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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES 

 
5.1 LDMTS Rates and Charges 
 

A. Customer Dialed Direct Station-to-Station 
 
 Peak Off Peak 
 Initial       Each Initial       Each 
 Minute Add’l Minute Minute Add’l Minute 
 
 Intrastate $.22 $.22 $.10 $.10 
 
 

B. Customer Dialed Calling Card Station-to-Station 
 
 Peak Off Peak 
 Initial       Each Initial       Each 
 Minute Add’l Minute Minute Add’l Minute 
 
 Intrastate $.25 $.25 $.12 $.12 
 

C. Operator Assisted:  Station-to-Station/Calling Card/Person-to-Person 
 
 Peak Off Peak 
 Initial       Each Initial       Each 
 Minute Add’l Minute Minute Add’l Minute 
 
 Intrastate $.25 $.25 $.12 $.12 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.2 Large Business Voice II Service 
 

This service is no longer available to new Customers, effective August 1, 2002. 
 

A. Switched Access Service - Per Minute Rate 
 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 

Commitment 1 2 3 
 

$24,000 
Intrastate $.05 $.05 $.05 
 

Toll Free .06 .06 .06 
 
$36,000 
Intrastate .05 .05 .05 
 

Toll Free .06 .06 .05 
 

$48,000 
Intrastate .05 .05 .05 

 

Toll Free .06 .05 .05 
 

$60,000 
Intrastate .05 .05 .05 
 

Toll Free .05 .05 .05 
 

$84,000 
Intrastate .05 .05 .05 

 

Toll Free .05 .05 .05 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.2  Large Business Voice Service II (Continued) 
 

A. Switched Access Service - Per Minute Rate (Continued) 
 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 

 
$120,000 
Intrastate $.05 $.05 $.05 
 
Toll-Free .05 .05 .05 
 
$180,000 
Intrastate .05 .05 .05 
 
Toll-Free .05 .05 .05 

 
$240,000 
Intrastate .05 .05 .04 

 
Toll-Free .05 .05 .05 

 
$300,000 
Intrastate .05 .04 .04 
 
Toll Free .05 .05 .05 

 
$360,000 
Intrastate .04 .04 .04 

 
Toll Free .05 .05 .05 

 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
(R) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(R) 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.2  Large Business Voice Service II (Continued) 
 

B. Dedicated Access Service - Per Minute Rate 
 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 

 
$24,000 
Intrastate $.03 $.03 $.03 
 
Toll-Free .04 .04 .04 
 
$36,000 
Intrastate .03 .03 .03 
 
Toll-Free .04 .04 .03 

 
$48,000 
Intrastate .03 .03 .03 

 
Toll-Free .04 .03 .03 

 
$60,000 
Intrastate .03 .03 .03 
 
Toll Free .03 .03 .03 

 
$84,000 
Intrastate .03 .03 .03 

 
Toll Free .03 .03 .03 

 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
(R) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(R) 
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PART II - LONG DISTANCE 
 

SECTION 5 - RATES AND CHARGES (Continued) 
 
5.2  Large Business Voice Service II (Continued) 
 

B. Dedicated Access Service - Per Minute Rate (Continued) 
 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 

 
$120,000 
Intrastate $.03 $.03 $.03 
 
Toll-Free .03 .03 .03 
 
$180,000 
Intrastate .03 .03 .03 
 
Toll-Free .03 .03 .03 

 
$240,000 
Intrastate .03 .03 .02 

 
Toll-Free .03 .03 .03 

 
$300,000 
Intrastate .03 .02 .02 
 
Toll Free .03 .03 .03 

 
$360,000 
Intrastate .02 .02 .02 

 
Toll Free .03 .03 .03 

 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
(R) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(R) 
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PART II - LONG DISTANCE 
 

SECTION 5 - RATES AND CHARGES (Continued) 
 
5.2  Large Business Voice Service II (Continued) 
 

C. Service Charges and Surcharges 
 
 Per Call 
 

1. Calling Card $ .40 
 

2. Operator Assisted Station to Station 3.45 
 

3. Operator Assisted Person to Person 6.50 
 

4. Operator Assisted Calling Card Call Completion Station to Station  2.45 
 

5. Operator Dialed 1.00 
 

6. Payphone Compensation .30 
 
7. Directory Assistance 1.10 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.3 Calling Card Options - Conference Calling 
 

Per Leg Charge $3.00 
 

Per minute charges apply in accordance with plan rates. 
 
