGE TELECOMMUNICATION SERVICE

5.2  STANDARD SERVICE OFFERINGS (Cont'd)
5.2.1 MESSAGE TELECOMMUNICATION SERVICE (Cont'd)
A. GENERAL (Cont'd)
1. Types of Service (Cont'd)
b.  Description (Cont'd)
(3) Special Assistance Charge Service (Cont'd)
The classes of intra-LATA Special Assistance Charge
calls are as follows:* (Cont'd)

Class Il

These include the following types of calls:

Special Toll Billing - See 5.2.4 following.

0 - Customer dials zero only and requests that the
operator dial the desired number. The customer
gives his Special Toll Billing number to the operator
verbally.

- Third Number - The operator is requested to bill the
charges for a call to a number other than that of the
calling or called party.

- Operator Assisted Sent Paid Coin Arrangement —
Operator assistance is requested by the calling party
for reasons other than listed in b.(1) or b.(2) preceding.

- Collect - The operator is requested to bill the charges
to the called number and obtains acceptance thereof.

NOTE 1: Where a call includes elements of more than one class of call, the call is classified
for charge purposes on the basis of the class of call for which the higher charge
applies.

Effective: July 14, 2014
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MESSAGE TELECOMMUNICATION SERVICE

5.2  STANDARD SERVICE OFFERINGS (Cont'd)
5.2.1 MESSAGE TELECOMMUNICATION SERVICE (Cont'd)
B. GENERAL (Cont'd)
1. Types of Service (Cont'd)
b.  Description (Cont'd)
(3) Special Assistance Charge Service (Cont'd)
The classes of intra-LATA Special Assistance Charge
calls are as follows:* (Cont'd)

Class 1l (Cont'd)

These include the following types of calls: (Cont'd)

Corrections Collect - calls made by inmates from
correctional facilities

- Time and Charges - The operator is requested to
inform the calling party upon completion of the call of
the elapsed time and applicable charges.

- Notification Request - The operator is requested to
Notify the calling party when the initial period or other
specified time period is about to elapse.

- Special Reversed Charge Toll Service - See 5.2.3
following.

- Other Operator Assisted - Operator assistance is
requested by the calling party for reasons other than
listed in b.(1) and b.(2) preceding.

NOTE 1: Where a call includes elements of more than one class of call, the call is classified
for charge purposes on the basis of the class of call for which the higher charge
applies.

Effective: July 14, 2014
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MESSAGE TELECOMMUNICATION SERVICE

5.2  STANDARD SERVICE OFFERINGS (Cont'd)
5.2.1 MESSAGE TELECOMMUNICATION SERVICE (Cont'd)
A. GENERAL (Cont'd)
1. Types of Service (Cont'd)
b.  Description (Cont'd)
(3) Special Assistance Charge Service (Cont'd)
The classes of intra-LATA Special Assistance Charge
calls are as follows:* (Cont'd)

Class Il *

(Person-to-Person - withdrawn effective August 8, 2016)

(©)

Effective: August 8, 2016
Revision 1
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MESSAGE TELECOMMUNICATION SERVICE

5.2  STANDARD SERVICE OFFERINGS (Cont'd)
5.2.1 MESSAGE TELECOMMUNICATION SERVICE (Cont'd)
A. GENERAL (Cont'd)
1. Types of Service (Cont'd)
b.  Description (Cont'd)
(3) Special Assistance Charge Service (Cont'd)
The classes of intra-LATA Special Assistance Charge
calls are as follows:* (Cont'd)

Class 11l (Cont'd)

(©)

Effective: August 8, 2016
Revision 1
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52  STANDARD SERVICE OFFERINGS (Cont'd)
5.2.1 MESSAGE TELECOMMUNICATION SERVICE (Cont'd)
A. GENERAL (Contd)

2.

Time-of-Day and Day-of-Week Periods
The Rate Schedules shown in 5. following apply as follows:

Day - From 8:00 A.M. to 5:00 P.M. every day except Saturday,
Sunday and on Christmas Day, New Year's Day, Independence Day,
Thanksgiving Day, Memorial Day and Labor Day legal holidays.

Evening - From 5:00 P.M. to 11:00 P.M. on Monday through Friday
and also from 8:00 A.M. to 11:00 P.M. on Saturday and Sunday and
the holidays specified above.

Night - From 11:00 P.M. to 8:00 A.M. every day.

Timing of Messages

On all other calls, chargeable time begins when connection is
established between the calling telephone and the called telephone
or private branch exchange switchboard, or after acceptance of
charges on a Class Il collect call.

Chargeable time ends when connection is terminated at any point.
Initial and Overtime Periods

The initial period is the interval of time allowed at the rate quoted for
a toll connection between given points. Initial period intervals and
rates are shown in the Rate Schedules following and are applicable
for connections of the intervals specified, or any fraction thereof.

The overtime period is the unit of time used for measuring and
charging for time over the initial period. Overtime units of time and
rates are shown in the Rate Schedules following and are applicable
for each additional unit of time, or any fraction thereof, that the
connection continues beyond the initial period.

Exchange and Network Services
Part A Section 5
Page 9
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MESSAGE TELECOMMUNICATION SERVICE

52  STANDARD SERVICE OFFERINGS (Cont'd)
5.2.1 MESSAGE TELECOMMUNICATION SERVICE (Cont'd)
A. GENERAL (Contd)

5. Rate Schedules
Rates for Direct Distance Dialed (DDD) Unassisted Messages from
residence lines or business lines (other than coin arrangements), as
defined in Part 0, Section 2., are specified in Schedules 5a. and 5b.
following.
Rates for all other messages are specified in Schedule 5c.

a. Residence Direct Distance Dialed (DDD) Unassisted Messages

DAY EVENING NIGHT
Each Minute Each Minute Each Minute
$0.2500 $0.1700 $0.1500

b. Business Direct Distance Dialed (DDD) Unassisted Messages

AIRLINE MILES
Per
From To Minute
1 10 $0.1100 1
11 15 $0.1400
16 20 $0.1500 (1
21 Up $0.1700

Effective: September 1, 2018
Revision 1
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MESSAGE TELECOMMUNICATION SERVICE

5.2  STANDARD SERVICE OFFERINGS (Cont'd)
5.2.1 MESSAGE TELECOMMUNICATION SERVICE (Cont'd)
A. GENERAL (Cont'd)
5. Rate Schedules (Cont'd)

c.  Other Toll Messa(%es (Including Sent-Paid Coin Arrangement
Station-to-Station” Messages and Special Assistance Charge
Messages) >3

AIRLINE DAY EVENING NIGHT
MILES
Initial Ea. Add'l Initial Ea. Add'l Initial Ea. Add'l
From To Minute Min. Minute Min. Minute Min.

