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 SECTION 2  -  RATES AND CHARGES  
  
2.1 General 

 
2.1.1 Conversation Minutes, reflecting usage sensitive charges, are billed in increments of 

one minute following the initial period (minimum billing period) of one minute.  Such 

charges are rounded to the next higher one minute increment for billing purposes.  
 

2.1.2 Customer shall be charged a flat rate per minute for each call, regardless of the 

originating or terminating locations within the state.  The flat rate shall vary by type of 
service.   

 

2.1.3 There are no installation charges or other non-recurring charges for these services. 
 

2.1.4 All Prepaid Calling Card calls made from public payphones will be assessed a 

surcharge for payphone compensation, pursuant to FCC Ruling CC Docket 96-128, 
adopted on October 9, 1997. 

 

2.1.5 Units, reflecting usage sensitive charges, are billed in increments of one minute per 
unit following the initial period (minimum billing period) of one minute. Such charges 
are rounded to the next higher one minute increment for billing purposes.  

 
2.2 Prepaid Calling Service Rates 
 

2.2.1 Basic Prepaid Calling Service Rates 
 

This service is no longer available to new Customers. 

 
For calls originating and terminating within the State 
(Flat Rate Per Minute - All Rate Periods) 

 
$ .33 Per Minute 

 

2.2.2 Collector Card Prepaid Calling Service  
 

This service is no longer available to new Customers. 

 
For calls originating and terminating within the State 
(Flat Rate Per Minute - All Rate Periods) 

 
$ .33 Per Minute 
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 SECTION 2  -  RATES AND CHARGES (Continued) 
 
2.2 Prepaid Calling Service Rates (Continued) 
 

2.2.3 Surcharge Based Prepaid Calling Service  
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN.  
 

2.2.4 Unit/Minute Based Prepaid Calling Service  
 

This service is no longer available to new Customers. 
 
For calls originating and terminating within the State 
(Flat Rate Per Unit/Minute - All Rate Periods) 

 
Number of Units/Minutes Price per Unit/Minute 

 
15 $.39 
30   .33 
60   .31 
90   .29 
175   .28 

 
2.2.5 Subscription Prepaid Calling Service  

 
For calls originating and terminating within the State 
(Flat Rate Per Minute - All Rate Periods) 

 
A. Subscription Prepaid Calling Service subscribed through a GTE-branded credit 

card 
 

1. GTE College Visa Standard Program $.33 Per Minute 
2. GTE MasterCard Standard Program   .33 Per Minute 

 
B. Subscription Prepaid Calling Service subscribed through a non GTE-branded 

credit card  
$.33 Per Minute 
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 SECTION 2  -  RATES AND CHARGES (Continued) 
 
  

2.2 Prepaid Calling Service Rates (Continued) 
 

2.2.6 International Prepaid Calling Service  
 
THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN.  

 
 
 
 
 

 
 
 
 

 

2.2.7  Feature Prepaid Calling Service  
 

For calls originating and terminating within the State 
(Flat Rate Per Minute - All Rate Periods) 

 

A. Feature Prepaid Calling Service available through a GTE-branded credit card 
 
1. GTE College Visa Standard Program $.33 Per Minute 
2. GTE College Visa Premium Program   .25 Per Minute 
3. GTE MasterCard Standard Program   .33 Per Minute 

 
B. Feature Prepaid Calling Service available through a non GTE-branded credit card 

 $.33 Per Minute 
 
 

 

 

 
 
 
 
(C) 

 
(D) 
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SECTION 2 - RATES AND CHARGES (Continued) 
 
2.2 Prepaid Calling Service Rates (Continued) 

 
2.2.8 Payphone Compensation Surcharge  

 

For calls originating from a public payphone 
 

$.85 per call or one unit 

 
2.2.9 Incentive Prepaid Calling Service  

 

This service is no longer available to new Customers. 
 
For calls originating and terminating within the state 

(Flat Rate Per Minute - All Rate Periods) 
 
 Per Minute Per Call 

Incentive A $.50 N/A 
Incentive B .25 $.49 

 

2.2.10 Variable Prepaid Calling Service  
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN.  

 
 
 

 
 
 

 
 

 

2.2.11 Pecuniary Prepaid Calling Service 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN.  

 
 
 

 
 

2.2.12 Reserved for Future Use  
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SECTION 2 - RATES AND CHARGES (Continued) 
 
2.2 Prepaid Calling Service Rates (Continued) 

 
2.2.13 Distributor Prepaid Calling Service  

 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 
 

 

 
 
 

 
 
 

(C) 
 
(D) 
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SECTION 2 - RATES AND CHARGES (Continued) 
 
2.2 Prepaid Calling Service Rates (Continued) 

 
2.2.14 Standard Retail Prepaid Calling Service 

 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN.  
 

 

 
 
 

 

 
 
 

 
 
 

(C) 
 
(D) 
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SECTION 2 - RATES AND CHARGES (Continued) 
 
2.2 Prepaid Calling Service Rates (Continued) 
 

2.2.14 Standard Retail Prepaid Calling Service (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.2.15 Basic Retail Prepaid Calling Service 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN.  
 