5.4 Great Connections Service  
 

This service is no longer available for new Customers. 

 
$.07 per minute 

 
 
 

  
 
 

 
 
 
 
 

 
 
 
 
(C) 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.5 Voice Intelligent Network - Enhanced Toll Free Service 
 

5.5.1 Enhanced Routing 
 

Enhanced Routing features for any toll free number are ordered as part of an Enhanced 
Routing Plan.  All features require a minimum of one routing plan per toll free number.  
Nonrecurring charges are billed per toll free number per feature instal led.  Monthly 
recurring charges are billed per toll free number. 

 

The Enhanced Routing features that may be combined in any routing plan are Area Code 
Routing, Time of Day Routing, Day of Week Routing, Day of Year Routing and Call 
Allocation.  Command Routing is available to Enhanced Routing Customers with more 
than one routing plan for any Enhanced Routing toll free number.  

 

A. Minutes of Use/Monthly Charges Rate Plan 
 

Dedicated Switched 
Per Minute $.06 $ .10 
MRC N/A 5.00 

 
B. For each Enhanced Routing toll free number, the following charges apply for routing 

plans: 
 

Per Enhanced 

Routing Toll Free Number MRC 
1 – 3 Routing Plans - 
4 – 12 Routing Plans  $325.00 
13 – 99 Routing Plans 575.00 

 

C. The following charges apply for installations or changes of the Enhanced Routing 
features in a routing plan: 

Feature 
Per Enhanced  Per Call Change 

Routing Toll Free Number NRC Rate Charge 

 
Area Code Control $100.00 - $100.00 

 
Area Code Routing, per feature 100.00 - 100.00 

 

Area Code/Exchange Control  100.00 - 100.00 
  (per area code routed at  
  exchange level) 

 
Area Code/Exchange Routing 100.00 - 100.00 

  (per area code routed at  
  exchange level) 

  

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

(R) 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.5 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

5.5.1 Enhanced Routing (Continued) 
 

C. The following charges apply for installations or changes of the Enhanced Routing 
features in a routing plan: (Continued) 

Feature 
Per Enhanced  Per Call Change 

Routing Toll Free Number NRC Rate Charge 

 
Time of Day Routing, per feature $100.00 - $100.00 
Day of Week Routing, per feature 100.00 - 100.00 
Day of Year Routing, per feature 100.00 - 100.00 
Call Allocation, per feature 100.00 - 100.00 

Route Choice - - - 
Dialed Number Identification 325.00 - - 
Service*, per trunk group 
In-Band Real Time ANI, each 125.00 $.02 - 
Out of Band Real Time ANI, each 250.00 .02 - 

On-Net Route Advance - - - 
Command Routing 
  Per Activation of Routing Set  25.00 - - 
 

Per Minute 

 
Off-Net Route Advance - $.13 - 

 
* Available with dedicated access only. 

 

 
 

Once an Enhanced Routing feature is installed in a routing plan, it may be used in another 
plan without installation charge if it is reused unchanged.   Any changes required to a 
feature in any routing plan will incur a change charge. 

 
Command Routing is available to any Enhanced Routing toll free number with more than 
one Enhanced Routing Plan.  Routing plans must be loaded in Carrier’s network before 
they can be activated by Command Routing.  Any Enhanced Routing toll free number may 
have up to 99 routing plans. 