1 10 $0.0900 $0.0300 $0.0720 $0.0240 $0.0540 $0.0180
11 15 $0.1300 $0.0600 $0.1040 $0.0480 $0.0780 $0.0360
16 20 $0.1700 $0.0700 $0.1360 $0.0560 $0.1020 $0.0420
21 25 $0.2200 $0.0900 $0.1760 $0.0720 $0.1320 $0.0540
26 32 $0.2800 $0.0900 $0.2240 $0.0720 $0.1680 $0.0540
33 48  $0.3300 $0.1100 $0.2640 $0.0880 $0.1980 $0.0660
49 64 $0.3700 $0.1100 $0.2960 $0.0880 $0.2220 $0.0660
65 Up $0.4200 $0.1200 $0.3360 $0.0960 $0.2520 $0.0720

Schedule 5c. plus $.40 per message applies to each Sent-Paid Coin
Arrangement call.

The Special Assistance Charges are:

Class |

(Calling Card 0+ and 0++, Schedule 5c. plus $.95 per
message

Special Toll Billing 0+)

NOTE 1: Charges for coin messages are rounded in the case of pennies to the nearest five
cents.

NOTE 2: Coin arrangement charges apply as specified in 4.5.3, 4.5.4 and 4.5.5.

NOTE 3: The per minute rate will be $.20.

Effective: July 14, 2014
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MESSAGE TELECOMMUNICATION SERVICE

5.2  STANDARD SERVICE OFFERINGS (Cont'd)
5.2.1 MESSAGE TELECOMMUNICATION SERVICE (Cont'd)
A. GENERAL (Cont'd)
5. Rate Schedules (Cont'd)

c.  Other Toll Messa(%es (Including Sent-Paid Coin Arrangement
Station-to-Station” Messages and Special Assistance Charge
Messages) % 3 (Cont'd)

Class Il

(Calling Card 0, Special Schedule 5c. plus $3.00 per

message

Toll Billing 0-,

Operator Assisted ©)
Sent-Paid Coin, Time

and Charges, Notification ©
Requested, Special Reversed

Charge Toll Service and Other

Operator Assisted)

©)
]
NOTE 1: Charges for coin messages are rounded in the case of pennies to the nearest five
cents.
NOTE 2: Coin arrangement charges apply as specified in 4.5.3, 4.5.4 and 4.5.5.
NOTE 3: The per-minute rate will be $.20.
Third-Number and Collect Calls — withdrawn effective August 8, 2016. (C)

Effective: August 8, 2016
Revision 1
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MESSAGE TELECOMMUNICATION SERVICE

52  STANDARD SERVICE OFFERINGS (Cont'd)
5.2.1 MESSAGE TELECOMMUNICATION SERVICE (Cont'd)
A. GENERAL (Contd)

6.

INTRALATA TOLL WIN-BACK PROGRAM

Business customers that change their intraLATA toll service provider
to Verizon New Jersey Inc. will receive $2.50 per exchange access
line or Centrex Service line that is changed.

Customers will receive either: 1) a credit on their bill or 2) a check
(payable to Verizon New Jersey Inc.) to be used as payment against
their Verizon monthly telephone bill, in an amount equal to $2.50 per
presubscribed line changed to Verizon New Jersey Inc.

This offering does not apply to those exchange access lines or
Centrex Service lines for which presubscribed intraLATA toll service
is being restored to Verizon New Jersey Inc., in order to order to
correct an unauthorized transfer to another intraLATA toll service
provider.

B. BUSINESS INTRA-LATA TOLL PIC NONRECURRING WAIVER

Business customers who select Verizon New Jersey Inc. as their intra-
LATA toll carrier will receive a waiver of the applicable LPIC Change
Charge associated with the business customer’s selection of Verizon for
intra-LATA toll service.

The full non-recurring waiver will be charged back when customers cancel
their intra-LATA service, or change their intra-LATA carrier from Verizon
New Jersey Inc. to another carrier within 12 months after selecting New
Jersey Inc. as their intra-LATA carrier.

Effective: July 14, 2014
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MESSAGE TELECOMMUNICATION SERVICE

5.2. STANDARD SERVICE OFFERINGS (Cont'd)
5.2.2. CONFERENCE SERVICE
A. GENERAL

1. Conference service, i.e., connection among three or more exchange
services within the same LATA on one connection at the same time,
is furnished only where and to the extent that facilities are available.

2. If one or more conference points are not within the same LATA, the
entire call is subject to the rates and terms of service set forth in the
Access Service tariff/Product Guide.

3. All exchange access lines or private branch exchanges on a
conference connection may be so interconnected that each may
communicate with all the others, or arrangements may be made
whereby one line will transmit and all others receive.

4, One class of service only is offered whether the call is to specified
persons or specified exchange access lines, private branch
exchanges, extension station lines (locations), departments or
offices.

5. The Company, upon request, will attempt to arrange for the
establishment of a conference connection at a specified time.

B. TIMING OF MESSAGES

1. Chargeable time begins when connection is established among all
the persons on the conference and ends when the connection is
terminated by the originating location.

2. When the originator of the call requests that a party or parties be
added to or disconnected from a conference call on which
conversation is in progress, it is considered as terminating the call
and initiating a new call to the revised group of exchange access
lines, private branch exchanges, extension station lines, etc.

C. INITIAL AND OVERTIME PERIODS

The initial period is one minute or any fraction thereof and the overtime
period is one minute or fraction thereof.

Effective: July 14, 2014
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MESSAGE TELECOMMUNICATION SERVICE

5.2. STANDARD SERVICE OFFERINGS (Cont'd)
CONFERENCE SERVICE (Cont'd)

5.2.2

5.2.3

D.

RATES

1. Mileage

Intra-LATA rate airline distances, as specified in 5.1.2 preceding,
are determined as provided in 9.1.

(©)

SPECIAL REVERSED CHARGE TOLL SERVICE

A.

DESCRIPTION

Special Reversed Charge Toll Service provides a service on toll calls
whereby customers may offer their patrons the privilege of calling them
without the payment of a toll charge between specified exchanges. Such
charges are assumed by and billed to the customer with Special Reversed
Charge Toll Service.

Specifically, a special telephone designation is assigned to each service
and only those toll calls placed by calling this special designation are
considered as coming within the scope of this arrangement.

