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MOVES

A move involves a change in the physical location of the Customer's premises which also involves a
connection to a different rate demarcation point. The charges for the move are dependent on whether
the move is to a new location within the same building or to a different building.

A.

MOVES WITHIN THE SAME BUILDING

When the move is to a new location within the same Customer premises (same address and/or
same building), the charge for the move will be:

e For Region 1, an amount equal to one half of the first nonrecurring (i.e., installation)

charge for the channel termination affected.
e For Region 14 and Region 16, the charge will be the installation charge for the circuit

termination/SAL affected.

There will be no change in the minimum period or Service Discount Plan or payment plan
requirements.

A move normally involves an interruption of Special Access for the period required to complete the
move. No credit allowance will be granted for that period.

MOVES TO A DIFFERENT BUILDING

Moves to a different Customer premises (different address and different building) will be treated as
a discontinuance and start of service and all associated nonrecurring charges will apply. New
minimum period and/or Service Discount Plan/payment plan requirements will be established for
the new services. The Customer will also remain responsible for satisfying all outstanding
minimum period and/or termination liability charges for the discontinued service except as specified

in Part H, Section 1C5.
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