 
 
 
 
 

 
 

Material omitted from this page now appears on Page 108. 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.5 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

5.5.2 Interactive Toll Free  
 

A. Surcharge Features 
 

Per Call 
 

$.16 

 
The features are: 
 

Base Surcharge 
 

Call Referral 
Busy/Ring-No-Answer Treatment 
Database Routing 
Back to Menu 
Caller Transfer 

Menu/Message Replay 
 
Security Codes 
Validated Caller-Entered Codes 

 

 
 
 
 

Any of the features listed above can be selected and are included in:  

 
Initial NRC MRC 

 
 $750.00 $100.00 
 

Change charge for adding and deleting features - $225.00 per feature 
 

  

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
(D) 
 

 
(D) 
 
 
(D) 
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PART II - LONG DISTANCE 
 

SECTION 5 - RATES AND CHARGES (Continued) 

 
5.5 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

5.5.2 Interactive Toll Free (Continued) 
 

B. Nonrecurring and Monthly Charges 
 NRC MRC 
 
Building Block, per program** $375.00 
Carrier-Provided Voicing (per hour of recording) 100.00 - 

Loading Voice from tape (per hour of recording)  100.00 - 
Script Translations (per hour of recording) 150.00 - 
On-Net Route Advance  $32.00 
Off-Net Route Advance - 45.50 
Speed Dial, Database Routing,  - - 

Validated Security Codes, and/or 
Validated Caller-Entered Codes 
Installation 

Voice Slot Storage Charge (per 30-second slot) - 50.00* 
Agent Transfer Speed Dial Storage 

1-15 Speed Dial Codes  - .00 
16-500 Speed Dial Codes  - 200.00 
501-1000 Speed Dial Codes  - 400.00 
1001-3000 Speed Dial Codes  - 700.00 

Agent Transfer Direct/Consult and Transfer 1,000.00 - 

Agent Transfer 3-Way Conference 1,250.00 - 
 
 
 
 

 
 
 
 
 

 
 
 
* If Customer needs more than a 30-second slot, additional slots will cost $50.00 each.  Each change will 

incur a $225 change charge fee. 

** Applicable only with Agent Transfer, Agent Transfer with Speed-Dial, Caller Transfer, Database 
Routing, Busy/Ring-No-Answer Announcement, Call Referral, Security Codes, Time/Day Variable 
Program, Message Announcement, En Route Message, Caller Entered Codes, Back to Menu, 
Message/Menu Replay. 

 

 
 

Material appearing on this page previously appeared on Page 106. 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.5 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

5.5.2 Interactive Toll Free (Continued) 
 

C. Reports 
 NRC MRC 
Per IVR Report: 

 
Management Reports $150.00 - 
Marketing Reports 150.00 - 

Raw Data Reports 150.00 - 
 
Monthly Reports - $150.00 

Weekly Reports - 200.00 
 

Per Other Reports: 

 
Area Code (NPA) Report  $100.00 - 
Call Duration Summary  100.00 - 

Call Summary by Hour 100.00 - 
Near Real Time CDR Tool  100.00 - 
Non-Summarized CDRs  100.00 - 

NPA-NXX Report  100.00 - 
Status Code Summary 100.00 - 
 

Monthly Reports - $35.00 
Weekly Reports - 50.00 

 
5.5.3 Other Charges 

 
A. Expedite Charges 

 
If Customer requests that an order for Interactive Toll Free be expedited, a $475.00 

charge will apply.  Customer can also expedite orders for domestic dedicated 
circuits of DS3 or lower bandwidths for a charge of $500.00. 

 

B. There is a $25.00 nonrecurring charge for each Toll Free number. 
 

C. Toll Free Directory listing - up to 3 listings  $20.00 each 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 

5.5 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

5.5.4 Discount Plan 
 

The following table can only be applied to minutes of use. 
 

Annual Commitment Discount Amount Discount Amount Discount Amount 
 Usage 1 Year Term 2 Year Term 3 Year Term 

 
$ 120,000 2% 3% 5% 

240,000  3% 5% 10% 
360,000 5% 10% 15% 
480,000 10% 15% 20% 

720,000 15% 20% 25% 
960,000 20% 25% 30% 
 

Total contract based on monthly usage and term commitment.  
 