TERMS OF SERVICE

This service is provided in connection with business or residence
individual exchange access lines, exclusive of coin arrangements and with
Private Branch Exchange Service subject to the availability of suitable
facilities.

Special Reversed Charge Toll Service is available only to customers who
have selected Verizon New Jersey as their intraLATA toll provider.

Directory listings are provided as specified in 4.6.1 preceding.

Effective: August 8, 2016

Revision 1
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MESSAGE TELECOMMUNICATION SERVICE

5.2. STANDARD SERVICE OFFERINGS (Cont'd)
5.2.3. SPECIAL REVERSED CHARGE TOLL SERVICE (Cont'd)
C. RATE TREATMENT

1.  Monthly Service Charge'

Monthly
Special Reversed Charge Toll Service Rate UsocC
For exchange area(s) from which the customer
is furnished service
- PEr EXCNANGE @A ......uueei $6.59 ENTXX

2. Message Rates

The established rates for Class Il messages apply as specified in
5.2.1 preceding or in other applicable tariffs/Product Guide.

5.2.4  SPECIAL TOLL BILLING SERVICE
A. DESCRIPTION

Special Toll Billing Service (SBN, QZ) provides the customer with a
number of non-dialable numerical codes which he/she may assign within
his/her organization for identification purposes on toll calls. Toll
statements prepared for the customer identify the toll calls made by each
special toll billing number.

Special Toll Billing Service is available only to customers who have
selected Verizon New Jersey Inc. as their intraLATA toll provider.

NOTE 1: Subject to a minimum service charge of three months; nonrecurring charges do not
apply.

Effective: July 14, 2014
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MESSAGE TELECOMMUNICATION SERVICE
5.2. STANDARD SERVICE OFFERINGS (Cont'd)
5.2.4  SPECIAL TOLL BILLING SERVICE (Cont'd)
B. RATE TREATMENT
1. General
a. Messages initiated on a Special Toll Billing basis will be
subject to the Class | or Class Il rate specified in 5.2.1

preceding or in other applicable tariffs/Product Guide.

b. The monthly rates for this service are based upon the greater
amount of:

The total number of extension stations including satellite
systems that can access the exchange and toll network, either
directly or indirectly, from the serving system, or

The total number of Special Toll Billing codes supplied to the
customer for use.

2. Rate Schedule

Nonrecurring  Monthly

Stations or Codes Charge Rate UsoC
- First group of up t0 300 .......ccveiieeiiiiiiiiiieeeeeees NO $24.46  BLN
- Each additional group of 50 or less..............ccee.... NO 4.08 BLQ

Effective: July 14, 2014
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MESSAGE TELECOMMUNICATION SERVICE

5.3. OPTIONAL CALLING PLANS

5.3.1 FIXED RATE TOLL PLAN

A.

DESCRIPTION AND TERMS OF SERVICE

The Fixed Rate Toll Plan is an optional calling plan for residence
customers which provides an alternate rate treatment for Direct Distance
Dialed (DDD) Unassisted calls (from other than coin arrangements).
Customers enrolling in this plan will be billed a monthly charge for each
residence exchange access line enrolled in the plan and a fixed, per
minute, intraLATA DDD rate in lieu of the regular Residence DDD
Unassisted rate schedule in Section 5.2.1. After the first full minute of a
call, additional time will be billed in six second increments, or fraction
thereof.#

This plan applies to individual residence exchange access lines. Calls to
Repeat Call and Return Call per use rated calls are not eligible toll calls
under the Fixed Rate Toll Plan.

This plan is not available with Residential IntelliLinQ® Basic Rate
Interface (BRI) Service, Residence PBX trunks, or Consumer Opportunity
Savings Plan, either on the same exchange access line or on an account
where mutliple lines are billed together. Residence customers who
subscribe to SoundDeal®", or Weekend Choice®" cannot have the Fixed
Rate Toll Plan on the same exchange access line.

The Fixed Rate Toll Plan is available only to customers who have selected
Verizon New Jersey, Inc. as their intraLATA toll provider.

RATE TREATMENT

A monthly recurring charge of $7.00 applies per line enrolled in the plan.
Customers enrolling in this plan will be billed at the following per minute
intraLATA rates in lieu of the Residence DDD Unassisted rate schedule in
Section 5.2.1:

Per Minute Rate

Initial 6 Second
Minute Increment
$0.150 $0.015

Effective: September 19, 2015

Revision 2
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MESSAGE TELECOMMUNICATION SERVICE

5.3 OPTIONAL CALLING PLANS (Cont'd)

5.3.2. KEY CONNECTIONS - BUSINESS VOLUME DISCOUNT PLAN

A.

DESCRIPTION AND TERMS OF SERVICE

The Key Connections - Business Volume Discount Plan is an optional
calling plan for business customers which provides an alternate rate
treatment for intraLATA Direct Distance Dialed (DDD) unassisted calls
(from other than coin arrangements). Customers enrolling in this plan will
have their intraLATA DDD messages billed based on a rate for the initial
30-second period and a rate for each additional 6-second period in lieu of
the Business DDD unassisted rate schedule in 5.2.1. A variable volume
discount will be applied when a customer’s usage charges equal or
exceed $50 in any given month. This plan applies to all business lines and
PBX trunks billed to the same billed telephone number (BTN), except
Remote Call Forwarding Service, as described in 4.4.3, and Outward
WATS, as described in Section 13.

This plan does not include calls to 976, 700, 900, Directory Assistance,
conference calls and calls to which special assistance charges would

apply.

Key Connections - Business Volume Discount Plan is available only to
customers who have selected Bell Atlantic-New Jersey as their intraLATA
toll provider.

Customers who subscribe to the Key Connections - Business Volume
Discount Plan have the option of subscribing to the Key Connections - Toll
Free Service. The Key Connections - Toll Free Service is available only to
business customers subscribing to the Key Connections -Business
Volume Discount Plan.

The monthly usage charges for the Key Connections - Business Volume
Discount Plan and the Key Connections - Toll Free Service will be
combined for the calculation of the volume discount. If the $50 usage
threshold is not achieved in any given month, the discount will not be
applied for that month.

Customers subscribing to this plan are not eligible for the Large User
Discount as described in 5.2.1.

Customers who subscribe to Selective Calling Service, as described in
13.1.2 cannot include their Selective Calling Usage in the calculation of
the discount, or in the calculation of the $50 threshold.

