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SECTION 8 - GOVERNMENT AGENCY SERVICE 
 
8.1 General 

 
Government Agency Service is a switched telecommunications service furnished only to state and 
local government entities which permits interactive communications between stations located within 

the state.  It is available only to Customers who also subscribe to interstate Government Agency 
Service as found in Carrier’s Federal Rate Schedule 3.  Intrastate Government Agency Service 
usage will be billed at the rates listed in 8.3.  International service as described in Carrier’s Federal 

Rate Schedule 2 and found at www.verizon.com/tariffs is also available. 
 

Government Agency Service may be used by all agencies for the state of New York, including all 

Constitutional Offices, the Legislature, the Judiciary: Elected Offices, Public Institutions of Higher 
Education, the Military Division, independent public authorities and all other political subdivisions 
of the State including cities, towns, municipalities, county governments, school districts, libraries, 

other service districts, and other quasi-public agencies.  In addition, Not-For-Profit vendors 
currently providing human and social services to the State under contract and other eligible 
entities designated in writing by the State Purchasing Agent may use this service. 

 
8.2 Provision of Service 
 

Government Agency Service is offered under this Tariff subject to the availability of suitable service 
components furnished by Carrier or obtained from other providers. 

 

8.2.1 Engineering 
 

Government Agency Service will be engineered to meet established transmission 

parameters. 
 

8.2.2 Mileage Measurements 

 
The mileage for Government Agency Service calls is the distance in airline miles 
measured between: the V&H coordinates for the rate centers associated with the 

originating and terminating stations as described in Section 2.17. 
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SECTION 8 - GOVERNMENT AGENCY SERVICE 
 

8.2 Provision of Service (Continued) 

 
8.2.3 Installation 

 

Installation of service will usually be made during normal working hours. 
 

8.2.4 Maintenance 

 
Carrier will maintain and repair the service that it provides. 

 

8.3 Rates and Charges 
 

Government Agency Service rates are usage based.  Intrastate usage charges for voice services 

are billed as incurred, and apply to all calls completed on Government Agency Service.  
 

8.3.1 Rate Determination 

 
Rate determination of Government Agency Service is based upon the following:  

 

A. Application of Usage Charges 
 

Conversation periods will be sub-minute rated based on an initial period of six 

seconds, with the additional periods being billed in six -second increments 
thereafter. 

 

B. Application Period 
 

All rate periods apply as described in Section 4.6.1 of this Tariff.  
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SECTION 8 - GOVERNMENT AGENCY SERVICE (Continued) 

 

8.3 Rates and Charges (Continued) 
 

Effective April 22, 2013, this service is no longer available to new customers.  Existing 
customers will be grandfathered until the expiration of the applicable service term of their 
contract.  During grandfathering, the terms and conditions of such contra cts will continue 
to apply.  Customer may make moves, adds, and changes to the service during 
grandfathering.  

 
 

8.3.2 Usage Rates - Voice Service 
 

Service is provided on a month-to-month basis. 
 

 Per Minute 
 

A. Switched Outbound 

InterLATA $.05 
IntraLATA .04 
 

Switched Inbound 
InterLATA $.05 
IntraLATA .04 

 
B. Dedicated Outbound 

InterLATA $.02 
IntraLATA .02 

 
Dedicated Inbound 

InterLATA $.02 
IntraLATA .02 
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SECTION 8 - GOVERNMENT AGENCY SERVICE (Continued) 
 
8.3 Rates and Charges (Continued) 
 

8.3.4 Calling Cards 

 
A. The Calling Card service charge listed in Section 5.32 will apply. 

 
B. Customized Logo on Calling Cards 

First Three Orders, minimum 5,000 No Charge 

 
Customized Logo on Calling Cards 
Additional Orders, minimum 5,000 $5,000.00 

 
8.3.5 Service Charges and Surcharges 

 
Service Charges and Surcharges for voice services apply as described in Section 5.32 of 
this Tariff. 

 
8.3.6 PIC Fee Credit Promotion 

 
The PIC Fee Credit as described in Carrier’s Federal Rate Schedule 3, Section 2.12, will 
apply. 

 
8.3.7 Dedicated Access 

 
A. Carrier will set up local access arrangements on behalf of Customer as requested.  

Any charges associated with the provisioning of the access circuits, including but not 
limited to, local access charges, coordination charges, access service order charges, 
or any other charge associated with gaining access from Customer premise to the 

Point-of-Presence (POP) will be considered access charges.  This includes any 
Nonrecurring Charge (NRC) incurred in association with obtaining access regardless 
of the contract term.  Any special construction or non-standard charges assessed by 
the company supplying the dedicated access will also be the responsibility of 
Customer.  Any such access charge as described above will be passed through to 

Customer in accordance with Carrier agreement. 
 

B. Customers who agree to a minimum monthly commitment of $1,500 ($18,000 
annually) per dedicated facility will be charged the following Monthly Recurring 
Charge (MRC): 

 
 MRC 
 

Per T1 $   1.00 
Per PRI 100.00 

 
If Customer does not meet the $18,000 annual commitment, Customer will be billed 
a shortfall equal to the difference between the commitment and the actual amount 
spent. 
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