5.5.5 Other Discounts 
 

Installation Waiver 

 
For new or existing Customers that commit to a two or more year term, Carrier may give a 
credit up to $2,000 for nonrecurring charges for life of the contract.  If Customer terminates 

a term agreement within two years after installation of service, Customer may be 
assessed the full amount of the credit for waived charges as well as any early termination 
charges per this Tariff for the applicable service. 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 

5.6 Digital Private Line II Service 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 

 
 

 
 

 
 
 
 
(N) 

 
(D) 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

(D) 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.6 Digital Private Line II Service (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 

 
 
 

 
 
 

 
 
 
(N) 
 

(D) 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.11 Digital Private Line II Service (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 

 

 
 
 

 
 
 
(N) 
 

(D) 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.7 Enterprise Connections 
 

Effective April 22, 2013, this service is no longer available to new customers.  Existing 
customers will be grandfathered until the expiration of the applicable service term of their 

contract.  During grandfathering, the terms and conditions of such contra cts will continue 
to apply.  Customer may make moves, adds, and changes to the service during 
grandfathering.  

 
A. Switched Access Service - Per Minute Rate 

 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 

 
$6,000 - $11,999 
InterLATA $.09 $.05 $.05 
IntraLATA .09 .05 .05 
 

Toll Free .05 .05 .05 
 
$12,000 - $23,999 
InterLATA .05 .05 .05 
IntraLATA .05 .05 .05 

 
Toll Free .05 .05 .05 
 
$24,000 - $35,999 
InterLATA .05 .05 .04 

IntraLATA .05 .05 .04 
 
Toll Free .05 .05 .04 
 
$36,000 - $47,999 

InterLATA .05 .04 .04 
IntraLATA .05 .04 .04 
 
Toll Free .05 .04 .04 
 

$48,000 - $59,999 
InterLATA .04 .04 .04 
IntraLATA .04 .04 .04 
 
Toll Free .04 .04 .04 

 

  
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
(R) 
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PART II - LONG DISTANCE  

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.7 Enterprise Connections (Continued) 
 

A. Switched Access Service - Per Minute Rate (Continued) 

 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 
 

$60,000 - $83,999 
InterLATA $.04 $.04 $.04 
IntraLATA .04 .04 .04 

 
Toll Free .04 .04 .04 
 

$84,000 - $119,999 
InterLATA .04 .04 .04 
IntraLATA .04 .04 .04 

 
Toll Free .04 .04 .04 
 

$120,000 - $179,999 
InterLATA .04 .04 .04 
IntraLATA .04 .04 .04 

 
Toll Free .04 .04 .04 
 

$180,000 - $239,999 
InterLATA .04 .04 .04 
IntraLATA .04 .04 .04 

 
Toll Free .04 .04 .04 
 

$240,000 - $299,999 
InterLATA .04 .04 .04 
IntraLATA .04 .04 .04 

 
Toll Free .04 .04 .04 

 

  
 
 

 
 
 
 
 

 
 
 
 
 

 
(R) 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
(R) 
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PART II - LONG DISTANCE  

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.7 Enterprise Connections (Continued) 
 

B. Dedicated Access Service - Per Minute Rate 

 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 
 

$6,000 - $11,999 
InterLATA $.06 $.03 $.03 
IntraLATA .06 .03 .03 

 
Toll Free .03 .03 .03 
 

$12,000 - $23,999 
InterLATA .03 .03 .03 
IntraLATA .03 .03 .03 

 
Toll Free .03 .03 .03 
 

$24,000 - $35,999 
InterLATA .03 .03 .03 
IntraLATA .03 .03 .03 

 
Toll Free .03 .03 .03 
 

$36,000 - $47,999 
InterLATA .03 .03 .03 
IntraLATA .03 .03 .03 

 
Toll Free .03 .03 .03 
 

$48,000 - $59,999 
InterLATA .03 .03 .03 
IntraLATA .03 .03 .03 

 
Toll Free .03 .03 .03 
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SECTION 5 - RATES AND CHARGES (Continued) 