# These services are available only on a grandfathered basis as described in Section 13.

Effective: July 14, 2014
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MESSAGE TELECOMMUNICATION SERVICE

5.3 OPTIONAL CALLING PLANS (Cont'd)
5.3.2. KEY CONNECTIONS - BUSINESS VOLUME DISCOUNT PLAN
A. DESCRIPTION AND TERMS OF SERVICE

This plan is not available to customers subscribing to the Toll Savings
Plan# or Customer Specific Pricing Arrangements. ©

This plan is not applicable to exchange codes, specified in 9.1, which are
entirely dedicated to cellular applications and within a cellular company's
switch.

This plan is not available with customer requested suspension of service.

# These services are available only on a grandfathered basis as described in Section 13.

Effective: November 15, 2014
Revision 1
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MESSAGE TELECOMMUNICATION SERVICE

5.3 OPTIONAL CALLING PLANS (Cont'd)
5.3.2.  KEY CONNECTIONS - BUSINESS VOLUME DISCOUNT PLAN (Cont'd)

B. RATE TREATMENT
Key Connections - Business Volume Discount Plan

Customers enrolling in this plan will be billed at the following rates in lieu
of the Business DDD unassisted rate schedule in 5.2.1.

Charges, per message Rate

Initial 30 seconds or fraction thereof
DaAY....cooi it $ .045
EVENING.....ooviiiiiii e $ .045
Night/Weekend.............cocuveeeriiinnnnne $ .045

Additional 6 seconds or fraction thereof
DaAY...ccooiiiiiie e $ .009
EVENING....c.coiiiiieiiiiecieeeee e $ .009
Night/Weekend............cccceeviiieiinnnne. $ .009

If charges per individual message do not result in whole cents, the
charges will be rounded to the nearest penny when the bill is rendered.

Volume Discount

Once a customer’s combined Key Connections - Business Volume
Discount Plan and Key Connections - Toll Free Service usage charges
equal or exceed $50, a volume discount will be applied. If the charges
after the discount is applied do not result in whole cents, charges will be
rounded to the nearest penny.

Usage Charges Usage Discount

$ 0.00-% 49.99 0%

$ 50.00 - $199.99 2% on Usage Charges from $ 1.00 to $ 199.99
$ 200.00 - $ 349.99 5% on Usage Charges from $ 1.00 to $ 349.99
$ 350.00 - $ 499.99 8% on Usage Charges from $ 1.00 to $ 499.99
$500.00 + 10% on Usage Charges from $ 1.00 +

Effective: July 14, 2014
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MESSAGE TELECOMMUNICATION SERVICE
5.3 OPTIONAL CALLING PLANS (Cont'd)

5.3.3.  PERSONAL UNLIMITED PLAN
A. RATE TREATMENT

Where sufficient data exists, the monthly rate for the Personal Unlimited
Plan will be based on the customer’s historical usage during a study
period of at least three billed months selected by the Company, and may
be updated as more recent information becomes available. For an
account with multiple lines, the rate for the line with the highest amount of
historical average plan usage will apply to all other lines subscribed to the
plan.

A customer who does not have plan usage for at least three months during
the study period, may purchase the service for an initial default rate of
$19.95 per month. A line billed at the default rate may be changed to a
usage-based rate during the rerating process. A line with a usage-based
rate, which is exactly equal to the default rate, may be rounded down, in
order to uniquely identify default rate customers.

Recurring Monthly Charge:

Historical Monthly Average Monthly Rate

$0.01 - $5.00 $10.00 plus historical usage
$5.01 - $10.00 $8.00 plus historical usage
$10.01 - $15.00 $6.00 plus historical usage
$15.01 - $20.00 $4.00 plus historical usage
$20.01 or more $2.00 plus historical usage
Insufficient Usage $19.95

(less than 3 months)

Effective: July 14, 2014
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MESSAGE TELECOMMUNICATION SERVICE

5.3 OPTIONAL CALLING PLANS (Cont'd)
5.3.3. PERSONAL UNLIMITED PLAN (Cont'd)
A. RATE TREATMENT (Cont'd)

The Company will recalculate the rate that will apply to each line at least
once every 12-18 months. Rerating will be based on the customer’s
plan usage according to the schedule below. Average usage will be
determined using a study period of at least three months selected by the
Company, and will include at least one full month’s usage under the
plan. A new subscriber to the plan will not be rerated for at least 30
days.

Lines which have received a usage-based rate (i.e., not a default rate)
will be rerated based on the customer’s average rate per minute

(ARPM):
ARPM New Monthly Rate
Less than $.035 $.035 x average plan minutes

Greater than or Equal to $.035
and Less than or Equal to $.10 No change in rate

Greater than $.10 x average plan minutes

Lines billed at the default rate will be given a new, usage-based monthly
rate at least once every 12-18 months equal to the line’s historical
average minutes of use under the plan times $.05. Average usage will
be determined using a study period of at least three months selected by
the Company, and will include at least one full month of usage under the
plan.

In addition, at intervals of not less than three months, the company may
elect to redetermine the rate for lines whose ARPM is below $.02 under
the plan. These lines will receive a new rate of $.035 times average
plan minutes.

A customer’s payment of a redetermined rate shall constitute
acceptance by the customer of the redetermined rate.

Effective: July 14, 2014
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MESSAGE TELECOMMUNICATION SERVICE

5.3 OPTIONAL CALLING PLANS (Cont'd)
5.3.4. BUSINESS SPECIAL RETENTION TOLL PROGRAM (Cont'd)

A.

DESCRIPTION AND TERMS OF SERVICE

The Business Special Retention Toll Program provides an alternate rate
treatment for intraLATA Direct Distance Dialed (DDD) unassisted calls.

An eligible customer for this plan is a Verizon New Jersey Inc. Business
customer who has subscribed to the Business Special Toll Winback
Program, who receives an offer from Verizon New Jersey to enroll in the
Business Special Retention Toll Program, and who agrees to enroll in the
plan.

The alternate rate treatment is available to an eligible customer that
enrolls in the plan for an initial or renewal two-year term for each account
enrolled in the plan, and that retains Verizon New Jersey Inc. as the
presubscribed intraLATA toll service provider for all exchange access lines
in the enrolled account for the entire two-year term.

The plan is not available in conjunction with any other Verizon New Jersey
Inc. payment plan or toll offering, Remote Call Forwarding, coin
arrangements, or Customer Specific Pricing arrangements.

Calls to 700/900 and 976 numbers are excluded from this plan.

RATE TREATMENT

Customers enrolling the plan will have their intraLATA DDD messages
billed at the following rates in lieu of the Business DDD unassisted rate
schedule in 5.2.1 for a period of two years after enrolling in the plan.

