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LOCAL EXCHANGE SERVICES TARIFF 

 

 

 

This tariff, Connecticut Tariff No. 1 submitted on behalf of XO Communications Services, Inc., 

cancels and replaces the Connecticut Local Exchange Services Tariff submitted on behalf of XO 

Network Services, Inc. in its entirety. 

Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 

Federal, State and Local Government Agencies, and Educational Institutions (whether public or 

private, including elementary and secondary schools and colleges/universities). The withdrawal 

date may be extended past January 31, 2020 by an amendment filed on one day's notice. Effective 

May 8, 2020, services for Federal, State and Local Government Agencies, and Educational 

Institutions (whether public or private, including elementary and secondary schools and 

colleges/universities) are no longer available to new customers.  Moves, additions, or changes will 

no longer be permitted for existing customers. 

 

 

This tariff, Connecticut Tariff No. 1 submitted on behalf of XO Communications Services, Inc., 

cancels and replaces the Connecticut Local Exchange Services Tariff submitted on behalf of XO 

Network Services, Inc. in its entirety 

 

 

 

 

 

 

 
TITLE SHEET 

 

 

 

XO Communications Services, Inc. 

 

Regulations, Descriptions and Rates 

 

Applicable to Furnishing 

 

Local Exchange Services 

 

within the State of Connecticut 

 

 

 
 
Issued: April 28, 2020 Effective:  May 8, 2020 

 

Kelly Faul – Senior Manager 

22001 Loudoun County Pkwy  

Ashburn, VA  20147 

(N) 
│ 
│ 
│ 

(N) 
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LOCAL EXCHANGE SERVICES TARIFF 

 

CHECK SHEET 

 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 

pages.  Original and revised pages, as named below, comprise all changes from the original tariff and are 

currently in effect as of the date on the bottom of this page. 

 

PAGE REVISION  PAGE REVISION  PAGE REVISION  

1 3rd Rev. * 31 1st Rev.  60 1st Rev.  

2 23rd Rev. * 32 1st Rev.  60.1 1st Rev.  

3 Original  33 Original  60.2 Original  

4 Original  34 Original  60.3 3rd Rev.  

5 1st Rev.  35 Original  60.4 1st Rev.  

6 6th Rev.  36 1st Rev.  61 3rd Rev. * 

7 Original  37 Original  62 4th Rev. * 

8 Original  38 Original     

9 3rd Rev. * 39 Original     

10 1st Rev.  40 Original     

11 1st Rev.  41 Original     

12 Original  42 Original     

13 Original  43 1st Rev.     

14 Original  44 Original     

15 Original  45 Original     

16 Original  46 6th Rev. *    

17 Original  46.1 1st Rev.     

18 1st Rev.  47 1st Rev.     

19 4th Rev. * 48 1st Rev.     

20 Original  49 2nd Rev.     

21 Original  50 Original     

22 Original  51 3rd Rev.     

23 Original  52 1st Rev.     

24 Original  53 1st Rev.     

25 Original  54 Original     

26 1st Rev.  55 Original     

27 Original  56 Original     

28 Original  57 Original     

29 Original  58 Original     

30 Original  59 Original     

         

* - indicates those pages included with this filing 

 
 
 
Issued: April 28, 2020 Effective: May 8, 2020 

 

Kelly Faul, Senior Manager 

XO Communications Services, Inc. 

22001 Loudoun County Pkwy 

Ashburn, VA  20147
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CHECK SHEET (Cont’d) 

 

RESERVED FOR FUTURE USE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Issued: February 25, 2005 Effective:  March 10, 2005 

 

Alaine Miller, VP - Regulatory & External Affairs 

1633 Westlake Avenue, No., Suite 200  

Seattle, WA 98109 
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CHECK SHEET (Cont’d) 

 

 

RESERVED FOR FUTURE USE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Issued: February 25, 2005 Effective:  March 10, 2005 

 

Alaine Miller, VP - Regulatory & External Affairs 

1633 Westlake Avenue, No., Suite 200  

Seattle, WA 98109 
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LOCAL EXCHANGE SERVICES TARIFF 

 

 

TABLE OF CONTENTS 

          Page 

TITLE PAGE         1 

CHECK SHEET        2   

TABLE OF CONTENTS       5   

EXPLANATION OF SYMBOLS & TARIFF FORMAT    7   

APPLICATION OF TARIFF       8  

 

1. DEFINITIONS        9   

 

2. REGULATIONS       18  

 2.1 Undertaking of the Company     18 

2.1.1 Scope       18 

2.1.2 Shortage of Equipment or Facilities   18  

2.1.3 Terms and Conditions     18   

2.1.4 Liability of the Company    21  

2.1.5 Notification of Service-Affecting Activities  25  

2.1.6 Provision of Equipment & Facilities   25 

2.1.7 Non-routine Installation     26 

2.1.8 Ownership of Facilities     27 

2.1.9 Special Construction     27   

2.2  Prohibited Uses       28 

2.3  Obligations of the Customer     28 

2.3.1 General       28 

2.3.2 Claims       30 

 2.3.3 Reserved for Future Use     30 

2.4 Customer Equipment and Channels    32   

2.4.1 General       32 

2.4.2 Station Equipment     32 

2.4.3 Interconnection of Facilities    33 

2.4.4 Inspections      34 

2.5 Payment Arrangements      34 

2.5.1 Payment for Service     34 

2.5.2 Billing and Collection of Charges   35  

2.5.3 Disputed Bills      36 

2.5.4 Advance Payments     37 

2.5.5 Deposits      37  

2.5.6 Discontinuance of Service    38  

 