 
5.7 Enterprise Connections (Continued) 
 

B. Dedicated Access Service - Per Minute Rate (Continued) 

 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 
 

$60,000 - $83,999 
InterLATA $.03 .03 $.03 
IntraLATA .03 .03 .03 

 
Toll-Free .03 .03 .03 
 

$84,000 - $119,999 
InterLATA .03 .03 .02 
IntraLATA .03 .03 .02 

 
Toll-Free .03 .03 .02 
 

$120,000 - $179,999 
InterLATA .03 .02 .02 
IntraLATA .03 .02 .02 

 
Toll-Free .03 .02 .02 
 

$180,000 - $239,999 
InterLATA .02 .02 .02 
IntraLATA .02 .02 .02 

 
Toll-Free .02 .02 .02 
 

$240,000 - $299,999 
InterLATA .02 .02 .02 
IntraLATA .02 .02 .02 

 
Toll-Free .02 .02 .02 

 

  
 
 

 
 
 
 
 

 
 
 
 
 

 
(R) 
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PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.7 Enterprise Connections (Continued) 
 

C. Calling Card, per minute $.10 
 

D. Service Charges and Surcharges 
 
 Per Call 
 

1. Calling Card $ .40 

 
2. Operator Assisted Station to Station 3.45 

 
3. Operator Assisted Person to Person 6.50 

 

4. Operator Assisted Calling Card Call Completion  2.45 
 

5. Operator Dialed 1.00 
 

6. Payphone Compensation .30 

 
7. Directory Assistance 1.10 

 
 

  
 
 

 
(T) 
 
(N) 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
(N) 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 

 

Issued: July 1, 2002 Effective: August 1, 2002 
 
by: Donald R. Fowler, Director - Tariffs 

Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Rhode Island P.U.C. Tariff No. 2 
 2nd Revised Page 117.1 

Cancels 1st Revised Page 117.1 

 

 
PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 
5.8 Simple Connections Service 
 

Effective April 22, 2013, this service is no longer available to new customers.  Existing 
customers will be grandfathered until the expiration of the applicable service term of their 

contract.  During grandfathering, the terms and conditions of such contra cts will continue 
to apply.  Customer may make moves, adds, and changes to the service during 
grandfathering.  

 
A. Switched Access Service - Per Minute Rate 

 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue Month to One Two Three 
Commitment Month Year Year Year 

 
$0 - $2,999 
Outbound $.08 $.07 $.07 $.07 
Toll Free .08 .07 .07 .07 
 

$3,000 - $5,999 
Outbound $.07 $.06 $.06 $.06 
Toll Free .07 .06 .06 .06 
 

 

B. Calling Card, per minute $.20 
 

C. Service Charges and Surcharges 
 Per Call 
 

1. Calling Card $ .40 
 
2. Operator Assisted Station to Station 3.45 
 
3. Operator Assisted Person to Person 6.50 

 
4. Operator Assisted Calling Card Call Completion  2.45 
 
5. Operator Dialed 1.00 
 

6. Payphone Compensation .30 
 
7. Directory Assistance 1.10 
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5.9 Audio Conferencing Services 
  

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
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5.9 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
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5.9 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN.  
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5.9 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
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5.9 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
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5.9 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 

 
 
 

  
 
 

 
 
 
(N) 
 

 
(D) 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

(D) 

 
Issued: April 21, 2008 Effective: May 21, 2008 
 

by: Donald R. Fowler, Director - Tariffs 
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 

Irving, TX  75038
 



VERIZON SELECT SERVICES INC. Rhode Island P.U.C. Tariff No. 2 
 2nd Revised Page 117.8 

Cancels 1st Revised Page 117.8 

 
PART II - LONG DISTANCE 

 
SECTION 5 - RATES AND CHARGES (Continued) 

 

5.9 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
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5.9 Audio Conferencing Services (Continued) 
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5.9 Audio Conferencing Services (Continued) 
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5.9 Audio Conferencing Services (Continued) 
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5.9 Audio Conferencing Services (Continued) 
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5.9 Audio Conferencing Services (Continued) 
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5.9 Audio Conferencing Services (Continued) 
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