Initial Eighteen Seconds Additional Six Second Increments

$0.018 $0.006

A $50.00 termination charge will apply if the customer the plan prior to the
expiration of the initial or renewal two-year term. The termination charge

does not apply if the customer subscribes to another Verizon New Jersey
Inc. toll offering which has an agreement period of equal or greater length.

Effective: July 14, 2014
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Exchange and Network Services

5.4.1. INTRAMUNICIPAL CALLING SERVICE

A. GENERAL
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1. Intramunicipal Calling Service is a service arrangement provided on a non-
optional basis to municipalities served by more than one exchange where toll
charges would normally apply to calls between the exchanges serving the
same municipality and located within the same Local Access and Transport
Area. All dial station-to-station service within a municipality is not chargeable
as toll except for calls from coin arrangements or calls originating from or
terminating at foreign exchange lines.

2. Intramunicipal Calling Service is available only to customers who have
selected Verizon New Jersey Inc. as their intraLATA toll provider.

3. Municipalities and serving exchanges where Intramunicipal Calling Service
applies for Verizon New Jersey Inc. exchanges are shown in B. following.

B. MUNICIPALITIES AND SERVING EXCHANGES

MUNICIPALITY

ALLOWAY TWP

BEDMINSTER TWP

BERKELEY TWP

¢ Indicates 856 Area
@ Indicates 908 Area
# Indicates 732 Area

SOMERSET

OCEAN

@ Indicates Independent Company

¢BRIDGETON
¢BRIDGETON
CELMER
CELMER
¢SALEM
¢SALEM
¢WOODSTOWN
¢WOODSTOWN

@SOMERVILLE

#LAKEHURST
#SEASIDE PARK

©

¢SALEM
¢WOODSTOWN
¢SALEM
¢WOODSTOWN
¢BRIDGETON
CELMER
¢BRIDGETON
CELMER

@OLDWICK@

#SEASIDE PARK
#LAKEHURST

Effective: September 1, 2015
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MESSAGE TELECOMMUNICATION SERVICE

5.4 STANDARD SERVICE OFFERINGS (Cont'd)
5.4.1. INTRAMUNICIPAL CALLING SERVICE (Cont'd)
B. MUNICIPALITIES AND SERVING EXCHANGES

------------ EXCHANGES-----------

MUNICIPALITY COUNTY FROM TO

BERNARDS TWP SOMERSET @18ERNARDSVILL #BOUND BROOK
E
#BOUND BROOK @BERNARDSVILLE*
#BOUND BROOK @PEAPACK
@MILLINGTON @PEAPACK
@PEAPACK #BOUND BROOK
@PEAPACK @MILLINGTON

BRICK TWP OCEAN #LAKEWOOD #SEASIDE PARK
#SEASIDE PARK #LAKEWOOD

BYRAM TWP SUSSEX +HOPATCONG +ANDOVER@ ©)
+HOPATCONG +LAKE MOHAWK@
+NETCONG +ANDOVER@
+NETCONG +LAKE MOHAWK@

CHESTERFIELD BURLINGTON ALLENTOWN .BORDENTOWN

TWP
ALLENTOWN .FORT DIX
.BORDENTOWN ALLENTOWN
.FORT DIX ALLENTOWN

CLARK TWP UNION @CRANFORD @PLAINFIELD
@FANWOOD @LINDEN
@LINDEN @FANWOOD
@LINDEN @PLAINFIELD
@PLAINFIELD @CRANFORD
@PLAINFIELD @LINDEN

. Indicates 609 Area

@ Indicates 908 Area

+ Indicates 973 Area

# Indicates 732 Area

@ Indicates Independent Company

NOTE 1: All NXX's are 908 except for 425 which is 973. ]

Effective: September 1, 2015
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MESSAGE TELECOMMUNICATION SERVICE

5.4 STANDARD SERVICE OFFERINGS (Cont'd)
5.4.1. INTRAMUNICIPAL CALLING SERVICE (Cont'd)
B. MUNICIPALITIES AND SERVING EXCHANGES (Cont'd)

MUNICIPALITY

COLTS NECK TWP

DENVILLE TWP

DOVER TWP

EAST AMWELL TWP

EAST BRUNSWICK
TWP

EDISON TWP

EGG HARBOR TWP

Indicates 609 Area
¢ Indicates 856 Area
@ Indicates 908 Area
+ Indicates 973 Area
# Indicates 732 Area

MONMOUTH

MORRIS

OCEAN

HUNTERDON

MIDDLESEX

MIDDLESEX

ATLANTIC

FROM

#EATONTOWN
#FREEHOLD
#HOLMDEL
#RED BANK

+BOONTON
+DOVER

#LAKEWOOD
#SEASIDE PARK

@NESHANIC
#FRANKLIN PARK

#JAMESBURG
#JAMESBURG
#NEW
BRUNSWICK

#NEW
BRUNSWICK
#NEW
BRUNSWICK
#NEW
BRUNSWICK
#PERTH AMBOY
#PERTH AMBOY
@PLAINFIELD
@PLAINFIELD
#RAHWAY

ATLANTIC CITY
.MAYS LANDING
.MAYS LANDING
.SOMERS POINT

#HOLMDEL
#RED BANK
#EATONTOWN
#FREEHOLD

+DOVER
+BOONTON

#SEASIDE PARK
#LAKEWOOD

@FLEMINGTONg@
#JAMESBURG

#FRANKLIN PARK
#NEW BRUNSWICK
#JAMESBURG

#PERTH AMBOY
@PLAINFIELD
#RAHWAY

#NEW BRUNSWICK
@PLAINFIELD
#NEW BRUNSWICK
#PERTH AMBOY
#NEW BRUNSWICK

.MAYS LANDING
ATLANTIC CITY
.SOMERS POINT
.MAYS LANDING

Effective: September 1, 2015
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MESSAGE TELECOMMUNICATION SERVICE

5.4 STANDARD SERVICE OFFERINGS (Cont'd)
5.4.1. INTRAMUNICIPAL CALLING SERVICE (Cont'd)
B. MUNICIPALITIES AND SERVING EXCHANGES (Cont'd)

MUNICIPALITY

FAR HILLS BORO

FLORHAM PARK
BORO

FRANKLIN TWP

FRANKLIN TWP

FRANKLIN TWP

FRELINGHUYSEN
TWP

GALLOWAY TWP

. Indicates 609 Area
¢ Indicates 856 Area
@ Indicates 908 Area
+ Indicates 973 Area
# Indicates 732 Area