 

 

 
 
Issued: October 11, 2011 Effective:  October 31, 2011 

 

Kelly Faul – Regulatory Affairs Director 

13865 Sunrise Valley Dr. 

Herndon, VA  

(D) 
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LOCAL EXCHANGE SERVICES TARIFF 
 

TABLE OF CONTENTS (Cont’d) 

 

2. REGULATIONS (Cont’d) 

2.6 Allowances for Interruptions of Service    41  

2.6.1 Credit for Interruptions     41 

2.6.2  Limitations on Allowances    41 

2.6.3 Use of Alternative Service Provided by the   41 

Company 

2.7 Cancellation of Service      42 

2.7.1 Cancellation of Application for Service   42 

2.7.2 Cancellation of Service by the Customer   43 

  2.7.3 Early Termination Charges    43 

 2.8 Transfers and Assignments     44 

2.9 Notices and Communications     44 

2.10 Jurisdictional Nature of Traffic     45 

 

3. SERVICE DESCRIPTIONS       

3.1 Local Exchange Service      46   

 3.1.1 Local Calling Areas     46 

3.1.2 Basic Business Lines     47 

3.1.3 Private Branch Exchange Trunks    49 

3.1.4 Re-Dispatch Charge     50 

3.1.5 Early Termination Charge     50 

3.2 Directory Assistance      51 

3.3 Operator Assistance      52 

3.3.1 Operator Assisted Surcharges    52 

3.3.2 Usage Rates for Operator Completed Calls   53 

3.3.3 Busy Line Verification and Interrupt Service   53 

3.4 Directory Listings      54 

3.5 Telecommunication Relay Service (TRS)    54 

3.6 Line Restoral       55 

3.7 Miscellaneous Service and Equipment    56   

  3.7.1 Caller ID      56   

  3.7.2 Caller ID Blocking     56 

  3.7.3 Special Conditions for Caller ID    57 

  3.7.4 Call Trace      59 

  3.7.5 Intercept and Number Referral Service   59 

3.8 Service Calls       60 

3.9 Public Telephone Surcharge     60.1    

3.10 Historic Invoices       60.1 

3.11 Service Order Charges      60.2 

3.12 Supplemental Change Charges     60.3 

3.13 Reserved for Future Use      60.3 

3.14 Service Extension Charge      60.4 

3.15 Administrative Service Fee     60.4 

 

4. INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS   61 

 

5. PROMOTIONAL OFFERINGS      62    
 
Issued: April 17, 2015 Effective: May 1, 2015 

 

Kelly Faul, Regulatory Affairs Director 

13865 Sunrise Valley Dr. 

Herndon, VA  

(D) 
(T) 

(N) 
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LOCAL EXCHANGE SERVICES TARIFF 

 

EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF 

TECHNICAL TERMS USED IN THIS TARIFF. 

 

Revisions of this tariff are coded through the use of symbols.  These symbols appear in the right margin 

of the sheet.  The symbols and their meanings are: 

 

(C) To signify changed conditions or regulations. 

 

(D) To signify discontinued rate, regulation, or condition. 

 

(I) To signify increase. 

 

(M) To signify a move from one page to another with no change to text, regulation or tariff.  

 

(N) To signify a new rate, regulation, condition, or sheet. 

 

(O) To signify no change. 

 

(R) To signify reduction. 

 

(T) To signify a change in text for clarification. 

 

TARIFF FORMAT 

 

A. Sheet Numbering – page numbers appear in the upper right corner of the page.  Pages are 

numbered sequentially.  When a new page is added between pages already in affect, a decimal is 

added.  For example, a new page added between pages 14 and 15 would be 14.1. 

 

B. Sheet Revision Numbers – Revision numbers also appear in the upper right corner of each page.  

These numbers are used to determine the most current page version on file with the Connecticut 

Department of Public Utility Control (hereafter “the Commission”).  For example, the 4th revised 

page 14 cancels the 3rd revised page 14.  Consult the Check Page for the page currently in effect. 

 

C. Check Sheets – When a tariff filing is made with the Commission, an updated Check Sheet 

accompanies the tariff filing.  The Check Sheet lists the pages contained in the tariff, with a cross 

reference to the current revision number.  When new pages are added, the Check Sheet is changed 

to reflect the revision.  All revisions made in a given filing are designated by an asterisk (*).   

 

 

 

 

 

 
 
Issued: February 25, 2005 Effective:  March 10, 2005 

 

Alaine Miller, VP - Regulatory & External Affairs 

1633 Westlake Avenue, No., Suite 200  

Seattle, WA 98109 
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LOCAL EXCHANGE SERVICES TARIFF 

 

 

APPLICATION OF TARIFF 

 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 

intrastate communications services by XO Communications Services, Inc., (hereafter, “the Company”), to 

Customers within the local exchange service area defined herein. 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: February 25, 2005 Effective:  March 10, 2005 

 

Alaine Miller, VP - Regulatory & External Affairs 

1633 Westlake Avenue, No., Suite 200  

Seattle, WA 98109 CTl0501



 

 

 


