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INTEREXCHANGE SERVICES TARIFF

Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, State
and Local Government Agencies, and Educational Institutions (whether public or private, including
elementary and secondary schools and colleges/universities). The withdrawal date may be extended past
January 31, 2020 by an amendment filed on one day's notice. Effective May 8, 2020, services for Federal,
State and Local Government Agencies, and Educational Institutions (whether public or private, including
elementary and secondary schools and colleges/universities) are no longer available to new customers.
Moves, additions, or changes will no longer be permitted for existing customers.

7.0 Switched Long Distance Product

7.1 The Switched Long Distance Product is a measured business switched direct dialed inbound and
outbound communications service. The service is billed in six (6) second increments after an initial
billing increment of sixty (60) seconds. The duration of each call will be rounded off to the nearest
higher increment for billing purposes. Additionally, fractional cents will be rounded off to the nearest
higher cent. Unless specified otherwise in this Tariff, the duration of each call for bill purposes will be
rounded off to the nearest highest increment. Toll Free service (applicable MRCs can be found in
Section 12.2), Operator Assistance, and Directory Assistance services are available to customers subject
to the provisions of this tariff.

7.2 Rates and Charges
Per Minute of Use $0.077*
As of February 19, 2010, the following rate will be available to new customers:

Per Minute of Use $0.050

8.0. XO Unlimited Business Plan

8.1 The XO Unlimited Business Plan is an outbound long distance calling plan available to Company’s
business customers who are also subscribed to Company’s local, intraLATA, and interLATA service.
Customers subscribing to this plan must make a one-year minimum commitment. The Monthly
Recurring Charge includes both intraLATA and interLATA usage.

There is a 10 line maximum per service location. This Plan must be applied to all standard business
lines at a given service location. The following restrictions apply to this offering: call-center
applications are prohibited, including, but not limited to, auto-dialers; non-standard (e.g., excessive)
internet connections and other data transmission are prohibited (services have been engineered to meet
typical peak hour usage and anything beyond such use shall be considered non-standard); and any use
not consistent with standard business use, as reasonably defined by the Company, is prohibited. Toll
Free service (applicable MRCs can be found in Section 12.2), Operator Assistance, and Directory
Assistance services are available to customers subject to the provisions of this tariff.

8.2 Rates and Charges
Monthly Recurring Charge, per line $20.00

* Effective February 19, 2010, this rate will be available to current customers.
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