COUNTY FROM

GLOUCESTER .ELMER

.ELMER

.GLASSBORO
.MULLICA HILL

@MILLINGTON
@PEAPACK

+CHATHAM

SOMERSET

MORRIS

+MORRISTOWN

GLOUCESTER

SOMERSET

WARREN

WARREN

@HACKETTSTOWN

ATLANTIC

¢GLASSBORO
CVINELAND
CVINELAND
CWILLIAMSTOWN

#BOUND BROOK
#BOUND BROOK
#FRANKLIN PARK
#FRANKLIN PARK
#NEW BRUNSWICK

@PHILLIPSBURG
@WASHINGTON

@HACKETTSTOWN

.BRIGANTINE
.EGG HARBOR

.GLASSBORO
.MULLICA HILL
.ELMER
.ELMER

@PEAPACK
@MILLINGTON

+MORRISTOWN
+CHATHAM

¢VINELAND ©)
¢GLASSBORO
¢WILLIAMSTOWN

¢VINELAND

@BELLE MEADY
#FRANKLIN PARK
@BELLE MEADY
#BOUND BROOK
@BELLE MEADY

@HAMPTON®@
@BLOOMSBURY@

@BLAIRSTOWN®@
@HOPEY

.EGG HARBOR
.BRIGANTINE

Effective: September 1, 2015
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MESSAGE TELECOMMUNICATION SERVICE

5.4 STANDARD SERVICE OFFERINGS (Cont'd)
5.4.1. INTRAMUNICIPAL CALLING SERVICE (Cont'd)
B. MUNICIPALITIES AND SERVING EXCHANGES (Cont'd)

GLOUCESTER TWP  CAMDEN

GREEN TWP SUSSEX
HAMILTON TWP ATLANTIC
HAMILTON TWP MERCER

. Indicates 609 Area
¢ Indicates 856 Area
@ Indicates 908 Area
+ Indicates 973 Area
# Indicates 732 Area
@ Indicates Independent Company

FROM

¢BEAVER BROOK
¢BEAVER BROOK
¢BERLIN
¢BERLIN
¢BERLIN
¢BLACKWOOD
¢LAUREL
SPRINGS
CWILLIAMSTOWN
CWILLIAMSTOWN
CWILLIAMSTOWN

@HACKETTSTOW
N
@HACKETTSTOW
N

.EGG HARBOR
.HAMMONTON
.MILMAY
.MILMAY
.PLEASANTVILLE
.PLEASANTVILLE

ALLENTOWN
ALLENTOWN
.BORDENTOWN
.TRENTON

¢BERLIN
CWILLIAMSTOWN
¢BEAVER BROOK
¢BLACKWOOD
CWILLIAMSTOWN
¢BERLIN
CWILLIAMSTOWN

¢BEAVER BROOK
¢BERLIN
CLAUREL SPRINGS

+NEWTOND

+ANDOVER®@

.MILMAY
.PLEASANTVILLE
.EGG HARBOR
.PLEASANTVILLE
.HAMMONTON
.MILMAY

.BORDENTOWN
.TRENTON
ALLENTOWN
ALLENTOWN

Effective: September 1, 2015
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MESSAGE TELECOMMUNICATION SERVICE

5.4 STANDARD SERVICE OFFERINGS (Cont'd)
5.4.1. INTRAMUNICIPAL CALLING SERVICE (Cont'd)
B. MUNICIPALITIES AND SERVING EXCHANGES (Cont'd)

HARDING TWP MORRIS

HARDYSTON TWP SUSSEX

HARMONY TWP

HARRISON TWP

HILLSBOROUGH

TWP

HOLMDEL TWP

HOWELL TWP

JEFFERSON TWP MORRIS

KINNELON BORO MORRIS

. Indicates 609 Area
¢ Indicates 856 Area
@ Indicates 908 Area
+ Indicates 973 Area

@ Indicates Independent Company

WARREN

GLOUCESTER

SOMERSET

MONMOUTH

MONMOUTH

FROM

1@BERNARDSVILLE

+MADISON
+MADISON
@MILLINGTON
@MILLINGTON
+MORRISTOWN

+NEWFOUNDLAND
+NEWFOUNDLAND

@PHILLIPSBURG
@WASHINGTON

¢GLASSBORO
¢SWEDESBORO

@SOMERVILLE

#HOLMDEL
#KEANSBURG
#KEYPORT
#RED BANK

#FARMINGDALE
#FREEHOLD
#POINT PLEASANT
#POINT PLEASANT
+DOVER
+NEWFOUNDLAND

+BOONTON
+POMPTON LAKES

+MADISON

@BERNARDSVILLE"
@MILLINGTON
+MADISON
+MORRISTOWN
@MILLINGTON

+SUSSEXJ
+FRANKLING

@BELVIDEREQD (©)
@BELVIDERES

¢SWEDESBORO
¢GLASSBORO

@BELLE MEAD@

#KEANSBURG
#HOLMDEL
#RED BANK
#KEYPORT

#POINT PLEASANT
#POINT PLEASANT
#FARMINGDALE
#FREEHOLD
+NEWFOUNDLAND
+DOVER

+POMPTON LAKES
+BOONTON

Effective: September 1, 2015
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MESSAGE TELECOMMUNICATION SERVICE

5.4 STANDARD SERVICE OFFERINGS (Cont'd)
5.4.1. INTRAMUNICIPAL CALLING SERVICE (Cont'd)
B. MUNICIPALITIES AND SERVING EXCHANGES (Cont'd)

LAWRENCE TWP

LEBANON TWP

LINCOLN PARK BORO

MANSFIELD TWP

MARLBORO TWP

MENDHAM TWP

. Indicates 609 Area
@ Indicates 908 Area
+ Indicates 973 Area
# Indicates 732 Area

MERCER

HUNTERDON

MORRIS

WARREN

MONMOUTH

MORRIS

@ Indicates Independent Company

FROM

.EWING
.MERCERVILLE
.PLAINSBORO
.PLAINSBORO
.PRINCETON
.PRINCETON
.TRENTON
.TRENTON

@HACKETTSTOWN
@HACKETTSTOWN
@HACKETTSTOWN
@WASHINGTON
@WASHINGTON

+BOONTON
+MOUNTAIN VIEW

@HACKETTSTOWN
@WASHINGTON

#ENGLISHTOWN
#HOLMDEL

@BERNARDSVILLE*
+MORRISTOWN
+MORRISTOWN
+MOUNT FREEDOM
+MOUNT FREEDOM
@PEAPACK
@PEAPACK

.PLAINSBORO
.PRINCETON
.EWING
.TRENTON
.MERCERVILLE
.TRENTON
.PLAINSBORO
.PRINCETON

@HAMPTOND

@HIGH BRIDGEQD (C)
@CALIFON@

@CALIFON@

@HIGH BRIDGED

+MOUNTAIN VIEW
+BOONTON

@OXFORDY
@GREAT
MEADOWS@

#HOLMDEL
#ENGLISHTOWN

@CHESTERQ
@CHESTERQ
@PEAPACK
@CHESTERQ
@PEAPACK
+MORRISTOWN
+MOUNT FREEDOM

Effective: September 1, 2015
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MESSAGE TELECOMMUNICATION SERVICE