 

 
 

 
 
 
 
 
 
(C) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
(C) 
 
(D) 
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SECTION 2 - RATES AND CHARGES (Continued) 
 
2.2 Prepaid Calling Service Rates (Continued) 

 
2.2.15 Basic Retail Prepaid Calling Service (Continued) 

 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN.  
 
 

 
 
 

 
 
 

 
 
 

 
 

2.2.16 Vending Prepaid Calling Service 

 
THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN.  
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(D) 
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SECTION 2 - RATES AND CHARGES (Continued) 
 
2.2 Prepaid Calling Service Rates (Continued) 

 
2.2.17 Distributor II Prepaid Calling Service 

 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
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SECTION 2 - RATES AND CHARGES (Continued) 
 
2.2 Prepaid Calling Service Rates (Continued) 

 
2.2.18 Co-Branded Retail Prepaid Calling Service 

 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN.  
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SECTION 2 - RATES AND CHARGES (Continued) 
 
2.2 Prepaid Calling Service Rates (Continued) 

 
2.2.18 Co-Branded Retail Prepaid Calling Service (Continued) 

 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN.  
 
 

 
 
 

 
 
 

 
 
 

 
2.2.19 Prepaid Conference Calling Service  

 
THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN.  
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SECTION 2 - RATES AND CHARGES (Continued) 
 
2.3 Postpaid Calling Service Rates 

 
2.3.1 Calling Card Flat Rate Plan 

 

Card A 
All Rate Periods  $  .30 per minute 
Surcharge Per Operator Assisted Call  2.50 

Surcharge Per Directory Assistance Call  1.00 
Surcharge Per Conference Calling Leg 3.00 
Payphone Surcharge Compensation Per Call  .50 

Customer-Requested Paper Copy of Statement 1.00 
 
Card B 

All Rate Periods  $  .09 per minute 
Surcharge Per Operator Assisted Call  2.50 
Connection Fee Per Completed Call  .50 

Payphone Surcharge Compensation Per Call  .50 
Customer-Requested Paper Copy of Statement 1.00 
 

Card C 
All Rate Periods  $  .10 per minute 
Surcharge Per Operator Assisted Call  2.50 

Connection Fee Per Completed Call  .30 
Payphone Surcharge Compensation Per Call  .50 
Customer-Requested Paper Copy of Statement 1.00 

 
Card D 
Peak Calling Time Period $  .15 per minute 

Off Peak Calling Time Period .05 per minute 
Surcharge Per Operator Assisted Call  2.50 
Connection Fee Per Completed Call  .30 

Payphone Surcharge Compensation Per Call  .50 
Customer-Requested Paper Copy of Statement 1.00 

 

 

 
 
 

 
 
 

 
 
 

 
 
 

(N) 
 
 

 
 
 

 
(N) 
 

 
 
 

 
 
(N) 

 
 
 

 
 
 

 
(N) 
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SECTION 2 - RATES AND CHARGES (Continued) 
 
2.3 Postpaid Calling Service Rates (Continued) 

 
2.3.2 Calling Card Surcharge Based Plan 

 

Peak Calling Time Period $  .20 per minute 
Off Peak Calling Time Period .09 per minute 
Connection Fee Per Completed Call  .80 

Operator Assisted Surcharge Per Call  2.50 
Directory Assistance Surcharge Per Call  1.00 
Surcharge Conference Calling Per Leg 3.00 

Payphone Compensation Surcharge Per Call  .50 
Customer-Requested Paper Copy of Statement 1.00 

 

2.3.3 Visa Calling Card Plan 
 

AS OF MARCH 22, 2007 THIS SERVICE IS NO LONGER AVAILABLE TO NEW 

CUSTOMERS. 
 
Peak Calling Time Period $  .15 per minute 

Off Peak Calling Time Period .05 per minute 
Connection Fee Per Completed Call  .30 
Operator Assisted Surcharge Per Call 2.50 

Directory Assistance Surcharge Per Call  1.00 
Payphone Compensation Surcharge Per Call  .30 
Customer-Requested Paper Copy of Statement 1.00 

 
2.3.4 1-800 Use the VZ Service 

 

AS OF MARCH 31, 2012 THIS SERVICE IS NO LONGER AVAILABEL TO NEW 
CUSTOMERS.  
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SECTION 2  -  RATES AND CHARGES (Continued) 
 
2.3 Postpaid Calling Service Rates (Continued) 

 
 2.3.5 Postpaid Conference Service  
 
. A. Per Minute, Per Conference Leg 
 

 Automated $.11 
 Attendant Assisted .45 
 Anytime Call  .11 
 Web Conferencing .37 
 

 B. Set-up Charges 
 
 Individualized Private Label requests are rated based upon Customer 

requirements and may cost up to $5,000. 
 

 C. Attendant Services 
 
 Attendant Services provides an attendant on the call for the entire duration, 

conducting either a Question and Answer session or a polling session.  
Communication line charges also apply. 

 
 Per Call 

 
 Attendant On-line $22.00 
 Communication Line 15.00 
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