5.4 STANDARD SERVICE OFFERINGS (Cont'd)
5.4.1. INTRAMUNICIPAL CALLING SERVICE (Cont'd)
B. MUNICIPALITIES AND SERVING EXCHANGES (Cont'd)

MUNICIPALITY

MILLSTONE TWP

MT OLIVE TWP

NORTH HANOVER

TWP

OLD BRIDGE TWP

PAR-TROY HILLS
TWP

PEQUANNOCK TWP

. Indicates 609 Area
@ Indicates 908 Area
+ Indicates 973 Area
# Indicates 732 Area

MONMOUTH

MORRIS

BURLINGTON

MIDDLESEX

MORRIS

MORRIS

@ Indicates Independent Company

FROM

#ENGLISHTOWN
#LAKEWOOD

@HACKETTSTOW
N
@HACKETTSTOW
N

+NETCONG
+SUCCASUNNA

ALLENTOWN

ALLENTOWN
.BORDENTOWN
.FORT DIX
#ENGLISHTOWN
#JAMESBURG
#JAMESBURG
#MATAWAN
#SOUTH AMBOY
#SOUTH AMBOY

+CALDWELL
+MORRISTOWN

+BUTLER
+MOUNTAIN VIEW

#LAKEWOOD
#ENGLISHTOWN

@CHESTERQ
+SUCCASUNNA

@CHESTERQ
@HACKETTSTOWN

.BORDENTOWN

.FORT DIX
ALLENTOWN
ALLENTOWN
#SOUTH AMBOY
#MATAWAN
#SOUTH AMBOY
#JAMESBURG
#ENGLISHTOWN
#JAMESBURG

+MORRISTOWN
+CALDWELL

+MOUNTAIN VIEW
+BUTLER

Effective: September 1, 2015
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MESSAGE TELECOMMUNICATION SERVICE

5.4 STANDARD SERVICE OFFERINGS (Cont'd)
5.4.1. INTRAMUNICIPAL CALLING SERVICE (Cont'd)
B. MUNICIPALITIES AND SERVING EXCHANGES (Cont'd)

MUNICIPALITY

ROCKAWAY TWP

SOUTH BRUNSWICK
TWP

SOUTH PLAINFIELD
BORO

SPARTA TWP

. Indicates 609 Area
¢ Indicates 856 Area
@ Indicates 908 Area
+ Indicates 973 Area
# Indicates 732 Area

MORRIS

MIDDLESEX

MIDDLESEX

SUSSEX

FROM

+BOONTON

+BOONTON
+DOVER
+DOVER
+NEWFOUNDLAN
D
+NEWFOUNDLAN
D
+NEWFOUNDLAN
D

+ROCKAWAY

#FRANKLIN PARK
#JAMESBURG
#MONMOUTH
JUNCTION

#SOUTH RIVER

#DUNELLEN
#METUCHEN
#NEW
BRUNSWICK
@PLAINFIELD

+HOPATCONG
+HOPATCONG
+HOPATCONG

@ Indicates Independent Company

+DOVER

+NEWFOUNDLAND
+BOONTON
+NEWFOUNDLAND

+BOONTON
+DOVER
+ROCKAWAY
+NEWFOUNDLAND

(©)
#JAMESBURG
#FRANKLIN PARK

#SOUTH RIVER
#MONMOUTH
JUNCTION

#METUCHEN
#DUNELLEN

@PLAINFIELD
#NEW BRUNSWICK

+FRANKLING
+LAKE MOHAWK@
+NEWTONY

Effective: September 1, 2015
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MESSAGE TELECOMMUNICATION SERVICE

5.4 STANDARD SERVICE OFFERINGS (Cont'd)
5.4.1. INTRAMUNICIPAL CALLING SERVICE (Cont'd)
B. MUNICIPALITIES AND SERVING EXCHANGES (Cont'd)

------------ EXCHANGES-----------
MUNICIPALITY COUNTY FROM
PISCATAWAY TWP  MIDDLESEX #BOUND BROOK

PLAINSBORO TWP MIDDLESEX
QUINTON TWP SALEM
PISCATAWAY TWP MIDDLESEX
PLAINSBORO TWP MIDDLESEX
QUINTON TWP SALEM
RANDOLPH TWP MORRIS
READINGTON TWP HUNTERDON

. Indicates 609 Area
¢ Indicates 856 Area
@ Indicates 908 Area
+ Indicates 973 Area
# Indicates 732 Area
@ Indicates Independent Company

#DUNELLEN
#METUCHEN
#METUCHEN
#NEW
BRUNSWICK
@PLAINFIELD

.HIGHTSTOWN
.PRINCETON

¢BRIDGETON
¢SALEM

#BOUND BROOK
#DUNELLEN
#METUCHEN
#METUCHEN
#NEW
BRUNSWICK
@PLAINFIELD

.HIGHTSTOWN
.PRINCETON

¢BRIDGETON
¢SALEM
+DOVER
+MENDHAM
@NESHANIC
@NESHANIC

@SOMERVILLE
@SOMERVILLE

#METUCHEN
#METUCHEN
#BOUND BROOK
#DUNELLEN
@PLAINFIELD

#NEW BRUNSWICK

.PRINCETON
.HIGHTSTOWN
(©)
¢SALEM
¢BRIDGETON

#METUCHEN
#METUCHEN
#BOUND BROOK
#DUNELLEN
@PLAINFIELD

#NEW BRUNSWICK

.PRINCETON
HIGHTSTOWN

¢SALEM
¢BRIDGETON
+MENDHAM
+DOVER
@FLEMINGTON@
@WHITEHOUSE®

@FLEMINGTON@
@WHITEHOUSEY

Effective: September 1, 2015
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MESSAGE TELECOMMUNICATION SERVICE

5.4 STANDARD SERVICE OFFERINGS (Cont'd) 1

5.4.1. INTRAMUNICIPAL CALLING SERVICE (Cont'd)
B. MUNICIPALITIES AND SERVING EXCHANGES (Cont'd)

------------ EXCHANGES-----------

MUNICIPALITY COUNTY FROM TO

SPRINGFIELD TWP  BURLINGTON BORDENTOWN  .MOUNT HOLLY
.BORDENTOWN  .PEMBERTON
BURLINGTON _FORT DIX
BURLINGTON PEMBERTON
FLORENCE PEMBERTON
FORT DIX BURLINGTON
MOUNT HOLLY .BORDENTOWN
PEMBERTON .BORDENTOWN
PEMBERTON BURLINGTON
PEMBERTON .FLORENCE

TINTON FALLS MONMOUTH #ASBURY PARK  #RED BANK ©)

BORO

#RED BANK #ASBURY PARK
UPPER SALEM ¢ELMER ¢WOODSTOWN
PITTSGROVE TWP
¢WOODSTOWN ¢CELMER
UPPER TWP CAPE MAY .DENNISVILLE .OCEAN CITY
.OCEAN CITY .DENNISVILLE
.SEA ISLE CITY .TUCKAHOE
.TUCKAHOE .SEA ISLE CITY
VERNON TWP SUSSEX +NEWFOUNDLAND +FRANKLING
+NEWFOUNDLAND +SUSSEXJd
+NEWFOUNDLAND +VERNON@
+NEWFOUNDLAND +UPPER
GREENWOOD
LAKEQD
. Indicates 609 Area
¢ Indicates 856 Area
@ Indicates 908 Area
+ Indicates 973 Area
# Indicates 732 Area
@ Indicates Independent Company ]

Effective: September 1, 2015



VERIZON NEW JERSEY INC.
PRODUCT GUIDE

Exchange and Network Services

Part A Section 5
Page 36

MESSAGE TELECOMMUNICATION SERVICE

5.4 STANDARD SERVICE OFFERINGS (Cont'd)
5.4.1. INTRAMUNICIPAL CALLING SERVICE (Cont'd)
B. MUNICIPALITIES AND SERVING EXCHANGES (Cont'd)

------------ EXCHANGES-----------
MUNICIPALITY COUNTY FROM
WALL TWP MONMOUTH #BELMAR

WASHINGTON TWP  BURLINGTON
WASHINGTON TWP  GLOUCESTER
WASHINGTON TWP  MORRIS
WAYNE TWP PASSAIC

Indicates 609 Area
¢ Indicates 856 Area
@ Indicates 908 Area
+ Indicates 973 Area
# Indicates 732 Area
@ Indicates Independent Company

#FARMINGDALE
#FARMINGDALE
#MANASQUAN
#POINT PLEASANT
#POINT PLEASANT

.BARNEGAT
.BARNEGAT
.HAMMONTON
.EGG HARBOR

¢WENONAH
CWILLIAMSTOWN

@HACKETTSTOW
N
@HACKETTSTOW
N
@HACKETTSTOW
N

+SUCCASUNNA
+SUCCASUNNA
+SUCCASUNNA

+LITTLE FALLS
+PATERSON
+POMPTON LAKES
+POMPTON LAKES

#POINT PLEASANT
#MANASQUAN
#POINT PLEASANT
#FARMINGDALE
#BELMAR
#FARMINGDALE

.HAMMONTON
.EGG HARBOR
.BARNEGAT
.BARNEGAT

(©)
¢WILLIAMSTOWN
¢WENONAH

+SUCCASUNNA
@CALIFON@
@CHESTERQ
@CALIFON@
@HACKETTSTOWN
@LONG VALLEYQ
+POMPTON LAKES
+POMPTON LAKES

+LITTLE FALLS
+PATERSON

Effective: September 1, 2015
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MESSAGE TELECOMMUNICATION SERVICE

5.4 STANDARD SERVICE OFFERINGS (Cont'd)
5.4.1. INTRAMUNICIPAL CALLING SERVICE (Cont'd)
B. MUNICIPALITIES AND SERVING EXCHANGES (Cont'd)

---------- EXCHANGES-----------
MUNICIPALITY COUNTY FROM
WEST MILFORD PASSAIC +BUTLER
TWP
+BUTLER
+NEWFOUNDLAND

+WEST MILFORD

WEST WINDSOR MERCER HIGHTSTOWN
TWP
.MERCERVILLE
.PRINCETON
.PRINCETON
WINSLOW TWP CAMDEN ¢BERLIN

. Indicates 609 Area
¢ Indicates 856 Area
@ Indicates 908 Area
+ Indicates 973 Area
# Indicates 732 Area

CWILLIAMSTOWN

@ Indicates Independent Company

+UPPER

GREENWOOD
LAKEQD

+WEST MILFORD

+UPPER

GREENWOOD
LAKEQD

+BUTLER

.PRINCETON
.PRINCETON ©)
.HIGHTSTOWN
.MERCERVILLE

CWILLIAMSTOWN
¢BERLIN

Effective: September 1, 2015
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MESSAGE TELECOMMUNICATION SERVICE
5.5 OTHER CALLING PLANS 1
5.5.1. MILLSTONE TOWNSHIP CALLING PLAN
A. DESCRIPTION
This calling plan is non-optional for residence customers of Millstone Township.
The plan applies to directly dialed calls originating within Millstone Township and

terminating in the Allentown, Englishtown, Freehold, Hightstown, and Lakewood
exchanges.

The plan provides unlimited calling for a monthly flat rate.

B. TERMS AND CONDITIONS
The Millstone Township Calling Plan is limited to residents of Millstone Township
served by the Allentown, Englishtown, Freehold, Hightstown, and Lakewood

exchange areas.

It is only available with residence local exchange service; not with Foreign
Exchange Service or business local exchange service.

The discount provisions of Section 8.6.2.1 are not applicable to this service.

Conference or other calls requiring the assistance of an operator are not covered ©
under this plan.

The interLATA Message Telecommunications Service routes affected by the
Millstone Township Calling Plan are:

From To
Allentown Englishtown
Allentown Freehold
Allentown Lakewood
Freehold Allentown
Freehold Hightstown
Englishtown Allentown
Hightstown Freehold
Hightstown Lakewood
Lakewood Allentown
Lakewood Hightstown

Effective: August 8, 2016
Revision 1
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MESSAGE TELECOMMUNICATION SERVICE

5.5 OTHER CALLING PLANS (Cont'd) 1
5.5.1. MILLSTONE TOWNSHIP CALLING PLAN (Cont'd)

C. RATE SCHEDULE
(©)

Nonrecurring Monthly
ltem Charge Rate UusocC
Per Residence Access Line NO $1.55 BLH1X

Effective: September 1, 2015



